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2. Project Description
The applicant, Reliant Medical Group, Inc. (“Reliant”) is a Massachusetts multi-specialty medical group practice that operates locations across central Massachusetts. Reliant is also a Massachusetts Health Policy Commission (HPC) Certified Accountable Care Organization (ACO). Reliant MSO, LLC provides administrative and support services to Reliant under an administrative services agreement.
Reliant has long been committed to delivering accessible, coordinated, and cost-effective medical services to the communities it serves. This Determination of Need application reflects Reliant’s efforts to expand access to diagnostic imaging by leasing a mobile MRI scanner at its Southborough practice site at 24 Newton Street, Southborough, Massachusetts (the “Proposed Project” or “Project”). The Project responds to a documented community and Reliant patient panel need for increased access to MRI services and aligns with the Commonwealth’s goals of improving access, reducing costs, and ensuring equitable distribution of healthcare resources. For Reliant patients, this Project means quality care delivered easier, faster, and closer to home.
MRI imaging is a critical diagnostic tool, essential to modern medical care across a wide range of specialties including orthopedics, neurology, oncology, and primary care. Despite this importance, patients in the Southborough area currently face barriers to timely and affordable access. Patients receiving care at Reliant’s Southborough location who require MRI studies are often referred to less convenient and more costly external providers, including Shields MRI of Framingham (approximately 17 minutes away), Milford Imaging (about 25 minutes away), UMass Memorial Medical Group at Marlborough Hospital, and other higher-cost hospital-based or hospital-affiliated sites such as Milford Regional Medical Center, Brigham and Women’s Hospital, and Massachusetts General Hospital. These hospital-based options create both financial and logistical burdens for patients. The reliance on out-of-network or hospital-affiliated providers also disrupts care coordination, can delay diagnoses, and increases overall healthcare spending. Hospital sites across Massachusetts face overcapacity and scheduling delays, relieving diagnostic imaging burden will help such sites focus their care on emergent and in-patient treatment. Alternatively, Southborough patients can travel to Reliant’s two MRI machines located at 5 Neponset Street in Worcester, Massachusetts, approximately 20–25 miles from the Southborough location. Patients frequently make this trip to access imaging services and receive coordinated care through Reliant. Southborough is centrally located within the Southborough Region, serving patients from Framingham, Milford, Westborough, and surrounding communities, and offers a more accessible alternative to Worcester for a majority of these patients. Locating MRI services in Southborough reduces overall travel time and improves access for a geographically dispersed patient population that currently relies on more distant or higher-cost imaging sites.
Leasing a mobile MRI scanner for Reliant’s Southborough location would expand local access and reduce the need for patients to travel or rely on higher-cost providers. It would offer a more convenient option for MRI services within the same community where patients receive their primary and specialty care. Integration of imaging results directly into Reliant’s electronic medical record system will ensure seamless communication between radiologists and referring physicians, eliminating delays and improving coordination of care. By shifting imaging from hospital-based settings to an ambulatory care environment, Reliant will lower costs for patients and the healthcare system while ensuring that care remains accessible and efficient.
Reliant’s care delivery model is built on care coordination and accountability. A defining feature of this model is Reliant’s longstanding participation in risk-based contracts with both commercial and government payers. At Reliant’s Southborough location, approximately 58.9 percent of patients are covered under full-risk contracts, under which Reliant assumes financial and clinical responsibility for their care, and an additional 16.8 percent are covered under shared savings arrangements. Together, this means that more than three-quarters of Reliant’s Southborough patients are treated under arrangements that incentivize both cost containment and quality improvement. In this context, every MRI completed in a Reliant practice setting, rather than at a hospital or hospital-affiliated facility, directly contributes to reducing systemwide healthcare costs while maintaining or improving quality.
The impact of the Proposed Project will be multifaceted. Patients will benefit from faster access to imaging services, which allows for earlier diagnosis, more effective treatment planning, and better clinical outcomes. A community that historically has had limited local imaging options will gain access to high-quality diagnostic services in a setting that is both familiar and convenient. Physicians across Reliant will be able to integrate imaging more efficiently into their care plans, ensuring that results are available in real time and within the same medical record used across the system. At the same time, payers, employers, and the healthcare system will benefit from the cost savings that result when patients receive imaging in lower-cost and community-based settings rather than in hospital facilities.
The need for expanded MRI capacity at Reliant’s Southborough location is demonstrated by the consistently high and growing volume of MRI orders originating from the Southborough region, defined as the local Reliant practice locations that would primarily refer patients to the Southborough scanner, including Southborough, Framingham, Milford, and Westborough (the “Southborough Region”). In 2022, Reliant providers in the Southborough Region generated 3,146 MRI orders, and that volume has continued to increase. By 2025, providers in the Southborough Region ordered 3,740 MRI studies. Importantly, many of these studies are currently performed at external hospital-based or hospital-affiliated imaging centers, underscoring the lack of local, community-based MRI capacity within Reliant’s network. The data confirms both the persistence and growth of community demand for MRI services in Southborough and strongly supports the addition of mobile MRI service to meet patient needs and expand quality care - easier, faster, and closer to home. Southborough is centrally positioned among these referring Southborough Region locations, making it a practical and efficient site for expanded MRI capacity and reducing the need for patients to travel to Worcester or other external facilities.
The total capital investment for the Proposed Project is $529,410, representing a targeted and cost-effective approach to expanding MRI capacity in the Southborough area. In addition, the Project includes annual operating costs of approximately $234,433 to support ongoing services. The capital investment reflects the construction and equipment resources necessary to support the leasing and operation of a mobile MRI scanner within the existing Southborough practice footprint. Overall, the Project is both reasonable and proportionate to its goals, enabling Reliant to enhance access to timely, high-quality imaging services while maintaining a fiscally responsible approach aligned with the Commonwealth’s priorities of cost containment and community-based care.
This Project directly supports the statutory objectives of the Determination of Need program. By bringing office-based diagnostic imaging directly to the Southborough community, Reliant is reducing geographic and logistical barriers to care. By shifting over-utilization away from hospital-based providers, Reliant is lowering costs for patients, payers, and the Commonwealth. 
In sum, Reliant’s proposed acquisition and operation of a mobile MRI scanner at its Southborough location is a necessary and strategic investment in community health. The Project responds to documented patient need, provides a lower-cost alternative to hospital-based imaging, strengthens care coordination, and directly advances the Commonwealth’s goals of access, quality, and cost containment.

Factors
Factor 1: Applicant Patient Panel Need, Public Health Values and Operational Objectives
F1.a.i.	Patient Panel:
Describe your existing Patient Panel, including incidence or prevalence of disease or behavioral risk factors, acuity mix, noted health disparities, geographic breakdown expressed in zip codes or other appropriate measure, demographics including age, gender and sexual identity, race, ethnicity, socioeconomic status and other priority populations relevant to the Applicant's existing patient panel and payer mix.

Reliant Medical Group, Inc. is a Worcester, Massachusetts–based multispecialty medical group with locations across Central Massachusetts that provide a wide range of primary and specialty care services.
1. Reliant Patient Panel
Table 1 shows the historic patient panel volume for Reliant since 2022. 
Table 1: Reliant - Patient Panel
	-
	2022
	2023
	2024
	2025

	Unique number of patients served
	201,963 
	204,774 
	208,171
	216,273 



The top 15 towns where Reliant receives its patients are Worcester, Leominster, Framingham, Shrewsbury, Marlborough, Westborough, Auburn, Fitchburg, Holden, Milford, Millbury, Webster, Northborough, Oxford, and Spencer.
The Reliant patient panel can be broken down by gender, age, and race as outlined below.
Table 2: Reliant Patient Panel Demographics
	Gender
	2022
	2023
	2024
	2025

	    Female
	53.4%
	53.8%
	53.9%
	54.0%

	Male
	46.6%
	46.2%
	46.1%
	46.0%



	Age
	2022
	2023
	2024
	2025

	     0 to 18
	28.1%
	27.6%
	26.9%
	25.9%

	19 to 64
	54.3%
	54.1%
	54.1%
	54.5%

	65+
	17.6%
	18.2%
	19.0%
	19.6%



	Race
	2022
	2023
	2024
	2025

	   White
	64.1%
	63.1%
	63.4%
	62.6%

	   Hispanic
	6.4%
	7.1%
	8.3%
	8.7%

	   Asian 
	3.7%
	3.9%
	4.4%
	4.7%

	   Black
	2.6%
	2.8%
	3.2%
	3.5%

	   American Indian
	0.1%
	0.1%
	0.1%
	0.1%

	   Native Hawaiian 
	0.0%
	0.0%
	0.0%
	0.0%

	   Not Answered
	13.0%
	12.6%
	11.5%
	11.3%

	   Unknown
	5.6%
	5.9%
	5.0%
	5.0%

	   Other
	4.5%
	4.3%
	4.1%
	4.0%



Reliant is committed to participating in risk-based arrangements with payers under which it assumes both financial and clinical accountability for the care its patients receive. As of 2025, approximately 50.3 percent of Reliant’s patient panel was covered under full risk contracts, and an additional 18 percent were enrolled in shared savings arrangements. Together, this means that nearly 70 percent of Reliant’s patients were cared for under models that incentivize high-quality, cost-effective care delivery. The remainder of the patient panel continues to be served under more traditional fee-for-service arrangements. 
The Reliant Payer Mix is set forth below, representing historical data through the end of 2025.
Table 3: Reliant – Patient Panel Payer Mix
	-
	2022
	2023
	2024
	2025

	Medicare Advantage
	9.4%
	10.6%
	11.2%
	11.5%

	Medicare FFS
	8.2%
	7.5%
	7.5%
	7.4%

	Managed Medicaid
	19.8%
	17.8%
	16.8%
	17.1%

	MassHealth
	1.7%
	1.8%
	2.3%
	1.6%

	Commercial Other
	60.9%
	62.4%
	62.1%
	62.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%



Reliant proposes to expand its imaging services at the Southborough location to meet patient need and provide area patients with quicker access to services. Across Reliant facilities, current wait times for non-emergent, non-contrast and contrast MRI imaging remain significant at approximately 14 days.
2. Practice Location Patient Panels
As described in the Project description above, the Proposed Project will be based at the Reliant Southborough location.  For purposes of the patient panel demographics, we have included patient data from Southborough, Framingham, Milford, and Westborough all in the Southborough Region, as defined above.  These four locations are the primary nearby practice locations that would refer patients to the Southborough MRI.
The top 15 towns of residence for patients receiving MRI orders at the Southborough location are Framingham, Marlborough, Milford, Hudson, Ashland, Southborough, Hopkinton, Northborough, Westborough, Bellingham, Holliston, Worcester, Uxbridge, Shrewsbury, and Upton.
Table 4: Reliant Southborough Region Patients 
	-
	2022
	2023
	2024
	2025

	Reliant Southborough Region Patients 
	72,963 
	 72,922 
	 73,955 
	 77,329 



Table 5: Age and Gender Demographics – Southborough Region Patients
	Gender
	2022
	2023
	2024
	2025

	    Female
	52.4%
	52.5%
	52.1%
	52.3%

	Male
	47.6%
	47.5%
	47.9%
	47.7%



	Age
	2022
	2023
	2024
	2025

	     0 to 18
	33.3%
	31.0%
	30.3%
	27.9%

	19 to 64
	53.0%
	54.5%
	54.2%
	55.8%

	65+
	13.7%
	14.5%
	15.4%
	16.3%



	Race
	2022
	2023
	2024
	2025

	   White
	57.3%
	57.2%
	56.6%
	56.3%

	   Hispanic
	5.6%
	6.8%
	8.5%
	9.4%

	   Asian 
	6.0%
	6.3%
	6.8%
	7.0%

	   Black
	1.5%
	1.6%
	1.9%
	2.1%

	   American Indian
	0.1%
	0.1%
	0.1%
	0.1%

	   Native Hawaiian 
	0.0%
	0.0%
	0.0%
	0.0%

	   Not Answered
	12.1%
	11.7%
	10.8%
	10.5%

	   Unknown
	11.1%
	10.4%
	9.7%
	9.0%

	   Other
	6.3%
	6.0%
	5.6%
	5.5%



· MRI Orders and Utilization:
MRI utilization by patients across Reliant’s Southborough Region has remained consistently strong and demonstrates sustained growth in patient demand. Total MRI orders increased from 3,146 in 2022 to 4,224 in 2024, representing an increase of approximately 34 percent. Demand has remained elevated, with 3,740 MRI orders in 2025, an increase of nearly 19 percent compared to 2022 levels. Over this period, a significant portion of MRI studies continues to be performed at non-Reliant facilities. In 2025 alone, 921 MRI orders were referred to external providers, primarily hospitals and hospital-affiliated sites. These data demonstrate that, despite increased internal utilization, capacity constraints persist, requiring many patients to seek care at higher-cost and less convenient locations. This continued reliance on non-Reliant facilities underscores the need to expand local MRI capacity in the Southborough Region through the addition of a leased mobile MRI scanner.
	Location of Services
	Number of MRI Orders from the Reliant Southborough Region 2022
	Number of MRI Orders from the Reliant Southborough Region 2023
	Number of MRI Orders from the Reliant Southborough Region 2024
	Number of MRI Orders from the Reliant Southborough Region 2025

	Reliant Facility
	2,314
	2,928
	3,448
	2,819

	Non-Reliant Facility
	832
	795
	776
	921

	Total
	3,146
	3,723
	4,224
	3,740




F1.a.ii 	Need by Patient Panel: 
Provide supporting data to demonstrate the need for the Proposed Project. Such data should demonstrate the disease burden, behavioral risk factors, acuity mix, health disparities, or other objective Patient Panel measures as noted in your response to Question F1.a.i that demonstrates the need that the Proposed Project is attempting to address. If an inequity or disparity is not identified as relating to the Proposed Project, provide information justifying the need. In your description of Need, consider the principles underlying Public Health Value (see instructions) and ensure that Need is addressed in that context as well.

1. Aging Population and Increased Demand
The need for MRI services at Reliant’s Southborough location is strongly reinforced by both current utilization patterns and demographic trends. Southborough, located in Worcester County, has a documented aging population. Currently, 13 percent of residents are age 65 or older, and more than a third of the population (37 percent) is over the age of 50.[footnoteRef:1] Notably, 18 percent are between 50 and 59 years old and are about to enter senior status. Surrounding towns are similar, such as Northborough where 43 percent of the population is aged 50 or older and 18 percent are aged 50-59.[footnoteRef:2] This data underscores that the share of aging adults in the community is expected to increase substantially in the coming years. [1:  Census Reporter - Southborough town, Worcester County, MA ]  [2:  Census Reporter - Northborough town, Worcester County, MA ] 

In 2019, 14.7 percent of Southborough residents were age 65 or older; by 2030, projections indicate that seniors will make up approximately 28 percent of the town’s population (Source: U.S. Census, ACS 2017; MAPC Status Quo Projections). The aging of the “Baby Boomers” will cause the senior population to increase drastically through 2030. Without local access, this growing senior population faces heightened barriers in traveling to more distant, hospital-based imaging centers, often leading to delays in diagnosis and treatment. By operating a mobile MRI scanner at its Southborough site, Reliant will be well positioned to meet the rising demand from an aging community, ensuring that seniors and other patients have timely, convenient, and cost-effective access to this essential diagnostic service.
According to the Massachusetts Healthy Aging Collaborative (MHAC)[footnoteRef:3], which tracks aging data and incidence of disease and chronic conditions, Southborough and the surrounding towns face increased incidence of conditions which can be detected through MRI imaging as shown on the following maps. [3:  Chronic Disease Maps ] 

Figure 1: MHAC Heat Map of Adults Age 65 and Older Diagnosed with Breast Cancer
[image: Heat map showing percent of people age 65+ with breast cancer]
Please refer to separate file for data, Narrative-Supplemental Tables
The map above shows that 16.2 percent of adults age 65 and older in Southborough have been diagnosed with breast cancer. Southborough and most of its immediately surrounding municipalities are shaded dark red, indicating that they fall within the map’s highest category, representing diagnosis rates of 12 percent or greater.





Figure 2: MHAC Heat Map of Adults Age 65 and Older Who Have Experienced a Hip Fracture
[image: Heat map showing percent of people age 65+ who have experienced a hip fracture]
Please refer to separate file for data, Narrative-Supplemental Tables
As shown in the map above, Southborough and the surrounding municipalities have higher rates of hip fractures among adults age 65 and older than many other communities in central Massachusetts and across the Commonwealth.
These are just two examples of conditions associated with an aging population for which MRI imaging is useful in detection and treatment. The Commonwealth must be prepared to accommodate the aging population and provide services in the communities in which they live. Southborough is a good location for Reliant to increase its imaging services in a community that needs it and will continue to need it in years to come.
2. Equity in Patient Access
Reliant currently operates two MRI scanners in Worcester, requiring patients from Southborough and the surrounding MetroWest communities to travel significant distances for advanced in-network imaging. This travel burden, which can exceed 30 minutes especially in traffic, creates barriers for patients with limited transportation, mobility challenges, or demanding work and family schedules, and can result in delays in receiving diagnostic tests. By establishing an MRI machine in Southborough, Reliant will expand access to advanced imaging services within the Reliant network, reducing disparities between Reliant patients in Worcester and those in MetroWest. Not only will this new location serve patients in Southborough, but it will also draw from other regional Reliant sites, making Southborough a central accessible hub. Locating MRI services here will provide more convenient, timely care, promote health equity by alleviating transportation and scheduling barriers, and ensure that Reliant patients across the region have equitable access to the diagnostic tools necessary for effective treatment and improved health outcomes.
  F1.a.iii Competition: 
Provide evidence that the Proposed Project will compete on the basis of price, total medical expenses, provider costs, and other recognized measures of health care spending. When responding to this question, please consider Factor 4, Financial Feasibility and Reasonableness of Costs.  

The Proposed Project will compete on the basis of price and cost containment by shifting MRI utilization from higher-cost hospital and hospital-affiliated settings into Reliant’s lower-cost community practice environment. Currently, a substantial portion of MRI studies ordered by Reliant’s Southborough Region providers are performed at external sites, often hospital-based facilities. Massachusetts Health Policy Commission (“HPC”) data shows these hospital-based facilities charge significantly higher rates for imaging services, thereby increasing total medical expenses and patient out-of-pocket costs. For example, the HPC reports that an MRI of the brain with contrast costs approximately $699 in a hospital facility setting, compared to $337 in a non-hospital facility setting.[footnoteRef:4] This pattern can lead to higher reimbursement payments by MassHealth and government programs. By offering MRI services directly at Reliant’s Southborough location, patients will have access to high-quality imaging at a lower cost, advancing affordability goals for both patients and payers. [4:  HPC Datapoints ] 

As mentioned above, Reliant’s commitment to risk-based care delivery further underscores the financial feasibility and cost-effectiveness of this Project. Under this model, every MRI performed in-house at Reliant reduces unnecessary systemwide spending by avoiding higher-cost hospital settings, while also ensuring clinical integration and avoiding duplicative testing.
This Project is also financially sustainable for Reliant because it will require only minimal additional overhead costs. Reliant will utilize its existing Southborough practice infrastructure, including clinical space, staffing support, and administrative systems, meaning the incremental costs of adding MRI capacity are limited to technician and equipment costs. Importantly, unlike hospital-based settings, Reliant does not impose facility fees or other ancillary charges on patients. As a result, any incremental operating costs associated with the Project are absorbed internally and are not passed on to patients, further enhancing affordability.
The capital investment required to prepare the site and lease a mobile MRI scanner at Southborough has been carefully evaluated for financial feasibility as discussed in this application. Reliant has the scale, payer arrangements, and patient demand to ensure that utilization of the new scanner will be sufficient to support ongoing operating costs while maintaining competitive pricing. MRI order volumes in the Southborough Region between 2022 and 2025 have averaged over 3,700 annually and Reliant anticipates continued growth.
Taken together, the Proposed Project directly addresses DoN Factor 4 by competing on the basis of price, reducing total medical expenses, lowering provider costs, and advancing recognized measures of healthcare spending. Reliant’s Southborough MRI will provide a financially sustainable, high-value alternative to hospital-based imaging, offering patients the right care in the right place, while ensuring that the Commonwealth’s goals of financial feasibility and cost containment are met.
F1.b.i 	Public Health Value/Evidence-Based: 
Provide information on the evidence-base for the Proposed Project. That is, how does the Proposed Project address the Need that the Applicant has identified.

The Proposed Project responds to the clear and growing need for additional MRI capacity for the Reliant Southborough Practice Patient Panel, consistent with Factor F1.a.ii. MRI is a well-established diagnostic tool essential for evaluating musculoskeletal, neurological, and other disorders. By situating a scanner in Southborough, Reliant will improve timely access to advanced imaging that is frequently ordered by primary care and specialty physicians across orthopedics, podiatry, ENT, and ophthalmology. Integration with the broader Reliant system ensures that results are efficiently communicated and incorporated into care plans, supporting both clinical decision-making and population health management.
At present, Reliant patients often must rely on hospital-based MRI services, where costs are elevated due to facility fees and higher charges, and where demand has already exceeded capacity. Some patients are traveling to Reliant’s Worcester site for scans, which can create logistical burdens and delays in care. Outpatient centers in the MetroWest region have attempted to absorb demand by extending their operations into evenings and weekends, which in itself demonstrates that existing resources are operating at their limit. Adding an additional community-based scanner in Southborough will alleviate pressure on hospital-based systems, reduce travel for Reliant patients, and expand access for seniors and others in the MetroWest region.
The patient panel that will be served by the Proposed Project is aging. As noted in Factor 1.a.ii., consistent with an aging population is the increased incidence of disease which has an associated increased need for diagnostic imaging. Aging increases the risk of chronic diseases including heart disease, stroke, and cancer. In addition to more pervasive medical conditions, the risk of accidents and injury, including falls, is higher in the aging population.[footnoteRef:5] According to the Radiological Society of North America, by 2030, approximately 20 percent of all Americans, or about 70 million people, will be 65 years or older. This population currently uses about 30 percent of imaging resources each year and that usage is increasing.[footnoteRef:6]  [5: Falls and Fractures in Older Adults: Causes and Prevention ]  [6:  Addressing the Unique Imaging Needs of Older Patients ] 

F1.b.ii 	Public Health Value /Outcome-Oriented: 
Describe the impact of the Proposed Project and how the Applicant will assess such impact. Provide projections demonstrating how the Proposed Project will improve health outcomes, quality of life, or health equity. Only measures that can be tracked and reported over time should be utilized.
Reliant tracks and will continue to track several data points that will assist in showing the positive impact of the Proposed Project on the Reliant patient panel and the patient community at large:

1. Access and Next Available Appointment.
Reliant maintains ongoing monitoring of next available appointments across its imaging modalities, including MRI, as part of its commitment to ensuring timely patient access. At present, the next available appointment for a non-emergency MRI exam performed at Reliant is approximately 14 days, which reflects the limits of Reliant’s current capacity. With the addition of a new MRI scanner at Southborough, Reliant projects that the average next available appointment will decrease significantly, to approximately 7–8 days. This estimate is grounded in a detailed review of existing patient volume and the capacity at Worcester.

The impact of shorter wait times extends beyond convenience: faster access to MRI means earlier diagnoses, earlier initiation of treatment plans, and improved outcomes for patients where timely imaging is critical. In sum, the Proposed Project will measurably improve access by cutting wait times, while ensuring that Reliant’s patient panel receives high-quality imaging close to home, in a timely, efficient, and cost-effective manner.

2. Turnaround Times
Reliant’s average turnaround time for non-emergency reports is approximately 27 hours, with finalized reports made available in the patient’s electronic medical record, patient portal, and to the ordering provider within that timeframe. For emergency (STAT) scans, results are typically available on average in just 33 minutes, ensuring rapid clinical decision-making. These performance measures highlight the benefits of Reliant’s integrated clinical model, where radiologists and providers are closely connected to expedite interpretation and reporting. Reliant continues to monitor turnaround times to ensure that patients remain informed and have timely access to critical diagnostic information, supporting more effective care planning and improved outcomes. Turnaround time is a useful metric that can be tracked to monitor effectiveness and to ensure quality patient care.

F1.b.iii 	Public Health Value /Health Equity-Focused: 
For Proposed Projects addressing health inequities identified within the Applicant's description of the Proposed Project's need-base, please justify how the Proposed Project will reduce the health inequity, including the operational components (e.g., culturally competent staffing). For Proposed Projects not specifically addressing a health disparity or inequity, please provide information about specific actions the Applicant is and will take to ensure equal access to the health benefits created by the Proposed Project and how these actions will promote health equity.

The Proposed Project is not limited to addressing a single defined health inequity; rather, it is intended to ensure that the benefits of improved MRI access extend equitably to all patient groups, including those historically more vulnerable to delays in care. Reliant’s Southborough Region reflects a diverse payer mix, including a meaningful proportion of Medicare and Medicaid beneficiaries. From 2022 through 2025, approximately 17–19 percent of patients receiving MRI orders were covered by Medicare (including both Commercial Medicare and Medicare Fee-for-Service), while approximately 18–21 percent were covered by Medicaid (including Managed Medicaid and MassHealth). These populations often face greater barriers to care, including transportation challenges, higher sensitivity to out-of-pocket costs, and increased risk of delayed diagnosis. Although alternative MRI providers exist in the MetroWest area, these are existing Reliant patients who benefit from receiving care within an integrated system. For many elderly and lower-income patients, traveling to Worcester or other external imaging sites presents a significant burden, and receiving services outside of Reliant can disrupt care coordination. Expanding MRI capacity in Southborough would reduce these barriers and support more timely, coordinated care within the Reliant care network that these patients already rely on. The Project will reduce wait times and support earlier diagnoses, benefits especially critical for seniors managing chronic disease and Medicaid patients who often face delays accessing specialty care.

Reliant’s systemwide commitment to health equity further reinforces the importance of locating MRI services within underserved communities. The organization maintains a Medical Director of Health Equity and follows the Institute for Healthcare Improvement’s (IHI) framework to identify and reduce disparities. Reliant collects race, ethnicity, language, sexual orientation and gender identity (RELSOGI) data using updated federal standards and evaluates quality metrics monthly to detect inequities.

Recent efforts include providing free home blood-pressure monitors to patients with high social vulnerability, resulting in a 23-point increase in blood-pressure control within 3–6 months, and distributing multilingual colorectal cancer screening materials to ensure comprehension and support shared decision-making. Reliant also routinely screens patients for health-related social needs and connects them to resources via CommunityHELP.net, and staff complete regular implicit-bias and disability-competency training. The Proposed Project will fit seamlessly into these ongoing initiatives to provide more effective and more accessible care. Further, by expanding MRI capacity in a community whose imaging population includes a disproportionately high share of seniors and Medicaid patients, Reliant will broaden access to timely, affordable, and high-quality diagnostic services for all patients, regardless of age, income, language, or insurance status.

Reliant is also committed to ensuring meaningful access to care for patients with limited English proficiency and patients who are deaf or hard of hearing. Consistent with federal requirements, Reliant offers interpreter services to non-English-speaking, limited-English-proficiency, deaf, and hard-of-hearing patients to facilitate effective communication and ensure equitable access to care. Reliant maintains a comprehensive interpreter services program that supports clinical services across the organization, including MRI, CT, hearing testing, and cardiology stress testing. Patients identified in the electronic medical record as having a primary language other than English must be offered interpreter services. Available resources include Video Remote Interpreting (VRI), telephonic interpretation services in more than 280 languages, and American Sign Language (ASL) and Certified Deaf Interpreter (CDI) services. Interpreter services are coordinated through Reliant's Interpreter Services Department and are available for radiology appointments, including the MRI services proposed in this Application.

These language-access resources help ensure that patients understand imaging procedures, can effectively communicate with providers and staff, and are able to participate fully in decisions regarding their care. By reducing language and communication barriers, Reliant promotes equitable access to diagnostic services and helps ensure that the benefits of the Proposed Project are available to all patients regardless of primary language, hearing status, or communication needs.

F1.b.iv 	Provide additional information to demonstrate that the Proposed Project will result in improved health outcomes and quality of life of the Applicant's existing Patient Panel, while providing reasonable assurances of health equity.

The Proposed Project will improve health outcomes and quality of life for Reliant Southborough’s existing patient panel by expanding access to timely MRI services in the community. Currently, Reliant patients often experience delays or must travel to Worcester or hospital-based facilities to receive imaging. By adding local MRI capacity, Reliant will reduce next-available appointment times ensuring that patients are diagnosed more quickly and can begin treatment without unnecessary delay. Timely access to diagnostic imaging has been shown to improve outcomes in a wide range of conditions prevalent among Reliant’s Southborough patients, including musculoskeletal injuries, neurological disorders such as stroke and dementia, and cancers that are more common in the aging population.

The Project will also enhance patient quality of life by reducing travel burdens, particularly for seniors, Medicaid beneficiaries, and individuals with mobility limitations, populations that often face challenges accessing specialty care and imaging. Receiving imaging in a convenient, community-based setting will improve care coordination, minimize stress, and lower costs by avoiding hospital-based facility fees.

	In 2025, Reliant providers were once again recognized for their commitment to delivering high-quality care by being named to the Harvard Pilgrim Physician Group Honor Roll With Distinction. Selection to the Honor Roll is based on performance across 18 HEDIS (Healthcare Effectiveness Data and Information Set) measures in the domains of acute, chronic, and preventive care for both adult and pediatric patients, as reported by the National Committee for Quality Assurance (NCQA). To achieve “With Distinction” status, practices must exceed the NCQA’s national 90th percentile in all three domains of clinical care. For the 2025 Honor Roll, only 20 practices in Massachusetts achieved this highest level of recognition, underscoring Reliant’s excellence in consistently exceeding national benchmarks. This distinction demonstrates Reliant’s ability to deliver high-quality outcomes, and the proposed MRI expansion will further enhance timely, patient-centered care. Quality care improves patient outcomes.

F1.c 	Provide evidence that the Proposed Project will operate efficiently and effectively by furthering and improving continuity and coordination of care for the Applicant's Patient Panel, including, how the Proposed Project will create or ensure appropriate linkages to patients' primary care services.

The Proposed Project will operate efficiently and effectively by strengthening continuity and coordination of care for Reliant’s Southborough Region patient panel and the broader Reliant patient community. Reliant’s care model is built on accessible, comprehensive, community-based care, with imaging services serving as a key component of its clinical framework. By adding MRI capacity at Southborough, the Project will reduce the need for patients to travel outside of the Reliant system to access timely diagnostic imaging, thereby minimizing disruptions in the flow of information, reducing administrative burdens, and ensuring that imaging results are readily available in the patient’s medical record and patient portal.

Performing MRI services within the Reliant system also ensures that radiologists have immediate access to relevant prior imaging studies, which is critical to accurate interpretation and high-quality, efficient care. In addition, MRI results will be available almost immediately in the electronic medical record, enabling referring providers to review findings promptly and initiate appropriate treatment, particularly for patients with urgent or acute conditions.

Locating MRI services in Southborough allows patients, particularly seniors and those covered by Medicare and Medicaid, who make up a significant portion of the imaging population, to receive care in a familiar, community-based setting. By keeping imaging services aligned with primary and specialty care within the Reliant system, the Proposed Project ensures that patients experience a coordinated, efficient, and clinically integrated care pathway.

F1.d 	Provide evidence of consultation, both prior to and after the Filing Date, with all Government Agencies with relevant licensure, certification, or other regulatory oversight of the Applicant or the Proposed Project.
The following agencies have been contacted in advance of filing:
· Department of Public Health – Determination of Need Program
· Department of Public Health - Office of Health Equity and Community Engagement
· Department of Public Health – Bureau of Community Health and Prevention (Community Health Initiative)
F1.e.i 	Process for Determining Need/Evidence of Community Engagement: For assistance in responding to this portion of the Application, Applicant is encouraged to review Community Engagement Standards for Community Health Planning Guideline. With respect to the existing Patient Panel, please describe the process through which Applicant determined the need for the Proposed Project.
To supplement its analysis of patient need, Reliant sought direct input from patients regarding access to imaging services and interest in expanded MRI availability at the Southborough practice. The survey was made available to patients receiving services at the Southborough location, including both radiology patients and orthopedic patients, during the survey period. The survey was administered from November 13, 2025 through November 17, 2025. Participation was not limited based on any demographic characteristic, including age, gender, sexual orientation, race, ethnicity, disability status, socioeconomic status, or health status. In order to encourage candid participation and preserve respondent anonymity, Reliant did not collect demographic information from survey respondents.

During the survey period, 375 patients were seen at the Southborough location and offered the opportunity to complete the survey. Because the survey was broadly offered to patients receiving services at the Southborough location, including patients most likely to require or utilize MRI services, Reliant believes the responses provide meaningful insight from the population expected to benefit from the Proposed Project. The Southborough patients surveyed are drawn from the same communities and patient panel that would utilize the proposed MRI service and therefore provide a reasonable representation of the patients expected to use the expanded imaging services. Survey participation and response rates are summarized below:

	
	Patients Seen During Survey Period
	Patients Who Completed Survey
	Percentage of Completion

	Southborough
	375
	59
	15.7%



The survey findings were evaluated together with MRI utilization trends, referral patterns, appointment wait times, patient panel demographics, and projected future demand for imaging services. Reliant used this information collectively to assess community need and to inform the development of the Proposed Project.

The survey asked patients about the importance of having MRI services available at the Southborough site. Approximately 71 percent (71%) of respondents indicated that local MRI services were either “Extremely Important” or “Very Important,” with 44 percent (44%) selecting “Extremely Important.” Only one respondent indicated that local MRI access was “Not Important,” demonstrating consistently strong support for adding MRI capacity at Southborough.

In your opinion, how important is it to have MRI services available at the Reliant Southborough practice?
[image: Bar graph reflecting responses to question "In your opinion, how important is it to have MRI services available at the Reliant Southborough practice?" Data in table following image. ]
	-
	Q5. In your opinion, how important is it to have MRI services available at the Reliant Southborough practice?
	Respondents
	Percentage of All Selections

	Option 1
	Extremely important
	26
	44.07%

	Option 2
	Very important
	16
	27.12%

	Option 3
	Somewhat important
	16
	27.12%

	Option 4
	Not important
	1
	1.69%



Patients also expressed clear expectations regarding scheduling. When asked what they consider to be an appropriate wait time for MRI services, over 91 percent (91%) of respondents selected either “less than 1 week” or “1–2 weeks.” This included 42 percent (42%) who indicated “less than 1 week” as acceptable. This preference stands in contrast to Reliant’s current average wait time of approximately 14 days for non-emergent MRI appointments.

If you needed an MRI, what do you feel is an acceptable wait time to get an MRI appointment?

[image: Bar graph reflecting responses to question "If you needed an MRI, what do you feel is an acceptable wait time to get an MRI appointment?" Data in table following image. ]
	-
	Q2. If you needed an MRI, what do you feel is an acceptable wait time to get an MRI appointment?
	Respondents
	Percentage of All Selections

	Option 1
	Less than 1 week
	25
	42.37%

	Option 2
	1-2 weeks
	29
	49.15%

	Option 3
	3-4 weeks
	5
	8.47%

	Option 4
	More than 4 weeks
	0
	0.00%




Survey respondents also expressed support for expanding imaging services at Southborough, including MRI and CT, citing reduced travel burdens, improved timeliness, and better integration of imaging into their care experience as meaningful benefits.

Together, these survey findings reinforce Reliant’s internal utilization data and confirm that expanding radiological services at Southborough aligns directly with patient needs and expectations. The Proposed Project integrates both quantitative demand data and qualitative patient feedback, ensuring that the expansion will deliver meaningful improvements in access, convenience, and patient experience.

See Exhibit A for full survey questions and response data.

F1.e.ii 	Please provide evidence of sound Community Engagement and consultation throughout the development of the Proposed Project. A successful Applicant will, at a minimum, describe the process whereby the "Public Health Value" of the Proposed Project was considered, and will describe the Community Engagement process as it occurred and is occurring currently in, at least, the following contexts: Identification of Patient Panel Need; Design/selection of DoN Project in response to "Patient Panel" need; and Linking the Proposed Project to "Public Health Value".

Reliant undertook a deliberate, multi-step process to ensure that the Proposed Project reflects the needs of its patient panel and the broader Southborough community. The conclusions were clear: patient wait times are significant, demand for imaging is growing, and the population Reliant serves includes a substantial proportion of seniors and Medicare beneficiaries who are more likely to require advanced diagnostic imaging. Reliant began by conducting a comprehensive review of current imaging utilization and examining the availability of MRI services in the greater Southborough area. With a meaningful share of Southborough Region patients covered by Medicare and Medicaid, Reliant has identified a need among older adults and individuals for whom cost and access barriers are often more pronounced.
To further understand patient experiences and preferences, Reliant offered a survey to Southborough patients to gather direct feedback on current radiology access, challenges in obtaining timely imaging, and their level of interest in expanded services. Survey results demonstrated strong support for local MRI availability at Reliant Southborough. Respondents also expressed a clear preference for timely scheduling: over 91 percent reported that an acceptable MRI wait time is 1–2 weeks or less, with 42 percent indicating that an appropriate wait time is less than one week. This feedback underscores a meaningful gap between current system capacity and patient expectations.
This patient input reinforced Reliant’s internal utilization data, confirming a strong and community-driven need for expanded MRI access in Southborough. In response, Reliant evaluated how best to meet these needs and determined that adding on-site MRI capacity would most effectively support its goals of delivering care that is easier, faster, and closer to home. The Project design ensures that imaging results will be integrated directly into Reliant’s electronic health record, enabling ordering providers and specialists to receive timely, coordinated results without reliance on external imaging vendors.
Beyond addressing immediate patient needs, the Proposed Project carries broader public health value. It supports an aging population whose increasing rates of musculoskeletal, neurological, and chronic conditions require timely and accurate imaging for effective diagnosis and treatment. The Project is grounded in evidence-based practice: timely access to MRI improves diagnostic accuracy, accelerates treatment decisions, and enhances clinical outcomes. Reliant anticipates that the additional scanner will significantly reduce next-available appointment times for non-emergent scans, while maintaining its strong turnaround times of 27 hours for routine reports and 33 minutes for urgent studies.
The Project is also equity-focused. By expanding access within the community, the Southborough MRI will reduce travel burdens, support seniors and patients with limited transportation, and offer a lower-cost alternative to hospital-based imaging. Reliant will continue to monitor wait times, utilization, and access metrics to ensure that the benefits of the expansion are equitably distributed across its patient population.
Factor 2: Health Priorities
F2.a. 	Cost Containment: Using objective data, please describe, for each new or expanded service, how the Proposed Project will meaningfully contribute to the Commonwealth's goals for cost containment.

The Proposed Project will meaningfully advance the Commonwealth’s cost-containment goals by delivering MRI services in a community-based, non-hospital setting that offers the same clinical quality at a substantially lower cost. According to the Massachusetts HPC, imaging spending in Massachusetts is among the highest in the nation, with advanced imaging such as MRI driving a significant portion of the variation. A key driver of this excess spending is the site of service: the HPC reports that an MRI of the brain with contrast costs approximately $699 in a hospital facility setting, compared to $337 in a non-hospital facility setting.[footnoteRef:7] [7:  HPC Datapoints 
] 


By expanding MRI services at Reliant’s Southborough practice, many existing patients who would otherwise receive care in an unaffiliated and unfamiliar setting or a higher-cost hospital outpatient department will gain access to the same imaging in a lower-cost, community-based environment. This shift not only reduces out-of-pocket expenses for patients, but also directly reduces overall system costs.

In addition, by expanding local MRI capacity, the Project is expected to decrease wait times and reduce unnecessary duplicative testing that can occur when patients seek imaging outside Reliant’s integrated system. Faster, community-based imaging supports timely diagnosis and treatment, preventing downstream complications and higher-cost interventions. In sum, the Southborough MRI expansion will provide cost-effective, high-value imaging in alignment with the Commonwealth’s cost-containment priorities: reducing reliance on high-cost hospital settings, lowering patient financial burden, and improving efficiency across the continuum of care.

F2.b 	Public Health Outcomes: Describe, as relevant, for each new or expanded service, how the Proposed Project will improve public health outcomes.

The Proposed Project will improve public health outcomes by making MRI services more accessible and timely for Reliant’s Southborough Region patient panel. Currently, patients face long wait times and often must travel to Reliant’s MRI services in Worcester or hospital-based facilities, which creates delays in diagnosis and treatment. By adding MRI capacity in Southborough, Reliant will significantly reduce the average next-available appointment window while continuing to provide rapid turnaround times for results. Faster imaging leads to earlier diagnoses and more effective treatment, which is particularly important for conditions such as musculoskeletal injuries, cancer, stroke, and neurological disorders that are common among Reliant Southborough’s aging population. Locating MRI services within the community also reduces travel burdens and costs, improving quality of life for seniors and patients on Medicare and Medicaid, who make up a significant share of Reliant’s Southborough Region patient panel. By combining timely access, lower cost, and integration with primary and specialty care, the Project will contribute to better health outcomes, improved patient experience, and more equitable access to advanced imaging services.
F2.c 	Delivery System Transformation: Because the integration of social services and community-based expertise is central to goal of delivery system transformation, discuss how the needs of their patient panel have been assessed and linkages to social services organizations have been created and how the social determinants of health have been incorporated into care planning.

The Proposed Project will advance delivery system transformation by strengthening Reliant’s integration of medical, social, and community-based resources for its Southborough Region patient panel. Timely access to MRI services is a critical component of effective care planning, particularly for patients managing chronic conditions, mobility limitations, or age-related health issues. Currently, many patients must travel to Worcester or hospital-based facilities for imaging, causing delays that disproportionately affect seniors, Medicaid beneficiaries, and individuals with transportation, employment, or caregiving constraints. By locating MRI services directly within the Southborough community, Reliant will reduce logistical barriers, support earlier diagnosis and intervention, and ensure smoother coordination between imaging, primary care, specialty care, and social services. This increased alignment with patients’ social needs and daily realities enhances care continuity, promotes equitable access, and supports Reliant’s broader efforts to incorporate social determinants of health into care delivery.
Expanding timely access to MRI services in Southborough will also contribute directly to improved public health outcomes. Patients currently face prolonged wait times and travel burdens, both of which can delay diagnosis and treatment. The addition of a local MRI scanner will have a meaningful impact on reducing wait times for the next available patient appointments. Earlier access to imaging supports faster and more accurate diagnoses, enabling providers to initiate treatment sooner and improving outcomes for conditions common in Reliant’s aging patient population.
Locating MRI services within the community will further reduce the travel and financial burdens that fall disproportionately on seniors and on Medicare and Medicaid patients, who represent a significantly higher share of Reliant Southborough’s imaging population compared to the system overall. By minimizing these access barriers, the Project supports both clinical and equity goals, ensuring that vulnerable populations can receive timely, coordinated, and cost-effective care.
By combining faster access, lower costs, and seamless integration with patients’ primary and specialty care, the Proposed Project will promote earlier intervention, reduce preventable complications, and support better overall quality of life. These improvements reflect not only meaningful benefits for individual patients but also measurable contributions to health equity and population health across the MetroWest region.
Factor 5: Relative Merit
F5.a.i 	Describe the process of analysis and the conclusion that the Proposed Project, on balance, is superior to alternative and substitute methods for meeting the existing Patient Panel needs as those have been identified by the Applicant pursuant to 105 CMR 100.210(A)(1). When conducting this evaluation and articulating the relative merit determination, Applicant shall consider, at a minimum, the quality, efficiency, and capital and operating costs of the Proposed Project relative to potential alternatives or substitutes, including alternative evidence-based strategies and public health interventions.

Reliant conducted a structured evaluation of potential approaches to meet the growing MRI needs of its Southborough Region patient panel, assessing each option based on quality, efficiency, and both capital and operating costs, as required under 105 CMR 100.210(A)(1). This analysis included a review of utilization trends, patient demand, regional access constraints, and the substantial survey feedback indicating that patients place high importance on timely, local MRI availability. Reliant compared the Proposed Project to several alternative methods, including maintaining reliance on its Worcester MRI scanners, which currently handle a high volume of scans, continuing to refer patients to external hospital-based or hospital-affiliated imaging centers, and expanding hours or scheduling flexibility at existing sites.

Maintaining the status quo, using Reliant’s Worcester scanner and external imaging facilities, was found to be inadequate. Reliant Worcester does not have the capacity to absorb the sustained and growing MRI demand originating from Southborough, and reliance on outside facilities results in longer wait times, higher patient costs, and reduced care coordination. Hospital-based imaging, in particular, carries significantly higher costs to the Commonwealth and to patients and is therefore materially less efficient than community-based imaging. None of these alternatives offered a viable path for reducing Reliant’s current 14-day wait time for non-emergent MRI, which survey data showed is substantially out of alignment with patient expectations.

Reliant also assessed whether non-capital or lower-cost interventions, such as modified scheduling, altering referral patterns, or expanding evening or weekend hours, could effectively meet patient need. These strategies would not resolve the underlying capacity constraint and would continue to require patients to travel to Worcester or to more costly hospital-affiliated facilities. As a result, these approaches offered minimal improvement in efficiency or access and did not meaningfully advance cost-containment goals.

By contrast, the Proposed Project, with a capital investment of $529,410 and operating costs of $234,433, provides a cost-effective, high-quality solution that directly expands MRI capacity within the Southborough community. This investment leverages Reliant’s existing practice infrastructure and results in a community-based imaging option that is more affordable than hospital-based MRI care, improves efficiency through direct integration with Reliant’s electronic health record, and is expected to reduce next-available appointment times significantly. The Project’s operating model also avoids the higher facility fees and administrative inefficiencies associated with hospital outpatient departments, offering sustained long-term value to patients, payers, and the Commonwealth.

On balance, Reliant’s analysis concluded that the Proposed Project is superior to all feasible alternatives. It best meets patient panel needs, improves quality and timeliness of diagnostic care, enhances coordination across the Reliant system, and does so at a reasonable and well-justified capital cost. Accordingly, the Proposed Project represents the most effective, efficient, and financially responsible method for addressing the demonstrated need for expanded MRI access in Southborough.

F5.a.ii 	Describe the process of analysis and the conclusion that the Proposed Project, on balance, is superior to alternative and substitute methods for meeting the existing Patient Panel needs as those have been identified by the Applicant pursuant to 105 CMR 100.210(A)(1). When conducting this evaluation and articulating the relative merit determination, Applicant shall take into account, at a minimum, the quality, efficiency, and capital and operating costs of the Proposed Project relative to potential alternatives or substitutes, including alternative evidence-based strategies and public health interventions.

In accordance with the response above, Reliant reviewed potential approaches to meet the growing MRI needs of its patient panel. This evaluation considered multiple alternatives, including maintaining reliance on its sole Worcester-based scanners and increasing reliance on hospital-affiliated imaging facilities. Each option was assessed in relation to quality, efficiency, and the capital and operating costs required to meet patient need.
Maintaining Status Quo: Continuing to direct Southborough patients to Worcester for Reliant imaging was determined to be inadequate. Reliant Worcester currently supports a high volume of imaging demand, including patients traveling from the Southborough Region for in-network services, and has limited ability to absorb the additional demand anticipated from an aging population, patient panel growth, and increased need for imaging. This would likely result in continued delays in next-available appointments. Travel to Worcester also imposes a burden on patients, particularly seniors and those with mobility or transportation challenges.
Reliance on Nearby Hospitals: While MetroWest area hospitals do provide MRI services, this approach is neither cost-effective nor efficient for non-emergent scans. The Massachusetts Health Policy Commission reports that advanced imaging in hospital outpatient settings is more than twice as expensive as community-based care, with an MRI of the brain with contrast costing approximately $699 in a hospital facility compared to $337 in a non-facility setting. This cost differential increases expenses for patients and payers, particularly Medicare and Medicaid beneficiaries. Hospital facilities also face scheduling variability driven by emergent clinical needs, which limits timely access for non-emergent imaging and reduces predictability and care coordination for Reliant patients.
By contrast, the Proposed Project, supported by a capital investment of $529,410 and annual operating costs of approximately $234,433, provides a cost-efficient, community-based solution that expands MRI capacity, improves patient access, and integrates imaging directly into Reliant’s coordinated care model. On balance, this analysis demonstrates that the Proposed Project is superior to available alternatives in meeting the identified needs of the Southborough patient panel while advancing quality, efficiency, and cost-effectiveness.



Exhibit A
Reliant Southborough Survey Data


	-
	Q1. Which of the following would be important to you if you needed an MRI?
	Respondents
	Percentage of All Selections

	Option 1
	Parking close to the building
	12
	8.33%

	Option 2
	Fast scheduling
	45
	31.25%

	Option 3
	Ability to get quick test results
	30
	20.83%

	Option 4
	Cost
	24
	16.67%

	Option 5
	Close to where I live
	33
	22.92%


Respondents were permitted to select more than one option for this question. Percentages shown reflect the proportion of all selections made by respondents.

	-
	Q2. If you needed an MRI, what do you feel is an acceptable wait time to get an MRI appointment?
	Respondents
	Percentage of All Selections

	Option 1
	Less than 1 week
	25
	42.37%

	Option 2
	1-2 weeks
	29
	49.15%

	Option 3
	3-4 weeks
	5
	8.47%

	Option 4
	More than 4 weeks
	0
	0.00%




	-
	Q3. If you needed an MRI, which days and times would you prefer for an MRI appointment?
	Respondents
	Percentage of All Selections

	Option 1
	Weekday mornings
	28
	32.56%

	Option 2
	Weekday afternoons
	15
	17.44%

	Option 3
	Evenings (after 5pm)
	17
	19.77%

	Option 4
	Weekends
	7
	8.14%

	Option 5
	No preference
	19
	22.09%


Respondents were permitted to select more than one option for this question. Percentages shown reflect the proportion of all selections made by respondents.

	-
	Q4. From your home, what would be an acceptable travel distance to receive MRI services?
	Respondents
	Percentage of All Selections

	Option 1
	Less than 5 miles
	7
	11.86%

	Option 2
	5-10 miles
	37
	62.71%

	Option 3
	10-20 miles
	12
	20.34%

	Option 4
	More than 20 miles
	3
	5.08%




	-
	Q5. In your opinion, how important is it to have MRI services available at the Reliant Southborough practice?
	Respondents
	Percentage of All Selections

	Option 1
	Extremely important
	26
	44.07%

	Option 2
	Very important
	16
	27.12%

	Option 3
	Somewhat important
	16
	27.12%

	Option 4
	Not important
	1
	1.69%




	-
	Q6. If you needed an MRI in the past, did you experience any of the following problems or issues?
	Respondents
	Percentage of All Selections

	Option 1
	Long wait time to get an MRI
	20
	24.69%

	Option 2
	Difficulty / inconvenience traveling to a hospital or imaging center
	24
	29.63%

	Option 3
	High cost / unclear insurance
	10
	12.35%

	Option 4
	Inconvenient hours
	7
	8.64%

	Option 5
	Uncomfortable or unfamiliar setting
	2
	2.47%

	Option 6
	I had no issues
	12
	14.81%

	Option 7
	I never needed an MRI
	6
	7.41%


Respondents were permitted to select more than one option for this question. Percentages shown reflect the proportion of all selections made by respondents.
Which of the following would be important to you if you needed an MRI? 

Parking close to the building	Fast Scheduling	Ability to get quick test results	Cost	Close to where I live	12	45	30	24	33	Parking close to the building	Fast Scheduling	Ability to get quick test results	Cost	Close to where I live	Parking close to the building	Fast Scheduling	Ability to get quick test results	Cost	Close to where I live	


 If you needed an MRI, what do you feel is an acceptable wait time to get an MRI appointment? 

Less than 1 week	1-2 weeks	3-4 weeks	More than 4 weeks	25	29	5	Less than 1 week	1-2 weeks	3-4 weeks	More than 4 weeks	Less than 1 week	1-2 weeks	3-4 weeks	More than 4 weeks	Less than 1 week	1-2 weeks	3-4 weeks	More than 4 weeks	


 If you needed an MRI, which days and times would you prefer for an MRI appointment? 

Weekday mornings	Weekday afternoons	Evenings(after5pm)	Weekends	No preference	28	15	17	7	19	Weekday mornings	Weekday afternoons	Evenings(after5pm)	Weekends	No preference	Weekday mornings	Weekday afternoons	Evenings(after5pm)	Weekends	No preference	Weekday mornings	Weekday afternoons	Evenings(after5pm)	Weekends	No preference	Weekday mornings	Weekday afternoons	Evenings(after5pm)	Weekends	No preference	


From your home, what would be an acceptable travel distance to receive MRI services? 

Less than 5 miles 	5-10 miles	10-20 miles	More than 20 miles	7	37	12	3	Less than 5 miles 	5-10 miles	10-20 miles	More than 20 miles	Less than 5 miles 	5-10 miles	10-20 miles	More than 20 miles	Less than 5 miles 	5-10 miles	10-20 miles	More than 20 miles	Less than 5 miles 	5-10 miles	10-20 miles	More than 20 miles	Less than 5 miles 	5-10 miles	10-20 miles	More than 20 miles	


 In your opinion, how important is it to have MRI services available at the Reliant Southborough practice?

Extremely important	Very important	Somewhat important	Not important	26	16	16	1	Extremely important	Very important	Somewhat important	Not important	Extremely important	Very important	Somewhat important	Not important	Extremely important	Very important	Somewhat important	Not important	Extremely important	Very important	Somewhat important	Not important	Extremely important	Very important	Somewhat important	Not important	Extremely important	Very important	Somewhat important	Not important	


If you needed an MRI in the past, did you experience any of the following problems or issues? 

Long Wait time to get MRI appointment	Difficulty/ inconvenience traveling to a hospital or imaging center	High cost/unclear insurance coverage	Inconvenient hours	Uncomfortable or unfamiliar setting	I had no issues.	I never needed an MRI	Long Wait time to get MRI appointment	Difficulty/ inconvenience traveling to a hospital or imaging center	High cost/unclear insurance coverage	Inconvenient hours	Uncomfortable or unfamiliar setting	I had no issues.	I never needed an MRI	Long Wait time to get MRI appointment	Difficulty/ inconvenience traveling to a hospital or imaging center	High cost/unclear insurance coverage	Inconvenient hours	Uncomfortable or unfamiliar setting	I had no issues.	I never needed an MRI	Long Wait time to get MRI appointment	Difficulty/ inconvenience traveling to a hospital or imaging center	High cost/unclear insurance coverage	Inconvenient hours	Uncomfortable or unfamiliar setting	I had no issues.	I never needed an MRI	20	24	10	7	2	12	6	Long Wait time to get MRI appointment	Difficulty/ inconvenience traveling to a hospital or imaging center	High cost/unclear insurance coverage	Inconvenient hours	Uncomfortable or unfamiliar setting	I had no issues.	I never needed an MRI	Long Wait time to get MRI appointment	Difficulty/ inconvenience traveling to a hospital or imaging center	High cost/unclear insurance coverage	Inconvenient hours	Uncomfortable or unfamiliar setting	I had no issues.	I never needed an MRI	Long Wait time to get MRI appointment	Difficulty/ inconvenience traveling to a hospital or imaging center	High cost/unclear insurance coverage	Inconvenient hours	Uncomfortable or unfamiliar setting	I had no issues.	I never needed an MRI	Long Wait time to get MRI appointment	Difficulty/ inconvenience traveling to a hospital or imaging center	High cost/unclear insurance coverage	Inconvenient hours	Uncomfortable or unfamiliar setting	I had no issues.	I never needed an MRI	
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