Navigating the EEC Provider Portal in LEAD

The EEC Provider Portal in LEAD can be accessed from any computer or mobile device with internet connectivity.  Navigating to the EEC Provider Portal is easy, you can get there by going to the website eeclead.force.com.

The EEC Provider Portal in LEAD works best in the most recent versions of Chrome, Firefox, Safari, or Internet Explorer (version 10 or higher).  For optimal performance, please ensure that your browser is fully updated to its most recent version.

The Home Page

When you first log into the EEC Provider Portal, you will be on the Home Page.  This page has several sections.  The Latest News section is an area that will be periodically updated by EEC and provide you with important information.  The "Provider" link will navigate you to a page with all of your provider information.  The New Incident /Injury Link will let you log a new incident or injury.  There is also a section at the bottom of the page which has links to a number of useful websites.
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The Provider Page
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All information about the Provider will be included in one of the dropdown related lists on the Provider page.  Some of the related lists will contain basic information about the Provider, such as:
· Contact Phone number and email address
· Address information 
· Information about the license 
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Other related lists will contain detailed information on all of the interactions between you and EEC.   As you use the EEC Provider Portal over time you will see a comprehensive list of:
· Visits
· Reported Injuries and Incidents
· Investigation reports
· Internal Investigations (as applicable)
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By clicking the magnifying glass, you can see a more detail about a record.  The records will be on the EEC Provider Portal for you to access at any time.  As an example, you can click the magnifying glass next to a Visit which you want to view more detail.
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On the visit page you will be able to view all relevant information about this visit. this includes:

· PDFs of generated reports that can be open with a click and then saved or 	downloaded
· Breakouts of non-compliant visit items

Similarly, if you go to view Incident or Injury you can a view the complete record, of what was submitted.  
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On the investigation page, you can see all of the investigation details including::
· PDFs of generated reports
· Identified Noncompliance items and associated visits
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When visit Items are found to be non-compliant, the Licensor will submit them to the EEC Provider Portal for you to document your corrective action plans.  You will be notified by EEC via email if you have any pending  corrective actions.  The EEC Provider Portal in LEAD will allow you fill out the corrective action plan directly and submit it back to EEC.
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New Incident / Injury will allow you, as a Provider, to submit a self-reported Incident / injury.  Clicking on the link will bring you to a series of web pages that will instruct you on what information is needed.
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Additional features for Residential and Placement providers:

Quarterly restraint reports and internal investigation reports can be submitted through the EEC Provider Portal in LEAD.  Stay tuned, further training will be offered regarding restraint reports.  

Reporting issue to EEC regarding the EEC Provider Portal in LEAD:

Technology or technology support issues should not be reported to your EEC licensor.  Please use the web form from the URL below to submit support or technical issues for the EEC Provider Portal.

http://eoe.state.ma.us/contactus.aspx
You should be able to see the dropdown for applications listed on the “Subject” line of the form and should select “Licensing Education Analytic data (LEAD)” to submit any request.
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Submitting a form will trigger a COMiT ticket in an email format. This email will be sent to the group responsible for attending to this issue.  Please do not use any other EEC helpdesk for reporting matters related to the EEC Provider Portal in LEAD.



Future Features of the EEC Provider Portal coming later this year:

As the EEC LEAD system expands, more features will be added to the EEC Provider Portal in LEAD, such as:

Licensing applications; new, renewal, upgrade etc.
Requests for license changes; change of address, name changes etc.

Thank you for using the EEC Provider Portal in LEAD:

This information should help you get started using the EEC Provider Portal in LEAD.  If you have not already done so, please also watch the You Tube video in this link to review this information in a video format https://youtu.be/3Yp5mMIXMII

Captioning may be turned on within the video by clicking on the CC button at the bottom of the video screen.

Thank you in advance for using the EEC Provider Portal in LEAD. 
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View Incident / Injury Summary

Provider and Reporter
Provider Name: FCC Provider

Contact Name: EEC Provider Contact

Incident Description

Summary / Type of Case
Food with allergens being served to
children

‘When did the Incident occur?
November 9, 2015

‘What time did the Incident occur?
3:00 PM

Contact Number: (222) 222-2222

Email Address: eecprovider@gmail.com

Status: New

Date Opened:

Date Closed:

11/09/2015

L}
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Investigation Report

Name: Inv# 000098
Status: Closed - 11/05/2015

Facility Description: The provider is a standard FCC provider in an
apartment building

Reason for Investigation: Numerous complaints about excessive
volume, possibly being at a dangerous level

L}

Investigation Reports

Cover Letter

Statement of Non-Compliance

Investigation Activities: Wl determine how loud devices are in
house and whether there is a legitimate claim from neighbors.
Possibly police intervention for non-regularly reasons

Determinations: The volume was indeed, extradordinarily loud
Will be filing against provider due to excessive damange to young
children. High decibels are extremely dangerous to developing
ears

Investigation Findings: See above

Non-compliances: Please see the Statement of Compliance
Issues.

Investigation Report
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Submit Corrective Actions
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Please provide your corrective action plan by responding to each area of non-compliance noted below. Be as detailed as possible in your response. Describe
what you have done to bring that area into compliance and/or to prevent a similar non-compliance in the future. You must provide a date for each correction
‘made. To submit the response to your licensor, press "submit” Your licensor will not receive an alert that your pian is available for review until all areas have been
completed and submitted. Your licensor will be in touch with you f further information is needed in order for EEC to determine compliance. Once submitted, your
response will become part of your licensing record.

Statement of Non-Compliance

Associated Date Correction
Regulations ~ Statement of Non-Compliance Correction Plan Implemented

7.10(05)  Temporibus autem quibusdam et aut

@ officiis debitis aut rerum necessitatibus
saepe eveniet ut et voluptates repudiandae
sint et molestiae non recusandae.
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Report an Incident

Provider and Reporter

Provider Name: FCC Provider
Contact Name: EEC Provider Contact

Incident Description

Summary / Type of Case*

When did the Incident occur?*
m/dd/yyyy
[11/13/2015]

‘What time did the Incident occur?*

None-

Contact Number: (222) 222-2222
Email Address: eecprovider@gmail.com

What happened? (I applicable, describe any equipment involved including its location and
condition)*

Where did the Incident occur?*
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Contact EOE

Please fll out the following form to contact EOE Information Technology.
The fields marked with red asterisks are required.

“Your Name: [
“Your Email:

(needed for reply)
“Your Phone Number:

Subject: Select One -
Address Line 1: Select One -

Data Collection Support " o
DESE Website Please choose the "Licensing

Education Analytic Data(LEAD)"
Dropbox option to submit any support or
asswiord Reset technical issues

Ticensing Education Analytic Data (LEAD)
- Don't Know

SIF Reports
- Agency Staff —

Application Deployment/Release Management
Application Enhancements and Bug Fixes
Background Record Check

Business Intelligence/Data Collecton

Desktop Support

Educator Services Applications
ELAR-Technical Issues

Internal Efficiencies Applications

Accessibiity poliey  Site policies  Contact Us
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LEAD

Welcome FCC Provider ‘ Home My Profile  Logout
EEC Provider Licensing Portal

Executive Office of Education - Early Education and Care
EEC Provider Licensing Portal

Welcome to the EEC, Licensing and Education Analytic Database (EEC-LEAD) provider portal. We strongly encourage you to use EEC-LEAD to manage your
licensing interactions with EEC. This will be the most effective and efficient way for information to get to and from your licensor.

Latest News

EEC now has a new user portal. Test out some of the new features and give us feedback.

Provider New Incident / Injury
Review your provider information and start a new transaction. Log anew self-reported incident/injury involving a child you care for.

Useful Links

©2015 - Department of Early Education & Care (EEC)
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Provider

SUBMIT NEW INCIDENT / INJURY FILL NON-COMPLIANCE CORRECTIVE ACTIONS

Provider Information

Name: FCC Provider Number: P-41721

FCC System: Requestachange  License Status: Licensed
Type: Family Child Care Tax ID: 000000000
Licensor %

First / Last Name: EEC Licensor
Phone: 7813672661
Email: bwillinsky@incapsulate.com

> Other Information
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> Other Information

> Provider Contact Information

Phone: (222) 2222222

Alternate Phone:

> Main Address Information
Street Address 1: 1 Washington Street
Street Address 2:
L}
> Mailing Address Information

> License Information

License Type: Regular

Expiration Date: 11/18/2000

Fax:

Email: eecprovider@gmail.com

city: Boston
State: MA

Zip Code: 02210

First Issue Date: 11/29/1991

Last Issue Date: 11/19/1997

Capacity: 6

License Conditions: None
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> Visits

Visit D Status.

Visit# 000323 Closed

> Reported Incidents / Injuries

Number ‘Summary

00001383 Food with
allergens being
served to
children

00001382 Assistant found
giving gluten
cookies

Date of Visit

October 30,
2015

Event Date

November 9,
2015

November 6,
2015

Time of Visit

8:00 PM

New

New

EEC Licensor

Test Profile
Licensor

Date Opened

November 9,

2015

November 6,

2015

Number of Non-
Compliant items.

Date Closed




image5.jpeg
Visit Detail
Visit ID: Visit# 000323 Time of Visit: 8:00 PM
Status: Closed EEC Licensor / Investigator: Test Profile Licensor

Date of Visit: 10/30/2015
Visit Activity Summary
Visit Activity Summary

A Monitoring was made to the program on 10/30/2015. The visit yctivities included interviews with the Educator(s); review of child care records; walk-
through/inspection of the licensed space; observation of daily activities and interactions with children.

Visit Reports

Cover Letter
Visit Report

Statement of Non-Compliance





