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Actraory Tain

U S keI for A

Catrice C. Williams

Department Secretary

Department of Telecommunications and Cable
1000 Washington Street, Suite 8§20

Boston, MA 02118-06500

RE: Investigation by the
Department on its
Own Motion into the
Lifeline and Link-Up
Programs for
Massachusetts
Telephone Customers

Dear Ms. Wiiliams:

Enclosed please find (1) the Reply Comments of the National
Consumer Law Center; and (2) Motion for Admission of Olivia B. Wein
Pro Hac Vice.

All parties have been served as indicated on the attached certificate
of service. Please do not hesitate to contact us if you have any questions.

Sincerely,

www.NCLC.org

Boston Headquarters.

7 Winthrop Square
Boston, MA 02110-1245
Phone: 617/542-8010
Fax: 617/542-8028

Washington Office:
1001 Connecticut Ave, NW
Suite 510
Washington, DC 20036-5528
Phone: 202/452-6265
Fax: 202/463-9462
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BEFORE THE
COMMONWEALTH OF MASSCHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE

RE: Investigation by the Department on its

Own Motion into the Lifeline and

Link-Up Programs for Massachusetts

Telephone Customers

R i i S

D.T.C. 10-3

CERTIFICATE OF SERVICE

I certify that on this day, October 28, 2010, [ have served a copy of the (1) Reply
Comments of the National Consumer Law Center; and (2) Motion for Admission of
Olivia B. Wein Pro Hace Vice, upon each person in the manner set forth below:

Catrice . Wilhhams, Department Secretary
Department of Telecommunications and Cable
1000 Washington Street, Suite 820

Boston, MA 02118-6500

Tel: 617-305-3580

Fax: 617-988-8287

Email: catrice. williams(@state.ma.us
Dte.efiline@state. ma.us

Alison Lackey, Telecom Specialist
Department of Telecommunications and Cable
1000 Washington Street, Suite 820

Boston, MA 02118-6500

Tel: 617-305-3580

Fax: 617-988-8265

Email: Abison lackeyiewstate. ma.us

Betsy Whittey, Hearing Officer

Department of Telecommunications and Cable
1000 Washington Street, Suite 8§20

Boston, MA 02118-6500

Tel: 617-305-3580

Fax: 617-988-8285

Email: betsy. whittey(wstate. ma.us



Kajal Chattopadhyay, General Counsel
Department of Telecommunications and Cable
1000 Washington Street, Suite 820

Boston, MA 02118-6500

Tel: 617-305-3580

Fax: 617-305- 8254

Email: kajal.chatiopadhyvav(ustate.ma.us

Michael Isenberg, Director, Competition Division
Department of Telecommunications and Cable
1000 Washington Street, Suite 820

Boston, MA 02118-6500

Tel: 617-305-3580

Fax: 617-305- 8265

Email: mike.isenbergiwstate.ma.us

Jostyn Day, Director, Consumer Division
Department of Telecommunications and Cable
1000 Washington Street, Suite 820

Boston, MA 02118-6500

Tel: 617-305-3580

Fax: 617-305- 8256

Email: joslyn.day(@state.ma.us

Juha E. Kehoe, Commissioner
Department of Transitional Assistance
600 Washington St. Boston, MA 02111
Email; julia kehoe@@state. ma.us

Daniel LePage, General Counsel
Department of Transitional Assistance
600 Washington St. Boston, MA 02111
Email: daniel.lepage(@state.ma.us

Amy West

Department of Transitional Assistance
600 Washington St.

Boston, MA 02111

Email: amy west(@state. ma.us



Mary Diaz-Przybyl

Department of Transitional Assistance
600 Washington Street

Boston, MA 02111

Emal: mary.diaz-przybyliwstate.ma.us

Terry Dougherty, Medicaid Director

Oftice of Medicaid

One Ashburton Place, 11th Floor Boston, MA 02108
Email: terry.doughertyiastate. ma.us

Tina Brooks, Undersecretary

Department of Housing & Community Development
100 Cambridge Street, Suite 300 Boston, MA 02114
Email: tina.brooksiwstate. ma.us

Gerald Bell

Division of Community Services

Department of Housing & Community Development
100 Cambridge Street, Suite 300 Boston, MA 02114
Email: gerald.belli@wstate. ma.us

John Grossman

Executive Office of Public Safety and Security
One Ashburton Place, Suite 2133

Boston, MA 02108

Email: john.grossmaniostate.ma.us

Michael Kass, General Counsel
State 911 Department

1380 Bay Street, Building C
Taunton, MA 02780-1088

Email: michael.kass(@wstate.ma.us

Mitchell F. Brecher
Greenberg Traung LLP

2101 L. Street, N.W.
Washington, D.C. 20037
Email: Brechermi@gtlaw com




Jose Fuentes

Director of Government Relations
TracFone Wireless, Inc.

9700 N.W. 112w Avenue

Miamy, FL 33178

Email: {fuentes(@tracfone.com

Alexander W. Moore, Esq.

Associate General Counsel

Verizon New England, Inc.

125 High Street

Ohliver Tower, 7m Floor

Boston, MA 02110

Email: alexander.w.moorefeverizon.com

Christopher E. Bean

Verizon New England, Inc.

125 High Street

Oliver Tower, 7w Floor

Boston, MA 02110

Email: christopher.e.bean@verizon.com

John L. Conroy

Verizon New England, Inc.

125 High Street

Oliver Tower, 7w Floor

Boston, MA 02110

Email: john.l.conroyi@verizon.com

RON of New England, Inc.
Margaret M. Lew

Regulatory Compliance Analyst
1849 Butler Street

Easton, PA 18042

Email: marie lew{ren.net

Richmond Telephone
Abigail Ayorre

2 Thard Street, Ste. 303
Troy, NY 12180

Email: aayorre(@cstel.com

Granby Telephone & Telegraph Company of Mass., Inc.
Michelle Krehel

56 Campus Drive

New Gloucester, ME 04260

Email: michelle kreheliwpinetreenetworks.com




Taconic Telephone Corp.

Chris Barron

Director-State Aftfairs

521 E. Morehead Street, Suite 500
Charlotte, NC 28202

Email: ¢charron(wfairpoint.com

Elain Divelbliss

Sprint Nextel Corp.

10 Independence Blvd.

Warren, NJ 07059

Email: elame.divelbliss(@sprint.com

James B. Goldstein

Sprint Nextel Corp.

12502 Sunrise Valley Drive
Reston, VA 20196

Email: james. goldsteinfosprint.com

Benjamin J. Aron

Sprint Nextel Corp.

12502 Sunrise Valley Drive
Reston, VA 20196

Email: benjamin.aron{@sprint.com

Stephanie Zierten

Deputy General Counsel

Information Technology Division
Commonwealth of Massachusetts
One Ashburton Place Room 801
Boston, MA 02108

Email: Stephanie.zierten(@state.ma.us

Dexter Miller, President

Massachusetts Local Telephone Company, Inc.
1953 Dorchester Ave.

Dorchester, MA 02124

Email: masslocali@@aol.com



Sandra Callahan Merrick

Assistant Attorney General

Oftice of the Attorney General
Office for Ratepayer Advocacy
One Ashburton Place

Boston, MA 02108

Email: sandra.merrick(wstate.ma.us

Susan Baldwin

Consultant to the Office of the Attorney General
17 Arlington Street

Newburyport, MA 01950

Email: smbaldwin@comcast.net

Trina M. Bragdon

OTT Communications

900 D Hammond Street

Bangor, ME 04401
Trina.Bragdon@ottcommunications.com

Ed Tisdale

Senior Vice President

OTT Communications

56 Campus Drive

New Gloucester, ME 04260
Ed.tisdale(@ottcommunications.com

Peter Lurie

Virgin Mobile USA, L.P.
10 Independence Blvd.
Warren NJ 07059

DATED: October 28, 2010 BY:

e

Darlene RW

Staff Attorney

National Consumer Law Center
Winthrop Square, 4™ Floor
Boston, MA 02110-1245

(617) 542-8010
darlenewong(@nclc.org




