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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
# Critical Indicators std. met/ std. rated at follow-up 
  # Indicators std. met/ std. rated at follow-up
Sanction status prior to Follow-up
Combined Results post- Follow-up; for Deferred, License level
Sanction status post Follow-up
Residential and Individual Home Supports
2 Year License
9/9

Eligible for new business
(Two Year License)
2 Year License

Eligible for New Business
(80% or more std. met; no critical std. not met)
2 Locations 
3 Audits 

Ineligible for new business. (Deferred Status: Two year mid-cycle review License)

Ineligible for New Business
(<=80% std met and/or more critical std. not met)
Employment and Day Supports
2 Year License
5/5

Eligible for new business
(Two Year License)
2 Year License

Eligible for New Business
(80% or more std. met; no critical std. not met)
3 Locations 
10 Audits 

Ineligible for new business. (Deferred Status: Two year mid-cycle review License)

Ineligible for New Business
(<=80% std met and/or more critical std. not met)
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	Residential and Individual Home Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L1
Indicator
Abuse/neglect training
Area Need Improvement
For three of five individuals, additional strategies were needed to provide different training options for individuals in the area of how to report abuse/neglect.   The agency needs to ensure that individuals are trained on how to report abuse/neglect.   
Status at follow-up
The agency has developed a pamphlet adapted to meet the training needs of individuals that included information regarding neglect, abuse, and DPPC reporting. All three individuals receiving residential services received personalized training and had a clear understanding of how to report abuse and neglect.
#met /# rated at followup
3/3
Rating
Met
Indicator #
L24
Indicator
Locked door access
Area Need Improvement
In one home, locks were not operable.  The agency needs to install locks that can be readily opened.
Status at follow-up
Locks in the home visited were easily opened by individuals residing there.
#met /# rated at followup
1/1
Rating
Met
Indicator #
L47
Indicator
Self medication
Area Need Improvement
For one individual, there was no assessment of skills related to the self-administration of medications.  For two others, individuals were assessed to be capable of self-medicating, however staff were providing a greater level of assistance than allowed.  The agency needs to ensure that all individuals are assessed for the ability to self-medicate and for those determined to be self-medicating supports are limited to those that are allowed under the Medication Administration Program (MAP).  
Status at follow-up
For one individual who was being supported to learn to self-medicate a training plan was developed and implemented. Staff were carrying out the clearly defined responsibilities, and conducting checks to ensure the individual was administering his medications properly.
#met /# rated at followup
1/1
Rating
Met
Indicator #
L49
Indicator
Informed of human rights
Area Need Improvement
Three individuals were given materials and information regarding human rights, however not in accordance to their preferred learning style.  The agency needs to ensure that individuals are informed of their human rights and how to file a grievance in a manner that they understand.
Status at follow-up
The agency has developed a pamphlet adapted to meet the training needs of a wide audience which includes clear information on Human Rights and how to file a grievance. All three individuals interviewed received personalized training and were able to articulate to whom they would speak if they had a concern.
#met /# rated at followup
3/3
Rating
Met
Indicator #
L56
Indicator
Restrictive practices
Area Need Improvement
Restrictive practices were in place for one individual that lacked a written rationale.  The agency needs to ensure that when restrictions are in place, a written rationale is developed, that the restriction is the least intrusive intervention and that this information is present to the Human Rights Committee for review.  
Status at follow-up
There are currently no restrictive practices in place for individuals supported by the agency.
#met /# rated at followup
Rating
Not Rated
Indicator #
L61
Indicator
Health protection in ISP
Area Need Improvement
In one circumstance the agency had not conducted safety checks as outlined.  The agency needs to conduct and document safety checks on supports and health related protections.
Status at follow-up
For one individual who had a health related protection, the agency had developed and implemented a process to ensure safety checks occurred regularly.
#met /# rated at followup
1/1
Rating
Met
Indicator #
L67
Indicator
Money mgmt. plan
Area Need Improvement
For one individual, the agency had developed a shared and delegated money management plan.  However, this plan did not outline the responsibilities of staff or identify the supports staff were providing.  When the agency has shared or delegated money management responsibility, money management support plans including all required components and agreements need to be developed.

Status at follow-up
For one individual the agency had revised the Money Management Plan that clearly defined provider responsibilities and stated how much money the individual could hold independently to make purchases. The second individual had a Money Management Plan that included all required components as well.
#met /# rated at followup
2/2
Rating
Met
Indicator #
L69
Indicator
Expenditure tracking
Area Need Improvement
For two individuals, there were issues identified regarding the tracking of funds brought into and taken out of their home.  The agency needs to ensure funds are properly
tracked and develop a process for signing cash taken to use for expenditures.

Status at follow-up
Funds management support was reviewed for the one individual, expenditures were documented and tracked to include a system to track cash out in real time.
#met /# rated at followup
1/1
Rating
Met
Indicator #
L71
Indicator
Charges for care appeal
Area Need Improvement
The agency had not notified individual's and/or guardians of the right to appeal charges for care.  The agency needs to ensure that people are notified of the right to appeal.
Status at follow-up
The agency has adapted its Lease Agreement (for those situations in which the agency is the landlord) to include the calculations for charges for care, the right to appeal and who to contact for this process. These notifications have been provided to all residents and representative payees who pay the charges for care.
#met /# rated at followup
2/2
Rating
Met
Indicator #
L86
Indicator
Required assessments
Area Need Improvement
The required assessments for two of five individuals were not submitted within the required timeframes. The agency needs to ensure that timelines are met in preparation for the
ISP.
Status at follow-up
No ISP's occurred for anyone receiving Residential and In Home Supports during this review period.
#met /# rated at followup
Rating
Not Rated
Indicator #
L87
Indicator
Support strategies
Area Need Improvement
The support strategies for two of five individuals were not submitted within the required guidelines.  The agency needs to ensure that timelines are met in preparation  for the ISP.  
Status at follow-up
No ISP's occurred for anyone receiving Residential and In Home Supports during this review period.
#met /# rated at followup
Rating
Not Rated
Indicator #
L91
Indicator
Incident management
Area Need Improvement
For two of four locations, the agency did not meet the timelines for the creation and/or finalization.  The agency needs to ensure that timelines are met when filing incident reports.   
Status at follow-up
Since the completion of the full survey and follow up, only one incident was submitted and the required timelines were met.
#met /# rated at followup
1/1
Rating
Met
Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L1
Indicator
Abuse/neglect training
Area Need Improvement
For three of eight individuals, additional support was necessary for them to understand how to report abuse/neglect.  The agency needs to ensure that individuals are provided with training on how to report abuse/neglect.   
Status at follow-up
The agency has developed a pamphlet including information about abuse, neglect and DPPC reporting adapted to meet the training needs of individuals. All individuals interviewed in day services were able to articulate to whom they would report abuse or neglect.
#met /# rated at followup
8/8
Rating
Met
Indicator #
L10
Indicator
Reduce risk interventions
Area Need Improvement
For one individual, the agency had not developed interventions to address issues that had the potential to put the individual at risk.  The agency needs to ensure that when individuals present with significant challenges that clear strategies are developed and implemented to reduce risk. 
Status at follow-up
Strategies were in place and being implemented to reduce potential risk for two individuals receiving day services.
#met /# rated at followup
2/2
Rating
Met
Indicator #
L55
Indicator
Informed consent
Area Need Improvement
One individual signed a release without information regarding the intended purpose and photo to be used.  The agency needs to ensure that consent is gathered for each publication of media.
Status at follow-up
No media has been released to the public for any individuals receiving day services during this review period.
#met /# rated at followup
Rating
Not Rated
Indicator #
L61
Indicator
Health protection in ISP
Area Need Improvement
In one circumstance the agency had not conducted safety checks as outlined.  The agency needs to conduct and document safety checks of supports and health related protections.
Status at follow-up
For three individuals who had a health related protection, the agency had developed and implemented a process to ensure safety checks occurred regularly.
#met /# rated at followup
3/3
Rating
Met
Indicator #
L86
Indicator
Required assessments
Area Need Improvement
The required assessments for two of six  individuals were not submitted within the required timeframes. The agency needs to ensure that timelines are met in preparation for the
ISP.
Status at follow-up
Assessments for three individuals with ISP's occurring during the review period were all submitted within the required timelines.
#met /# rated at followup
3/3
Rating
Met
Indicator #
L87
Indicator
Support strategies
Area Need Improvement
The support strategies for two of seven individuals were not submitted within the required guidelines.  The agency needs to ensure that timelines are met in preparation  for the ISP.  
Status at follow-up
Support Strategies for three individuals with ISP's occurring during the review period were all submitted within the required timelines.
#met /# rated at followup
3/4
Rating
Met
Indicator #
L91
Indicator
Incident management
Area Need Improvement
For one of three locations, the agency did not meet the timelines for the creation and/or finalization.  The agency needs to ensure that timelines are met when filing incident reports. 
Status at follow-up
The agency has revised its staff training to include details regarding incident reporting timelines, and all staff interviewed were knowledgeable about the timeline requirements. There were no events needing to be reported during this review period.
#met /# rated at followup
Rating
Not Rated



	
	Follow-up Detail Report

	For provider and area office use only.  This page elaborates on all of the indicators reviewed at follow-up where the standard was not met.

	
	Licensure Organizational :

	Indicator
Source
Issue
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