New Applicants — Create a CHAMP Account and Apply for the First Time

Step 1: Go to https://mass.gov/applyforpublichousing

This is the CHAMP website where you can apply for state-aided public housing online.

Select your preferred language — Currently the CHAMP application is available in English, Spanish, Chinese, Haitian
Creole, Khmer, Portuguese, Russian, and Vietnamese.

Click “Get Started”

Welcome.
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https://mass.gov/applyforpublichousing

Step 3: Search to see if you have a previous application using your first name, last name, date of birth, and
social security number (if you have one).

If you do not have a social security number, click “Create a new application” listed in blue and skip to step 5
below.

dth CHAMP HELP ABOUT US LOGIN

Massachusetts

Please provide the following information and click the '"CHECK
THE SYSTEM' button below to retrieve your existing
application(s).

Ifyou have never applied for state-aided Public Housing, you
can create a new application here: Create new application

If you have applied for housing in the past but can't access
your application onling, please call one of the housing
authorities where you applied. Here is a list of local housing

authorities’ phone numbers@.

* Denotes required field

First Name* Last Mame*

Required

—)

Date of Birth *

YEAR v MONTH v DAY ¥

Please provide one of the following:

o Social Security Number and Date of Birth er,
o Local Housing Authority and Control Number or,
o Last name (filled in above) and Application ID

Social Security Number



Next, you will be asked to create a username and password so that you can access and update your CHAMP application
in the future. When you first create an account you will be required to use an email address as your username, if you
do not have an email address you can either create one online, or submit a paper CHAMP application. If you ever forget
your password, the email you choose for a username will be used to recover your account.

Create a password using the rules shown below, select your preferred language, and click “I’'m not a robot.” Complete
the security check and click “CHECK THE SYSTEM.”

Create Login

Username

Please provide an email address below. This will be your username for the CHAMP
website and the primary mode of contact for Housing Authorities. It is also required
for resetting your password if you forget it and cannot login.

Username*

Email Required

Password Rules

Passwords must be 8 characters long and contain three of the following types of
characters: uppercase letters, lowercase letters, numbers, or special characters
(for example |, @, #).

Password * Re-enter Password *

Select a Language*

Englizh (en)

. I'm not a robot (52
reCAPTCHA
Privacy - Tarms

CHECK THE SYSTEM

=)
=)
—
=)




Step 4: Once you have clicked “CHECK THE SYSTEM” there are two potential outcomes

Outcome 1: You clicked the “CHECK THE SYSTEM” and CHAMP did not find a previous application. If this
happens, you can either “Try a Different Search” with new information or click “Create a New Application.”

dth CHAMP HELP  ABOUTUS LOGIN

Massachusetts

We can't find your application in our system

We can't seem to match your information with an existing application. If you have applied for housingin

your place on the waiting list. You will corme to the top of the wa

the past, it is important to find
your application(s) because that affects ting list more quickly with an

older apolication date. Please try again with the tips below:

* Forthe combination of Date of Birth and Socizal Security Number, please make sure that numbers have been entered correctly for
the month, day, year and zll digits of your Social Security Number;
* Forthe combination of Local Housing Authority (LHA) and Control Number, please

o Make sure that the control numberis typed accurately;

o Make sure thatyou list an LHA where you have previously applied and that the application is still active (the LHA can tellyou if
your application is no longer active for some reason);

o Be sure that the control number you enteris correct. If you have lost your control number, the LHA can look it up for you.

o Ifyou have applied to more than one LHA, each one will have given you a different control number. Make sure you're using the
control number provided by the LHA that you listed. If you have applied to more than one LHA, try a different LA and the
control number that LHA gave you.

o Try social security number instead.

Ifyou have applied for housing in the past but can't access your application onling, please czll one of the housing authorities where you

(8]

oplied. Hereis 2 list of local housing authorities’ phone numbers@.

When you call your LHA, please keep in mind that your application may ne longer be active; this can be for a number of reasons,
including a failure to respond to a waiting list update. If you do not have an active application, you canfill out 2 new application online.

CREATE A NEW APPLICATION

TRY A DIFFERENT SEARCH

Note: If you are certain you have applied for state-aided public housing before and you are not able to find
your previous application, please contact a Local Housing Authority and they will be able to assist you.
Remember, it is always better to access your previously submitted application as it will have the timestamp
from when you originally applied.

If you select “Create a New Application,” skip to Step 5 and follow the instructions below.


https://www.mass.gov/service-details/local-housing-authority-contact-listing

Outcome 2: You were able to find your existing application in CHAMP.

Before you can make updates to your existing application, you will be asked to review your personal information and
complete the Fair Information Practices Act Statement of Rights and Notice to Applicants.

After you have read and understood the Fair Information and Practices Statement of Rights and Notice to Applicants
check the box at the bottom of the page and click “I ACCEPT.”

dhed  crawp HELP  ABOUTUS  LOGIN
1setts

BMlnssn

Review personal information

Slzaze revisw the perzonsl informsation oelov
Username f Email Example@tzst.com
Password TEmmmETEET
Mame Example Examgle
Date of Birth  Jan_1, 1530
Oefoult Language  en Select “I need to start over” if you

< would like to make any changes.

Fair Information Practices Act Statement of
Rights and Notice to Applicants

Fair Information Act - Statement of Rights

Locel Housing Authorities collact infarmation about applicants and tenants for their housing programs as reguired by lew in
comrect spartment size. The informetion collected is used to manage the

order to determine eligibility, emount of rent
housing programs, to protect the public’s finencial interest, and to verify the sccurscy of informeation submitt=d. Whers permitted

stors and

mey be relesced to government agencias, othear housing authorities, and to civil or criminal iy
prasecutors. Otherwise, the informaticn will be kept confidential and only usad by housing autharity staff in the coursa of their

duties.

P isclosure of the information

The Fair Information Practices Act establizhed requirements governing housing authorities’ use and d
y to provide infarmation.

it collacts. Applicants meay give or withhold their permizsion when requasted by the housing authority
Howewver, failure to permit the housing suthority to obtein the required information may result in delsy or ineligibility for
pragrams. The provision of false or incomplete information i & criminel offense punisheble by fines and/orimprizanment.

As an epplicant, you have the following rights in regards to tha informetion collected aboutyou.

® Noinformetion may be used for any purpase cther than those described sbaove withaut your consent

®  MNoinformetion may be disclosed to any person other thean those described above without your consent. If we receive &

legel order to relzase the informetion, will notif,

®  You oriyour authorized regresentative heve a right to inspect and copy eny informetion collected abaut you.
®= You may ask guestions and receive snswers from the housing autharity about haow we collect and use your information.

®  You may object to the collaction, maintenancos, dissemination, use, accuracy, completenass, or type of informetion we

hold about you. Ifyau abject, Ul imvestigete yoaur chjection and will either correct the problem or meke your objection
pert of the file. If you are dissatizfied, you may appeel to 2 kecal housing suthority where you have applied and it will notify
you in writing of itz dacision and of your right to appesl to the Department of Housing and Caommunity Development.

Motice to Applicants

® This online web application is an optional interat service provided by the Messachusatts Dapartment of Housing and
Usz= of this service iz your choice.
pplicetions heve been transferred to this anline site. When mare than one applications

Community Development (DH
®  |nformetion from your existing
hed conflicting information, for 2xample different addresses, the spplicetion informetion with the newer date was used.
Plzase update all informetion in your online epplication. If you feel thet transferred informetion that effects your status an
& waitlist iz not accurste, pleace change it or contact your local housing authority.

® The anline epplication may be subject to dats transmission arrors thet meay meke the spplication incomplets. Flease

complets your application online or contact your local housing authority. DHCD is not responsible for these errors.

| have read and understand this Fair Information Practices Statement of Rights and Motice

to Applicants.

For instructions on how to update your existing application, skip to step 7 below.



Step 5: To create a new application, enter your first name, last name, and date of birth (these are required

fields).

You will also need to create a username and password so that you can access and update your CHAMP application in the
future. When you first create an account you will be required to use an email address as your username, if you do not
have an email address you can either create one online, or submit a paper CHAMP application. If you ever forget your
password, the email you choose for a username will be used to recover your account.

Create a password using the rules below, select your preferred language, and click “I’'m not a robot.” After you have
completed the security check click “Sign Up.”

Please pay close attention to the asterisked (*) questions. If these questions are left blank, CHAMP will not allow you to

submit a new application.

HELP ABOUT US LOGIM

Create a new application

If you want to file a new application for state-aided public
housing, click the "Sign Up" bution to begin.

* Denotes requirad fizld

First Name * Last Mame™

Date of Birth™

YEAR T MONTH ¥ DAY ¥

Username

Pleaze provide sn emasil sddress below. This will be your usermame for the CHAMP
website and the primary mode of contsct for Housing Authorities. It is also required
for resetting your password if you forget it and cannot login.

Username™

Password Rules

Pazswords must be 8 characters long and contsin three of the fellowing types of
characters: uppercase letters, lowercase letters, numbers, or special characters
{for example |, @, 5).

Password * Re-enter Password *

Select a Language™

English (en) v




Step 6: Review your personal information and complete the Fair Information Practices Act Statement of
Rights and Notice to Applicants.

After you have read and understood the Fair Information and Practices Statement of Rights and Notice to Applicants
check the box at the bottom of the page and click “I ACCEPT.”

HELP ABDUT US LOGIM

Username [ Email

Password
MName  Example Example
Date of Birth  Jan. 1, 1830

Defoult Language  en Select “I need to start over” if you

< would like to make any changes.

Fair Information Practices Act Statement of
Rights and Notice to Applicants

Fair Information Act - Statement of Rights

ocal Housing Authorities collact information about applicants end tenants for their housing programs ss required by

order ta determine aligibility, amount of rent, and comect spartment size. The informetion collected is used to manage the

LB

housing programs, to protect the public’s fin al interest, and to verify the accuracy of informetion submitted. Where permitied

by la

, it mey be released to government egencies, other housing authorities, and to or criminel investigators and

progecutors. Otherwise, the information will be kept confidential and only usad by housin g autharity staff in the course of their

duties.

The Fair Infarmation Practices Act esteblished reguirements governing hausing authorities’ use 2 isclosure of the informaticn

it collacts. Applicants mey give or withhold their permizsion when requeasted by the housing suthority to provide information.

Howewver, failure to permit the housing eutherity to obtein the required information may result in delay orinelj

Lity for

progrems. The provision of false orincomplets information & & criminel offense punisheble by fines and/or imprisonment.

As an epplicent, you have the following rights in regards to the informetion collected about you.

®*  Noinformeti

n may ke used for any purpass other than those dascribed abawe

ithout your consent.

® MNoinformetion may be disclosed to eny person other than those described above without your consant. If we recaive &

legel order to relesse the informetion, notify you.

® You oryour authorized regresentative have a right to inspect and copy eny informetion collected abaut you.

® You may ask guestions and receive an

wers from the housing autharity about how we collect and use yourinformation.

= You mayabject to the collaction, maintenance, dissaminstion, use, sccuracy, completenacs, or type of information we

hold about you. If you abject, we will investigate your objection and will either correct the problem or make your ohjection

part of the file. If you are dizssatisfied, you may appesal to 2 local housing suthority where you have spplied and it will notify
you in writing of its decision and of your right to appeel to the Department of Housing and Community Dewvelopment.

Notice to Applicants

® This online web application is an agtionel internet service provided by the Messachusetts Department of Housing and

Community Development (DHCD). Use of this service is your choize.
®  Informetion from your existing epplications heve been transfarmad to this anline site. When mare than one applicaticns
head conflicting information, for example different eddresses, the epplicetion informetion with the newer date wes used.

= update all informeation in your online applicetion. If you fzel that transferred informetion that effects your status an

tlist is not accurate, please change it or contact your local housing authority.

®  The anline sgplication may be subject to dats transmission arrors thet may meke the application incomplets. Fleace

complets your epplication online or contact your local housing authority. DHCD & not responsible for these errors.

| have read and understand this Fair Information Practices Statement of Rights and Notice
to Applicants.



Step 7: After you have reached the Applicant Homepage, follow the steps below to complete your
application

Near the top of the homepage you will see an alert that says “Your application isn’t submitted yet!” This alert will appear
until you complete:

“My Application Form” (Step 1) — Including Head of Household Information, Housing Type, Current Housing Situation,
Employment and Veteran Status, Accessibility, and Household Makeup.

“Add Housing Selections” (Step 2) — Apply to housing programs by making selections at specific housing authorities.

“Review and Submit Your Application” (Step 3) — Your application will not be added to a waitlist until you have filled in
all the required (*) fields, reviewed your application, and clicked
“Submit.”

The CHAMP application has six sections where applicants need to provide information. Click on “WORK ON MY
APPLICATION FORM” and follow the directions on each page.

Once you have completed the required fields in the first three sections, reviewed your application, and clicked “Submit”
your application will be added to the waitlist(s) at each housing authority you have selected in Step 2, Housing
Selections.

dhcd CHAMP #A HOME  SETTINGS  HELP  ABOUTUS  LOGOUT
Massachusetts

SIGNED IN AS: Example Applicant

Home page of Example Applicant

Welcome to your Home screen! This page will serve as your guide through the application process. Going through the steps below will
help you to submit information necessary to file an application for state-aided public housing in Massachusetts. If you have already
submitted one or more paper applications, your applications should be in the system, but it's important to make sure all of your
information is still up-to-date, including your housing selections. It is important to only apply to those housing authorities where you

are willing to live.

124 PRINT YOUR PROFILE

A Your application isn't submitted yet!

Please complete steps 1 through 3 below to submit your application.

A confirmation email has been sent to the following email address(es): example@examplel.com

STEP1
My Application Form

Useful Information

Tip: After filling out your Application and making
o ) o . . a housing selection, you will be able to Submit
Please complete your application form. After the application has been submitted, it can be updated at your application.

application if any of your information changes.
Tip: Visit the Department of Housing and
Community Development website (5 for

Application Progress additional information.
- : . PO
L. J)nt:fct Information 5. Accessibility Tip: Update your application information as it
2. Housing type 6. Household Makeup changes. Applicants who do not log on for 2
3. Current Housing Situation years will receive a letter requesting an update.
4, Employment & Veteran Status Failure to respond result in you being taken off

lists and needing to reapply.

WORK ON MY APPLICATION FORM This site is just for state-aided public housing.
Learn more about applying for vouchers and

federal programs. (§




