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Study Template Agenda

• Important Dates
• Study Requirements and Purpose
• What’s New and Updated
• Energy Additions – Resilience 

Checklist
• Study Sections
• Accessibility Requirements
• New Forms
• Questions
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Important Dates

September 27, 2022
Webinar training and posting of recording,
new template, and instructions on DCAMM  
Deferred Maintenance webpage. 
Distribution of study template to House 
Doctors and Agencies.
November 1, 2022
All studies must use new study template 
when requesting certification from 
DCAMM Commissioner
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Why Do You Need A Study?

Required BY LAW in accordance with
M.G.L. c. 7C § 59 for Deferred 
Maintenance (DM) projects with an 
Estimated Construction Cost (ECC) between
$300,000 and $5 Million ($10 Million for 
UMass)
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Some Basic Requirements: Is a Study Required?

Projects that are Horizontal
Construction of any size

Any project with an ECC of 
less than $300,000

Formal Study not required 
by DCAMM but 
recommended

Complete:
PROJECT FACT SHEET( for
Non-certifiable Projects)

Attach form to project 
request in CAMIS

Project with a Dollar Value of $300,000 to $5 
Million

($10 Million for UMass)

Study Required
Delegation

Required for 
projects over
$250,000

If estimated Design Fee is 
equal to or greater than
$30,000

Estimated Construction
Cost is equal to or 
greater than $300,000

AND

House 
Doctor must 
be selected 

by 
Designer 
Selection 
Board
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Q: Why an UPDATED Template?
A: Get a Study Certified FASTER and 

Address Important State Goals!

• All DM Studies should have the same organization and content to expedite review by 
DCAMM and speed up certification

• Sections where Studies were often incomplete have been revised with more guidance (see 
Codes and Accessibility)

• Additional energy information added to address Governor’s Executive Order 594:  
Leading by Example: Decarbonizing and Minimizing Environmental Impacts of State 
Government

• Where applicable, a Climate-Resiliency-Assessment Form to assist our facilities in 
determining their current vulnerabilities and suggest methods to mitigate these issues

• Instructions have been written to assist Facility Managers and House Doctors (and 
others?) in understanding statutory requirements (e.g. Designer Selection Board) and 
requirements for completing necessary steps (e.g. documenting existing conditions)
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Step-by-step instructions for Vendors,
FM staff, and new House Doctors who
may not have developed a DM Study
before

If the Template is used electronically, 
recommended text reduces writing time 
and checklists can be filled in

By completing all sections of the 
Template, the Study will be certified by 
DCAMM quicker

The complex Accessibility requirements 
require less code knowledge and 
compliance can be quickly established 
by completing DCAMM Accessibility 
Forms.

2022 Template & Instructions
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Now an easy “roadmap” to 
complete a Study for certification



What’s NEW and UPDATED

• NEW – Energy Considerations (E.O. 594) and Resiliency Checklist 

• UPDATED format & layout of template

• UPDATED - Instructions packet for a clear explanation of requirements

• UPDATED – Designer Fee Guidelines 2022

• UPDATED – 2022 Scoping Form for MAAB Compliance  

• REMINDER – Facilities Managers are responsible for reviewing the  study
and all documents submitted to DCAMM for certification
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Energy Scope Additions 

Executive Order 594:  Leading by Example: Decarbonizing 
and Minimizing Environmental Impacts of State Government….

See Executive Order Guidance for Existing Buildings

EO 594 is most applicable to HVAC and envelope improvements. In a 
Deferred Maintenance Study, the scope of work should include:

1. Identify and quantify energy efficiency opportunities.

2. Specify highest efficiency equipment.

3. Identify the applicable utility providers.

4. Identify available utility rebates (see www.masssave.com).

5. Eliminate heating oil if possible. If not possible, transition to burn at least 
10% biodiesel fuel oil (Executive Order requirements).
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Energy Scope Additions 

In addition, the House Doctor shall identify:
1. Training of facility staff that will be required to ensure operation of the 

new equipment. Verify training requirements with the manufacturer.

2. Existing maintenance contracts that will be affected, or new maintenance 
contracts that will be required.

3. If the project location susceptible to flooding or stormwater and how the 
proposed work will address it.
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https://www.mass.gov/service-details/deferred-maintenance

https://www.mass.gov/service-details/deferred-maintenance


Contents
Section 1 Study Summary

Section 2 Existing Conditions Investigation 

Section 3 Code Summary

Section 4 Options and Proposed Solution 

Section 5 Cost Estimate

Section 6 Proposed Schedule

Deferred Maintenance Study Template 2022 9/27/22
12

Section 7 Appendices
Appendix A: MAAB Scoping Form and Checklist 
Appendix B: Title of Document
Appendix C: Title of Document



Section 1
STUDY SUMMARY

• Keep the Study Summary to 1 page if possible

• Indicate how long the information in the study will remain accurate and any factors that 
will necessitate updating

• Describe the Need, Findings, and Recommendations

• Include Agency Point Person in Acknowledgements

• Be sure that Agency Point Person has signed the Acknowledgement at bottom of page
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Section 2
Existing Conditions Investigation

• Identify conditions that must be further investigated 
during design that will require additional services. 
Ex: Surveying, test pits, materials testing

• Include photos with labels that give location and 
explain what is illustrated by the photo

• Reference prior studies addressing same issue or 
area of facility

• List of dates and expenses for maintaining equipment 
or systems

• Potential consequences if issue not addressed
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Section 3 
Code Summary

• Use checklist in template to determine all relevant codes are 
addressed

• If a Code Consultant is used, MUST summarize findings in this section 
and attach full report in Appendices

• ALL studies MUST complete the Scoping Form for MAAB 
Compliance and, when applicable, Accessibility Checklist (see
page 12 of instructions for further details) and Resiliency 
Checklist

• Be sure to identify the Chapter 34 Alteration Level for the proposed 
scope of work
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Section 3
Code Summary Checklist
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Building Code 780 CMR 34.00 (2015)           ☐     Applicable ☐   Not Applicable 
Fire Protection ☐     Applicable ☐   Not Applicable 
Plumbing  ☐     Applicable ☐   Not Applicable 
Electrical ☐     Applicable ☐   Not Applicable 
Mechanical  ☐     Applicable ☐   Not Applicable 
Elevator ☐     Applicable ☐   Not Applicable 
Hazardous Materials  ☐     Applicable ☐   Not Applicable 
Energy ☐     Applicable ☐   Not Applicable 
Accessibility ☐     Applicable ☐   Not Applicable 
Historic Preservation ☐     Applicable ☐   Not Applicable 
Executive Order 594 ☐     Applicable ☐   Not Applicable 

 



Section 4
Options and Proposed Solution

• Describe possible options and/or solutions for issue at 
hand such as repair vs. replacement

• MUST include Schematic Design or its equivalent

• Provide an estimated schedule for Design and
Construction
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Section 4
Options and Proposed Solution

Sample of Schematic Design:
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Section 4
Options and Proposed Solution

If HVAC, mechanical, plumbing, or electrical work is 
included in the Preferred Solution:

• Identify and quantify energy efficiency opportunities.
• Specify equipment with the highest level of efficiency.
• Identify the applicable utility providers. 
• Identify available utility incentives.
• Eliminate heating oil, if possible, or transition to burn at 

least 10% biodiesel fuel oil. (Executive Order 594 
requirement)



Section 5 
Cost Estimate
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Use the format in the Study 
Template for a Summary Cost 

Estimate
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Section 6 
Proposed Schedule

• Be sure to use the correct time frames for bidding Ch 149 vs. Ch 30

• Provide time frame in number of weeks, not actual dates 
Example:
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Section 6 cont. 
Questions to Consider
• Are variances required?

• Multiple phases to complete construction?

• Operations and Programmatic Needs?

• Long-lead times to purchase equipment or systems?

• Seasonal considerations?
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Section 7 
Appendices

• Include the following AT MINIMUM:
• Completed accessibility Scoping Form and Accessibility Checklist (if applicable)
• Full Cost Report 
• Schematic Design
• DCAMM Specification matching the scope of work
• Resiliency Checklist (if applicable)

• Include the following IF AVAILABLE:
• Code analysis reports
• Testing analysis information 
• Cutsheets and other equipment information
• Quotes for equipment and materials
• Incident reports
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ACCESSIBILITY

A step-by-step guide to

determining whether a DM project 

triggers accessibility compliance

ANALYZE1

Every DM project must complete the 
Scoping Form for MAAB Compliance

All elements in the Scope of Work must 
comply, if applicable. No additional compliance 
required as part of the project.

OR

All elements in the Scope of Work must
comply, if applicable. And there must be a fully 
accessible entrance, toilet room(s) and drinking 
fountain.

OR

The entire building must be made
compliant.

2 AUDIT

Complete the Accessibility Checklist for 
MAAB Triggered Buildings*

Deferred Maintenance Study Template 2022 9/27/22
25

Request an Accessibility Consultant from 
DCAMM to conduct a full Access Audit

*House Doctors are encouraged to contact the DCAMM Statewide Accessibility Initiative first to find out whether an Accessibility Audit is available before 
doing a field audit themselves. [https://www.mass.gov/dcamm-statewide-accessibility-initiative)

https://www.mass.gov/service-details/compliance-tools-developed-by-the-statewide-accessibility-initiative
https://www.mass.gov/service-details/compliance-tools-developed-by-the-statewide-accessibility-initiative


Accessibility Tools for Deferred Maintenance Studies

Deferred Maintenance Study Template 2022 9/27/22
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Scoping Form

Accessibility Checklist 



3
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DOCUMENT in Study Template Section 3

• Accessibility Scope of Work Required by MAAB

• Use the outcome of the Scoping Form to select the applicable 
paragraph(s) in the Template.

• Use the completed Checklist to describe the required accessibility work
in enough detail to be able to estimate its cost.

• If MAAB variances exist or whether a MAAB variance will be needed

• Review the 2010 ADA Standards requirements differ for any element

• Identify whether there is additional accessibility work needed based on 
the ADA requirements for Alterations to Primary Function Areas

https://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm
https://www.ada.gov/regs2010/2010ADAStandards/2010ADAstandards.htm#alterations


NEW AND UPDATED FORMS
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RESILIENCE CHECKLIST

2022 SCOPING FOR MAAB COMPILANCE

VERIFICATION DM PROJECT FORM

REQUEST FOR STUDY CERTIFICATION

APPROVED STUDY CERTIFICATION LETTER



Resilience Checklist

III.     Climate Resilience Design Standards Tool

RMAT Tool - Asset Risk Ratings

Instructions: Please use the RMAT Climate Resilience Design Standards Tool (see link 
below) and use the result to complete the following section and return the completed 
RMAT report with study

https://uatclimatechange.org/rmat_home/designstandards

Sea -Level Rise / Storm Surge: (select)
Extreme Precipitation - Urban 

Flooding (select)

Extreme Precipitation - Riverine 
Flooding (select) Extreme Heat (select)
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DCAMM Climate-Resilience Checklist.xlsm 

https://uatclimatechange.org/rmat_home/designstandards
https://mass.gov/doc/dcamm-climate-resilience-checklist/download


Request for Study 
Certification 
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Form for Deferred Maintenance Projects 
with an Estimated Construction Cost of
$300,000 to $5 Million ($10 Million for 
UMass)

https://www.mass.gov/service-details/deferred-maintenance

https://www.mass.gov/service-details/deferred-maintenance


Approved Study Certification Letter
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Final Document issued via E-Builder with study submission



Verification Of Deferred 
Maintenance Project
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Form for projects that do not 
require Certification by DCAMM
but must be entered into CAMIS

https://www.mass.gov/service-details/deferred-maintenance

https://www.mass.gov/service-details/deferred-maintenance


Deferred Maintenance Liaisons
Scott Calisti – DHE Liaison 
scott.calisti@mass.gov
Michael Arcadipane – Community Colleges Liaison
michael.Arcadipane@mass.gov
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Michele Davis – EOPSS, Sheriff’s Office Liaison
michele.davis@mass.gov

Tan Nguyen – EOHHS, EOEEA, EOLWD, MA SEC, UMass Campuses Liaison 
tan.nguyen@mass.gov

Azinga Ming – Trial Courts, State Universities Liaison 
azinga.ming@mass.gov

Tom Tagan - Director of Facility Resources
francis.tagan@mass.gov

mailto:scott.calisti@mass.gov
mailto:michael.Arcadipane@mass.gov
mailto:michele.davis@mass.gov
mailto:tan.nguyen@mass.gov
mailto:azinga.ming@mass.gov
mailto:francis.tagan@mass.gov


Contacts
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Christopher Becker - Statewide Accessibility Initiative 
christopher.becker@mass.gov; 

Robbie Brown - CAMIS System Analyst / Coordinator 
robbie.w.brown@mass.gov;

Scott Calisti – Study Certification Coordinator 
scott.calisti@mass.gov

Michele Davis – Study Certification Coordinator 
michele.davis@mass.gov;

DSB Liaison/House Doctor Coordinator -
Contact your Liaison for further information

mailto:christopher.becker@mass.gov
mailto:robbie.w.brown@mass.gov
mailto:scott.calisti@mass.gov
mailto:michele.davis@mass.gov


DCAMM Website Page and 
Study Documents

Deferred Maintenance Study Template 2022 9/27/22
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Study Instructions link
Deferred Maintenance - New Study Instructions

Study Template Link
Deferred Maintenance - New Study Template

Request for Certification Document Link
Deferred Maintenance - New Request for Study 

Certification

https://www.mass.gov/service-details/deferred-maintenance
https://www.mass.gov/doc/deferred-maintenance-new-study-instructions-0/download
https://www.mass.gov/doc/deferred-maintenance-new-study-template-1/download
https://www.mass.gov/doc/deferred-maintenance-new-request-for-study-certification-0/download


PLEASE CONTACT YOUR 
LIAISON WITH ANY 

QUESTIONS
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