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New England Pediatric Care

Specializing in the care of medically fragile children







Dear commissioners and representatives of DPH,
I am writing as the sole Speech and Language Pathologist at New England Pediatric Care (NEPC). I began working at NEPC in April of 2024 where I learned of my role for serving not only our pediatric population but our young adult residents as well. I was able to assess the needs of the facility and improve communication between caregivers and our residents, which has opened the door to enhancing the dignity of our residents (i.e. express interests, make choices, gain rapport with staff, and more!). NEPC constantly works towards educating staff to accommodate our residents and their needs, including their communication needs. 
Our residents have complex needs and do not communicate like others in the community. Our residents communicate in unconventional ways, in which our caregivers must interpret their communication behaviors and meet their wants and needs. This is why NEPC offers a Communication and AAC (alternative and augmentative communication) in service for all new employees and as a part of our facility wide monthly in-service. 
Through our collaboration with Perkins School for the Blind, we have altered our classrooms, treatment sessions, and materials to better suit our young adult programming. Our OT department has created “tactile symbols” for all residents with visual impairments to participate in color activities and making color choices. I have incorporated, educated, and distributed 2D abstract symbols that are CVI-adapted (Cerebral Visual Impairment) which can further choice-making and receptive understanding of transitions, environmental changes, and activities. 
Our residents are assessed and provided with AAC options to facilitate communication, which can include ‘no tech’ options (i.e. picture cards), mid-tech options (buttons to access games, activities, environmental controls), and voice-output devices to share messages to interact with peers/caregivers. These messages can include social messages, information, greetings, asking/answering questions, and more. The possibilities to enhance their quality of life through AAC and technology at NEPC is truly endless. 

Discharging our residents who are aged 20 or older places them at risk for a decrease in quality of life based on their communication abilities. This will impact their access to technology, their known symbolic communication, and their familiar caregivers who interpret their communication behaviors to meet every single need. Not only this, but our residents would not survive without NEPC. I recently met a woman who knew of NEPC because her brother was a young adult resident. She told me he was discharged in the 90’s because he was no longer “pediatric” and was sent to another facility, in which he died 6 months later. She directly told me she believed that he was not cared for at his new facility in the way that he was cared for at NEPC, where staff is able to meet the complex care needs of our residents. This is just one story of a woman I met in the community, which puts our residents at increased risk for death. 
I have worked in skilled nursing facilities for several years in the Commonwealth of Massachusetts. I have seen firsthand that these facilities are not equipped to care for our residents and their complex medical needs. I choose to work at NEPC because I am aware of the lack of care that exists in a typical skilled nursing facility and I am proud of the care that others and I provide to our young adults – this includes communication opportunities, supports, medical knowledge and more. 

As an ASHA-certified (American Speech-Language-Hearing Association) Speech and Language Pathologist, I am required to abide by the ASHA Code of Ethics. Principle of Ethics I, T states “Individuals shall give reasonable notice to ensure continuity of care and shall provide information about alternatives for care in the event that they can no longer provide professional services.” Given my experience in other settings, I do not believe I would be able to safely discharge our young adults into the community or other settings. 

Please consider denying these proposed changes that would impact our young adult residents. I believe the care, compassion, and services that are provided at NEPC are unmatched and improve quality of life in all aspects. 
For any follow up questions regarding my role at NEPC or any of the services I provide, please do not hesitate to reach out at kweber@nepc.org. 
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______________________

Kate Weber, M.S., CCC-SLP
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