
Name New England Sports Center Docket # C24 - 002 
Address 121 Donald Lynch Blvd. Docket # 

City Marlborough, MA 01752 Hearing 6/1/2026 
Type of ComplaintBldg Time of hearing 1:00PM 
Complaint's Name David Correia 

Complaint ? Variance ? 

Jurisdiction: 2.6 Maintenance of Access Features: At all times, accessibility features must be 
maintained and fully operational. (i.e. access aisles kept clear at all times, 
mechanical devices be kept in operating condition, etc). 

Building Permits: 

Assessed Value: 

Complaints to be Addressed: 
19.6.1 - 20.1 - 20.11.2 - 24.2.1 - 27.2 - 27.4.1 - 2.6 - 28.1 - 29.1 - 30.11 

Descriptions can be found on Pages AAB 89-90 

February 5, 2024 – The AAB received a complaint regarding accessibility issues at the property. (AAB 99 
-143)

February 6, 2024 – A Building Permit Request was mailed. (AAB 95-96) 

March 8, 2024 – A First Notice was issued to all relevant parties. (AAB 88-92) 

March 26, 2024 – The AAB received a Public Records Request for complaint-related documents. (AAB 
83) 

March 26, 2024 – The Respondent submitted a response outlining actions taken. (AAB 79-80) 

April 30, 2024 – The Respondent submitted an additional response and update regarding corrective 
actions. (AAB 73-78) 

June 11, 2024 – The Respondent submitted a further response and status update. (AAB 70-72) 

July 12, 2024 – The Building Permit Request was resubmitted. (AAB 45-49) 
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July 17, 2024 – The Board issued a Notice of Action for Variance V24-114. (AAB 44) 

July 31, 2024 – A Site Visit Notice was issued scheduling a site inspection for September 
24, 2024, at 11:00 a.m. (AAB 42-43) 

November 22, 2024 – The Site Visit Report was issued and mailed. (AAB 15-41) 

October 24, 2025 – A Hearing Notice was issued to all relevant parties. (AAB 12) 

February 23, 2026 – A Rescheduled Hearing Notice was issued to all relevant parties. (AAB 
8-11) 

February 25, 2026 – The AAB received a request from the Respondent to reschedule the 
hearing. (AAB 7) 

February 26, 2026 – A Hearing Notice was issued to all relevant parties scheduling the 
matter for June 1, 2026. (AAB 4-6) 

May 15, 2026 – A reminder notices for the June 1, 2026, hearing was issued to all relevant 
parties. (AAB 3) 
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Machado, Victor (DPL) 

From: AAB Complaint (DPL) 
Sent: Friday, May 15, 2026 11:54 AM 
Cc: Machado, Victor (DPL) 
Subject: C24-002 - New England Sports Center, 121 Donald Lynch Blvd, Marlborough 
Attachments: NEW DATE - June 1 2026 Notice of Reschedule Hearing.pdf 

Hello, 

Attached is reminder of the Complaint Hearing Notice issued by the Architectural Access Board regarding 
accessibility concerns at: 

Case Number & Location Address: 
C24-002 - New England Sports Center, 121 Donald Lynch Blvd, Marlborough 

This email is intended to keep all relevant parties informed. 

Regards, 
Victor 

Victor Machado 
Compliance O icer 
He/Him/His 
Architectural Access Board 

O ice of Public Safety and Inspections 
Division of Occupational Licensure 
E: victor.machado@mass.gov 
P: (617) 727-0660 

1 Federal Street, 6th Floor, Boston, MA 02118 
www.mass.gov/aab 
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Machado, Victor (DPL) 

From: Machado, Victor (DPL) 
Sent: Thursday, February 26, 2026 2:57 PM 
Cc: Machado, Victor (DPL) 
Subject: NEW DATE - C24-002 - New England Sports Center, 121 Donald Lynch Blvd, 

Marlborough 
Attachments: NEW DATE - June 1 2026 Notice of Reschedule Hearing.pdf 

Hello,�

Attached�is�the�copy�of�the�NEW�DATE�for�the�Rescheduled�Complaint�Hearing�Notice�issued�by�the�
Architectural�Access�Board�regarding�accessibility�concerns�at:�

Case�Number�&�Location�Address:�
C24-002�- New�England�Sports�Center,�121�Donald�Lynch�Blvd,�Marlborough�

This�email�is�intended�to�keep�all�relevant�parties�informed.�

Regards,�
Victor�

Victor�Machado�
Compliance�OƯicer�
He/Him/His�
Architectural�Access�Board�

OƯice�of�Public�Safety�and�Inspections�
Division�of�Occupational�Licensure�
E:�victor.machado@mass.gov�
P:�(617)�727-0660�

1�Federal�Street,�6th�Floor,�Boston,�MA�02118�
www.mass.gov/aab�
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MAURA HEALEY 
GOVERNOR 

KIM DRISCOLL 
LIEUTENANT GOVERNOR 

ERIC PALEY 
SECRETARY,EXECUTIVE OFFICE 

OF ECONOMIC DEVELOPMENT 

Commonwealth of Massachusetts 
Division of Occupational Licensure 

Office of Public Safety and Inspections 
Architectural Access Board 

1 Federal St., Suite 600 
Boston, Massachusetts 02118 

LAYLA R. D’EMILIA 
UNDERSECRETARY OF CONSUMER 

AFFAIRS AND BUSINESS REGULATION 

SARAH R. WILKINSON 
COMMISSIONER, DIVISION OF 
OCCUPATIONAL LICENSURE 

TO: Renfroe H Larue TR 
John Leonard 
84 South St. 
Carlisle, MA 01741 

Docket Number C 24 002 

RE: New England Sports Center 
121 Donald Lynch Blvd. 
Marlborough, MA 01752 

DATE: 2/26/2026 

Enclosed please find a copy of the following material regarding the complaint against the 
above location: 

First Notice 

Second Notice 

Notice of Hearing 

Correspondence 

Stipulated Order 

Letter of Meeting 

Application for Variance 

Decision of the Board 

Please review all enclosed documents carefully. 

cc: Local Building Inspector 
Independent Living Center 
Local Commission on Disability 
Complainant 

AAB 5



  
  

     
  

    
  

  
  

   

  
  
 

 

 
 

 
 

  

            
 

        

  
  
  

    

 
 

  
 

  
 

  
  

  

 

  

MAURA HEALEY LAYLA R. D’EMILIA Commonwealth of Massachusetts GOVERNOR UNDERSECRETARY OF CONSUMER 
AFFAIRS AND BUSINESS REGULATION Division of Occupational Licensure 

KIM DRISCOLL Office of Public Safety and Inspections SARAH R. WILKINSON 
LIEUTENANT GOVERNOR COMMISSIONER, DIVISION OF 

OCCUPATIONAL LICENSURE Architectural Access Board 
ERIC PALEY 1 Federal St., Suite 600 

SECRETARY,EXECUTIVE OFFICE 
OF ECONOMIC DEVELOPMENT Boston, Massachusetts 02110 

RESCHEDULED COMPLAINT HEARING NOTICE C 24 - 002 

RE: New England Sports Center , 121 Donald Lynch Blvd. , Marlborough, MA 

You are hereby notified that an informal adjudicatory hearing before the Architectural Access 
Board has been scheduled for you to appear on Monday, June 1, 2026 at 1:00 PM 

See the please note section for information on attending the remote meeting. 

This hearing is upon a complaint filed by David Correia relative to Sections 
19.6.1 - 20.1 - 20.11.2 - 24.2.1 - 27.2 - 27.4.1 - 2.6 - 28.1 - 29.1 - 30.11 
A copy of the complaint is available for public inspection during regular business hours. 

This hearing will be conducted in accordance with the procedures set forth in M.G.L., c. 30A, 
and 801 CMR 1.02, the Informal/Fair Hearings Rules. At the hearing, each party may be 
represented by counsel, may present evidence and may cross examine opposing witnesses. 

PLEASE NOTE: Requests for the continuance of a hearing must be received no later than 
fourteen (14) days prior to the scheduled hearing date. Continuances are granted at the Board’s 
discretion only. The link to the meeting can be found on the Architectural Access Board's 
web site under 2025 Meeting's Calendar, click Notice of Meeting then click join meeting. 
You can also contact Executive Director William Joyce at William.Joyce@Mass.Gov or 
mobile #617-894-1254 to request an electronic link to the meeting or to request a 
continuance. 
Date: February 26, 2026 ARCHITECTURAL ACCESS BOARD 

cc: Independent Living Center 
Chairperson Local Building Inspector 

Local Disability Commission 
Complainant 

AAB 6

mailto:William.Joyce@Mass.Gov


  

  
     

  
    

   
   

 

    
 

                     
                 

 
                 

                     
                

 
                 

 
             

 
   

 
    
    

 
 
 
 
 
      

              
                  
    

Machado, Victor (DPL) 

From: Larue Renfroe <Renfroe@assurtech.com> 
Sent: Wednesday, February 25, 2026 5:29 PM 
To: Joyce, William (DPL) 
Cc: Machado, Victor (DPL); Jason Silbor 
Subject: NESC_AAB_ C24 002 Hearing_Notice_2-25-26.pdf 
Attachments: NESC_AAB_ C24 002 Hearing_Notice_2-25-26.pdf 

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail 
system. Do not click on links or open attachments unless you recognize the sender and know the 
content is safe. 

Good aŌernoon Mr. Joyce: 

Due to an error on my part, described in the aƩached leƩer, we are requesƟng a conƟnuance of the hearing presently 
scheduled for March 9, 2026. I apologize for any inconvenience created by this request. 

We will take acƟons beginning immediately on the outstanding request, and would appreciate your consideraƟon of this 
requested conƟnuance to enable us to be as responsive and prepared as possible at the hearing. I am sending a 
companion email with our earlier acƟon responses as examples of our commitment to maintaining compliance. 

I have been coordinaƟng with Mr. Machado, the Compliance Officer, today, and appreciate his informaƟon and guidance. 

We will respond as quickly and completely as possible to the addiƟonal acƟons. 

H. Larue Renfroe 
President 
New England Sports Management 
(978) 505-5810 

1 
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Machado, Victor (DPL) 

From: Machado, Victor (DPL) 
Sent: Monday, February 23, 2026 11:42 AM 
Cc: Machado, Victor (DPL) 
Subject: C24-002 - New England Sports Center, 121 Donald Lynch Blvd, Marlborough 
Attachments: March 2026 Notice of Reschedule Hearing.pdf 

Hello,�

Attached is�the�copy of�the�Rescheduled Complaint Hearing Notice issued by the�Architectural�
Access Board regarding accessibility concerns�at:�

Case Number & Location Address:�
C24-002 - New England Sports�Center, 121 Donald Lynch Blvd, Marlborough�

This�email is�intended to�keep all relevant parties informed.�

Regards,�
Victor 

Victor Machado 
Compliance OƯicer�
He/Him/His�
Architectural Access Board�

OƯice of�Public Safety and Inspections�
Division of�Occupational�Licensure�
E:�victor.machado@mass.gov�
P:�(617) 727-0660�

1 Federal Street,�6th Floor, Boston, MA 02118�
www.mass.gov/aab�

1 
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MAURA HEALEY 
GOVERNOR 

KIM DRISCOLL 
LIEUTENANT GOVERNOR 

ERIC PALEY 
SECRETARY,EXECUTIVE OFFICE 

OF ECONOMIC DEVELOPMENT 

Commonwealth of Massachusetts 
Division of Occupational Licensure 

Office of Public Safety and Inspections 
Architectural Access Board 

1 Federal St., Suite 600 
Boston, Massachusetts 02118 

LAYLA R. D’EMILIA 
UNDERSECRETARY OF CONSUMER 

AFFAIRS AND BUSINESS REGULATION 

SARAH R. WILKINSON 
COMMISSIONER, DIVISION OF 
OCCUPATIONAL LICENSURE 

TO: Renfroe H Larue TR 
John Leonard 
84 South St. 
Carlisle, MA 01741 

Docket Number C 24 002 

RE: New England Sports Center 
121 Donald Lynch Blvd. 
Marlborough, MA 01752 

DATE: 2/23/2026 

Enclosed please find a copy of the following material regarding the complaint against the 
above location: 

First Notice 

Second Notice 

Notice of Hearing 

Correspondence 

Stipulated Order 

Letter of Meeting 

Application for Variance 

Decision of the Board 

Please review all enclosed documents carefully. 

cc: Local Building Inspector 
Independent Living Center 
Local Commission on Disability 
Complainant 

AAB 9



  
  

     
  

    
  

  
  

   

  
  
 

 

 
 

 
 

  

            
          

        
                  

          

    

  
  
  

    

             
             

          

            
            

        
         

      
       

         

MAURA HEALEY LAYLA R. D’EMILIA Commonwealth of Massachusetts GOVERNOR UNDERSECRETARY OF CONSUMER 
AFFAIRS AND BUSINESS REGULATION Division of Occupational Licensure 

KIM DRISCOLL Office of Public Safety and Inspections SARAH R. WILKINSON 
LIEUTENANT GOVERNOR COMMISSIONER, DIVISION OF 

OCCUPATIONAL LICENSURE Architectural Access Board 
ERIC PALEY 1 Federal St., Suite 600 

SECRETARY,EXECUTIVE OFFICE 
OF ECONOMIC DEVELOPMENT Boston, Massachusetts 02110 

RESCHEDULED COMPLAINT HEARING NOTICE C 24 - 002 

RE: New England Sports Center , 121 Donald Lynch Blvd. , Marlborough, MA 

You are hereby notified that an informal adjudicatory hearing before the Architectural Access 
Board has been scheduled for you to appear on Monday, March 9, 2026 at 11:00 AM 

See the please note section for information on attending the remote meeting. 

This hearing is upon a complaint filed by David Correia relative to Sections 
19.6.1 - 20.1 - 20.11.2 - 24.2.1 - 27.2 - 27.4.1 - 2.6 - 28.1 - 29.1 - 30.11 
A copy of the complaint is available for public inspection during regular business hours. 

This hearing will be conducted in accordance with the procedures set forth in M.G.L., c. 30A, 
and 801 CMR 1.02, the Informal/Fair Hearings Rules. At the hearing, each party may be 
represented by counsel, may present evidence and may cross examine opposing witnesses. 

PLEASE NOTE: Requests for the continuance of a hearing must be received no later than 
fourteen (14) days prior to the scheduled hearing date. Continuances are granted at the Board’s 
discretion only. The link to the meeting can be found on the Architectural Access Board's 
web site under 2025 Meeting's Calendar, click Notice of Meeting then click join meeting. 
You can also contact Executive Director William Joyce at William.Joyce@Mass.Gov or 
mobile #617-894-1254 to request an electronic link to the meeting or to request a 
continuance. 
Date: February 23, 2026 ARCHITECTURAL ACCESS BOARD 

cc: Independent Living Center 
Chairperson Local Building Inspector 

Local Disability Commission 
Complainant 

AAB 10

mailto:William.Joyce@Mass.Gov
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MAURA HEALEY LAYLA R. D’EMILIA Commonwealth of MassachusettsGOVERNOR UNDERSECRETARY OF CONSUMER 
AFFAIRS AND BUSINESS REGULATION Division of Occupational Licensure 

KIM DRISCOLL Office of Public Safety and Inspections SARAH R. WILKINSON 
LIEUTENANT GOVERNOR COMMISSIONER, DIVISION OF 

OCCUPATIONAL LICENSURE Architectural Access Board 
YVONNE HAO 1 Federal St., Suite 600

SECRETARY,EXECUTIVE OFFICE
OF ECONOMIC DEVELOPMENT Boston, Massachusetts 02110 

COMPLAINT HEARING NOTICE C 24 - 002 

RE: New England Sports Center ,121 Donald Lynch Blvd., Marlborough, MA 

You are hereby notified that an informal adjudicatory hearing before the Architectural Access
Board has been scheduled for you to appear on Monday, February 23, 2026 at 11:00 AM 

See the please note section for information on attending the remote meeting. 

This hearing is upon a complaint filed by David Correia relative to Sections 

A copy of the complaint is available for public inspection during regular business hours. 

This hearing will be conducted in accordance with the procedures set forth in M.G.L., c. 30A, 
and 801 CMR 1.02, the Informal/Fair Hearings Rules. At the hearing, each party may be 
represented by counsel, may present evidence and may cross examine opposing witnesses. 

PLEASE NOTE: Requests for the continuance of a hearing must be received no later than 
fourteen (14) days prior to the scheduled hearing date. Continuances are granted at the Board’s 
discretion only. The link to the meeting can be found on the Architectural Access Board's 
web site under 2025 Meeting's Calendar, click Notice of Meeting then click join meeting. 
You can also contact Executive Director William Joyce at William.Joyce@Mass.Gov or 
mobile #617-894-1254 to request an electronic link to the meeting or to request a 
continuance. 
Date: October 24, 2025 

cc: Independent Living Center 

ARCHITECTURAL ACCESS BOARD

ChairpersonLocal Building Inspector 
Local Disability Commission 
Complainant 

AAB 12
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Chase, Andrew M (DPL) 

From: Chase, Andrew M (DPL) 
Sent: Thursday, December 5, 2024 9:28 AM 
Subject: New England Sports Center, 121 Donald Lynch Blvd, Marlborough (C24-002) - Site Visit Report.pdf 
Attachments: C24-002 Site Visit Report.pdf 

Hello, 

Attached is a copy of the AAB Site Visit report for the New England Sports Center at 121 Donald Lynch Blvd. This 
email is intended to keep all interested parties informed. 

Regards, 

Andrew Chase 
Compliance Officer 
Architectural Access Board 
Office of Public Safety and Inspections 
Division of Occupational Licensure 
1000 Washington Street, Suite 710 
Boston, MA 02118 
617-826-5255 Ext. 25255 
www.mass.gov/aab 

1 
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MAURA HEALEY LAYLA R. D’EMILIACommonwealth of MassachusettsGOVERNOR UNDERSECRETARY OF CONSUMER 
AFFAIRS AND BUSINESS REGULATIONDivision of Occupational Licensure 

KIM DRISCOLL Office of Public Safety and Inspections SARAH R. WILKINSON 
LIEUTENANT GOVERNOR COMMISSIONER, DIVISION OF 

OCCUPATIONAL LICENSUREArchitectural Access Board 
YVONNE HAO 1000 Washington St., Suite 710

SECRETARY, EXECUTIVE OFFICE
OF ECONOMIC DEVELOPMENT Boston, Massachusetts 02118 

NOTICE OF ACTION Docket Number V 24 114 

RE: New England Sports Center , 121 Donald Lynch Boulevard , Marlborough 
. 

On June 18, 2024 the Architectural Access Board received an application submitted by H. Larue Renfroe . 
This application and all attached documentation were reviewed by the Board on July 15, 2024 . 
At that meeting, the Board voted as follows:

 # Section Result 

GRANTED as proposed on the condition that: directional signage is provided indicating the27.2 location of the elevator 

PLEASE NOTE: All documentation (written and visual) verifying that the conditions of the variance 
have been met must be submitted to the AAB Office as soon as the required work is completed. 

Any person aggrieved by the above decision may request an adjudicatory hearing before the Board within 
30 days of receipt of this decision by filing the attached request for an adjudicatory hearing. If after 30 

days, a request for an adjudicatory hearing is not received, the above decision becomes a final decision and 
the appeal process is through Superior Court. 

Date: July 17, 2024 

cc: Local Disability Commission 
Local Building Inspector Chairperson 
Independent Living Center ARCHITECTURAL ACCESS BOARD AAB 44
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Chase, Andrew M (DPL) 

From: Joyce, William (DPL) 
Sent: Friday, July 12, 2024 2:01 PM 
To: David Correia; Chase, Andrew M (DPL) 
Cc: Simone, Sadie 
Subject: Re: New England Sports Complex 

Good afternoon, 

Considering the currently indeterminate date of the site visit, I am loathe to put this request off indefinitely.  Is 
there information you believe will arise from the site visit that would affect Petitioner's argument vis-a-vis 
excessive and unreasonable cost or substantial benefit?  If so what sort of information are you expecting?  This 
application as is, is fairly self-contained, limited only to a set of curved stairs, and seeking relief only on the fact 
that they are curved. 

Each issue we can resolve prior to the visit will allow us to better focus what time we do have on the site on areas 
of genuine dispute or uncertainty.  If there is some sort of dispute of fact relating to these stairs, then delaying 
could make sense.  Otherwise, we'll be right back where we started when this comes up again only we'll have 
taken time out of the site visit to just put the same facts on the record as it relates to these stairs. 

In either instance I will communicate your request to the Board.  However, if there is some sort of factual dispute 
about the contents of the application it would be helpful to know that prior to the meeting. 

Sincerely, 

William Joyce 
Executive Director 
He/Him/His 
Architectural Access Board 
Office of Public Safety and Inspections 
Division of Occupational Licensure 
1000 Washington Street, Suite 710 
Boston, MA 02118 
617-727-0660 
www.mass.gov/aab 

From: David Correia <dcorreia@mwcil.org> 
Sent: Thursday, July 11, 2024 12:00 PM 
To: Chase, Andrew M (DPL) <Andrew.M.Chase@mass.gov>; Joyce, William (DPL) <William.Joyce@mass.gov> 
Cc: Simone, Sadie <ssimone@mwcil.org> 
Subject: New England Sports Complex 

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail 
system. Do not click on links or open attachments unless you recognize the sender and know the 
content is safe. 
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Good afternoon, 
I am requesting that the Variance submitted for Docket Number C24-002 be put on hold 
till after the site visit, we plan to have in August. 

any questions please feel free to contact me. 

Thank you 

David Correia 
Advocacy Director 
MetroWest Center for Independent Living 
One Clarks Hill, Suite 200 
Framingham, MA 01702 

(508) 875-7853 ext 117 
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From: Larue Renfroe 
To: Joyce, William (DPL); Griffin, Molly (DPL) 
Cc: renfroe@assurtech.com; jr2jag@yahoo.com 
Subject: Variance Application - 121 Donald Lynch Blvd - Marlborough MA 01752 - Resent 
Date: Monday, June 17, 2024 4:59:33 PM 
Attachments: AAB-Variance Request NESC 6-8-24 AAB Docket C24 002 SIGNED 3.pdf 

Check Image AAB Variance, 121 Donald Lynch Blvd Marlborough MA 6-8-24_.pdf 

CAUTION: This email originated from a sender outside of the Commonwealth of 
Massachusetts mail system.  Do not click on links or open attachments unless you 
recognize the sender and know the content is safe. 
To William Joyce, Molly Griffin: 

The subject request for variance approval and an image of the variance check being submitted by 
mail are attached. 

This request for variance stems from a detailed Building Code Expert audit requested by me in 
response to a complaint submitted to the Access Assessment Board.  The AAB Docket Number is C24 
002.  The Building Code Expert that conducted the audit is John Riel Sr.  of JR Associates, 508-326-
0233, copied on this email.  Mr. Riel confirmed some of the complaints, all of which were minor and 
have been corrected.  He also found some to be unfounded.  These issues are addressed with the 
Access Assessment Board. 

He identified one non-compliance that would be very difficult and costly to replace with a compliant 
one, the elliptical stairway in the building atrium. and didn’t consider its removal and replacement to 
be of any substantial benefit to persons with disabilities.  His recommendation was to submit a 
variance request for this one non-compliance given that the elliptical stairway was considered safe 
and easily navigated by persons with disabilities that could use stairways, and that many compliant 
means of access to the mezzanine were available, the two most notable means being the main 
stairway and elevator. 

Please contact me should additional information be needed to evaluate this request. 

H. Larue Renfroe 
President and Owner 
New England Sports Center 
121 Donald Lynch Blvd 
Marlborough, MA 01752 
(978) 505 5810 (m) 

AAB 65
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Commonwealth of Massachusetts 
Division of Occupational Licensure 


Office of Public Safety and Inspections 
Architectural Access Board 


1000 Washington St., Suite 710 • Boston • MA • 02118 
V: 617-727-0660 •  www.mass.gov/aab 


Docket Number 


____________ 
(Office Use Only) 


APPLICATION FOR VARIANCE 


INSTRUCTIONS: 


1) Answer all questions on this application to the best of your ability.
a. Information on the Variance Process can be found at:


https://www.mass.gov/guides/applying-for-an-aab-variance.
2) Attach whatever documents you feel are necessary to meet the standard of


impracticability laid out in 521 CMR 4.1.  You must show that either:
a. Compliance is technologically infeasible, or
b. Compliance would result in an excessive and unreasonable cost without any


substantial benefit for persons with disabilities.
3) Sign the certification on Page 8.
4) If the applicant is not the owner of the building or his or her agent, include a signed letter


from the owner granting permission for you to apply for variance.
5) Serve copies of the completed application and all attachments via electronic or physical


delivery based on the recipient’s preference to:
a. Local Building Department,
b. Local Commission on Disability (if applicable in the town where the project


is located) (A list of all active Disability Commissions can be found at:
https://www.mass.gov/commissions-on-disability), and


c. The Independent Living Center (ILC) for your area.
(Your ILC can be found at: http://www.masilc.org/findacenter.)


6) Complete the Service Notice included with the Application and sign it.
7) Deliver the completed Application and all attachments to the Board via electronic or


physical delivery:
a. Electronic:


i. Applications should be sent via email to william.joyce@mass.gov &
molly.griffin@mass.gov.


ii. The email submission must have the subject line: Variance
Application - <Address>, <City>


iii. The application and all attachments must be in .pdf format
iv. The application and all attachments should be included in a single email,


except where that email would exceed 15 megabytes in size.
v. Please submit the $50 filing fee via check or money order via mail to the


mailing address listed above with either a cover letter or, "Variance -
<Address>, <City>" in the memo line.


b. Physical
i. Applications should be sent to the mailing address listed above and must


include:
1. The completed application and all attachments.
2. A copy of the application and all attachments on a CD/DVD (Thumb


Drives will not be accepted),



https://www.mass.gov/guides/applying-for-an-aab-variance

https://www.mass.gov/commissions-on-disability

http://www.masilc.org/findacenter

mailto:william.joyce@mass.gov

mailto:molly.griffin@mass.gov

http://www.mass.gov/aab

https://www.mass.gov/commissions-on-disability
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3. The completed and signed Service Notice.
4. A check or money order in the amount of $50 dollars, made out to


the Commonwealth of Massachusetts.
ii. Please ensure that all documents included are no larger than 11” x 17”.
iii. Incomplete applications will be returned via regular mail to the applicant


with an explanation as why it was unable to be docketed.


In accordance with M.G.L., c.22, § 13A, I hereby apply for modification of or substitution for the 
rules and regulations of the Architectural Access Board as they apply to the building/facility 
described below on the grounds that literal compliance with the Board's regulations is 
impracticable in my case. 


1. State the name and address of the building/facility:


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


2. State the name and address of the owner of the building/facility:


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


E-mail: ______________________________________________________________________


Telephone: ____________________________________________________________________


3. Describe the facility (i.e. number of floors, type of functions, use, etc.):


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________
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4. Total square footage of the building/facility: ___________________


Per floor: _________________ 


a. Total square footage of tenant space (if applicable):______________________________


5. What was the original year of construction for the building/facility: ____________________?


6. Check the nature of the work performed or to be performed:


New Construction Addition  


Reconstruction/Remodeling/Alteration Change of Use 


7. Briefly describe the extent and nature of the work performed or to be performed (use
additional sheets if necessary):


____________________________________________________________________________ 


____________________________________________________________________________ 


____________________________________________________________________________ 


____________________________________________________________________________ 


____________________________________________________________________________ 


____________________________________________________________________________ 


____________________________________________________________________________ 


____________________________________________________________________________ 


____________________________________________________________________________ 


____________________________________________________________________________ 


____________________________________________________________________________ 


8. Is the building or facility historically significant?  Yes No 


a. If yes, check one of the following and indicate date of listing:


National Historic Landmark     ____________ 


Listed individually on the National Register of Historic Places ____________ 


____________ 


____________ 


Located in a Registered Historic District 


Listed in the State Register of Historic Places 


Eligible for listing  _________________ 
            (In which registry?) 
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b. If you checked any of the above and your variance request is primarily based upon the
historical significance of the building, you must complete the ADA Consultation Process
of the Massachusetts Historical Commission, located at 220 Morrissey Boulevard,
Boston, MA 02125.


9. Which section(s) of the Board’s Jurisdiction (see Section 3 of the Board’s Regulations) has
been triggered?


2.6    3.2  3.3.1(a)  3.3.1(b)  3.3.2  3.3.4  3.4   


10. List all building permits that have been applied for within the past 36 months, include the
issue date and the listed value of the work performed:


Permit #  Date of Issuance              Value of Work


__________   __________________________    ________________________________ 


__________   __________________________    ___________


__________   __________________________    ___________  


__________   ___________


(Use additional sheets if necessary.) 


11. List the anticipated construction cost for any work not yet permitted or for any relevant work
which does not require a permit:


________________________________________________________________________


12. Has a certificate of occupancy been issued for the facility?   Yes No 


If yes, state the date it was issued: _____________________________


_____________________ __________________________ 


_____________________


_____________________ 


13. To the best of your knowledge, has a complaint ever been filed with the AAB on this
building or facility relative to accessibility?   Yes     No


a. If so, list the AAB docket number of the complaint ______________________________


14. For existing buildings or facilities, state the actual assessed valuation of the
BUILDING/IMPROVEMENTS ONLY, as recorded in the Assessor's Office of the
municipality in which the building or facility is located: ________________


Is the assessment at 100%?  Yes     No


If not, what is the town's current assessment ratio? _______________


15. State the phase of design or construction of the facility as of the date of this application:
______________________________________________________________



https://www.sec.state.ma.us/mhc/mhcidx.htm
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16. 


Request #1 


Please list specific technical sections, not 521 CMR 3.


Section(s) for which you are seeking relief: ______________  


Are you seeking temporary relief: Yes   No 


If yes, what date do you propose to be in compliance by: ___________________? 


Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in 
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support 
your argument that compliance is impracticable (attach additional pages if necessary, please identify 
which request each attachment is in support of): 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


Types of Attachments for this Request: 
Floor/Site Plans, Cost Estimates, 


Photographs, Test Drawings, 
Other(s ):


Request #2 


Section(s) for which you are seeking relief: ______________  


Are you seeking temporary relief: Yes   No 


If yes, what date do you propose to be in compliance by: ___________________? 


Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in 
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support 
your argument that compliance is impracticable (attach additional pages if necessary, please identify 
which request each attachment is in support of): 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


[ ]  [ ] 
[ ] [ ] 
[ ]  _  ______________________ 


Types of Attachments for this Request: 
[ ]  Floor/Site Plans, [ Cost Estimates, 
[ ] Photographs,  Test Drawings, 
[ ]  Other(s ):  _______________________ 


[ ]
 ] 
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Request #3 


Section(s) for which you are seeking relief: ______________  


Are you seeking temporary relief: Yes   No 


If yes, what date do you propose to be in compliance by: ___________________? 


Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in 
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support 
your argument that compliance is impracticable (attach additional pages if necessary, please identify 
which request each attachment is in support of): 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


Types of Attachments for this Request: 
Floor/Site Plans, Cost Estimates, 


Photographs, Test Drawings, 
Other(s ):


Request #4 


Section(s) for which you are seeking relief: ______________  


Are you seeking temporary relief: Yes   No 


If yes, what date do you propose to be in compliance by: ___________________? 


Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in 
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support 
your argument that compliance is impracticable (attach additional pages if necessary, please identify 
which request each attachment is in support of): 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


________________________________________________________________________________ 


[ ]  [ ] 
[ ] [ ] 
[ ]  _  ______________________ 


Types of Attachments for this Request: 
[ ]  Floor/Site Plans, [ ] Cost Estimates, 
[ ] Photographs, [ ] Test Drawings, 
[ ]  Other(s ):_______________________  







Page 7 of 9 Rev, 2/24 


If you require more than 4 requests, please use the Additional Request Sheet and 
complete the Large Variance Tally Sheet, both of which are available on the “Forms and 


Applications” page of the Board’s website (http://www.mass.gov/aab). 


17. State the name and address of the architectural or engineering firm, including the name of
the individual architect or engineer responsible for preparing drawings of the facility:


____________________________________________________________________________ 


____________________________________________________________________________ 


____________________________________________________________________________ 


____________________________________________________________________________ 


E-mail:_______________________________________________________________________


Telephone: ____________________________________________________________________


18. State the name and address of the building inspector responsible for overseeing this
project:


____________________________________________________________________________ 


____________________________________________________________________________ 


____________________________________________________________________________ 


____________________________________________________________________________ 


E-mail:_______________________________________________________________________


Telephone: ____________________________________________________________________



http://www.mass.gov/aab

http://www.mass.gov/aab
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I DECLARE UNDER THE PENALTY OF PERJURY THAT THE INFORMATION PROVIDED IN 
THIS APPLICATION AND SUPPORTING DOCUMENTATION IS TRUE AND CORRECT 


Date: ________________ ___________________________________________ 


Signature of owner or authorized agent (required) 


PLEASE PRINT: 


___________________________________________ 


Name 


___________________________________________ 


Organization (If Applicable)


___________________________________________ 


Address 


___________________________________________ 


Address 2 (optional) 


___________________________________________ 


City/Town State Zip Code 


___________________________________________ 


E-mail


___________________________________________ 


Telephone
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SERVICE NOTICE 


I, __________________________________________, as_________________________________ 
(Name) (Relationship to the applicant) 


HEREBY CERTIFY UNDER THE PAINS AND PENALTIES OF PERJURY THAT I SERVED OR 
CAUSED TO BE SERVED, A COPY OF THIS VARIANCE APPLICATION ON THE FOLLOWING 
PERSON(S) IN THE FOLLOWING MANNER: 


NAME AND ADDRESS OF PERSON OR AGENCY 
SERVED 


METHOD OF 
SERVICE 


DATE OF 
SERVICE 


1 
Building 


Department 


t 


n 
y 


2 
Local 


Commissio
on Disabilit


(If Applicable)


3 
Independen


Living 
Center 


________________________________________ _____________________ 
Signature  Date 







New England Sports Center


Main Stairway And Elevator Photographs


8 June 2024







Main Stairway Elevator







Elevator And Main Stairway







New England Sports Center


Elliptical Staircase Photographs







Elliptical Stairway







Elliptical Stairway Treads





		Per floor:  228K 1st, 45K M

		New Construction: Off

		ReconstructionRemodelingAlteration: Off

		National Historic Landmark: Off

		Listed individually on the National Register of Historic Places: Off

		Eligible for listing: Off

		26: Off

		32: Off

		331a: Off

		331b: Off

		332: Off

		Permit 1: None

		Permit 2: 

		Permit 3: 

		Permit 4: 

		Date of Issuance 1: 

		Date of Issuance 2: 

		Date of Issuance 3: 

		Date of Issuance 4: 

		Value of Work 1: 

		Value of Work 2: 

		Value of Work 3: 

		Value of Work 4: 

		If not what is the towns current assessment ratio: 

		State the phase of design or construction of the facility as of the date of this application: The costruction is complete

		which request each attachment is in support of 1:   The NESC main stairway is two 3' 8” wide 521 CMR compliant stairways with 7” high risers and 12” deep treads, and connects to the main entrance by the 12' wide main hallway.  The elevator is 521 CMR compliant, and is next to the main stairway (See main stairway and elevator photographs). The elliptical stairway, located in the atrium is also 3' 8” wide with 7” high risers and 12” deep treads, except in the curved stair areas, where the tread depths are non 521 CMR compliant because they are 12” on the inner edge, and 17 “ on the outer edge(See elliptical stairway photographs).  Also, under the stairs are in the process of being enclosed as recommended by the NESC code expert. The drawings and construction were approved by the Marlborough Planning Board, Building Department and Building Inspector in 1994. The elliptical stairway is easy to navigate and safe because of the ample tread depths and the curved wood railings.  We believe replacing the stairway with one fully compliant with 521 CMR would result in excessive and unreasonable costs without any substantial benefit to persons with disabilities.  

		Sections for which you are seeking relief_2: 

		Sections for which you are seeking relief_3: 

		which request each attachment is in support of 1_3: 

		Sections for which you are seeking relief_4: 

				2024-06-16T13:11:38-0400

		H Larue Renfroe





		Address: 121 Donald Lynch Blvd.

		Address 2 optional: Marlborough, MA 01752

		CityTown: 84 South Street

		Relationship to the applicant: 

		1 Building Department: Tim Htway, Building Commissioner / ZEO, 

		METHOD OF SERVICE1 Building Department: Emailed to
thtway@marlborough-ma.gov

		2 Local Commission on Disability If Applicable: Debra McManus, Chair, Marlborough Commission on Disabilities

		METHOD OF SERVICE2 Local Commission on Disability If Applicable: Emailed to
DMcManus818@verizon.net

		DATE OF SERVICE2 Local Commission on Disability If Applicable: 6/16/24

		3 Independent Living Center: David Correia, MetroWest Center For Independent Living, 1 Clarks Hill. Suite 200, Farmingham, MA 01702

		METHOD OF SERVICE3 Independent Living Center: Emailed to
correia@mwcil.org


		DATE OF SERVICE3 Independent Living Center: 6-16-2024

		Addition: Off

		Change of Use: Off

		Historically Significant: No

		Listed in the State Register of Historic Places: Off

		334: Off

		Certificate of Occupancy: Yes

		Complaint: Yes

		Assessment at 100%: Off

		Docket Number: 

		Building/Facility Name/Address: New England Sports Center (NESC)
121 Donald Lynch Blvd.
Marlborough, MA 01752

		2 State the name and address of the owner of the building/facility: H. Larue Renfroe
84 South Street
Carlisle, MA 01741

		Owner Email: renfroe@assurtech.com

		Owner Telephone: (978) 369-8848 (W), (978) 505 5810 (M)

		Describe the facility ie number of floors type of functions use etc: The New England Sports Center (NESC) is a family oriented on-ice sports facility used for ice hockey practices, games and events, figure skating practices and events, learn-to-skate sessions, and related on-ice activities.  The facility is used primarily by youngsters, teenagers and their families, and is also frequented by adult skaters. The facility has also hosted sledge hockey, disadvantaged hockey and disadvantaged figure skating events.  
The facility consists of one floor containing the ice surfaces, locker rooms, machine rooms, offices, a sports shop, rest rooms and showers, plus a mezzanine over the areas other than the ice surfaces containing viewing areas, snack bars, and some tenant rental offices.       
 

		Total square footage of the building facility: 273,000 sq. ft.

		Total square footage of tenant space if applicable: 2,560 sq. ft.

		What was the original year of construction for the buildingfacility: 1994

		Nature of Work: The building was originally constructed in 1994.  The requested variance is for the elliptical stairway in the atrium of the building that was part of the original construction.  This staircase is in addition to the main staircase and elevator, which are fully 521 CMR compliant.
 

		Located in a Registered Historic District: Off

		NHL Date: 

		NRHP Date: 

		SRHP Date: 

		Listing Eligable Type: 

		3: 

		4: Off



		Other Construction Cost: 

		CO Issue Date: November 23, 1994

		AAB Complaint Docket Number: C24 002

		Assessed Value: 

		Sections for which you are seeking relief Req 1: 27-2

		Compliance Deadline Req1: 

		Req1 - Floor/Site Plans: Off

		Req1 Cost Estimates: Off

		Req1 Photo: Yes

		Req1 Test Drawings: Off

		Req1 Other: Off

		Req1 Other Field: 

		Temp Relief Request 1: No

		Req2 Temp Relief: Off

		Req2 Temp Relief Deadline: 

		Req2 Narrative: 

		Req2 Floorplans: Off

		Req2 Photographs: Off

		Req2 Cost Estimates: Off

		Req2 Test Drawings: Off

		Req2 Other: Off

		Req2 Other Field: 

		Req3 Temp Relief: Off

		Req3 Plans: Off

		Req3 Cost Estimates: Off

		Req3 Photographs: Off

		Req3 Drawings: Off

		Req3 Other: Off

		Req3 Other Field: 

		Req3 Deadline: 

		Temporary Relief 4: Off

		Justification 4: 

		Req4 Floorplans: Off

		Req4 Cost Estimate: Off

		Req4 Photo: Off

		Req4 Test Drawings: Off

		Req4 Other: Off

		Req4 Other Field: 

		ArchEng Name: Donald Bray, Architect, Seconset Street, Worcester MA (deceased)

		ArchEng Email: 

		ArchEng Tel: 

		BI Name: Unknown.  The construction was in 1994.

		BI Email: 

		BI Phone: 

		Signature Date: June 9, 2024

		ApplicantName: H. Larue Renfroe

		Organization: New England Sports Center

		Applicant Email: Carlisle, Massachusetts 01741

		Applicant Phone: (978) 369 8848 (W), (978) 505 5810 (M)

		SI Name: 

		Building Department Date of Service: 6/16/24

				2024-06-16T13:13:05-0400

		H Larue Renfroe





		SN Date: 

		ComplianceDeadline 4: 
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84 South Street. • Carlisle, MA 01741 
(978) 369-8848 • Fax (978) 369-3368 •. www.nes.com 

11 June 2024 

REF: NESC-6-11-24 

Andrew Chase, Compliance Officer 
Commonwealth of Massachusetts 
Architectural Access Board 
1000 Washington Street, Suite 710 
Boston, MA 02118 

Subject: Architectural Access Board Notice to The New England Sports Center, Docket Number C24-002, 
Received on 13 March 2024, Actions Taken 

Dear Mr. Chase, 

NESC has completed all of the actions requested relative to the subject Notice to resolve any 521 CMR non-

compliances found, and submits this report documenting these findings and actions taken. As recommended 

by your office, NESC retained a Building Code Expert, John Riel Sr. of JR Associates, 508-326-0233, 

to conduct a thorough audit of the NESC building compliance with the 521 CMR requirements, 

including evaluation against the complaints contained in the subject notice. Mr. Riel confirmed some 

of the complaints, all of which were minor and have been corrected.  He also found some to be 

unfounded.  These issues and the actions taken are described in the attached table and it’s supporting 

photographs. 

He also identified one non-compliance that would be very difficult and costly to correct, the elliptical 

stairway in the building atrium, and didn’t consider its removal and replacement to be of any 

substantial benefit to persons with disabilities.  His recommendation was to submit a variance request 

for this one non-compliance given that the elliptical stairway was considered safe and easily navigated 

by persons with disabilities that could use stairways, and that many compliant means of access to the 

mezzanine were available, the two most notable means being the main stairway and elevator. This 

variance request is also enclosed for your information 

Please contact me should additional actions be necessary or information be needed. Thank you for 

your assistance in guiding us through the response process. 

Sincerely, 
New England Sports Management 

H. Larue Renfroe 
President 

AAB 70

www.nes.com


 

8 June 2024

Section Reported Violation  NESC Response Update

19.6.1

PICNIC AREAS AND HIGHWAY REST AREAS                         

Shall comply with the following: Access: All 

facilities shall be accessible and shall be on an 

accessible route that is paved or hard packed. If 

curb cuts are provided, they shall comply with 

521 CMR 21, Curb Cuts.

The complainant questioned the accessibility of the picnic area at NESC under 

the Massachusetts Building Code, Sections 19.8.21 and 21.  4-30-24 Update: 

NESC has removed the picnic area as shown in the pictures attached.  Please 

consider this item for closure. 

20.1

An accessible route shall provide a continuous 

unobstructed path connecting accessible 

spaces and elements inside and outside a 

facility. Accessible routes may include but are 

not limited to walks, halls, corridors, aisles, 

skywalks, and tunnels. Accessible routes may 

not include stairs, steps, or escalators, even if 

the stairs and steps are required to be 

NESC has insufficient information to understand this reported violation, and has 

requested a redacted copy of the complaint to understand and respond. 6-8-24 

Update: NESC retained the services of John Riel Sr,, MA Buildng Code Expert, 

to conduct a thorough audit of the NESC building inside and outside.  Mr. Riel 

found no 521 CMR accessibiity violations. Please consider this item for closure. 

20.11.2

The exit discharge shall provide a continuous 

path of travel from an exit to a public way by 

means of a walkway or a ramp.

NESC has insufficient information to understand this reported violation, and has 

requested a redacted copy of the complaint to understand and respond.  6-8-24 

Update:  Mr. Riel found no 521 CMR accessibiity violations. Please consider this 

item for closure. 

24.2.1

[The maximum slope of a ramp shall be 1:12 

(8.3%), measured between any two points on 

the ramp. (There is no tolerance allowed. on 

slope)

NESC is in the process of measuring the several ramps at the facility, and will 

make any corrections necessary.  The redacted copy of the complaint will help 

guide our effort.  6-8-24 Update:   Mr. Riel found one ramp, and found it to be  

521 CMR compliant. Please consider this item for closure. 

27.2

TREADS AND RISERS  On any given flight of 

stairs, all steps shall have uniform riser heights 

and uniform tread widths. Open risers are not 

permitted.

NESC is unaware of any violations of this code requirement, and is in the 

process of searching for any.  The redacted copy of the complaint should help 

guide our effort.    6-8-24 Update:   Mr. Riel found all stairways to be 521 CMR 

compliant relative to riser heights and tread widths. Please consider this item for 

closure.                                                                                                               

Note: Mr. Riel found one stairway to be 521 CMR non-compliant relative to 

uniform tread depth, and reommended that NESC submit a variance request 

27.4.1

Location: Stairways shall have continuous 

handrails at both sides of all stairs. The inside 

handrail on switchback or dogleg stairs shall 

always be continuous. See Fig. 27c.

NESC is unaware of any violations of this code requirement, and is in the 

process of searching for any.  The redacted copy of the complaint will help guide 

our effort.  6-8-24 Update:  Mr. Riel found four (4) all stairways to be 521 CMR 

compliant in that only one side had a handrail. NESC has installed a second 521 

CMR compliant handrail in these locations (See attached photographs).  Please 

consider this item for closure. 

2.6

Maintenance of Access Features: At all times, 

accessibility features must be maintained and 

fully operational. (i.e. access aisles kept clear 

at all times, mechanical devices be kept in 

operating condition, etc).  Complainant reports 

elevator outage.

NESC has one elevator servicing the first floor and the mezzanine.  To our 

knowledge, the only recent out-of-service condition was approximately one week 

during the August/September 2023 timeframe while the elevator company 

(Schindler) was awaiting a replacement part. The redacted copy of the complaint 

should help to close this reported violation. 4-30-24 Update:  The elevator has 

been operational since September 2023, and all accessibilty features have been 

inspected and found to be clear and operationsl. Please consider this item for 

closure.

28.1

In all multi-story buildings and facilities, each 

level including mezzanines, shall be served by a 

passenger elevator. If more than one elevator is 

provided, each passenger elevator shall comply 

With 521 CMR 28. Accessible elevators shall 

be on an accessible route and located within 

the space with which it is intended to serve.

NESC has insufficient information to understand this reported violation, and has 

requested a redacted copy of the complaint to understand and respond. There is 

only a first floor and a mezzanine, which are serviced by an elevator.  6-8-24 

Update:  Mr. Riel found the elevator to be 521 CMR compliant. (See attached 

photographs).  Please consider this item for closure. 

29.1

General - Ground and floor surfaces including 

floors, walks, ramps, and curb cuts shall be 

stable, firm, slip resistant, and maintained with 

materials that ensure continued slip resistance.

NESC is unaware of any violations of this code requirement, and is in the 

process of searching for any.  The redacted copy of the complaint will help guide 

our effort.       6-8-24 Update: NESC retained the services of John Riel Sr,, MA 

Buildng Code Expert, to conduct a thorough audit of the NESC building, both 

inside and outside, and found it to be 521 CMR compliant relative to this 

complaint.  Please consider this item for closure. 

30.11

Mirror: The top of any shelf and or bottom of any 

mirror that is provided above a sink shall be set 

with the bottom edge of the reflecting surface no 

higher than 40 inches (1016mm) above the 

finish floor.

NESC is in the process of measuring the heitghts of the mirrors in the facility, 

and is adjusting the mirror heights as necessary to be compliant.  The redacted 

copy of the complaint should help guide our effort.  4-30-24 Update:  The mirror 

heights  were approximately 46 inches above the floor, and were adjusted to the 

required 40 inches.  Please see the photographs attached.  Please consider this 

item for closure

Notice Docket Number C24-002

NESC Actions Taken In Response To Architectural Access Board
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Chase, Andrew M (DPL) 

From: Larue Renfroe <Renfroe@assurtech.com> 
Sent: Monday, June 17, 2024 11:54 AM 
To: Chase, Andrew M (DPL) 
Cc: jr2jag@yahoo.com 
Subject: NESC Actions Taken In Response To AAB Notice - Docket Number C24 002 
Attachments: NESC_AAB_Notice C24 002 Actions Taken 6-11-24.pdf; AAB-Variance Request NESC 6-8-24 AAB 

Docket C24 002 SIGNED 2.pdf; NESC_AAB_Notice Respnse 4-21-24.pdf; Photographs Added Stir 
Rails.pdf 

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail 
system. Do not click on links or open attachments unless you recognize the sender and know the 
content is safe. 

Good Morning Andrew: 

We’ve completed the actions requested relative to the subject Notice.  These actions and the supporting photographs 
are attached. The Building Code Expert, John Riel Sr. of JR Associates, 508-326-0233, conducted a thorough audit of the 
NESC building compliance with the 521 CMR requirements, including the complaints contained in the notice. He 
confirmed some of the complaints, all of which were minor, and we have made the changes to bring them into 
compliance. He also found some to be unfounded. 

He also identified one non-compliance that would be very difficult and costly to correct, the elliptical stairway in the 
building atrium, and didn’t consider its removal and replacement to be of any substantial benefit to persons with 
disabilities. His recommendation was to submit a variance request for this one non-compliance given that the elliptical 
stairway was considered safe and easily navigated by persons with disabilities that could use stairways, and that many 
compliant means of access to the mezzanine were available, the two most notable means being the main stairway and 
elevator. This variance request is also enclosed for your information. 

Thanks you for guiding us through the process.  Please let me know whether we’ve successfully addressed the issues of 
the notice, and if you need additional actions or information. 

Larue 
(978) 505 5810 (m) 

1 

AAB 72

mailto:jr2jag@yahoo.com
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84 South Street. • Carlisle, MA 01741 
(978) 369-8848 • Fax (978) 369-3368 •. www.nes.com 

30 April 2024 

REF: NESC-4-30-24 

Andrew Chase, Compliance Officer 
Commonwealth of Massachusetts 
Architectural Access Board 
1000 Washington Street, Suite 710 
Boston, MA 02118 

Subject: Architectural Access Board Notice To The New England Spors Center, Docket Number C24-002, 
Received on 13 March 2024, Status Of NESC Actions To Address Issues 

Dear Mr. Chase, 

The status of findings and actions taken to-date to address the Subject Notice are: 

• The public bathroom mirrors have been adjusted to comply with the Massachusetts Building Code, 
Section 30.11, requirement of 40 inches above the floor.  As indicated by the attached pictures, the 
mirrors were approximately 46 inches above the floor, and were adjusted to the required 40 inches. 
While not called out in the Subject Notice, we also adjusted the bathroom sign heights to comply with the 
Massachusetts Building Code requirement of 60 inches above the floor.  As indicated by the attached 
pictures, the signs were approximately 66 inches above the floor, and were adjusted to the required 60 
inches.  NESC also procured and installed signs with the handicapped designator, indicating the 
bathrooms are handicapped accessible. Please consider this item for closure. 

• The maintenance and accessibility features have been inspected and found to be maintained and fully 
operational in compliance with the Massachusetts Building Code, Section 2.8. Specifically, the elevator 
was reported by the complainant to be non-operational.  NESC has one elevator servicing the first floor 
and the mezzanine.  To our knowledge, the only recent out-of-service condition was approximately one 
week during the August/September 2023 timeframe while the elevator company (Schindler) was awaiting 
a replacement part. Please consider this item for closure. 

• The complainant questioned the accessibility of the picnic area at NESC under the Massachusetts 
Building Code, Sections 19.8.21 and 21.  NESC has removed the picnic area as shown in the attached 
pictures. Please consider this item for closure. 

Sincerely, 
New England Sports Management 

H. Larue Renfroe 
President 
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30 April 2024

Section Reported Violation  NESC Response Update

19.6.1

PICNIC AREAS AND HIGHWAY REST AREAS    

Shall comply with the following: Access: All facilities 

shall be accessible and shall be on an accessible 

route that is paved or hard packed. If curb cuts are 

provided, they shall comply with 521 CMR 21, Curb 

Cuts.

The complainant questioned the accessibility of the picnic 

area at NESC under the Massachusetts Building Code, 

Sections 19.8.21 and 21.  4-30-24 Update: NESC has 

removed the picnic area as shown in the attached pictures. 

Please consider this item for closure. 

20.1

An accessible route shall provide a continuous 

unobstructed path connecting accessible spaces and 

elements inside and outside a facility. Accessible 

routes may include but are not limited to walks, halls, 

corridors, aisles, skywalks, and tunnels. Accessible 

routes may not include stairs, steps, or escalators, 

even if the stairs and steps are required to be 

accessible under 521 CMR.

NESC has insufficient information to understand this reported 

violation, and has requested a redacted copy of the 

complaint to understand and respond. 

20.11.2

The exit discharge shall provide a continuous path of 

travel from an exit to a public way by means of a 

walkway or a ramp.

NESC has insufficient information to understand this reported 

violation, and has requested a redacted copy of the 

complaint to understand and respond.

24.2.1

[The maximum slope of a ramp shall be 1:12 (8.3%), 

measured between any two points on the ramp. 

(There is no tolerance allowed. on slope)

NESC is in the process of measuring the several ramps at 

the facility, and will make any corrections necessary.  The 

redacted copy of the complaint will help guide our effort.

27.2

TREADS AND RISERS  On any given flight of stairs, 

all steps shall have uniform riser heights and uniform 

tread widths. Open risers are not permitted.

NESC is unaware of any violations of this code requirement, 

and is in the process of searching for any.  The redacted 

copy of the complaint should help guide our effort.

27.4.1

Location: Stairways shall have continuous handrails at 

both sides of all stairs. The inside handrail on 

switchback or dogleg stairs shall always be 

continuous. See Fig. 27c.

NESC is unaware of any violations of this code requirement, 

and is in the process of searching for any.  The redacted 

copy of the complaint will help guide our effort.

2.6

Maintenance of Access Features: At all times, 

accessibility features must be maintained and fully 

operational. (i.e. access aisles kept clear at all times, 

mechanical devices be kept in operating condition, 

etc).  Complainant reports elevator outage.

NESC has one elevator servicing the first floor and the 

mezzanine.  To our knowledge, the only recent out-of-service 

condition was approximately one week during the 

August/September 2023 timeframe while the elevator 

company (Schindler) was awaiting a replacement part. The 

redacted copy of the complaint should help to close this 

reported violation.         4-30-24 Update:  The elevator has 

been operational since September 2023, and all accessibilty 

features have been inspected and found to be clear and 

operationsl. Please consider this item for closure.

28.1

In all multi-story buildings and facilities, each level 

including mezzanines, shall be served by a passenger 

elevator. If more than one elevator is provided, each 

passenger elevator shall comply With 521 CMR 28. 

Accessible elevators shall be on an accessible route 

and located within the space with which it is intended 

to serve.

NESC has insufficient information to understand this reported 

violation, and has requested a redacted copy of the 

complaint to understand and respond. There is only a first 

floor and a mezzanine, which are serviced by an elevator.

29.1

General - Ground and floor surfaces including floors, 

walks, ramps, and curb cuts shall be stable, firm, slip 

resistant, and maintained with materials that ensure 

continued slip resistance.

NESC is unaware of any violations of this code requirement, 

and is in the process of searching for any.  The redacted 

copy of the complaint will help guide our effort.

30.11

Mirror: The top of any shelf and or bottom of any 

mirror that is provided above a sink shall be set with 

the bottom edge of the reflecting surface no higher 

than 40 inches (1016mm) above the finish floor.

NESC is in the process of measuring the heitghts of the 

mirrors in the facility, and is adjusting the mirror heights as 

necessary to be compliant.  The redacted copy of the 

complaint should help guide our effort.  4-30-24 Update:  

The mirror heights  were approximately 46 inches above the 

floor, and were adjusted to the required 40 inches.  Please 

consider this item for closure

Notice Docket Number C24-002

NESC Update To Resolution Plan And Actins Taken For Architectural Access Board
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Photographs
Second Stair Rails Added To NESC 
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 Added Stair Rail 

AAB 76



 Added Stair Rail 

AAB 77



 Added Stair Rail 

AAB 78



 

     
     

 
 

  
 

 
 

 
  

 
  

 
      

 
 

 
 

     
 

  
    

    
 

 
     

   
 

   
    

 
    

       
    

 

 
 

 
  

 
 

 
 

 
 
 
 

84 South Street. • Carlisle, MA 01741 
(978) 369-8848 • Fax (978) 369-3368 •. www.nes.com 

26 March 2024 
REF:  NESC-3-26-24 

Andrew Chase, Compliance Officer 
Commonwealth of Massachusetts 
Architectural Access Board 
1000 Washington Street, Suite 710 
Boston, MA 02118 

Subject: Architectural Access Board Notice To The New England Spors Center, Docket Number C24-
002, Received on 13 March 2024 

Dear Mr. Chase, 

Thank you for providing guidance on the process of responding to the subject notice.  We have secured 
the services of a Building Code expert, and have initiated evaluation of the complaint based upon the 
notice and the preliminary information on the complaint.  As we discussed, we need more specific 
information on the alleged violations to understand their nature and, in some cases, their location (s) in 
the building.  Therefore, we are requesting a redacted copy of the complaint in a companion letter so that 
we can address the discrepancies cited. 

For this reason, we request a 90-day extension to address and resolve the issues we uncover as we move 
toward their resolution to your satisfaction.  We’re expecting to be able to resolve the cited violations well 
within the requested 90-day period, and intend to do so.  We recommend providing you a bi-weekly 
reports on our findings, progress and recommended resolution on each of the cited discrepancies during 
this period.  Our progress thus far on the cited discrepancies and plans going forward to resolve these 
issues are provided in the attached table. 

The Complaint Response Form required by the notice is also attached.  If there are any questions or 
recommendations relative to our resolution of the complaint and any violations, please contact me at 
renfroe@nes.com, or (978) 505 5810. 

. 

Sincerely, 

New England Sports Management 

H. Larue Renfroe 
President 
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NESC Initial Response And Resolution Plan For Architectural Access Board 
Notice Docket Number C24-002 

26 Mach 2024 

Section Reported Violation Initial NESC Response 

19.6.1 

PICNIC AREAS AND HIGHWAY REST AREAS                         
Shall comply with the following: Access: All facilities 
shall be accessible and shall be on an accessible 
route that is paved or hard packed. If curb cuts are 
provided, they shall comply with 521 CMR 21, Curb 
Cuts. 

NESC was providing picnic tables for use by our 
customers, and plans to discontinue the practice. 
There will not be a picnic area at the facility going 
forward. The redacted copy of the complaint should 
help guide our effort on the question of curb cut 
compliance 

20.1 

An accessible route shall provide a continuous 
unobstructed path connecting accessible spaces and 
elements inside and outside a facility. Accessible 
routes may include but are not limited to walks, halls, 
corridors, aisles, skywalks, and tunnels. Accessible 
routes may not include stairs, steps, or escalators, 
even if the stairs and steps are required to be 
accessible under 521 CMR. 

NESC has insufficient information to understand this 
reported violation, and has requested a redacted copy 
of the complaint to understand and respond. 

20.11.2 
The exit discharge shall provide a continuous path of 
travel from an exit to a public way by means of a 
walkway or a ramp. 

NESC has insufficient information to understand this 
reported violation, and has requested a redacted copy 
of the complaint to understand and respond. 

24.2.1 

[The maximum slope of a ramp shall be 1:12 (8.3%), 
measured between any two points on the ramp. 
(There is no tolerance allowed. on slope) 

NESC is in the process of measuring the several 
ramps at the facility, and will make any corrections 
necessary.  The redacted copy of the complaint will 
help guide our effort. 

27.2 

TREADS AND RISERS  On any given flight of stairs, 
all steps shall have uniform riser heights and uniform 
tread widths. Open risers are not permitted. 

NESC is unaware of any violations of this code 
requirement, and is in the process of searching for 
any.  The redacted copy of the complaint should help 
guide our effort. 

27.4.1 

Location: Stairways shall have continuous handrails at 
both sides of all stairs. The inside handrail on 
switchback or dogleg stairs shall always be 
continuous. See Fig. 27c. 

NESC is unaware of any violations of this code 
requirement, and is in the process of searching for 
any.  The redacted copy of the complaint will help 
guide our effort. 

2.6 

Maintenance of Access Features: At all times, 
accessibility features must be maintained and fully 
operational. (i.e. access aisles kept clear at all times, 
mechanical devices be kept in operating condition, 
etc).  Complainant reports elevator outage. 

NESC has one elevator servicing the first floor and the 
mezzanine.  To our knowledge, the only recent out-of-
service condition was approxemately one week during 
the August/September 2023 timeframe while the 
elevator company (Shindler) was awaiting a 
replaement part. The redacted copy of the complaint 
should help to close this reported violation. 

28.1 

In all multi-story buildings and facilities, each level 
including mezzanines, shall be served by a passenger 
elevator. If more than one elevator is provided, each 
passenger elevator shall comply With 521 CMR 28. 
Accessible elevators shall be on an accessible route 
and located within the space with which it is intended 
to serve. 

NESC has insufficient information to understand this 
reported violation, and has requested a redacted copy 
of the complaint to understand and respond. There is 
only a first floor and a mezzanine, which are serviced 
by an elevator. 

29.1 

General - Ground and floor surfaces including floors, 
walks, ramps, and curb cuts shall be stable, firm, slip 
resistant, and maintained with materials that ensure 
continued slip resistance. 

NESC is unaware of any violations of this code 
requirement, and is in the process of searching for 
any.  The redacted copy of the complaint will help 
guide our effort. 

30.11 

Mirror: The top of any shelf and or bottom of any 
mirror that is provided above a sink shall be set with 
the bottom edge of the reflecting surface no higher 
than 40 inches (1016mm) above the finish floor. 

NESC is in the process of measuring the heitghts of 
the mirrors in the facility, and is adjusting the mirror 
heights as necessary to be compliant.  The redacted 
copy of the complaint should help guide our effort. 

AAB 80



  
      

    
      

  
  

  
 

 
 

   
     

       
  

      
   

         
 

     
   

       
    

     
    

      
       

 

       
       

   

              

 
      

        
_______________________ __________________________ 

You have received this Notice because the Board has received information indicating that an 
element or elements of the building or facility you own is or are not in compliance with 521 
CMR. This process is designed to provide you with a reasonable opportunity to correct any 
outstanding violations. Please complete both sides of this form and return it to: 

Andrew Chase, Compliance Officer 
Architectural Access Board 
1000 Washington Street, Suite 710 
Boston, MA 02118 
Email: andrew.m.chase@mass.gov 

Electronic Copies of this form are available at the Board’s website (http://www.mass.gov/aab) 
if you wish to submit it via email. If you have any questions, please contact the Board’s staff via 
telephone at 617-727-0660 during normal business hours (9am – 5pm Mon-Fri). Please note 
that failure to return this document in a timely manner will result in the issuance of a Second 
Notice, and continued failure to address the items cited may result in fines of up to $1,000 per 
day per violation among other legal remedies. 

Please check ONE of the boxes below and return this form within 14 days of receipt of the 
First Notice: 

☐ I have enclosed a plan to correct the violation(s), including a date for when I expect the work to be 
complete.  I am aware that this plan will need to be approved by the Compliance Officer. 

☒ I require additional time to prepare a plan to correct the cited violation(s), I have attached an 
explanation for why I require this additional time, including the specific amount of additional time I am 
requesting (which cannot exceed 90 days from the date of receipt of this Notice), and am aware that the 
Compliance Officer is not obligated to grant this additional time. 

☐ I believe that correcting the violation(s) cited in the First Notice is impracticable (as defined in 521 
CMR 5) and will be submitting a completed Application for Variance in no more than 30 days from the 
date I received the First Notice. 

☐ I believe that the element(s) cited in the First Notice are not in violation of 521 CMR and I have 
attached a detailed explanation showing why they are in compliance or not otherwise subject to 521 
CMR, including specific references to the applicable code sections. 

☐ I am neither the legal owner of the building/facility nor their employee or agent. 

(Signature) (Date) 
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____________________________________________________ 

____________________________________________________ 

____________________________________________________ 

____________________________________________________ 

Communications Preference 
Please Select one: 

x I want to receive all further documents regarding this case 

electronically at the following email address: 

renfroe@nes.com 

I want to receive all further documents regarding this case via 

certified mail at the following mailing address: 
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84 South Street. • Carlisle, MA 01741 
(978) 369-8848 • Fax (978) 369-3368 •. www.nes.com 

26 March 2024 
REF:  NESC-3-26-24-PRR 

Andrew Chase, Compliance Officer 
Commonwealth of Massachusetts 
Architectural Access Board 
1000 Washington Street, Suite 710 
Boston, MA 02118 

Subject: Massachusetts Public Records Request 

Dear Mr. Chase, 

This is a request under the Massachusetts Public Records Law (M. G. L. Chapter 66, Section 10). 
I am requesting that I be provided a copy of the following records: 

A redacted copy of the complaint and accompanying photographs filed with the 
Architectural Access Board citing alleged building code violations at the New England 
Sports Center (NESC) located at 121 Donald Lynch Blvd, Marlborough, MA 01752.  The 
Architectural Access Board Docket Number is C24-002 

I recognize that you may charge reasonable costs for copies, as well as for personnel time needed 
to comply with this request. 

The Public Records Law requires you to provide me with a written response within 10 business 
days. If you cannot comply with my request, you are statutorily required to provide an 
explanation in writing. 

Sincerely, 

H. Larue Renfroe 
renfroe@nes.com 
84 South Street 
Carlisle, MA 01741 
(978) 505-5810, (978) 369-8848 
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Property Card: 121 DONALD J LYNCH BLVD 
City of Marlborough, MA 

Parcel Information 

Parcel ID: M_192073_901711 
Vision ID: 1827 

Owner: RENFROE H LARUE TR 
Co-Owner: 

Mailing Address: 84 SOUTH ST 

CARLISLE, MA 01741 

Map: 26
Lot: 32 -

Use Description: Ice Skating Rink 
Zone: LI 

Land Area in Acres: 27.03 

Sale History Assessed Value 

Book/Page: 
Sale Date: 12/29/1994 
Sale Price: $0 

Land: $2,856,200 
Buildings: $28,031,600 

Extra Bldg Features: 
Outbuildings: 

Total: $31,176,000 

Building Details: Building # 

Model: 
Living Area: 283750 

Appr. Year Built: 
Style: Ice Rink 

Stories: 2 
Occupancy: 1 

No. Total Rooms: 
No. Bedrooms: 

No. Baths: 
No. Half Baths: 

Int Wall Desc 1: 
Int Wall Desc 2: 

Ext Wall Desc 1: 
Ext Wall Desc 2: 

Roof Cover: 
Roof Structure: 

Heat Type: 
Heat Fuel: 
A/C Type: 

Minimum 
Drywall 
Concr/Cinder 
Pre-cast Concr 
Tar & Gravel 
Gable or Hip 
Hot Air Ducted 
Gas 
Partial 

www.cai-tech.com 
Data shown on this report is provided for planning and informational purposes only. The municipality and CAI Technologies 

are not responsible for any use for other purposes or misuse or misrepresentation of this report. 
2/6/2024 Page 1 of 1 
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Chase, Andrew M (DPL) 

From: Chase, Andrew M (DPL)
Sent: Tuesday, February 6, 2024 4:32 PM
To: David Corriea (dcorreia@mwcil.org)
Subject: New England Sports Center - C24-002 

David, 

I received your complaints. The one for the New England Sports Center has been processed in the system. The docket 
number is C24-002. I’ve also sent a permit request to the local commissioner, and I’ll be reaching out to Will regarding a 
Site Visit for this one. I’ll keep you posted. 

Regards, 

Andrew Chase 
Compliance Officer 
Architectural Access Board 
Office of Public Safety and Inspections 
Division of Occupational Licensure 
1000 Washington Street, Suite 710 
Boston, MA 02118 
617-826-5255 Ext. 25255 
www.mass.gov/aab 

1 
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