ARCHITECTURAL ACCESS BOARD - HEARING PACKET

Name New England Sports Center Docket # C24 -002
Address 121 Donald Lynch Blvd. Docket #

City Marlborough, MA 01752 Hearing 2/23/2026
Type of ComplaintB|dg Time of hearing 11:00 AM

Complaint's Name David Correia
Complaint ? Variance ?

Jurisdiction: 2.6 Maintenance of Access Features: At all times, accessibility features must be
maintained and fully operational. (i.e. access aisles kept clear at all times,
mechanical devices be kept in operating condition, etc}

Exhibit: 1

Building Permits:
C24-002

AAB 1-133

Assessed Value:

Complaints to be Addressed:
19.6.1-20.1-20.11.2-24.21-27.2-2741-2.6-28.1-29.1-30.11

Descriptions can be found on Pages AAB 78-82

February 5, 2024 - AAB received a complaint accessible issues at the property (AAB 89-133)
February 6, 2024 - Building Permit Request was mailed (AAB 85-86)

March 8, 2024 - First Notice was sent to all parties (AAB 78-82)

March 26, 2024 - AAB received a Public Records Request for Complaint documents (AAB 73)
March 26, 2024 - Respondent Response and Action Taken (AAB 69-70)

April 30, 2024 - Respondent Response and Action Taken (AAB 63-68)

June 11, 2024 - Respondent Response and Action Taken (AAB 60-62)

July 12, 2024 - Building Permit Request resubmitted (AAB 35-39)

July 17, 2024 - Board's Notice of Action for V24-114 (AAB 34)

July 31, 2024 - Site Visit Notice sent for September 24, 2024 at 11:00 AM (AAB 32-33)
November 22, 2024 - Site Visit Report was mailed (AAB 3-31)

October 24, 2025 - Hearing Notice sent to all relevant parties. (AAB 2)

AAB 1


Victor Machado
24-002
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LAYLA R. D’EMILIA

MAUGROOEENEOQLEY Commonwealth Of MassaChusetts UNDERSECRETARY OF CONSUMER
Division of Occupational Licensure AFPAIRS AND BUSINESS REGULATION
_KIM DRISCOLL Office of Public Safety and Inspections SARAH R. WILKINSON
Architectural Access Board OCCUPATIONAL LICENSURE
YVONNE HAO 1 Federal St., Suite 600
SOF ECONOMIC DEVELGPMENT Boston, Massachusetts 02110

COMPLAINT HEARING NOTICE C24 -002

RE: New England Sports Center,121 Donald Lynch Blvd., Marlborough, MA

You are hereby notified that an informal adjudicatory hearing before the Architectural Access
Board has been scheduled for you to appear on Monday, February 23, 2026 at 11:00 AM

See the please note section for information on attending the remote meeting.

This hearing is upon a complaint filed by David Correia relative to Sections

A copy of the complaint is available for public inspection during regular business hours.

This hearing will be conducted in accordance with the procedures set forth in M.G.L., c. 30A,
and 801 CMR 1.02, the Informal/Fair Hearings Rules. At the hearing, each party may be
represented by counsel, may present evidence and may cross examine opposing witnesses.

PLEASE NOTE: Requests for the continuance of a hearing must be received no later than
fourteen (14) days prior to the scheduled hearing date. Continuances are granted at the Board’s
discretion only. The link to the meeting can be found on the Architectural Access Board's
web site under 2025 Meeting's Calendar, click Notice of Meeting then click join meeting.
You can also contact Executive Director William Joyce at William.Joyce@Mass.Gov or
mobile #617-894-1254 to request an electronic link to the meeting or to request a

continuance.
Date: October 24, 2025 ARCHITECTURAL ACCESSAB0ARD
™
D_a.w"\ (r w

cc:  Independent Living Center Chai
Local Building Inspector airperson
Local Disability Commission

Complainant

AAB 2
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Chase, Andrew M (DPL)

From: Chase, Andrew M (DPL)

Sent: Thursday, December 5, 2024 9:28 AM

Subject: New England Sports Center, 121 Donald Lynch Blvd, Marlborough (C24-002) - Site Visit Report.pdf
Attachments: C24-002 Site Visit Report.pdf

Hello,

Attached is a copy of the AAB Site Visit report for the New England Sports Center at 121 Donald Lynch Blvd. This
emailis intended to keep all interested parties informed.

Regards,

Andrew Chase

Compliance Officer

Architectural Access Board

Office of Public Safety and Inspections
Division of Occupational Licensure
1000 Washington Street, Suite 710
Boston, MA 02118

617-826-5255 Ext. 25255
WWW.mass.gov/aab

AAB 3
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MAURA HEALEY .
GOVERNOR Commonwealth of Massachusetts ACAYLAR DEMILIA
KIM DRISCOLL Division of Occupational Licensure A REGULATION
LIEUTENANT GOVERMOR . 5
1000 Washington Street, Suite 710 YT vl
YVONNE HAO Boston, Massachusetts 02118 COMMSSSIONER, DMSION OF
SECRETARY, HOUSING AND OCCUPATIONAL LICENSURE
ECONOMIC DEVELOPMENT
11/22/2024

Site Visit Report

RE: New England Sports Center, 121 Donald Lynch Bivd, Marlborough (C24-002)

On Tuesday, September 24, 2024, at 11:00 AM, the Architectural Access Board (AAB)
conducted a Site Visit at New England Sports Center, 121 Donald Lynch Blvd, Marlborough in
relation to complaint docket #C24-002. The purpose of this Site Visit was to conduct a
comprehensive inspection of the facility to identify and clarify any potential violations of 521
CMR. Those in attendance were as follows:

AAB: William Joyce, Executive Director

AAB: Andrew Chase, Compliance Officer

MetroWest Center for Independent Living: David Correia, Advocacy Director
Center for Living and Working: Mike Kennedy, ADA/Access Coordinator

City of Marlborough: Ethan Lippitt, Building Inspector

New England Sports Center (NESC): Jason Silbor, General Manager

New England Sports Center (NESC): Peter Henderson, Assistant General Manager
Independent Consultant: John Riel

This Site Visit began in the facility’s interior lobby where it was noted that the winding
double-staircase located immediately adjacent to the entrance had been approved for a variance
(V24-114) related to uniform treads and risers. [t was also noted that the areas beneath the tread
and riser system had already been blocked out to eliminate potential headroom violations per 521
CMR 20.7 (see photo #1).

Rink 1 was then inspected. Upon entering Rink 1, it was noted that stairs leading up to
spectator seating area from 1* floor had uniform treads and risers, and compliant handrails. Stairs
throughout spectator seating areas were noted as having uniform treads and risers but were
missing handrails (see photo #2). It was also noted that Rink 1 lacked required number of
accessible seats per 521 CMR 14.2. Additional stair in Rink 1 noted for lacking required 12-inch
extension (see photo #3).

&) TELEPHONE: (617) 701-8600 FAX: (617) 701-8652 TTY/TDD: (617)701-8645  hty:/AvfRvshass.govidpl
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The stairs leading from Rink 1 to the second floor were noted as having compliant treads
and risers, nosings, and handrails. As per 521 CMR 26.8.1, interior doors may have a maximum
opening force of 5lbs. The door from Rink 1 into the second floor was measured at precisely 5
Ibs. Additionally, a single designated accessible seating area was noted on the exterior of Rink 1
(see photo #4).

The arcade area was then inspected. A ramp leading to the arcade entrance was found to
have compliant slope, handrails, and landing. It was noted that the height of the transaction
counter for game prizes was 38 inches, while the maximum allowable is 36 inches above the
finished floor (521 CMR 7.2.2b). NESC Assistant General Manager Peter Henderson stated that
this service counter is no longer in use.

Tables in second-floor common viewing areas were measured as meeting the 27-inch
knee clearance requirements per 521 CMR 35.5, but not the 19-inch clear floor space as per 521
CMR 35.4 (see photo #5). It was noted to NESC General Manager Jason Silbor that 5% of all
seating must comply with section 35 and that if compliant tables were located in the adjacent
dining area, these could be moved to meet distribution requirements.

Three sets of common main stairs from the first floor to second floor were noted. All had
compliant treads and risers. Non-compliant handrails were noted at all three locations, with stair
one and three not having required extensions, whereas stair two had interrupted handrails (see
photo #6 and photo #7).

Rink 4 was then inspected. It was noted that door from second floor into Rink 4 was
measured at 10 Ibs. of opening force. Stairs leading from second floor to the Rink 4 spectator
area were noted as having compliant treads and risers, nosings, and handrails. Rink 4 ground
floor area was noted as having a path of travel which measured at 34 inches wide, 2 inches less
than the 36 inches required in 521 CMR 20.3 (see photo #8). It was also noted that Rink 4 did
not have handrails for spectator seating or designated accessible seating as per 521 CMR 14.2.

Rink 2 was then inspected. It was noted that the second-floor door to Rink 2 was
measured as having a compliant opening force of 4 1bs. It was also noted that Rink 2 did not have
handrails for spectator seating or designated accessible seating as per 521 CMR 14.2.

Rink 5 was measured as having a door opening force of 18 1bs. Additionally, it was noted
that Rink 5 had a set of stairs within non-uniform treads and risers, and stairs were missing 12-
inch extensions from the bottom step (see photo #9).

Between rinks 5 and 7 is a common viewing area. The door to enter this area was
measured as having an opening force of 13 Ibs. Floor area on swing side of this door was
measured as having a running slope of 3.6% (see photo #10). Within this viewing area, non-
compliant running slopes varying from 2.3% to 4.2% were measured (see photo #11).

Door to Rink & was measured as having an opening force of 7lbs. It was noted that Rink
8 did not have requisite handrails at spectator seating or designated accessible seating as per 521
CMR 14.2.

A common dining area was then inspected. Service counter was measured at 36 inches

high with the required 36-inch width. Tables in this area were noted as having compliant 19-inch
knee clearance but not requisite clear space as per 521 CMR 35.4.

AAB 5
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2" floor men’s bathroom was then inspected. The door from common area was measured
as having an opening force of 6lbs. Inside, it was noted that the mirrors had been moved to
compliant height from date of complaint. Sinks were measured as having 29-inch knee
clearances. Accessible toilet stall was noted as having a door with double-action hinge, allowing
for swing into and out of the stall. This door lacked the required handle on the pull side (see
photo #12). Clearance for turning radius and 18-inch to centerline of toilet of from wall, as well
as grab bars, were compliant.

2™ floor women’s bathroom was then inspected. The door from common area was
measured as having an opening force of 61bs. Inside, identical conditions to men’s bathroom
were noted: compliant mirror, sink clearances, turning radius, 18-inch centerline, and grab bars.
Accessible stall had a double-action hinge missing a handle on the pull side.

A dining/service area was then inspected. Service lines, counters, and condiment stations
were all measured as being compliant. Tables in the adjacent area was also noted as having
compliant knee clearances.

The building’s elevator was then inspected. It was noted that there was a wet floor cone
obstructing path of travel into elevator (see photo #13). It was noted that the elevator inspection
certificate was due to expire within a week of the site visit (see photo #14). NESC GM Jason
Silbor stated that an inspection was scheduled for that week. Several lightbulbs were out (see
photo #15), and it was noted that illumination levels inside of car were likely list than 5
footcandles (53.8 lux). It was also noted that the self-leveling feature presented a change in level
of greater than ' inch (see photo #16).

The first-floor men’s bathroom was then inspected. The door was measured as having an
opening force of 18 lbs. Mirrors and knee clearances at sink were measured as compliant.
Centerline of toilet was measured at 17 inches, one inch short of the requirement under 30.7.2
(see photo #17). It was also noted that the door to this stall was missing the 18-inch clearance
from the pull side latch, as well as missing a handle from the pull-side of door (see photo #18). It
was also noted that a small trash can was obstructing the turning radius within the accessible stall
(see photo #19).

The first-floor women’s bathroom was then inspected. Identical issues to the men’s first
floor were noted in all areas, with the exception of the non-compliant centerline to toilet in
accessible stall. First-floor women’s bathroom door was measured as having 13 Ibs. of opening
force.

Locker rooms were then inspected. NESC GM Jason Silbor noted to AAB Director
William Joyce that most locker rooms were identical. For that reason, not all were inspected. The
door into locker room #10 was measured as having an opening force as 10 Ibs: Door to private
locker room was noted as having a door opening force of 20 lbs. It was noted that no locker
rooms currently had compliant accessible showers (see photo #20), but that a private locker
room could be converted for accessible use.

A conversation then began regarding a second accessible means of egress. All parties
exited the facility and travelled around the permitted of the building. It was noted that the
emergency door from rink #10 could be used as a second means of accessible egress (see photo
#21).

AAB 6
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of 38 inches, two inches higher than the maximum allowable under 521 CMR 7.2.1¢ {see photo
#22). Several retail aisles were also measured as having a clear width of less than the minimum
36 inches (see photo #23).

Lastly, photographs were taken of the former picnic area which was noted in the
complaint as being non-compliant, but that element had been removed prior to the site visit (see
photo #24).

If you have any questions, please feel free to contact this office.

Sincerely,

Andrew Chase
RE: Building Department

Independent Living Center
Disability Commission

AAB 7
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MAURA HEALEY Qommonwealth of Iylassachusetts Agp,,';c:egg:;,-,,e,;fgﬂggam
Division of Occupational Licensure RS A0 BUSIESS ReauLATIoN
_KIM DRISCOLL Office of Public Safety and Inspections SARAH R. WILKINSON
Architectural Access Board OCCUPATIONAL LICENSURE
YVONNE HAQ 1000 Washington St., Suite 710
O OF ECONCMIC DEVELGruEEE Boston, Massachusetts 02118
TO: Renfroe H Larue TR Docket Number C24 002
John Leonard
84 South St.

RE:

Carlisle, MA 01741

New England Sports Center
121 Donald Lynch Bivd.
Marlborough, MA 01752

DATE: 7/31/2024

Enclosed please find a copy of the following material regarding the complaint against the
above location:

[First Notice [ Stipulated Order
[ISecond Notice ~ DX Letter of Meeting
[INotice of Hearing []Application for Variance

[ICorrespondence [JDecision of the Board

Please review all enclosed documents carefully.

CC:

Local Building Inspector
Independent Living Center
Local Commission on Disability
Complainant

AAB 32
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MAURA HEALEY Com-monwealth of Iylassachusetts mgg;&g;g;swggm
Division of Occupational Licensure picae s el
 KIMDRISCOLL Office of Public Safety and Inspections SARAH R. WILKINSON
Architectural Access Board OCCUPATIONAL LICENSURE
YVONNE HAO _ 1000 Washington St., Suite 710
SGF ECONOMIC DEVELGPMENT Boston, Massachusetts 02118
July 31, 2024 Docket: C 24 -002

Renfroe H Larue TR
John Leonard

84 South St.
Carlisle, MA 01741

RE New England Sports Center
121 Donald Lynch Blvd.
Mariborough, MA 01752

Dear Sir/Madam .

On September 24, 2024, at 11:00 AM , Director Joyce and | will conduct a site

visit in relation to the existing complaint that has been filed against the above
premises. Please have someone available on site to answer questions.

If you have any questions or concerns prior to the visit, please contact me at
617-727-0660.

Sincerely,

Crtipe Chnz?

Andrew Chase

Compliance Officer

cc: Local Building Inspector
Local Disability Commission
Independent Living Center
Complainant

AAB 33
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AR A -EY Commonwealth of Massachusetts A;’;‘BE@%E%L%E‘;E%%?XESN
Division of Occupational Licensure
KIM DRISCOLL Office of Public Safety and Inspections SARAH R. WILKINSON
LIEUTENANT GOVERNOR COMMISSIONER, DIVISION OF
Architectural Access Board OCCUPATIONAL LICENSURE
e YVONNE HAO 1000 Washington St., Suite 710
SECRETARY, EXECUTIVE OFFICE
OF ECONGMIC DEVELOPMENT Boston, Massachusetts 02118
NOTICE OF ACTION Docket Number V24 114

RE: New England Sports Center, 121 Donald Lynch Boulevard Marlborough

’

On June 18, 2024 the Architectural Access Board received an application submitted by  H. Larue Renfroe
This application and all attached documentation were reviewed by the Board on July 15, 2024 .
At that meeting, the Board voted as follows:

Section Result

GRANTED as proposed on the condition that: directional signage is provided indicating the

1 27.2 location of the elevator

PLEASE NOTE: All documentation (written and visual) verifying that the conditions of the variance
have been met must be submitted to the AAB Office as soon as the required work is completed.

Any person aggrieved by the above decision may request an adjudicatory hearing before the Board within
30 days of receipt of this decision by filing the attached request for an adjudicatory hearing. If after 30
days, a request for an adjudicatory hearing is not received, the above decision becomes a final decision and
the appeal process is through Superior Court.

Date: July 17, 2024 D o (}/ Q‘J WT

cc: Local Disability Commission
Local Building Inspector Chairperson
Independent Living Center ARCHITECTURAL ACCESS BOAAB 34
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AT A LEY Commonwealth of Massachusetts D ERe cRer e
Division of Occupational Licensure AFFAIRS AND BUSINESS REGULATION
_KiM DRISCOLL Office of Public Safety and Inspections SARAH R. WILKINSON
Architectural Access Board OCCUPATIONAL LICENSURE
sccn VONNE HAO 1000 Washington St., Suite 710
OF ECONOMIC DEVELOPMENT Boston, Massachusetts 02118
TO: Office of Inspectional Services - Building Docket Number €24 002
Department
140 Main Street

2nd Floor

RE: New England Sports Center
121 Donald Lynch Blvd.
Marlborough, MA 01752

DATE: 07/12/2024

Enclosed please find a copy of the following material regarding the complaint against the
above location:

[CJFirst Notice [ stipulated Order
[1Second Notice [ Letter of Meeting
[1Notice of Hearing []Application for Variance

D Correspondence [Decision of the Board

Please review all enclosed documents carefully.

cc: Local Building Inspector
Independent Living Center
Local Commission on Disability
Complainant

AAB 35
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MAURA HEALEY

GOVERNOR Commonwealth of Massacl:msetts e
KIM DRISCOLL Division of Occupational Licensure A RECULATION.
LIEUTENANT GOVERNOR A .
1000 Washington Street, Suite 710 AR At
YVONNE HAO Boston, Massachusetts 02118 COMMISSIONER., DVISION OF
SECRETARY, HOUSING AND LICENSURE
ECONOMIC DEVELOPMENT
07/12/2024

RE: New England Sports Center, 121 Donald Lynch Blvd, Marlborough (C24-002)

To whom it may concem,

My name is Andrew Chase; I'm the Compliance Officer for the Massachusetts
Architectural Access Board. In February of this year, I had requested the building permit history
for 121 Donald Lynch Blvd in Marlborough from your office, including any and all applications
with cost estimates for work performed. This information is essential to an ongoing investigation
being conducted by the Commonwealth.

I would like to again request this information from your office. This letter constitutes a
request pursuant to Massachusetts Public Records Law (M. G. L. Chapter 66, Section 10). Please
provide our office with all permits and applications for this address dating back to January of
1975 at your earliest convenience. Permits and applications may be sent via email or standard
mail, the addresses of which are listed below. Please feel free to contact our office if you have
any questions.

Regards,

Andrew Chase

Compliance Officer

Architectural Access Board

Office of Public Safety and Inspections
Division of Occupational Licensure
1000 Washington Street, Suite 710
Boston, MA 02118

617-826-5255 Ext. 25255
WWW.mass.gov/aab

andrew.m chase(@mass.gov

&9 TELEPHONE: (617)701-8600 FAX: (617) 7018652 TTY/TDD: (617)701-8645 http:/iwww.mass.gov/dg
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UNDERSECRETARY OF CONSUMER

R Commonwealth of Massachusetts A ENILLY
Division of Occupational Licensure
KIM DRISCOLL 1000 Washington St., Suite 710 SARAH R. WILKINSON
LIEUTENANT GOVERNOR
Boston, Massachusetts 02118 OCCUPATIONAL LICENSURE

YVONNE HAO
SECRETARY, HOUSING AND
ECONOMIC DEVELOPMENT

TO: Building Department
FROM: Andrew Chase, Compliance Officer
RE: New England Sports Center

121 Donald Lynch Blvd.
Marlborough, MA 01752

Docket No: C24 002

DATE: February 6, 2024

REQUEST FOR BUILDING PERMI

The Architectural Access Board received a complaint regarding the aforementioned premises.
As part of our routine investigative process, it is necessary to obtain copies of all building
permits with associated construction costs issued for this property since 1975. These permits
are essential for the Board to determine its jurisdiction under 521 CMR Section 3.3.

Please provide copies of the appropriate permits at your earliest convenience. If you have
questions, please contact the Board at 617-727-0660 or Compliance Officer Andrew
Chase at 617-826-5255 Ext. 25255.

AFFAIRS AND BUSINESS REGULATION

COMMISSIONER, DIVISION OF

Building Official (Please print) Signature

AAB 37
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Chase, Andrew M (DPL)

From: Joyce, William (DPL)

Sent: Friday, July 12, 2024 2:01 PM

To: David Correia; Chase, Andrew M (DPL)
Cc: Simone, Sadie

Subject: Re: New England Sports Complex

Good afternoon,

Considering the currently indeterminate date of the site visit, | am loathe to put this request off indefinitely. Is
there information you believe will arise from the site visit that would affect Petitioner's argument vis-a-vis
excessive and unreasonable cost or substantial benefit? If so what sort of information are you expecting? This
application as is, is fairly self-contained, limited only to a set of curved stairs, and seeking relief only on the fact
that they are curved.

Each issue we can resolve prior to the visit will allow us to better focus what time we do have on the site on areas
of genuine dispute or uncertainty. If there is some sort of dispute of fact relating to these stairs, then delaying
could make sense. Otherwise, we'll be right back where we started when this comes up again only we'll have
taken time out of the site visit to just put the same facts on the record as it relates to these stairs.

In either instance | will communicate your request to the Board. However, if there is some sort of factual dispute
about the contents of the application it would be helpful to know that prior to the meeting.

Sincerely,

William Joyce

Executive Director

He/Him/His

Architectural Access Board

Office of Public Safety and Inspections
Division of Occupational Licensure
1000 Washington Street, Suite 710
Boston, MA 02118

617-727-0660

www.mass.gov/aab

From: David Correia <dcorreia@mwcil.org>

Sent: Thursday, July 11, 2024 12:00 PM

To: Chase, Andrew M (DPL) <Andrew.M.Chase@mass.gov>; Joyce, William (DPL) <William.Joyce@mass.gov>
Cc: Simone, Sadie <ssimone@mwcil.org>

Subject: New England Sports Complex

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail
system. Do not click on links or open attachments unless you recognize the sender and know the
content is safe.

AAB 38
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Good afternoon,
I am requesting that the Variance submitted for Docket Number C24-002 be put on hold
till after the site visit, we plan to have in August.

any questions please feel free to contact me.

Thank you

David Correia

Advocacy Director

MetroWest Center for Independent Living
One Clarks Hill, Suite 200

Framingham, MA 01702

(508) 875-7853 ext 117

AAB 39
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Docket Number

Commonwealth of Massac-husetts
Division of Occupational Licensure
Office of Public Safety and Inspections

Architectural Access Board (Office Use Only)
1000 Washington St., Suite 710 e Boston ¢ MA ¢ 02118
V: 617-727-0660 ¢ www.mass.gov/aab

APPLICATION FOR VARIANCE

INSTRUCTIONS:

1) Answer all questions on this application to the best of your ability.

a. Information on the Variance Process can be found at:
https://www.mass.gov/quides/applying-for-an-aab-variance.

2) Attach whatever documents you feel are necessary to meet the standard of
impracticability laid out in 521 CMR 4.1. You must show that either:

a. Compliance is technologically infeasible, or

b. Compliance would result in an excessive and unreasonable cost without any
substantial benefit for persons with disabilities.

3) Sign the certification on Page 8.

4) If the applicant is not the owner of the building or his or her agent, include a signed letter
from the owner granting permission for you to apply for variance.

5) Serve copies of the completed application and all attachments via electronic or physical
delivery based on the recipient’s preference to:

a. Local Building Department,

b. Local Commission on Disability (if applicable in the town where the project
is located) (A list of all active Disability Commissions can be found at:
https://www.mass.gov/commissions-on-disability), and

c. The Independent Living Center (ILC) for your area.

(Your ILC can be found at: http://www.masilc.org/findacenter.)
6) Complete the Service Notice included with the Application and sign it.
7) Deliver the completed Application and all attachments to the Board via electronic or
physical delivery:

a. Electronic:

i. Applications should be sent via email to william.joyce@mass.gov &
molly.griffin@mass.gov.

ii. The email submission must have the subject line: Variance
Application - <Address>, <City>

iii. The application and all attachments must be in .pdf format

iv. The application and all attachments should be included in a single email,
except where that email would exceed 15 megabytes in size.

v. Please submit the $50 filing fee via check or money order via mail to the
mailing address listed above with either a cover letter or, "Variance -
<Address>, <City>" in the memo line.

b. Physical

i. Applications should be sent to the mailing address listed above and must
include:
1. The completed application and all attachments.
2. A copy of the application and all attachments on a CD/DVD (Thumb
Drives will not be accepted),
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3. The completed and signed Service Notice.

4. A check or money order in the amount of $50 dollars, made out to

the Commonwealth of Massachusetts.

ii. Please ensure that all documents included are no larger than 11” x 17”.
iii. Incomplete applications will be returned via regular mail to the applicant

with an explanation as why it was unable to be docketed.

In accordance with M.G.L., c.22, § 13A, | hereby apply for modification of or substitution for the

rules and regulations of the Architectural Access Board as they apply to the building/facility
described below on the grounds that literal compliance with the Board's regulations is
impracticable in my case.

1. State the name and address of the building/facility:

New England Sports Center (NESC)
121 Donald Lynch Blvd.
Marlborough, MA 01752

2. State the name and address of the owner of the building/facility:

H. Larue Renfroe
84 South Street
Carlisle, MA 01741

E-mail: renfroe@assurtech.com

Telephone: (978) 369-8848 (W), (978) 505 5810 (M)

3. Describe the facility (i.e. number of floors, type of functions, use, etc.):

The New England Sports Center (NESC) is a family oriented on-ice sports
facility used for ice hockey practices, games and events, figure skating
ractices and events, learn-to-skate sessions, and related on-ice activities.
he facility is used primarily by youngsters, teenagers and their families, and
is also frequented by adult skaters. The facility has also hosted sledge
hockey, disadvantaged hockey and disadvantaged figure skating events.

The facility consists of one floor containing the ice surfaces, locker rooms,
machine rooms, offices, a sports shop, rest rooms and showers, plus a
mezzanine over the areas other than the ice surfaces containing viewing
areas, snack bars, and some tenant rental offices.

Page 2 of 9
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4. Total square footage of the building/facility:

Per floor: 228K 1st, 45K M

a. Total square footage of tenant space (if applicable): 2,960 sq. ft.

5. What was the original year of construction for the building/facility: 1994 ?

6. Check the nature of the work performed or to be performed:
|:| New Construction |:| Addition
|:| Reconstruction/Remodeling/Alteration |:| Change of Use

7. Briefly describe the extent and nature of the work performed or to be performed (use
additional sheets if necessary):

The buildinﬁ was originally constructed in 1994. The requested variance is
for the elliptical stairway in the atrium of the building that was part of the
original construction. This staircase is in addition to the main staircase
and elevator, which are fully 521 CMR compliant.

8. Is the building or facility historically significant? @Yes @No
a. If yes, check one of the following and indicate date of listing:

[]National Historic Landmark

[ ] Listed individually on the National Register of Historic Places

[ ]Located in a Registered Historic District

[]Listed in the State Register of Historic Places
[]Eligible for listing

(In which registry?)

Page 3 of 9 ev, 2/24
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10.

11.

12.

13.

14.

15.

ARCHITECTURAL ACCESS BOARD - HEARING PACKET
b. If you checked any of the above and your variance request is primarily based upon the
historical significance of the building, you must complete the ADA Consultation Process
of the Massachusetts Historical Commission, located at 220 Morrissey Boulevard,
Boston, MA 02125.

Which section(s) of the Board’s Jurisdiction (see Section 3 of the Board’s Regulations) has
been triggered?

26[ ]32[ ] 33.1(a) ] 3.31(00) ]| 3.32[ ] 3.3.4[ ] 3.4[ ]

List all building permits that have been applied for within the past 36 months, include the
issue date and the listed value of the work performed:

Permit # Date of Issuance Value of Work
None

(Use additional sheets if necessary.)

List the anticipated construction cost for any work not yet permitted or for any relevant work
which does not require a permit:

Has a certificate of occupancy been issued for the facility? @Yes ONo
If yes, state the date it was issued: 11/23/94

To the best of your knowledge, has a complaint ever been filed with the AAB on this
building or facility relative to accessibility? @Yes ONO

a. If so, list the AAB docket number of the complaint C24 002

For existing buildings or facilities, state the actual assessed valuation of the
BUILDING/IMPROVEMENTS ONLY, as recorded in the Assessor's Office of the
municipality in which the building or facility is located:

Is the assessment at 100%? OYes @\lo

0
If not, what is the town's current assessment ratio? 0%

State the phase of design or construction of the facility as of the date of this application:
The costruction is complete

Page 4 of 9
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16. Please list specific technical sections, not 521 CMR 3.

Request #1 Types of Attachments for this Request:
Section(s) for which you are seeking relief: 272 :;Z‘;’f,/gsriatz::‘E'gfgigfﬁg”ftes’
Are you seeking temporary relief. O Yes @® No [] Other(s):

If yes, what date do you propose to be in compliance by: ?

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support
your argument that compliance is impracticable (attach additional pages if necessary, please identify
which request each attachment is in support of):

The NESC main stairway is two 3' 8” wide 521 CMR compliant stairways with 7” high risers and
12” deep treads, and connects to the main entrance by the 12' wide main hallway. The elevator is
521 CMR compliant, and is next to the main stairway (See main stairway and elevator
photographs). The elliptical stairway, located in the atrium is also 3' 8” wide with 7” high risers and
12” deep treads, except in the curved stair areas, where the tread depths are non 521 CMR
compliant because they are 12” on the inner edge, and 17 “ on the outer edge(See elliptical
stairway photographs). Also, under the stairs are in the process of being enclosed as
recommended by the NESC code expert. The drawings and construction were approved by the
Marlborough Planning Board, Building Department and Building Inspector in 1994. The elliptical
stairway is easy to navigate and safe because of the ample tread depths and the curved wood
railings. We believe replacing the stairway with one fully compliant with 521 CMR would result in
excessive and unreasonable costs without any substantial benefit to persons with disabilities.

Request #2 Types of Attachments for this Request:
. . . _— |:| Floor/Site Plans, |:|Cost Estimates,

Section(s) for which you are seeking relief: [ JPhotographs,[ ] Test Drawings,

Are you seeking temporary relief: () Yes O No [] other(s):

If yes, what date do you propose to be in compliance by: ?

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support
your argument that compliance is impracticable (attach additional pages if necessary, please identify
which request each attachment is in support of):
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Request #3 Types of Attachments for this Request:

, , . , [ Floor/Site Plans, [ _[Cost Estimates,
Section(s) for which you are seeking relief: [ JPhotographs, [ Test Drawings,
Are you seeking temporary relief: () Yes O No [] other(s):

If yes, what date do you propose to be in compliance by: ?

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support
your argument that compliance is impracticable (attach additional pages if necessary, please identify
which request each attachment is in support of):

Request #4 Types of Attachments for this Request:
. . ) s [] Floor/Site Plans,[ ]Cost Estimates,

Section(s) for which you are seeking relief: [] Photographs,[ ]Test Drawings,

Are you seeking temporary relief: () Yes O No [] Other(s):

If yes, what date do you propose to be in compliance by: ?

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support
your argument that compliance is impracticable (attach additional pages if necessary, please identify
which request each attachment is in support of):
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If you require more than 4 requests, please use the Additional Request Sheet and
complete the Large Variance Tally Sheet, both of which are available on the “Forms and
Applications” page of the Board’s website (http://www.mass.qov/aab).

17.State the name and address of the architectural or engineering firm, including the name of
the individual architect or engineer responsible for preparing drawings of the facility:

Donald Bray, Architect, Seconset Street, Worcester MA (deceased)

E-mail:

Telephone:

18. State the name and address of the building inspector responsible for overseeing this
project:

Unknown. The construction was in 1994.

E-mail:

Telephone:

Page 7 of 9 ev, 2/24
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| DECLARE UNDER THE PENALTY OF PERJURY THAT THE INFORMATION PROVIDED IN

THIS APPLICATION AND SUPPORTING DOCUMENTATION IS TRUE AND CORRECT

Digitally signed by H Larue Renfroe

Date: 6/9/24 H Larue Renfroe  pgic 202406 16 131138 -0400

Signature of owner or authorized agent (required)

PLEASE PRINT:

H. Larue Renfroe

Name

New England Sports Center

Organization (if Applicable)

121 Donald Lynch Blvd.

Address

Marlborough, MA 01752

Address 2 (optional)

84 South Street

City/Town State Zip Code

Carlisle, Massachusetts 01741

E-mail

(978) 369 8848 (W), (978) 505 5810 (M)

Telephone

Page 8 of 9
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SERVICE NO

TICE

(Name)

(Relationship to the applicant)

HEREBY CERTIFY UNDER THE PAINS AND PENALTIES OF PERJURY THAT | SERVED OR
CAUSED TO BE SERVED, A COPY OF THIS VARIANCE APPLICATION ON THE FOLLOWING

PERSON(S) IN THE FOLLOWING MANNER:

NAME AND ADDRESS OF PERSON OR AGENCY METHOD OF DATE OF
SERVED SERVICE SERVICE
1 Tim Htway, Building Commissioner/ |Emailed to
Building | ZEO, thtway@marlboroug |6/16/24
Departmen
perment h-ma.gov
L2 | Debra McManus, Chair, Marlborough |Emailed to
commission | Commission on Disabilities DMcManus818@ve |6/16/24
on Disabili
(if Applicable;y rizon.net
3 David Correia, MetroWest Center For |Emailed to
e [Independent Living, 1 Clarks Hill. Suite | correia@mwcil.org |6/16/24
Center 1200, Farmingham, MA 01702

Digitally signed by H Larue Renfroe
H Larue Renfroe pge’2u:e. 16 13:15:05 -oso0

Signature
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New England Sports Center

Main Stairway And Elevator Photographs

8 June 2024
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Main Stairway Elevator
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Elevator And Main Stairway
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New England Sports Center

Elliptical Staircase Photographs
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Elliptical Stairway
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Elliptical Stairway Treads
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From: Larue Renfroe

To: Joyce, William (DPL); Griffin, Molly (DPL

Cc: renfroe@assurtech.com; jr2jag@yahoo.com

Subject: Variance Application - 121 Donald Lynch Blvd - Marlborough MA 01752 - Resent
Date: Monday, June 17, 2024 4:59:33 PM

Attachments: AAB-Variance Request NESC 6-8-24 AAB Docket C24 002 SIGNED 3.pdf

Check Image AAB Variance, 121 Donald Lynch Blvd Marlborough MA 6-8-24 .pdf

CAUTION: This email originated from a sender outside of the Commonwealth of
Massachusetts mail system. Do not click on links or open attachments unless you
recognize the sender and know the content is safe.

To William Joyce, Molly Griffin:

The subject request for variance approval and an image of the variance check being submitted by
mail are attached.

This request for variance stems from a detailed Building Code Expert audit requested by me in
response to a complaint submitted to the Access Assessment Board. The AAB Docket Number is C24
002. The Building Code Expert that conducted the audit is John Riel Sr. of JR Associates, 508-326-
0233, copied on this email. Mr. Riel confirmed some of the complaints, all of which were minor and
have been corrected. He also found some to be unfounded. These issues are addressed with the
Access Assessment Board.

He identified one non-compliance that would be very difficult and costly to replace with a compliant
one, the elliptical stairway in the building atrium. and didn’t consider its removal and replacement to
be of any substantial benefit to persons with disabilities. His recommendation was to submit a
variance request for this one non-compliance given that the elliptical stairway was considered safe
and easily navigated by persons with disabilities that could use stairways, and that many compliant
means of access to the mezzanine were available, the two most notable means being the main
stairway and elevator.

Please contact me should additional information be needed to evaluate this request.

H. Larue Renfroe

President and Owner

New England Sports Center
121 Donald Lynch Blvd
Marlborough, MA 01752
(978) 505 5810 (m)
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Commonwealth of Massachusetts
Division of Occupational Licensure
Office of Public Safety and Inspections

Docket Number

Architectural Access Board (Office Use Only)
1000 Washington St., Suite 710 e Boston ¢ MA ¢ 02118
V: 617-727-0660 ¢ www.mass.gov/aab

APPLICATION FOR VARIANCE

INSTRUCTIONS:

1)

2)

3)

3)

6)
7)

Answer all questions on this application to the best of your ability.

a. Information on the Variance Process can be found at:
https://www.mass.gov/quides/applying-for-an-aab-variance.

Attach whatever documents you feel are necessary to meet the standard of
impracticability laid out in 521 CMR 4.1. You must show that either:

a. Compliance is technologically infeasible, or

b. Compliance would result in an excessive and unreasonable cost without any
substantial benefit for persons with disabilities.

Sign the certification on Page 8.

If the applicant is not the owner of the building or his or her agent, include a signed letter
from the owner granting permission for you to apply for variance.

Serve copies of the completed application and all attachments via electronic or physical
delivery based on the recipient’s preference to:

a. Local Building Department,

b. Local Commission on Disability (if applicable in the town where the project
is located) (A list of all active Disability Commissions can be found at:
https://www.mass.gov/commissions-on-disability), and

c. The Independent Living Center (ILC) for your area.

(Your ILC can be found at: http://www.masilc.org/findacenter.)
Complete the Service Notice included with the Application and sign it.
Deliver the completed Application and all attachments to the Board via electronic or
physical delivery:

a. Electronic:

i. Applications should be sent via email to william.joyce@mass.gov &
molly.griffin@mass.gov.

ii. The email submission must have the subject line: Variance
Application - <Address>, <City>

iii. The application and all attachments must be in .pdf format

iv. The application and all attachments should be included in a single email,
except where that email would exceed 15 megabytes in size.

v. Please submit the $50 filing fee via check or money order via mail to the
mailing address listed above with either a cover letter or, "Variance -
<Address>, <City>" in the memo line.

b. Physical

i. Applications should be sent to the mailing address listed above and must
include:
1. The completed application and all attachments.
2. A copy of the application and all attachments on a CD/DVD (Thumb
Drives will not be accepted),
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3. The completed and signed Service Notice.

4. A check or money order in the amount of $50 dollars, made out to

the Commonwealth of Massachusetts.

ii. Please ensure that all documents included are no larger than 11" x 17”.
iii. Incomplete applications will be returned via regular mail to the applicant

with an explanation as why it was unable to be docketed.

In accordance with M.G.L., c.22, § 13A, | hereby apply for modification of or substitution for the

rules and regulations of the Architectural Access Board as they apply to the building/facility

described below on the grounds that literal compliance with the Board's regulations is
impracticable in my case.

1. State the name and address of the building/facility:

New England Sports Center (NESC)
121 Donald Lynch Blvd.
Marlborough, MA 01752

2. State the name and address of the owner of the building/facility:

H. Larue Renfroe
84 South Street
Carlisle, MA 01741

E-mail: renfroe@assurtech.com

Telephone: (978) 369-8848 (W), (978) 505 5810 (M)

3. Describe the facility (i.e. number of floors, type of functions, use, etc.):

The New England Sports Center (NESC) is a family oriented on-ice sports
facility used for ice hockey practices, games and events, figure skating
practices and events, learn-to-skate sessions, and related on-ice activities.
The facility is used primarily by youngsters, teenagers and their families, and
Is also frequented by adult skaters. The facility has also hosted sledge
hockey, disadvantaged hockey and disadvantaged figure skating events.

The facility consists of one floor containing the ice surfaces, locker rooms,
machine rooms, offices, a sports shop, rest rooms and showers, plus a
mezzanine over the areas other than the ice surfaces containing viewing
areas, snack bars, and some tenant rental offices.
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273,000 sq. ft.
228K 1st, 45K M
): 2,960 sq. ft.

4. Total square footage of the building/facility:

Per floor:

a. Total square footage of tenant space (if applicable

5. What was the original year of construction for the building/facility: 1994 ?

6. Check the nature of the work performed or to be performed:
|:| New Construction |:| Addition
|:| Reconstruction/Remodeling/Alteration |:| Change of Use

7. Briefly describe the extent and nature of the work performed or to be performed (use
additional sheets if necessary):

The buildinﬁ was originally constructed in 1994. The requested variance is
for the elliptical stairway in the atrium of the building that was part of the
original construction. This staircase is in addition to the main staircase
and elevator, which are fully 521 CMR compliant.

8. Is the building or facility historically significant? OYes @No
a. If yes, check one of the following and indicate date of listing:

[ ]National Historic Landmark

[ ] Listed individually on the National Register of Historic Places

[ ]Located in a Registered Historic District

[]Listed in the State Register of Historic Places
] Eligible for listing

(In which registry?)
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10.

11.

12.

13.

14.

15.

b. If you checked any of the above and your variance request is primarily based upon the
historical significance of the building, you must complete the ADA Consultation Process
of the Massachusetts Historical Commission, located at 220 Morrissey Boulevard,
Boston, MA 02125.

Which section(s) of the Board’s Jurisdiction (see Section 3 of the Board’s Regulations) has
been triggered?

26[ | 32[ ] 331 ] 3310 | 3.3.2[ | 334 | 3.4[ ]

List all building permits that have been applied for within the past 36 months, include the
issue date and the listed value of the work performed:

Permit # Date of Issuance Value of Work
None

(Use additional sheets if necessary.)

List the anticipated construction cost for any work not yet permitted or for any relevant work
which does not require a permit:

Has a certificate of occupancy been issued for the facility? @Yes ONO
If yes, state the date it was issued: 11/23/94

To the best of your knowledge, has a complaint ever been filed with the AAB on this
building or facility relative to accessibility? @Yes O No

a. If so, list the AAB docket number of the complaint C24 002

For existing buildings or facilities, state the actual assessed valuation of the
BUILDING/IMPROVEMENTS ONLY, as recorded in the Assessor's Office of the
municipality in which the building or facility is located:

Is the assessment at 100%?  ()Yes (o

(o]
If not, what is the town's current assessment ratio? 0%

State the phase of design or construction of the facility as of the date of this application:
The costruction is complete
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16. Please list specific technical sections, not 521 CMR 3.

Request #1 Types of Attachments for this Request:
. ) ) ) _ Floor/Site Plans, ost Estimates,

Section(s) for which you are seeking relief: 27-2 %photographs'DTle_—slfDrangs,

Are you seeking temporary relief: O Yes ® No [] Other(s):

If yes, what date do you propose to be in compliance by: ?

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support
your argument that compliance is impracticable (attach additional pages if necessary, please identify
which request each attachment is in support of):

The NESC main stairway is two 3' 8” wide 521 CMR compliant stairways with 7" high risers and
12” deep treads, and connects to the main entrance by the 12' wide main hallway. The elevator is
521 CMR compliant, and is next to the main stairway (See main stairway and elevator
photographs). The elliptical stairway, located in the atrium is also 3' 8” wide with 7” high risers and
12” deep treads, except in the curved stair areas, where the tread depths are non 521 CMR
compliant because they are 12” on the inner edge, and 17 “ on the outer edge(See elliptical
stairway photographs). Also, under the stairs are in the process of being enclosed as
recommended by the NESC code expert. The drawings and construction were approved by the
Marlborough Planning Board, Building Department and Building Inspector in 1994. The elliptical
stairway is easy to navigate and safe because of the ample tread depths and the curved wood
railings. We believe replacing the stairway with one fully compliant with 521 CMR would result in
excessive and unreasonable costs without any substantial benefit to persons with disabilities.

Request #2 Types of Attachments for this Request:
. . . _— |:| Floor/Site Plans, |:|Cost Estimates,

Section(s) for which you are seeking relief: [JPhotographs,[ ] Test Drawings,

Are you seeking temporary relief: () Yes (O No [] other(s):

If yes, what date do you propose to be in compliance by: ?

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support
your argument that compliance is impracticable (attach additional pages if necessary, please identify
which request each attachment is in support of):

Page 5 of 9 Rev, 2/24





Request #3 Types of Attachments for this Request:
[[] Floor/Site Plans, [ _JCost Estimates,

Section(s) for which you are seeking relief: [CJPhotographs, [ JTest Drawings,
Are you seeking temporary relief: () Yes O No [] other(s):
If yes, what date do you propose to be in compliance by: ?

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support
your argument that compliance is impracticable (attach additional pages if necessary, please identify
which request each attachment is in support of):

Request #4 Types of Attachments for this Request:
. . ) - [ ] Floor/site Plans,[ JCost Estimates,

Section(s) for which you are seeking relief: [] Photographs,[ JTest Drawings,

Are you seeking temporary relief: O Yes O No [] Other(s):

If yes, what date do you propose to be in compliance by: ?

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support
your argument that compliance is impracticable (attach additional pages if necessary, please identify
which request each attachment is in support of):
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If you require more than 4 requests, please use the Additional Request Sheet and
complete the Large Variance Tally Sheet, both of which are available on the “Forms and
Applications” page of the Board’s website (http://www.mass.gov/aab).

17. State the name and address of the architectural or engineering firm, including the name of
the individual architect or engineer responsible for preparing drawings of the facility:

Donald Bray, Architect, Seconset Street, Worcester MA (deceased)

E-mail:

Telephone:

18. State the name and address of the building inspector responsible for overseeing this
project:

Unknown. The construction was in 1994.

E-mail:

Telephone:
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| DECLARE UNDER THE PENALTY OF PERJURY THAT THE INFORMATION PROVIDED IN
THIS APPLICATION AND SUPPORTING DOCUMENTATION IS TRUE AND CORRECT

Digitally signed by H Larue Renfroe

Date: 6/9/24 H Larue Renfroe Date: 2024.06.16 13:11:38 -04'00'

Signature of owner or authorized agent (required)

PLEASE PRINT:

H. Larue Renfroe

Name

New England Sports Center

Organization (f Applicable)

121 Donald Lynch Blvd.

Address

Marlborough, MA 01752

Address 2 (optional)

84 South Street

City/Town State Zip Code

Carlisle, Massachusetts 01741

E-mail

(978) 369 8848 (W), (978) 505 5810 (M)

Telephone
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SERVICE NOTICE

) , aS

(Name)

(Relationship to the applicant)

HEREBY CERTIFY UNDER THE PAINS AND PENALTIES OF PERJURY THAT | SERVED OR
CAUSED TO BE SERVED, A COPY OF THIS VARIANCE APPLICATION ON THE FOLLOWING

PERSON(S) IN THE FOLLOWING MANNER:

NAME AND ADDRESS OF PERSON OR AGENCY METHOD OF DATE OF
SERVED SERVICE SERVICE
1 Tim Htway, Building Commissioner/ |Emailed to
Building | ZEQ, thtway@marlboroug |6/16/24
Departmen
pertment h-ma.gov
L2 | Debra McManus, Chair, Marlborough |Emailed to
commission | Commission on Disabilities DMcManus818@ve |6/16/24
on Disabili
(f Applicablet)y rizon.net
3 David Correia, MetroWest Center For |Emailed to
Mg |Independent Living, 1 Clarks Hill. Suite | correia@mwcil.org | 6/16/24
Center 1200, Farmingham, MA 01702
H Larue Renfroe gre 2406 10131306 0a00
Signature Date
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New England Sports Center

Elliptical Staircase Photographs
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Elliptical Stairway Treads





		Per floor:  228K 1st, 45K M

		New Construction: Off

		ReconstructionRemodelingAlteration: Off

		National Historic Landmark: Off

		Listed individually on the National Register of Historic Places: Off

		Eligible for listing: Off

		26: Off

		32: Off

		331a: Off

		331b: Off

		332: Off

		Permit 1: None

		Permit 2: 

		Permit 3: 

		Permit 4: 

		Date of Issuance 1: 

		Date of Issuance 2: 

		Date of Issuance 3: 

		Date of Issuance 4: 

		Value of Work 1: 

		Value of Work 2: 

		Value of Work 3: 

		Value of Work 4: 

		If not what is the towns current assessment ratio: 

		State the phase of design or construction of the facility as of the date of this application: The costruction is complete

		which request each attachment is in support of 1:   The NESC main stairway is two 3' 8” wide 521 CMR compliant stairways with 7” high risers and 12” deep treads, and connects to the main entrance by the 12' wide main hallway.  The elevator is 521 CMR compliant, and is next to the main stairway (See main stairway and elevator photographs). The elliptical stairway, located in the atrium is also 3' 8” wide with 7” high risers and 12” deep treads, except in the curved stair areas, where the tread depths are non 521 CMR compliant because they are 12” on the inner edge, and 17 “ on the outer edge(See elliptical stairway photographs).  Also, under the stairs are in the process of being enclosed as recommended by the NESC code expert. The drawings and construction were approved by the Marlborough Planning Board, Building Department and Building Inspector in 1994. The elliptical stairway is easy to navigate and safe because of the ample tread depths and the curved wood railings.  We believe replacing the stairway with one fully compliant with 521 CMR would result in excessive and unreasonable costs without any substantial benefit to persons with disabilities.  

		Sections for which you are seeking relief_2: 

		Sections for which you are seeking relief_3: 

		which request each attachment is in support of 1_3: 

		Sections for which you are seeking relief_4: 

				2024-06-16T13:11:38-0400

		H Larue Renfroe





		Address: 121 Donald Lynch Blvd.

		Address 2 optional: Marlborough, MA 01752

		CityTown: 84 South Street

		Relationship to the applicant: 

		1 Building Department: Tim Htway, Building Commissioner / ZEO, 

		METHOD OF SERVICE1 Building Department: Emailed to
thtway@marlborough-ma.gov

		2 Local Commission on Disability If Applicable: Debra McManus, Chair, Marlborough Commission on Disabilities

		METHOD OF SERVICE2 Local Commission on Disability If Applicable: Emailed to
DMcManus818@verizon.net

		DATE OF SERVICE2 Local Commission on Disability If Applicable: 6/16/24

		3 Independent Living Center: David Correia, MetroWest Center For Independent Living, 1 Clarks Hill. Suite 200, Farmingham, MA 01702

		METHOD OF SERVICE3 Independent Living Center: Emailed to
correia@mwcil.org


		DATE OF SERVICE3 Independent Living Center: 6-16-2024

		Addition: Off

		Change of Use: Off

		Historically Significant: No

		Listed in the State Register of Historic Places: Off

		334: Off

		Certificate of Occupancy: Yes

		Complaint: Yes

		Assessment at 100%: Off

		Docket Number: 

		Building/Facility Name/Address: New England Sports Center (NESC)
121 Donald Lynch Blvd.
Marlborough, MA 01752

		2 State the name and address of the owner of the building/facility: H. Larue Renfroe
84 South Street
Carlisle, MA 01741

		Owner Email: renfroe@assurtech.com

		Owner Telephone: (978) 369-8848 (W), (978) 505 5810 (M)

		Describe the facility ie number of floors type of functions use etc: The New England Sports Center (NESC) is a family oriented on-ice sports facility used for ice hockey practices, games and events, figure skating practices and events, learn-to-skate sessions, and related on-ice activities.  The facility is used primarily by youngsters, teenagers and their families, and is also frequented by adult skaters. The facility has also hosted sledge hockey, disadvantaged hockey and disadvantaged figure skating events.  
The facility consists of one floor containing the ice surfaces, locker rooms, machine rooms, offices, a sports shop, rest rooms and showers, plus a mezzanine over the areas other than the ice surfaces containing viewing areas, snack bars, and some tenant rental offices.       
 

		Total square footage of the building facility: 273,000 sq. ft.

		Total square footage of tenant space if applicable: 2,560 sq. ft.

		What was the original year of construction for the buildingfacility: 1994

		Nature of Work: The building was originally constructed in 1994.  The requested variance is for the elliptical stairway in the atrium of the building that was part of the original construction.  This staircase is in addition to the main staircase and elevator, which are fully 521 CMR compliant.
 

		Located in a Registered Historic District: Off

		NHL Date: 

		NRHP Date: 

		SRHP Date: 

		Listing Eligable Type: 

		3: 

		4: Off



		Other Construction Cost: 

		CO Issue Date: November 23, 1994

		AAB Complaint Docket Number: C24 002

		Assessed Value: 

		Sections for which you are seeking relief Req 1: 27-2

		Compliance Deadline Req1: 

		Req1 - Floor/Site Plans: Off

		Req1 Cost Estimates: Off

		Req1 Photo: Yes

		Req1 Test Drawings: Off

		Req1 Other: Off

		Req1 Other Field: 

		Temp Relief Request 1: No

		Req2 Temp Relief: Off

		Req2 Temp Relief Deadline: 

		Req2 Narrative: 

		Req2 Floorplans: Off

		Req2 Photographs: Off

		Req2 Cost Estimates: Off

		Req2 Test Drawings: Off

		Req2 Other: Off

		Req2 Other Field: 

		Req3 Temp Relief: Off

		Req3 Plans: Off

		Req3 Cost Estimates: Off

		Req3 Photographs: Off

		Req3 Drawings: Off

		Req3 Other: Off

		Req3 Other Field: 

		Req3 Deadline: 

		Temporary Relief 4: Off

		Justification 4: 

		Req4 Floorplans: Off

		Req4 Cost Estimate: Off

		Req4 Photo: Off

		Req4 Test Drawings: Off

		Req4 Other: Off

		Req4 Other Field: 

		ArchEng Name: Donald Bray, Architect, Seconset Street, Worcester MA (deceased)

		ArchEng Email: 

		ArchEng Tel: 

		BI Name: Unknown.  The construction was in 1994.

		BI Email: 

		BI Phone: 

		Signature Date: June 9, 2024

		ApplicantName: H. Larue Renfroe

		Organization: New England Sports Center

		Applicant Email: Carlisle, Massachusetts 01741

		Applicant Phone: (978) 369 8848 (W), (978) 505 5810 (M)

		SI Name: 

		Building Department Date of Service: 6/16/24

				2024-06-16T13:13:05-0400

		H Larue Renfroe





		SN Date: 

		ComplianceDeadline 4: 
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ARCHITECTURAL ACCESS BOARD - HEARING PACKET

SENDER: COMPLETE THIS SECTION

® Complete items 1, 2, and 3.
A Print your name and address on the reverse
so that we can return the card to you,

B Attach this card to the back of the mailpiece,
or on the front if space permits.

1 Agen
L) Adan
C. Date of D¢

= L 24

| B. Recaived 2 ks

1, Anlicle Addressed to:
}Ofgc-ggf Inspectional Services
Building Department
40 Main Street
2 2nd Floor
Mar{Bbrough, MA 01752

LR OO O 0

9580 9402 8787 4005 2987 34

dress different from item 17 [ Yes
FMer detivery address below:  [J No

JuL 17 2024

: MHTEY
3. Service Type O Pricrity Mall Expres
3 Adult Signature [m} He:;:;?emda Mail™

O3 Adult Signature Rastricted Delivery [m3 istered Mail Ra
@ Certified Mail® ory

O Centified Mall Restricted Delivery 3 Signature Confima
D Collect on Delivery 0O Signature Confinms

2. Article Number (Transfer from service label)

0k 0750 0001 1132 2341

O Collect on Delivery Restricted Delivery Restricted Delivery
T tnsured Malil
LT Insured Mail Restrioted Delivery

lover

i PS Form 3811, July 2020 PSN 7530-02-000-9053

Domastic Return Ren
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ARCHITECTURAL ACCESS BOARD - HEARING PACKET

USPS TRACKING #

AN

9590 9402 8747 4005 2987 34

|I

First-Class Mail
Postage & Fees Paid
USPS

Permit No. G-10

M5L

QURIN

United States

* Sender: Please print your name, address, and ZIP+4% in this box®

osal MEIWE[I)ivision of Professional Licensure

’ A IR

AAB|

L5

Office of Public Safety and Inspections
-4 Architectural Access Board

1000 Washington Streft saiite
Boston, MA 04i1§¢

Marlirovsh
Pecsifs  catt
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ARCHITECTURAL

B Complete jtems 1, 2, and 3.

B Print your name and address on the reverse 0 Agen
sa that we cAn retumn the card to you. L] Addn
B Attach this card to the back of the mailpiece, i L Dza? of 1
or on the front if space permits. p A C;, ng ? i
1. Article Addressed to: D. Is delivery alidress difierent komitem 17 O Yes
below: {7 Ne

Inspectional Services
140 Main Street
¥ 2nd Floor
rough. MA 01732

ARV TERA A
9590 9402 8242 3030 4647 41.

2 Abinln Almaboae e o e tahall

701k 0750 DOOD1 1133 3439

FIfEYﬁs' 2!?r dm add

\oﬁsg EBCE2 2024

“| O Collect on Delivery Restricted Delivery

3. Service Type O Priority Mail Expres
[ Adutt Signature O Registered Mail™

El Adull Signature mﬁﬁﬁﬂr O Registered Mall Re
B Certified Mzil® Deiivary

0 Certified Mail Restricted Delivary 0O Signature Confime
O Collect on Delivery L1 Signature Confirme
Restricted Delivery
[J Insured Mail
O Insured Mail Restricted Detivery

{over £500)

PS Form 3811, July 2020 PSN 7530-02-000-9053

Dorestic Return Res
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ew England
Sﬂ orts center e 84 South Street. » Carlisle, MA 01741
Rl o ou reet. « Carlisle,
f/% *‘*%:?Z;T;j;f‘; g’;s) (978) 369-8848 « Fax (978) 369-3368 *. www.nes.com

11 June 2024
REF: NESC-6-11-24

Andrew Chase, Compliance Officer
Commonwealth of Massachusetts
Architectural Access Board

1000 Washington Street, Suite 710
Boston, MA 02118

Subject: Architectural Access Board Notice to The New England Sports Center, Docket Number C24-002,
Received on 13 March 2024, Actions Taken

Dear Mr. Chase,

NESC has completed all of the actions requested relative to the subject Notice to resolve any 521 CMR non-
compliances found, and submits this report documenting these findings and actions taken. As recommended
by your office, NESC retained a Building Code Expert, John Riel Sr. of JR Associates, 508-326-0233,
to conduct a thorough audit of the NESC building compliance with the 521 CMR requirements,
including evaluation against the complaints contained in the subject notice. Mr. Riel confirmed some
of the complaints, all of which were minor and have been corrected. He also found some to be
unfounded. These issues and the actions taken are described in the attached table and it’s supporting
photographs.

He also identified one non-compliance that would be very difficult and costly to correct, the elliptical
stairway in the building atrium, and didn’t consider its removal and replacement to be of any
substantial benefit to persons with disabilities. His recommendation was to submit a variance request
for this one non-compliance given that the elliptical stairway was considered safe and easily navigated
by persons with disabilities that could use stairways, and that many compliant means of access to the
mezzanine were available, the two most notable means being the main stairway and elevator. This
variance request is also enclosed for your information

Please contact me should additional actions be necessary or information be needed. Thank you for
your assistance in guiding us through the response process.

Sincerely,
New England Sports Management

H. Larue Renfroe
President
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ARCHITECTURAL ACCESS BOARD - HEARING PACKET

NESC Actions Taken In Response To Architectural Access Board
Notice Docket Number C24-002

8 June 2024
Section Reported Violation NESC Response Update
PICNIC AREAS AND HIGHWAY REST AREAS | The complainant questioned the accessibility of the picnic area at NESC under
Shall comply with the following: Access: All the Massachusetts Building Code, Sections 19.8.21 and 21. 4-30-24 Update:
facilities shall be accessible and shall be on an | NESC has removed the picnic area as shown in the pictures attached. Please
19.6.1 accessible route that is paved or hard packed. If[ consider this item for closure.
curb cuts are provided, they shall comply with
521 CMR 21, Curb Cuts.
An accessible route shall provide a continuous NESC has insufficient information to understand this reported violation, and has
unobstructed path connecting accessible requested a redacted copy of the complaint to understand and respond. 6-8-24
spaces and elements inside and outside a Update: NESC retained the senices of John Riel Sr,, MA Buildng Code Expert,
20.1 facility. Accessible routes may include but are to conduct a thorough audit of the NESC building inside and outside. Mr. Riel
not limited to walks, halls, corridors, aisles, found no 521 CMR accessibiity violations. Please consider this item for closure.
skywalks, and tunnels. Accessible routes may
not include stairs, steps, or escalators, even if
the stairs and steps are required to be
The exit discharge shall provide a continuous NESC has insufficient information to understand this reported violation, and has
20.11.2 path of travel from an exit to a public way by requested a redacted copy of the complaint to understand and respond. 6-8-24
" means of a walkway or a ramp. Update: Mr. Riel found no 521 CMR accessibiity violations. Please consider this
item for closure.
[The maximum slope of a ramp shall be 1:12 NESC is in the process of measuring the several ramps at the facility, and will
2421 (8.3%), measured between any two points on make any corrections necessary. The redacted copy of the complaint will help
- the ramp. (There is no tolerance allowed. on guide our effort. 6-8-24 Update: Mr. Riel found one ramp, and found it to be
slope) 521 CMR compliant. Please consider this item for closure.
TREADS AND RISERS On any given flight of NESC is unaware of any violations of this code requirement, and is in the
stairs, all steps shall have uniform riser heights | process of searching for any. The redacted copy of the complaint should help
and uniform tread widths. Open risers are not guide our effort.  6-8-24 Update: Mr. Riel found all stairways to be 521 CMR
27.2 permitted. compliant relative to riser heights and tread widths. Please consider this item for
closure.
Note: Mr. Riel found one stairway to be 521 CMR non-compliant relative to
uniform tread depth, and reommended that NESC submit a variance request
Location: Stairways shall have continuous NESC is unaware of any violations of this code requirement, and is in the
handrails at both sides of all stairs. The inside process of searching for any. The redacted copy of the complaint will help guide
handrail on switchback or dogleg stairs shall our effort. 6-8-24 Update: Mr. Riel found four (4) all stairways to be 521 CMR
2r.4.1 always be continuous. See Fig. 27c. compliant in that only one side had a handrail. NESC has installed a second 521
CMR compliant handrail in these locations (See attached photographs). Please
consider this item for closure.
Maintenance of Access Features: At all times, NESC has one elevator senicing the first floor and the mezzanine. To our
accessibility features must be maintained and knowledge, the only recent out-of-senice condition was approximately one week
fully operational. (i.e. access aisles kept clear during the August/September 2023 timeframe while the elevator company
26 at all times, mechanical devices be kept in (Schindler) was awaiting a replacement part. The redacted copy of the complaint
' operating condition, etc). Complainant reports should help to close this reported violation. 4-30-24 Update: The elevator has
elevator outage. been operational since September 2023, and all accessibilty features have been
inspected and found to be clear and operationsl. Please consider this item for
closure.
In all multi-story buildings and facilities, each NESC has insufficient information to understand this reported violation, and has
level including mezzanines, shall be served by a| requested a redacted copy of the complaint to understand and respond. There is
passenger elevator. If more than one elevator is | only a first floor and a mezzanine, which are seniced by an elevator. 6-8-24
28.1 provided, each passenger elevator shall comply [ Update: Mr. Riel found the elevator to be 521 CMR compliant. (See attached
With 521 CMR 28. Accessible elevators shall photographs). Please consider this item for closure.
be on an accessible route and located within
the space with which it is intended to sene.
General - Ground and floor surfaces including NESC is unaware of any violations of this code requirement, and is in the
floors, walks, ramps, and curb cuts shall be process of searching for any. The redacted copy of the complaint will help guide
29.1 stable, firm, slip resistant, and maintained with | our effort. 6-8-24 Update: NESC retained the senices of John Riel Sr,, MA
materials that ensure continued slip resistance. | Buildng Code Expert, to conduct a thorough audit of the NESC building, both
inside and outside, and found it to be 521 CMR compliant relative to this
complaint. Please consider this item for closure.
Mirror: The top of any shelf and or bottom of any| NESC is in the process of measuring the heitghts of the mirrors in the facility,
mirror that is provided above a sink shall be set | and is adjusting the mirror heights as necessary to be compliant. The redacted
30.11 with the bottom edge of the reflecting surface no| copy of the complaint should help guide our effort. 4-30-24 Update: The mirror

higher than 40 inches (1016mm) above the
finish floor.

heights were approximately 46 inches abowe the floor, and were adjusted to the
required 40 inches. Please see the photographs attached. Please consider this
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Chase, Andrew M (DPL)

From: Larue Renfroe <Renfroe@assurtech.com>

Sent: Monday, June 17, 2024 11:54 AM

To: Chase, Andrew M (DPL)

Cc: jr2jag@yahoo.com

Subject: NESC Actions Taken In Response To AAB Notice - Docket Number C24 002

Attachments: NESC_AAB_Notice C24 002 Actions Taken 6-11-24.pdf; AAB-Variance Request NESC 6-8-24 AAB
Docket C24 002 SIGNED 2.pdf; NESC_AAB_Notice Respnse 4-21-24.pdf; Photographs Added Stir
Rails.pdf

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail
system. Do not click on links or open attachments unless you recognize the sender and know the
content is safe.

Good Morning Andrew:

We’'ve completed the actions requested relative to the subject Notice. These actions and the supporting photographs
are attached. The Building Code Expert, John Riel Sr. of JR Associates, 508-326-0233, conducted a thorough audit of the
NESC building compliance with the 521 CMR requirements, including the complaints contained in the notice. He
confirmed some of the complaints, all of which were minor, and we have made the changes to bring them into
compliance. He also found some to be unfounded.

He also identified one non-compliance that would be very difficult and costly to correct, the elliptical stairway in the
building atrium, and didn’t consider its removal and replacement to be of any substantial benefit to persons with
disabilities. His recommendation was to submit a variance request for this one non-compliance given that the elliptical
stairway was considered safe and easily navigated by persons with disabilities that could use stairways, and that many
compliant means of access to the mezzanine were available, the two most notable means being the main stairway and
elevator. This variance request is also enclosed for your information.

Thanks you for guiding us through the process. Please let me know whether we’ve successfully addressed the issues of
the notice, and if you need additional actions or information.

Larue
(978) 505 5810 (m)
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ew England
Sﬂ orts center Jé 84 South Street. » Carlisle, MA 01741
Rl S ou reet. arlisle,
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30 April 2024
REF: NESC-4-30-24

Andrew Chase, Compliance Officer
Commonwealth of Massachusetts
Architectural Access Board

1000 Washington Street, Suite 710
Boston, MA 02118

Subject: Architectural Access Board Notice To The New England Spors Center, Docket Number C24-002,

Received on 13 March 2024, Status Of NESC Actions To Address Issues

Dear Mr. Chase,

The status of findings and actions taken to-date to address the Subject Notice are:

The public bathroom mirrors have been adjusted to comply with the Massachusetts Building Code,
Section 30.11, requirement of 40 inches above the floor. As indicated by the attached pictures, the
mirrors were approximately 46 inches above the floor, and were adjusted to the required 40 inches.
While not called out in the Subject Notice, we also adjusted the bathroom sign heights to comply with the
Massachusetts Building Code requirement of 60 inches above the floor. As indicated by the attached
pictures, the signs were approximately 66 inches above the floor, and were adjusted to the required 60
inches. NESC also procured and installed signs with the handicapped designator, indicating the
bathrooms are handicapped accessible. Please consider this item for closure.

The maintenance and accessibility features have been inspected and found to be maintained and fully
operational in compliance with the Massachusetts Building Code, Section 2.8. Specifically, the elevator
was reported by the complainant to be non-operational. NESC has one elevator servicing the first floor
and the mezzanine. To our knowledge, the only recent out-of-service condition was approximately one
week during the August/September 2023 timeframe while the elevator company (Schindler) was awaiting
a replacement part. Please consider this item for closure.

The complainant questioned the accessibility of the picnic area at NESC under the Massachusetts
Building Code, Sections 19.8.21 and 21. NESC has removed the picnic area as shown in the attached
pictures. Please consider this item for closure.

Sincerely,
New England Sports Management

H. Larue Renfroe
President
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NESC Update To Resolution Plan And Actins Taken For Architectural Access Board

Notice Docket Number C24-002

30 April 2024
Section Reported Violation NESC Response Update
PICNIC AREAS AND HIGHWAY REST AREAS The complainant questioned the accessibility of the picnic
Shall comply with the following: Access: All facilities area at NESC under the Massachusetts Building Code,
shall be accessible and shall be on an accessible Sections 19.8.21 and 21. 4-30-24 Update: NESC has
19.6.1 ) L ) )
route that is paved or hard packed. If curb cuts are remowved the picnic area as shown in the attached pictures.
provided, they shall comply with 521 CMR 21, Curb Please consider this item for closure.
Cuts.
An accessible route shall provide a continuous NESC has insufficient information to understand this reported
unobstructed path connecting accessible spaces and | violation, and has requested a redacted copy of the
elements inside and outside a facility. Accessible complaint to understand and respond.
routes may include but are not limited to walks, halls,
20.1 corridors, aisles, skywalks, and tunnels. Accessible
routes may not include stairs, steps, or escalators,
even if the stairs and steps are required to be
accessible under 521 CMR.
The exit discharge shall provide a continuous path of NESC has insufficient information to understand this reported
20.11.2 travel from an exit to a public way by means of a violation, and has requested a redacted copy of the
walkway or a ramp. complaint to understand and respond.
[The maximum slope of a ramp shall be 1:12 (8.3%), NESC is in the process of measuring the several ramps at
221 measured between any two points on the ramp. the facility, and will make any corrections necessary. The
(There is no tolerance allowed. on slope) redacted copy of the complaint will help guide our effort.
TREADS AND RISERS On any given flight of stairs, NESC is unaware of any violations of this code requirement,
279 all steps shall have uniform riser heights and uniform and is in the process of searching for any. The redacted
tread widths. Open risers are not permitted. copy of the complaint should help guide our effort.
Location: Stairways shall have continuous handrails at| NESC is unaware of any \iolations of this code requirement,
both sides of all stairs. The inside handrail on and is in the process of searching for any. The redacted
27.4.1 ) ) ; ; .
switchback or dogleg stairs shall always be copy of the complaint will help guide our effort.
continuous. See Fig. 27c.
Maintenance of Access Features: At all times, NESC has one elevator senvicing the first floor and the
accessibility features must be maintained and fully mezzanine. To our knowledge, the only recent out-of-senice
operational. (i.e. access aisles kept clear at all times, | condition was approximately one week during the
mechanical devices be kept in operating condition, August/September 2023 timeframe while the elevator
etc). Complainant reports elevator outage. company (Schindler) was awaiting a replacement part. The
26 redacted copy of the complaint should help to close this
reported violation. 4-30-24 Update: The elevator has
been operational since September 2023, and all accessibilty
features have been inspected and found to be clear and
operationsl. Please consider this item for closure.
In all multi-story buildings and facilities, each level NESC has insufficient information to understand this reported
including mezzanines, shall be served by a passenger| violation, and has requested a redacted copy of the
elevator. If more than one elevator is provided, each complaint to understand and respond. There is only a first
28.1 passenger elevator shall comply With 521 CMR 28. floor and a mezzanine, which are seniced by an elevator.
Accessible elevators shall be on an accessible route
and located within the space with which it is intended
to sene.
General - Ground and floor surfaces including floors, NESC is unaware of any violations of this code requirement,
291 walks, ramps, and curb cuts shall be stable, firm, slip [ and is in the process of searching for any. The redacted
resistant, and maintained with materials that ensure copy of the complaint will help guide our effort.
continued slip resistance.
Mirror: The top of any shelf and or bottom of any NESC is in the process of measuring the heitghts of the
mirror that is provided above a sink shall be set with mirrors in the facility, and is adjusting the mirror heights as
the bottom edge of the reflecting surface no higher necessary to be compliant. The redacted copy of the
30.11 than 40 inches (1016mm) above the finish floor. complaint should help guide our effort. 4-30-24 Update:

The mirror heights were approximately 46 inches above the
floor, and were adjusted to the required 40 inches. Please
consider this item for closure
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Photographs
Second Stair Rails Added To NESC
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Added Stair Rail
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26 March 2024
REF: NESC-3-26-24

Andrew Chase, Compliance Officer
Commonwealth of Massachusetts
Architectural Access Board

1000 Washington Street, Suite 710
Boston, MA 02118

Subject: Architectural Access Board Notice To The New England Spors Center, Docket Number C24-
002, Received on 13 March 2024

Dear Mr. Chase,

Thank you for providing guidance on the process of responding to the subject notice. We have secured
the services of a Building Code expert, and have initiated evaluation of the complaint based upon the
notice and the preliminary information on the complaint. As we discussed, we need more specific
information on the alleged violations to understand their nature and, in some cases, their location (s) in
the building. Therefore, we are requesting a redacted copy of the complaint in a companion letter so that
we can address the discrepancies cited.

For this reason, we request a 90-day extension to address and resolve the issues we uncover as we move
toward their resolution to your satisfaction. We’re expecting to be able to resolve the cited violations well
within the requested 90-day period, and intend to do so. We recommend providing you a bi-weekly
reports on our findings, progress and recommended resolution on each of the cited discrepancies during
this period. Our progress thus far on the cited discrepancies and plans going forward to resolve these
issues are provided in the attached table.

The Complaint Response Form required by the notice is also attached. If there are any questions or
recommendations relative to our resolution of the complaint and any violations, please contact me at
renfroe@nes.com, or (978) 505 5810.

Sincerely,

New England Sports Management

H. Larue Renfroe
President
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NESC Initial Response And Resolution Plan For Architectural Access Board

Notice Docket Number C24-002

26 Mach 2024

Section Reported Violation Initial NESC Response
PICNIC AREAS AND HIGHWAY REST AREAS NESC was providing picnic tables for use by our
Shall comply with the following: Access: All facilities customers, and plans to discontinue the practice.
shall be accessible and shall be on an accessible There will not be a picnic area at the facility going
19.6.1 route that is paved or hard packed. If curb cuts are forward. The redacted copy of the complaint should
provided, they shall comply with 521 CMR 21, Curb help guide our effort on the question of curb cut
Cuts. compliance
An accessible route shall provide a continuous NESC has insufficient information to understand this
unobstructed path connecting accessible spaces and | reported violation, and has requested a redacted copy
elements inside and outside a facility. Accessible of the complaint to understand and respond.
routes may include but are not limited to walks, halls,
201 corridors, aisles, skywalks, and tunnels. Accessible
routes may not include stairs, steps, or escalators,
even if the stairs and steps are required to be
accessible under 521 CMR.
The exit discharge shall provide a continuous path of NESC has insufficient information to understand this
20.11.2 travel from an exit to a public way by means of a reported violation, and has requested a redacted copy
walkway or a ramp. of the complaint to understand and respond.
[The maximum slope of a ramp shall be 1:12 (8.3%), NESC is in the process of measuring the several
measured between any two points on the ramp. ramps at the facility, and will make any corrections
24.2.1 . . .
(There is no tolerance allowed. on slope) necessary. The redacted copy of the complaint will
help guide our effort.
TREADS AND RISERS On any given flight of stairs, NESC is unaware of any violations of this code
279 all steps shall have uniform riser heights and uniform requirement, and is in the process of searching for
tread widths. Open risers are not permitted. any. The redacted copy of the complaint should help
guide our effort.
Location: Stairways shall have continuous handrails at| NESC is unaware of any violations of this code
27 4.1 both sides of all stairs. The inside handrail on requirement, and is in the process of searching for
switchback or dogleg stairs shall always be any. The redacted copy of the complaint will help
continuous. See Fig. 27c. guide our effort.
Maintenance of Access Features: At all times, NESC has one elevator senicing the first floor and the
accessibility features must be maintained and fully mezzanine. To our knowledge, the only recent out-of-
operational. (i.e. access aisles kept clear at all times, | senice condition was approxemately one week during
2.6 mechanical devices be kept in operating condition, the August/September 2023 timeframe while the
etc). Complainant reports elevator outage. elevator company (Shindler) was awaiting a
replaement part. The redacted copy of the complaint
should help to close this reported violation.
In all multi-story buildings and facilities, each lewel NESC has insufficient information to understand this
including mezzanines, shall be served by a passenger| reported violation, and has requested a redacted copy
elevator. If more than one elevator is provided, each of the complaint to understand and respond. There is
28.1 passenger elevator shall comply With 521 CMR 28. only a first floor and a mezzanine, which are seniced
Accessible elevators shall be on an accessible route | by an elevator.
and located within the space with which it is intended
to sene.
General - Ground and floor surfaces including floors, NESC is unaware of any violations of this code
29.1 walks, ramps, and curb cuts shall be stable, firm, slip | requirement, and is in the process of searching for
resistant, and maintained with materials that ensure any. The redacted copy of the complaint will help
continued slip resistance. guide our effort.
Mirror: The top of any shelf and or bottom of any NESC is in the process of measuring the heitghts of
mirror that is provided above a sink shall be set with the mirrors in the facility, and is adjusting the mirror
30.11 the bottom edge of the reflecting surface no higher heights as necessary to be compliant. The redacted

than 40 inches (1016mm) above the finish floor.

copy of the complaint should help guide our effort.
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Division of Occupational Licensure
Office of Public Safety and Inspections

Docket Number

1000 Washington St., Suite 710 « Boston ¢ MA ¢ 02118
V: 617-727-0660 ¢« www.mass.gov/aab

You have received this Notice because the Board has received information indicating that an
element or elements of the building or facility you own is or are not in compliance with 521
CMR. This process is designed to provide you with a reasonable opportunity to correct any
outstanding violations. Please complete both sides of this form and return it to:

Andrew Chase, Compliance Officer
Architectural Access Board

1000 Washington Street, Suite 710
Boston, MA 02118

Email: andrew.m.chase@mass.gov

Electronic Copies of this form are available at the Board’s website (http://www.mass.gov/aab)
if you wish to submit it via email. If you have any questions, please contact the Board’s staff via
telephone at 617-727-0660 during normal business hours (9am — 5pm Mon-Fri). Please note
that failure to return this document in a timely manner will result in the issuance of a Second
Notice, and continued failure to address the items cited may result in fines of up to $1,000 per
day per violation among other legal remedies.

Please check ONE of the boxes below and return this form within 14 days of receipt of the
First Notice:

] I have enclosed a plan to correct the violation(s), including a date for when | expect the work to be
complete. | am aware that this plan will need to be approved by the Compliance Officer.

| require additional time to prepare a plan to correct the cited violation(s), | have attached an
explanation for why | require this additional time, including the specific amount of additional time | am
requesting (which cannot exceed 90 days from the date of receipt of this Notice), and am aware that the
Compliance Officer is not obligated to grant this additional time.

L] I believe that correcting the violation(s) cited in the First Notice is impracticable (as defined in 521
CMR 5) and will be submitting a completed Application for Variance in no more than 30 days from the
date | received the First Notice.

L1 I believe that the element(s) cited in the First Notice are not in violation of 521 CMR and | have
attached a detailed explanation showing why they are in compliance or not otherwise subject to 521
CMR, including specific references to the applicable code sections.

[ I am neither the legal owner of the building/facility nor their employee or agent.

(Signature) (Date)
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Communications Preference

Please Select one:

X | want to receive all further documents regarding this case

electronically at the following email address:

renfroe@nes.com

| want to receive all further documents regarding this case via

certified mail at the following mailing address:
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26 March 2024
REF: NESC-3-26-24-PRR

Andrew Chase, Compliance Officer
Commonwealth of Massachusetts
Architectural Access Board

1000 Washington Street, Suite 710
Boston, MA 02118

Subject: Massachusetts Public Records Request

Dear Mr. Chase,

This is a request under the Massachusetts Public Records Law (M. G. L. Chapter 66, Section 10).
I am requesting that I be provided a copy of the following records:

A redacted copy of the complaint and accompanying photographs filed with the
Architectural Access Board citing alleged building code violations at the New England
Sports Center (NESC) located at 121 Donald Lynch Blvd, Marlborough, MA 01752. The
Architectural Access Board Docket Number is C24-002

I recognize that you may charge reasonable costs for copies, as well as for personnel time needed
to comply with this request.

The Public Records Law requires you to provide me with a written response within 10 business
days. If you cannot comply with my request, you are statutorily required to provide an
explanation in writing.

Sincerely,

H. Larue Renfroe
renfroe@nes.com

84 South Street

Carlisle, MA 01741

(978) 505-5810, (978) 369-8848
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SENDER: COMPLETE THIS SECTION

W Complete items 1, 2, and 3,

W Print your name and address on the reverse
s that we can return the card to you.

@ Attach this card to the back of the mailpiecs,
or on the front if space permits.
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0 Collect on Delwery Restricted Delivery Restricted Delivery
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Domestic Return Rec
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USPS TRACKING #
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l?ivision of Professional Licensure
Office of Public Safety and Inspections
Architectural Access Board

1000 Wasghington Street, Suite 710
Boston, MA 02118
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SEMDER:

COMPLETE TH/5 SECTION

W Complete items 1, 2, and 3. A. Sign “"9
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MAU R HEALEY Commonwealth of Massachusetts SNDERSECRS AV F CONSER
Division of Occupational Licensure FPAES AND BLARERS REGULATION
_KIM DRISCOLL Office of Public Safety and Inspections SARAH R. WILKINSON
Architectural Access Board OCCUPATIONAL LICENSURE
YVONNE HAOQ 1000 Washington St., Suite 710
S5 ECONGMIC DEVELOPMENT Boston, Massachusetts 02118
TO: |nspectiona| Sewices DOCket Number 024 002
140 Main Street
2nd Floor

Marlborough, MA 01752

RE: New England Sports Center
121 Donald Lynch Bivd.
Marlborough, MA 01752

DATE: 03/08/2024

Enclosed please find a copy of the following material regarding the complaint against the
above location:

D4 First Notice []Stipulated Order
[1Second Notice [ Letter of Meeting
[INotice of Hearing []Application for Variance

[JCorrespondence []Decision of the Board

Please review all enclosed documents carefully.

cc: Local Building Inspector
Independent Living Center
Local Commission on Disability
Complainant
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MAURA HEALEY Commonwealth of Massachusetts Agyg‘&?{%‘%eﬁﬁéﬂgﬁﬁfﬂn
Division of Occupational Licensure _ ©
_KIMDRISCOLL Office of P}lbllc Safety and Inspections SARAH R. WILKINSON
Architectural Access Board OCCUPATIONAL LICENSURE
o VONNE HAO _ 1000 Washington St., Suite 710
OF ECONOMIC DEVELOFMENT Boston, Massachusetts 02118
March 8, 2024
Inspectional Services Docket Number C24 002
140 Main Street
2nd Floor
Marlborough, MA 01752
RE: New England Sports Center 121 Donald Lynch Bivd. . Marlborough, MA 01752

Dear Sir/Madam
Upon information received by the Architectural Access Board, the facility referenced above has been reported to violate

M.G.L. c. 22, § 13A and the Rules and Regulations (521 CMR) promulgated thereunder. Reported violations, include
the following items:

Section: Reported violation:

19.6.1 [PICNIC AREAS AND HIGHWAY REST AREAS
Shall comply with the following:

Access: All facilities shall be accessible and shall be on an accessible route that is paved or hard packed. If
curb cuts are provided, they shall comply with 521 CMR 21, Curb Cuts.

20.1 AN accessible route shall provide a continuous unobstructed path connecting accessible spaces

gnd elements inside and outside a facility. Accessible routes may include but are not limited to

walks, halls, corridors, aisles, skywalks, and tunnels. Accessible routes may not include stairs,

steps, or escalators, even if the stairs and steps are required to be accessible under 521 CMR.

20.11.2 [The exit discharge shall provide a continuous path of travel from an exit to a public way by

means of a walkway or a ramp.

24.2.1 [The maximum slope of a ramp shall be 1:12 (8.3%), measured between any two points on the ramp. (There
is no tolerance allowed on slope)

7.2 TREADS AND RISERS

On any given flight of stairs, all steps shall have uniform riser heights and uniform tread widths. Open risers
lare not permitted.

2741 [Location: Stairways shall have continuous handrails at both sides of all stairs. The inside handrail on
[switchback or dogleg stairs shall always be continuous. See Fig. 27c.

Under Massachusetts law, the Board is authorized to take legal action against violators of its regulations, including but
not limited to, an application for a court order preventing the further use of an offending facility. The Board also has the
authority to impose fines of up to $1,000.00 per day, per violation, for willful noncompliance with its regulations.

You are requested to notify this Board, in writing, of the steps you have taken or plan to take to comply with the current
regulations. Please note the current sections may be different from the sections that are cited above. Unless the Board
receives such notification within 14 days of receipt of this letter, it will take necessary legal action to enforce its
regulations as set forthr above. If you have any questions, you may contact this office.

cc: Local Building Inspector Sincerely,

Local Disability Commission MM/&%M /4'&

Independent Living Center Dawn Guarriello
Complainant Chairperson
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MAURA HEALEY Commonwealth of Massachusetts Ag;g'&?{%é%ﬁ}ﬁéf%féﬁé&gg"
Division of Occupational Licensure
_KIM DRISCOLL Office of P_ubllc Safety and Inspections SARAH R. WILKINSON
Architectural Access Board LT L O LD
YVONNE HAQ 1000 Washington St., Suite 710

SECRETARY,

OF ECONOMIC DEVELOPMENT Boston, Massachusetts 02118

March 8, 2024

Inspectional Services Docket Number C24 002

140 Main Street

2nd Floor

Marlborough, MA 01752

RE: New England Sports Center 121 Donald Lynch Blvd. . Marlborough, MA 01752

Dear SirfMadam:
Upon information received by the Architectural Access Board, the facility referenced above has been reported to violate
M.G.L. c. 22, § 13A and the Rules and Regulations (521 CMR) promulgated thereunder, Reported violations, include
the following items:

Section: Reported violation:
2 6 Maintenance of Access Features: At all times, accessibility features must be maintained and fully

perational. (i.e. access aisles kept clear at all times, mechanical devices be kept in operating condition,
tc).

Complainant reports elevator outage.
28.1 In all multi-story buildings and facilities, each level including mezzanines, shall be served by a
passenger elevator. If more than one elevator is provided, each passenger elevator shall comply
ith 521 CMR 28. Accessible elevators shall be on an accessible route and located within the
pace with which it is intended to serve.
29,1 General - Ground and floor surfaces including floors, walks, ramps, and curb cuts shall be stable, firm, slip
resistant, and maintained with materials that ensure continued slip resistance.

Complainant reports bathroom floors are not slip-resistant.

30.11 Mirror: The top of any shelf and or bottom of any mirror that is provided above a sink shall be set with the
ottom edge of the reflecting surface no higher than 40 inches (1016mm) above the finish floor. See Fig.
0i.

omplainant reports bathroom mirrors are too high.

Under Massachusetts law, the Board is authorized to take legal action against violators of its regulations, including but
not limited to, an application for a court order preventing the further use of an offending facility. The Board aiso has the
authority to impose fines of up to $1,000.00 per day, per violation, for willful noncompliance with its regulations.

You are requested to notify this Board, in writing, of the steps you have taken or plan to take to comply with the current
regulations. Please note the current sections may be different from the sections that are cited above. Unless the Board
receives such notification within 14 days of receipt of this letter, it will take necessary legal action to enforce its
regulations as set forth above. If you have any questions, you may contact this office.

cc: Local Building Inspector Sincerely,

Local Disability Commission M/ M /4 C/
Independent Living Center I C o
Complainant Chairperson
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Commonwealth of Massachusetts

SIS . . Docket Number
Division of Occupational Licensure
Office of Public Safety and Inspections C24-002
Architectural Access Board {Office Use Only)

1000 Washington St., Suite 710 ¢ Boston « MA « 02118
V: 617-727-0660 « www.mass.gov/aab

You have received this Notice because the Board has received information indicating that an
element or elements of the building or facility you own is or are not in compliance with 521
CMR. This process is designed to provide you with a reasonable opportunity to correct any
outstanding violations. Please complete both sides of this form and return it to:

Andrew Chase, Compliance Officer
Architectural Access Board

1000 Washington Street, Suite 710
Boston, MA 02118

Email: andrew.m.chase@mass.gov

Electronic Copies of this form are available at the Board's website (http://www.mass.gov/aab)
if you wish to submit it via email. If you have any questions, please contact the Board’s staff via
telephone at 617-727-0660 during normal business hours (9am — 5pm Mon-Fri). Please note
that failure to return this document in a timely manner will result in the issuance of a Second
Notice, and continued failure to address the items cited may result in fines of up to $1,000 per
day per violation among other legal remedies.

Please check ONE of the boxes below and return this form within 14 days of receipt of the
First Notice:

O 1 have enclosed a plan to correct the violation(s), including a date for when | expect the work to be
complete. | am aware that this plan will need to be approved by the Compliance Officer.

O t require additional time to prepare a plan to correct the cited violation(s), | have attached an
explanation for why | require this additional time, including the specific amount of additional time | am
requesting (which cannot exceed 90 days from the date of receipt of this Notice}, and am aware that the
Compliance Officer is not obligated to grant this additional time,

O | believe that correcting the violation(s) cited in the First Notice is impracticable {as defined in 521
CMR 5) and will be submitting a completed Application for Variance in no more than 30 days from the
date | received the First Notice.

O | believe that the element(s) cited in the First Notice are not in violation of 521 CMR and | have
attached a detailed explanation showing why they are in compliance or not otherwise subject to 521
CMR, including specific references to the applicable code sections.

O 1 am neither the legal owner of the building/facility nor their emplayee or agent.

{Signature) (Date)
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Communications Preference

Please Select one:

| want to receive all further documents regarding this case

electronically at the following email address:

| want to receive all further documents regarding this case via

certified mail at the following mailing address:
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SENDER: COMPLETE THIS SECTION

B Complete items 1, 2, and 3.

8 Print your name and address on the reverse
0 that we céin return the card to YOuL

W Attach this card to the back of the mailpiece,
or on the front if space permits,

1. Article Addressed to:

Inspectional Ser ices
&5 140 Main Street
™= 2nd Floor

. iorou"h MA 0] T

D, Is delivery afidress

IfYSar?Wm

N DELIERY

IIIIIIIII R IIIIIIIIIIII
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TR i e e e ‘tahall

701L 0750 DOD1 2133 343%

3. Service Type
B Adult Signature

O Caoliect on Delivery
0 Insurad Mail

lover

B Priority Mai
O Registerad Mail'™

D Adult Signature R 0 Regjistered Mail Rasty
B Certified Mail® ‘ﬁtﬂﬂe‘y ivery
I Certified Mall Restricted Delivery 01 Signatura Gonfirmatic

10 Signature Confirmatic

] Coltect on Delivery Restricted Delivery Restricted Delivery
O Insured Mail Restricted Detivery
£500)

i PS Form 3811, July 2020 PSN 7530-02-000-9053

Domestic Return Rece:
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USPS TRACKING #

First-Class Mail
FEHLNTE TH Tl g Postage & Fees Paid
USPS
i e | Permit No. G-10

1590 9402 8242 3030 Yky7? 4l :
Y-0m
U |} S6ntladlPlease print your name, address, and ZIP+4° in (his box®
= )
ivision of Professional Licensure

e of Public Safety and Inspections

Architectural Access Board

Washington Street, Suite 710
Boston, MA 02118
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MAURA HEALEY Commonwealth of Massachusetts - I
Division of Occupational Licensure AFFAIRS AND BUSIESS REGULATION
_KIM DRISCOLL_ Office of P_u blic Safety and Inspections SARAH R. WILKINSON
Architectural Access Board OCCUPATIONAL LICENSURE
cccnVONNE HAO 1000 Washington St., Suite 710
OF ECONGMIC DEVELOPMENT Boston, Massachusetts 02118
TO: |nspectional Services Docket Number C24 002
140 Main Street
2nd Floor

Marlborough, MA 01752

RE: New England Sports Center
121 Donald Lynch Bivd.
Marlborough, MA 01752

DATE: 02/06/2024

Enclosed please find a copy of the following material regarding the complaint against the
above location:

[IFirst Notice [J Stipulated Order
[JSecond Notice [ Letter of Meeting
[INotice of Hearing []Application for Variance

X Correspondence [ Decision of the Board

Please review all enclosed documents carefully.

cc: Local Building Inspector
Independent Living Center
Local Commission on Disability
Complainant
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MAURA HEALEY Commonwealth of Massachusetts i YLAR. D'EMILIA
Division of Occupational Licensure AFFARE AN nUSIEES RESUEATION
ul&l\ggﬂﬁ%l&* 1000 Washington St., Suite 710 smﬁgs 3.‘ E‘L‘f'.!‘.v'f!.ﬂ,.sg"
Boston, Massachusetts 02118 OCCUPATIONAL LICENSURE
YVONNE HAQ

SECRETARY, HOUSING AND
ECONOMIC DEVELOPMENT

TO: Tin Htway
FROM: Andrew Chase, Compliance Officer
RE: New England Sports Center

121 Donald Lynch Blvd.
Marlborough, MA 01752

Docket No: C24 002

DATE: February 6, 2024

REQUEST FOR BUILDING PERMI’

The Architectural Access Board has received a complaint on the above referenced premises.
Before the complaint is processed, we would like to obtain copies of all the building permits
since 1975. The Board needs the permits to determine whether or not we have jurisdiction
under Section 3.3. As such, the permits must include the value of the work performed.

Please return copies of the appropriate permits at your earliest convenience. If you have
questions, please contact the Board at 617-727-0660 or Compliance Officer Andrew
Chase at 617-826-5255 Ext. 25255.

Building Official (Please print) Signature
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Property Card: 121 DONALD JLYNCH BLVD
City of Marlborough, MA

Parcel Information

Parcel ID: M_192073 901711 Map: 26
Vision ID: 1827 Lot: 32 -
Owner: RENFROE H LARUE TR Use Description: Ice Skating Rink
Co-Owner: Zone: LI
Mailing Address: 84 SOUTH ST Land Areain Acres: 27.03

CARLISLE, MA 01741

Sale History Assessed Value
Book/Page: Land: $2,856,200
Sale Date: 12/29/1994 Buildings: $28,031,600
Sale Price: $0 Extra Bldg Features:
Outbuildings:

Total: $31,176,000

Building Details: Building #

= Model: Int Wall Desc 1: Minimum
* _F Living Area: 283750 Int Wall Desc 2: Drywall
Appr. Year Built: Ext Wall Desc 1: Concr/Cinder
Style: Ice Rink Ext Wall Desc 2: Pre-cast Concr
Stories: 2 Roof Cover: Tar & Gravel
Occupancy: 1 Roof Structure: Gable or Hip
No. Total Rooms: Heat Type: Hot Air Ducted
No. Bedrooms: Heat Fuel: Gas
No. Baths: A/C Type: Partial

No. Half Baths:

B

www.cai-tech.com
Data shown on this report is provided for planning and informational purposes only. The municipality and CAl Technologies
are not responsible for any use for other purposes or misuse or misrepresentation of this report.

2/6/2024 ) 2]
Property Information - Marlborough, MA AAB 8
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Chase, Andrew M (DPL)

From: Chase, Andrew M (DPL)

Sent: Tuesday, February 6, 2024 4:32 PM
To: David Corriea (dcorreia@mwcil.org)
Subject: New England Sports Center - C24-002
David,

| received your complaints. The one for the New England Sports Center has been processed in the system. The docket
number is C24-002. I've also sent a permit request to the local commissioner, and I'll be reaching out to Will regarding a
Site Visit for this one. I'll keep you posted.

Regards,

Andrew Chase

Compliance Officer

Architectural Access Board

Office of Public Safety and Inspections
Division of Occupational Licensure
1000 Washington Street, Suite 710
Boston, MA 02118

617-826-5255 Ext. 25255
www.mass.gov/aab

AAB 88



ARCHITECTURAL ACCESS BOARD - HEARING PACKET

| Clarks Hill, Suite 200, Framingham, MA 01702
VITTY:(508) 875-7853, Fax:(508) 875-8359

VED
(0 RECE
?\EGENF:Mi o 06 I
0 L B
Dear Mr. Joyce, PsP\B = AA

I have enclosed an access complaint on the New England Sports Center in Marlborough, MA.
This is a big complex with 10 ice rinks,65 locker rooms, a merchandise shop and numerous
restrooms as well. I have received several calls for lack of accessibility and I also enclosed an
email as well of someone else that has experienced the lack of accessibility. I was only able to
look at the ice rinks, bathrooms, stairs, elevator and main entrance and egresses.

I am requesting a Site Visit to this location. I believe it would benefit everyone to look at the
whole complex to better understand how to bring this location to compliance.

Thank you for your attention on this matter.

Advocacy Director !

David Correia S i
dcorreia@mwcil.org h

w. 508-875-7853 ext. 117

c. 508-740-4045

FEB 52024

MWCIL enhances the full participation of persons with disabilities in the community.
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Roundcube Webmail :: NE Sports Center "

Subject NE Sports Center .
roundouss

Good morning Dave,

I went to the New England Sports Center on January 9th to watch my nephew’s high school hockey game. They
played in ranked ane, 1 have attached several photos, regarding some issues that I had navigating my way around

the rink.

The accessibility getting in and out of rink one was difficult for me. I could not watch the game from the main
mezzanine because the windows are always covered. if I was in a wheelchair I would have to go downstalrs aiong
the boards and watch the game from there. I have attached a photo of that view, and it would not be ideal to

watch a game from there.
There were no railings to go down to the bleachers.

Restrooms upstairs were locked, had to go downstairs, and the downstairs restrooms had no automatic door
openers. that would be a big issue for someone In a wheelchair.

Thank you,

Lou- -

This ele ransmission contains information from
at may be confidential or privileged.
e addressee(s) and use by any other party is not authorized.

If you are not the intended recipient, be aware that any disclosure, copying,
distribution or use of the contents of this information is prohibited. If you have

i . smission in error, pleas S | tely by telephone
or by electronic mail

hank you.

1of 6 2/13/2023, 7:47 AM
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Commonwealth of Massachusetts Docket Number

Division of Occupational Licensure
Office of Public Safety and inspections (Office Use Only)

Architectural Access Board
1000 Washington St., Suite 710 « Boston ¢« MA « 02118
V: §17-727-0660 ¢ www.mass.gov/aab

GENERAL BUILDING COMPLAINT FORM

PLEASE BE ADVISED THAT THIS FORM IS A MATTER OF PUBLIC RECORD AND
WILL BE DISCLOSED UPON REQUEST.

1. What is the name and address of the building believed to be in violation of the Rules and
Regulations of this Board?

Building Name or Description:

New England Sports Center

Street Address:

121 Donald Lynch BLVD

City/Town:
Marlborough,MA 01752

yes

2. Does it appear that the building was recently constructed or renovated?

1/124/24

3. What date were you most recently at the building?

2

4. How many floors?

Pagelof4 Rev, 4/2022
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5. Please describe the violation(s) as clearly as possible. Include information on the nature of
the violation, the location of the violation within the building or site, and any other information

you feel might be relevant. The Board'’s staff also recommends you include
photographs of the violation if possible. (Please use additional sheets if necessary):

Exterior Picnic area has no accessible route do to surface. This location has 12 accessible
egresses that do not provide accessible route away from the building.

Stairs to second Floor has a protruding object, stairs also have pie shaped treads that are not
uniform.

Bathrooms: mirrors are too high, not accessible surface tripping hazard and bathroom sign
too high.

All 10 rinks are not accessible at all. They have 65 locker rooms that | have not looked at yet
for accessibility. | have enclosed pictures. Rink 1 which is used at times for games for the
public with a fee is not accessible, even if you were trying to watch the event from the second
floor through the glass they close the curtains so you cannot watch the event. | personally
witnessed this with a person using a manual wheelchair and was told not to open the curtain.

They have had elevator shut down many times which leaves a person with a disability not
able to go upstairs. The elevator has not been inspected in a couple of years. The ramp
exceeds 8.3% and the railings where there are stairs are not continuous.

6. Name and address of personforganization filing this complaint (if organization is filing, please
provide the Board with the name of a contact person) (required):

David Correia( MetroWest Center for Independent Livil

Name:

Mailing Address:
One Clarks Hill Suite 200

Framingham,MA 01702

dcorreia@mwcil.org

508-740-4045

E-mail:

Telephone:

7. Would you like to receive communication from the Board electronically or via US Mail?
Email:o Regular Mail:

8. Individual Signature (required): m C-Vb
1/30/2024

Date:

Page 2 of 4 Rev, 5/2022
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OPTIONAL INFORMATION

The following information is optionat, and your complaint will be processed regardless of
whether the information is provided. However, you should be aware that the less
information that is provided, the longer it will take this office to process your
complaint.

a. Name and address of the building owner or manager:

Name:

Mailing Address:

b. The Board only considers complaints with respect to buildings which are:
1.) constructed by the state, city or town, and construction, reconstruction, alteration or
remodeling occurred after December of 1968; or
2.) privately financed buildings that are open to or used by the public and construction,
reconstruction, alteration or remodeling occurred after June 10, 1975.

c. Do you have reason to believe the element(s) subject to this complaint have been
recently renovated?

Yes: g No: Q

If you answered yes, please indicate the date and extent of the work below, and if
possible attach a copy of the associated building permit to this complaint.

Continued on Next Page

Page30f4 Rev, 5/2022
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2.) Do you have reason to believe that in any continuous 3-year period the spending on
construction, reconstruction, alteration, or remodeling was more than:

$100,000 No
30% of the building’s assessed value _N° ; )”Q/S

If you answered yes, please indicate the date and extent of the work below, and if
possible attach a copy of the associated building permit to this complaint.

Aadded 6 P LAKS
2o0H ~ 20177

Assessed value of the building only (do not include the value of the land):

If possibie, please attach a copy of the property card to your complaint.

Pagedof 4 Rev, 5/2022
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New England Sports Center - Wikipedia https://en.wikipedia.org/wiki/New_England Sports_Center

L}

7% WIKIPEDIA

“a %7 TheFree Encyclopedia

New England Sports Center

Coordinates: 42.363443°N 71.596548°W

The New England Sports Center is a two-story, eight-
rink ice-skating facility located in Marlborough,

Massachusetts. Covering 22.3 acres (90,000 m2) of
suburban land, the 220,000-square-foot (20,000 m?)
building[2] has over 65 locker rooms, a hockey pro shop, ice
skate sharpening, ice skate rentals, function rooms, a full-
service restaurant, and a snack bar. In addition to the eight
full-size rinks, the facility has two miniature ice surfaces,
Rinks 9 and 10. Host to the Haydenettes, home to the

rts Center

=

< Sy

New England Spo

Flames, Central Mass. Outlaws, and the Junior Bruins
hockey teams, the New England Sports Center is

noteworthy for having more ice-skating surfaces than any -

other arena in the New England area. 5] &
History

Construction of the original four rinks (Rinks 1-4) of the @

New England Sports Center on previously undeveloped land o

was completed in November 1994.[4ll5] An additional fifth

rink (Rink 5) was completed in September 2004. &

Plans for the addition of a sixth full-size ice-skating surface & Wiimedia |© OpenStreatiap
and a partial-surface practice rink were approved by the |Address 121 Donald Lynch Bivd,
City of Marlborough in April 2010.181Z] and the full-size Marlborough, MA, 01752
Rink 6 opened for operation on December 4, 2010. The owner H. Larue Renfroe

miniature Rink 7, which has since been re-designated as
Rink 9, opened in January 2011, and is used primarily for
goaltender training and player training. Management

Type Ice Rink Complex

Operator New England Sports

The Marlborough City Council approved plans to expand ) _
the center yet again in June 2016.[8] This expansion added Capaclty 1’800_ (Rink 1)

two more full-sized rinks, as well as an additional miniature 60 (Rinks 2-8)

rink. The new rinks were built partially on newly acquired | Acreage 22.3

land to the west of the preexisting facility. Rink 7 opened on ,
September 23, 2017, and Rink 8 openecgyon October 1, 2017. D Ul USRI
The additional miniature rink, designated Rink 10, opened . C°"sj[“°ti°“
in early December 2017. | Built 4

———

994 ™~

. . Expanded 2004, 2010, 2017
Providence Bruins 2021 season * —

1of7 1/25/2024, 11:04 AM
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New England Sports Center - Wikipedia https://en.wikipedia.org/wiki/New England Sports Center
On January 4, 2021, the Providence Bruins announced that Providence Bruins!@
they would be playing their entire 2021 American Hockey Minuteman Flames
League season at NESC. The Bruins made the move due to Boston Junior Bruins

the ongoing COVID-19 pandemic and that their arena, the
Dunkin' Donuts Center had been turned into a Coronavirus
testing center. Team owner H. Larue Renfroe also owns all _
of NESC. The team plans to return to Rhode Island for the Hudson -ngh S?hOOI
upcoming 2021-22 season.[] It marks the first time in over Nashoba Regional High School
100 years that there would be zero Rhode Island | Lincoln-Sudbury Regional High School

Central Mass Outlaws
495 Stars

Professional sports teams playing a season. Hopkinton High School
Northbridge High School
Management St. John's High School
Hillside School

Anna Maria College AMCATS
Skating Club of Boston Metrowest

The facility was constructed at the direction of and is owned
by Larue Renfroe, current owner of the AHL Providence

Bruins.[10] and founder of ATC Corporationl2tl The current Center Skating Academy
facility manager is Wesley Tuttle,22] who served as Website

Operations Manager for the 1991 Central Massachusetts
Arenas Co., and who has served as the manager for the New
England Sports Center since its opening in 1994.123

www.nes.com (http://iwww.nes.com)

Events and alumni

Because the New England Sports Center has ten ice surfaces, it has the ability to host larger
organizations and has hosted events of national and international importance, as well as playing
host to Olympic figure-skating hopefuls and hockey players of all ages and abilities.

In the past, the rink has served as a practice rink for Olympic medal winners Ilia Kulik 4] Evgeny
Platov, 25! and Pasha Grishuk.[26]

The proximity to Worcester and the regular availability of ice time made the New England Sports
Center an alternate practice area for the AHL Worcester Sharks,[7! (relocated in 2015 to San Jose,
CA and renamed San Jose Barracuda).

The New England Sports Center has hosted the Massachusetts State Hockey Coaches Association
annual Garrett Reagan High School Hockey Summit since 2008(221128] (the Hockey Summit pits as
many as sixty high school teams against each other in 30-minute mini-games).

The 2003 USA Hockey Tier III Junior National Championship were held at the New England
Sports Center. The Tier III Junior "B" championships were held there in 2008, 2009, 2010, and
2011.[29][20]

Starting in January 2012, the New England Sports Center was the home venue of the now-defunct
Boston Rockhoppers professional indoor lacrosse team.

Disabled hockey

The New England Sports Center hosted the 2008 IPC Ice Sledge Hockey World Championships

2of7 1/25/2024, 11:04 AM
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and the 2008 International Standing Amputee divisional match-up, part of the Annual USA
Disabled Festival, described as "...the largest disabled hockey event ever..." by Dr. David Crandell,
president of the American Amputee Hockey Association. Thirty-four teams were present during the
2008 event, representing the four divisions of USA Hockey's disabled section - sled hockey, special
hockey, hard of hearing or deaf, and standing amputee.

"...I still get inspired by it myself," said festival co-chairman Rick Fask. "People who have never
seen disabled athletes perform at this level, it's inspiring. It should say to a lot of people that
whatever ability you have, you can accomplish it all. We hope that the impact on the community is

more awareness for any disability. That's what we hope to get out of it."l21

Economic contribution

The New England Sports Center has been described by the Marlborough Regional Chamber of
Commerce as " ... one of the greatest economic contributors for the businesses in this region ... " to
the hospitality industry, with economic benefits accruing to the " ... local hotels, restaurants, retail

establishments, and gas stations ... ".122

" ... (Dt's a great boon for the community," said Arthur Vigeant, president of the Marlborough City
Council. "The hotel rooms and the restaurants are filled when (the New England Sports Center) has

one of (their) big tournaments."(23]

Facility operation

The New England Sports Center is principally an ice-skating facility, and most operational aspects
center on ice-making and air conditioning,.

Refrigeration system
The New England Sports Center uses a brine/ammonia indirect refrigeration system to cool the

concrete surface underlying the skating surface. Brine chilled to between 18 °F (-8 °C) and 20 °F
(-7 °C) loops between the skating surfaces and an anhydrous ammonia refrigeration system.

There are two separate compressor systems in use at the New England Sports Center: the Primary
System, which cools Rinks 1-6 and Rink 9, and the Secondary System, which cools the rinks
constructed during the summer of 2017 (Rinks 7, 8, and 10).

The Primary consists of two "sleds", each of which consists of three compressors. The compressors
(a total of six) are Cimco Lewis (http://www.cimcorefrigeration.com/ice_packaged systems.asp)
300 horsepower (220 kW) model C6-WO6A compressors.[24] There are two evaporative cooling

om/) model LSCA430;25] the towers were replaced for the first time in August 2009.

In simple terms, the ammonia portion of the system functions like an oversized household
refrigerator. The brine passes through the "refrigerator” and is cooled to well below the f{reezing
point of fresh water - but the brine does not freeze because it's not fresh water, it's salt water
(calcium chloride as opposed to the more commonly known sodium chloride).

/2024, 11:04 AM
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_ When the ammonia in the refrigeration loop is compressed, energy is released in the form of heat.
When the ammonia is allowed to expand, heat is absorbed from the brine loop. The cold brine
(now at 18 °F (-8 °C) to 20 °F) is circulated under the concrete rink floor.

Counter-intuituvely, hot water (typically 150 °F (66 °C) to 160 °F) is used to make new ice.[26] Hot
water has a lower oxygen content, and makes clearer, harder ice. The hot water also flows better
across the frozen surface, smoothing gouges and filling holes. The ice-making water is untreated
City of Marlborough tap water.

In an effort to save energy, the New England Sports Center recycles not water (which would be
unsanitary), but heat. When the Zamboni ice resurfacer makes a sheet of ice, a quantity of ice
shavings are cut from the surface of the ice. The collected ice shavings are melted by the heat
released during the compression of the anhydrous ammonia. Prior to discharge to the sanitary
sewer system, the melted ice shavings are used to help chill the water which flows into the
evaporation towers to cool the anhydrous ammonia.

Cogeneration units

In early 2011, three Tecogen (https://web.archive.org/web/20140312212242/http://www.tecoge
n.com/products-cogeneration-cm-60.htm) CM-75 cogeneration units were installed at the rear
(north-facing side) of the building. These three units generate electricity (for on-site use} and hot
water. At full capacity the three cogeneration units are insufficient to meet facility hot water
demands, but serve as a supplement for the natural-gas-fueled boiler system.

Resurfacers

The New England Sports Center uses battery-powered Zamboni model 552 ice resurfacers for its
full size rinks.[2Z1(28] There are currently nine machines at the facility, six to eight of which may be
in use at any one time while remaining machines undergo repairs. The endurance of the machines
varies, but a fully charged Zamboni model 552 can be expected to make between 10 and 12 sheets
of ice before requiring a recharge.

Rink 9 is resurfaced using a Design Form Show-Ice 3B electric ice resurfacer, and Rink 10 is
resurfaced using a Sportlce Bumblebee electric ice resurfacer.

Food service

The New England Sports Center has two food service areas. The primary food service area (the
Starlight Grill) functions during normal working hours and offers typical fast-food fare such as
burgers and pizzas, as well as fresh salads, soups, coffee, soft drinks, and fruit juices. On-site
catering for special events is also available. A fresh seafood restaurant (New England Seafood),
which opened in 2015, is currently closed indefinitely. Alcohol is available (except during high
school games), but can only be consumed in the restaurant areas.

Off-ice physical conditioning room

The New England Sports Center has a large, carpeted, glass-wall exercise room located on the
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second floor between Rink 2 and Rink 5. Previously used for seminars, semi-formal events,
business meetings, and as a scouting area, the space was converted to a physical fitness area in
2013.

New England Figure Skating Club

The New England Figure Skating Club (NEFSC) served as the focus for figure-skating activities at
the New England Sports Center until it disbanded in 2009.129]

Skating Club of Boston

The Skating Club of Boston Metrowest synchronized skating team Team Excel, coached by Merita
Mullen, practices at the New England Sports Center on a weekly basis.[30]
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Roundcube Webmail :: NE Sports Center https://webmail. mwecil.org/cpsess9282985598/3rdparty/roundcube/...
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Google
Images Perspectives Schedule Videos Prices Shopping News

About 15,700 resutts (0.37 seconds)

Results for Framingham, MA 01702 - Choose area

© New England Sports Center
hitps_Hiwww.nes.com H

New England Sports Center

New England Sports Center is the largest lce sports venue for hockey, figure skating, and public
skating in North America. We feature elght full size rinks, one ...

Leagues
NESC Development - Learn to Play. ice Time. Book Ice - Public ...

Driving Directions
New England Sports Center Is the premiere skating facliity for ...

Public Skating
New England Sporis Center is the premiere skaling facility for ...

Showcases and Tournaments
NESC Development - Learn to Play. lce Time. Book Ice + Public ...

Motre resufts from nes.com »

0 Facebook - New England Sports Center
3.6K+ tollowers H

New England Sports Center | Marlborough MA
New England Sports Center - Page - lce Skating Rink - (508) 229-2700 - nes.com.
Rating: 3.5 - 103 voles

Wikipedia
hitps:fen wikipedia,ong 1 wiki » New_England_Sports_. 3

New England Sports Center

The New England Sports Center is a two-slory, eight-rink ice-skating facility located in
Mariborough, Massachusetts. Covering 22.3 acres (90,000 m2) of ...

W

. X - NESportCenter
1.2K+ followers H
New England Sports Center (@NESportCenter) ...

8 Full-Size |ce Surfaces, 2 Studio Rinks, Pro Shop, and much more! £ 508-229-2700
#NEsportscenter. Mariborough, MA nes.com Joined November 2018 ... NESC. Pecple ...
Missing: madboro | Show results with: marboro

g Power Play Hockey League
hitps:iivavw powerphockey.com : info-marboco |
Marlboro League | Information Page
League Detalls - Front view, New England Sports Center | Mariboro. MA - NESC Aerlal View -
NESC boasts B full ice sheets - Biggest Rink [n the Northeast - Layout ...

SportsEngine
https:/iwww.leagueathtetics com » Page  §
NESC Mariborough MA Directions | Peabody Youth Hockey ...
New England Sport Center. 121 Donald Lynch Blvd. Mariboroght, MA 01752, (508) 229-2700. &
2023 SpartsEngine, inc. The Home of Youth Sperts and Peabedy Youth ...
Missing: madboro | Show resuits with: maribor

nesc marlbora X =

\\)f\‘; \‘%‘L, )

https://www.google.com/search?client=firefox-b-1-d&q=nesc+marlborc

ig} HH Signin

All filters - Tools SafeSearch ~

~
L 3
New Englnnd’ .,
ports Center o
Residence Inn by,

See photos See outside

New England Sports Center

Websits Directions Save

42 726 Google reviews
Rink in Mariborough, Massachusetts

The New England Sports Center Is a two-story, elght-
rink ice-skating facility located In Marlborough,
Massachusetts. Wikipedia

Address: 121 Donald Lynch 8livd, Mariborough, MA
01752

Capacity: 1,800 (Rink 1); 60 {Rinks 2-8)
Team: Boston Junior Brulns

Hours: Opan - Closes 12AM ~

Built: 1984

Phone: (508) 229-2700

Owmer: H. Larue Renfroe

Surface: 200 ft x 85 ft (Rinks 1-8)
Acreage: 22.3

Suggest an edit - Own this business?

Events
Sat, Feb 10 Neghi
11:30 AM
Fid, Feb 16 Presidents Day 8U Invitational
Sat, Feb 17 CCM Baoston Invite
Wed, Feb 21 Mariborough, MA - Goalie Clin...
2:00PM
o

r;.i i
View 10+ more o
Questions & answers

tion

Q: Do you have handicapped parking ASKE gues
near rinks
A Yes

(12 more answers)

See all questions (8)

Popular times °
MON TUE WED THU FRI SAT SUN

Live: Not busy
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Go gle X 3 &

New Englana sports Genter (NESC) - arena page
New England Sports Center (NESC) ; Faciity Info, Facllity Picture and Leagues ; New England
Sports Center (NESG) 121 Donald Lynch Bivd Marlborough , MA 1752

© nesskatersedge.com
https:#nesskatersedge.com ! pages » contact  §
Pro Shop Contact Information

Phone: 508-229-2700 Email: cantalupo@nes.com Emai: Obrien@nes.com Address: 121
Donald Lynch Bivd, Mariboreugh, MA, 01752 www .. © 2024, NESC Skaters Edge Pro ...

Related searches

Nesc marlboro schadule nesc hockey

. 121 donald lynch bivd,

Nesc marlboro prices mariborough, ma 01752
S new england speorts flag

Nesc marlboro ice rink football

new england sports center

new england sports center events

More results v

Q

https:/fwww.google.com/search?client=firefox-b-1-d&q=nesc+marlbore

@ HE Signin
ceune 00008000000
8a Ge 12p 3p Bp %

5 People typically spend 1.5-2.5 hours here

Reviews from the web

3.5/5 Facebock - 103 votes

Reviews @ Write areview  Add a photo

Bl-level facility with six ice rinks hosts youth hockey &
figure skating classes, plus restaurant. - Google
“Ice rink good food and when it's open try the
seafood restaurant great tasting”

"Perfect for long weekend hockey
tournaments with entire family*

"Tasty food for a nice price at the seafood
caunter here.”

View alt Google reviews

Frorm New England Sports Center

"With & full size rinks and 2 srmall pracice rinks,
tournaments and leagues, camps and clinics, and a
professional facility. Features two quality restaurants
with viewing 1o the rinks, video arcade with the latest
video games. New England Sports_.. Moara

Updates from New England Sports Center

View previous updaies on Google

Profiles

Instagram X (Twitter) Linkedin Facebook
People also search for View 5+ more
Olympia John A, Warrior ice  Wallace

Ice Center  Ryan Arena Civic

Skating... Canler

About this data Faagdback
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