
Submitting a New Pesticide Product  
Registration Application Using the 

EEA ePLACE Portal

Pesticide Program
Division of Crop & Pest Services
Mass. Department of Agricultural Resources
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Compatible Equipment 
and Web Browsers
• Please also be sure that you are 

using a regular computer 
(Windows 10+ / MacOS 10.11+ 
computer or laptop) with MS Edge 
or Chrome web browser.

• All instructions were written, and 
screenshots based on Windows 10 
and MS Edge browser—other 
browsers may be different or 
incompatible.

• Chromebooks are not 100% 
compatible with the EEA ePLACE 
Portal and users may find it 
difficult to upload documents,  
proof of insurance, etc..

• Mobile devices; such as, iPhone, 
iPad, Android phone or tablets,  
etc. are NOT compatible with the 
EEA ePLACE Portal. 
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Log Into Your EEA ePLACE Portal 
Account
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Resources Required for Your 
Registration Application

• An EEA ePLACE Portal Account
• Electronic Documents (pdf format)

– Agent Authorization Letter – if you’re an Agent 
performing registrations on behalf of a client 

– EPA Notice of Supplemental Distribution – for 
products being registered by or for a distributor

– Product labeling
– Safety data sheet
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Select File an Online Application
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Accept Terms and Conditions
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Select Apply for a MDAR 
Authorization
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Begin Your Application 
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Select New and Enter the EPA 
Registration Number
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Look Up the Company Associated with 
this Registration
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Look Up the Company Associated with 
this Registration
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Update Company Contact Information
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Update Company Contact Information
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Select the Pesticide Use Classification
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Add, Delete, or Edit Brand Names
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Edit Active Ingredient Information
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Choose “Edit” and Select “Yes” for 
Applications with New Active Ingredients
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Registration Fees With and Without 
New Active Ingredients
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Not Sure about New Active Ingredients 
Contact MDAR or See Report

https://eplace.eea.mass.gov/CitizenAccess/ Those listed in the report are not 
new active ingredients. 
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FYI: Save and Resume Your 
Application?
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Prepare to Upload the Required 
Documents

10/24/2023 21EEA ePLACE Portal New Product 
Registration Application 



Upload the Required Documents
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Add and Select Documents to Upload

10/24/2023 23EEA ePLACE Portal New Product 
Registration Application 



Select Continue to Upload Your 
Document
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Select Document Type, Add 
Description and Save Your Changes
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Upload All Required Documents
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Review and Certify Your Application
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Attest and Certify Your Application
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Pay Renewal Fees Online or By Mail

10/24/2023 29EEA ePLACE Portal New Product 
Registration Application 



Pay Fees Online By Checking (ACH)
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Pay Fees Online by Credit Card
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The Renewal Application was 
Successfully Submitted
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Find Application in “My Records”
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Receive Three Notifications for Each 
New Product Registration Application

• (1) Proof of Record (POR) Report – this details what was submitted in the 
New Product Registration Application—details of the products, brand 
names, etc. 

• (2) Massachusetts Pesticide Product Registration Application Submission 
Successful -- Application Successfully Submitted – the invoice for any 
unpaid fees will be attached and this invoice must be sent with your fees. 
Once the fees are received and processed, the Registration Application will 
then undergo Administrative Review and Technical Review before being 
scheduled for presentation before the Massachusetts Pesticide Board 
Subcommittee.  

• (3) Approval Notification – Upon review and approval by the 
Massachusetts Pesticide Board Subcommittee, the application will be 
processed and notification will be sent with an attached confirmation that 
includes all details of the registration, brand names, and expiration date.  

10/24/2023 34EEA ePLACE Portal New Product 
Registration Application 



Notification 1:  Proof of Record (POR) 
Notification with Attached Report
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Notification 2: Submission Successful 
Notification with Attached Invoice
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Notification 3: Approval Notification 
with Attached Confirmation Letter
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ePLACE Technical Support

• Need Help? For technical assistance with the 
ePLACE website, please call the ePLACE Help Desk 
Team at 844-73-ePLAC (844-733-7522), 7:30 AM-
5:00 PM, Monday-Friday (except on holidays)

• You can also 
email ePLACE_helpdesk@state.ma.us

• For assistance with non-technical questions, 
please contact the MDAR Product Registration 
Team. 
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MDAR Product Registration Support

Step-By-Step Guides Support and Product Lookup
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Visit www.mass.gov
www.mass.gov/how-to/register-a-pesticide-product-in-massachusetts
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