DAY LA NHUNG PIEU BAN NEN
BIET VE HOA PON TIEN PIEN CUA
MINH TRONG MUA DONG NAY.

Mua déng dang dén, déng nghia vdi viéc héa don tién ich thuong cao hon dé giit am cho ngéi nha cua quy vi.
Céc chuong trinh hé tro luén san sang dé gitp khach hang thanh toan héa don va quan ly chi phi ting cao. Cdc
chuong trinh str dung néang luong hiéu qua ciing cé thé gitp giam mic tiéu thu nang luong cua quy vi.

(%E Néu Quy Vi Pang Tre Han Thanh Toan Hoéa )

Hay goi cho cong ty dién luc ctia quy vi va hdi vé cac chuong trinh ho trg khach hang cua ho:
« Miic gia chiét khau cho nguoi du diéu kién thu nhap
. Cac ké hoach ngan sach gitip gitr on dinh hda don néng lugng thong qua 12 khoan thanh
toan hang thang bang nhau
 Ké hoach thanh toan linh hoat cho cac hdéa don qué han
\- Cac chuong trinh giam ng cho ngudi du diéu kién thu nhap (“Arrearage Management”) )

(" @ Hé Théng Sudi Clia Quy Vi Sé Khéng Bi Cit Néu... )

« Tat cd thanh vién trudng thanh trong ho gia dinh déu tir 65 tudi tré 1én HOAC
. Céc ho gia dinh c6 giady t& ching minh khé khan tai chinh VA:

o M0t thanh vién trong gia dinh mac bénh hiém nghéo HOAC

o Cotré so sinh dudi 12 thang tudi séng trong nha HOAC

o Trong khoang thai gian tir ngay 27/10 va ngay 01/04

Ngay ca khi bién phap bao vé chbng cat dién duoc ap dung, khach hang van phai thanh toan cac
héa don. Cédc bién phap bao vé chong cat dién khéng duoc p dung tu déng — hay lién hé vai
\ cbng ty dién luc cua quy vi dé yéu cau bao vé

3 Mirc Gia Theo Mua Cho May Bom Nhiét

Eversource, National Grid va Unitil hién cung cap murc gia phan phoi dién thap hon tir ngay
01/11 dén ngay 30/04 cho cac ho gia dinh str dung may bom nhiét dé sudgi am vao mua
dong. Néu quy vi chua dugc tu dong dang ky, hay lién hé véi cong ty dién luc dé dang ky.

BERKSHIRE GAS EVERSOURCE LIBERTY NATIONAL GRID UNITIL
(800) 292-5012 (800) 592-2000 (800) 544-4944 (800) 322-3223 (888) 301-7700

H() TRO Bﬁ Van Phong B6 Trudng Tu Phap mass.gov/ago/fuelassistance (617) 727-8400
SUNG S Tién ich Cong Cong mass.gov/dpu  (617) 737-2836



https://www.mass.gov/info-details/frequently-asked-questions-about-electric-and-gas-utilities
https://www.mass.gov/orgs/department-of-public-utilities

HO TRO NANG LUONG VA TIET
KIEM HOA PON NANG LUONG

[. Ho Tro Lién Bang \

Quy vi c6 thé du diéu kién tham gia Chuong Trinh H6 Trg Nang Lugng Gia Dinh Lién Bang
(Home Energy Assistance Program, HEAP)

« Trang thai da diéu kién tham gia HEAP duogc xét dua trén téng thu nhap ho gia dinh cla
quy vi trong 4 tuan qua

« Chuong trinh nay trudc day c6 tén la "LIHEAP" va thuong dugc goi la "Fuel Assistance” (HO
Tro Nhién Liéu)

« St dung thong tin lién hé bén dudi dé tim co quan hanh dong cong déng tai dia phuong noi

\ quy vi co thé dang ky HEAP

\2

e masscap.org/heatinghelpma e mass.gov/hed/fuel
e Cold Relief Heatline: (800) 632-8175

= X ~2 A7 > o A2
=1 Ho Tro Khan Cap Cua Tiéu Bang

DE dugc ho trg khan cap khi bi cat tién ich, quy vi cé thé nop don xin quy tir chuong trinh HO

Tro Cu Tra Cho Gia Pinh Trong Giai Doan Chuyén Tiép (Residential Assistance for Families

in Transition, RAFT).

u

L . applyhousinghelp.mass.gov/
[ﬂ Hiéu Qua Nang Luvong Va Pién Khi Hoa

Lién hé véi Mass Save® dé duoc danh gia ndng luong tai nha nham xem cach quy vi co
thé giam murc str dung nédng luong tong thé, diéu nay sé gilip giam dan hoa don hang
thang theo thdi gian
« Lap déat bo diéu nhiét co thé 1ap trinh
\ « Can nhac str dung ndng lugng mat troi

),

\_

> ¢ masssave.com e mass.gov/ago/solar e Goi (866) 527-7283

[2 Nha Cung Cap Dbién Canh Tranh

C4c nghién ctru cia AGO cho thay hau hét khach hang ctia nha cung cap dién bén thir ba déu

bi thua 16 vé 1au dai. Hay canh giac vdi cac chiéu tro tiép thi ltra dao hira hen tiét kiém so vai
mirc gia cua cong ty dién luc. Néu quy vi dang stir dung mot nha cung cap canh tranh, hay

ki€m tra xem murc gia cla quy vi cé canh tranh so véi muc gia ctia cong ty dién luc hay

khong, hodc can nhac dang ky chuong trinh gop nhém dé thi cia thanh phé hodc thi tran Cl]a/

_/

quy vi (“dién lua chon cong déng”).

HO TRO’ BO Van Phong B6 Trudng Tu Phap mass.gov/ago/fuelassistance (617) 727-8400
SUNG Sé Tién ich Cong Cong mass.gov/dpu  (617) 737-2836


https://www.masscap.org/heatinghelpma/
https://www.mass.gov/info-details/learn-about-home-energy-assistance-heap
https://applyhousinghelp.mass.gov/s/?language=en_US&LanguageCode=en_US
https://www.masssave.com/
https://www.mass.gov/info-details/frequently-asked-questions-about-solar-products-for-customers-in-massachusetts
https://www.mass.gov/info-details/frequently-asked-questions-about-electric-and-gas-utilities
https://www.mass.gov/orgs/department-of-public-utilities

