
MASSACHUSETTS STATE 911 DEPARTMENT 
Next Generation 911 REFRESHER Training - Application for Enrollment 

Please email completed applications to: 911training@massmail.state.ma.us  
 

IN-PERSON CLASSROOM TRAINING 

Course Information (Please fill in requested dates of training) 

                                   Course Title Location                  Date(s) 

Next Generation 911 Refresher Training     
 

Chief/Director/PSAP Supervisor Information             Date:  ____________________________   

Class requested by:  __________________________________________________________________   
                                                                (full name - include title)    

Agency / Department: _________________________________________________________________   

Agency / Department Address:  ____________________________________________________________________ 
 
Direct Tel. Number: _________________________________    Cell Phone Number: __________________________     
                                      (include area code)                                                                             (optional) 

EMAIL Address:________________________________________________________________________________              
                                   (ALL CONFIRMATIONS WILL BE EMAILED TO THE EMAIL ADDRESS ABOVE)  

STUDENT Information  

 Student Name Last Four Digits of SS# Email Address 
1.    

2.     

3.    

4.    

5.    

6.    

 

 

 

CHIEF/DIRECTOR/PSAP SUPERVISOR SIGNATURE: ___________________________________________ 

 
 

mailto:911training@massmail.state.ma.us


Massachusetts State 911 Department  Revised: 2022 

 

 
 
 
 
 
 
 
 

Massachusetts State 9-1-1 Training Department 
“Dress Code” 

 
All attendees shall report to class in “Business Casual Attire”. 

 
Participants not in compliance with the Department dress code  

while attending training may be asked to leave. 
 
 

Business casual attire includes slacks, collared shirts, sweaters, skirts, and dresses that while not 
formal, are appropriate for a business environment.  
 
Examples of appropriate business attire include: 

• Department uniform. 
• A polo shirt with khaki pants, a sweater and/or collared shirt with slacks. 
• A skirt or dress appropriate for a business environment. 

 
Jeans, t-shirts, shorts, hooded sweatshirts, ball caps and footwear such as flip flops are not 
permitted. 
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