FY26 No Cost
Communication




FY26 Amount Invoiced

Invoiced

$1,120,000

$1,100,000
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$1,040,000

$1,020,000

$1,000,000
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Amount Invoiced
FY26

Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26
Month

Average of

$1.03 million
invoiced per month,
totaling $12.4 million
in FY26




FY26 Number of Calls

Calls

1,200,000

1,150,000

1,100,000
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950,000
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850,000

Number of Calls
FY26

Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26
Month

Average of 1.1
million phone calls
per month, totaling
13.5 million phone
calls in FY26




FY26 Duration of Calls (Minutes)

Minutes

18,000,000

16,000,000

14,000,000

12,000,000

10,000,000
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Duration of Calls (Mins)
FY26

Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26
Month

Average of 14.3 million
minutes per month,
totaling 171.4 million
minutes in FY26




FY26 Number of Video Calls

Video Calls

22,000

21,500

21,000

20,500

20,000

19,500

19,000

18,500
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17,500

Number of Video Calls
FY26

Jul-25

Aug-25

Sep-25

Oct-25 Nov-25 Dec-25 Jan-26
Month

Feb-26

Mar-26

Apr-26

May-26

Average of 20,000
video calls per month,
totaling 244,000 video
calls in FY26




FY26 Number of E-Messages

E-Messages

520,000

500,000

480,000

460,000

440,000

420,000

400,000

380,000

Number of E-Messages
FY26

Jul-25  Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26
Month

Average of 480,000
e-messages per month,
totaling 5.8 million e-
messages in FY26




FY26 Summary

$12,376,403 invoiced
13.5M calls

171.4M minutes
11.9M texts

5.8M e-messages
244,312 video calls




