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	Provider
Northeast ARC
Review Dates
8/17/2015 - 8/21/2015
Service Enhancement 
Meeting Date
9/3/2015
Survey Team
Danielle Vautour
Michelle Stomboly-Lorenzo
John Downing
Steve Goldberg
John Hazelton
Patty McCarthy (TL)
Lisa MacPhail
Citizen Volunteers

	


			
		Survey scope and findings for Residential and Individual Home Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Residential and Individual Home Supports
12 location(s) 12 audit (s) 
Full Review
83 / 84 2 Year License 09/03/2015 - 09/03/2017
Residential Services
7 location(s) 7 audit (s) 
Full Review
14 / 14 Certified
Placement Services
2 location(s) 2 audit (s) 
Full Review
14 / 14 Certified
Individual Home Supports
3 location(s) 3 audit (s) 
Full Review
13 / 14 Certified
Survey scope and findings for Employment and Day Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Employment and Day Supports
5 location(s) 13 audit (s) 
Full Review
51 / 63 2 Year License 09/03/2015 - 09/03/2017
Community Based Day Services
1 location(s) 4 audit (s) 
Full Review
8 / 12 Certified
Employment Support Services
3 location(s) 5 audit (s) 
Full Review
18 / 18 Certified
Center Based Employment
1 location(s) 4 audit (s) 
Full Review
7 / 14 Certified
	
			
		Survey scope and findings for Planning and Quality Management
Service Group Type
Sample Size
Scope
Licensure Level
Certification Scope
Certification Level
Planning and Quality Management
N/A
N/A
N/A
Full Review
6/6 Certified
	

	


	
	

	EXECUTIVE SUMMARY :

	

	
	

	he Northeast Arc was founded in 1954. The agency is currently the largest Arc in Massachusetts and the 4th largest in the country.  Services and supports are provided to approximately 7,000 people in over 150 communities within the state and over 600 full-time staff are employed. The agency offers a multifaceted range of services to adults and children with disabilities. Funding sources included but were not limited to, Department of Developmental Services; Massachusetts Rehabilitation Commission; Department of Public Health and school district staff in surrounding communities.  The agency took pride in its well-established Autism Support Center. Embracing and supporting the families of individuals with autism was the foundation of the Center as well as connecting within a number of school systems where mutually supportive relationships had been established and maintained over time.  Other significant milestones included the agency's 60th year anniversary in 2014 and the 40th anniversary of residential services providing community living options.

The agency was eligible for and elected to conduct a self-assessment in 2013 following an exemplary survey outcome in 2011.  As a result, this survey cycle was a full licensing and certification review across all service models.  Residential supports included:  Placement Services/Shared Living; 24-hour Residential Supports; Deaf Services (residential) and Individual Home Supports.  Under the Employment and Day Supports grouping, services included:  Employment, Center-Based Day and Community Based Day Supports (CBDS).

There were positive practices noted throughout the current survey.  A notable practice organizationally was the agency's strategic planning efforts. Input was gathered from a variety of stakeholders; staff, individuals served residentially and vocationally, guardians and family members.  A unique practice identified was the involvement of individuals in the results/outcomes of Satisfaction Surveys.  Staff reviewed outcomes of the surveys with individuals and implemented suggestions which had emerged from their input.  One such implementation was to add photographs of human rights officers for their location as part of human rights training.  In this way, the opinions of the individuals served were certainly valued and people were empowered to have a voice and an impact in the changes and growth of the agency.

In keeping with its philosophy of "Life-Long Support for People with Disabilities", the agency was proactively responsive to the changing needs of the population it served.  Consistent with previous surveys, the agency's longstanding reputation of supporting medically fragile individuals continued to be exemplary.  Comprehensive systems were in place to communicate with physicians, medical personnel and the agency's nursing team which is an accessible resource and an integral component of the holistic team approach. In addition to effective health-related systems of supports to individuals with complex medical needs, agency staff encouraged and supported people to maximize choice, independence and participation in typical activities and routines.  For example, individuals living in a home with complex medical and nutritional needs were supported to be members of their community and participate in various community outings. Staff prepared portable meals for individuals with specific dietary needs and modified food textures to accommodate individual need. Many individuals with a variety of unique needs such as seizure disorders, challenging behaviors and various syndromes were also supported residentially. Staff were found to be knowledgeable and well-trained as evidenced by staff successfully implementing behavioral guidelines and protocols that supported people's unique needs.  Evidenced throughout the survey were examples of staff fostering people's independence in individualized ways.  Through assessment and education people were supported to move toward self-medication or managing their own finances.  The agency is commended for the ways in which it supported the unique needs of individuals served. 

Two commendations were related to the agency's Employment Supports model. Plans were developed to identify job goals and support needs which included interest inventories; job trials and ongoing evaluation of strengths and needs for additional supports towards job retention and advancement. Individuals had resumes and career plans which were updated regularly with the individual.  PROJECT SEARCH at Salem State College provided a successful path toward competitive employment for some individuals surveyed. Individuals in CBDS were also offered opportunities to participate in PROJECT SEARCH.  Comprehensive and ongoing assessments to determine an individual's skill level as well as the level of support necessary to enhance job retention and advancement were in place.  The agency's commitment to individuals and employers is noteworthy in that individuals have retained employment of their choice for extensive periods of time. The agency continued to offer job opportunities through the ArcWorks Community Art Center at its Peabody location which included the jewelry/crafts store SHINE as well as the agency's legendary chair caning business. SHINE sold items handmade by individuals served as well as creations by local artisans. Several individuals worked at the chair caning business, some who had shared their talent for over 25 years and were seasoned professionals at their craft.

There were areas identified during the survey for future concentration by the organization.  The agency's Human Rights Committee did not have composition in compliance with regulatory requirements; specifically, a member with medical expertise is needed. Licensing areas identified in CBDS and Center-Based Work as needing improvement included: timely submission and implementation of support strategies and assessments; comprehensive Emergency Fact Sheets and situationally specific Informed Consent.  There also needs to be a greater focus on requirements for behavior plans with restrictive practices and behavior-modifying medication treatment plans including review by required parties. Although Placement Services and Organizational Certification indicators were determined to be 100% in compliance, in Individual Home Supports, guidance/education on matters related to the broad topic of intimacy needs further attention.  Although Certification indicators in Employment Supports were 100% "Met", 50% of Certification indicators within Center Based Employment were "Not Met" and need to be addressed including interest inventories, assessment of current skills, and strategies to assist individuals in job readiness in order to move people out of Sheltered Employment. A third of the Certification indicators in CBDS require additional focus including feedback on staff performance, assessment of interests, and supports for job exploration. It is expected that the agency will utilize its outstanding practices within Employment Supports to enrich services in the CBDS and Center-Based Employment models.

As a result of the Licensure review, Northeast Arc is commended for receiving 99% of Licensing indicators "Met" in its residential models of support and 81% of Licensing indicators "Met" in Employment/Day Services resulting in 2 Two-Year Licences.  Follow-up on Licensing indicators which were "Not Met" in Day/Employment will be conducted by DDS within 60 days.  The agency will conduct its own follow-up on the one Licensing indicator that was "Not Met."



					
	LICENSURE FINDINGS
				
					
	Met / Rated
Not Met / Rated
% Met
Organizational
9/10
1/10
Residential and Individual Home Supports
74/74
0/74
    Residential Services
    Placement Services
    Individual Home Supports

Critical Indicators
8/8
0/8
Total
83/84
1/84
99%
2 Year License
# indicators for 60 Day Follow-up
1
		Met / Rated
Not Met / Rated
% Met
Organizational
9/10
1/10
Employment and Day Supports
42/53
11/53
    Community Based Day Services
    Employment Support Services
    Center Based Employment

Critical Indicators
8/8
0/8
Total
51/63
12/63
81%
2 Year License
# indicators for 60 Day Follow-up
12
	
					
	Organizational Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L48
The agency has an effective Human Rights Committee.
The agency's Human Rights Committee did not include a member with medical expertise.  Meeting minutes documented that a registered nurse had attended one meeting in 2013.   However, for the 10/14/14; 11/11/14; 3/10/15; 5/12/15; and 6/9/15 meetings the role has been vacant.  The Northeast Arc's Director of Nursing did attend all of the above meetings to offer her expertise; however, this person would be considered a non-voting participant.  The agency needs to ensure that its committee meets mandatory composition in accordance with DDS regulatory requirements.  


	
	

	
	
	

	Residential Commendations on Standards Met:
Indicator #
Indicator
Commendations
 L77
The agency assures that staff are familiar with and trained to support the unique needs of individuals.
The agency supports many individuals with a variety of unique needs including individuals with g-tubes, seizures, behavioral guidelines, and various syndromes. There was documented staff training regarding these specific support needs. Staff appeared knowledgeable about people's unique supports and in many cases were observed carrying them out. The agency is commended for ensuring that staff are trained to support the unique needs of the people they support.


Employment/Day Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L8
Emergency fact sheets are current and accurate and available on site.
The agency needs to insure that all emergency fact sheets include relevant medical information such as current medical diagnoses that might include seizure disorders.  
 L55
Informed consent is obtained from individuals or their guardians when required; Individuals or their guardians know that they have the right to withdraw consent.
The agency's practice for photo consents did not meet regulatory requirements.  The agency was obtaining signatures on blank consent forms.  Photo consents need to be event specific; therefore, the agency should only obtain consents as needed, and should not be obtaining signatures for blank consent forms.  
 L57
All behavior plans are in a written plan.
One individual for whom the agency is implementing level I aversive interventions, did not have a written plan for the behavior modification strategies being implemented.  The agency needs to insure that it documents all behavior modification interventions in a written plan.  
 L58
All behavior plans contain the required components.
The agency's behavior plans that were reviewed did not include all of the required components.  The agency needs to insure that the behavior plans outline the target behaviors to decrease and increase, the rationale based on the functional analysis of target behaviors and antecedents, less restrictive implementation strategies considered and/or tried, and criteria for eliminating or revising the plans.
 L59
Behavior plans have received all the required reviews.
For one individual for whom the agency was implementing level I interventions, the agency had not obtained the required review by the ISP team for the use of these procedures.
 L60
Data are consistently maintained and used to determine the efficacy of behavioral interventions.
While the agency was taking data on behavioral interventions, the data taken was not complete.  The agency needs to insure that data is collected on the efficacy of the behavioral treatment plans/interventions that are in place to determine whether a plan is effective and when it might be faded.
 L63
Medication treatment plans are in written format with required components.
Three individuals were administered behavior modifying medications during work hours. The program did not have a medication treatment plan in place for the use of these medications.  When agency staff are administering behavior modifying medications to individuals at work, the agency needs to ensure the availability of Medication Treatment Plans in written format with the required components. 
 L64
Medication treatment plans are reviewed by the required groups.
When Medication Treatment Plans are developed, the ISP team will need to be informed of the plan.  The agency needs to ensure through documentation that it submits the plan to the service coordinator so that the plan, the date of the plan and the medication being administered can be referenced in the ISP document.
 L86
Required assessments concerning individual needs and abilities are completed in preparation for the ISP.
The agency needs to insure that assessments are completed and forwarded to the DDS area office within the required timelines (at least 15 days prior to the scheduled ISP meeting).
 L87
Support strategies necessary to assist an individual to meet their goals and objectives are completed and submitted as part of the ISP.
The agency needs to insure that support strategies are completed and forwarded to the DDS area office within the required timelines (at least 15 days prior to the ISP meeting).
 L88
Services and support strategies identified and agreed upon in the ISP for which the provider has designated responsibility are being implemented.
The agency needs to insure that it accurately documents the status of the agreed upon implementation strategies as identified for individuals' ISP goals and objectives.  In situations where the implementation strategies need to be modified and/or ISP objectives have been met, the agency needs to reflect on its efforts in writing.

	
	


	
	

	CERTIFICATION FINDINGS
Met / Rated
Not Met / Rated
Certification - Planning and Quality Management
6/6
0/6
Residential and Individual Home Supports
Residential Services
14/14
0/14
Individual Home Supports
13/14
1/14
Placement Services
14/14
0/14
Met / Rated
Not Met / Rated
Certification - Planning and Quality Management
6/6
0/6
Employment and Day Supports
Employment Support Services
18/18
0/18
Center Based Employment
7/14
7/14
Community Based Day Services
8/12
4/12
Residential Services Commendations on Standards Met:
Indicator #
Indicator
Commendations
 C13
Staff (Home Providers) provide support for individuals to develop skills to enable them to maximize independence and participation in typical activities and routines. 
Agency staff encouraged and supported people to maximize their independence. This was evidenced in many ways during the survey. Through assessment and education many people were supported to increasingly manage their medication or financial resources.  Supports were highly individualized. People initiated daily chores, activities, and routines with staff assistance only when and if necessary. People were supported to participate in cooking, laundry, meal planning, and in making decisions about their daily routines and recreational activities. The agency is commended supporting people's independence.
Employment Support Services Commendations on Standards Met:
Indicator #
Indicator
Commendations
 C24
There is a plan developed to identify job goals and support needs.
A number of interest inventories, job trials/trainings in the agency's PROJECT SEARCH program at Salem State College was the beginning of some individuals' path to employment.  People were given the opportunity to try various skills to determine their preferences or if a task/job was not the best fit. This opportunity empowered them to recognize their strengths or need for additional supports.  Individuals benefitted from clear, written feedback about their performance on a particular training task and on-going communication with the individual about their progress and professional growth. Individuals surveyed in the Employment Support Services were all working competitively in the community.  People had resumes and Career Plans in their records which were included in individual "ICE" (Individual Competitive Employment) binders.  Staff shared a Student Inventory Chart from the PROJECT SEARCH which highlighted their demographic community; Experience/Characteristics; Interests; Qualified for? ; Preferred Environment.  The agency is commended for the ways in which it supported people to be planful to identify their job goals and support needs.  
 C36
Ongoing supports are provided to enhance job retention and advancement.
The agency has done comprehensive and ongoing assessments to determine an individual's skill level, as well as the level of support necessary to enhance job retention and advancement.  The agency's commitment to individuals and employers is noteworthy in that individuals have retained employment of their choice for extensive periods of time, and express satisfaction in their employment situations.  The agency is able to anticipate and accommodate potential changes in support needs to ensure continuity of job performance as individual assessment and support is ongoing, and relationships with employers are prioritized and maintained constantly.  The individuals reviewed expressed that they felt they were receiving all of the supports necessary to succeed, and also expressed that they have excelled with the assistance of the agency in their pursuit of employment.
Community Based Day Services- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C7
Individuals have opportunities to provide feedback on the performance of staff that supports them. 
Although the agency had a system in place for obtaining individuals' input regarding staff performance, it had not consistently obtained feedback from all individuals.  The agency needs to provide all people with the opportunity to give feedback on the staff that support them.
 C38
Specific habilitative and behavioral goals necessary to prepare individuals for work are identified.
The agency had not assessed and therefore determined the obstacles for each individual to move into supported employment, and had not developed strategies to overcome the obstacles. The agency needs to ensure the specific habilitative and behavioral goals necessary to prepare individuals for work are identified. 
 C39
There is a plan developed to identify job goals and support needs that would lead to movement into supported employment.
The agency had not developed a plan for each individual that addresses identified support needs and desires toward the goal of employment. The agency needs to develop a detailed plan for determining individuals' work related interests, skills and support needs.
 C44
Staff have effective methods to assist individuals to explore their job interests if appropriate.
Information was not available to demonstrate the agency had ways to explore with individuals a variety of employment interests incorporating learning style and needs.  Staff need to find ways to assess job interests through exploration with individuals that might include interest inventories, volunteering and/or visiting different types of employment.  
Individual Home Supports- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C12
Individuals are supported to explore, define, and express their need for intimacy.  
During an interview with the surveyor, an individual and an individual's significant staff person, the individual had expressed some concern in regard to relationships and boundaries.  If and when a need is determined, the agency needs to ensure that individuals are given the opportunity to benefit from additional guidance, support and/or education on matters related to the very broad topic of intimacy. 


Center Based Employment- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C22
Staff have effective methods to assist individuals to explore their job interests.
The agency needs to develop an assessment process that allows for the exploration of a broad range of career opportunities.  The exploration process should not only include current employment opportunities, but a variety of other careers to fully insure that individuals have the knowledge to make an informed decision concerning their careers.  
 C23
Staff utilize a variety of methods to assess an individual's skills, interests, career goals and training and support needs in employment.
The agency did not utilize a comprehensive assessment process for determining individuals' skills, interests and career goals. The agency needs to use a variety of methods to assess the individuals' current skills, areas of interest, and training and support needs related to attaining their career of choice.  
 C24
There is a plan developed to identify job goals and support needs.
Using the outcomes from the assessment process, the agency needs to develop a comprehensive and detailed plan that identifies job possibilities outside of existing jobs and ways to acquire the work skills necessary for a successful transition.
 C25
Staff assist individuals to work on skill development for job attainment and success.
Staff need to provide training and skill development activities that will maximize each individual's potential for attaining the job of choice.
 C34
The agency provides the optimal level of support to promote success with a specific plan for minimizing supports.
The agency has not developed a plan for fading supports to allow individuals to perform their jobs with greater independence.  The agency needs to support individuals to have the confidence and skills for greater independence in their jobs.
 C35
Individuals are given feedback on job performance by their employer.
The agency had not developed and implemented a process for evaluating individuals' job performance.  The agency needs to develop a system for providing individuals' feedback on their job performance, and identify areas of training need, strengths, etc.  
 C39
There is a plan developed to identify job goals and support needs that would lead to movement into supported employment.
The agency has not developed a person centered plan that addresses individuals' goals and support needs, and has not identified the individual's desires including employment as an option.  The agency needs to develop a detailed plan that includes the aforementioned.  

	


	

	
	

	
	MASTER SCORE SHEET LICENSURE

	
	
	

	
	
	
	
	

	
	Organizational: Northeast ARC

	
	

	
	
	
	
	

	Indicator #
Indicator
Met/Rated
Rating(Met,Not Met,NotRated)

 L2
Abuse/neglect reporting
11/11
Met
 L3
Immediate Action
4/4
Met
 L4
Action taken
4/4
Met
 L48
HRC
0/1
Not Met(0 % )
 L65
Restraint report submit
47/54
Met(87.04 % )
 L66
HRC restraint review
40/40
Met
 L74
Screen employees
6/6
Met
 L75
Qualified staff
2/2
Met
 L76
Track trainings
16/16
Met
 L83
HR training
16/16
Met



	
	
	
	
	
	
	

	
	Residential and Individual Home Supports:

	
	
	
	

	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Res. Sup.
Ind. Home Sup.
Place.
Resp.
ABI-MFP Res. Sup.
ABI-MFP Place.
Total Met/Rated
Rating
 L1
Abuse/neglect training
I
7/7
3/3
2/2
12/12
Met
 L5
Safety Plan
L
6/7
3/3
2/2
11/12
Met
(91.67 %)

 L6
Evacuation
L
7/7
3/3
2/2
12/12
Met
 L7
Fire Drills
L
7/7
7/7
Met
 L8
Emergency Fact Sheets
I
7/7
3/3
2/2
12/12
Met
 L9
Safe use of equipment
L
7/7
3/3
2/2
12/12
Met
 L10
Reduce risk interventions
I
1/1
1/1
Met

 L11
Required inspections
L
7/7
2/2
9/9
Met

 L12
Smoke detectors
L
7/7
2/2
9/9
Met

 L13
Clean location
L
7/7
2/2
9/9
Met
 L14
Site in good repair
L
7/7
2/2
9/9
Met
 L15
Hot water
L
7/7
2/2
9/9
Met
 L16
Accessibility
L
7/7
2/2
9/9
Met
 L17
Egress at grade 
L
7/7
2/2
9/9
Met
 L18
Above grade egress
L
4/4
1/1
5/5
Met
 L19
Bedroom location
L
7/7
7/7
Met
 L20
Exit doors
L
7/7
7/7
Met
 L21
Safe electrical equipment
L
7/7
2/2
9/9
Met
 L22
Clean appliances
L
7/7
2/2
9/9
Met
 L23
Egress door locks
L
7/7
7/7
Met
 L24
Locked door access
L
5/6
5/6
Met
(83.33 %)
 L25
Dangerous substances
L
7/7
2/2
9/9
Met
 L26
Walkway safety
L
7/7
2/2
9/9
Met
 L27
Pools, hot tubs, etc.
L
1/1
1/1
Met
 L28
Flammables
L
7/7
2/2
9/9
Met
 L29
Rubbish/combustibles
L
7/7
2/2
9/9
Met
 L30
Protective railings
L
6/6
1/1
7/7
Met
 L31
Communication method
I
7/7
3/3
2/2
12/12
Met
 L32
Verbal & written
I
7/7
3/3
2/2
12/12
Met
 L33
Physical exam
I
7/7
3/3
2/2
12/12
Met
 L34
Dental exam
I
7/7
3/3
2/2
12/12
Met
 L35
Preventive screenings
I
7/7
3/3
2/2
12/12
Met
 L36
Recommended tests
I
7/7
3/3
2/2
12/12
Met
 L37
Prompt treatment
I
7/7
3/3
1/1
11/11
Met

 L38
Physician's orders
I
4/4
1/1
1/1
6/6
Met
 L39
Dietary requirements
I
6/6
3/3
1/1
10/10
Met
 L40
Nutritional food
L
7/7
2/2
9/9
Met
 L41
Healthy diet
L
7/7
3/3
2/2
12/12
Met
 L42
Physical activity
L
7/7
3/3
2/2
12/12
Met
 L43
Health Care Record
I
7/7
3/3
2/2
12/12
Met
 L44
MAP registration
L
7/7
7/7
Met
 L45
Medication storage
L
7/7
7/7
Met

 L46
Med. Administration
I
7/7
2/2
9/9
Met
 L47
Self medication
I
7/7
3/3
1/1
11/11
Met
 L49
Informed of human rights
I
7/7
3/3
2/2
12/12
Met
 L50
Respectful Comm.
L
7/7
3/3
2/2
12/12
Met
 L51
Possessions
I
7/7
3/3
2/2
12/12
Met
 L52
Phone calls
I
7/7
3/3
2/2
12/12
Met
 L53
Visitation
I
7/7
3/3
2/2
12/12
Met
 L54
Privacy
L
7/7
3/3
2/2
12/12
Met
 L55
Informed consent
I
4/4
0/1
4/5
Met
(80.0 %)
 L56
Restrictive practices
I
2/2
2/2
Met
 L57
Written behavior plans
I
1/1
1/1
Met
 L58
Behavior plan component
I
1/1
1/1
Met
 L59
Behavior plan review
I
1/1
1/1
Met
 L60
Data maintenance
I
1/1
1/1
Met
 L61
Health protection in ISP
I
4/4
1/1
5/5
Met
 L62
Health protection review
I
4/4
1/1
5/5
Met
 L63
Med. treatment plan form
I
7/7
1/1
8/8
Met
 L64
Med. treatment plan rev.
I
6/6
6/6
Met
 L67
Money mgmt. plan
I
7/7
1/1
8/8
Met
 L68
Funds expenditure
I
7/7
1/1
8/8
Met
 L69
Expenditure tracking
I
6/7
1/1
7/8
Met
(87.50 %)
 L70
Charges for care calc.
I
7/7
1/2
8/9
Met
(88.89 %)
 L71
Charges for care appeal
I
7/7
2/2
9/9
Met
 L77
Unique needs training
I
7/7
3/3
2/2
12/12
Met
 L80
Symptoms of illness
L
7/7
3/3
2/2
12/12
Met
 L81
Medical emergency
L
7/7
3/3
2/2
12/12
Met

 L82
Medication admin.
L
7/7
7/7
Met
 L84
Health protect. Training
I
4/4
1/1
5/5
Met
 L85
Supervision 
L
7/7
3/3
2/2
12/12
Met
 L86
Required assessments
I
6/7
3/3
2/2
11/12
Met
(91.67 %)
 L87
Support strategies
I
5/7
3/3
2/2
10/12
Met
(83.33 %)
 L88
Strategies implemented
I
5/7
3/3
2/2
10/12
Met
(83.33 %)
#Std. Met/# 74 Indicator
74/74
Total Score
83/84
98.81%

	

	
	
	
	
	
	
	

	Employment and Day Supports:

	
	
	
	
	

	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Emp. Sup.
Cent. Based Work
Com. Based Day
Total Met / Rated
Rating
 L1
Abuse/neglect training
I
5/5
4/4
4/4
13/13
Met
 L5
Safety Plan
L
1/1
1/1
Met

 L6
Evacuation
L
1/1
1/1
Met
 L7
Fire Drills
L
1/1
1/1
Met
 L8
Emergency Fact Sheets
I
4/5
2/4
4/4
10/13
Not Met
(76.92 %)
 L9
Safe use of equipment
L
3/3
0/1
1/1
4/5
Met
(80.0 %)
 L10
Reduce risk interventions
I
3/3
1/1
4/4
Met

 L11
Required inspections
L
1/1
1/1
Met

 L12
Smoke detectors
L
1/1
1/1
Met

 L13
Clean location
L
1/1
1/1
Met
 L15
Hot water
L
1/1
1/1
Met
 L16
Accessibility
L
1/1
1/1
Met
 L17
Egress at grade 
L
1/1
1/1
Met
 L20
Exit doors
L
1/1
1/1
Met
 L21
Safe electrical equipment
L
1/1
1/1
Met
 L22
Clean appliances
L
1/1
1/1
Met
 L25
Dangerous substances
L
1/1
1/1
Met
 L26
Walkway safety
L
1/1
1/1
Met
 L28
Flammables
L
1/1
1/1
Met
 L29
Rubbish/combustibles
L
1/1
1/1
Met
 L30
Protective railings
L
1/1
1/1
Met
 L31
Communication method
I
5/5
4/4
4/4
13/13
Met
 L32
Verbal & written
I
5/5
4/4
4/4
13/13
Met

 L38
Physician's orders
I
1/1
1/1
Met
 L39
Dietary requirements
I
2/2
3/3
5/5
Met
 L44
MAP registration
L
1/1
1/1
Met
 L45
Medication storage
L
1/1
1/1
Met

 L46
Med. Administration
I
4/4
4/4
Met
 L49
Informed of human rights
I
5/5
4/4
4/4
13/13
Met
 L50
Respectful Comm.
L
3/3
1/1
1/1
5/5
Met
 L51
Possessions
I
5/5
4/4
4/4
13/13
Met
 L52
Phone calls
I
5/5
4/4
3/4
12/13
Met
(92.31 %)
 L54
Privacy
L
3/3
1/1
1/1
5/5
Met
 L55
Informed consent
I
0/4
0/3
1/4
1/11
Not Met
(9.09 %)
 L56
Restrictive practices
I
1/1
1/1
Met
 L57
Written behavior plans
I
2/3
2/3
Not Met
(66.67 %)
 L58
Behavior plan component
I
0/3
0/3
Not Met
(0 %)
 L59
Behavior plan review
I
2/3
2/3
Not Met
(66.67 %)
 L60
Data maintenance
I
0/3
0/3
Not Met
(0 %)
 L63
Med. treatment plan form
I
0/3
0/3
Not Met
(0 %)
 L64
Med. treatment plan rev.
I
0/3
0/3
Not Met
(0 %)
 L72
DOL requirements
I
4/4
3/3
7/7
Met
 L73
DOL certificate
L
1/1
1/1
Met
 L77
Unique needs training
I
5/5
1/1
3/4
9/10
Met
(90.0 %)
 L78
Restrictive Int. Training
L
1/1
1/1
2/2
Met
 L79
Restraint training
L
1/1
1/1
2/2
Met
 L80
Symptoms of illness
L
3/3
1/1
1/1
5/5
Met
 L81
Medical emergency
L
3/3
1/1
1/1
5/5
Met

 L82
Medication admin.
L
1/1
1/1
Met
 L85
Supervision 
L
3/3
1/1
1/1
5/5
Met
 L86
Required assessments
I
4/5
1/4
2/3
7/12
Not Met
(58.33 %)
 L87
Support strategies
I
5/5
1/4
2/3
8/12
Not Met
(66.67 %)
 L88
Strategies implemented
I
3/5
2/4
1/4
6/13
Not Met
(46.15 %)
#Std. Met/# 53 Indicator
42/53
Total Score
51/63
80.95%
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	Certification - Planning and Quality Management
Indicator #
Indicator
Met/Rated
Rating
 C1
Provider data collection
1/1
Met
 C2
Data analysis
1/1
Met
 C3
Service satisfaction
1/1
Met
 C4
Utilizes input from stakeholders
1/1
Met
 C5
Measure progress
1/1
Met
 C6
Future directions planning
1/1
Met


	
	
	
	
	
	
	

	Center Based Employment Reviewed By -DDS
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
4/4
Met
 C8
Family/guardian communication
4/4
Met
 C22
Explore job interests
0/4
Not Met (0 %)
 C23
Assess skills & training needs
0/4
Not Met (0 %)
 C24
Job goals & support needs plan
0/4
Not Met (0 %)
 C25
Skill development
0/4
Not Met (0 %)
 C27
Job benefit education
4/4
Met
 C31
Job accommodations
1/1
Met
 C33
Employee benefits explained
4/4
Met
 C34
Support to promote success
1/4
Not Met (25.00 %)
 C35
Feedback on job performance
1/4
Not Met (25.00 %)
 C37
Interpersonal skills for work
4/4
Met
 C38
Habilitative & behavioral goals
4/4
Met
 C39
Support needs for employment
1/4
Not Met (25.00 %)
Community Based Day Services Reviewed By -DDS
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
2/4
Not Met (50.0 %)
 C8
Family/guardian communication
4/4
Met
 C13
Skills to maximize independence 
4/4
Met
 C37
Interpersonal skills for work
3/3
Met
 C38
Habilitative & behavioral goals
1/4
Not Met (25.00 %)
 C39
Support needs for employment
1/4
Not Met (25.00 %)
 C40
Community involvement interest
3/4
Met
 C41
Activities participation
3/4
Met
 C42
Connection to others
3/4
Met
 C43
Maintain & enhance relationship
3/4
Met
 C44
Job exploration
1/4
Not Met (25.00 %)
 C45
Revisit decisions
4/4
Met
Employment Support Services Reviewed By -DDS
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
5/5
Met
 C8
Family/guardian communication
5/5
Met
 C22
Explore job interests
5/5
Met
 C23
Assess skills & training needs
5/5
Met
 C24
Job goals & support needs plan
5/5
Met
 C25
Skill development
5/5
Met
 C26
Benefits analysis
5/5
Met
 C27
Job benefit education
5/5
Met
 C28
Relationships w/businesses
3/3
Met
 C29
Support to obtain employment
5/5
Met
 C30
Work in integrated settings
5/5
Met
 C31
Job accommodations
5/5
Met
 C32
At least minimum wages earned
4/4
Met
 C33
Employee benefits explained
5/5
Met
 C34
Support to promote success
5/5
Met
 C35
Feedback on job performance
5/5
Met
 C36
Supports to enhance retention
4/4
Met
 C37
Interpersonal skills for work
5/5
Met
Individual Home Supports Reviewed By -DDS
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
3/3
Met
 C8
Family/guardian communication
3/3
Met
 C9
Personal relationships
3/3
Met
 C10
Social skill development
3/3
Met
 C11
Get together w/family & friends
3/3
Met
 C12
Intimacy
2/3
Not Met (66.67 %)
 C13
Skills to maximize independence 
3/3
Met
 C14
Choices in routines & schedules
3/3
Met
 C16
Explore interests
3/3
Met
 C17
Community activities
3/3
Met
 C18
Purchase personal belongings
3/3
Met
 C19
Knowledgeable decisions
3/3
Met
 C20
Emergency back-up plans
3/3
Met
 C21
Coordinate outreach
3/3
Met
Placement Services Reviewed By -DDS
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
1/1
Met
 C8
Family/guardian communication
2/2
Met
 C9
Personal relationships
2/2
Met
 C10
Social skill development
2/2
Met
 C11
Get together w/family & friends
2/2
Met
 C12
Intimacy
2/2
Met
 C13
Skills to maximize independence 
2/2
Met
 C14
Choices in routines & schedules
2/2
Met
 C15
Personalize living space
2/2
Met
 C16
Explore interests
2/2
Met
 C17
Community activities
2/2
Met
 C18
Purchase personal belongings
2/2
Met
 C19
Knowledgeable decisions
2/2
Met
 C20
Emergency back-up plans
2/2
Met
Residential Services Reviewed By -DDS
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
6/7
Met (85.71 %)
 C8
Family/guardian communication
7/7
Met
 C9
Personal relationships
7/7
Met
 C10
Social skill development
7/7
Met
 C11
Get together w/family & friends
7/7
Met
 C12
Intimacy
7/7
Met
 C13
Skills to maximize independence 
7/7
Met
 C14
Choices in routines & schedules
7/7
Met
 C15
Personalize living space
7/7
Met
 C16
Explore interests
7/7
Met
 C17
Community activities
7/7
Met
 C18
Purchase personal belongings
7/7
Met
 C19
Knowledgeable decisions
7/7
Met
 C20
Emergency back-up plans
7/7
Met
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