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	SUMMARY OF OVERALL FINDINGS

	

	
	
	

	Provider
Northeast ARC
Review Dates
9/6/2017 - 9/12/2017
Service Enhancement 
Meeting Date
9/26/2017
Survey Team
Anne Carey
Jennifer Conley-Sevier
John Downing
Sarah Flibotte
Steve Goldberg (TL)
John Hazelton
Citizen Volunteers

	
	


	

	Survey scope and findings for Residential and Individual Home Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Residential and Individual Home Supports
13 location(s) 13 audit (s) 
Targeted Review
DDS 14 / 14
Provider 75 / 75


89 / 89 2 Year License 09/26/2017-  09/26/2019
DDS 56 / 58
Provider 15 / 15


71 / 73 Certified 09/26/2017 -  09/26/2019
Residential Services
7 location(s) 7 audit (s) 
DDS Targeted Review
21 / 22
Placement Services
3 location(s) 3 audit (s) 
DDS Targeted Review
21 / 22
Individual Home Supports
3 location(s) 3 audit (s) 
DDS Targeted Review
23 / 23
Planning and Quality Management (For all service groupings)
DDS Targeted Review
6 / 6
Survey scope and findings for Employment and Day Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Employment and Day Supports
6 location(s) 9 audit (s) 
Targeted Review
DDS 22 / 24
Provider 51 / 51


73 / 75 2 Year License 09/26/2017-  09/26/2019
DDS 18 / 22
Provider 20 / 20


38 / 42 Certified 09/26/2017 -  09/26/2019
Community Based Day Services
2 location(s) 4 audit (s) 
DDS Targeted Review
10 / 14
Employment Support Services
4 location(s) 5 audit (s) 
DDS Targeted Review
22 / 22
Planning and Quality Management (For all service groupings)
DDS Targeted Review
6 / 6



			
	EXECUTIVE SUMMARY :
		
			
	The Northeast Arc was founded in 1954, and is currently one of the largest Arc's in the United States, providing services to over 9,000 individuals and families, and employing over 600 full and part-time staff.  Although agency supports are situated primarily in northeastern Massachusetts, it has expanded geographically into over 190 communities.  Services include early intervention, family support, personal care assistance (PCA), deaf services, adult residential services (inclusive of 24-hour residential, placement services, and individual home supports), employment and community based day supports (CBDS), and supports through the agency's Autism Support Center.  
As a result of the positive DDS OQE survey results of 2015, the agency was eligible to complete a self-assessment during this survey cycle, and chose to do so. This report reflects the combined results of the agency's self-assessment, and the DDS OQE targeted review of its residential and day/work supports. The targeted review included a review of "critical indicators", any licensing indicators not met during the 2015 survey, and recently revised certification indicators. In any instances where DDS and NEARC scores were in conflict, the DDS scores were utilized. The targeted review included a sample of individuals receiving 24-hour residential supports, placement services, individual home supports (IHS), employment supports, and community based day supports. Since the previous survey, a number of significant changes and efforts are worthy of note. Since the agency's closing of its sheltered workshops, it has moved toward providing more person centered and meaningful day and employment supports. Instead of large programs, community based day locations now serve fewer individuals and are all located in buildings where NEARC staff are also employed, sharing common areas (e.g. cafeterias and bathrooms), and creating opportunities for new relationships. The agency has also re-examined its relationship with the people and neighborhoods it serves, shifting emphasis onto how the NEARC can enhance these communities as opposed to seeking their assistance. An example is the development of the Breaking Grounds coffee shop in downtown Peabody, its development a direct response to an identified need.    
Examples of best practices in regard to community involvement were evidenced for several individuals' surveyed across both day and residential supports. At the CBDS located in Peabody Square, purposeful efforts were made to support people to utilize and become familiar patrons at local restaurants, the library, and through their training or employment at Breaking Grounds. Residentially, individuals living near downtown Beverly had baked and delivered brownies to the local fire and police departments, had participated in the downtown Halloween celebration, had exchanged holiday cards with the local businesses they frequented, and participated in a city clean-up day.  At another home, individuals had raised donations and participated in a Walk for Hospice. 
The agency continues to support people with varied skills and support needs, and facing the various challenges of growing up and growing old.  Supports were in place for people with complicated medical needs, for people turning 22, people with autism and Down syndrome. Life Plans, utilized at the NEARC 24-hour residential locations, were an example of a best practice, a synopsis for staff to utilize describing each individual's unique support needs and abilities. 
A few areas were identified during the survey requiring the agency's ongoing attention. The agency now supports five CBDS programs and two were selected for inclusion in the survey. At one location there was a purposeful attempt to integrate people into the local community, to become known to local businesses and organizations, to explore new resources, create new opportunities for employment and/or the establishment of new relationships, and widen people's interests. Efforts were not as successful at the second location. In residential supports, the agency needs to enhance training and resources to both staff and individuals to ensure that the desires of people supported, in regard to sexuality, romantic relationships, and companionship are more fully realized. 
As a result of the survey, within the Residential and Individual Home Supports service grouping, NEARC received a met rating in 100% of licensing indicators, inclusive of all critical indicators.  The service also received a rating of met in 97% of certification indicators reviewed.  As a result, the agency will receive a Two Year License and is certified for its Residential Services, Individual Home Supports, and Placement Services. No follow-up is required. 
Within the Employment and Day Supports program, the agency met 97% of all licensing indicators, including all critical indicators, and met 90% of the certification indicators reviewed.  As a result, the agency will receive a Two Year License, and is certified for its Employment and Day Supports programs.
		
			

	


	

	Description of Self Assessment Process:
The Northeast Arc prides itself on providing quality services and to ensure this, we use multiple QA systems to provide ongoing assessment of supports. The agency has a QA Director and multiple systems to identify patterns and implement changes as needed. There are agency wide practices as well as those that are more program specific.
To complete the Self-Assessment process, Residential and Day Services established self-assessment teams to review all service areas licensed through the DDS QE process. 
A large sample was reviewed using a random selection process. The Residential sample was 20% of our 24 hour homes, 25% of IHS and 25% of Placements. In Employment and Day Supports, 15-25% of individuals supported in each employment contract were reviewed.
The Self-Assessment QA process reviewed all applicable indicators in each service area, using the QE Licensure Tool. 
All Licensure Indicators L1-L90: Staff Trainings are reviewed monthly by Directors and the Work Service Manager. Safety Officers complete monthly safety inspections and review all safety related Incident Reports. Day services conducts quarterly medication QAs. Monthly Residential QAs - Each month 5 or 6 homes, including Placement Services and IHS, receive a full QA, representing all individuals receiving a full team review minimally every six months. House Committee - consists of board members, volunteer and family members that report directly to the Board and provides feedback. There are regular meetings and monitoring visits of every Residential home at least annually. 
Personal Safety L1 - L10 An internal investigation process, requiring immediate action for all allegations of abuse/neglect, is supervised by the QA Director, COO and Managers. Action plans are developed and implemented without delay to protect the rights of individuals, pending external investigations. An internal investigation committee provides impartial review of all DPPC complaints and significant incidents. A monthly review of all Incidents, MORs, Investigations and Restraints, including follow up, is conducted by the HR Coordinator and all investigations are reviewed by the HRC. In Day Services, Fire drill summary sheets are reviewed by Directors to identify any evacuation issues. A Safety Manual is maintained to track all required trainings for anyone using any type of equipment or machinery. 
In Residential, Fire Drills are reviewed in QAs and reported monthly with follow up on any immediate action needed. There is a schedule of fire drills to ensure they meet the standard requirements. 
Environmental Safety L11-L30: Agency buildings are maintained by our in-house maintenance department and also licensed contractors and technicians as needed. There are 24 hour on-call maintenance for immediate response to all critical needs. A maintenance reporting system and database provides communication and timely resolution of issues. Vehicle safety policies are reviewed by staff at time of hire and on an annual basis, including driving license checks. Vehicle safety checks are completed prior to use and issues reported to the Agency Fleet Manager. Day Service Safety Officers meet quarterly and complete a full inspection of physical sites and review any safety related incidents. Safety issues are reported to maintenance department and results are monitored and reported back to the Safety Committee. In Residential on-site reviews are completed by QA teams and House Committee. Safety issues are reported to the Division Director and Maintenance immediately. In Placement Services, monthly home visits include a brief review of the home. In addition, there is an Annual Full Home Inspection of all areas of Environmental Safety, including required inspections.
Communication Method L31-32: All staff are trained on each individuals unique communication needs, including many staff being fluent in ASL. The agency offers a 15 week basic ASL class and has trained more than 70 staff to date. Individuals are supported to access multiple forms of communication, including adaptive equipment and technology.
Health Care L33-47: There is a Nursing Dept. and 24 hour On-Call Nurse to coordinate treatment and health care. Nursing is involved in all intakes and discharges from hospital.
Each individual has a Nurse Case Manager who reviews appointments and coordinates health care. Health information is inputted into the Health Care Fact Sheet, a tool to track medical issues and follow-up. Nurses ensure staff and caregivers are trained in the unique medical and clinical needs of each person. Health Care Systems are monitored during monthly Clinical Meetings and include on-site reviews of medications, protocols and healthcare documentation. Staff are trained on supporting healthy lives including nutrition and physical activity. 
Human Rights/Financial L48-71, L89-90: The HRC maintains all necessary membership and meets more frequently than required. The HRC reviews all behavior plans, supportive and protective, incident reports, restraint reports and DPPC complaints. Random site visits to Day and Residential programs are completed by HRC members at least once per year and reported on during meetings. Program Supervisors review all HCSIS reports on a monthly basis to ensure timelines are met. A monthly Self-Advocacy Group is involved in many areas of program management and also educates advocates on issues pertaining to Human Rights. Behavior Plans and Medication Treatment Plans are reviewed by a Clinician, including monitoring of data.
Human Rights trainings occur annually for all individuals, staff and guardians, in addition to ongoing training at house meetings and day participant meetings. There is an active PBS Leadership Team focusing on Clinical and Universal Supports.  Finances are monitored by each programs ongoing QA processes and in Residential there are also audits by the Agency Rep Payee.
The Heritage Business Office provides oversight and application submission for the DOL state and Federal sub minimum wage certificate. Finances, including cash logs, bank statements and receipts, are reviewed by the Program Director/ Case Manager at monthly house visits.
Competent Workforce L74-85:  All new hires complete CORI/SORI, fingerprinting and reference check process. Staff trainings are maintained in UltiPro, a HR system that tracks employee's trainings and expiration dates. Training reports are reviewed monthly and upcoming training needs are flagged.
Currently an agency wide annual evaluation is in process with monthly supervisory follow up. In Day Services, staff training data is reported monthly to managers with corrective action plans as needed. 100% of Day Service staff were reviewed for the Self-assessment and 96% of mandatory trainings were completed.  In Residential staff are all trained on the unique needs of the individuals they work with and each individual has a 'Life Plan' that includes medical needs, clinical needs, communication, relationships, leisure activities, making choices, etc. All staff supporting the person are trained in their individualized Life Plan and individual needs. The Self-Assessment reviewed 20% of all Residential Staff and 100% were compliant with mandated trainings and 97% current with extra trainings required by Agency standards. Placement - The Director ensures that all PSS, respite, volunteers and adult household members have the necessary trainings.
Certification Indicators
Input/Strategic Planning C1-C6: A new agency wide 5 year Strategic Plan was recently developed. This plan included from staff, stakeholders and persons served. Specific services also obtain input for specific program goals. Data is maintained and reported on quarterly. Data reports are reviewed by the Board, senior leadership and service management teams. The QA Director maintains agency wide data on restraints and investigations A Service Operations team is in place to review current services and identify potential program development.
Communication, Choice Control and Growth C7-C21: Individuals participate in the hiring of staff in many ways including group interviews, developing interview questions, visits/observations and 1:1 discussions. Individuals have opportunities to give input at the time of hire and for evaluations through 1:1 meetings or independently completing a "Staff Evaluation Input form".  Agency Wide PBS Objectives are to increase choice, community participation and personal growth. Assessments, training and resources on the issue of intimacy, sexuality and friendships have been developed. All individuals have an Interest Inventory and supports to increase independence, promote choice and community are detailed in each persons individualized Life Plan. All staff working with the person are trained on these Life Plans. An additional Individual Interview QA has been developed and implemented using the QE tool to assess the certification indicators.  
Career Planning, Development and Employment C22-37: The agency has a comprehensive process for supporting people with securing employment. Interests inventories are conducted are conducted. Volunteer sites are developed based on people's interests. Vocational assessments are conducted and people are offered opportunities to participate in group employment. Vocational based trainings are provided on a regular basis. Career plans are developed for those seeking competitive employment. 
Benefits information is available and resources are shared with individuals, providers and families. Currently there are over 44 employers across the North Shore area that the Northeast Arc works with. 
Job development logs identifying leads, contacts and action taken are maintained by Job Developers and Coaches. The Employment team has worked with employers to identify accommodations, ensuring optimal independence and success for individuals in their jobs. All individuals competitively employed earn minimum wage or higher. Job Coaches support people with understanding the benefits offered by their employers.
Access &amp; Integration C46-54: Transportation for community activities includes agency or staff vehicles, walking and public transportation. There are MBTA certified travel trainers on staff who can assist individuals in community independence. Individuals receive ATEC Assessments and resources to foster maximum independence. Community activities are offered that support individuals with meeting their social and employment goals. Individuals have input to community activities offered through regular participant meetings. A compiled list of interest inventories has been developed based on people's employment and social preferences which provides staff with direction when securing volunteer sites and identifying community opportunities. Individuals are encouraged and supported to participate in activities/functions etc. at the companies where they work, for both individualized competitive and group employment settings. All individuals have a case manager to assist them with managing their ISP or being available for support and 1: 1 meetings. Life Skills Assessments on Community Safety, including travel training, are used to develop training plans to promote travel skills. All individuals have an Annual Satisfaction Survey and feedback is obtained during weekly House Meetings.



	
	

	LICENSURE FINDINGS
Met / Rated
Not Met / Rated
% Met
Organizational
10/10
0/10
Residential and Individual Home Supports
79/79
0/79
    Residential Services
    Placement Services
    Individual Home Supports

Critical Indicators
8/8
0/8
Total
89/89
0/89
100%
2 Year License
# indicators for 60 Day Follow-up
0
Met / Rated
Not Met / Rated
% Met
Organizational
10/10
0/10
Employment and Day Supports
63/65
2/65
    Community Based Day Services
    Employment Support Services

Critical Indicators
8/8
0/8
Total
73/75
2/75
97%
2 Year License
# indicators for 60 Day Follow-up
2

	

	
	

	Employment/Day Areas Needing Improvement on Standards not met/Follow-up to occur:
From DDS review:
Indicator #
Indicator
Area Needing Improvement
 L86
Required assessments concerning individual needs and abilities are completed in preparation for the ISP.
For four out of the eight individuals surveyed, the agency had not submitted the required assessments in preparation for the ISP by the required due date. The agency needs to ensure all required assessments are completed and submitted at least 15 days prior to the ISP.
 L87
Support strategies necessary to assist an individual to meet their goals and objectives are completed and submitted as part of the ISP.
For four out of the eight individuals surveyed, the agency had not submitted the required support strategies in preparation for the ISP by the required due date. The agency needs to ensure all required objectives and support strategies are completed and submitted at least 15 days prior to the ISP.

	


	

	CERTIFICATION FINDINGS
Reviewed by
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
DDS 1/1
Provider 5/5
6/6
0/6
Residential and Individual Home Supports
DDS 55/57
Provider 10/10
65/67
2/67
Individual Home Supports
DDS 19/19
Provider 4/4
23/23
0/23
Placement Services
DDS 18/19
Provider 3/3
21/22
1/22
Residential Services
DDS 18/19
Provider 3/3
21/22
1/22
Total
71/73
2/73
97%
Certified
Reviewed By
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
DDS 1/1
Provider 5/5
6/6
0/6
Employment and Day Supports
DDS 17/21
Provider 15/15
32/36
4/36
Community Based Day Services
DDS 8/12
Provider 2/2
10/14
4/14
Employment Support Services
DDS 9/9
Provider 13/13
22/22
0/22
Total
38/42
4/42
90%
Certified
Placement Services- Areas Needing Improvement on Standards not met From DDS Review:
Indicator #
Indicator
Area Needing Improvement
 C12
Individuals are supported to explore, define, and express their need for intimacy and companionship.
The agency needs to ensure that staff are knowledgeable about and sensitized to individuals' needs and interests in regard to intimacy and/or companionship. Once identified individuals must receive support in identified areas geared to their learning style, and staff need to be aware of internal and external resources available to meet individual support needs.
Residential Services- Areas Needing Improvement on Standards not met From DDS Review:
Indicator #
Indicator
Area Needing Improvement
 C12
Individuals are supported to explore, define, and express their need for intimacy and companionship.
The agency needs to ensure that the intimacy and companionship needs of individuals have been reviewed, through a formal or informal evaluation process.  Staff need to be aware of, and be able to describe the needs and interests of individuals, as well as their support needs in this area.  Staff need to be aware of internal and external resources available, and support and education needs to be geared to the individual's learning style.  
Community Based Day Services- Areas Needing Improvement on Standards not met From DDS Review:
Indicator #
Indicator
Area Needing Improvement
 C40
Individuals are supported to explore, discover and connect with their personal interest and options for community involvement, personal interest and hobbies.
For two out of four individuals, there was no evidence that the process of exploration, discovery and connection of personal interests and options for community involvement was occurring. The agency needs to ensure that each individual's likes and dislikes, interests and preferences are assessed using a variety of means and expose individuals to other options so they might broaden their interests. 
 C41
Individuals participate in activities, including those in the community, that reflect their interests and preferences.
For two out of four individuals, there was no evidence that community based day activities were based on the individual interests and preference of each person. The agency needs to ensure that once individual interests have been assessed and established, people are supported to participate in these individualized community activities. 
 C42
Individuals are involved in activities that connect them to other people in the community.
For two out of four individuals, there was no evidence that community activities provided to them by the agency connected them to other people in the community. The agency needs to ensure that community activities offered allow for frequent contact with the community at large.  
 C43
Staff act as bridge builders to support individuals to develop, sustain, and enhance relationships with others. 
For two out of four individuals, there was no evidence of staff acting as bridge builders so that individuals could develop personal relationships with people other than paid staff or peers supported by the program. The agency needs to ensure that opportunities for social contact are consistently provided so that staff can support individuals in having authentic connections with other people who share their interests.



	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	MASTER SCORE SHEET LICENSURE

	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	Organizational: Northeast ARC

	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Indicator #
Indicator
Reviewed by
Met/Rated
Rating(Met,Not Met,NotRated)
O
 L2
Abuse/neglect reporting
DDS
19/20
Met(95.00 % )
 L3
Immediate Action
Provider
-
Met
 L4
Action taken
Provider
-
Met
 L48
HRC
DDS
1/1
Met
 L65
Restraint report submit
Provider
-
Met
 L66
HRC restraint review
Provider
-
Met
 L74
Screen employees
Provider
-
Met
 L75
Qualified staff
Provider
-
Met
 L76
Track trainings
Provider
-
Met
 L83
HR training
Provider
-
Met

	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	Residential and Individual Home Supports:

	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Reviewed by
Res. Sup.
Ind. Home Sup.
Place.
Resp.
ABI-MFP Res. Sup.
ABI-MFP Place.
Total Met/Rated
Rating
 L1
Abuse/neglect training
I
Provider
-
-
-
-
-
-
Met
 L4
Action taken
L
Provider
-
-
-
-
-
-
Met
 L5
Safety Plan
L 
Provider
-
-
-
-
-
-
Met
O
 L6
Evacuation
L
DDS
7/7
3/3
3/3
13/13
Met
 L7
Fire Drills
L 
Provider
-
-
-
-
-
-
Met
 L8
Emergency Fact Sheets
I 
Provider
-
-
-
-
-
-
Met
 L9
Safe use of equipment
L 
Provider
-
-
-
-
-
-
Met
 L10
Reduce risk interventions
I 
Provider
-
-
-
-
-
-
Met
O
 L11
Required inspections
L
DDS
7/7
2/3
9/10
Met
(90.0 %)
O
 L12
Smoke detectors
L
DDS
7/7
3/3
3/3
13/13
Met
O
 L13
Clean location
L
DDS
7/7
3/3
10/10
Met
 L14
Site in good repair
L 
Provider
-
-
-
-
-
-
Met
 L15
Hot water
L 
Provider
-
-
-
-
-
-
Met
 L16
Accessibility
L 
Provider
-
-
-
-
-
-
Met
 L17
Egress at grade 
L 
Provider
-
-
-
-
-
-
Met
 L18
Above grade egress
L 
Provider
-
-
-
-
-
-
Met
 L19
Bedroom location
L 
Provider
-
-
-
-
-
-
Met
 L20
Exit doors
L 
Provider
-
-
-
-
-
-
Met
 L21
Safe electrical equipment
L 
Provider
-
-
-
-
-
-
Met
 L22
Clean appliances
L 
Provider
-
-
-
-
-
-
Met
 L23
Egress door locks
L 
Provider
-
-
-
-
-
-
Met
 L24
Locked door access
L 
Provider
-
-
-
-
-
-
Met
 L25
Dangerous substances
L 
Provider
-
-
-
-
-
-
Met
 L26
Walkway safety
L 
Provider
-
-
-
-
-
-
Met
 L27
Pools, hot tubs, etc.
L 
Provider
-
-
-
-
-
-
Met
 L28
Flammables
L 
Provider
-
-
-
-
-
-
Met
 L29
Rubbish/combustibles
L 
Provider
-
-
-
-
-
-
Met
 L30
Protective railings
L 
Provider
-
-
-
-
-
-
Met
 L31
Communication method
I 
Provider
-
-
-
-
-
-
Met
 L32
Verbal & written
I 
Provider
-
-
-
-
-
-
Met
 L33
Physical exam
I
Provider
-
-
-
-
-
-
Met
 L34
Dental exam
I
Provider
-
-
-
-
-
-
Met
 L35
Preventive screenings
I
Provider
-
-
-
-
-
-
Met
 L36
Recommended tests
I 
Provider
-
-
-
-
-
-
Met
 L37
Prompt treatment
I 
Provider
-
-
-
-
-
-
Met
O
 L38
Physician's orders
I
DDS
6/7
2/2
1/1
9/10
Met
(90.0 %)
 L39
Dietary requirements
I 
Provider
-
-
-
-
-
-
Met
 L40
Nutritional food
L 
Provider
-
-
-
-
-
-
Met
 L41
Healthy diet
L 
Provider
-
-
-
-
-
-
Met
 L42
Physical activity
L 
Provider
-
-
-
-
-
-
Met
 L43
Health Care Record
I 
Provider
-
-
-
-
-
-
Met
 L44
MAP registration
L 
Provider
-
-
-
-
-
-
Met
 L45
Medication storage
L 
Provider
-
-
-
-
-
-
Met
O
 L46
Med. Administration
I
DDS
6/6
3/3
9/9
Met
 L47
Self medication
I 
Provider
-
-
-
-
-
-
Met
 L49
Informed of human rights
I
DDS
7/7
3/3
3/3
13/13
Met
 L50
Respectful Comm.
L
DDS
7/7
3/3
3/3
13/13
Met
 L51
Possessions
I 
Provider
-
-
-
-
-
-
Met
 L52
Phone calls
I
DDS
7/7
3/3
3/3
13/13
Met
 L53
Visitation
I 
Provider
-
-
-
-
-
-
Met
 L54
Privacy
L
DDS
7/7
3/3
3/3
13/13
Met
 L55
Informed consent
I 
Provider
-
-
-
-
-
-
Met
 L56
Restrictive practices
I 
Provider
-
-
-
-
-
-
Met
 L57
Written behavior plans
I 
Provider
-
-
-
-
-
-
Met
 L58
Behavior plan component
I 
Provider
-
-
-
-
-
-
Met
 L59
Behavior plan review
I 
Provider
-
-
-
-
-
-
Met
 L60
Data maintenance
I 
Provider
-
-
-
-
-
-
Met
 L61
Health protection in ISP
I 
Provider
-
-
-
-
-
-
Met
 L62
Health protection review
I 
Provider
-
-
-
-
-
-
Met
 L63
Med. treatment plan form
I 
Provider
-
-
-
-
-
-
Met
 L64
Med. treatment plan rev.
I 
Provider
-
-
-
-
-
-
Met
 L65
Restraint report submit
L 
Provider
-
-
-
-
-
-
Met
 L67
Money mgmt. plan
I 
Provider
-
-
-
-
-
-
Met
 L68
Funds expenditure
I 
Provider
-
-
-
-
-
-
Met
 L69
Expenditure tracking
I 
Provider
-
-
-
-
-
-
Met
 L70
Charges for care calc.
I
Provider
-
-
-
-
-
-
Met
 L71
Charges for care appeal
I
Provider
-
-
-
-
-
-
Met
 L77
Unique needs training
I 
Provider
-
-
-
-
-
-
Met
 L78
Restrictive Int. Training
L 
Provider
-
-
-
-
-
-
Met
 L79
Restraint training
L 
Provider
-
-
-
-
-
-
Met
 L80
Symptoms of illness
L 
Provider
-
-
-
-
-
-
Met
 L81
Medical emergency
L 
Provider
-
-
-
-
-
-
Met
O
 L82
Medication admin.
L
DDS
7/7
7/7
Met
 L84
Health protect. Training
I 
Provider
-
-
-
-
-
-
Met
 L85
Supervision 
L
Provider
-
-
-
-
-
-
Met
 L86
Required assessments
I
Provider
-
-
-
-
-
-
Met
 L87
Support strategies
I
Provider
-
-
-
-
-
-
Met
 L88
Strategies implemented
I 
Provider
-
-
-
-
-
-
Met
 L90
Personal space/ bedroom privacy
I
DDS
7/7
3/3
2/3
12/13
Met
(92.31 %)
#Std. Met/# 79 Indicator
79/79
Total Score
89/89
100%

	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Employment and Day Supports:

	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Reviewed by
Emp. Sup.
Cent. Based Work
Com. Based Day
Total Met / Rated
Rating
 L1
Abuse/neglect training
I 
Provider
-
-
-
Met
O
 L2
Abuse/neglect reporting
L
Provider
-
-
-
Met
 L4
Action taken
L
Provider
-
-
-
Met
 L5
Safety Plan
L 
Provider
-
-
-
Met
O
 L6
Evacuation
L
DDS
4/4
2/2
6/6
Met
 L7
Fire Drills
L 
Provider
-
-
-
Met
 L8
Emergency Fact Sheets
I
DDS
5/5
4/4
9/9
Met
 L9
Safe use of equipment
L 
Provider
-
-
-
Met
 L10
Reduce risk interventions
I 
Provider
-
-
-
Met
O
 L11
Required inspections
L
DDS
3/3
2/2
5/5
Met
O
 L12
Smoke detectors
L
DDS
3/3
2/2
5/5
Met
O
 L13
Clean location
L
DDS
3/3
2/2
5/5
Met
 L14
Site in good repair
L 
Provider
-
-
-
Met
 L15
Hot water
L 
Provider
-
-
-
Met
 L16
Accessibility
L 
Provider
-
-
-
Met
 L17
Egress at grade 
L 
Provider
-
-
-
Met
 L18
Above grade egress
L 
Provider
-
-
-
Met
 L20
Exit doors
L 
Provider
-
-
-
Met
 L21
Safe electrical equipment
L 
Provider
-
-
-
Met
 L22
Clean appliances
L 
Provider
-
-
-
Met
 L25
Dangerous substances
L 
Provider
-
-
-
Met
 L26
Walkway safety
L 
Provider
-
-
-
Met
 L27
Pools, hot tubs, etc.
L 
Provider
-
-
-
Met
 L28
Flammables
L 
Provider
-
-
-
Met
 L29
Rubbish/combustibles
L 
Provider
-
-
-
Met
 L30
Protective railings
L 
Provider
-
-
-
Met
 L31
Communication method
I 
Provider
-
-
-
Met
 L32
Verbal & written
I 
Provider
-
-
-
Met
 L37
Prompt treatment
I 
Provider
-
-
-
Met
O
 L38
Physician's orders
I
DDS
2/2
4/4
6/6
Met
 L39
Dietary requirements
I 
Provider
-
-
-
Met
 L44
MAP registration
L 
Provider
-
-
-
Met
 L45
Medication storage
L 
Provider
-
-
-
Met
O
 L46
Med. Administration
I
DDS
1/1
4/4
5/5
Met
 L49
Informed of human rights
I
DDS
5/5
4/4
9/9
Met
 L50
Respectful Comm.
L
DDS
4/4
2/2
6/6
Met
 L51
Possessions
I 
Provider
-
-
-
Met
 L52
Phone calls
I
DDS
5/5
4/4
9/9
Met
 L54
Privacy
L
DDS
4/4
2/2
6/6
Met
 L55
Informed consent
I
DDS
1/1
1/1
Met
 L56
Restrictive practices
I 
Provider
-
-
-
Met
 L57
Written behavior plans
I
DDS
1/1
1/1
Met
 L58
Behavior plan component
I
DDS
1/1
1/1
Met
 L59
Behavior plan review
I
DDS
1/1
1/1
Met
 L60
Data maintenance
I
DDS
1/1
1/1
Met
 L61
Health protection in ISP
I 
Provider
-
-
-
Met
 L62
Health protection review
I 
Provider
-
-
-
Met
 L63
Med. treatment plan form
I
DDS
1/2
3/3
4/5
Met
(80.0 %)
 L64
Med. treatment plan rev.
I
DDS
0/1
3/3
3/4
Met
 L65
Restraint report submit
L 
Provider
-
-
-
Met
 L67
Money mgmt. plan
I 
Provider
-
-
-
Met
 L68
Funds expenditure
I 
Provider
-
-
-
Met
 L69
Expenditure tracking
I 
Provider
-
-
-
Met
 L72
DOL requirements
I 
Provider
-
-
-
Met
 L73
DOL certificate
L 
Provider
-
-
-
Met
 L77
Unique needs training
I 
Provider
-
-
-
Met
 L78
Restrictive Int. Training
L 
Provider
-
-
-
Met
 L79
Restraint training
L 
Provider
-
-
-
Met
 L80
Symptoms of illness
L 
Provider
-
-
-
Met
 L81
Medical emergency
L 
Provider
-
-
-
Met
O
 L82
Medication admin.
L
DDS
3/3
2/2
5/5
Met
 L84
Health protect. Training
I 
Provider
-
-
-
Met
 L85
Supervision 
L 
Provider
-
-
-
Met
 L86
Required assessments
I
DDS
3/4
1/4
4/8
Not Met
(50.0 %)
 L87
Support strategies
I
DDS
3/4
1/4
4/8
Not Met
(50.0 %)
 L88
Strategies implemented
I
DDS
4/5
4/4
8/9
Met
(88.89 %)
#Std. Met/# 65 Indicator
63/65
Total Score
73/75
97.33%

	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	MASTER SCORE SHEET CERTIFICATION

	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Certification - Planning and Quality Management
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C1
Provider data collection
Provider
-
Met
 C2
Data analysis
Provider
-
Met
 C3
Service satisfaction
Provider
-
Met
 C4
Utilizes input from stakeholders
DDS
1/1
Met
 C5
Measure progress
Provider
-
Met
 C6
Future directions planning
Provider
-
Met

	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Community Based Day Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff performance
DDS
4/4
Met
 C8
Family/guardian communication
Provider
-
Met
 C13
Skills to maximize independence 
DDS
4/4
Met
 C37
Interpersonal skills for work
Provider
-
Met
 C40
Community involvement interest
DDS
2/4
Not Met (50.0 %)
 C41
Activities participation
DDS
2/4
Not Met (50.0 %)
 C42
Connection to others
DDS
2/4
Not Met (50.0 %)
 C43
Maintain & enhance relationship
DDS
2/4
Not Met (50.0 %)
 C44
Job exploration
DDS
4/4
Met
 C45
Revisit decisions
DDS
3/4
Met
 C46
Use of generic resources
DDS
4/4
Met
 C47
Transportation to/ from community
DDS
4/4
Met
 C51
Ongoing satisfaction with services/ supports
DDS
3/4
Met
 C54
Assistive technology
DDS
4/4
Met
Employment Support Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff performance
DDS
5/5
Met
 C8
Family/guardian communication
Provider
-
Met
 C22
Explore job interests
Provider
-
Met
 C23
Assess skills & training needs
Provider
-
Met
 C24
Job goals & support needs plan
Provider
-
Met
 C25
Skill development
Provider
-
Met
 C26
Benefits analysis
Provider
-
Met
 C27
Job benefit education
DDS
5/5
Met
 C28
Relationships w/businesses
DDS
4/4
Met
 C29
Support to obtain employment
Provider
-
Met
 C30
Work in integrated settings
DDS
5/5
Met
 C31
Job accommodations
Provider
-
Met
 C32
At least minimum wages earned
Provider
-
Met
 C33
Employee benefits explained
Provider
-
Met
 C34
Support to promote success
DDS
5/5
Met
 C35
Feedback on job performance
Provider
-
Met
 C36
Supports to enhance retention
Provider
-
Met
 C37
Interpersonal skills for work
Provider
-
Met
 C47
Transportation to/ from community
DDS
5/5
Met
 C50
Involvement/ part of the Workplace culture
DDS
5/5
Met
 C51
Ongoing satisfaction with services/ supports
DDS
5/5
Met
 C54
Assistive technology
DDS
5/5
Met
Individual Home Supports
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff performance
DDS
3/3
Met
 C8
Family/guardian communication
Provider
-
Met
 C9
Personal relationships
DDS
3/3
Met
 C10
Social skill development
Provider
-
Met
 C11
Get together w/family & friends
DDS
3/3
Met
 C12
Intimacy
DDS
3/3
Met
 C13
Skills to maximize independence 
DDS
3/3
Met
 C14
Choices in routines & schedules
DDS
3/3
Met
 C15
Personalize living space
DDS
3/3
Met
 C16
Explore interests
DDS
3/3
Met
 C17
Community activities
DDS
3/3
Met
 C18
Purchase personal belongings
DDS
3/3
Met
 C19
Knowledgeable decisions
DDS
3/3
Met
 C20
Emergency back-up plans
Provider
-
Met
 C21
Coordinate outreach
Provider
-
Met
 C46
Use of generic resources
DDS
3/3
Met
 C47
Transportation to/ from community
DDS
3/3
Met
 C48
Neighborhood connections
DDS
3/3
Met
 C49
Physical setting is consistent 
DDS
3/3
Met
 C51
Ongoing satisfaction with services/ supports
DDS
3/3
Met
 C52
Leisure activities and free-time choices /control
DDS
3/3
Met
 C53
Food/ dining choices
DDS
3/3
Met
 C54
Assistive technology
DDS
3/3
Met
Placement Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff performance
DDS
3/3
Met
 C8
Family/guardian communication
Provider
-
Met
 C9
Personal relationships
DDS
3/3
Met
 C10
Social skill development
Provider
-
Met
 C11
Get together w/family & friends
DDS
3/3
Met
 C12
Intimacy
DDS
1/3
Not Met (33.33 %)
 C13
Skills to maximize independence 
DDS
3/3
Met
 C14
Choices in routines & schedules
DDS
3/3
Met
 C15
Personalize living space
DDS
3/3
Met
 C16
Explore interests
DDS
3/3
Met
 C17
Community activities
DDS
3/3
Met
 C18
Purchase personal belongings
DDS
3/3
Met
 C19
Knowledgeable decisions
DDS
3/3
Met
 C20
Emergency back-up plans
Provider
-
Met
 C46
Use of generic resources
DDS
3/3
Met
 C47
Transportation to/ from community
DDS
3/3
Met
 C48
Neighborhood connections
DDS
3/3
Met
 C49
Physical setting is consistent 
DDS
3/3
Met
 C51
Ongoing satisfaction with services/ supports
DDS
3/3
Met
 C52
Leisure activities and free-time choices /control
DDS
3/3
Met
 C53
Food/ dining choices
DDS
3/3
Met
 C54
Assistive technology
DDS
3/3
Met
Residential Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff performance
DDS
6/7
Met (85.71 %)
 C8
Family/guardian communication
Provider
-
Met
 C9
Personal relationships
DDS
7/7
Met
 C10
Social skill development
Provider
-
Met
 C11
Get together w/family & friends
DDS
7/7
Met
 C12
Intimacy
DDS
4/7
Not Met (57.14 %)
 C13
Skills to maximize independence 
DDS
7/7
Met
 C14
Choices in routines & schedules
DDS
7/7
Met
 C15
Personalize living space
DDS
7/7
Met
 C16
Explore interests
DDS
7/7
Met
 C17
Community activities
DDS
7/7
Met
 C18
Purchase personal belongings
DDS
7/7
Met
 C19
Knowledgeable decisions
DDS
7/7
Met
 C20
Emergency back-up plans
Provider
-
Met
 C46
Use of generic resources
DDS
7/7
Met
 C47
Transportation to/ from community
DDS
7/7
Met
 C48
Neighborhood connections
DDS
7/7
Met
 C49
Physical setting is consistent 
DDS
7/7
Met
 C51
Ongoing satisfaction with services/ supports
DDS
7/7
Met
 C52
Leisure activities and free-time choices /control
DDS
7/7
Met
 C53
Food/ dining choices
DDS
7/7
Met
 C54
Assistive technology
DDS
7/7
Met
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