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	Provider
Northeast ARC
Review Dates
9/18/2019 - 9/26/2019
Service Enhancement 
Meeting Date
10/9/2019
Survey Team
Jennifer Conley-Sevier
John Downing
Steve Goldberg
Patty McCarthy (TL)
John Hazelton
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		Survey scope and findings for Residential and Individual Home Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Residential and Individual Home Supports
15 location(s) 15 audit (s) 
Full Review
79 / 88 2 Year License 10/09/2019 -  10/09/2021
73 / 73 Certified 10/09/2019 -  10/09/2021
Residential Services
7 location(s) 7 audit (s) 
Full Review
22 / 22
Placement Services
5 location(s) 5 audit (s) 
Full Review
22 / 22
Individual Home Supports
3 location(s) 3 audit (s) 
Full Review
23 / 23
Planning and Quality Management (For all service groupings)
Full Review
6 / 6
Survey scope and findings for Employment and Day Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Employment and Day Supports
4 location(s) 9 audit (s) 
Full Review
57 / 58 2 Year License 10/09/2019 -  10/09/2021
42 / 42 Certified 10/09/2019 -  10/09/2021
Community Based Day Services
1 location(s) 4 audit (s) 
Full Review
14 / 14
Employment Support Services
3 location(s) 5 audit (s) 
Full Review
22 / 22
Planning and Quality Management (For all service groupings)
Full Review
6 / 6


	


	
	
	

	EXECUTIVE SUMMARY :

	
	

	
	
	

	The Northeast Arc (NEARC) is a multi-faceted agency which provides services to adults and children with intellectual and developmental disabilities since 1954.  Services include 24-hour residential supports; Individual Home Supports (IHS); Deaf Services; Shared Living/Placement; Employment Supports; Community-Based Day Supports (CBDS) and group employment.  The agency continued to operate its well-established Autism Support Center and Early Intervention Programs, both of which embraced the families of children with intellectual and developmental disabilities and individuals with autism.

For the purposes of this full Licensing and Certification review, audits were conducted in Deaf Services (IHS and Employment); 24-hour residential supports; IHS; Shared Living/Placement; Employment Supports and CBDS.

The survey revealed organizational measures that were aimed at supporting the safety and wellbeing of individuals throughout the agency.  Strategic planning goals were informed by the results of the extensive Satisfaction Survey process distributed to a number of stakeholders including individuals served across all models, staff, families and guardians.  The agency implemented a "QA/Metrics Committee" in 2018 to address the identification and remediation of quality measures within the agency.  Items identified included the need for increased staff training around the criteria to initiate restraints, leading to a change in restraint curriculum for staff and decreased numbers of assaults towards staff; the identification of staff vacancies as a contributor to late ISP assessment and strategy submissions, leading to the creation of a "Plan Ahead" report to prompt staff to meet timelines, and an increase in timeline compliance.   
  
Within the agency's residential programs, many positive outcomes were present relative to the licensing indicators.  For example, systems to manage people's healthcare and those with complex medical needs included documents completed by nursing which were comprehensive and reader-friendly for support staff.  As a result, individuals' unique needs were well supported by all who worked with them. Many respectful and affirming interactions were observed among staff and individuals throughout the survey.  For example, one individual who received hospice services in her home was treated with the utmost sensitivity and dignity by staff.  Support staff read books to the individual while she rested in bed while comforting music played in the background. In one home, written documentation on a "Dining Plan" included specific instructions to use a more respectful approach and use typical terms used by other individuals in the home.  Documents such as the "Life Plan" were noted to be written in person-centered, positive terms across all environments.   

The agency's development and use of a variety of tools in its residential homes to foster individual growth were evident during the survey.  For example, financial teaching plans often informed the goals of the individual and their unique support needs.  Interest inventories completed with individuals included action plans to ensure the activity or interest was explored with the person.  Tools included not only the skills of the individual but identified unique learning styles which enhanced the opportunity for growth and to experience success.  Review of documentation, observation and interviews with staff and individuals revealed an affirming strength-based approach of staff, encouraging individuals through disappointments as well as celebrating their personal growth and successes.

Within the agency's day services, numerous positive outcomes for individuals were identified throughout the survey.   The Employment Supports services utilized a number of tools to identify skills, preferences and interests related to individuals' career goal success.  For example, 'Interest Inventory' forms were in place and updated at least annually or as an individuals' needs changed.  A 'Learning Style Profile' was also updated at least annually and reflected life changes for the individual such as moving residence, health changes, enduring personal crises or celebrations of importance to the individual.  'Skills That Pay the Bills' was another tool that included job preferences and interests in activities.  In this way, staff knew people well and could support individuals to experience success, adjust job coaching hours and/or increase supports when needed.  Several individuals had worked at the agency's nearby "Breaking Grounds" coffee shop which provided a paid training opportunity for people which enabled them to secure competitive employment at either similar venues or where they could use their acquired customer service skills.  Four of the five individuals surveyed in Employment Supports were competitively employed, all with tenure of at least two to several years.  All staff were cross-trained to support all individuals on the job.  Task analyses of each person's job were part of the record/competitive employment manual accessible to all staff.  This afforded supporters to be able to job coach any individual employed when needed.  Assessments and interviews with individuals were completed by job developers and case managers.  Tools gathered information about individuals' interests and strengths; non-preferred jobs/tasks; identified education and work experience as well as their hopes and dreams. This team effort coupled with a strong supervisory component for team members generated positive, fluid person-centered Career Plans for people.  

People in CBDS participated in a wide variety of activities in their community.  Potential learning opportunities were sought at such venues as libraries, museum visits or trips to the Ipswich Wildlife Sanctuary.  People had opportunities for physical exercise such as walks and hikes at surrounding community venues and seasonal activities such as apple picking.  In house activities included sewing, budgeting and meditation classes.  The monthly "Participant Input Meeting" generated individuals' suggestions for activities.  A number of individuals in CBDS were also competitively employed part time in the surrounding communities.

The survey revealed some areas where the agency needs to increase its focus in order to meet requirements. Organizationally, the agency needs to insure that it meets all timeline requirements relative to incident and restraint reporting, and ISP documentation submissions.  Additionally, the agency needs to insure it meets Human Rights Committee membership requirements.  In residential services, the agency needs to ensure it revises its photo/media consents; insure hot water temperatures are within desired range; behavior support plans are developed when warranted; and that supports and health-related protections documents include necessary components.  

As a result of this survey, the agency received a Two-Year License for its residential services grouping achieving 89% of licensing indicators met. The agency's Employment and Day Supports Services Grouping received a Two-Year License with 97% of licensing indicators met.  Notable is the agency's achievement of 100% of certification indicators met across all of its services.  As a result of these scores, NEARC will undergo a 60 day DDS follow-up for all not met residential licensing indicators and will complete its own follow-up of all day/employment services licensing indicators that were not met within 60 days of the SEM meeting.

	


					
	LICENSURE FINDINGS
				
					
	Met / Rated
Not Met / Rated
% Met
Organizational
9/10
1/10
Residential and Individual Home Supports
70/78
8/78
    Residential Services
    Placement Services
    Individual Home Supports

Critical Indicators
8/8
0/8
Total
79/88
9/88
90%
2 Year License
# indicators for 60 Day Follow-up
9
		Met / Rated
Not Met / Rated
% Met
Organizational
9/10
1/10
Employment and Day Supports
48/48
0/48
    Community Based Day Services
    Employment Support Services

Critical Indicators
8/8
0/8
Total
57/58
1/58
98%
2 Year License
# indicators for 60 Day Follow-up
1
	
					
	Organizational Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L65
Restraint reports are submitted within required timelines.
Eleven of the seventeen restraints reviewed were not created and/or reviewed by the restraint manager as required.  The agency needs to ensure that restraint reports are created within 3 calendar days of the event and reviewed by the restraint manager within 5 calendar days of the event in accordance with the DDS regulatory requirements.


	
	

	
	
	

	Residential Commendations on Standards Met:
Indicator #
Indicator
Commendations
 L50
Written and oral communication with and about individuals is respectful.
The agency is commended for its myriad of respectful communication towards individuals.  Throughout the survey, agency personnel were observed addressing individuals in a respectful manner, both verbally and with their body language.  Written descriptions about how best to support individuals were numerous and respectfully written, using first person descriptions and requests, and tactfully describing support needs.  These were especially evident in the agency's "Life Plan" for each individual, in which various support needs were described in positive terms and respectful tones.
 L77
The agency assures that staff / care providers are familiar with and trained to support the unique needs of individuals.
Both the Life Plan and the Health Care Fact Sheet were consistently noted at all locations visited.  The Life Plans were well organized and strength based. The language was positive and the design utilized different formats and icons which kept the reader involved.  The Life Plan was an easy to read document which gave a wealth of information on the individual, their likes and dislikes, strengths and challenges, medical needs, support needs, typical routines, and preferred activities.  The Health Care Fact Sheet was an easy to access document where staff and providers are able to find detailed information and an accurate timeline of all medical events and follow up. Whereas one would usually have to access different sections of a medical binder (reviewing Dr's order, the Health Care Record, and each specialist section) the Health Care Fact Sheet organized all that information into one living, cohesive document. The agency is commended for its efforts to keep staff up to date and informed on the unique needs of the individuals; reflected and noted in staff's knowledge, awareness, and interactions with the individuals in their care.
Residential Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L15
Hot water temperature tests between 110 and 120 degrees (as of 1/2014).
Four homes had water temperatures outside of the acceptable range. The provider needs to ensure that hot water temperatures are between 110 and 120 degrees at sinks, and 110 to 112 degrees at tubs/showers.
 L55
Informed consent is obtained from individuals or their guardians when required; Individuals or their guardians know that they have the right to withdraw consent.
For three individuals photos were utilized by the agency without obtaining consent and/or specifying which photo would be in use. The agency needs to ensure that media releases are obtained prior to posting, and that the form outlines what picture will be released, to whom, and for what purpose.
 L58
All behavior plans contain the required components.
At one home a PBS plan with restrictive practices did not include all the required components. Specifically- a rationale for the interventions (routine), desired positive replacement behaviors, correct identification of behavior plan level, less restrictive alternative measures, least intrusive interventions, a criteria for eliminating/revising the plan, and procedures for monitoring and documenting clinical oversight of the plan. The agency needs to ensure that all behavior plans with restrictive interventions contain the required components. 
 L59
Behavior plans have received all the required reviews.
At one home a PBS plan with restrictive practices was not reviewed as required.  The agency needs to ensure that all  plans with restrictive interventions are reviewed and approved by the individual/guardian, the ISP team, and the Human Rights Committee. 
 L61
Supports and health related protections are included in ISP assessments and the continued need is outlined.
For three individuals who utilized health related protective supports and equipment, the use and continued need for use was not included in their ISP assessments. The agency needs to ensure all individuals utilizing health related supports and protections are identified and included in the ISP assessments.
 L86
Required assessments concerning individual needs and abilities are completed in preparation for the ISP.
For five individuals, their required assessments were not submitted in preparation for their ISP by the required timelines. The agency needs to ensure all required assessments are completed and submitted 15 days prior to the scheduled ISP date.
 L87
Support strategies necessary to assist an individual to meet their goals and objectives are completed and submitted as part of the ISP.
For six individuals, their required support strategies to meet their goals and objectives were not submitted in preparation for their ISP by the required timelines. The agency needs to ensure all support strategies are completed and submitted 15 days prior to the scheduled ISP date.
 L91
Incidents are reported and reviewed as mandated by regulation.
For eight locations, incident reports were not submitted or finalized within the required timelines.  The agency needs to ensure that incident reports are submitted and finalized within required timelines.
Employment/Day Commendations on Standards Met:
Indicator #
Indicator
Commendations
 L85
The agency provides ongoing supervision, oversight and staff development.
The agency's policy on providing ongoing supervision, oversight and staff development was highly visible throughout the review. Documentation of both required monthly meetings and scheduled and unscheduled 1:1 supervisions with staff contained agenda items, attendance, clear and consistent expectations, as well as recognizing strong performance of duties and the presentation of new or alternative initiatives. Communication occurred both vertically and horizontally. All of the processes implemented resulted in a competent and knowledgeable work force that supported all of the individuals' daily, weekly and monthly needs and interests without interruption and at a high level. The agency is commended for its policy and implementation of supervisory practices and staff development.    

	
	


	
	
	
	
	
	

	
	CERTIFICATION FINDINGS

	
	
	

	
	
	
	
	
	

	
	Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
6/6
0/6
Residential and Individual Home Supports
67/67
0/67
Individual Home Supports
23/23
0/23
Placement Services
22/22
0/22
Residential Services
22/22
0/22
TOTAL
73/73
0/73
100%
Certified

	
	Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
6/6
0/6
Employment and Day Supports
36/36
0/36
Community Based Day Services
14/14
0/14
Employment Support Services
22/22
0/22
TOTAL
42/42
0/42
100%
Certified

	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	Individual Home Supports Commendations on Standards Met:
Indicator #
Indicator
Commendations
 C13
Staff (Home Providers) provide support for individuals to develop skills to enable them to maximize independence and participation in typical activities and routines. 
The supports developed were greatly reflective of people's desire to increase and/or maintain a high degree of independence. The three individuals reviewed had little in common in terms of age, skill level or support needs.  What they did have in common was a desire to be as independent as they were able. The acquisition of a smart pill box enabled one individual to remain self-medicating, ensure their ongoing health and safety, and to continue to live independently. A second individual utilized an iPad, Smartphone and Alexa to manage a busy schedule of activities, work, appointments and routines. For a third individual use of a debit card, ATM and on-line banking enabled greater control and independence in managing their funds, and supported their desire to eventually dispense with the need for a Representative Payee. The agency is commended for recognizing and supporting the desires of those receiving IHS supports to maximize their independence.  
Placement Services Commendations on Standards Met:
Indicator #
Indicator
Commendations
 C17
Community activities are based on the individual's preferences and interests.
The agency is commended for the expansive and person centered activities offered to individuals within the shared living program.  An interest inventory had been completed for each individual, with action plans identified to ensure activities of interest were offered on a regular basis.  Providers knew individuals well, and were able to describe the interests of individuals, and the types of activities in which they engaged.  Activities included attending the North Shore Music Theater concerts, community dances, trips to the local casino, and attendance at the Polish-American Club.  The agency places emphasis on community activities during monthly visits to the home, specifically asking and describing what types of activities are offered, and that they are in line with the interests of individuals.
Employment Support Services Commendations on Standards Met:
Indicator #
Indicator
Commendations
 C29
Individuals are supported to obtain employment that matches their skills and interests.
Review of documentation such as Career Plans,  Interest Inventories and the Learning Style Assessment evidenced that individuals are "in the driver's seat" of choosing, planning and obtaining employment which matches their skills and interests.  These tools were not a one-time assessment but rather revisited on at least an annual basis and more frequently to include changes in the individuals' life situation, emotional or physical health. These positive practices were further evidenced in interviews with support staff and individuals served.  The agency is commended for the ways in which it supported people to obtain employment that matched their skills and interests.

	


	
	
	
	
	

	
	MASTER SCORE SHEET LICENSURE

	
	
	

	
	
	
	
	

	
	Organizational: Northeast ARC

	
	

	
	
	
	
	

	Indicator #
Indicator
Met/Rated
Rating(Met,Not Met,NotRated)

 L2
Abuse/neglect reporting
17/17
Met
 L3
Immediate Action
13/13
Met
 L4
Action taken
7/7
Met
 L48
HRC
1/1
Met
 L65
Restraint report submit
6/17
Not Met(35.29 % )
 L66
HRC restraint review
15/15
Met
 L74
Screen employees
6/6
Met
 L75
Qualified staff
2/2
Met
 L76
Track trainings
20/20
Met
 L83
HR training
20/20
Met

	


	
	
	
	
	
	
	

	
	Residential and Individual Home Supports:

	
	
	
	

	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Res. Sup.
Ind. Home Sup.
Place.
Resp.
ABI-MFP Res. Sup.
ABI-MFP Place.
Total Met/Rated
Rating
 L1
Abuse/neglect training
I
7/7
3/3
5/5
15/15
Met
 L5
Safety Plan
L
7/7
3/3
5/5
15/15
Met

 L6
Evacuation
L
7/7
3/3
5/5
15/15
Met
 L7
Fire Drills
L
6/7
6/7
Met
(85.71 %)
 L8
Emergency Fact Sheets
I
7/7
3/3
5/5
15/15
Met
 L9
Safe use of equipment
L
7/7
3/3
10/10
Met
 L10
Reduce risk interventions
I
2/2
1/2
3/4
Met

 L11
Required inspections
L
7/7
5/5
12/12
Met

 L12
Smoke detectors
L
6/7
5/5
11/12
Met
(91.67 %)

 L13
Clean location
L
7/7
5/5
12/12
Met
 L14
Site in good repair
L
6/6
4/5
10/11
Met
(90.91 %)
 L15
Hot water
L
4/7
1/1
4/5
9/13
Not Met
(69.23 %)
 L16
Accessibility
L
7/7
5/5
12/12
Met
 L17
Egress at grade 
L
7/7
5/5
12/12
Met
 L18
Above grade egress
L
4/4
3/3
7/7
Met
 L19
Bedroom location
L
7/7
7/7
Met
 L20
Exit doors
L
6/7
6/7
Met
(85.71 %)
 L21
Safe electrical equipment
L
7/7
5/5
12/12
Met
 L22
Well-maintained appliances
L
7/7
5/5
12/12
Met
 L23
Egress door locks
L
6/7
6/7
Met
(85.71 %)
 L24
Locked door access
L
7/7
7/7
Met
 L25
Dangerous substances
L
7/7
1/1
8/8
Met
 L26
Walkway safety
L
6/7
1/1
5/5
12/13
Met
(92.31 %)
 L27
Pools, hot tubs, etc.
L
2/2
2/2
4/4
Met
 L28
Flammables
L
6/7
1/1
7/8
Met
(87.50 %)
 L29
Rubbish/combustibles
L
7/7
1/1
5/5
13/13
Met
 L30
Protective railings
L
6/6
5/5
11/11
Met
 L31
Communication method
I
7/7
3/3
5/5
15/15
Met
 L32
Verbal & written
I
7/7
3/3
5/5
15/15
Met
 L33
Physical exam
I
7/7
3/3
5/5
15/15
Met
 L34
Dental exam
I
7/7
3/3
5/5
15/15
Met
 L35
Preventive screenings
I
7/7
3/3
5/5
15/15
Met
 L36
Recommended tests
I
7/7
2/2
4/4
13/13
Met
 L37
Prompt treatment
I
7/7
3/3
4/4
14/14
Met

 L38
Physician's orders
I
6/6
1/1
7/7
Met
 L39
Dietary requirements
I
6/6
1/1
2/2
9/9
Met
 L40
Nutritional food
L
7/7
1/1
8/8
Met
 L41
Healthy diet
L
7/7
3/3
5/5
15/15
Met
 L42
Physical activity
L
7/7
3/3
5/5
15/15
Met
 L43
Health Care Record
I
7/7
3/3
5/5
15/15
Met
 L44
MAP registration
L
7/7
1/1
8/8
Met
 L45
Medication storage
L
7/7
1/1
8/8
Met

 L46
Med. Administration
I
7/7
2/2
5/5
14/14
Met
 L47
Self medication
I
2/2
3/3
3/3
8/8
Met
 L49
Informed of human rights
I
7/7
3/3
5/5
15/15
Met
 L50
Respectful Comm.
L
7/7
3/3
5/5
15/15
Met
 L51
Possessions
I
7/7
3/3
5/5
15/15
Met
 L52
Phone calls
I
7/7
3/3
5/5
15/15
Met
 L53
Visitation
I
7/7
3/3
5/5
15/15
Met
 L54
Privacy
L
7/7
3/3
5/5
15/15
Met
 L55
Informed consent
I
1/2
0/2
1/4
Not Met
(25.00 %)
 L56
Restrictive practices
I
1/1
1/1
Met
 L57
Written behavior plans
I
1/1
1/1
2/2
Met
 L58
Behavior plan component
I
0/1
1/1
1/2
Not Met
(50.0 %)
 L59
Behavior plan review
I
0/1
1/1
1/2
Not Met
(50.0 %)
 L60
Data maintenance
I
1/1
1/1
2/2
Met
 L61
Health protection in ISP
I
4/6
1/2
5/8
Not Met
(62.50 %)
 L62
Health protection review
I
6/6
1/2
7/8
Met
(87.50 %)
 L63
Med. treatment plan form
I
7/7
2/2
3/4
12/13
Met
(92.31 %)
 L64
Med. treatment plan rev.
I
6/7
2/2
4/4
12/13
Met
(92.31 %)
 L67
Money mgmt. plan
I
7/7
3/3
4/4
14/14
Met
 L68
Funds expenditure
I
7/7
3/3
3/3
13/13
Met
 L69
Expenditure tracking
I
7/7
2/2
2/2
11/11
Met
 L70
Charges for care calc.
I
7/7
5/5
12/12
Met
 L71
Charges for care appeal
I
6/7
4/5
10/12
Met
(83.33 %)
 L77
Unique needs training
I
7/7
3/3
5/5
15/15
Met
 L78
Restrictive Int. Training
L
1/1
1/1
2/2
Met
 L79
Restraint training
L
1/1
1/1
Met
 L80
Symptoms of illness
L
7/7
3/3
5/5
15/15
Met
 L81
Medical emergency
L
7/7
3/3
5/5
15/15
Met

 L82
Medication admin.
L
7/7
1/1
8/8
Met
 L84
Health protect. Training
I
5/5
1/2
6/7
Met
(85.71 %)
 L85
Supervision 
L
6/7
3/3
5/5
14/15
Met
(93.33 %)
 L86
Required assessments
I
6/7
1/2
1/4
8/13
Not Met
(61.54 %)
 L87
Support strategies
I
5/7
2/3
1/4
8/14
Not Met
(57.14 %)
 L88
Strategies implemented
I
5/7
3/3
5/5
13/15
Met
(86.67 %)
 L90
Personal space/ bedroom privacy
I
7/7
3/3
5/5
15/15
Met
 L91
Incident management
L
2/7
0/2
4/5
6/14
Not Met
(42.86 %)
#Std. Met/# 78 Indicator
70/78
Total Score
79/88
89.77%

	

	
	
	
	
	
	
	

	Employment and Day Supports:

	
	
	
	
	

	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Emp. Sup.
Cent. Based Work
Com. Based Day
Total Met / Rated
Rating
 L1
Abuse/neglect training
I
5/5
4/4
9/9
Met
 L5
Safety Plan
L
1/1
1/1
Met

 L6
Evacuation
L
1/1
1/1
Met
 L7
Fire Drills
L
1/1
1/1
Met
 L8
Emergency Fact Sheets
I
5/5
4/4
9/9
Met
 L9
Safe use of equipment
L
2/2
1/1
3/3
Met

 L11
Required inspections
L
1/1
1/1
Met

 L12
Smoke detectors
L
1/1
1/1
Met

 L13
Clean location
L
1/1
1/1
Met
 L14
Site in good repair
L
1/1
1/1
Met
 L15
Hot water
L
1/1
1/1
Met
 L16
Accessibility
L
1/1
1/1
2/2
Met
 L17
Egress at grade 
L
1/1
1/1
Met
 L18
Above grade egress
L
1/1
1/1
Met
 L20
Exit doors
L
1/1
1/1
Met
 L21
Safe electrical equipment
L
1/1
1/1
Met
 L22
Well-maintained appliances
L
1/1
1/1
Met
 L25
Dangerous substances
L
1/1
1/1
Met
 L26
Walkway safety
L
1/1
1/1
Met
 L28
Flammables
L
1/1
1/1
Met
 L29
Rubbish/combustibles
L
1/1
1/1
Met
 L30
Protective railings
L
1/1
1/1
Met
 L31
Communication method
I
5/5
4/4
9/9
Met
 L32
Verbal & written
I
5/5
4/4
9/9
Met
 L37
Prompt treatment
I
3/3
3/3
6/6
Met

 L38
Physician's orders
I
1/1
1/1
Met
 L39
Dietary requirements
I
2/2
2/2
Met
 L44
MAP registration
L
1/1
1/1
Met
 L45
Medication storage
L
1/1
1/1
Met

 L46
Med. Administration
I
2/2
2/2
Met
 L49
Informed of human rights
I
5/5
4/4
9/9
Met
 L50
Respectful Comm.
L
2/2
1/1
3/3
Met
 L51
Possessions
I
5/5
4/4
9/9
Met
 L52
Phone calls
I
5/5
4/4
9/9
Met
 L54
Privacy
L
2/2
1/1
3/3
Met
 L55
Informed consent
I
1/1
1/1
Met
 L63
Med. treatment plan form
I
2/2
2/2
Met
 L64
Med. treatment plan rev.
I
2/2
2/2
Met
 L72
DOL requirements
I
1/1
1/1
Met
 L77
Unique needs training
I
4/4
4/4
8/8
Met
 L80
Symptoms of illness
L
2/2
1/1
3/3
Met
 L81
Medical emergency
L
2/2
1/1
3/3
Met

 L82
Medication admin.
L
1/1
1/1
Met
 L85
Supervision 
L
2/2
1/1
3/3
Met
 L86
Required assessments
I
3/4
3/3
6/7
Met
(85.71 %)
 L87
Support strategies
I
3/4
3/3
6/7
Met
(85.71 %)
 L88
Strategies implemented
I
4/4
3/3
7/7
Met
 L91
Incident management
L
2/2
1/1
3/3
Met
#Std. Met/# 48 Indicator
48/48
Total Score
57/58
98.28%

	

	
	
	
	
	
	
	

	
	MASTER SCORE SHEET CERTIFICATION

	
	
	

	
	
	
	
	
	
	

	Certification - Planning and Quality Management
Indicator #
Indicator
Met/Rated
Rating
 C1
Provider data collection
1/1
Met
 C2
Data analysis
1/1
Met
 C3
Service satisfaction
1/1
Met
 C4
Utilizes input from stakeholders
1/1
Met
 C5
Measure progress
1/1
Met
 C6
Future directions planning
1/1
Met

	

	
	
	
	
	
	
	

	Community Based Day Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
4/4
Met
 C8
Family/guardian communication
4/4
Met
 C13
Skills to maximize independence 
4/4
Met
 C37
Interpersonal skills for work
4/4
Met
 C40
Community involvement interest
4/4
Met
 C41
Activities participation
4/4
Met
 C42
Connection to others
4/4
Met
 C43
Maintain & enhance relationship
4/4
Met
 C44
Job exploration
4/4
Met
 C45
Revisit decisions
4/4
Met
 C46
Use of generic resources
4/4
Met
 C47
Transportation to/ from community
4/4
Met
 C51
Ongoing satisfaction with services/ supports
4/4
Met
 C54
Assistive technology
4/4
Met
Employment Support Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
5/5
Met
 C8
Family/guardian communication
5/5
Met
 C22
Explore job interests
4/4
Met
 C23
Assess skills & training needs
4/4
Met
 C24
Job goals & support needs plan
4/4
Met
 C25
Skill development
4/4
Met
 C26
Benefits analysis
4/4
Met
 C27
Job benefit education
4/4
Met
 C28
Relationships w/businesses
2/2
Met
 C29
Support to obtain employment
4/4
Met
 C30
Work in integrated settings
5/5
Met
 C31
Job accommodations
4/4
Met
 C32
At least minimum wages earned
5/5
Met
 C33
Employee benefits explained
4/4
Met
 C34
Support to promote success
4/4
Met
 C35
Feedback on job performance
4/4
Met
 C36
Supports to enhance retention
4/4
Met
 C37
Interpersonal skills for work
5/5
Met
 C47
Transportation to/ from community
5/5
Met
 C50
Involvement/ part of the Workplace culture
5/5
Met
 C51
Ongoing satisfaction with services/ supports
5/5
Met
 C54
Assistive technology
5/5
Met
Individual Home Supports
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
3/3
Met
 C8
Family/guardian communication
3/3
Met
 C9
Personal relationships
3/3
Met
 C10
Social skill development
3/3
Met
 C11
Get together w/family & friends
3/3
Met
 C12
Intimacy
3/3
Met
 C13
Skills to maximize independence 
3/3
Met
 C14
Choices in routines & schedules
3/3
Met
 C15
Personalize living space
2/2
Met
 C16
Explore interests
3/3
Met
 C17
Community activities
3/3
Met
 C18
Purchase personal belongings
3/3
Met
 C19
Knowledgeable decisions
3/3
Met
 C20
Emergency back-up plans
3/3
Met
 C21
Coordinate outreach
3/3
Met
 C46
Use of generic resources
3/3
Met
 C47
Transportation to/ from community
3/3
Met
 C48
Neighborhood connections
3/3
Met
 C49
Physical setting is consistent 
3/3
Met
 C51
Ongoing satisfaction with services/ supports
3/3
Met
 C52
Leisure activities and free-time choices /control
3/3
Met
 C53
Food/ dining choices
3/3
Met
 C54
Assistive technology
3/3
Met
Placement Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
5/5
Met
 C8
Family/guardian communication
5/5
Met
 C9
Personal relationships
5/5
Met
 C10
Social skill development
5/5
Met
 C11
Get together w/family & friends
5/5
Met
 C12
Intimacy
5/5
Met
 C13
Skills to maximize independence 
5/5
Met
 C14
Choices in routines & schedules
5/5
Met
 C15
Personalize living space
5/5
Met
 C16
Explore interests
5/5
Met
 C17
Community activities
5/5
Met
 C18
Purchase personal belongings
5/5
Met
 C19
Knowledgeable decisions
5/5
Met
 C20
Emergency back-up plans
5/5
Met
 C46
Use of generic resources
5/5
Met
 C47
Transportation to/ from community
5/5
Met
 C48
Neighborhood connections
4/5
Met (80.0 %)
 C49
Physical setting is consistent 
5/5
Met
 C51
Ongoing satisfaction with services/ supports
5/5
Met
 C52
Leisure activities and free-time choices /control
5/5
Met
 C53
Food/ dining choices
5/5
Met
 C54
Assistive technology
5/5
Met
Residential Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
7/7
Met
 C8
Family/guardian communication
7/7
Met
 C9
Personal relationships
7/7
Met
 C10
Social skill development
7/7
Met
 C11
Get together w/family & friends
7/7
Met
 C12
Intimacy
7/7
Met
 C13
Skills to maximize independence 
7/7
Met
 C14
Choices in routines & schedules
7/7
Met
 C15
Personalize living space
7/7
Met
 C16
Explore interests
7/7
Met
 C17
Community activities
7/7
Met
 C18
Purchase personal belongings
7/7
Met
 C19
Knowledgeable decisions
7/7
Met
 C20
Emergency back-up plans
7/7
Met
 C46
Use of generic resources
7/7
Met
 C47
Transportation to/ from community
7/7
Met
 C48
Neighborhood connections
6/7
Met (85.71 %)
 C49
Physical setting is consistent 
7/7
Met
 C51
Ongoing satisfaction with services/ supports
7/7
Met
 C52
Leisure activities and free-time choices /control
7/7
Met
 C53
Food/ dining choices
7/7
Met
 C54
Assistive technology
7/7
Met
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