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No. 562 To Reduce Unnecessary Regulatory Burden

NOTICE OF HEARING OFFICER ASSIGNMENT

On August 19, 2015, the Department of Telecommunications and Cable (“Department”)
held an informal listening session in the interest of generating ideas for possible revisions to the
Department’s regulation. As the next step of the review process, the Department has assigned a
Hearing Officer to guide the individual review of each regulation. Going forward, service lists
will be established for each regulation. Individuals interested in participating in this review are
encouraged to email the Department’s Secretary and ask to be placed on the service list(s) of any
regulation(s) they are interested in. Questions of general applicability concerning a particular
regulation should be directed to:

Sara J. Clark, Secretary
Email: Sara.Clark@state.ma.us
Tel: (617) 305-3580

Regulation assignments are as follows:

Kerri DeYoung Phillips, Hearing Officer
Email: Kerri.DeYoung@state.ma.us
Tel: (617) 368-1141

220 C.M.R. 5.00 Tariffs, Schedules, and Contracts

220 C.M.R. 16.00  Rules Governing the Recovery of Expenses Relating to the Provision of
Wireline Enhanced 911 (E-911) Services, Dual Party TDD/TTY Message
Relay Services, and Adaptive Equipment Services by Telecommunications
Carriers

220 C.M.R. 26.00  Security Deposits and Late Payment Charges Applicable to Non-
Residential Customers (8826.09 and 26.10 only)

220 C.M.R. 45.00  Pole Attachment, Duct, Conduit and Right-of-Way Complaint and
Enforcement Procedures
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220 C.M.R. 273.00  Distribution and Maintenance of Telecommunications Devices for the
Deaf and Specialized Customer Premises Equipment to Residential
Subscribers with Disabilities

Sean Carroll, Hearing Officer
Email: Sean.M.Carroll@state.ma.us
Tel: (617) 368-1161

207 C.M.R. 2.00 General Rules

207 C.M.R. 3.00 Licensing

207 C.M.R. 4.00 Transfer of Assignment of Control of a Final License
207 C.M.R. 6.00 Rate Regulation

207 C.M.R. 10.00 Billing and Termination of Service

Michael Scott, Hearing Officer
Email: Michael.Scott@state.ma.us
Tel: (617) 368-1114

801 C.M.R. 1.00 Standard Adjudicatory Rules of Practice and Procedure

220 C.M.R. 1.00 Procedural Rules

220 C.M.R. 2.00 Adoption of Regulations

220 C.M.R.13.00  Consumer Protection from the Unauthorized Changing of Local or
Long Distance Service Providers

220 C.M.R. 15.00  Accelerated Docket for Disputes Involving Competing
Telecommunications Carriers

220 C.M.R. 37.00  Automatic Telephone Dialing Systems

220 C.M.R.77.00  Voting Trust Certificates of Public Utilities

220 C.M.R. 78.00  Accounting Treatment of Investment Tax Credit for Utilities

In the interest of efficiency, the Department strongly encourages electronic filing.
Interested stakeholders may submit written concerns or recommendations to the assigned
Hearing Officer’s email address and to dtc.efiling@state.ma.us. Comments may also be mailed
in hard copy to the Department at:

Sara J. Clark, Secretary
Department of Telecommunications and Cable
1000 Washington Street, Suite 820
Boston, MA 02118-6500

Submittals should include the name, title, and telephone number of a person to contact in the
event of questions about the filing. Please be sure to reference “Department Reg Review”
and the requlation number your comments pertain to in the subject line of all submissions.
Note that all filings submitted to the Department are subject to disclosure pursuant to G. L. c. 66,
8 10, unless protected by statutory exemption.
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