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November 2, 2022
Via WebEx from 250 Washington Street
Boston, Massachusetts 02108
AGENDA 

If you need reasonable accommodations in order to participate in the meeting, contact the DPH ADA Coordinator, Sofie Daley, Sofie.Daley@mass.gov, in advance of the meeting. While the Board will do its best to accommodate you, certain accommodations may require distinctive requests or the hiring of outside contractors and may not be available if requested immediately before the meeting.
General Session is open to the public and may be viewed and/or heard via WebEx.

https://eohhs.webex.com/eohhs/j.php?MTID=m1a959852a5f08901cd257e6eba23b02f 
Call-in number for audio-only attendance: 1- (617) 315-0704 (toll) or 1-(650) 479-3208 (toll) only if you have no access to video conference.
Access Code: 2539 610 7504

Attendee ID: #
	Time
	#
	Item
	Exhibits
	Contact

	8:30 a.m.
	I
	CALL TO ORDER, DETERMINATION OF QUORUM, AND  

APPROVAL OF AGENDA
	
	

	8:32
	II
	ADMINISTRATIVE MATTERS

1. Application for Individual Permit B-2 (Minimal Sedation) taken entirely via interactive video instruction

2. Additional nominations for Board Chair and Secretary for 2023

	
	

	8:40
	III
	COMPLAINT RESOLUTION: PENDING BOARD MATTERS

1. DEN-2020-0045: Melissa Heaton, RDA
2. DEN-2019-0178: Dr. Michael Levin

3. DEN-2020-0136: Dr. Howard Hill

4. DEN-2020-0137: Dr. Chan Wook Cheong
	Investigation Reports, Memos, Attachments
	E Mulligan

R Heard

D El-Majdoubi

	9:10
	IV
	FLEX SESSION
	
	

	9:20
	
	BREAK
	
	

	  9:30
	V
	EXECUTIVE SESSION (closed to the public)

The Board will meet in Executive Session as authorized pursuant to M.G.L. c. 30A, § 21(a)(1) for the purposes of discussing the reputation, character, physical condition or mental health, rather than professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against an individual.
Specifically, the Board will discuss and evaluate the Good Moral Character of an applicant for Dental Assistant Licensure.

Specifically, the Board will discuss and evaluate pending disciplinary complaints that involve medical records and information of patients.


	
	

	10:25
	VI
	M.G.L.c.112, §65C SESSION (closed to the public)
	
	

	10:30 am
	
	ADJOURNMENT
	
	


MASSACHUSETTS BOARD OF REGISTRATION IN DENTISTRY

250 Washington Street, Boston, MA  02108
GENERAL SESSION MINUTES 
 November 2, 2022
Present:  Dr. Michael Scialabba, Board Chair; Dr. Thomas Trowbridge, Board Secretary; 
Dr. Patricia Wu; Dr. Richard T. Miller; Dr. Seema Jacob; Ms. Jacyn Stultz, RDH; Ms. Stacy Haluch, RDH
Absent:  Ms. Jennifer McKeon, RDH, CDA; Ms. Ailish Wilkie

Board Staff Present: Jeffrey Mills, Asst. Executive Director; Heather Engman, Esq., Chief Board Counsel; Jacqueline Petrillo, Esq., Board Counsel; Michael Egan, Esq., Board Counsel; Dr. Liliana DiFabio, Supervisor of Investigations; OPP Investigators Jaris Bueno, Deborah El-Majdoubi Rhonda Heard, and Eileen Mulligan 
	Motion:
	At  8:37 a.m., to adopt the proposed agenda for today’s meeting



	Motion Made By:
	Dr. Patricia Wu

	Second:
	Dr. Richard Miller

	Roll-Call Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob,

Ms. Stacy Haluch, Ms. Jacyn Stultz

Opposed:  None

Abstain:  None



Administrative Matters:


Application for Individual Permit B-2 (Minimal Sedation) – Required coursework taken entirely online

Mr. Mills presented the application for the minimal sedation permit for which the applicant had

 
taken a DOCS course that was entirely online. Dr. Trowbridge expressed concern that no patient


contact was part of the course. Kate Marcus, Chief Counsel for DOCS, was present and explained that the applicant had taken the wrong course for a B-2 permit in Massachusetts. She further explained that in the correct course, 20 patient observations of administration of sedation are included, and that there are multiple fail-safes within each course offered by DOCS.             

	Motion:
	To deny issuance of the B-2 permit as presented



	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Ms. Stacy Haluch

	Roll-Call Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob,

Ms. Stacy Haluch, Ms. Jacyn Stultz

Opposed:  None

Abstain:  None




Additional Nominations for Board Chair and Board Secretary for Calendar Year 2023

Dr. Patricia Wu nominated Dr. Seema Jacob for Board Chair; Dr. Jacob declined the nomination, with thanks.

Dr. Patricia Wu nominated Ms. Jacyn Stultz for Board Secretary; Ms. Stultz declined the nomination, with thanks.

	Motion:
	To close nominations for Officers for Calendar Year 2023



	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Ms. Stacy Haluch

	Roll-Call Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob,

Ms. Stacy Haluch, Ms. Jacyn Stultz

Opposed:  None

Abstain:  None



Complaint Resolution – Investigator Deborah El-Majdoubi 

--In the Matter of DEN-2020-0045: Melissa Heaton, RDA 

	Allegation(s):
	Unlicensed practice of a dental assistant



	Materials Reviewed:
	Investigative report with attachments



	Discussion:
	Ms. El-Majdoubi informed the Board that the Licensee had practiced on an invalid license number that belonged to another dental assistant. In response to the complaint, the Licensee stated that her sister had helped her apply for the license online, as the Licensee did not have a computer. The Licensee believes her sister obtained a fraudulent license card “under the table” at a print shop where she worked. When the Licensee went to renew her license, she discovered she could not renew it, and that the license number was not hers. 



	Motion:
	To offer a consent agreement for Probation for 6 months, to include remedial course work as follows:

• 3 hours Risk Management

• 3 hours Ethics



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Michael Scialabba

	Roll-Call Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob,

Ms. Stacy Haluch, Ms. Jacyn Stultz

Opposed:  None

Abstain:  None



Complaint Resolution – Investigator Eileen Mulligan 

--In the Matter of DEN-2019-0178: Dr. Michael Levin
	Allegation(s):
	Allowing unlicensed practice of a dental assistant



	Materials Reviewed:
	Investigative report with attachments



	Discussion:
	Ms. Mulligan informed the Board that the Licensee had allowed the unlicensed practice of a dental assistant Brooke Chancholo to practice on an expired license from November 1, 2017 through July, 2019.

The Licensee, in his response, admits that he checked the status of his dental assistants’ licenses, but not until July of 2019, when he discovered that Ms. Chancholo’s license had expired. 


	Motion:
	To offer a consent agreement for Stayed Probation for 6 months, to include remedial course work as follows:

• 3 hours Risk Management

• 1 hour Ethics



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Roll-Call Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob,

Ms. Stacy Haluch, Ms. Jacyn Stultz

Opposed:  None

Abstain:  None



Complaint Resolution – Investigator Rhonda Heard 

--In the Matter of DEN-2020-0136: Dr. Howard Hill 

	Allegation(s):
	Infection control violations

	Materials Reviewed:
	Investigative report with attachments



	Discussion:
	Ms. Heard informed the Board that OSHA had inspected Georgetown Dental, where the Licensee practices. In August of 2020, OSHA issued a Citation and Notice of Penalty to the practice. In his response, the Licensee stated that he previously owned the practice, and sold the practice to Dr. Chan Wook Cheong in 2016. He continues to practice there on a part-time basis.


	Motion:
	To dismiss with an advisory letter on the importance of compliance with infection control regulations.


	Motion Made By:
	Dr. Richard Miller

	Second:
	Dr. Patricia Wu

	Roll-Call Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob, Ms. Stacy Haluch, Ms. Jacyn Stultz

Opposed:  Dr. Thomas Trowbridge
Abstain:  None



Complaint Resolution – Investigator Rhonda Heard
--In the Matter of DEN-2020-0137: Dr. Chan Wook Cheong
	Allegation(s):
	Infection control violations



	Materials Reviewed:
	Investigative report with attachments



	Discussion:
	Ms. Heard informed the Board that OSHA had inspected Georgetown Dental, where the Licensee is the owner. In August of 2020, OSHA issued a Citation and Notice of Penalty to the practice.



	Motion:
	To offer a consent agreement for Stayed Probation for 6 months, to include remedial course work as follows:

• 3 hours Infection Control

• 2 hours Ethics



	Motion Made By:
	Dr. Thomas Trowbridge 

	Second:
	Ms. Jacyn Stultz

	Roll-Call Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob,

Ms. Stacy Haluch, Ms. Jacyn Stultz

Opposed:  None

Abstain:  None



Flex Session:
1. Mr. Mills informed the Board we have received two applications for facility permits where each dentist applying for the permit indicates he/she will employ a nurse anesthetist to administer the anesthesia/sedation.  Mr. Mills asked the Board if this was permissible.  Ms. Young stated the dentist must apply for a host permit, at a minimum, and Dr. Trowbridge agreed.  But Ms. Young asked if the nursing board permits a nurse anesthetist to be supervised by a dentist; Atty. Engman and Atty. Petrillo replied they did not know but the nurse anesthetists at issue should contact the Board of Registration in Nursing for guidance.

2. Dr. Trowbridge asked if there was any update on the return to in-person Board meetings.  Mr. Mills replied he does not have an update to share and Ms. Young noted she and Mr. Mills were still waiting for IT staff to load the necessary software programs on their laptop computers.  

3. Dr. Scialabba asked if a passing score on the TOEFL exam is required for initial licensure as a dental assistant; Ms. Young replied it is not required.  Dr. Scialabba then asked if the required radiation health and safety course must be taught in English; Dr. Wu replied applicants need to be proficient in English.  Dr. Scialabba agreed but noted the workforce is changing.  

4. Dr. Trowbridge asked for an update on the status of the Interchange program used to send the Board packets to Board members.  Mr. Mills replied a new system is coming online that will replace the Interchange program and once we receive notice the new program, called MoveIt, is up and running, he will send notice to each Board member.
At 9:35 a.m., Dr. Scialabba announced that the Board will meet in a closed session as authorized for the purpose of discussing the reputation, character, physical condition or mental health, rather than the professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against, a public officer, employee, staff member or individual.  Specifically, the Board will discuss and evaluate pending disciplinary complaints that involve patient records and the treatment of patients.  The Executive Session is closed to members of the public, except as provided for in M.G.L. c. 30A, §21(a)(1).  At the conclusion of the Executive Session, the Board enter a closed M.G.L. c. 112, §65C session before returning to its General Session and adjourning the meeting for the day.
	Motion:
	At 9:37 a.m. to enter an Executive Session pursuant to M.G.L. c.30A, §21 (a) (1)


	Motion Made By:
	Ms. Stacy Haluch

	Second:
	Dr. Richard T. Miller

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Patricia Wu, Dr. Seema Jacob, Dr. Richard T. Miller, 
Ms. Jacyn Stultz, Ms. Stacy Haluch

Opposed:  None
Abstain:  None



Dr. Richard T. Miller left the meeting at 9:51 a.m.
	Motion:
	At 9:59 a.m., to enter a MGL c. 112, s. 65C Session

 

	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Patricia Wu

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Patricia Wu, Dr. Seema Jacob, Ms. Jacyn Stultz, 
Ms. Stacy Haluch

Opposed:  None
Abstain:  None



Ms. Jacyn Stultz left the meeting at 10:00 a.m.

Dr. Richard T. Miller rejoined the meeting at 10:02 a.m.

	Motion:
	At 10:07 a.m. to adjourn the meeting


	Motion Made By:
	Ms. Stacy Haluch

	Second:
	Dr. Thomas Trowbridge


	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Patricia Wu, Dr. Seema Jacob, Dr. Richard T. Miller, 
Ms. Stacy Haluch

Opposed:  None
Abstain:  None



Respectfully submitted,

Barbara A. Young, RDH
Executive Director
Jeffrey Mills


Assistant Executive Director
Date:
December 28, 2022



MARYLOU SUDDERS


Secretary


MARGRET R. COOKE


Commissioner














CHARLES D. BAKER


Governor


KARYN E. POLITO


Lieutenant Governor
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