Expedited Psychiatric Inpatient Admission Dashboard — November 2018’

November 2018 October 2018 Variance Percent Change
Expedited Psychiatric (Oct. vs. Nov.) (Oct. vs. Nov.)
Inpatient Admission .
Dashboard Referrals | " OfSAY DAy | o porrals | ALOS | Referrals | ALOS | Referrals | ALOS [ ROREEINTS
Average Max
SUMMARY 543 2.56 324 46 2.58 8 -0.02 17% -1% 3895 0.17
Age Groups
0-12 | 23 43% 2.09 6 14 | 33% 4.62 9 -2.53 20% -55%
13-17 | 12 22% 1.75 11 8 | 20% 2.00 4 -0.25 9% -13%
Subtotal: 0-17 | 35 65% 1.97 11 22 | 53% 3.62 13 -1.65 28% -46%
18-22 | 5 9% 8.00 32 2 5% 0.50 3 7.50 7% 1500%
23-64 | 11 20% 2.36 7 19 | 35% 1.53 -8 0.83 -17% 54%
65+ | 3 6% 1.00 1 3 8% 3.33 0 -2.33 0% -70%
Insurance Coverage
Commercial | 12 23% 5.08 32 12 | 30% 1.75 0 3.33 0% 190%
Health Safety Net | 0 0% --- — 2 5% 1.50 -2 --- -4% ---
MassHealth ACO/MCO® | 26 48% 1.85 6 13 | 28% 4.82 13 -2.97 28% -62%
MassHealth Fee-for-Service | 1 2% 1.00 1 0 0% - 1 - 2% -—-
MassHealth (Unspecified) | 3 6% 2.00 3 1 0% - 2 -—- 4% ---
Medicare Only | 3 6% 1.00 1 5 10% 3.4 -2 -2.40 -4% -71%
Medicaid only - Out of State | 0 0% - == 2 5% 1.5 2 s -4% -
Medicaid-Medicare | 1 2% 2.00 2 3 8% 1.67 -2 0.33 -4% 20%
Tricare (VA) | 0 0% --- - 0 0 -—- 0 -—- 0% -—-
Uninsured | 8 15% 2.13 4 8 15% 1.38 0 0.75 0% 54%
State Agency Engagement’
DCF 9 2.56 6 8 6.13 1 -3.57 2% -58%
DDS 3 13.33 32 3 1 0 12.33 0% 1233%
DMH 4 4.50 11 5 2.4 -1 2.10 -2% 88%
DYS 0 - - 0 -— 0 0.00 0% -

This report covers the individuals who were referred to DMH (54) during the month of November. 52 individuals were placed in November. 2 were placed in December.

2 Length of stay is calculated as the number of days between when a patient is placed from when DMH receives a referral.

* In November, 87% (47) of referrals were placed within 3 days. 13% (7) were placed in 4-32 days.

* The referral with a LOS of 32 days was a unique case. She could only go to a specialized DD unit and was a Rhode Island resident. The facilities were outside of DMH jurisdiction.
> Year-to-date, 83% (322) of referrals were placed within 3 days.

6 ACO/MCO data includes the PCC Plan.

7 Of the 54 November referrals, 16 had state agency engagement.



NOVEMBER 2018

Top Boarding Hospitals
(November)

Top Batriers to Placement

Age Group: 0-17 (N=35)
Bed Availability 20 | 57%

Single Room 6 | 17%

Children's Hosp. 4
Mass General Hosp. 4
Brockton Hosp. 3
Lawrence General 3

Top Placement Hospitals
(November)

Other: Discharged Home 7
TaraVista Behavioral Health Center 6
CHA-Cambridge Hosp. 5

Top Batriers to Placement

Age Group: 18-22 (N=5)

Lack of 2 | 40%
Insurance

Top Batriers to Placement

Age Group: 23-65+ (N=14)

Lack of 6 | 43%
Insurance

Medical 4 1 29%

YEAR-TO-DATE (FEBRUARY-NOVEMBER 2018)

Top Boarding Hospitals

St. Luke's Hosp. (Southcoast)

Children's Hosp. 22
Sturdy Memorial 21
Brockton Hosp. 19

Top Placement Hospitals

TaraVlsta Behavioral Health Center

Other: Discharged Home 26
CHA-Cambridge Hosp. 25
Arbour Hosp. 22

Top Batriers to Placement
Age Group: 0-17 (N 196)

Bed Availability 53%
Aggression 21 11%
Acuity 17 | 9%
Lack of Insurance 12 6%

Top Batriers to Placement
Age Group: 18-22 (N=32)

Bed Availability 9 | 28%
Lack of Insurance 8 25%
PDD (ASD-ID) 4 | 13%
Age Group: 23-65+ (N=161)
Bed Availability 54 | 34%

Lack of Insurance 31 19%
Medical 21 | 13%




YEAR-TO-DATE (FEBRUARY-NOVEMBER 2018)
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Feb | Mar | Apr | May | Jun | Jul | Aug | Sept| Oct | Nov
= Bed Availability 11 [ 19 | 17 | 21| 10 | 10 | 18 | 28 | 23
— Aggression 3 5 5 3 3 8 3
e | ack of Insurance| 5 12 2 2 0 4 3 10
e AcUity 11 | 4 3133 2 | 2




