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11/03/24 10:00 AM - 11:00 AM Customer Service Training for the Modern Workplace Borges, Chelsei https://events.gcc.teams.microsoft.com/event/6cf227cb-21af-4e9a-a30b-37b3bd7eb31a@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

11/04/25 10:00 AM - 11:00 AM Creating Resumes for the Modern Workplace Beal, Jim https://events.gcc.teams.microsoft.com/event/aa2316e1-0dc8-42d3-84fe-cd19d9e5f5ff@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

11/06/24 11:00 AM - 12:00 PM RESEA Q&A Chat Alfaro, Mike https://events.gcc.teams.microsoft.com/event/15bcab9e-e1f8-4caf-ad55-9d21b88474c6@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

11/06/25 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen https://www.mass.gov/how-to/masshire-career-information-system-360-cis-360-training

11/07/25 9:00 AM - 10:00 AM MOSES Mini-Clinic Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-mini-clinics

11/12/25 9:00 AM - 1:00 PM MOSES 101: Jobseeker Basics (Session 1 of 3, Day 1) Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training

11/13/25 9:00 AM - 1:00 PM MOSES 101: Jobseeker Basics (Session 2 of 3, Day 2) Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training

11/13/25 10:00 AM - 11:15 AM Labor Market Information (LMI) & Tools Alfaro, Mike https://events.gcc.teams.microsoft.com/event/3a02c515-caf6-4aef-b57e-275a62616689@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

11/14/25 9:00 AM - 1:00 PM MOSES 101: Jobseeker Basics (Session 3 of 3, Day 3) Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training

11/17/25 10:30 AM 11:30 AM
Overview of Unemployment Services for Workers 
(EMT Basics)

Leonard, Kim Hunt, Gail https://events.gcc.teams.microsoft.com/event/3db07f1b-1bb9-43ed-9e6f-b1b107ea2d21@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

11/17/25 1:00 PM - 2:30 PM
State Monitor Advocate (SMA) Monitoring Review 
for MassHire Career Center and MassHire Workforce 
Board Staff

Raposo, Rogerio https://events.gcc.teams.microsoft.com/event/6bf14852-25dc-4880-95db-c0560a561220@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

11/18/25 9:00 AM - 1:00 PM MOSES 103: Career Planning Data Entry Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-103-career-planning-in-moses-training

11/18/25 10:30 AM - 12:00 PM
JobQuest: Viewing the Jobseeker's Journey (Staff 
training)

Leonard, Kim https://events.gcc.teams.microsoft.com/event/b1261ec1-e142-48ca-8c82-2cba399dd824@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

11/19/25 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen https://www.mass.gov/how-to/masshire-career-information-system-360-cis-360-training

11/20/25 9:00 AM - 1:00 PM MOSES 104: MOSES Eligibility & Enrollment Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-104-eligibility-program-enrollment-and-course-registration-in-moses-training

11/20/25 11:00 AM - 12:15 PM Essentials of Career Planning Beal, Jim https://events.gcc.teams.microsoft.com/event/ded11a4a-32f6-41f4-af55-3939d4f55e0a@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

11/25/25 9:00 AM - 10:00 AM MOSES for Managers Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/manager-supervisory-functions-in-moses-training
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