MassHire Department of Career Services (MDCS)

‘ NOVEMBER 2025 TRAINING CALENDAR

External Presenter
Training rganizer #2 p Web Link - Click or copy and paste into your browser

11/03/24 1000AM | - [11:00AM |customer Service Training for the Modern Workplace | Borges, Chelsei gect it
11/04/25 10:00 AM - [11:00AM  [Creating Resumes for the Modern Workplace Beal, Jim S

11/06/24 11:00AM | - [12:00PM  [RESEA Q&A Chat Alfaro, Mike gec ft. "y
11/06/25 9:00 AM - [10:00AM [ MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen [

11/07/25 9:00 AM - |10:00AM | MOSES Mini-Clinic Cartier, Tom Letourneau, Brenda https:/ /o mass. gov/how-to/moses-mini-clnics
11/12/25 9:00 AM - |1:00PM | MOSES 101: Jobseeker Basics (Session 1 of 3, Day 1) |Letourneau, Brenda | Cartier, Tom [

11/13/25 9:00 AM - [1:00PM  [MOSES 101: Jobseeker Basics (Session 2 of 3, Day 2) |Letourneau, Brenda | Cartier, Tom [

11/13/25 1000AM | - [11:15AM Labor Market Information (LMI) & Tools Alfaro, Mike 1

11/14/25 9:00 AM - [1:00PM  [MOSES 101: Jobseeker Basics (Session 3 of 3, Day 3) |Letourneau, Brenda  |Cartier, Tom [

Overview of Unemple t Services for Works
11/17/25 10:30AM 1130 am [ verview O Unemployment Services forWOrkers | conard, kim Hunt, Gail 1
(EMT Basics)

State Monitor Advocate (SMA) Monitoring Review

11/17/25 1:00 PM - [2:30PM  [for MassHire Career Center and MassHire Workforce |Raposo, Rogerio B f
Board Staff

11/18/25 9:00 AM - [1:00PM [ MOSES 103: Career Planning Data Entry Letourneau, Brenda [ Cartier, Tom oty

1718725 _ |1200pm  [obQuest: Viewing the Jobseeker's ourney (staf || . N .
11/19/25 9:00 AM - [10:00AM | MassHire Career Information System 360 Cartier, Tom Veretsian, Karen oty

11/20/25 9:00 AM - [1:00PM  [MOSES 104: MOSES Eligibility & Enrollment Letourneau, Brenda [ Cartier, Tom [

11/20/25 1100AM | - [12:15PM  Essentials of Career Planning Beal, Jim z

11/25/25 9:00 AM - [10:00AM  [MOSES for Managers Letourneau, Brenda | Cartier, Tom [




