MassHire Department of Career Services (MDCS)
‘ NOVEMBER 2025 TRAINING CALENDAR
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Customer Service Training for the Modern

11/03/25 10:00 AM - [11:00AM Workplace Borges, Chelsei

11/04/25 10:00 AM - |11:00 AM |Creating Resumes for the Modern Workplace Beal, Jim

11/04/25 9:00AM | - [10:00AM |mOSES Mini-Clinic Cartier, Tom Letourneau, Brenda btos//uniymass gou/howto/moses.mini<lncs

11/05/25 9:00 AM - |10:00 AM  |MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen

11/05/25 11:30 AM 12:00PM 2:5: x::::fp?::i'"?““ Registered Collins, Dennis Training | Mass.gov
11/06/25 11:00 AM 12:00 PM On-the-Job (OJT) Training Scibelli, Melissa 1

11/06/24 11:00AM | - [12:00PM  |RESEA Q&A Chat Alfaro, Mike

11/12/25 9:00 AM - [1:00 PM MOSES 101: Jobseeker Basics (Session 1 of 3, Day 1) |Letourneau, Brenda Cartier, Tom

11/12/25 11:30 AM 12:30PM 2:5: x::::fp?::i'"?““ Registered Collins, Dennis Training | Mass.gov
11/12/26 1230PM 2:00PM | Complaint System, Module I1B: Agency ServicTerril, Ashley

11/13/25 9:00AM | - [1:00PM  |MOSES 101: Jobseeker Basics (Session 2 of 3, Day 2) [Letourneau, Brenda | Cartier, Tom

11/13/25 10:00 AM - |11:15AM  |Labor Market Information (LMI) & Assessment Tools |Alfaro, Mike

11/14/25 9:00 AM - [1:00PM  [MOSES 101: Jobseeker Basics (Session 3 of 3, Day 3) |Letourneau, Brenda Cartier, Tom

11/17/25 10:30 AM 1130am | Overview of Unemployment services for Workers |, 11, i Hunt, Gail
(EMT Basics)

MassHire Career Centers and the State Monitor
11/17/25 1:00 PM - |2:30PM  |Advocate: Supporting Agricultural Workers and Raposo, Rogerio
Employers Across Massachusetts

11/18/25 9:00 AM - [1:00 PM MOSES 103: Career Planning Data Entry Letourneau, Brenda Cartier, Tom

11/18/25 1030AM | - [12:00PM  [JobQuest: Viewing the Jobseeker's Journey Borges, Chelsei

11/19/25 9:00 AM - |10:00 AM  |MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen

11/19/25 11:30 AM 12:30PM 2:5: x::::fp?::i'"?““ Registered Collins, Dennis Training | Mass.gov
11/20/25 9:00 AM - [1:00 PM MOSES 104: MOSES Eligibility & Enrollment. Letourneau, Brenda Cartier, Tom

11/20/25 100PM | - [230PM |Essentials of Career Planning Beal, im

11/24/25 9:00 AM 10:00 AM  |Career Center Performance Report. Cartier, Tom Letourneau, Brenda Workforce and Training | Mass gov
11/25/25 9:00AM | - [10:00AM [ MOSES for Managers Letourneau, Brenda | Cartier, Tom

11/26/25 11:30AM 1200pw [PAS/MassHire Career System Registered Collins, Dennis arcer Training | Mass gou
Apprenticeship Training




