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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Residential and Individual Home Supports
2 Year License
2/3
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	Residential and Individual Home Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L22
Indicator
Clean appliances
Area Need Improvement
In one of three survey locations reviewed, the stove was found to have two burners that were not working.  The agency needs to ensure that all appliances are properly maintained and are operational. 
Process Utilized to correct and review indicator
A new stove was purchased and installed within a week of the survey. NWW has a system of monitoring and maintaining appliances.  If any appliance malfunctions, the property manager is notified.  He then assesses and determines if it is something minor that he can fix.  If not, he will contact the proper company and arrange for repair or replacement.
Status at follow-up
Stove replaced
Rating
Met
Indicator #
L68
Indicator
Funds expenditure
Area Need Improvement
In three out of seven surveys conducted, it was found that staff names were on individual bank accounts. This occurred at one home, and actions were taken to remove staff names.  The agency needs to ensure that staff names are not on individual bank accounts.
Process Utilized to correct and review indicator
All bank books have been changed to reflect accurately the rep-payee without names of any staff.
Status at follow-up
Bank books changed
Rating
Met
Indicator #
L88
Indicator
Strategies implemented
Area Need Improvement
In two of the eight surveys conducted, it was found that there was no documentation of progress (or lack of progress) or that ISP objectives were being worked on. The agency needs to ensure that once ISP goals are established, staff implement the goals and document progress.
Process Utilized to correct and review indicator
NWW will continue to ensure tighter QA system that includes more frequent oversight of the specific objectives, strategies and date collection.
Status at follow-up
This is a situation that requires on-going Quality Assurance from the Senior Management.
Rating
Not Met
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