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October 12, 2022
Via WebEx from 250 Washington Street
Boston, Massachusetts 02108
AGENDA 

If you need reasonable accommodations in order to participate in the meeting, contact the DPH ADA Coordinator, Sofie Daley, Sofie.Daley@mass.gov, in advance of the meeting. While the Board will do its best to accommodate you, certain accommodations may require distinctive requests or the hiring of outside contractors and may not be available if requested immediately before the meeting.
General Session is open to the public and may be viewed and/or heard via WebEx.

https://eohhs.webex.com/eohhs/j.php?MTID=m65ba0b9151ce8562afbfa7c9938002e3 
Call-in number for audio-only attendance: 1- (617) 315-0704 (toll) or 1-(650) 479-3208 (toll) only if you have no access to video conference.
Access Code: 2531 435 5828
Attendee ID: #
	Time
	#
	Item

	8:30 a.m.
	I
	CALL TO ORDER, DETERMINATION OF QUORUM, AND  

APPROVAL OF AGENDA

	8:32
	II
	ADMINISTRATIVE MATTERS 

1. ADEX Report (Dr. Mina Paul) and Discussion of Clinical Competency Exam Policy

2. Application for Dental Licensure by Credential: Dr. Susan Rand

3. GMC Staff Action Report

4. Retired License Status Report

5. Probation Monthly Report

6. Review and Approval of General Session Minutes

A. June 1, 2022

B. July 6, 2022

C. September 7, 2022 

7. Nominations for Board Chair and Secretary for 2023



	9:15
	III
	COMPLAINT RESOLUTION: PENDING BOARD MATTERS

1. DEN-2020-0134: Sayuri Lopez, RDA

2. DEN-2020-0135: Dr. James Gagne

3. DEN-2020-0150: Renee Rodrigues, RDA

4. DEN-2020-0152: Anne Gaglio, RDA

5. DEN-2021-0036: Naomi Guzman, RDA

6. SA-INV-17602: Dr. Sang Bae

7. SA-INV-17601: Dr. Justin Mull

8. DEN-2021-0077: Dr. Kristy Winata

9. DEN-2020-0068: Natasha Revallion, RDA

10. DEN-2019-0182: Dr. Stephen Bellorini

	10:10
	IV
	FLEX SESSION

	10:20
	
	BREAK

	10:45
	V
	EXECUTIVE SESSION (closed to the public)

The Board will meet in Executive Session as authorized pursuant to M.G.L. c. 30A, § 21(a)(1) for the purposes of discussing the reputation, character, physical condition or mental health, rather than professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against an individual.

Specifically, the Board will discuss and evaluate pending disciplinary complaints that involve medical records and information of patients.



	1:00 pm
	
	ADJOURNMENT


MASSACHUSETTS BOARD OF REGISTRATION IN DENTISTRY

250 Washington Street, Boston, MA  02108
GENERAL SESSION MINUTES 
October 12, 2022
Present:  Dr. Michael Scialabba, Board Chair; Dr. Thomas Trowbridge, Board Secretary; 
Dr. Patricia Wu; Dr. Richard T. Miller; Ms. Jacyn Stultz, RDH; Ms. Stacy Haluch, RDH; Ms. Jennifer McKeon, RDH, CDA; Ms. Ailish Wilkie
Board Staff Present: Jeffrey Mills, Asst. Executive Director; Heather Engman, Esq., Chief Board Counsel; Jacqueline Petrillo, Esq., Board Counsel; Michael Egan, Esq., Board Counsel; Dr. Liliana DiFabio, Supervisor of Investigations; OPP Investigators Jaris Bueno, Rhonda Heard, and Eileen Mulligan 
	Motion:
	At 8:32 a.m., to adopt the proposed agenda for today’s meeting



	Motion Made By:
	Dr. Michael Scialabba

	Second:
	Dr. Thomas Trowbridge

	Vote:
	Unanimous



Administrative Matters:

ADEX Report (Dr. Mina Paul) and Discussion of Clinical Competency Exam Policy 

The ADEX clinical exams (dental and dental hygiene) are accepted in every state except New York and Delaware. Dr. Paul stated that when comparing the pass/fail rate of live clinical testing and mannikin testing for both dental and dental hygiene exams, there is a negligible difference between the two. For 2023, there are only minor changes in the dental examination, and no changes in the dental hygiene exam. Mannikin testing has become more popular among dental hygiene candidates, with roughly 97% of candidates taking the mannikin exam. During the presentation, Dr. Trowbridge asked  about the cost implications of the two types of exams. Dr. Paul explained that due to the live patient tests requiring additional materials, the mannikin exam requires fewer resources. Ms. Stultz asked how many states accept only the mannikin dental hygiene exam. Dr. Paul replied that none accept only the mannikin exam, but every state except New York and Delaware accept either version of the exam.
	Motion:
	To maintain current policy of accepting live patient and mannikin-based testing for both dental and dental hygiene ADEX exams, indefinitely.



	Motion Made By:
	Dr. Patricia Wu

	Second:
	Dr. Richard T. Miller

	Vote:
	In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob, Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon, Ms. Ailish Wilkie

Opposed:  None

Abstain:  None



Application for Dental Licensure by Credential: Dr. Susan Rand
Discussion: Dr. Rand stated that she understands the Berkshire region is in need of additional dental hygienists, and that she, as a dentist with a lapsed license in another state, would like to offer dental hygiene services in that area. She also stated that she has kept up with dental continuing education during the past 14 years during which she has not held a current dental license. When asked if she had used any dental or dental hygiene instruments during that period, she replied that she has not. Dr. Scialabba then mentioned the Promethean Dental Systems  remediation service as a possible path to dental licensure by credential for Dr. Rand.
	Motion:
	To deny dental licensure at this time, and to review Dr. Rand’s application after successful completion of the Promethean Dental Systems course in all aspects of general dentistry.



	Motion Made By:
	Dr. Michael Scialabba

	Second:
	Ms. Stacy Haluch, RDH

	Vote:
	In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob, Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon, Ms. Ailish Wilkie

Opposed:  None

Abstain:  None



GMC Staff Action Report

No discussion.


Retired License Status Report

No discussion.


Probation Report

Mr. Mills reported that there has been no change in Probation status during the past month.

Review of General Session Minutes of the Board Meeting of June 1, 2022

	Motion:
	To accept the minutes as presented.



	Motion Made By:
	Ms. Stacy Haluch, RDH

	Second:
	Dr. Michael Scialabba

	Vote:
	In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob, Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon

Opposed:  None

Abstain:  Ms. Ailish Wilkie





Review of General Session Minutes of the Board Meeting of July 6, 2022
	Motion:
	To accept the minutes as presented.



	Motion Made By:
	Ms. Stacy Haluch, RDH

	Second:
	Dr. Michael Scialabba

	Vote:
	In Favor: Dr. Michael Scialabba, Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob, Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon, Ms. Ailish Wilkie

Opposed:  None

Abstain:  None




Review of General Session Minutes of the Board Meeting of September 7, 2022

No minutes were ready for presentation.


Nominations for Board Chair and Board Secretary for Calendar Year 2023

Dr. Thomas Trowbridge nominated Dr. Michael Scialabba for Chair for 2023. Dr. Scialabba accepted the nomination.


Dr. Michael Scialabba nominated Dr. Thomas Trowbridge for Secretary for 2023. Dr. Trowbridge accepted the nomination.


Dr. Seema Jacob nominated Dr. Richard T. Miller for Secretary for 2023. Dr. Miller declined the nomination, with thanks.

Complaint Resolution – Investigator Rhonda Heard
--In the Matter of DEN-2020-0134: Sayuri Lopez, RDA 

Ms. Jennifer McKeon recused herself from the discussion and vote of the Board on DEN-2020-0134, Sayuri Lopez, RDA.
The licensee was not present for discussion and vote on this matter.

	Issue:
	Unlicensed practice of a dental assistant


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. Heard informed the Board this licensee performed front desk duties only during the period in question, per evidence obtained from the employer dentist.


	Motion:
	To dismiss without prejudice; no evidence of violation.


	Motion Made By:
	Ms. Stacy Haluch

	Second:
	Ms. Jacyn Stultz

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob, Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Ailish Wilkie
Opposed:  None

Abstain:  Ms. Jennifer McKeon



Complaint Resolution – Investigator Rhonda Heard
--In the Matter of DEN-2020-0135: Dr. James Gagne
The licensee was not present for the discussion and vote of the Board on this matter.  

	Issue:
	Employment of an unlicensed dental assistant


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. Heard informed the Board that the licensee had employed this dental assistant only at the front desk during the period in question.


	Motion:
	To dismiss with an advisory regarding importance of maintaining current licensure of all dental auxiliaries.


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Richard T. Miller

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob, Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Ailish Wilkie
Opposed:  None

Abstain:  None
Absent: Ms. Jennifer McKeon


Complaint Resolution – Investigator Jaris Bueno
--In the Matter of DEN-2020-0150: Renee Rodriguez, RDA 

The licensee was not present for the discussion and vote of the Board on this matter.  

	Issue:
	Insufficient CEUs for 2017-2019 licensure cycle


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. Bueno informed the Board this licensee was deficient 3 CEUs, as well as a course in the CDC Guidelines. The licensee has not made a response, but the Ms. Bueno learned from the employer that during 2019 the licensee had only an administrative role at the office. The licensee left this practice and now works in Rhode Island.


	Motion:
	To dismiss with an advisory on timely completion of CEUs


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Richard T. Miller

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob, Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Ailish Wilkie
Opposed:  None

Abstain:  None
Absent: Ms. Jennifer McKeon



Complaint Resolution – Investigator Jaris Bueno
--In the Matter of DEN-2020-0152: Anne Gaglio, RDA
The licensee was not present for the discussion and vote of the Board on this matter.  

	Issue:
	Insufficient CEUs for 2019-2021 cycle


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. Bueno informed the Board that this licensee’s dental assistant license was reactivated on 5/27/2020, and there is no evidence to support the allegation that the licensee practiced dental assisting without a license. The licensee was up to date on CEUs for the 2017-2019 cycle, but during the 2019-2021, she was deficient 2 live course CEUs. This was remedied on 8/2/2022.  



	Motion:
	To dismiss with an advisory on timely completion of CEUs


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Richard T. Miller 

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob, Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Ailish Wilkie
Opposed:  None

Abstain:  None
Absent: Ms. Jennifer McKeon


Complaint Resolution – Investigator Jaris Bueno
--In the Matter of DEN-2020-0036: Naomi Guzman, RDA
The licensee was not present for the discussion and vote of the Board on this matter. 
Ms. Jennifer McKeon rejoined the meeting for the presentation and discussion of this matter
	Issue:
	Insufficient CEUs for the 2019-2021 licensure cycle.


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. Bueno informed the Board that the licensee’s dental assistant license expired on 11/1/2019 and was reactivated on 6/18/2020. There is no evidence that the licensee practiced dental assisting in Massachusetts on an expired license during that period.  However, the licensee did not complete 2 required CEUs for the 2019-2021 cycle until 5/2/2022.


	Motion:
	To dismiss with an advisory on timely completion of CEUs


	Motion Made By:
	Dr. Richard T. Miller

	Second:
	Dr. Patricia Wu

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob, Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon, Ms. Ailish Wilkie
Opposed:  None

Abstain:  None



Complaint Resolution – Investigator Rhonda Heard
--In the Matter of SA-INV-17602: Dr. Sang Bae
The licensee was not present for the discussion and vote of the Board on this matter.  

	Issue:
	Infection control violation 


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. Heard reported that the licensee had reported Covid 19 positive cases in his practice to the Massachusetts State Covid Tracer, but was unaware that he should also refer the cases to the town’s Board of Health. Dr. Scialabba asked Board Counsel OSHA should be made aware of this. Attorney Petrillo advised that the matter at hand was whether the Board wants to pursue this matter further by opening a complaint.


	Motion:
	To not open as a formal complaint, with an advisory on timely CEUs on infection control.

	Motion Made By:
	Dr. Richard T. Miller

	Second:
	Dr. Michael Scialabba 

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob, Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Ailish Wilkie
Opposed:  Dr. Thomas Trowbridge 
Abstain:  Ms. Jennifer McKeon



Complaint Resolution – Investigator Rhonda Heard

--In the Matter of SA-INV-17601: Dr. Justin Mull
Vincent Dunn, Esq., was present, via WebEx, for the discussion and vote on this matter on behalf of this licensee.  The licensee was not present.
	Issue:
	General practice standards


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. Heard informed the Board that on or about 1/15/2021, BORID received a letter from Vincent Ng, Director of the VA Boston, to report a concern relative to the licensee’s failure to meet accepted clinical practice standards, such as failure to accurately or timely document medical care in the electronic medical record, failure to timely submit lab specimens/report lab results to patients, and removing contaminated equipment from the operatory. During 2017, the retirement of an oral surgeon resulted in the licensee having a significantly increased workload. Dr. Scialabba asked about the contamination in the operatory, and Attorney Dunn stated that according to the licensee, the VA used equipment placed into red sterilized bags; this was commonplace until after the licensee left the VA in 2020, after having worked there since 2011.


	Motion:
	To not open with an advisory letter on content of patient records.


	Motion Made By:
	Dr. Patricia Wu

	Second:
	Dr. Seema Jacob

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob, Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon

Opposed:  Ms. Ailish Wilkie
Abstain:  None



Complaint Resolution – Investigator Jaris Bueno
--In the Matter of DEN-2020-0077: Dr. Kristy Winata
Vincent Dunn, Esq., was present, via WebEx, for the discussion and vote on this matter on behalf of this licensee.  The licensee was not present.

	Issue:
	Employment of a dental assistant with an expired license


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. Bueno informed the Board this licensee permitted Natasha Revallion to practice dental assisting without a license from 11/1/2019 to 1/31/2020, but noted the licensee denies the allegation.  While there is no evidence to substantiate the allegation of unlicensed practice by Ms. Revallion, the licensee is deficient 17 CEUs for the 2020-2022 cycle, including required training in pain management. Attorney Dunn stated that the reason for the lack of CEUs is that the licensee’s computer hard drive had issues resulting in the removal of all CEU data.


	Motion:
	To Offer a Consent Agreement for 6 months Stayed Probation, to include the following continuing education courses:
       •  3 hours Risk Management

       •  1 hour Ethics

       •  17 hours of deficient CEUs, to include pain management


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Ms. Jennifer McKeon

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob, Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon, Ailish Wilkie
Opposed:  None

Abstain:  None



Complaint Resolution – Investigator Jaris Bueno
--In the Matter of DEN-2020-0068: Natasha Revallion, RDA
Vincent Dunn, Esq., was present, via WebEx, for the discussion and vote on this matter on behalf of this licensee.  The licensee was not present.

	Issue:
	Unlicensed practice by a dental assistant; 


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. Bueno informed the Board that there is no evidence to sustain the allegation that she worked without a license from 10/30/2019 until 1/31/2020. However, the licensee did not complete the required CEUs during the 11/1/2017 through 10/31/2019 cycle, during which time she had worked as a dental assistant.


	Motion:
	To dismiss with an advisory regarding timely CEUs


	Motion Made By:
	Dr. Richard T. Miller

	Second:
	Dr. Seema Jacob

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob, Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon, Ms. Ailish Wilkie
Opposed:  None

Abstain:  None



Complaint Resolution – Investigator Eileen Mulligan

--In the Matter of DEN-2019-0182: Dr. Stephen Bellorini
The licensee was not present for the discussion and Board vote on this matter.
	Issue:
	Employment of a dental assistant with an expired license



	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. Bueno informed the Board that this licensee allowed Monica Barbano to practice dental assisting after her license expired, between 11/1/2017 and 9/16/2019. The licensee denies this, as he had sold the practice before that time, but remained only as director until 2021. The licensee claims that, as director, he was not responsible for hiring and oversight of staff. The President of the management company to whom the licensee sold the practice states to the contrary, that the licensee was in charge of staff oversight during the period in question.


	Motion:
	To Offer a Consent Agreement for 6 months Stayed Probation, to include the following continuing education courses:

       •  3 hours Risk Management

       •  1 hour Ethics


	Motion Made By:
	Dr. Michael Scialabba

	Second:
	Dr. Thomas Trowbridge

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Dr. Seema Jacob, Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon, Ailish Wilkie

Opposed:  None

Abstain:  None



Flex Session
Ms. Karen Hallisey-Pesa asked if she could raise a matter for the Board to consider. She would like the Board to consider  authorizing the fabrication of athletic mouth guards by dental hygienists, as she would like to know whether this should be part of her curriculum as a dental hygiene program director.

Board Counsel Jacqueline Petrillo advised the Board that, as this matter is not on the agenda, discussion and action on this matter is not appropriate at this time. 

At 10:23 a.m., Dr. Scialabba announced that the Board will meet in a closed session as authorized for the purpose of discussing the reputation, character, physical condition or mental health, rather than the professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against, a public officer, employee, staff member or individual.  Specifically, the Board will discuss and evaluate pending disciplinary complaints that involve patient records and the treatment of patients.  The Executive Session is closed to members of the public, except as provided for in M.G.L. c. 30A, §21(a)(1).  At the conclusion of the Executive Session, the Board will return to its General Session before adjourning the meeting for the day.
	Motion:
	At 10:25 a.m. to enter an Executive Session pursuant to M.G.L. c.30A, §21 (a) (1)


	Motion Made By:
	Ms. Ailish Wilkie

	Second:
	Ms. Jacyn Stultz


	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Patricia Wu, Dr. Seema Jacob, Dr. Richard T. Miller, Ms. Jacyn Stultz, Ms. Stacy Haluch, Ms. Jennifer McKeon, Ms. Ailish Wilkie
Opposed:  None
Abstain:  None



	Motion:
	At 1:00 p.m. to adjourn the meeting


	Motion Made By:
	Ms. Stacy Haluch

	Second:
	Dr. Thomas Trowbridge


	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Patricia Wu, Dr. Richard T. Miller, Dr. Seema Jacob, Ms. Stacy Haluch, Ms. Jennifer McKeon

Opposed:  None
Abstain:  None
Absent: Ms. Jacyn Stultz, Ms. Ailish Wilkie


Respectfully submitted,

George R. Jacobs, DPH Investigations Intern
Jeffrey Mills, Assistant Executive Director
Date:
November 28, 2022
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