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Average Time (Days) to Placement after Referral to DMH by

Age Category
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Percentage of Referrals Ages 18+ by Race
October 2019
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Percentage of Referrals by Ethnicity Ages 18+
October 2019
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Number of Referrals by Race Ages 18+ -

October 2019
Black/African American 11
Other 6
Unknown 6
White 46
(blank) 1
Total 70

Number of Referrals by Ethnicity Ages 18+

October 2019
Hispanic/Latino 10
Non-Hispanic/Latino 49
Unknown 7
(blank) 4
Total 70
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Type of Referral
Ages 18+
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Percentage of Referrals by Insurance Type Ages 18+
October 2019
N=70

B Commercial (Commercial - In State,
Commericial - Out of State, Tricare)

B Uninsured (Uninsured, Medicaid - Out of
State)

= Managed Medicaid (Mass Health
ACO/MCO, MBHP PCC Plan)

B Unmanaged Medicaid/Medicare (Health
Safety Net, Mass Health Fee for Service,
Medicare Only, Medicare - Medicaid,
MassHealth - Plan Unspecified)
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Top Boarding Hospitals October Ages 18+

BID Plymouth (Jordan Hosp.)

BID Boston

Lowell General (Saints Memorial Medical Center)

Mass General Hosp.

Sturdy Memorial
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Top Placement Hospitals October Ages 18+

Level of Care Changed

13

Arbour Hospital

Southcoast Behavioral Health

Hallmark Health, Melrose-Wakefield Hospital

Heywood Hospital
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Total Number of Referrals 374

Total Referrals Ages 18+
November 2018 - October 2019
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Primary Barriers to Placement Ages 18+
November 2018 - October 2019
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Top 5 Barriers to Placement by Month

November 2018 - October 2019
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Nov-18 | Dec-18 | Jan-19 | Feb-19 | Mar-19 | Apr-19 | May-19| Jun-19 | Jul-19 | Aug-19 | Sep-19 | Oct-19
= Bed Availability 3 4 10 12 3 12 1 0 9 20 22 28
Lack of Insurance 8 5 8 8 7 4 4 5 4 12 8 14
Medical 4 3 2 2 3 2 5 5 3 3 5 9
— Aggression 1 1 5 3 4 2 4 4 1 3 5 7
e Acuity 0 1 1 1 2 1 3 1 4 2 3 6
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Top Boarding Hospitals YTD Ages 18+

St. Luke's Hosp. (Southcoast) 34
Mass General Hosp. 30
Lawrence General 25
Sturdy Memorial 24
BID Plymouth (Jordan Hosp.) 21
Lowell General Hosp. 21
Mount Auburn 20
South Shore Hosp. 17
BID Boston 16
Leominster Hosp. (UMASS) 13

Top Placement Hospitals YTD Ages 18+

Southcoast Behavioral Health 42
Level of care changed 41
Arbour Hospital 31
Discharged Home 23
Massachusetts General Hospital 15
St. Elizabeth's Medical Center 13
Emerson Hospital 12
MetroWest Medical Center 12
Heywood Hospital 10
Westborough Behavioral Healthcare Hospital, LLC 10




