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10/01/25 11:30 AM - 12:00 PM
DAS/MassHire Career System Registered 
Apprenticeship Training

Collins, Dennis DAS/MassHire Career System Registered Apprentice Training | Mass.gov

10/01/25 12:30 PM - 2:00 PM
Complaint System Training - Module I: 
Fundamentals of the Unified Complaint 
System

Terrill, Ashley https://events.gcc.teams.microsoft.com/event/c36caa08-8c66-465c-aed8-3d316bf7e3a0@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

10/06/25 1:00 PM - 2:15 PM
Section 30 | Training Opportunities Program 
(TOP)

Glasser, Lee Leonard, Kim https://events.gcc.teams.microsoft.com/event/f0b5202a-29c3-418b-a27a-1ed4c96ae0a5@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

10/07/25 10:00 AM - 11:00 AM
Working with Customers: Challenges and 
Resources

Borges, Chelsei https://events.gcc.teams.microsoft.com/event/f1ccef6c-e176-4fab-92fe-8ed233a771c5@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

10/07/25 10:00 AM - 11:30 AM
MassHire Career Centers and the State Monitor 
Advocate: Supporting Agricultural Workers and 
Employers Across Massachusetts

Raposo, Rogerio https://events.gcc.teams.microsoft.com/event/28581175-fd41-4716-974c-270d9e14a412@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

10/07/25 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 1 of 3, Day 
1)

Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training

10/08/25 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 2 of 3, Day 
2)

Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training

10/08/25 11:30 AM - 12:00 PM
DAS/MassHire Career System Registered 
Apprenticeship Training

Collins, Dennis DAS/MassHire Career System Registered Apprentice Training | Mass.gov

10/08/25 1:00 PM - 2:30 PM

Complaint System, Module IIA: Training 
and Individual Service Complaints under 
the Workforce Innovation and Opportunity 
Act

Terrill, Ashley
This training has been rescheduled to 10/22/25.  Please use this link to register for that session: 

https://events.gcc.teams.microsoft.com/event/ae680508-8ef0-45c1-93e2-54017defccc6@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

10/09/25 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 3 of 3, Day 
3)

Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training

10/09/25 11:00 AM - 12:00 PM Presentation Skills for the Modern Workplace Alfaro, Mike
This training is canceled but may be re-scheduled for a future date and time. Please check-back to the MDCS Training Calendar for 

updates.

10/10/25 1:00 PM - 2:30 PM Crystal Reports Support (CRS) Booker, Lukas MOSES Reporting | Mass.gov

10/14/25 9:00 AM - 10:30 AM JVSG Training:  Intro to JVSG Mills, Chris Stadhard, Sacha https://events.gcc.teams.microsoft.com/event/0f4332aa-0ef6-4802-a710-4d3e044c8ccd@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

10/14/25 9:00 AM 10:00 AM MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen https://www.mass.gov/how-to/masshire-career-information-system-360-cis-360-training

10/15/25 9:00 AM - 11:00 AM WIOA Title I: Youth Program Training Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/workforce-innovation-and-opportunity-act-wioa-training

10/15/25 9:00 AM - 10:30 AM JVSG Training:  MHCC Role with JVSG Mills, Chris Stadhard, Sacha https://events.gcc.teams.microsoft.com/event/9153cd90-a6a2-4176-936a-4fbf35d4dc58@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

10/15/25 11:30 AM - 12:00 PM
DAS/MassHire Career System Registered 
Apprenticeship Training

Collins, Dennis DAS/MassHire Career System Registered Apprentice Training | Mass.gov

10/16/25 9:00 AM - 11:00 AM
WIOA Title I: Adult/Dislocated Worker Program 
Training 

Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/workforce-innovation-and-opportunity-act-wioa-training

10/16/25 9:00 AM - 10:30 AM JVSG Training:  Program Operations Mills, Chris Stadhard, Sacha https://events.gcc.teams.microsoft.com/event/4202830b-8912-44bc-98d9-43c9f57b2e04@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

10/16/25 10:00 AM - 11:00 AM Time Management Fundamentals Beal, Jim
This training is canceled but may be re-scheduled for a future date and time. Please check-back to the MDCS Training Calendar for 

updates.

10/16/25 1:00 PM - 2:00 PM UI Level II Chat Glasser, Lee Leonard, Kim https://events.gcc.teams.microsoft.com/event/bf893bf2-8791-414d-b0d1-c5beeabd9dfe@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

10/17/25 9:00 AM - 10:30 AM
JVSG Training:  Reports & Program Services for 
Eligible Veterans

Mills, Chris Stadhard, Sacha https://events.gcc.teams.microsoft.com/event/f81dbcc5-6b98-4c52-9988-b7873b6c9712@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

10/17/25 10:00 AM - 11:15 AM Language Access Training De la Paz, Marisa Beal, Jim https://events.gcc.teams.microsoft.com/event/a1456f52-c437-4be7-aa39-57fb6a060b70@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

10/20/25 9:00 AM - 11:00 AM WIOA Title I: Performance Training Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/workforce-innovation-and-opportunity-act-wioa-training

10/21/25 1:30 PM - 3:00 PM DTA | Department of Transitional Assistance Leonard, Kim
This training is canceled but may be re-scheduled for a future date and time. Please check-back to the MDCS Training Calendar for 

updates.

10/21/25 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen https://www.mass.gov/how-to/masshire-career-information-system-360-cis-360-training

10/22/25 9:00 AM - 1:00 PM MOSES 103: Career Planning Data Entry Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-103-career-planning-in-moses-training

10/22/25 11:30 AM - 12:00 PM
DAS/MassHire Career System Registered 
Apprenticeship Training

Collins, Dennis DAS/MassHire Career System Registered Apprentice Training | Mass.gov

10/22/25 12:30 PM - 2:00 PM

Complaint System, Module IIA: Training and 
Individual Service Complaints under the 
Workforce Innovation and Opportunities Act 
(WIOA) 

Terrill, Ashley
Complaint System, Module IIA: Training and Individual Service Complaints under the Workforce Innovation and Opportunity Act | Meeting-
Join | Microsoft Teams

10/23/25 9:00 AM - 10:00 AM MOSES for Managers Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/manager-supervisory-functions-in-moses-training

10/27/25 10:00 AM - 11:00 AM RESEA Module I Borges, Chelsei https://events.gcc.teams.microsoft.com/event/03cfd779-11e6-4498-84cb-1e3d64bdf755@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

10/28/25 9:00 AM - 10:00 AM MOSES Mini-Clinic Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-mini-clinics

10/28/25 10:00 AM - 11:30 AM RESEA Module II Beal, Jim https://events.gcc.teams.microsoft.com/event/bdf8b461-40ff-4938-8d31-2c7f7fd1169b@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

10/29/25 9:00 AM - 1:00 PM MOSES 102: Business Services Data Entry Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-102-business-services-basic-moses-training

10/29/25 11:30 AM - 12:00 PM
DAS/MassHire Career System Registered 
Apprenticeship Training

Collins, Dennis DAS/MassHire Career System Registered Apprentice Training | Mass.gov

10/30/25 10:00 AM - 11:00 AM RESEA Module III Beal, Jim https://events.gcc.teams.microsoft.com/event/d24bb482-db8d-4275-9bc9-7e88e314bd11@3e861d16-48b7-4a0e-9806-8c04d81b7b2a
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