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OFF48: Print, Copy, and Mail Services, and Promotional Products

[bookmark: _Toc212451967]Contract Overview
	Category Manager Contact Information
	Tatiana Henry
617-359-7289

Sean Corbin
617-720-3105

	Contract Term
	· Current Contract Term: July 1, 2022–June 30, 2027
· Maximum End Date: June 30, 2029. One option for two-year extension through June 30, 2029.
· Extend Beyond Date: 12/30/2031. No new agreements beyond this date except for performance and payment purposes only. 

	Massachusetts Management Accounting and Reporting System (MMARS) Master Agreement (MA) Number
	OFF48*

Note: *The asterisk is required when referencing the contract in the MMARS system.

	Quote Requirements
	Quotes are required for purchasing. Refer to the Quote Response and Requirements section for guidelines.

	Vendor List
	Refer to Vendor List and Information for eligible vendors on this contract.

	Updates
	10/27/25: Updated Category Manager information
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[bookmark: _Toc194066592]TIP: To return to the first page throughout this document, use Ctrl+home.

[bookmark: _Toc212451968]Contract Summary
OFF48 statewide contract offers access to Printing Services (Commercial Printers), Copying Services (Copy Centers), Mailing Services (Mail Houses), and Promotional Products. For additional information, please refer to the Master Blanket Purchase Order (MBPO) with RFR, referred to as the Master Contract Record.
Note: This contract may be used to procure the goods or services described herein at any dollar amount. Any limitations, including for procurements involving construction, are outlined in this Contract User Guide.
[bookmark: _Toc194066617][bookmark: _Toc212451969]Benefits and Cost Savings
[bookmark: _Toc188457898][bookmark: _Hlk200651658]
Statewide Contracts are an easy way to obtain benefits for your organization by: 
· Leveraging the Commonwealth’s buying power
· Simplifying the solicitation process
· Providing contracting expertise
· Enhancing vendor relationships through proactive management and oversight
· Offering competitive pricing
· Partnering with a pool of qualified and experienced vendors 
· Offering Prompt Payment Discount
· Accessing a wide range of environmentally preferable products and services 
In addition, OFF48 offers the following:
· [bookmark: _Hlk199758819][bookmark: _Hlk200651541]Fixed Price (Categories 2 & 4):
OFF48 provides fixed pricing—no quotes required—using convenient cost sheets for basic, low-volume copying (Category 2).

· Repeat Orders:
For repeat orders with identical specifications placed within 18 months of the original bid, buyers may request a quote from the original vendor. All such purchases must be properly documented in the procurement file, and buyers should periodically solicit competitive quotes to ensure fair pricing.

· Cost Savings: 
[bookmark: _Hlk199758846]Leverage the Commonwealth’s buying power to obtain competitive pricing, including potential for additional savings through a range of Prompt Pay Discounts.

· [bookmark: _Hlk199758778]Time and Efficiency: 
· Eliminate the time-consuming process of developing solicitations, issuing bids, and evaluation responses.  
· The State, Massachusetts, has vetted vendors and established terms, streamlining procurement.

· [bookmark: _Hlk200651564][bookmark: _Hlk199758942]Compliance Assurance: 
Utilizing OFF48 helps entities comply with their respective state procurement laws by providing a vetted contract vehicle for purchasing environmentally preferable products.

· [bookmark: _Hlk199759211]Wide Eligibility: 
OFF48 is available to a broad range of entities, including state agencies, municipalities, public schools, and non-profit organizations.
[bookmark: _Toc212451970][bookmark: _Toc194066593]Contract Categories 
[bookmark: _Toc194066595]This contract consists of four categories listed as follows:

Category 1–Printing Services (Commercial Printers) including associated mail service/s 
Category 2–Copying Services (Copy Centers) including associated mail service/s
Category 3–Mailing Services (Mail Houses), Strictly mail service only 
Category 4–Promotional Products
[bookmark: _Toc212451971]Contract Exclusions and Related Statewide Contracts 
OFF48 is a statewide contract for Printing Services (Commercial Printers), Copying Services (Copy Centers), Mailing Services (Mail Houses), and Promotional Products. Follow the link for the Master Blanket Purchase Order (MBPO) with RFR.

Please refer to the following list of products and services not available for purchase:
· Design work for projects can be sourced through PRF76
· Advertising, Marketing and Event Planning Services, refer to PRF70	
· Postage and Mail Processing Equipment, Accessories, Services and Supplies, refer to OFF39
[bookmark: _Toc194066594][bookmark: _Toc212451972]Who May Use the Contract
The following is a complete list of the types of organizations generally allowed to use the Operational Service Division’s (OSD's) Statewide Contracts (SWCs). Some SWCs may be open to additional organizations, and some are more restricted in usage.
[bookmark: _Toc194066597]Eligible Entities include: 
· State Agencies and Departments: All branches and departments within participating states including Executive, Legislative, and Judicial Branches, and all departments and elected offices therein 
· Municipalities and Political Subdivisions:  
· Cities 
· Towns 
· Districts  
· Counties 
· Other local government units 
· Public Educational Institutions:  
· Public schools 
· Charter schools 
· Public higher education institutions 
· Public Libraries and Hospitals: State-funded libraries and hospitals 
· Independent Public Authorities and Commissions: Quasi-public agencies established by statute   
· Non-Profit Organizations: UFR-certified, non-profit organizations engaged in business with participating states   
· Public Purchasing Cooperatives: Organizations that aggregate demand for better pricing and efficiency 
· Other States and Territories: Entities affiliated with participating states and territories, including their various local government structures (cities, towns, districts, counties, and other political subdivisions), and public higher education institutions, can join this program at any time without needing prior permission from the Massachusetts State Purchasing Agent.  
· Other entities: Other entities might be eligible, when designated in writing by the State Purchasing Agent. 
Please refer to the standard list of Eligible Entities on our Eligible Entities Which May Use Statewide Contracts webpage.
[bookmark: _Toc212451973]Pricing Options
The following purchase methods are the only ones permitted under this contract:
· Direct Purchases Only: All transactions must be direct, outright purchases.
· Pricing: All categories are quote-based.
· It is recommended that buyers request quotes from all vendors within the applicable category.
· For Categories 1–4, at least three quotes are strongly encouraged.
Eligibility Requirements: Eligible entities may establish additional bidder requirements beyond those in the statewide contract. For example, vendors may be required to be approved under Category 3 for jobs involving a mail component.
Note: Product pricing may be found on the vendor information section, where links to all the vendors’ Master Blanket Purchase Orders (MBPOs) are provided.
[bookmark: _Quote_Response_and][bookmark: _Toc212451974][bookmark: _Toc194066598]Quote Response and Requirements 
[bookmark: _Toc194066596]For general procurement guidelines and best practices, follow these recommendations:
· Buyers should inform vendors to reference Contract OFF48 on all quotes and invoices
· Buyers should review and approve proofs provided by Vendors prior to each project
· Quotes should be awarded based on the best value
· Buyers must solicit at least three quotes from vendors on this contract 
· Prepayment or Pre-ship Deposits are not allowed  
· Sales tax is not allowed  
· Fees and other surcharges, not allowed 
· Special order fees must be agreed upon by both parties upfront
· Payments for products or services provided must be paid within 45 days per Massachusetts Bill-Payment Policy, or sooner if applying Prompt Payment Discount
· Buyers are not required to sign additional agreements with vendors that conflict with the terms and conditions of the Request for Response RFR
· Vendors cannot substitute products or services without buyer approval
· Substitutions without buyer approval can be returned at vendor cost
[bookmark: _Toc212451975]Purchase Options
OFF48 offers several options for purchasing from vendors under this Statewide Contract. These options include Direct Quote Purchase through COMMBUYS and Direct Quotes Purchase Outside of COMMBUYS.

Only items contained in OFF48 are eligible for purchase under this contract.  

This contract provides for the following methods of purchase:

· [bookmark: _Hlk200996931][bookmark: _Hlk200108991]Direct Quotes using COMMBUYS 
Buyers can solicit quotes directly from multiple vendors, award, and place orders through COMMBUYS using the solicitation-enabled contract Master Blanket Purchase Orders (MBPOs) or Statewide Contracts in COMMBUYS. 

Refer to the Vendor MBPO Listing for a list of eligible vendors. 
Refer to the How to Request Quotes from Vendors on Statewide Contracts for instructions.




· Direct Quotes (Outside of COMMBUYS)
Buyers can solicit quotes directly from multiple vendors outside of COMMBUYS by email or phone.

To ensure application of contract pricing, always reference OFF48 when requesting quotes and ensure OFF48 is referenced on all quotes received. All quotes should clearly indicate Free on Board (FOB) destination, with all charges for transportation and unloading prepaid by the vendor.
· Document Items in COMMBUYS That Have Already Been Purchased: This contract enables buyers to retroactively record a previously made contract purchase within the COMMBUYS system. This is done through a Request for Payment Authorization (RPA) Release Requisition, which also allows Massachusetts Management Accounting and Reporting System MMARS users to easily keep track of spending.
For a description on how to complete this purchase in COMMBUYS, refer to the How To Record a Contract Purchase Previously Made (RPA Release) job aid.
[bookmark: _Extend_Beyond_(Performance][bookmark: _Toc212451976]Category-Based Pricing Instructions
How to Buy from Vendors on this Contract Based on Category:
[bookmark: _Toc212451977]Category 1: Printing Services

· For print jobs requiring mail service—where materials are distributed to multiple recipients but not bulk-shipped to a single location, buyers may request quotes that include both printing and mailing services.

· For Mail Services only, buyers must obtain quotes from vendors in Category 4.

· Proof Approval: Buyers are responsible for reviewing and approving vendor-provided proofs before project commencement.

· Delivery: All pricing must include FOB delivery to the ordering facility or a single designated location.

[bookmark: _Toc212451978]Category 2: Copying Services

· All Copy Center Vendors provide:
· Quick-turnaround copying (within 48 hours)
· Black & white or color copies, up to 20,000 copies or sets

· For copying projects requiring mailing to multiple recipients (not bulk delivery), buyers may request combined quotes for copying and mailing.

· For Mailing-only services, quotes must be obtained from Category 4 vendors.

· Delivery: All pricing must include FOB delivery to the ordering facility or a single designated location.
[bookmark: _Toc212451979]Category 3: Mailing Services
All Mail Service Provider Vendors offer:
· Automated, customized mailing of printed materials eligible for postal discounts.
· Full-service Mail House capabilities and should be prioritized for projects involving mail services alone or in combination with printing or copying.
Steps for Procuring Mail Services
A. Project Preparation
1. Contact the Mail Service Provider to discuss your mailing project.
2. Provide the following details:
· Eligible Entity’s name and address database
· Consultation on postal regulations and mail class/type
· Type of mail piece (e.g., letter, postcard, newsletter)
· Mailing schedule and pickup/delivery timeline
· Required processing time, including proofing which may vary by Mail Service Provider
B. Inquire about the availability of postal discounts for Maling
C. Executive Agencies: Request Quote(s) In COMMBUYS as you would any bid and include supporting information as an attachment. 
D. Ask for written, detailed, line-item quote(s) for all charges associated with mail/production project. 
E. Important Considerations:
1. If using a bulk USPS mail account, ensure it has sufficient funds to cover postage.
2. If not using a bulk USPS account, you may either:
· Provide the vendor with a check payable to the appropriate Postmaster (e.g., Postmaster Boston or Reading), or
· Request the vendor includes the postage cost on the invoice as a pass-through with no markup.
3. If using UPS (Next Day, Second Day, or Ground), the vendor or Mail Service Provider must use your entity’s UPS account number and designate the shipment as outbound under the current Statewide Contract OFF48.
For MMARS Users Only
Note: The master agreement for OFF48* in MMARS is OFF48000000000000000.
1. Encumbering Funds:
A. Service Charges: Use a Contract (CT) and the corresponding commodity line.
B. Postage Charges: Use an Incidental Purchase Order (GAE), payable to the appropriate Postmaster.
· Note: Eligible Entities using commercial printers for mail services should reimburse printers for postage (as a pass-through expense for post-production services) using this same method.
C. Vendor Payments: Process via PRC, referencing the appropriate PC and/or GAE document.
[bookmark: _Toc212451980]Category 4: Promotional Products 
· When requesting quotes, buyers must either first request information from vendors or detail their needs in a request for quote document.  
· Quote Requests should be sent to all vendors, however, only a minimum of 3 quotes are required. 
· Delivery: All pricing must include FOB delivery to the ordering facility or a single designated location.
[bookmark: _Toc212451981]Setting Up a COMMBUYS Account
COMMBUYS is the Commonwealth of Massachusetts' e-procurement platform, serving as a central marketplace for state agencies and other eligible entities to procure goods and services, connecting government buyers and businesses. It aims to streamline the purchasing process, ensuring transparency and efficiency in the procurement process.
For Executive Agencies, COMMBUYS is required. Per 801 CMR 21.00, Executive Agencies must use established Statewide Contracts (SWCs) for the purchase of products and services. To set up a COMMBUYS buyer account or to update an existing agency account, the buyers must email the OSD Help Desk or call 1-888-627-8283.
While COMMBUYS use is not mandated for Non-Executive Agencies and other eligible entities, it is highly recommended to streamline the procurement process and assist buyers in making informed purchasing choices. Eligible entities should follow their internal guidelines for COMMBUYS use.
[bookmark: _Toc212451982][bookmark: _Toc194066601]Finding Contract Documents 
Buyers may view contract documents (including Contract User Guides, Request for Response, Prompt Payment Discount Form, specifications, and other attachments) on COMMBUYS without requiring a COMMBUYS account or logging in.  
To find contract documents in COMMBUYS, follow these steps:
1. On the COMMBUYS home page, enter OFF48 in the search tool and select Blankets from the drop-down list.
2. Select the Search icon. The related Master Blanket Purchase Orders (MBPOs) information opens in a table format. 
3. To view the associated contract documents, under the Blanket # column, select on the applicable Purchase Order (PO) link. The MBPO opens for the selected PO, and the attachments may be found in the Agency Attachments or Vendor Attachments section. 
All standard contract documents are within the Master Contract Record. Access them directly by selecting Master Blanket Purchase Orders (MBPOs) and RFR.
[bookmark: _Toc194066602][bookmark: _Toc212451983]Finding Vendor-Specific Documents
To find vendor-specific documents, refer to the links to the individual vendor’s Master Blanket Purchase Order (MBPO) on the Vendor Information page, and follow these steps:
1. On the Vendor Information page, under the Master Blanket Purchase Order # Column, select the applicable Purchase Order (PO) link. The Master Blanket Purchase Order (MBPO) opens for the selected PO.
2. On the MBPO, scroll down to the Vendor Attachments section to find the vendor-specific documents.
3. To view, select the desired document link.
[bookmark: _Toc201925128][bookmark: _Toc212451984]Supplier Diversity Office (SDO) Requirements
Please refer to the following guidelines:
· Executive Departments must use diverse and small businesses to the extent possible based on contract terms, Supplier Diversity Office (SDO), and departmental policies, laws, and regulations.
· The Small Business Purchasing Program (SBPP) applies to small procurements ($250,000 or below annually), while the Supplier Diversity Program (SDP) applies to large procurements (over $250,000 annually). Executive Departments must consider these requirements when soliciting quotes or issuing Statements of Work (SOWs).
· Operational Services Division (OSD) provides a list of SDO businesses through the Statewide Contract Index. Refer to the SDO Programs (SDP and SBPP) tab on the index (scroll to view the tab).
[bookmark: _Toc212451985]Supplier Diversity Program (SDP) Requirements
Please view the following guidelines:
· In cases where all other factors are equal, and particularly when adhering to a best value approach, the department will favor the vendor with stronger SDP commitment.
· For more information, refer to Best Value Evaluation of SDP Plan Forms: A Guide for Strategic Sourcing Teams.
· Vendor SDP commitment percentages may be found on the vendor list table.
[bookmark: _Toc212451986]Small Business Purchasing Program (SBPP) Requirements
Please view the following guidelines:
· If available, departments must notify at least two certified small businesses capable of providing the product or service. Bids received from SBPP-participating small businesses must be evaluated, and if one meets the department’s best value criteria, the contract must be awarded to that vendor.
· For more information, refer to Best Value Evaluation of Responses to Small Procurements: A Guide for Strategic Sourcing Teams.
· Vendor SBPP Certification status can be found on the vendor list table in the SDO Certification Type column.
[bookmark: _Toc212451987][bookmark: _Toc194066607]Subcontractors 
The awarded vendor’s use of subcontractors is subject to the provisions of the Commonwealth’s Terms and Conditions and Standard Contract Form, as well as other applicable terms of this Statewide Contract (SWC). 
[bookmark: _Toc212451988][bookmark: _Toc194066609]Shipping, Delivery, and Returns 
· [bookmark: _Toc194066610]Delivery Terms:
· Must be F.O.B. Destination, freight prepaid.
· All product and delivery costs must be included in the Vendor’s quote.
· Freight Charges:
· Must be disclosed in the quote response.
· Charges presented after quote acceptance will not be paid.
· Must not exceed the actual freight cost paid by the Vendor.
· Delivery Requirements:
· Delivery must be made inside to the designated location.
· Vendor is responsible for delivering products in first-class condition and in line with standard commercial practices.
· Shipping Case / Box Labeling (at minimum):
· Supplier name
· Receiving customer name and address
· When available, include:
· Purchase order number
· Part/stock number
· Quantity per box
· Any special designations requested by the Eligible Entity
[bookmark: _Toc194066611][bookmark: _Toc212451989]Additional Discounts
Vendors in this statewide contract offer the following discounts, which may vary for each vendor:
· Prompt Payment Discount: Given to the buyer as a percentage discount if the invoice is paid within a specified time and it varies by vendor and are detailed in the vendor list table and the price files within each vendor's Master Blanket Purchase Order [MBPO] or Master Contract Record MBPO).
Note: Vendor discounts are detailed in the vendor list table and the price files within each vendor's Master Blanket Purchase Order (MBPO) or Master Contract Record MBPO.
[bookmark: _Toc194066614][bookmark: _Toc212451990]Vendor Performance
Key points concerning vendor performance are outlined below:
· Provide actionable feedback on vendors for this contract to optimize performance through the Procurated Platform. On the Procurated website, select an OSD contract, choose Select, and then choose Provide a Review for the applicable vendor listed. 
· Buyers are encouraged to reach out to the Category Manager (Tatiana Henry or Sean Corbin) if vendors are not meeting their contractual obligations and buyers may be surveyed for vendor performance feedback.
· Vendors will be evaluated on their current performance and may be asked to work with the Commonwealth toward improvement.
· If vendor performance is unacceptable but may be corrected, the vendor will be given the opportunity to develop and implement a Corrective Action Plan (CAP), working collaboratively with OSD and the relevant purchasing entities.
· If vendor performance is inadequate or breaches the RFR terms, including attachments and agreements, the OSD Category Manager(s) may issue a warning, implement a CAP, or suspend/terminate the contract.
· Vendors must meet all contractual requirements throughout the life of the contract, including requirements for timely and accurate report submission, to remain in good standing under the contract.
· Vendors on OFF48 must meet all contractual requirements throughout the life of the contract, and are subject to an annual Business Review. 
[bookmark: _Toc194066615][bookmark: _Toc212451991]General Procurement Guidelines and Best Practices
For general procurement guidelines and best practices, follow these recommendations:
· Buyers should inform vendors to reference Statewide Contract OFF48 on all quotes and invoices.
· No prepayment should be made for products not yet delivered or services not yet rendered.
· No sales tax should be applied to invoices.
· No fees or surcharges (including travel, fuel, delivery) should be applied to invoices.
· Special order fees must be agreed upon by both parties upfront.
· Payments for products or services provided must be paid within 45 days per Massachusetts Bill Payment Policy, or sooner if applying Prompt Payment Discount.
· Buyers are not required to sign additional agreements with vendors that conflict with the Request for Response (RFR) Terms and Conditions. Contact the Category Manager (Tatiana Henry or Sean Corbin) for guidance. 
· Vendors must notify buyers of product substitutions.
[bookmark: _Toc194066618][bookmark: _Toc212451992]Environmentally Preferable Products and Services (EPPS) 
[bookmark: _Memorandum_of_Understanding][bookmark: _Toc194066619]State agencies must comply with Massachusetts Executive Order 515, which mandates the procurement of EPPs when they meet performance standards and offer best value. 
This contract requires vendors to use paper and envelopes with at least 30% post-consumer recycled content (PCRC) for uncoated stock and 10% for paper coated stock, along with other PCRC product standards outlined in Appendix 1 of the OFF48 RFR (available via the OFF48 Master Contract Record on COMMBUYS under “Agency Attachments”).
Vendor Requirements:
· Offer higher recycled content paper options
· Indicate recycled content on all printed materials
· Maintain a recycling program with regular pickups
· Be registered with MassDEP’s Compliance Certification Program or meet equivalent out-of-state environmental standards
· Printers are encouraged to recycle solvents and ink, use water-based plate developers, adhesives, and cleaners, and avoid chlorinated solvents
· Mailing service vendors must use ENERGY STAR–certified equipment
Request EPP Choices: Buyers are encouraged to request environmentally preferable products—such as those made with recycled materials or certified by FSC, ENERGY STAR, GreenSeal, UL ECOLOGO, or Fair Trade—and to prioritize features like solar power, rechargeability, and low-toxicity materials.
Learn More: Explore the Environmentally Preferable Products (EPP) Procurement Program and discover detailed guidance in the EPP Products and Services Guide.
[bookmark: _Toc212451993]Memorandum of Understanding (MOU) 
[bookmark: _Hlk199333725][bookmark: _Toc194066620]Buyers should clearly outline the specifications of the job for which they want to obtain quotes and attach or include it with the request for quote and or requisition.
[bookmark: _Toc212451994]Instructions for Massachusetts Management Accounting and Reporting System (MMARS) Users
[bookmark: _Contract_Summary][bookmark: _Who_Can_Use_2][bookmark: _Find_Bid/Contract_Documents][bookmark: _Who_Can_Use_3][bookmark: _Contract_Categories_3][bookmark: _Additional_Information/FAQs_3][bookmark: _Frequently_Purchased_Items]When placing orders with a contractor, MMARS users must include a reference to the Statewide Contract ID number OFF48 in the Agreement ID field in MMARS for encumbrances related to purchases from Statewide Contracts. Please address all inquiries regarding MMARS technical support and job aids by emailing the Comptroller Help Desk or by calling 617-973-2468. 
[bookmark: _Toc212451995]Geographical Service Area
[bookmark: _Hlk76567730]For the purposes of this statewide contract, the Commonwealth of Massachusetts has been divided into fourteen (14) counties which include specific counties as indicated in the following list: 
Counties:
· [bookmark: _Toc518384284][bookmark: _Toc518392174][bookmark: _Toc518641479][bookmark: _Toc518641844][bookmark: _Toc521420731][bookmark: _Toc521421121][bookmark: _Toc521421511][bookmark: _Toc521481389][bookmark: _Toc521481779][bookmark: _Toc521482169][bookmark: _Toc521482559][bookmark: _Toc521482949][bookmark: _Toc521483338][bookmark: _Toc518641480][bookmark: _Toc518641845][bookmark: _Toc521420732][bookmark: _Toc521421122][bookmark: _Toc521421512][bookmark: _Toc521481390][bookmark: _Toc521481780][bookmark: _Toc521482170][bookmark: _Toc521482560][bookmark: _Toc521482950][bookmark: _Toc521483339][bookmark: _Toc518641481][bookmark: _Toc518641846][bookmark: _Toc521420733][bookmark: _Toc521421123][bookmark: _Toc521421513][bookmark: _Toc521481391][bookmark: _Toc521481781][bookmark: _Toc521482171][bookmark: _Toc521482561][bookmark: _Toc521482951][bookmark: _Toc521483340][bookmark: _Toc518641482][bookmark: _Toc518641847][bookmark: _Toc521420734][bookmark: _Toc521421124][bookmark: _Toc521421514][bookmark: _Toc521481392][bookmark: _Toc521481782][bookmark: _Toc521482172][bookmark: _Toc521482562][bookmark: _Toc521482952][bookmark: _Toc521483341][bookmark: _Toc518641483][bookmark: _Toc518641848][bookmark: _Toc521420735][bookmark: _Toc521421125][bookmark: _Toc521421515][bookmark: _Toc521481393][bookmark: _Toc521481783][bookmark: _Toc521482173][bookmark: _Toc521482563][bookmark: _Toc521482953][bookmark: _Toc521483342][bookmark: _Toc518641484][bookmark: _Toc518641849][bookmark: _Toc521420736][bookmark: _Toc521421126][bookmark: _Toc521421516][bookmark: _Toc521481394][bookmark: _Toc521481784][bookmark: _Toc521482174][bookmark: _Toc521482564][bookmark: _Toc521482954][bookmark: _Toc521483343][bookmark: _Toc518641485][bookmark: _Toc518641850][bookmark: _Toc521420737][bookmark: _Toc521421127][bookmark: _Toc521421517][bookmark: _Toc521481395][bookmark: _Toc521481785][bookmark: _Toc521482175][bookmark: _Toc521482565][bookmark: _Toc521482955][bookmark: _Toc521483344][bookmark: _Toc518384291][bookmark: _Toc518392181][bookmark: _Toc518641486][bookmark: _Toc518641851][bookmark: _Toc521420738][bookmark: _Toc521421128][bookmark: _Toc521421518][bookmark: _Toc521481396][bookmark: _Toc521481786][bookmark: _Toc521482176][bookmark: _Toc521482566][bookmark: _Toc521482956][bookmark: _Toc521483345][bookmark: _Toc518641491][bookmark: _Toc518641856][bookmark: _Toc521420743][bookmark: _Toc521421133][bookmark: _Toc521421523][bookmark: _Toc521481401][bookmark: _Toc521481791][bookmark: _Toc521482181][bookmark: _Toc521482571][bookmark: _Toc521482961][bookmark: _Toc521483350][bookmark: _Toc518641492][bookmark: _Toc518641857][bookmark: _Toc521420744][bookmark: _Toc521421134][bookmark: _Toc521421524][bookmark: _Toc521481402][bookmark: _Toc521481792][bookmark: _Toc521482182][bookmark: _Toc521482572][bookmark: _Toc521482962][bookmark: _Toc521483351][bookmark: _Toc518384300][bookmark: _Toc518392190][bookmark: _Toc518641493][bookmark: _Toc518641858][bookmark: _Toc521420745][bookmark: _Toc521421135][bookmark: _Toc521421525][bookmark: _Toc521481403][bookmark: _Toc521481793][bookmark: _Toc521482183][bookmark: _Toc521482573][bookmark: _Toc521482963][bookmark: _Toc521483352][bookmark: _Toc518641494][bookmark: _Toc518641859][bookmark: _Toc521420746][bookmark: _Toc521421136][bookmark: _Toc521421526][bookmark: _Toc521481404][bookmark: _Toc521481794][bookmark: _Toc521482184][bookmark: _Toc521482574][bookmark: _Toc521482964][bookmark: _Toc521483353][bookmark: _Toc518641495][bookmark: _Toc518641860][bookmark: _Toc521420747][bookmark: _Toc521421137][bookmark: _Toc521421527][bookmark: _Toc521481405][bookmark: _Toc521481795][bookmark: _Toc521482185][bookmark: _Toc521482575][bookmark: _Toc521482965][bookmark: _Toc521483354][bookmark: _Toc518641496][bookmark: _Toc518641861][bookmark: _Toc521420748][bookmark: _Toc521421138][bookmark: _Toc521421528][bookmark: _Toc521481406][bookmark: _Toc521481796][bookmark: _Toc521482186][bookmark: _Toc521482576][bookmark: _Toc521482966][bookmark: _Toc521483355][bookmark: _Toc518384306][bookmark: _Toc518392196][bookmark: _Toc518641497][bookmark: _Toc518641862][bookmark: _Toc521420749][bookmark: _Toc521421139][bookmark: _Toc521421529][bookmark: _Toc521481407][bookmark: _Toc521481797][bookmark: _Toc521482187][bookmark: _Toc521482577][bookmark: _Toc521482967][bookmark: _Toc521483356][bookmark: _Toc518641498][bookmark: _Toc518641863][bookmark: _Toc521420750][bookmark: _Toc521421140][bookmark: _Toc521421530][bookmark: _Toc521481408][bookmark: _Toc521481798][bookmark: _Toc521482188][bookmark: _Toc521482578][bookmark: _Toc521482968][bookmark: _Toc521483357][bookmark: _Toc518384084][bookmark: _Toc518384311][bookmark: _Toc518392201][bookmark: _Toc518641500][bookmark: _Toc518641865][bookmark: _Toc521065007][bookmark: _Toc521420504][bookmark: _Toc521420752][bookmark: _Toc521421142][bookmark: _Toc521421532][bookmark: _Toc521481410][bookmark: _Toc521481800][bookmark: _Toc521482190][bookmark: _Toc521482580][bookmark: _Toc521482970][bookmark: _Toc521483359]Statewide
· Berkshire
· Hampshire
· Franklin
· Worcester
· Hampden
· Middlesex
· Essex
· Suffolk
· Norfolk
· Plymouth
· Bristol
· Barnstable
· Dukes
· Nantucket

For a map of Massachusetts counties, refer to the Map of Massachusetts Counties in the Massachusetts Maps web page.


	
	
	


Note: Contract User Guides are updated regularly. Print copies should be compared against the current version posted on mass.gov/osd.
	Template Version: 9.0	Page 2 of 23
One Ashburton Place, Room 1608 Boston, MA, 02108-1552
Tel: (617) 720 -3300 | www.mass.gov/osd | TDD: (617) 727 - 2716 | Fax: (617) 727 - 4527


[bookmark: _Appendix_A:_Vendor][bookmark: _Vendor_Specific_Information][bookmark: _Vendor_Information*][bookmark: _Vendor_List_and][bookmark: _Appendix_A:_1][bookmark: _Toc194066623][bookmark: _Toc212451996]Vendor List and Information
Note: N/A = Not Applicable, SBPP = Small Business Purchasing Program, WBE = Women Business Enterprise, MBE = Minority Business Enterprise 
	[bookmark: _Appendix_B:_Vendor][bookmark: _Appendix_C:_Vendor][bookmark: _Appendix_A:_[add][bookmark: _Toc194066624]Vendor[footnoteRef:2] [2:  Note that COMMBUYS is the official system of record for vendor contact information.] 

	Master Blanket Purchase Order (MBPO) Number
	Contact Person
	Phone Number
	
Email
	Categories
	Region
	Prompt Payment Discount
	Supplier Diversity Office (SDO) Certification Type
	Supplier Diversity Program (SDP) Commitment
Percentage

	Master Contract Record[footnoteRef:3] [3:  The Master Contract Record Master Blanket Purchase Order (MBPO) is the central repository for all common contract files. The price files may be found in the individual vendor’s MBPO.] 

	PO-23-1080-OSD03-SRC3-25874
	Tatiana Henry
Sean Corbin
	617-359-7289
617-720-3105
	Tatiana.Henry@mass.gov 
Sean.corbin@mass.gov 

	N/A
	N/A
	N/A
	N/A
	N/A

	Solicitation Enabled MBPO (for requesting quotes) Category 1: Printing Services, Planning or Layout of Graphic Production[footnoteRef:4] [4:  The Solicitation-Enabled MBPO is for multiple quote requests and price comparison.] 

	PO-23-1080-OSD03-SRC3-25998
	Tatiana Henry
Sean Corbin
	617-359-7289
617-720-3105
	Tatiana.Henry@mass.gov 
Sean.corbin@mass.gov 

	N/A
	N/A
	N/A
	N/A
	N/A

	Solicitation Enabled MBPO (for requesting quotes) Category 2 Black and White Copy or Collating Services
	PO-23-1080-OSD03-SRC3-25997
	Tatiana Henry
Sean Corbin
	617-359-7289
617-720-3105
	Tatiana.Henry@mass.gov 
Sean.corbin@mass.gov 

	N/A
	N/A
	N/A
	N/A
	N/A

	Solicitation Enabled MBPO (for requesting quotes) Category 3: Mailing Services
	PO-23-1080-OSD03-SRC3-25995
	Tatiana Henry
Sean Corbin
	617-359-7289
617-720-3105
	Tatiana.Henry@mass.gov 
Sean.corbin@mass.gov 

	N/A
	N/A
	N/A
	N/A
	N/A

	Solicitation Enabled MBPO (for requesting quotes) Category 4: Promotional and Advertising Printing
	PO-23-1080-OSD03-SRC3-25996
	Tatiana Henry
Sean Corbin
	617-359-7289
617-720-3105
	Tatiana.Henry@mass.gov 
Sean.corbin@mass.gov 

	N/A
	N/A
	N/A
	N/A
	N/A

	AMDA Enterprises, Inc dba NEPM Division
	PO-22-1080-OSD03-SRC3-26298
	Youssef Fadel
	413-596-4800
	info@nepm.com 
	4
	All
	PPD:
1% - 10 Days
1% - 15 Days
1% - 20 Days
0% - 30 Days
	SBPP
	1%

	Andrew T. Johnson Co., Inc.
	PO-22-1080-OSD03-SRC3-26003
	Robert Leslie
	617-742-1610
	bobleslie@andrewtjohnson.com 
	2
	All
	PPD:
4% - 10 Days
3% - 15 Days
2% - 20 Days
1% - 30 Days
	
	1%

	Anthony Zagarri
	PO-22-1080-OSD03-SRC3-26296
	Anthony Zaggari
	617-308-3773
	info@razargraphics.com 
	2, 4
	All
	PPD:
5% - 10 Days
4% - 15 Days
3% - 20 Days
2% - 30 Days
	
	1%

	B.B.C.G. LLC dba Vantage Graphics
	PO-22-1080-OSD03-SRC3-26029
	Benjamin Chow
	617-796-9900 Ext. 301
	ben.chow@vangraph.com   
	1, 2, 4
	All
	PPD:
2.5% - 10 Days
2% - 15 Days
1.5% - 20 Days
1% - 30 Days
	
	13%

	Big Game Outfitters, Inc.
	PO-22-1080-OSD03-SRC3-26004
	Christine O'Shea

	978-468-0643
	oshea.c@comcast.net  
	4
	All
	PPD:
5% - 10 Days
1% - 15 Days
0% - 20 Days
0% - 30 Days
	WBE
	5%

	Boston Mailing Company, Inc.
	PO-22-1080-OSD03-SRC3-26301
	Margaret McLaughlin
	617-261-4880
	mail@bostonmailing.com 
	1, 2, 3
	All
	PPD:
5% - 10 Days
4% - 15 Days
3% - 20 Days
2% - 30 Days
	
	30%

	Central Print Source
	PO-23-1080-OSD03-SRC3-26014
	Melisa Lent
	781-826-3702 Ext. 301
	info@centralprintsource.com
	4
	All
	PPD:
3% - 10 Days
1.5% - 15 Days
1% - 20 Days
0% - 30 Days
	
	2.50%

	Christine Miller DBA Oceans Promotions
	PO-22-1080-OSD03-SRC3-25872
	Christine Miller
	508-340-2939
	christine@oceanspromotions.com  
	4
	All
	PPD:
0% - 10 Days
1.5% - 15 Days
0% - 20 Days
0% - 30 Dys
	
	1%

	Commonwealth Print and Mail Services
	PO-23-1080-OSD03-SRC3-26073
	Edward Devlin
	617-720-3346
	edward.devlin@mass.gov 
	1, 2, 3
	All
	N/A
	
	N/A

	Digipress Inc. dba Spire
	PO-22-1080-OSD03-SRC3-26063
	Hilary Caccamo
	617-832-1905
	hilary.caccamo@spire.net  
	1,3
	All
	PPD:
2.5% - 10 Days
2% - 15 Days
1.5% - 20 Days
1% - 30 Days
	
	1.18%

	DS Graphics Inc. dba Universal Wilde
	PO-22-1080-OSD03-SRC3-26818
	Jim Bailey
	978-970-1359
	Jim.bailey@universalwilde.com 
	1,3
	All
	PPD:
2.00% -10 Days
0% - 15 Days
0% - 20 Days
0% - 30 Days
	
	1.00%

	Fenway Communications Group, Inc. dba Fenway Printers
	PO-22-1080-OSD03-SRC3-26056
	Todd Nugent
	617-226-1900 Ext. 114
	info@fenwaycommunications.com 
	All
	All
	PPD:
5% - 10 Days
3% - 15 Days
2% - 20 Days
0% - 30 Days

	
	6%

	Flagship Press, Inc.
	PO-22-1080-OSD03-SRC3-26005
	Herbert Silberstein
	617-719-5215
	hsilberstein@flagshippress.com 
	All
	All
	PPD:
2% - 10 Days
0% - 15 Days
0% - 20 Days
0% - 30 Days
	
	3%

	Fowler Printing & Graphics, Inc.
	PO-22-1080-OSD03-SRC3-26103
	Jessica Brennan
	781-986-8900
	jbrennan@fowlerprinting.com  
	1, 2, 3
	All
	PPD:
.50% - 10 Days
1% - 15 Days
1.5% - 20 Days
0% - 30 Days
	
	4%

	Hannaford & Dumas, Corp
	PO-22-1080-OSD03-SRC3-26008
	Paul Mallahan
	978-852-9291
	pmallahan@hannaforddumas.com 
	All
	All
	PPD:
2% - 10 Days
0% - 15 Days
0% - 20 Days
0% - 30 Days
	
	10%

	HyggeMail dba Minuteman Press Natick
	PO-22-1080-OSD03-SRC3-26109
	Pramitha B. Chowrira
	508-655-0875
	info@mpnatick.com 
	All
	All
	PPD:
5% - 10 Days
4% - 15 Days
3% - 20 Days
1% - 30 Days
	
	20%

	Infosend NE LLC
	PO-22-1080-OSD03-SRC3-26299
	Deena Ryan
	617-865-7570
	Deena.r@infosendne.com 
	1, 3
	All
	PPD:
2.5% - 10 Days
1.5% - 15 Days
1% - 20 Days
0% - 30 Days
	
	1%

	J. T. Gardner, Inc dba Curry Printing
	PO-22-1080-OSD03-SRC3-26295
	Peter Gardner
	800-540-4993
	pgardner@curryprinting.com 
	1, 2, 4
	All
	PPD:
5% - 10 Days
4% - 15 Days
3% - 20 Days
2% - 30 Days
	
	3%

	JLS Mailing Services Inc.
	PO-22-1080-OSD03-SRC3-26294
	Jonathan Clark
	508-313-1028
	jjclark@jlsms.com 
	1, 3
	All
	PPD:
3% - 10 Days
2% - 15 Days
1% - 20 Days
0% - 30 Days
	
	2%

	Jordan Enterprises, Inc. DBA SD Visual Images
	PO-22-1080-OSD03-SRC3-25873
	Robert J. Jordan
	508-481-2948
	info@sdvisualimages.com 
sdvi2948@aol.com 

	1,2,4
	All
	PPD:
4% - 10 Days
3% - 15 Days
2% - 20 Days
2% - 30 Days
	SBPP
	5%

	Lane Printing, Co., Inc.
	PO-22-1080-OSD03-SRC3-26006
	Frank Lane
	781-767-4450
	frank@laneprint.com 
mail@laneprint.com 
	All
	All
	PPD:
2% - 10 Days
1% - 15 Days
.50% - 20 Days
0% - 30 Days
	SBPP
	1%

	Leone Marketing Solutions, Inc.
	PO-22-1080-OSD03-SRC3-25868
	Rachel Leone
	781-740-3171
	rachel@leonemarketing.com 
	4
	All
	PPD:
3% - 10 Days
3% - 15 Days
3% - 20 Days
3% - 30 Days
	WBE
SBPP
	10%

	MASSCOR Industries
	PO-23-1080-OSD03-SRC3-26072
	Steven Niland
	508-850-1074
	Steven.K.Niland@doc.state.ma.us 
	1, 2
	All
	N/A
	
	N/A

	McDermott-Pallotta, Inc. dba Evans & Faulkner
	PO-22-1080-OSD03-SRC3-26055
	John McDermott
	
617-924-4091
	
watertown@alphagraphics.com 
	
2
	
Essex, Middlesex, Norfolk, Suffolk
	PPD:
3% - 10 Days
2% - 15 Days
1% - 20 Days
0% - 30 Days
	
	5%

	MG Products, LLC
	PO-22-1080-OSD03-SRC3-25869
	Leanne Goddu
	978-352-5042
	leanne@mgproducts.net 
	4
	All
	PPD:
3% - 10 Days
2% - 15 Days
1% - 20 Days
1% - 30 Days
	WBE
	1%

	Millennium Printing Corporation
	PO-22-1080-OSD03-SRC3-26030
	Kevin McCoy
	781-337-0002
	info@mpcprinting.com 
kmccoy@mpcprinting.com  
clayman@mpcprinting.com 
	1,2,4
	All
	PPD:
0% - 10 Days
0% - 15 Days
0% - 20 Days
1% - 30 Days
	WBE
	2%

	Puritan Press, Inc.
	PO-22-1080-OSD03-SRC3-26031
	David Cady
	603-889-4500
	davec@puritancapital.com 
	1, 3
	All
	PPD:
2% - 10 Days
1.5% - 15 Days
1% - 20 Days
.50% - 30 Days
	
	1%

	Razz-M-Tazz Promotions, LLC
	PO-22-1080-OSD03-SRC3-26007
	Gail Sabettini
	978-874-0502
	gail@razz-m-tazz.com 
	2, 4
	All
	PPD:
1% - 10 Days
0% - 15 Days
0% - 20 Days
0% - 30 Days
	WBE
	1%

	RR Donnelley & Sons Company dba RR Donnelley
	PO-22-1080-OSD03-SRC3-26074
	Susan Sheridan
	781-353-8643
	corporate.wbmstr@rrd.com 
susan.sheridan@rrd.com 
	3
	All
	PPD:
1.5% - 10 Days
1% - 15 Days
0% - 20 Days
0% - 30 Days
	
	5%

	TigerPress, LLC
	PO-22-1080-OSD03-SRC3-26293
	Jamie O’Connell
	413-224-0930
	jamie@tigerpress.com 
	All
	All
	PPD:
2% - 10 Days
2% - 15 Days
0% - 20 Days
0% - 30 Dyas
	
	1%

	Shawmut Advertising, Inc. dba Shawmut Communications Group
	PO-22-1080-OSD03-SRC3-26300
	Stacey Peluso-Slaney
	978-762-7500
	info@shawmutdelivers.com 
	1,2,3
	All
	PPD:
2.5% - 10 Days
2% - 15 Days
1.5% - 20 Days
1% - 30 Days
	
	1%

	Standard Modern Company, Inc.
	PO-22-1080-OSD03-SRC3-26057
	Julianne Smith
	800-742-4123 Ext. 300
	info@standardmodern.com 
jsmith@standardmodern.com 
	All
	All
	PPD:
4% - 10 Days
3% - 15 Days
2% - 20 Days
1% - 30 Days
	WBE 
	2%

	Sterling Business Products, Inc. dba Sterling Printing
	PO-22-1080-OSD03-SRC3-25870
	Ricky Malrani
	781-481-1234
	ricky@sterlingprinting.com 
	All
	All
	PPD:
0% - 10 Days
0% - 15 Days
0% - 20 Days
1% - 30 Days
	MBE
SBPP
	4%

	TCI PRESS INC.
	PO-22-1080-OSD03-SRC3-25871
	Steve DiCaprio
	508-336-6633
	steve@tcipress.com  
	All
	All
	PPD:
2% - 10 Days
1.5% - 15 Days
1% - 20 Days
0% - 30 Days
	
	3%

	W.B. Mason Co., Inc.
	PO-22-1080-OSD03-SRC3-26302
	Gregg Manning
	800-242-5892
	Gregg.manning@wbmason.com 
	4
	All
	PPD:
3% - 10 Days
3% - 15 Days
3% - 20 Days
3% - 30 Days
	
	3%



[bookmark: _Toc212451997]United Nations Standard Products and Services Code® (UNSPSC®) 
UNSPSC for OFF48:
· 82–12–15: Printing Services, Planning or Layout of Graphic Production.
· 82–12–17: Black and White Copy or Collating Services.
· 80–14–18: Mailing Services.
· 82–12–15: Promotional and Advertising Printing.
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