
* Currently Eligible – members already eligible for One Care 
** New Dual Eligibles – members whose first date of Medicare eligibility was the same date as their One 
Care effective enrollment date 

One Care 2017 Passive Enrollment:  

Update for the Implementation Council July 25, 2017 

____________________________________________________________ 

Round 8 Update: CCA and Tufts 

January 1, 2017 Effective Enrollment Date 

 

Who was Included  Assignment Approach Key Dates 
2,420 individuals included in the 
initial mailing from across the 
target populations, including: 

 
• Currently Eligible: 2,102*  

 
• New Duals: 328**  

 

In addition to primary care, 
MassHealth used data on 
where individuals accessed 
LTSS and behavioral health 
services to match individuals 
to each plan  

• Oct. 28, 2016: 60-day notices 
mailed 
 

• Nov. 28, 2016: 30-day notices 
mailed; included outreach 
events flyer 
 

• Jan. 1, 2017: Coverage 
effective date 

 

 

Enrollment Results as of January 1, 2017 

Passive 
Member 
Group 

% Stayed In 
Same Plan 

% Enrolled For 
An Earlier 
Effective Date 

% Switched 
Plans 

% Opted out % Canceled For 
Other Reasons 

Currently 
Eligible 67.3% 1.6% 1.2% 16.6% 13.2% 

New Duals 65.2% 3.4% 0.0% 21.3% 10.1% 

Cumulative 
Enrollment 68.2% 0.7% 0.8% 21.8% 8.5% 

 

 

 



* Currently Eligible – members already eligible for One Care 
** New Dual Eligibles – members whose first date of Medicare eligibility was the same date as their One 
Care effective enrollment date 

Round 9 Update: CCA and Tufts 

April 1, 2017 Effective Enrollment Date 

Who was Included  Assignment Approach Key Dates 

2,450 individuals included in the 
initial mailing from across the 
target populations, including: 

• Currently Eligible: 2,118*  
 

• New Duals: 332**  

In addition to primary care, 
MassHealth used data on 
where individuals accessed 
LTSS and behavioral health 
services to match individuals 
to CCA 

• Jan. 27, 2017: 60-day notices 
mailed 

• Feb. 27, 2017: 30-day notices 
mailed; included outreach 
events flyer  

• Apr. 1, 2017: Coverage 
effective date 

 

 

 
Enrollment Results as of April 1, 2017 

Type of 
Member 

% Stayed 
In Same 
Plan 

% Enrolled For 
An Earlier 
Effective Date 

% Switched 
Plans 

% Opted Out % Canceled For 
Other Reasons 

Currently 
Eligible 68.0% .5% .9% 22.5% 8.1% 

 
New Duals 69.1% 1.6% .3% 17.3% 11.4% 

Cumulative 
Enrollment 67.1% 1.9% 1.1% 17.3% 12.8% 

 

 

 

 

 

  



* Currently Eligible – members already eligible for One Care 
** New Dual Eligibles – members whose first date of Medicare eligibility was the same date as their One 
Care effective enrollment date 

Round 10 Update: CCA and Tufts 

July 1, 2017 Effective Enrollment Date 

Who was Included  Assignment Approach Key Dates 

2,000 individuals included in the 
initial mailing from across the 
target populations, including: 

• Currently Eligible: 1,733*  
 

• New Dual: 267**  

In addition to primary care, 
MassHealth used data on 
where individuals accessed 
LTSS and behavioral health 
services to match individuals 
to CCA 

• Apr. 27, 2017: 60-day notices 
mailed 

• May 26, 2017: 30-day notices 
mailed; included outreach 
events flyer  

• Jul. 1, 2017: Coverage 
effective date 

 

 

 
Enrollment Results as of July 1, 2017 

Type of 
Member 

% Stayed 
In Same 
Plan 

% Enrolled For 
An Earlier 
Effective Date 

% Switched 
Plans 

% Opted Out % Canceled For 
Other Reasons 

Currently 
Eligible 73.4% 0.5% 1.0% 19.5% 5.7% 

 
New Duals 70.8% 0.8% 0% 18.0% 11.0% 

Cumulative 
Enrollment 73.1% 0.5% 0.7% 19.3% 6.3% 

 

 


