HUGNG DAN CACH DIEN DON One Care
QUYET DINH DANG KY DICH VU ONE CARE CUA QUY VI MassHeaiiMedicae

QUAN TRONG!

Mau Don Quyét dinh Bang ky One Care yéu cau quy vi dua ra quyét dinh vé viéc quy vi c6 mudn nhan bao
hiém MassHealth va Medicare théng qua mot chuong trinh ctia One Care hay khéng. Quy vi c6 quyén dat
cau hoi trudc khi quyét dinh xem One Care cé phu hgp véi quy vi hay khéng. Quy vi sé van cé cdc phuc loi
Medicare va MassHealth cia minh néu quy vi tham gia chuong trinh One Care.

Cac chuaong trinh One Care sé cung cap tat ca cac phuc lgi Medicare, MassHealth, va thudc theo toa clia
quy Vi, bao gém céac chuong trinh Medicare Phan D. Cac chuang trinh One Care ciing sé cung cap su phoi
hgp cham soc va tiép can cac dich vu cong dong nhu dugc mo ta trong Huéng dan Bang ky One Care.
Huéng dan Dang ky One Care c6 thé dugc tai xudng ti trang web One Care tai: www.mass.gov/one-care.

DE biét thém thong tin:
» Truy cap trang web One Care tai: www.mass.gov/one-care

» Truy cap trang web cula cac chuang trinh One Care:
+ Commonwealth Care Alliance: www.commonwealthonecare.orqg

+ Tufts Health One Care: https://tuftshealthplan.com/member/tufts-health-one-care

+ UnitedHealthcare Connected: www.uhccommunityplan.com/ma

Quy vi ¢6 thé cho ching t6i biét néu quy vi muén dang ky One Care bang cach dién vao Pon Quyét

dinh BDang ky One Care nay

S dung mau don nay dé:

» Dang ky chuang trinh One Care méi.

» Chuyén ti chuang trinh One Care quy vi hién c6 sang mét chuong trinh One Care khac, néu co.

» Quyét dinh quy vi khdng con mudn dang ky One Care. Bado hiém clia quy vi trong chuong trinh One Care
sé két thic vao ngay cudi cuing trong thang.

» QUAN TRONG: Néu quy vi nhan dugc thu tir MassHealth thong bao rang quy vi da dugc dang ky vao mot
chuong trinh One Care, quy vi ciing c6 thé st dung mau don nay dé chon mot chuong trinh khac hoac cho
chung t6i biét quy vi khéng muén dang ky tham gia One Care. Quy vi c6 60 ngay ké tiingay nhan dugc la
thu dau tién dé dién vao mau don nay va dua ra lua chon khac truéce khi dich vu One Care ¢6 hiéu luc.

Cach dién Pon Quyét dinh Pang ky One Care
Dé tham gia One Care hoac thay d6i cac chuong

trinh One Care: HOAC Néu quy vi khdng mudn tham gia One Care:
Danh dau vao 6 bén canh chuong trinh One Care nao Dénh dau vao 6 bén canh dong cht“Téi khéng muon
ma quy vi muén tham gia. dang ky One Care”

» QUAN TRONG: Quy vi chi c6 thé chon mét chuang » Néu quy vi danh dau vao 6 nay va quy vi khong
trinh One Care trong quan clia quy Vi. tham gia chuang trinh One Care, quy vi sé van tiép

» D& tim hiéu quan quy vi dang s6ng cé nhiing tuc nhan dich vy chdm s6c ma quy vi dang co.

chuang trinh nao, hay xem trang “One Care Plans” » Né&u uy vi danh vao 6 nay va chi cé thé chon mot
trén trang web One Care tai: chuaong trinh One Care, quy vi sé tré lai dung Mass
WWWw.mass.gov/one-care. Health va Medicare Truyén Théng.

Néu quy vi ¢é thdc mdci gi, xin goi Dich vu Chdm séc Khdch khang MassHealth (Tha Hai - Tha Sdu, 8:00 sdng - 5:00 chiéu):
(800) 841-2900, TDD/TTY: 711.

Néu quy vi can su hé tro ddic biét dé lién lac véi ching téi, quy vi cé thé lién lac Dich Vu Chdm Séc Khdch Hang MassHealth
hodic MassHealth Disability Accommodations Ombudsman (Thanh tra vé H6 tro Bdc biét cho Ngudi khuyét tat) theo s6
(617) 847-3468 hodc TTY: (617) 847-3788.

Théng tin nay cling ¢6 sdn truc tuyén tai www.mass.gov/one-care.
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One Care

MassHealth+Medicare

PON QUYET DINH DANG KY ONE CARE

Vui long viét ch(tin
D A CHI: e oot sttt e ettt
THANH PHO/TIEU BANG/MA BUU CHINH:

S6 dién thoai ban ngay:

Ngay sinh: (Thang/Ngay/Nam): ...,

Quy vi c6 bi bénh than giai doan cudi (ESRD) khong? []C6é []Khéng
S6 ID clia MassHealth:

Bao Hiém Y Té Khac

Mt s6 ngudi c6 bao hiém y té hodc bao hiém khac dé€ mua thudc qua cac bdo hiém tu nhan, TRICARE, nha
tuyén dung, cdng doan, Cuc Quan ly Cuu chién binh hodc Chuong trinh H6 trg Dugc pham cda Tiéu bang.

Quy vi c6 bao hiém y t& nao khac ngoai MassHealth va Medicare khong? []Cé []Khéng
Néu cd, hay dién thong tin dugi day.

Tén chuang trinh bao hiém ctia quy vi (va nha tuyén dung, NEU CO): ...
sénhom: 1Yo 1 5 LT

Néu quy vi c6 bao hiém y té khac, quy vi co thé khéng dang ky One Care dugc.
QUYET DINH PANG KY CUA QUY VI
Vui long danh dau vao mét trong cac 6 bén dudi dé MassHealth biét quyét dinh dang ky ca quy vi.
[ Tufts Health One Care
[ ] Commonwealth Care Alliance (CCA)
[ unitedHealthcare Connected

[ 16i khong mudn dang ky One Care. (N&u quy vi khdng & trong chuong trinh One Care, diéu nay c6
nghia la quy vi sé tiép tuc nhan dich vu cham séc ctia minh nhu hién tai; néu quy vi hién dang & trong
chuong trinh One Care, quy vi sé trd lai stir dung dich vu clla MassHealth va Original Medicare.)

Vui long dién mat trudc va sau ciia mau don nay va gui lai trong phong bi kém theo dén MassHealth:

Pia Chi Buu Chinh: HOAC Sé Fax:

Health Insurance Processing Center (617) 988-8903
ATTN: One Care Enrollment

PO Box 4405

Taunton, MA 02780

Vui long gi lai ca hai trang ctia Bon Quyét dinh Bdng ky One Care nay dén MassHealth.
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Xin vui long doc va ky tén dugi day.

Khi quy vi ky vao mau don nay, nghia la quy vi hiéu ré nhiing diéu sau day.

Cac chuaong trinh cia One Care ¢6 hgp déng véi chinh phu lién bang va chinh pht bang Massachusetts.

Céc dich vu y té t6i nhan dugc tir chuong trinh bao hiém mdi cla téi ¢ thé khac véi cac dich vu téi da cé trudc day.
T6i phai gitt Medicare Phan A, Phan B, va MassHealth.

Téi chi c6 thé tham gia mot chuong trinh Medicare tai mot thai diém.

vV V. v Y

Vi t6i tham gia mot chuang trinh bao hiém cia One Care, t6i sé khéng con ghi danh trong mét chuong trinh bao
hiém suic khée khac hodc bao hiém thudc theo toa khac cia Medicare.

» T6i phai théng bdo cho Medicare va MassHealth vé bat ky bao hiém thuéc theo toa nao ma téi c6 hodc cé thé

nhan trong tuong lai.

Néu t6i chuyén di noi khac, téi can bao véi MassHealth.

La thanh vién cia chuong trinh One Care, t6i c6 quyén khiéu nai néu t6i khéng déng y véi cac quyét dinh clia
chuong trinh One Care vé khoan thanh toan hoac vé cac dich vu.

Céc chuong trinh One Care thudng khéng tra bao hiém cho ngudi dan khi ho di ra nuéc ngoai.

Vao ngay bao hiém chuong trinh One Care cUa t6i bat dau, toi sé co quyén ti€p can vai cac bac si hién tai cla toi
trong 90 ngay. Sau 90 ngay, téi phai nhan su cham séc stic khde tir cac bac si va hiéu thuéc ctia chuong trinh One
Care, ngoai trif trudng hap khan cap hodc cham sdc can thiét ngay lap tuc, diéu tri than ngoai khu vuc, hodc néu
t6i nhan dugc su chap thuan clia chuong trinh One Care dé gdp cac bac si khac trong moét s trudng hop. Chuong
trinh One Care ca t6i sé giup t6i tim cac bac si mai néu can.

» Né&u toi can gap bac si hodc cacy si khac khéng c6 trong chuong trinh One Care clia minh, t6i c6 thé phai tu tra
tién tai cia minh cho cac dich vu téi nhan dugc.

» T6i hiéu rang néu mét dai ly hay tu nhan ban bao hiém dugc thué béi chuong trinh One Care giup téi ghi danh,
chuang trinh One Care c6 thé tra tién cho ngugi do.

» Khitham gia chuang trinh One Care, téi biét rang chuong trinh One Care c6 thé chia sé théng tin cda t6i véi
Medicare va MassHealth va cac chuong trinh khac khi can thiét dé dung cho cac hoat déng diéu tri, thanh toan va
cham séc suic khoe.

» T6i hiéu rang thuéc theo toa dugc bao hiém trd, nhung khéng phai luc nao ciing 1a loai téi dang dung. Téi hiéu
rang toi sé duagc tiép tuc nhan céac loai thudc téi dang st dung it nhat 30 ngay, cho dén khi t6i ¢ thé chuyén sang
dung mot loai thudc khac.

» Toi biét rang chuong trinh One Care cua téi c6 thé chia sé théng tin cla t6i, bao gém thong tin thudc theo toa
clia toi, v6i Medicare va MassHealth. Ho c6 thé phat hanh théng tin nay cho muc dich nghién ctu va cac muc dich
khac, theo quy dinh cla luat lién bang, ti€éu bang, va cac quy dinh khac.

» Thong tin trén mau don nay chinh xac theo hiéu biét cda t6i. Téi hi€u rang néu téi ¢é tinh cung cap théng tin sai
su that trén don nay, toi sé bi loai ra khoi chuong trinh One Care ctia minh.

» Chuky cla téi (hodc chir ky ciia ngudi dai dién dugc Gy quyén cla tdi) trén don nay cé nghia la téi da doc va hiéu
don nay. Néu moét dai dién dugc Gy quyén ky tén, chit ky ctia ngudi dé cé nghia la ho dugc Gy quyén theo luat tiéu
bang dé hoan thanh viéc dang ky nay, va tai liéu chiing minh sy Gy quyén nay sé dugc cung cap khi dugc yéu cau
tU Medicare va’hoac MassHealth.

Chir ky cta quy vi: Ngay/thang/nam:

Néu quy vi la nguai dai dién dugc Gy quyén, quy vi phai cung cap cac thong tin sau, dong thai ky tén va ghi ngay
thang bén dudi.
Tén (Vui long viét hoa):

Bia chii s 90 QENTN0AE s

MGi quan hé v&i nguai dANG KY: .....ceevveeeeevveenerereseessieesssvennn. Ngay:

Vui long gi lai ca hai trang ctia Bon Quyét dinh Bdng ky One Care nay dén MassHealth.
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