
 

 

Meeting: One Care Implementation Council 

Date: Tuesday, February 8, 2022 

Start/End Time, location: 10:00 AM – 12:00 PM via Zoom videoconferencing.  
https://umassmed.zoom.us/j/824379753?pwd=TGp5RUpRRzFmZ0g4Vm9BWFhtam45dz09  
Password: 273263 
 
Purpose of Meeting: 

o Review and vote on January 11, 2022, meeting minutes 
o Updates from MassHealth on Care Coordination Focus Initiative (CMFI), Enrollment Numbers 
o Plan Presentations introducing Medical Necessity Guidelines and Utilization Management for 

Durable Medical Equipment (DME) 
o My Ombudsman (MYO) Quarterly Reporting 

 
Anticipated Attendees:  Suzann Bedrosian, Crystal Evans (Co Vice-Chair), Dennis Heaphy (Chair), Jeff 
Keilson, David Matteodo, Dan McHale, Paul Styczko (Co Vice-Chair), Kestrell Verlager, Chris White, 
Sara Willig, Darrell Wright. 

Meeting Materials:  Agenda, January 11th IC Meeting Minutes, MassHealth Presentation, MYO 
Presentation, Plan Presentations 
 
Documents will be available online after the meeting.     
 

Agenda 

Welcome/review January 11, 2022, meeting minutes (Paul Styczko) 10:00 – 10:05 

MassHealth Updates (MassHealth) 10:05 – 10:20 

Plan Presentations on DME/Round Robin (CCA, Tufts and United plan representatives) 10:20 – 11:20 

My Ombudsman Quarterly Reporting / Round Robin (Leslie Diaz, Director MYO) 11:20 – 11:50 

Next steps (Dennis Heaphy) 11:50 – 12:00 

Upcoming Meetings: 

Tuesday, March 8, 2022 
10:00-12:00 
Full Council meeting via ZOOM 

Tuesday, April 12, 2022 
10:00-12:00 
Full Council meeting via ZOOM  

https://umassmed.zoom.us/j/824379753?pwd=TGp5RUpRRzFmZ0g4Vm9BWFhtam45dz09
https://www.mass.gov/service-details/one-care-implementation-council-0

