
One Care Shared Learning Topic Ideas 2019 
One Care Shared Learning and the One Care project team have prioritized the following topics for either 
webinars or online trainings/ videos.  The audience for these events is One Care plan care coordinators, plan 
staff, providers, and community providers including LTS Coordinators.  

The Right Fit in Assistive Technology/ DME   
Purpose:  The importance of finding the “right fit” between resources for assistive technology and durable 
medical equipment, and the enrollee’s needs and goals for independence, community integration and quality of 
life.  The webinar will focus on why the chair, orthotics, oxygen, Apps and other technology matter. 

Potential presenters from:  

• Mass MATCH – REquipment Center 
• MCB, MCDHH, DDS  
• MRC AT-IL Program   

Addressing Social Isolation: Person Centered Planning – Circles of Support 
Purpose:  Person-Centered Planning (PCP) focuses on assisting individuals to determine their own care and 
advocate for themselves, which has been shown to improve health outcomes and quality of life. A key part of 
PCP is strengthening social networks, supporting greater community involvement and decreasing social isolation 
and loneliness.  This webinar will focus on the circles of support tools used in PCP to identify existing supports 
and strategize to increase social supports. 

Potential presenters from: 

• Advocates, Inc. 
• Institute for Community Inclusion 
• The ARC 

Accessing and Retaining Housing 
Purpose: To increase the ability of care coordinators to support enrollees in connecting with housing resources 
and maintaining current housing.  This differs from the 2015 webinar (Enhancing Care to Homeless Individuals 
through One Care), which focused on providing health care and care coordination to homeless individuals.  This 
webinar will focus on retaining housing or accessing resources to find housing including the Community Support 
Program for People Experiencing Chronic Homelessness (CSPECH) and housing resources at MRC.  

Potential presenters from: 

• Massachusetts Housing and Shelter Alliance (MHSA) 
• Tenancy Preservation Program  
• Pine Street Inn  
• Mass Rehabilitation Commission (MRC) 

Questions for One Care Implementation Council: 
1. Would you be interested in participating in the planning of any of these webinars or modules? 
2. Do you have recommendations for potential speakers? 
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