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 Department of Career Services 
 
Date: March 6, 2017 
 
Subject: One-Stop Operator Competition – ‘The Basics’ Webinar 
_____________________________________________________________________________ 
 
Purpose: To notify Local Workforce Development Boards, One-Stop Career Center 

Operators and other local workforce partners of the WorkforceGPS webinar: One-
Stop Operator Competition: ‘The Basics’ on Wednesday, March 8th from 3:00pm 
- 4:30pm. 

 
Background: Section 121(d)(2)(A) of the Workforce Innovation Opportunity Act (WIOA) 

requires one-stop operators to be designated or certified through a competitive 
process.  Competition provides the best method of ensuring that local workforce 
development boards examine operator effectiveness on a periodic basis. 
 
Regular competition allows local boards to make improvements based on their 
one-stop certification processes, particularly in regards to the role of the operator 
and other service delivery performance and performance metrics that may shift as 
one-stop partners and local boards update their memorandum of understandings 
(MOUs). 
 
This is the first of two technical assistance webinars on the topic of competitive 
selection of a one-stop operator.  There is an accompanying webcast series with 
short and easy to follow individual modules that explore the details of the new 
provisions. 
 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. 
TDD/TTY 1-800-439-2370  -  Voice 1-800-439-0183 

https://www.workforcegps.org/events/2017/02/02/12/48/WIOA-Wednesday-One-Stop-Operator-Competition-The-Basics
https://www.workforcegps.org/events/2017/02/02/12/48/WIOA-Wednesday-One-Stop-Operator-Competition-The-Basics


In this webinar, the audience will be engaged in an interactive dialogue regarding 
“The Basics”, i.e., the topics covered in parts 1 – 3 of the webcast series: 
 

• Part I: Background, Roles, and Functions 
• Part II: Eligible Entities 
• Part III: Procurement Standards 
 
Note: The webcast content will not be presented in its entirety during this session.  
Participants are strongly encouraged to watch the pre-recorded webcast series 
ahead of time to be able to actively participate in the discussion.  For more 
information, refer to TEGL 15-16,Competitive Selection of One-Stop Operators. 
 
A WorkforceGPS account is required for registration.  WorkforceGPS is the next 
generation, device-friendly website for peer-to-peer connection and resources.  
Click here to create a free account. 

 
Action 
Requested: Please share the information with staff and partners as appropriate. 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.workforcegps.org_EmailAnalytics_EmailLink-3FEmailId-3D3422968-26LinkId-3D307923-26RedirectUrl-3Dhttps-3A__wdr.doleta.gov_directives_corr-5Fdoc.cfm-3FDOCN-3D8116&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=-bMFVOsqq4i2YWk8P94CZT5232kf1fdcPJtURPiaqZM&m=MHy1V6yCF0IzsYWq9koGRt_LQlUDlIrVsm7DgSfARhg&s=aj4qeK3suwjM6nz0j7o-VQFc3t-QziYu8lr6UcDq0pc&e=
https://www.workforcegps.org/register
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