happens, you will be notified by letter that the case has been assigned. These cases often take
much more time to investigate.

What happens if my complaint is not investigated?
If your complaint is not going to be investigated, you will be notified. The physician will also
be notified and will receive a copy of the information you provided to the Board.

What can I expect to happen with my complaint?
After the investigation has been completed, the information is presented to the Complaint
Committee. The Complaint Committee is a subcommittee of the Board, consisting of at
least two Board members, one of whom is a physician.
The Complaint Committee can take various actions including closing the complaint or,
closing the complaint with a letter of comment to the physician offering suggestions
regarding issues raised in your complaint. Complainants and physicians are notified of the
Complaint Committee's decision to close a complaint.
The Complaint Committee may make a recommendation to the full Board that the
physician be disciplined.

What happens if the Complaint Committee recommends discipline?
The physician may choose to resolve the case and accept the discipline. The negotiated
settlement agreement between the physician and the Board is called a Consent Order. In the
Consent Order, the physician admits that she committed certain acts, that she violated the
law, and that she accepts a sanction against her license.
If the physician decides to contest the allegations, there may be an administrative hearing at
the Division of Administrative Law Appeals.

Will I have to testify at the hearing?
In the event of a hearing, it might be necessary for you to testify. Board staff will keep you
informed throughout the process.

Is my complaint public?
After the Board concludes its investigation, certain information may be available to the
public. All your personal identifiers will be withheld from any public information.
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