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Need to renew your driver’s license?
You may be able skip a trip to the RMV by renewing online

You may be able to renew your driver’s license online if you:

e Are 74 years of age or younger
e Have an email account or a mobile phone that receives text messages
e Have a credit card or checking account
e Ensure your driver’s license is not suspended or revoked
e Have no unpaid tickets, excise tax, or EZ-Pass violations
e Provide proof of your citizenship/lawful presence
e Toview the RMV’s Acceptable Documents Checklist please visit:
https://www.mass.gov/doc/acceptable-forms-of-identification/download

The Massachusetts RMV is taking important steps to keep residents safe and healthy by
reducing customer visits in our Service Centers, and have extended upcoming deadlines for
license renewals. Please note the following extensions:

Driver’s license and ID cards that expire in...  ...have been extended until...
March, April, and May 2020 | September 2020

June 2020 | October 2020
July 2020 | November 2020
August 2020 | December 2020

Even though the card in your possession displays your expiration date that has passed or is
soon to pass, the RMV system has been updated to reflect the new expiration date.

The RMV is only allowing renewals online. You have the choice to:
e Obtain a Standard license or Mass ID card online now, or
e Wait until after September 2020 to renew and obtain a REAL ID

Customers who renew for a ‘standard’ Massachusetts driver’s license or ID card online
between June 12 and August 12, 2020, will be able to upgrade to a REAL ID if they need it in
2021 at no additional charge. The cost of a license renewal is $50 and an ID renewal is $25 for a
‘standard’ or REAL ID, while the amendment or upgrade fee waived by an Executive Order is
$25.

In addition, the federal government announced a revised REAL ID compliance deadline of
October 1, 2021. Because applying for a REAL ID at one of the RMV Service Centers requires an
in-person visit, the RMV has suspended the issuance of REAL IDs until September 2020.

If you are a AAA member, you can make a reservation to renew your driver’s license/ID at a
AAA location. Visit www.aaa.com/appointments to schedule your visit.
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Follow the steps below to complete your Standard driver’s license/
Mass ID renewal online.

1.  Type this in the address bar of your browser.
mass.gov/myRMV
Then press the [Enter] key to visit the myRMV Online Service Center webpage.

e For more general Massachusetts Registry of Motor Vehicles information, visit the
main website by entering www.mass.gov/RMV into the bower.

2.  Select Renew My Driver’s License:

¥ Mass.gov

MASS.GOV LOCATIONS REALID

qQ

myRMV Online Service Center

Make or Cancel a Reservation Access My Profile Business Services

Professional Licenses Renew My Registration Renew My Driver's License <
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3.  Complete the Verification form, following the on-screen instructions and filling in the
fields on this screen. Note: all required fields are marked in red.

¥ Mass.gov

MASS.GOV LOCATIONS REALID

< Home

Verification

. e 011 ]

-l Disclaimer

@® | mnotarcbe

Cancel

Click Submit.

4. You may need to select a method for dual factor authentication, which is an added security
feature to ensure you are the one accessing your profile. You will need an email address, a
mobile number, or an authenticaion app. Select the hyperlink for your preferred method.

Home

Protect your myRMV account with two-step verification

B Authentication App M Tex: Message = Em

< Add Emad
Set Up
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For example, if you select Add Email, you will need to enter your email address and click
Save.

Two-Step Verification Setup

= Add Email

k

Then, you will need to enter the security code sent to you by the method selected. Click
Confirm to continue.

€  Two-Step Verification Setup

=1 Verify Security Code

5. Review the Transaction Information before beginning your transaction. Click Next to
proceed.
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6. Ensure Standard Massachusetts License/ID is selected on the Federally Compliant ID
Selection. Click Next to proceed.

Driver’s License Renewal

Federally Compliant ID Selection

ers t Standard Massachusetts Driver's License/10 card ([t J for fec enbficat 72 REALID
Massachusetts Driver s License/1D card (whct eptable ¢ f fede tifacat i Lot ! ret Al 2

Real 1D is P ily not for

o - - ]

Note: The Massachusetts RMV is taking important steps to keep residents safe and
healthy by reducing customer visits in our Service Centers. Because a REAL ID requires an
in-person visit to an RMV Service Center, the RMV has suspended the issuance of REAL IDs
until September 2020.

7. Review your Address Information. Select Yes or No to indicate if your mailing address is
the same as your residential address. Click Next to proceed.

Driver's License Renewal

Lirervse Merwewsl
Residential Address

Gt Ready

¥ ecderally Comghant 1D

Mailing Address

Update Motor Voter

Cance < oo [T

myRMV validates the address entered with the US Postal Service to decrease the
possibility of returned mail. Verify the address and click Next to proceed.
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8. Enter your Contact Information. You have the option to enter in Emergency Contact
Information by selecting Yes or No. Click Next to proceed.

Driver's License Renewal

Licerae Renewal

Gt Ry

Primary Contact Information
Federally Complant 1D

Emergency Contact Information

Cancel ¢ Previous

9.  Enter your Voter Information. Select the checkbox if you do not want to use your
information for voter registration. Click Next.

Driver’s License Renewal

Voter Information

We will use your information to update your voter registration of register you 1o vole

Address information

Addres Venhcation

Cancel € Previous
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10. Enter your Demographic Information. This will include: eye color (if not previously
captured), Military Information, and Organ and Tissue Donor selections. You may also
select to donate $2.00 to the Organ and Tissue Donor fund on this screen. Click Next to

proceed.

Driver's License Renewal

Licerae Renewal Demographic Information
Get Readky 5 e o
Federally Complant 1D Male nNCw
o Hecht et Hexaht - m
e

Organ and Tissue Donor

< prevows NN

Cancel

11. Select the document that you will use to prove lawful presence.
e Toview the RMV’s Acceptable Documents Checklist please visit:
https://www.mass.gov/doc/acceptable-forms-of-identification/download

Driver's License Renewal

License Renewal Proof of Lawful Presence
Gt Ready Please revew that your mfarmaton matches exactly what is on your document vou 00 not get 1o 1

Federally Compliant ID
ma

Address information 3 REAL 1D gredential A marmage certificate, drvore
& chck Vierify My Lawful Presence

Address Vertication

Contact information

Volter grstrabon (AVR

nsular Report

ertificate of Naturakzation (N-550. N-570) &

Cancel

Site Policies Feedback

s g
Once you select the document type, additional fields will appear and you will need to
enter data from the document. Be sure to enter the information exactly as it appears on

your document.
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12.  Select responses to the Mandatory Questions. Click Next to proceed.

Driver's License Renewal

License Renewal Mandatory Questions

Gt Readly

Federally Complant 10

Address indormation
Address Venhcation
Contact indormaton
Voler Regotrabon (AVR
Demodgraphe Infommaty
Proof Documents

The C h's medical for safe operation of a motor wehicle can be h;nd on the Medical Qualification Policy Statements page

13.  You are almost done! Your total fees will display on the Fee Summary screen. Click Next
to proceed.

Driver’s License Renewal

License Renewal

: Fees Due Today
Get Ready

Federally Compliant 1D Fee Type

Address information

Address Verificaton

Contact information

Total Fees 50.00
Voter Regrtrabon (AVR
Demographec informat
Proof Documents
Mandatory Quesborm
|
Cancel <  Previous NSt >

Note: If you have any outstanding obligations/payments that require you to visit a Service
Center, a message will display on the next screen that lists your requirements. Click Next
to see a Summary screen. Click Submit to ensure your information is on file with the RMV.
You will then have the option to print out a Confirmation letter that lists your required
next steps.
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14. Select your payment method by clicking either Bank Account or Credit/Debit Card. Click
Next to proceed.

Select Payment Method

5
- .- -

The Bank Account option allows you to use your personal bank account to pay the fee.
You will need your bank’s Routing Number and your Account Number.

Bank Information Payment

Canen < mevews [N

The Credit Card option allows you to use a major credit card to pay the fee.

g The Official Website of the .
! I Massachusetts Registry of Motor Vehicles |

Process Payment

All fields are required

Card Expiration Date |
January v 2020 *
Security code

Tihats tha

Complete MA RMV Services Online! Updated: 06/17/2020



How to complete a License Renewal Online n @

REGISTRY of MOTOR VEHICLES

15.  After entering your payment information, you will see a summary of your payment details.
Click Submit to finalize your transaction.

E-Check Payment

Conce ¢ oo (=N

16. If your transaction and payment are successfully completed, you will receive a
Confirmation. You can print this page for your records.

Confirmation

v OO0

vEsCLES

Congratulations! You have successfully renewed your license. Your new license will be mailed
to your mailing address on record with the RMV, and should arrive in 7-10 days.

e If you do not receive your license/ID in the mail within that timeframe you can call
the RMV’s Contact Center at 857-368-8000
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