
EEA ePLACE Portal

Air Quality – AQ09 Restricted 
Emission Status Application

MassDEP, Bureau of Air & Waste

1



EEA ePLACE Portal

How to Apply

• Create or log in to your 
account in eLicensing

• First time users click here

• Be sure to provide full 
name, address and 
contact information when 
setting up your account.
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File an Online Application

• Click here to start
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File an Online Application

• Read and accept  the Terms and Conditions

• Click the checkbox and click “Continue”
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File an Online Application

• Click on “Energy and Environmental Affairs” and “Apply 
for a DEP Authorization”
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File an Online Application

• Select AQ09 – Restricted Emission Status Application
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EEA ePLACE Portal

Facility Information

• Search for an existing 
facility by entering name 
or address and click on 
“Search”.

• If not found, click on 
“Clear” different or fewer 
criteria

• If still not found, add as 
new by typing in the 
facility information as 
required (see red asterisk)
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EEA ePLACE Portal

Facility Information

• Based on what you have 
searched for, a list will be 
returned with all possible 
matches.

• Click on the button to the right 
of the facility you are seeking 
and click “Select” or 

• Click “Cancel and search 
again
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Facility Information

• Once you’ve 
selected your facility, 
the facility 
information will 
autofill on the form

• Click “Continue 
Application”
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Facility Owner

• Click “Look Up” to find Facility Owners already registered with DEP

• Click “Add New” if the facility owner is not already registered with 
DEP
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EEA ePLACE Portal

Owner Information

• Choose “Individual” or 
“Organization” for the 
Owner as appropriate

• Complete information 
as required (see items 
with red asterisk)

� You can use your login 
information by checking 
“Use Login Information

• Click “Continue”
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Owner Information

• You will see a 
message saying 
“Contact added 
successfully” 

• Click “Continue 
Application”
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Application Information

• Indicate each reason you 
are applying for a 
Restricted Emission 
Status (RES).

• Check the box next to each 
reason

• Indicate unlisted requirements in 
the “Specify other requirement” 
box
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EEA ePLACE Portal

Facility Emission History

• Provide your facility’s 
emission history
� You must add a row for 

each pollutant to be 
restricted

• Provide the historical 
usages at the facility
� Add a row for each source

� You can combine similar 
sources into a single row
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Facility Emission History

• In order to add rows:
� Click “Add row”

� A box opens

� Provide the requested 
information

� Click Submit

� Repeat for each row 
pollutant in the “Facility 
Emission History” and 
each emission source in 
“Historical Usages”
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Facility Emission History

• When you’ve added 
all rows for each 
table, click “Continue 
Application”
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Equipment Description

• Check the box underneath each kind of equipment that you are 
using.

• Click “Continue Application”
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Equipment Description
• If you chose Fuel 

Utilization Equipment:
� Add a row for each piece of 

equipment

� Add a row for each type of fuel

• In order to add a row:
� Click “Add Row”

� Provide requested information

� Click Submit

• When all rows are added, 
click “Continue Application
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Equipment Description

• If you chose “Process 
Equipment”:
� Add a row for each piece of 

equipment

� Add a row for each process material

• In order to add a row:
� Click “Add Row”

� Provide requested information

� Click Submit

• When all rows are added, 
click “Continue Application
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Fuel/Material Use Restriction

• Provide information on the 
restrictions of use of fuel 
and of raw materials
� Add a row for each restricted fuel or 

material
� Click “Add row”, provide 

requested information, and 
click “Submit”

• Describe any other 
methods that will be used 
to restrict emissions

• Click “Continue Application”
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Emission Rates

• Provide information for 
each air contaminant you 
will restrict
� For each contaminant, you must 

add a row for the:
� Emission Rate
� Total Emissions
� Short and Long term 

emissions

• When all tables are 
complete, click “Continue 
Application”
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Monitoring and Recordkeeping

• If you are using 
monitoring 
equipment, add a row 
to the table for each 
piece

• If you have 
recordkeeping 
equipment, add a row 
to describe both the 
equipment and the 
records to be kept
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Attach Documents

• Upload all required 
documents for your 
application
� The required documents will be 

listed on the application

• To begin attaching 
documents, click 
“Browse”
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Attach Documents

• A “File Upload” window 
opens

• Click “Browse”

• Choose the file(s) you 
want to attach

• When all files reach 
100%, click “Continue”
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Attach Documents

• Provide a description of 
each document that you 
uploaded

• Click “Browse” to add 
more documents

• When all documents are 
uploaded and described, 
“Click “Save”

• Click “Continue 
Application”

25



EEA ePLACE Portal

Attach Documents

• You should see a 
message that you 
have successfully 
attached documents

• Review the list of 
attached documents

• When ready, click 
“Continue 
Application”
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Special Fee Provision
• Leave blank and click 

“Continue Application” if 
special fees do not 
apply to your situation

• If you have a Special 
Fee Provision (e.g., you 
are a municipal 
employee), check the 
appropriate box and 
provide requested 
information

• Click “Continue 
Application”

27
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Identify the Applicant/Responsible Official

• A person authorized by the 
company to certify the 
notification needs to log in to 
the application to certify and 
submit.

• Enter the name of the 
Responsible Organization, the 
type of organization (LLC, 
Corp, Sole proprietor, etc.) 
and the applicants title within 
that organization
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Review the Certification

• The entire application is  
shown on a single page 
for your review

• If you note something 
you want to change, click 
“Edit Application”

• Otherwise, continue to 
the bottom of the page to 
certify & submit the 
notification
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Certify & Submit

• Applicant Information is at the 
bottom of the review page. 
This should be the name and 
contact info for the responsible 
Official 

• The Applicant should read and 
agree to the certification 
language provided by clicking 
on this box
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Application Fee

• Both online payment 
and pay by mail  are 
available

• Online payment will 
require a service 
charge 

• Click the Appropriate 
box to begin
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Pay Online
• If you choose “Pay 

Online”, you will be 
brought to this 
screen

• Provide all payment 
and billing 
information

• Accept the terms 
and conditions

• You will be e-mailed 
a receipt
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Pay by Mail 

• If you chose pay by mail, 
check your e-mail for 
instructions

• We will not review your 
application until we 
receive payment
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Submission Successful!

• When you submit your 
certification you will 
receive this notice.

• You will also received a 
Record ID so you can 
track the status of your 
application on line

• Go to your “My Records” 
page to see the status of 
an application
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Questions?
• For technical assistance, contact the ePlace Help Desk Team at (844) 

733-7522 or ePLACE_helpdesk@state.ma.us

• For other questions, contact your regional office. You can lookup your 
regional office and their contact informatino at: 
http://www.mass.gov/eea/agencies/massdep/about/contacts/find-the-
massdep-regional-office-for-your-city-or-town.html
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