Online RMV Services

Need to renew your Vehicle’s Registration?

REGISTRY oF MOTOR VEHICLES

You may be able skip a trip to the RMV by renewing online

You may be able to renew your vehicle’s registration online for a passenger plate within 6
months of the current expiration date if you:

M Have an email account or a mobile phone that receives text messages
M Have a credit/debit card or checking account

M Have no unpaid tickets, excise tax, or EZ-Pass violations

M Have an active insurance policy

M Know your plate number

You will also need the following information to access you online MyRMYV account:
M Your MA License/Permit/ID number
M Your Date of Birth

M The last four digits of your Social Security Number (SSN)

Please Note: If you do not know your license, permit, or ID Number you will be
required to provide your Social Security Number.

To renew your vehicle registration, you must have an active insurance policy for your
vehicle. Your registration renewal application that is mailed to you will tell you whether
you have an active insurance policy on file with the RMV. If you don’t have an active
policy, you must get your application stamped by your insurance agent to show proof of
insurance.

e Ins Stamp Not Needed- You can renew your registration online without additional steps.

e Ins Stamp Required- You will need to contact your insurance company before renewing
your registration online so they can update your policy on file with the RMV.

o You can also choose to renew your registration through the mail by mailing an
insurance stamped Registration Renewal Application (RMV-2 form), or insurance
stamped Registration and Title Application (RTA) to:

Registry of Motor Vehicles
P.O. Box 55891
Boston, MA 02205-5891

If you have questions about your insurance status, please contact your insurance
company.




How to complete a Vehicle Registration Renewal Online
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Follow the steps below to your renew vehicle registration online.

1. Type mass.gov/myRMYV into the address bar of your browser.

mass.gov/myRMV

Center webpage.

www.mass.gov/RMV

Then press the [Enter] key on your keyboard to visit the myRMV Online Service

For the Massachusetts Registry of Motor Vehicles main webpage visit

2. Select the Renew My Registration

[ r ] v A

% Mass.gov

MASS.GOV

Q

myRMYV Online Service Center
Make or Cancel a Reservation

Professional Licenses ﬂ

button.

LOCATIONS REALID

Access My Profile Business Services

Renew My Registration H river's License

3.

Complete the Verification page by following the on-screen instructions and filling
in the appropriate fields. All required fields are marked in red.

l Disclaimer

el

Click the reCAPTCHA I'm not a
robot Checkbox, then answer the
verification question.

[

Click the Submit button to continue.
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How to complete a Vehicle Registration Renewal Online
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If this is your first time accessing your MyRMV account you will need to select a

method for dual factor authentication, which is an added security feature to
ensure you are the one accessing your profile.

To complete this you will need an email address, a mobile number, or an
authentication app. Select the hyperlink for your preferred method.

Protect your myRMV account with two-step verification

t. Please select at least one of t
each time you log in to your

E Authentication App B Text Message E1 Email

Use an authentication app, such as Google Authenticator, Receive securnity codes by text message,
to get security codes
Add Phone Add Email

SetUp
Messaging and data rates may apply.

Receive security codes by ema

Cancel

address and click the Save button.

For example, if you select Add Email hyperlink, you will need to enter your email

< Two-Step Verification Setup

= Add Email
A security code will be sent via email when trying to access your myRMV account. Add R
What email address would you like to use?

Emai

MVDoNotReply@state.ma.us to your email whitelist to prevent security codes going to your junk folder.

Cancel

selected.

Then, you will need to enter the Security Code sent to you by the method

¢ Two-Step Verification Setup

&3 Verify Security Code

de was sent to karen.saur@dot.state.ma.s. If you don't see the message. check your junk folder for an email f

mone information

v code, please dlick

from RMWI

DoNotReply@state.ma.us. If you

Cancel

Click the Confirm button to continue.
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5. The Transaction Information screen lets you know that you will be guided through
your registration renewal process.

Registration Renewal

Transaction Information

This transaction will guide you threugh the Registration Rentwal process

The questionnaire will determine if you can complete your Registration Renewal online or if you need 1o visit a Registry of Mator Vehicles (RMV) Full
Service Center. If you do need to visit a service center, it will help you complete the application form and create a list of required documents that you will

need 1o bring with you

You may pay by credit card or using your bank account information

To begin your Registration Renewal process, please click Next™ @

Click the Next button to begin this process.

6. The My Vehicles screen lists all of the vehicles you own/have owned. Click the
Renew toggle button for the vehicle you want to renew.

e Click the Select All hyperlink to renew all eligible vehicles.

Regutration Renewal
i My Viehicles S~ ¢ 1 3
ot Beahy
2016 CHEV
23458TB12Z )
Farev [ #]
- il ey ——— [
You will know the vehicle is
selected when the Toggle button

o is green with a checkmark. G )

Click the Next button to continue.
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7. The Garaged Address screen asks if you wish to update your vehicle’s garaged
address. This is where the vehicle is physically located overnight and is used
identify which city or town will issue the excise tax bill to the customer.

Select Yes or No, then complete the Garaged Address field if you selected Yes.

Registration Renewal

Registration Renewal

Garaged Address
Get Ready
Vehides city or town will issue the excise tax bill to the customer.
Update vehicle's garaged address? N

Yes MNo

Cancel

The Garaged Address reflects where the vehicle is physically located or garaged overnight. This address is used to identify which

previous

Click the Next button to continue.

required open field.

Information.

8. The Contact Information screen asks you to enter your Email Address into the

You have the option to enter Emergency Contact Information by clicking the
Add Emergency Contact hyperlink, then completing the open fields.

Optional: You can choose to add a Phone Number and Additional Contact

Registration Renewal

1

Registration Renewal .
o Renewa Primary Contact
Get Ready . * ) *
Email Address Confirm Email Address

Vehides
Address

Contact Information

+ Add Another Contact

Emergency Contact Information
=+ Add Emergency Contact

Cancel

The Registry of Motor Vehicles will not provide email or phone number information to the public and is for internal use onl)

@ AddPhone #

. |

Click the Next button to continue.
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9. You are almost done! Your total fees will display on the Fee Summary screen

Registration Renewal

Registration Renewal

Fees Due Today

Get Ready
Vehicles Fee Type
Address Passenger Normal Registration - Renew
Contact Information
Total Fees

Cancel

Tetal Amount

Click the Next button to continue.

10. Select your payment method on the Payment Selection screen by clicking either
Bank Account or Credit/Debit Card, then click the Next button to contiune.

Registration Renewal

Registration Renewal Select Payment Method

Get Ready

Vehicles

Address

Contact Information
Fee Summary

Payment Selection

Cancel

The Bank Account option allows you to use your personal bank account to pay the
fee. You will need your bank’s Routing Number and your Account Number.

Registration Renewal

Contact Information

Fee Summary

Payment Selection

Bank Information

MName on Account

*
Routing Number

Populate Routing Mumber

Account Number

Confirm Account Number

Payment
Paymant Date
Aug-12-2020

70.00

Cancel
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The Credit Card option allows you to use a major credit card to pay the fee.

Process Payment

All fields are required

Please enter the information as it appears on the credit card. If you are using a Pre-Paid credit card, please
make sure it is registered using the website provided on the back of the card.

Javericanill DISCOVER4 | ~=™ '/ **7
E—

Card number

Mastertard 4895321000000000

Card Expiration Date

Cancel

Process Payment

Please enter the billing information associated with the credit card.

If you have international billing address, please check here.

Cardholder Name

VISA | |

Billing Address 1
123 Main Street

Avaericanis DISCOVER
BPERESS m‘ — 5

City State Tip Code

oy mtm
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11. As part of the payment process you will be asked to review the transaction
information on the Summary screen, then click the | Accept toggle button.

e If you are using a credit/debit card this screen will be BEFORE you enter your
payment information.

¢ If you are using a bank account this screen will be AFTER you have entered
your payment information.

Registration Renewal

Fegisiration Renewal Review and Submit
Gt Rpady Transaction Type: Aegistrabon Renewal
o Asnount:
Aoy Payment Type: Bark Accour
Contact information Vehidels): 123456781 23456 7F

Fie Smimary

Acknowledgment
Paryrsaird bt
agree that | have read the abowe summarny and aftest that the information i true.

o Accept [

Bank Account

Yeus s sgrew i B Bormm bos oontars

Cancel ] BTl semt |

| Accept

Click the Submit button to proceed.

12. If your transaction and payment are successfully completed, you will receive a
Confirmation screen. You can print this page for your records.

Confirmation

v WO

REGATEY o MOTON vEHERLER

August 12, 2020, 852 PMW @

Regisiry of Motor Veticies Registration Renvwal

“Your sequast o nendw your sehicks regisfration for 12345 has been successiully processed on Auegust 12, 2030 at 852 PM in the Amount of g

‘four regisiration certificate and decal will be maled 10 your address on record. if your registraion has expired. your vehicls cannol be operated legally unil you
resitee your fesy registration cerificabe, unless you print and caery this e-mal in the vehide. MG L ¢ 50 511 allows the RMY 10 issue & neceipt for the fees

paid, which may ba casriad in Beu of the registration comiicate b up 1o 6 days

v o ol recekod your regstration ceriScate and decal within 30 days of tha resswal. or I you have questions. plsasa call the Contact Canter at 857-368-
BODD (fom the IIWEITITENE5T area cosdes) or BO0-252-3026 (from all other MA arsa codes ) from S 00am b 5 00pen, Monday - Friday, sxcept holidays.

W weloomes your fesdbadkd
Plagsa chch hara 10 emad us

Congratulations! You have successfully renewed your vehicle registration. Your
new registration will be mailed to your mailing address on record with the RMV,
and should arrive in 7-10 days.

e If you do not receive your registration in the mail within that timeframe you
can call the RMV’s Contact Center at 857-368-8000
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