ANNOUNCEMENT OF ORACLE CONTRACT CHANGES
On August 31, 2009, the Commonwealth entered a series of agreements with Oracle that, as a whole, will significantly reduce the prices paid by Commonwealth entities for Oracle products. These agreements were accomplished through the work of many individuals at the Operational Services Division, the Administrative Office of the Trial Courts, the Executive Office for Labor and Workforce Development, the Executive Office for Transportation and Public Works, and the Information Technology Division. 
Scope and Applicability. 
Some benefits under the agreements are available to all “eligible entities” under the Operational Services Division’s statewide ITS19 Oracle agreement, which include: all agencies of the Commonwealth of Massachusetts including all constitutional offices, the legislature, the executive branch, the judiciary, cities, towns, municipalities, counties and other political subdivisions of the Commonwealth, including schools, and other service districts; authorities, commissions, Massachusetts Higher Ed Consortium, public institutions of higher education, and quasi-public agencies, military division, eligible Not-For-Profit entities currently contracting with the Commonwealth to provide human and social services; states which participate in the Consortium; and other Eligible Entities designated in writing by the State Purchasing Agent. 
Other benefits under the agreement are available only to the Administrative Office for the Trial Courts (“AOTC”), and the executive offices of and agencies under the following secretariats (collectively, AOTC, these secretariats and their agencies are referred to in this announcement as the “Ordering Document Agencies”): 
· The Executive Office for Administration and Finance
  
· The former Executive Office for Transportation and Public Works ( now the Department of Transportation
) 
· The Executive Office for Labor and Workforce Development. 
Specific Terms. 
· All Oracle Software available under ITS19 is available to all ITS19 “eligible entities” at a 47% discount off list price, rather than the prior ITS19 discounts which ranged from 25% through 40%
.
· All Oracle Software listed in Schedule A of the ANF ULA as unlimited is available at 18% of the list price (to be paid to ITD) for non-Ordering Document agencies for applications for which ITD provides managed hosting services at MITC. 
· For the Ordering Document Agencies, listed above, 
o Certain software listed in section A-1 of their ordering document  was procured at an 82% discount (rather the prior 25-40% under the ITS19 contract) with maintenance at 20% of license cost (rather than the current 22% under the ITS19 contract). 
o Software that is not listed in section A-1 of their ordering document and is acquired during the  three years beginning on August 31, 2009 is available at a 57% discount (rather than the prior 25-40% discount under the ITS19 contract) 
o The Oracle software listed in section A-1 of the ordering documents  is available on an “unlimited license” basis (rather than the current limited processor based license terms) for a five year term. These entities may install an unlimited number of copies of this software without paying any additional fees to Oracle. 
o For the first five years of the license, maintenance for the software listed in section A-1 of the ordering documents is fixed (rather than increasing up to 4% for years two and three of support, and being subjected to unlimited increases thereafter, under the ITS19 agreement). In years 6 through 8 after August 31, 2009 maintenance on such software can only increase by up to 3% each year. n addition to the benefits listed for the Ordering Document Agencies, listed above, PeopleSoft software not listed in section A-1 of its Ordering Document is available to ANF agencies for three years at a 70% discount, (rather than the prior ITS19 25-40% discount). (The same discount is available to other Ordering Document Agencies under an agreement entered by ANF with Oracle in November of 2009.)  
Furthermore, the prior Oracle licensing cap on employees serviced through HRCMS is increased from the current 85,000 to 120,000. 
For more information on specific terms, see the chart attached to this announcement as Exhibit A.  

Ordering Software 

Ordering Document Agencies, and any other executive department agencies with general questions about this announcement, should contact their ITD Service Account Manager (“SAM”). Other agencies with general questions should contact Oracle’s Bill Burns at 781-883-4503.   
All agencies seeking to place orders under the agreements described in this announcement should contact Oracle’s Bill Burns at 781-883-4503 or  william.burns@oracle.com.  
Impact/Benefit to the Commonwealth
ITD estimates that in the aggregate these agreements will result in savings over a five year period of over $50,000,000. 
In addition, the agreement will provide enhanced predictability to agencies with respect to their Oracle maintenance budgets. 
Procurement Law and ARRA Procurement Rules
Please note that the Oracle ULAs do not eliminate the requirement for agencies to follow state procurement law. Agencies seeking to procure something other than upgraded or additional licenses for Oracle products that they already own or maintenance from Oracle must engage in open, fair and transparent competition where required by state law and OSD procedures, whether they are using operational funds or capital funds. In addition, state agencies using ARRA funds must follow ARRA procurement requirements.   

EXHIBIT A

Commonwealth of Massachusetts

Information Technology Division

Oracle Unlimited License Agreement (ULA)

	All Commonwealth Agencies
	Projected Savings

	· New Software Purchase Costs

· 47% off list for ITS19 purchases (increased from a range of 25%-40%)

· HR/CMS

· Limit on maximum employees on HR/CMS lifted from 85,000 to 120,000, allowing additional agencies to be added to HR/CMS.  
	$2.5M 

$1.3M

	
	

	ULA Participating Entities:

ANF, EOT, EOLWD and Trial Courts
	Projected Savings

(over 5 years)

	New Software included on ULA List
	

	· Purchase Costs for software listed on ULA

· 82% off list 

· License Support Costs

· Years 1 – 5: capped at 20% of discounted price (reduced from 22%)

· Years 6 -8: capped at 3% increases per year  
	$19.9M

$25.6M

	   New Software not included on ULA List
	

	· Purchase Costs

· 57% off list for non-PeopleSoft products (36 months) (increased from a range of 25% - 40%)

· For ANF agencies, 70% off list for PeopleSoft products (36 months). (Same discount available to other ULA Participating Entities  under November 2009  agreement entered between ANF and Oracle).

	$425,000

	Existing Software
	

	0% support cap for maintenance for years 1- 5; agencies will continue to be invoiced by Oracle and to pay Oracle directly for this segment of their maintenance 
	$1.7M

	
	

	Total Projected Savings over 5 Years (minimum)
	$51.4M


� For purposes of the Oracle agreement, ANF shall include the Executive office for Administration and Finance, the Appellate Tax Board, the Bureau of State Office Buildings, the Civil Service Commission, the Department of Revenue, the Developmental Disabilities, Council, the Division of Administrative law Appeals, the Division of Capital Asset Management, the George Fingold Library, the Group Insurance Commission, the Human Resources Division, the information Technology Division, the Massachusetts office on Disability, the Operational Services Division, the Public Employee Retirement Administration Commission and the Massachusetts Teachers’ Retirement System.  


� Including DOT’s Office of Planning and Programming, containing the following administrative units; the Highway Division, the Mass. Transit Division, the Aeronautics Division, and the RMV. In addition, the Ordering Document Agencies shall include DOT’s Special Audit unit, the Division of Aeronautics, the Real Estate Appraisal Review board, the Healthy Transportation Compact, the Public Private Partnership Infrastructure Oversight Commission, and the Office of Performance Management and Innovation. The Ordering Document Agencies shall not include the MBTA, MassPort, the Regional Transit Authorities, the Regional Authorities Council, the Woods Hole, Martha’s Vineyard and Nantucket Steamship Authority, and the Massachusetts Association of Regional Transit Authorities. 


� A 51% discount is available for an unknown period of time through the Federal General Services Administration (“GSA”) contract, but the GSA contract limits license use to the original licensee procuring the license, in comparison to ITS19 which permits transfer of licenses acquired by one Executive Department entity to any other Executive Department entity. In addition, acquisition of licenses under the GSA contract requires that agencies negotiate legal terms that have been resolved under ITS19.    





