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ORACLE

Massachusetts Executive Offics of  Your Contact Marcie Desmond

Your Name
Administration and Finance

Your Location One Ashburton Pi, 8th Fi Phone Number 817-826-4670
Boston, MA 02108 Emalil Address Marde.desmond@state.ma.us

ORACLE CONTRACT INFORMATION

Agreement: Softwars License and Services Agroement
STATE-41627-18-NOV-04 (Also known to the Commonwealth as ITS1 9)

Agreement Name;
This ordaring document incorporates by reterence the torms of the agresment specifisd above (the
“agreement”),
. o
A PROGRAMS AND SERVICES
and 12 months of technical Support servicag

You (as defined in section B.1) have ordered the program licenses
described below. Listed batow is a summary of net feas due under this ordefing document. These feas are
exclusive of any applicable shipping charges or applicable taxes. All teas on this ordering document are in US

Dollars,

Section A-1 Unlimited Deploy ent Programs
Product Description / License Type Quantity
Oracle Database Enterprise Editlon - Processor Perpelual Uniimited
Real Application Clusters - Processor Perpetual Unlimited
Partitioning - Processor Perpeiual Unlimited
Advanced Security - Processor Perpetual - Unlimited
Database Vault - Processor Perpetual Uniimited
Oracle Real Application Testing - Processor Perpetual Unimited
Qraale Active Data Guard - Processor Perpetual Unlimited
Diagnostics Pack - Processor Perpetual ’ Unlimited
Tuning Pack - Processor Perpetual Unlimted
Change Management Pack - Processor Perpetual Unlimited
| Provisioning and Pafch Automation Pack for Database - Processor Perpeiual Unimited
Configuration Management Pack for Oracie Database - Processor Perpetual . Uniimited
Data Inlegrator Enterprise Edition - Processor Perpetual ) Unlimitad
Webl ogic Sulte - Processar Perpetual . Unlimited
1_.Management Fack Plus for SOA - Processor Perpetuai : Unfimited
ment Pack for WebLogic Sarver - Processor P T Uniimited
SOA Suite lor Oracie Middisware - Proceasor Perpetual Unlimited
“"Erterprise Regository - Processor Perpetual . Unkmited
L ~"Service Registry - Processor Perpetual Unfimited
** See note in section A, above,
_Section A-2 Ent e Pr Ims
Product Description / License Type Quantity
|-PeopleScit Enterprise HelpDesk for Human Resources - Enferprise Employes Perpetual 120000
( PeopleSoft Enterprise Rectuiting Solutlons - Enterprise Employee Perpetual 120000
28721812 Admin and Finance-id Peage 1 ¢t 18
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PeopleSoft Enterprise ePerformance - Enterprise Empioyee Perpetual 120000
PeopleSoft Enterprise HRMS Portal Pack - Enterprise Employee Perpetual 120000

| PeopleSoft Enterprise Learning Management - Enterprise Employse Perpetual 120000
PeopleSoft Enterprise Portal - Enterprise Employee Perpetual 120000
PeopleSoft Enterprise Payrofl — Enterprise Employee Perpelual ' 120000
PeopleSoft Enterprise Human Resources — Enterprise Employee Perpetual 120000
PeopieSoft Enterprise Absence Management ~ Enterprise Empjoyee Perpetual 120000

"I PeopleSoft Enterprise Benefits Administration — Enterprise Emplovee Parpetual 120000

120000

PeopleSoft Enterprise eCompensation - Entemprise Emplovee Perpelual
PeopleSoft Enterprise Time and Labar — Enterprise Employee Perpelual 120000
User Productivity Kit Professional - Enterprise Employee Perpetual 120000

PeopleSoft Enterprise UPK HelpDesk for Human Resources - Enterprise Employee Perpetual 120000

PeapleSoft Enterprise UPK Human Resources - Enterprise Employee Perpetual 120000
PeopleSoft Enterprise UPK Payroli for North Amerlea - Enterprise Employee Perpetual 120000
PeopleSoft Enterprise UPK Beneffts Administration - Enterprise Employee Perpetual 120000
PeopleSaft Enterprice UPK Time & Labor - Enterprise Employee Perpetual 120000
PeopleSoft Enterprise UPK ePay - Enterprise Emplo Perpetual 120000
PeopleSofi Enterprise UPK eProfile - Enterprise Employee Perpetual 120000
PeopleSoft Enterprise UPK eBenefits - Enterprise Employee Perpetual 120000
PeopleSoft Enterprise UPK ePerformance - Enterprise Empi Perpetual 120000
PeopleSoft Enterprise UPK eCompensation Manager Deskiop - Enterprise Employee 120000
Perpetual =
—1-PeopleSoft Enterprise UPICeProfile Manager Deskiop - Enterprise Employee Perpetual 120000
~{-PeopleScit Enterprise UPK Absence Management - Enterprise Employee Perpetua] 120000
|-PeopleSoft Enterprise UPK Talent Acquisifion Mana er_- Enterprise Employee Perpetual 120000
PeopleSoft Enterprise UPK Enterprise Learning Management - Enterpriss Employes Perpetual | 120000
PeopleSoft Enterprice UPK Enterprise Portal - Enterprise Empiloyee Perpetual 120000
PeopleSoft Enterprise UPK Reporting Tools for HRMS Software Modules - Enterprise 120000
Employee Perpetual
PeopleSoft Enterprise UPK Fundamentals for HRMS Software - Enterprise Employee 120000
Perpetual
| PeopleSoft Enterprise UPK Reporting Tools for Peo leTools - Enterprise Employee Perpetual 120000
User Productivity Kit Professional - UPK Develaper Pemetual 5
Third Party Programs
Product Description / License Type Quantity
Crystal Reports for PeoplaSoft Enterprise for Unlimited Users (Mir is Business Objects SA 1
Third Party Program)
Crystal Enterprise/BusinessObjects Enterprise PeoplaSoft Enterprise Concurrent Access 1
| License (bundies of 5) (Mfr is Business Objects SA Third Party Program
Websphere for PeopleSoft Enterprise (Mfr is Infernational Business Machines Corporation; 1
|_Third Party Program)
Net Fees
Net License Feas: $6,866,133.67
Net Technical Support Fees:. $1,373,226.73
Total Net Fees: $8,239,360.40
29721812 Admin and Finange-id Page 2 of 18
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GENERAL TERMS

Customer Definltion
For pumposes of this ordering document only, “you" and “your” shall mean the governmentat

organization listed at the head of this ardering document. The state agencies listed in Exhibit A -
Autharized Users (“Authorized Ussrs") will be the only entities yau allow to use the Unlimited Deploymant
Programs licensed under this ordering document. You represent that you have the full legal authority to
bind the Authorized Users to the terms, conditions and obligations under this ordering document: and
turther, you agree 10 have the Authorized Users agree to use the programs under the lerms of this
ordering document and the agreement. You shall be responslible for any breach of such terms by the

Authorized Users.

Commencement Date
All program licenses and the period of performance for all services are effective upon shipment of

tangible media or upon the Effsctive Date of this ordering document if shipment of tangible media is not
required.

Territory
The program licenses and services described in section A are for use in the United States of Amaica.

Fees, Invoicing, and Payment Obligation
All feas due under Section A of this ordering document shall be non-cancellabis and the sums paid

nonrefundabie, except as provided in the agreement.

8.

h.

‘License and services fees are invoiced as of the commencement date. Technical suppor! fees ara

payable quarterly in arrears. The total annual technical support fees due under this ordering dacument
are specified In section A. _

Based upon your representation, Oracle will not invoice you for any taxes related to the fees paid
hereunder,

In entering into payment obligations under this ordering document, you agree and acknowledge that (a)
you have not relled an the future availabllity of any program or updates; (b) you accept sole
responsibility for (i) your system configuration, design and requirements, (i} the selection of the
programs listed in section A to achieve your intended results, and (jil) modifications, changes or
elterations o the programs; (c) you have had an opportunity to review the program documentation,
understand the current functionality of the programs and its abflity to work with your systermns and ic
support your business; and (d) you have made your own evaluation in deciding to order programs listed
in seclion A. However, (a) if you order Software Update License & Support for programs licensad under
this ordering document, the preceding santence does nof relieve Oracle of its obligatian to provide
updates under this ordering document, if-and-when avallable, in accordance with Oracle's then current
technicai support policies, and (b) the preceding sentence does not change the rights granted to you for
any program licensed under this ordering document, per the terms of this ordering document and the

agreemant,

Delivery and Installalion .
Oracle has mede the programs listed in section A available 1o you for electronic download at the

electronic delivery web site located at the following internet URL:hip:, . Through
the Intemet URL, you can access and electronically download to your location the ourrent production
reiease as of the Effective Date below of the software and related program documentatiqn for each

programs listed In section A, you may continue to download the software and reiated program
documentation for the programs listed in section A. Please be advised that not alf programs are
avaliable on alt hardware/operating Systemn combinations. For current program availability please check
the efectronic defivery web site specified ahove, You acknowledge that Oragle is under no further
delivery obligation under this ordering dooument, electronic download or otherwise. '

You shall be responsibla for installation of the software.

29721812 Admin and Flnance-id Page3of 18
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Source Code
Oracle may delivar source code as part of its standard delivery for particular programs; all source code

delivered by Oracie is subject 1o the terms of the agreement, ordering document, and program
documentation,

Ssgmentation
The program licenses provided in this ordering document are offered separately from any other

proposal for consulting services you may recejve or have received from Oracle and do nat require you
to purchase Oracle consulting services.

Municipal Payment Plan and Termination

Oracle agrees that if, concurrent with the delivery of this ordering document yau deliver an Oracle
Municipal Payment Pian Agreement and Payment Schedule (together a “Payment Schedule”) that is
safisfactory to Oracle, then the payment terms in the Payment Schedule shall replace the payment
terms of this Ordaring Document {o the extent specified in the Payment Schedule. The Fees due
hersunder for the Oracle programs and services that are subject to the Payment Schedule will not be
conskiered fully paid until all sums due under the Payment Schedule have been paid.

if there is a termination for convenlence {pursuant to Section 4 of the Commonwealth's Terms and
Conditions in ITS19 and the Office of the Comptraller’s Joint Policy Procurement/Contracts, issued July
1, 2004) of the Payment Schedule and you have not paid all sums due under the Payment Schedule for
the programs delivered pursuant to this ordering document (as set forth-in-Exhibit-A-to-the Payment

Schedule), then you may not use the programs.- Concomttanitly, if you teminate for convenience as

--stated above and fully pay for the programs before or simultanecusly wilh such termination, but do not

pay the Total Support Stream as defined below in section C, then the Unlimited Deployment Period and
the Unlimited Deployment Right (both defined in section E below) shail immediately terminate, and the
Gertification Date (defined in Section E below) shall be accelerated to 15 business days after such
termination, and you and Oracie shall follow the certification process set forth in section E.1.b, Except
as stated ahove, all other license rights and obligations will continue, in accordance with the terms of
the ordering document and agreement.

It there is a termination of the licenses granted under this ordering document, Cracle agrees to
relicense you for the previously delivered Converted and Replacad Licenses, pursuant to the terms of
the ordering documents applicable to those licenses. Any technical support services for such licenses
shall be separately orderad pursuant lo Oracie's policies, and you agree to pay technical support faes in
an amount equal to the support amount dus and/or paid in the last renewal prior to converting and
replacing such licenses. You acknowledge that you have previously received the programs relating to
the Converted and Replaced Licenses, and that no further delivery aobligation exists with respect to

those programs.

C. Technical Support

1.

29721812

e A & e s e

Total Suppart Stream
For purposes of this ordering document, the “Total Support Stream" shall mean:

(i) the existing technical support for the Converted and Replaced Licenses (as defined in section G.1);
(ii) the technical support for the Unlimited Deployment Programs ficenses specified in section A, and;

{iii) technical suppart for any program licenses purchased under section D.1 (Price Hold).

Technical Support Cap

For the Programs listed in section A, Software Update License & Support (or any successor technical
support offering to Software Update License & Support) ("SULS") acquired with your order and the
existing technical support may be renewed annually. The technicai support fee for the second year of
technical suppart will consist of two numbers; (i) the Programs Support Fees in Section A in the amoun
of $1,373,226.73 ("New Support”) for the annual period of August 31 through August 30 of the
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applicable annual period and (ll) the existing technical support for the Converted and Replaced
Licenses in the amount of $2,635,765.38 (“Existing Support”) for the annual period of July 1 through -
June 30 of the applicable annual period (jointly known as *Combined Support’). It either part of e
Combined Support is not paid then the ficenses in section A are deemed unsupported. The second year
lea for the Combined Support will be $4,008,992.11. {f you renew the Combined Support for the same
number of licenses for the same programs, the fee for Combined Support will not increase over the
prior year's fees throughout the Unlimited Deployment Period. Thereafter, if you renew the New Support
for the same number of licenses for the same programs for the first, second and third renewal years
after the Unlimited Deployment Periad, the fee for the New Support will not increase by more than 3%

over the previous year's fee.

Unpaid Technical Support Invoices and Renewal of Technical Supportt

You and the Authorized Users must, pursuant to the original payment terms an the original orders: (i)
pay all the outstanding technical support nvoices associated with the Support renewal contracts for ali
program licenses in the Unpaid Technical Support Invoices Exhibit (Il) issue to Oracle arders to renew
technical support for all Caonverted and Replaced Licensss listed on the Converted and Replaced
Licenses Exhibtt, that cover the support period from the day after the last Supported date through June
30, 2010; (i) pay Oracle all technical support invaices associated with such renewal orders for
technical support for all Converted and Replaced Licenses with a period of performance end date of
June 30. 2010; and (iv) agree and acknowledge that the execution of this ordering document does not
relieve you or the Authorized Users of the obligations to pay for unpald technical support invoices,
issue renewal orders for technical support and pay future technical support invoices as described in this

section C. Fallure to meet any the conditions set farih in this section C-3 wilt be:subjectio E.1.c.

-t

C.

- FUTURE PURCHASES

. - Price Hold

For a perlod of three (3) years from the Effective Date of this ordaring document, you may order licenses
tor the programs (and first year of SULS lor the programsy), nat listed in section A, at the appropriate
ficense and support fees specified on the altached Exhibit G - Price Hold and the attached Oracle Global
Technology Price List dated July 1, 2009 at a 57% discount off of the list price and the PeopleSoft
Component Global Price List dated July 16, 2009 at & 70% discount off of the list price, provided (i) such
prograims are available In production release when ordered, and () you have continuously maintained

the Total Support Stream.

£ach order placed pursuant to this section will specify Oracle’s delivery obligation. If the order specifies
deiivery, the programs will be delivered via electronic download. If electronic download is not possible or
otherwise agreed to by the parties, tangible media will be delivered. Whenever the delivery of tangible
media is required, you are charged for media and the shipping ferms are FCA; Shipping Polnt, Pra-paid

and Add.

All technical support for program licenses acquired tnder the terms of this section shall be deamed part
of the Tatal Support Stream.

UNLIMITED DEPLOYMENT FOR SECTION A-1 LICENSE PROGRAMS
Unlimited Deployment Right

General
In consideration of the payment to Oracle of the license and tachnical support fees spacified in section

A, for five (8) years from the Efective Date of this ordering document (or such earlfer period as set lorih
below in sections E.1.c) (the "Unlimited Deployment Period”), you and the Authorized Users will recaive
the right to use the Uniimited Dep!cyment Programs on an unfimited number of Processors (the

On the fifth anniversary of the Effective Dale of this ordering dacument (or earlier as sat forth below in
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sections E.1.c), the Unlimited Deployment Pericd and the Unlimited Deployment Right shall terminate,
and within thirty (30) days of such fifth anniversary (or eardlier as set forth in sections E.1.c) (the
“Certification Date"), you and Oracle shall follow the certification process set forth in section £.1.b below,

Certitication Process.
On the Certification Date (or Accelerated Cerilfication Date (as defined below), if applicable), you shali

furnish Oracle with a certification signed by a C-level executive verifying the quantity of Processors on
vshich the Uniimited Deployment Programs are installed and running by you as of the date on which the
Unlimited Deployment Period ends (such certified quantity, the “Final Licensa Count”). On Ihe date
the Unlimited Deployment Period ends, your quantity of Pracessor licanses of the Unlimited Deployment
Pragrams shall be fixed and limlied at the greater of (1) the quantity of licenses for esch such program
specitied on the attached Minimum License Quantities Exhibit (Exhibit G) {the “License Floor"), or {in)
the quantity of licenses for each such program specified in the Final License Count (the quantity of
program licenses that you acquire under this section being referred to as the “Certitled Deployment”).

The License Floor establishes the minimum license quantity for each program speclified on the Minimum
License Quantities Exhibit. For example, if your Final License Count specifiss a quantity of 200
Processors of program A and 600 Processors of program B and the License Floor for program A Is 150
Processors and for program B #s 700 Processors, then under the terms of this section E.1.b your
guantities of licenses will be fixed and limited at 200 Procassors of program A and 700 Processors of

program B.

Breach of Unlimited Deployment Terms. . Upon.the.date that.you-first-fail-to-meet: any of the conditions

specified-in-section E.t.a above {the "Non-Compilance Date"), then the Unlimited Deployment Period

d.

and the Unlimited Deployment Right shall immediately torminate, the Certification Date shall be
accelerated to 15 busingss days after the Non-Compliance Date (the “Accelerated Certification Date"),
and you and Oracle shall follow the certification process set forth In sectian E.1.b above. "Except as
staled above, alt other license rights and obiigations will continue, in accordance with the lerms of the

ordering document and agreement.
You shall not be entitled to any credit or refund as a result of such termination of the Unlimited
Deployment Perlod. If your non-compliance Is due to failure to maintain the Total Support Stream, your

program Jicenses after the Non-Compliance Date and aff desupported licenses wiil be subject to Oracle's
technical support pricing and policies in effect on the Non-Compliance Date. '

End of Unilmited Dspioyment Period Foliowing the end of the Unlimited Deployment Petiod, your use

" of the programs licensed and certified pursuant to the certification pracess set forth in section E.1.b will

continue to be in accordance with the agresment and this ordering decument.

Following the end of the Unlimited Deployment Period, and regardless of the quantity of program
licenses In your Certifled Deployment, your annual technical support fee for the programs licensed under
this ordering document shall be based on but shall in no event be less than the annual technical support
fee yau pald for such program licenses at the support renewal immediately prior to the end of the

Unlimited Deployment Period.

It at any time after the end of the Unlimited Deployment Period your use of the programs licensed and
certified pursuant to the certification prooess set forth in saction E.1.b exceeds the Certifled Deployment,
then you must acquire additional licenses and technical suppart for such program(s) for such exceaded
use in accordance with Oracle's then current prices and palicles.

if at any time after the end of the Uniimited Depiloyment Period your use of the programs licensed and
certified pursuant to the certification process set forth in section E.1.b decreases such that such use is

Restriction on Assignment Except for the transfer rights expressly granted in section E.1.f of this
ordering document, during the Unfimited Deployment Period you may nol assign the ficenses of the
Unlimited Deployment Programs acquired under this ordering document, or give or transfer an interest in
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them to another individual or entity.

Transferability .
a. If, by an act of legislation or state regulation, you assume responsibility for an agency, which is 1o be

added to the Exhibit A - Authorized User, the additional agency ("Additional User*) has the right to use
the Unlimited Deplayment Licenseas. You will be required to provide notification of tha Additional User to
Oracle within thirty (30) days of such event, and Oracle reserves the right to evaluate the Additional
User, Oracle may either (1) elect to tenminate use of the Unlimited Deployment Rights with respect to the
Additional User; or (2) require you to purchase additional program licenses for the Additional User 1o use

the Unlimited Deployment Programs.

b. If, by an acl of lagistation or state regutation, an agency listed in the Exhibit A - Authorized User Is
transferred to or combined into an agency (“Transferred Agency™) not listed in the Exhibit A - Authorized
User then, within ninety days of such combination, you and Oracle will jaintly evaluate the Transfarred
Agency and may aither (1) alect 1o terminate the Unlimitad Depioyment Rights; or (2) require you to
purchasa additional program licenses for the additional agency 1o use the Uniimited Deployment

Programs.

c. It during the Unlimited Deployment Period you or an Authorized User is dismantled or otherwise cease
to exist as an agancy or an Authorized User than the Certiflcation Process in section E.1.b shall occur.

"d. You shail not be entitled 10 a refund or credit of any fees-paid-under-this ordering doctument in the

avent-any one of these ocour;

F.

PROGRAM SPECIFIC TERMS FOR THE PEOPLESOFT PROGRAMS IN SECTION A-2,

1. Enterprise Employea

Enterprise Employee shall mean the yearly avarage, calculated on each anniversary of this ordering
document, of all individuals for whom the Commonwealth's Human Resources Compensation

Applicable to Programs with the License Type of Enterpriss Employee

The value of these program licenses is determined by the number of Entarprise Employees. For these
program ficenses, the licensed quantity purchased must, ata minimum, be equal to the number of
Enterprise Employees es of the Effective Date of your order, If at any time the number of Enterprise
Employses exceeds the licensed quantity, you are required to order addiional licenses (and technical

Expansion
8. If you exceed your licensed quantity you must order the programs (and first year Software Update
License & Suppont for the programs) at the appropriate license and Support tees specified on the
attached Expansion Exhibit, _The number of additional program licenses to be ordered shall be equal to

b. The ficense definitions and program Spacific tarms cantained in this section F of this ordering

20721812 Admin and Finance-id Fage 7ol 18
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document will apply 1o program licenses ordered pursuant to this section.
¢. Oracle has no delivery obligation For program licenses ordered pursuant to this section.

4. UPK Likcense Grant
Oracle grants to you a non-exclusive, nontransferable license for your UPK Developer(s) to: (i) use

those User Productivity Kit ("UPK") products listed in section A {collectively referred to as “materials")
only as necessary to create and provide training salely for Enterprise Emplayees to use the underlying
programs for your benefit; (i} make an uniimited number of coples of the materials only as necessary to
create and pravide training solely 1o Enterprise Employess fo use the underiying programs for your
benefit; and (iii) deveiop modifications and customizations to the UPK programs licensed pet UPK
Module, if applicabie, aff subject to the terms and conditions set forth in the agreement, provided all
copyright notices are reproduced as provided on the ariginal. You are prohibited from reseliing or
distributing the materials to any other party or using the materials other than as sxplicitly permitted in
this ordaring decument or In the agreement. Oracle represents that the materials and any content
created by you using the program materials contain valuable proprietary information. Oracle {orits
third-party program providers) retains title to al portions of the materials and any copies thersof. You
shalil use materiais modfications created by you solely for your intemal use in accardance with the

the materials; (b) have a need 10 use and access the materials; and (c) have agreed to substantially
similar non-disclosure obiigations imposed by you as those contalned in the agreement.

=5 UPK Matertals

For UPK content materials licensed under this ordering document, you represent and warrant that you
have a valid license for the underiying program(s). All content matarials are pubiished In English

ianguage onty.

6. UPK Module
UPK Madule is defined as the functional software componeni desoribed In the product documentation,

7. Additional License Righta
Your ficensa for the program(s) may include additional license rights. Please review the additional

license rights listed on the PaopieSoft / JD Edwards program table focated at hitp://orgole.com/contracts
for additional information.

8. Included Programs - Crystal Reporta for PeopieSoft Enterprice
This program is a third party program and It is also a Supporiable program. *Uniimited Users” for
purposes of this program means all users who are authorized by you to use such program. You may use
this third party program solely in conjunction with PeopleSoft Enterprisa programs licensed by you,

9. Included Programs - Crystal Enierpﬂaglaudmasomm Enterprise for PsopleSoft Enterprise

10. included Programs — WehSphere for PeapleSoft Enterprias
Notwithstanding anything in the agreement to the contrary, Oracle shall not be obligated to indemnily you
for any claims based on: (i) any third party praducts identified in the "README” AND “LICENSE.TXT™
files included with WebSphere;, (ii) open source code dellvered with the WebSphere product; {fii) any
trade secret embodiad within WebSphere; and {iv) the combination, operation or use of WebSphere with
any non-International Business Machine Corporation product, data, or apparatus. In addition to the
terms set forth in the agreement and this ordering document, use of this program shall be subject to the
terms and condilions set forth In the “README" and “LICENSE. TXT" files included with the WebSphere
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program, as those terms may change from time to time. This third party program is a supportable

progeam.
G. Converted and Replaced Licenses
1. General

will no longer have any right to use the Converted and Replaced Licenses, nor will you be permitted to
reinstate the Converted and Replaced Licenses. You shall not be enfitied to a credit or refund of license

fees far the Converted and Replaced Licenses.

2. Omltted Licanses
The parlles agrea that they have worked in gaod faith to fist on the Exhibit € - Converted and Repiaced

Licenses Exhlbit ali licenses of any versions or releases of the programs in saction A that were acquired
By you prior to the Effective Date of this ordering document. Howaver, the parties acknowledge that
soma of such ficenses may have been inadvertently omitted (“Omitted Licenses™} from the Exhibil £ -
Converted and Replaced Licanses Exhibit and that technical Support fees associated with the Omitted
Licenses were therefore exciuded from the Total Support Siream. If at any time following the Eflective

Date of this ordering document either you or Oracie discovers any Omitted Licenses, then the parties -

adjustment specified hereln,

[This quote is valid through August 31, 2009, and shall become binding upon eiecutlon by you antT’
acceptance by Oracle.

Massachusetts Executive Office Oracle USA, Inc.
of Administration Flnance ~

N\
] '\—S\J/-)M\m\[ Signature

Name Y torezn £ /\\f‘fdl"ﬁnd Name

Title S;:.e.;’z‘_a,_._t_c_;ay AUE Tive

Signature Date 8 /’s’l '/ g Signature Date

Effective Date _ August 31, 2009

Signature -
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AUTHORIZED USERS EXHIBIT A

-Massachusetts Executive Office for Administration and Finance
-Appelate Tax Board
-Bureau of State Office Buildings
-Civil Service Commission
-Department of Revenue
-Developmental Disabilities Council
-Division of Administrative Law Appeals
-Division of Capital Asset Management
-George Fingold Library
-Group Insurance Commission
-Human Resources Division
-Information Technology Division
-Massachusetts Office on Disability
-Operational Services Division
-Public Employee Retirement Administration Commission
-Massachusetts Teachers' Retirement System
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.

Oracle Database

Naried User Poas

Prices In USA (Dollar)

Standard Ediion One 180 38.60 5,800 1,276.00
Standard Edition 3%0 77.00 17.500 3.850.00
Enterprise Edition 950 209.00 47,500 10,450.00
Parsonal Edition 480 101.20 - -
Lite Mobite Sesver - - 23,000 5,060.00
Lite Cilent 60 13.20 - -
Enterprise Edition Options:
Real Application Clusters 460 101.20 23,000 5,060.00
Active Data Guard 120 26.40 5,800 1,276.00
Partitioning 230 50.60 11,500 2,630.00
Real Application Testing 230 50.60 11,500 2,530.00
Advanced Compression 230 50.80 1,500 2.530.00
Total Recall 120 26.40 5,800 1,276.00
Advanced Security 230 50.60 11,500 2.530.00
Label Sacurty 230 §0.60 11,500 2,530.00
Datsbase Vault 460 101.20 23,000 5,060.00
OLAP 460 101.20 23,000 §,060.00
Data Mining 460 101.20 23,000 5,080.00
Data Profiling and Quality 350 77.00 17.500 3,860.00
Spallai 350 77.00 17,500 3,850.00
In-Memory Database Cache - - 41,500 9,130.00
Ratall Data Model 800 176.00 40,000 6,800.00
D Entorprise ¢
Diagnostics Pack 100 22.00 5,000 1,100.00
Tuning Pack 100 22,00 5,000 1,100.00
Change Management Pack 70 1540 3,500 770.00
Configuration Management Pack for Oracle Database 100 2200 5,000 1,100.00
Provisioning and Patch A on Pack for D 70 16.40 3,500 770.00
Data Masking Pack 230 50.60 11,560 2,530.00
Licease Prce
Secure Backup 3,500 770.00 Per Tapa Drive -
23,000 5,080.00 Per Connector o

Data Watch and Repair Connector

TimesTen
TimesTan In-Memory Database

Berkelsy Database

Berkeley DB - High Avallabliity

Borkeley DB - Transactional Dala Stors

Barkeley 08 - Concurrent Data Store

Barkeloy D8 - Data Store

Barkelay DB Jave Ediion - Transactional Data Store
Barkeley DB Java Edition - Concument Data Store
Berkeloy DB XML - High Availabiiity

Berketey DB XML - Transactional Data Store
Berkeley DB XML - Concurrent Data Store
Berkeley DB XM, - Data Store

ecune Enterprise Search
Audit Vault Server
Audit Vauit Collection Agent

Secure Enterprise Search Conneclor

mumnwmummmmumwhmwhmummw.muuaumupupu-wy.

Noamad User Plus

70
34,500

License

41,500

9,800
5,800
1,800

5,800
1,800
13,800
8,100
2,600
1,800

8,130.00

2,158.00
1,276.00
306.00
188.00
1,276.00
396.00
3,036.00
1,782.00
572.00
386.00

7.580.00
12,650.00
770.00
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N P tion G -
Dalabase Gateway for Sybase ’ .
Database Gateway for SQL Server -
Database Gateway for Informix .
Database Gateway for Teradata -
Database Galaway for VSAM -
Datsbase Gateway for IMS -
Database Gatewsy for Adabas -
Database Gateway for DRDA -
Databasa Gateway for APPC -
Datab y for WebSphere MQ -

Dsta Warshousing Products

Exprass Server 950
Express Analyzer 950
Expross Objects 5,800

Naaed User Plus

Computai Lreonse

B 109,500
- 17,500
- 17,800
- 17.500
- 108,500
- 109,500
- 108,500
- 108,500
- 48,000
- 46,000
- 46,000

Protmasar
Lannse

47,500

Processor
Licunne

Prices in USA (OoHar)

24,090.00
3,850.00
3,850.00
3,850.00

24,080.00

24,080.00

24,090.00

24,080.00

10,120.00

10,120.00

10.120.00

Rdb Server Products

Rdb Enterprise Edition 950 208.00 47,500 10,450.00

CODASYL DBMS 950 208.00 - -

Rdb Server Options:

TRACE 120 26.40 5,800 1,276.00

‘Rdb Development, Query and Reporting Tools

Prograrmner for Rdb 1,200 264.00 - -

CDD/ Repository.....—— 5,800 1.278.00 . -
5,800 1,276.00

TR Runtime




Section It Prices in USA (Doller)

Oracie Fusion Middieware
NJ."(‘“ Uver Pl
Licunsge

TopLink and App D Framework o 120 26.40 5,800 1,276.00

Weblogic Server Standard Edition 200 44.00 . 10,000 2,200.00
Weblogic Server Enterprise Edition 500 110.00 25,000 5,500.00
Waebl.ogic Sulte 900 188.00 45,000 9,900.00
Intemet Application Server Standard Edition Ona 180 39.60 5,800 1,278.00
Imemet Appiication Server Standard Edition 230 50.60 11,500 2,530.00
Intene! Application Server Enterprisa Edition 700 154.00 35,000 7,700.00
Coherence Standard Edition 100 22.00 4,600 1,012.00
Coherence Entemiiss Edition 230 50.60 11,500 2,530.00
Cohererice Grid Edition 500 110.00 25,000 5,500.00
Coherenca Sulle 1,000 220.00 50,000 11,000.00
BPEL Process Manager 1,200 264.00 60,000 13,200.00
Webl.ogic Intsgration 1.400 308.00 70,000 15,400.00
Sarvica Registry 920 202.40 46,000 10,20.00
Enterprise Repository 2,900 638.00 145,000 31,900.00
SOA Sulte for Non Qracle Middieware 1,500 330.00 75,000 16,500.00
Bust Process A Q t Suite for Non Oracle Middleware 2,800 572.00 130,000 28,600.00
Even-Oriven Architecture Sulte 1400 308.00 70,000 15,400.00
Forms and Reports 460 101.20 23,000 5,060.00
Data Sarvice Integrator 1,440 316.80 72,000 15,840.00
Data integratar Enterprise Edition - . 23,000 5,060.00
Data Quakty for Data integrator (up to a maximum of 100 milion records) - - 70,000 15,400.00
Data Profiting 34,500 7,590.00 - -

. - 70,000 15,400.00

Data integration Sulte

AR AT I R ?2?3?"#!’; ey
ﬁ"ﬁ ot :*?JFE %ﬁ&wémkm‘
Data Quality Rules for Data Integrator 23,000 5,080.00 Per Rule Set -

Data Quality for Data Integrator (for greater than 100 Million Records) 1.10 Per 1000 Records -

Webtogéc Suite Options:
BPEL Process Manager Option
Sarvice Bus
SOA Suite for Oracle Middieware 1,200 264.00 57,500
1 Process ) Sulte 2,%0 506.00 115,000
Application Server Enterpriss Management
Dlagnostics Pack for Oracle Middieware 149 30.80 7,000 1,540.00
Management Pack for Weblogic Sarver 190 41.80 8,500 2,090.00
Management Pack Plug for SOA 300 66.00 15,000 3,300.00
Managesment Pack for Oracle Coharence 70 15.40 3,500 770.00
Fusion Middiewsre Adapters:
Application Adapters - - 17,500 3,850.00
Oracle Appiications Adapler - - 17,500 3,850.00
Malnframe and TP-Monltor Adapters - - 34,500 7.580.00
Changed Data Capture Adaglers - - 80,000 13.200.00
Application Adaplers for Data integration - - 2,300 506.00
A Adap! for W Bulider . - 2,300 506.00
RosetitaNet Adapter - - 34,500 7.580.00
EDI Adapter - - 34,500 7.590.00
Heatthcare Adepter - - 34,500 7.580.00
ebXML Adapter - . 11,500 2,530.00
prise Link for Activity A 9 - - 17.500 3,850.00
Financial Message Designer 21,000 4,620.00 - -
SWIFT Adaptler for Oracie Service Bus - - 100,000 22,000.00
FIX Adapler for Oracie Service Bus - - 50,000 11,000.00
Payments Adapter for Oracie Service Bus - - 50,000 11,000.00
Derivatives Adapter for Oracle Service Bus - . 50,000 11,000.00
Tuxedo 1,800 396.00 60,000 13,200.00
Tuxeda Joit ’ - - 9,000 1,860.00
Service Architacture Leveraging Tuxedo (SALT) - - 12,000 2,840.00
Tuxedo System and Applications Monitor (TSAM) - - 6,000 1,320.00
Tuxedo Malnframe Adapter for SNA . - 22,000 4,840.00
Tuxedo Maiframe Adapter for TCP - - 22,000 4,840.00
Tuxedo Mainframe Adapter for QSI TP - . 22,000 4,840.00
- - 6,000 1,320.00
820 202.40 48,000 10,120.00

'l'hbdoaumutlsﬂnMdMM-deﬂmhputulnwholohﬁldiypmﬂbihd.hrcduaﬁonﬂpurpouonlv.
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Pricss in USA (Dollar})

| Process
Named User Plus rocessar
Licorse

Oracie Business |

RS T

e

Standard Edition 460 101,20 23,000 5,060.00
Standard Edition One 1,200 264100 - -
Sulte Enterpriss Edition Plus 2,000 440.00 295,000 64,900.00
Sulte Enterprise Edition Plus Upgrade Only 230 50.60 34,500 7,590.00
Server Enterprise Edition 350 77.00 51,800 11,396.00
Business Inteligence Publisher : 460 101.20 48,000 10,120.00

Businass intelfigence Server Enterprise Edition Options:

Interactive Dashboard 580 127.60 85,500 18.030.00
Detivers 3s0 77.00 51,800 11,396.00
Angwers 580 127.680 88,500 19,030.00
Office Piugn 230 50.60 34,500 7.590.00
Reporting and Publishing 460 101.20 70,000 15,400.00
Dleconnected Analytics 580 127.60 - -
Sarver Administrator 5,800 1.276.00 B B

Business Inteigence Suite Enterprise Edition Pius Options:

" 9 t Pack 50.60 11,500 2,530.00
Business Inteligence Data integration Technology
Data Integrator and Application Adapler for Data Intagration - 25,300 5,566.00
informatica PowerCenter and PowerConnect Adapters . 25,300 5,566.00

Real-Tims Decision (RTD) Technology

230
Reak-Time Dacision Server 92,000

Hyperion Business Intelligsnce Tachnology

Essbase Pius 2,900 638.00 184,000 40,480.00

ViUl EXplorer 800 176.00 86,000 18,920.00
Hyperion Interactive Reporting 800 176.00 69,000 15,180.00
Hyperion SQR Production Reporting 460 101.20 23,000 5,060.00
Hyperion Financlal Reporting 520 11440 40,500 6,910.00
Hyperion Web Analysis 520 114.40 40.500 8,810.00

mmmnmmdoﬂmﬂmm%dﬂmmmwh%h%%.rouduauondpmpmaonw.
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Named User Plus

Processoe
Licenss

Prices In USA (Dollar)

WebCanter Setvices 1,400 308 70,000
WebCenter Suite 2,500 550 125,000
WebCenter Adapter - - 11,500
Wablogic Portal 1.500 330.00 60,000
Universal Content Management Standard Edition 1.200 284 57,500
Unt Content Manag 2,300 506.00 115,000
Universal Records Manag - - 115,000
Imaging and Process Management 1,840 404.80 92,000
[ Rights Manag: 580 127.60 100,000
Content Conversion Server 460 101.20 23,000
Universal Online Archive 25 5.50 88,500
E-Mait Archive Service 60 13.20 46,000
Document Capture - - 7,000
Distributed Documertt Capture 1.200 264.00 -
Enterprisa Content Managy Sulte . - 172,500
Enterprize Content Manag Adapters:
Siebel Adapter for Unh | Content M 20,000 4.400.00
E-Business Sulte Adapler for maging and Process Management 20,000 4,400.00
U Records Manag: Adapter 11,500 2,530.00
Enterprite 2.0 Managament
Management Pack for WebCenter Suite 240 52.80 12,000 2,840.00
Management Pack for [8M WebSphere Portal 240 52.80 12,000 2,640.00
Entittements Server 35,000
Entittements Server Security Module 35,000
Dlrectory Services 700 154.00 Named Usar Pius
35,000 7,700.00 Processor
Access Manager 25 5.50 Employea User 2,000
8 1.32 Non Employee User - 5,000
Adaptive Access M 25 5.50 Employee User 2,000
6 1.32 Non Employee Usar - 5,000
R Extemal
Identity Federation 35,000 7.700.00 Processor 1
{dentity Managar 70 1540 Employee User 2,000
8 1.32 Non Emplayee User -
Extemal
identity Manager Connector 48,000 10,120.00 Connactor 1
Role Manager 35 7.70 Employes User 2,000
8 132 Non Employee User- 5,000
Extemal
Enterprisa Single Sign-On Password Resat 8 1.76 Named User Plus 2,000
Enterprisa Single Sign-On Suite. . 70 15.40 Named User Plus
Access Management Sulte 48 10.12 Employes User 2,000
12 2.64 Non Employea User -
Extemal 5,000
Identity and Access Management Sulte 86 20.80 Employee User
12 284  Noa Employes User -
Extornal
tdentity M Enterprise Manag
Management Pack for Identity Management § 1.10 Employss User
1.00 0.2200 Non Employee Usaer -
Extemal
Discoverer Desktop Edition 1,200 264.00 Named Usar Plus -
Programmer 1,200 264.00 Named User Pius -
Portlat Faciory 10,500 2,310.00 Named User Plus -
Internet Developer Suite 5,800 1,276.00 Named User Pius -
Business Process Anatyais Suite 10,500 1,880.00 Named User Pius 5
SQL Daveloper Data Modaler 3,000 660.00 Named User Pius




Saction I

Datab prise Manag
Dlagnostics Pack

Tuning Pack

Change Managemant Pack

Configuwration Management Pack for Oracle Datlabase
Provisloning and Patch A Pack for Datab
Data Maaking Pack

A Server prise M
Diagnostics Pack for Oracle Middiawars
Management Pack for WeblLogic Server
Management Pack Plus for SOA
Management Pack for Oracle Coherence

Business Intsiligence Managemant
Bugl M Pack

Enterpriss 2.0 Managemaent
Management Pack for WebCenter Suite
Managament Pack for IBM WebSphere Portal

Identity M Manag t
Management Pack for idantity Management

Other infrastructure Management

wnd
100

100
70
100
T
230

140
190
300

70

240
240

License Pace

Liense Poce

15.40
200
15.40
50.80

30.80
41.80

15.40

Piacossor
Licensn
5,000

§,000
3,500
5,000
3.500
11,500

7.000
9,500
15,000
3,500

11,500

Employee User

External

Prices In USA (Doliar)

1,100.00
1,100.00
770.00
1,100.00
770.00
2,530.00

1,540.00
2,090.00
3,300.00

770.00

2,530.00

Configuration M: Pack for Af i $,000 1,100.00 Per Processor -
100 2200  PerNamed User Plus -
Provisloning and Paich A bon Pack 3,500 770.00 Per Processor -
- - 0 15.40- - Per Named- User Plus
Syslem Monltoring Plug-in for Hosts 1,800 396.00 Per Processor -
35 7.70  Per Named User Plus -
System Monitoring Piug-n for Non Oracie Dalabases 1.800 386.00 Per Procassor -
B 7.70  Per Named User Pius -
System Monitoring Plug-in for Non Oracle Middleware 1,800 396.00 Per Procassor .
35 7.70  PerNamed User Plus -
System Manttoring Plug-in for Network Devices 1,800 386.00 Par Natwork Davice -
System Monttaring PlugHn for Storage 1,800 396.00 Per Terabyte -
Management Connectors 5,800 1,276.00 Per Connector -
Diagnostics Pack for Non-Oracie Middleware 7,000 1,540.00 Per Processor -
140 30.80  PerNamed Usar Plus -
Oracle VM Management Pack 1,800 396.00 Per Processor -
35 7.70  Per Nemed User Plus -
Service Management
Service Level Management Pack 3,500 770.00 Transaction 20
Real User Experience Insight 88,500 19,030.00 Per Processor 2
Real User Experience Insight Accelerator for E-Businesa Sulte 25,000 5,500.00 Per Processor
Real User Experience Insight Accelerator for Slebel 25,000 6,600.00 Per Processor
Real User Insight Ac for Peop 25,000 5,500.00 Per Processor
AppHcations Manasgement
A g Pack for E. Sulte 140 30.80 7,000 1540
Application Management Pack for Siebel 140 30.80 7,000 1,540
Application Management Pack for PeopleSoft 140 30.80 7,000 1,540
A Manag Pack for 30 isalne 140 30.80 7,000 1.540
App Change h Pack for Oracle E-Business Sute 140 30.80 7.000 1,540
Appiication Testing
Load Testing for Wab Applications Deveioper Edition 8,000 1,760.00
Load Testing for Web Appiications Contralier 7.000 1,540.00
Load Testing for Web Applications 100 22.00
Load Testing Accelerator for Web Services 25 550
Load Testing Accelorator for Siebet 25 5.50
Functional Testing for Web Appiications 8.000 1,760.00
Functionat Testing Accalerator for Web Services 2,000 440,00
Functional Testing A for Slebe! 2,000 440.00
Functiona! Testing A fox I ft NET 2,000 440.00
Test Manager for Wab Applications 2,000 440.00

3
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Prices In USA {Dollac)
Coltaboration

Cetlanaratinn P

U Loy

Collaboration

Beshive Platform 50 11.00 - .
Beshive Pistform Options:

Beehive Massaging 30 6.60 - -
Beehive Team Coltaboration 30 6.60 - . -
Beshlve Sy Coliaboration 20 440 . -
Beshive Volcamall 20 440 - -

Term licensing available lor alt Oracie Products. Thwe list prics for a lerm kcensa is basad on a specific percentage of the perpetual license prca. Annuat terms licenssa ara available from 1 to S yesrs: 1year-
20% of Iht:zmr-:s%ofllu,:‘yuar-W%u(lu.lyeareo%cnmandsywrw%olllst.&:ppmrcrulltunnIlmllzzxo(ndmlhs.
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Named User Pius: is defined as an Individual authorized by you to use the programs which are inatalied on a singie sarver or multiple servers, regardiess of whether the individual Is actively using
the programs at any given tima. A non human operated device will be counted a3 a8 namad user plus in addition to all individuals authort d to use the prog it such davices can access the
programs. If ] or soft {a.g., a TP monitor or a web server product) Is used, this number must be od atthe ,,fmnlond. A d batching of dala from
computer to is d. You are responsible for g that the named user plus per p are for the progr nained in the user table in the
licensing rutes saction; the minl table provides for the number of named users plus required and all actual usars must be licansed.

For the purposas of the following programs: Configuration Manag Pack for System Monitoring Plug-in for Hosts, System Momtodng Plug-in for Non Oracle Databases, System
Monitoring Plug-in for Non Oracie Middiewars, Diagnostics Pack for Non-Oracle Middleware, Management Pack for WebCentec Suita, M t Pack for IBM p Portal, and
Provisioning and Patch Automation Pack, only the users of the program that Is belng managed/: are for the purposa of detenmining tha number of licensas required.

For the purposes of the following programa: Appiication Management Pack for Oracle E-Busk Suite, A Change & 0 Pack for Oracie E-Business Suite, Application
Management Pack for Skebel, and A Mar Pack for P ft all users of the e and/or di ity that support the resp prog sre

for the purpose of determining the number of Ncensas requirad.

With respect to the following programs: Load Teating for Web Applications, Load Testing for Web Applications Developar Edition, Load Testing Acceterator for Web Services, and Load Testing
Accalerator for Slebed, sach emulated human usar and non human operated devics shall be considared as a virtual ussr and shat be counted for the purposes of determining the number of
Namad User Pius kicanses required.

Processor: shali be defined as all processors where the Oracle programs are Instakad and/or running. Prog I on a basls may be accessed by your internal users (including
agents and contractors) and by your third party usars. The number of requited h shalbe‘ ined by muttiplying the tatel number of cores of the processor by a core processor licansing
factorspedﬁedonttnOmdeProceswComFactorTablewhlchcanbo at http comy: Allcomonsinulﬁcored\lpsloraad\llconwdpmgramarembeaggmgam
beafore iptying by the approp: core p K g factor and alf fractions of & number are to be rounded up to the next whala number. Whan K Oracle proge

Edition One or Standard Edition In the product name, a p is counted equivalent to an jed sockat; , In the case of multi-chip modules, each chip in the mulﬂ-d\lp module ks
counted a8 one occupiad socket

For example, a muiticors chip based saver with an Oracle Processor Core Factor of 0.25 installed and/or running the program {other then Standard Edition One programs or Standard Edition
programs) on 6 cores would require 2 processor licenses (8 multiplied by a core processor licensing factor of .25 equals 1.50, which is then rounded up to the next whole number, which Is 2). As
another exampia, a multicors server for a hardware platform not specified in the Oracle Pracessor Core Factor Tabie Installed and/or running the program on 10 cores would require 10 processor
licensas (10 muttiplied by a core processor iicensing factor of 1.0 for 'All other multicore chips' equals 10).

For the of the foll g program: Health 1 Base, only the processars on which Intemet Sarver Ei Edition and Hi Ti tion Base prog

are Installad and/or running must be countad for the purposa of detatmlnlng the number of ficenses required.

For the purposes of the following programs: [Support, iStore and Confy only the prc on which intemet Application Server (Standard Edition and/or Enterprisa Edition) and the
licensed program (e.g., ISupport, 1Store and/or Conﬁgumtnr) are vunnlng must be counted for the purpose of delermining the number of licenses requlred for the licensed program; under these
Hicenses you may also install and/or run the i program on the wheve a lcensed Oracle Databese (Standard Edftion andfor Enterprise Edition) is installed and/or running.

For the purposas of the following programs: C. Manag Pack for A System Monltoring Plug-in for Hosts, System Monitoring Plug-# for Non Oracle Databases, System
Monltoring Plug-in for Non Orecle Middieware, Dlaqnueﬂcs Pack for Non-Oracle Middieware, Management Pack for WebCenter Sulte, Management Pack for IBM WebSphere Portal, and
Provisloning and Patch Automation Pack, only the processors on which the program that is being managed/monltored are running are d for the purpose of p the number of
llcenses required.

For the purp of the f : Appl A nt Pack for Orade E-Busl Suite, A Change Pack for Oracle E-Business Suile, Application

9 PIogr

A-Analication. M. . Pank-far- Panala® nfi it 4 4/,

Pack for Slebet; and that support tha resp "proge

~dne runnlng st be coOnted for the parpose of deletmlring the numberof lieenses mqulrsd

For the of the foll o Data Enterprise Edition, Data int > and Appiication Adapter for Data integration, Informatica PowstCenter and PowerConnect Adapters,
Appiication Adapters for Data Intaqraﬂon and Application Adaptef for Warehouse Bu!der for: PeopleSoﬂ Oracle E-Business Suite, Slebe!, and SAP, only the processar(s) on which the targat
databasa Is running must be for the purposa of d g the number of licenses required.

For the of the foll g prog Audit Vautt Collection Agent, only the pr of the datab from which audit data is colected must be countad for the purposa of
determining the number of licenses required.

For the purp of the fol g P I Yy D Cache, onrylhepmeeuomoandlmaTlmesTanln-MermryDa!a.baseom'«ponentofmeln-MemocyDalabaseCsd)eprugrnm

is (nstaked and/or running must bo eoumad for the purpose of determining the number of licenses required.
Application User: I3 defined as an Individual authorized by you to use the applicable licensed application programs which are installed on a single server or on multiple servers regardiess of

whether the individual is actively using the programs at any given time. if you license the Oracle Self Sarvice Work Request option in with Oracle prise Assat o
ara required to i for the equivalent number of Application Users licensad and you are granted uniimited access to initiate work requests, view work request atatus and view
scheduied compiation date for your antire smpioyee p Users Ii for Oracle Order Managernent are allowed to manuatly enter orders directly into the programs but any

orders enterad electronicalty from other sources must be licensed separately. For Oracle Sourcing, Oracle ISuppler Porial, and Oracle Services Procurement programs, use by your extemal
suppliers Is d with your ion user Ik

Applcation Read-Only User: i3 defined aa an indhvidual authorized by you bo run only querles or reports againat the application program for which you have also acquired mon read-only Hcenses.

Colisboration Program User: is definad as an individus) authorized by you 1o use the programa which are installed on a siagle sarver or on multiple servers regardiess of whether the individual Is
actively using the programs at any given time. For the purposas of counting and licensing the number of Beehive Synchronous Coliaboration users, a8 Collsboration Program User within your

companylu defined as a user able to Initiate, or host, a web confl and also participate in a web ; all p in the wob conference extemnal to your company and atiending a
i are not req to be
Annual Transaction Volume: is defined as the U.S. dollar denominated total vaiue of all orders d and all i d d through the Oracle Exchange Piatform by you and

cthers during the applicable year of the Oracie Exchange Platform ticense ragardiess of whather any such auction results In @ purchaga ordar, provided that an auction resutting in a purchase order
shali only be countad against the Annusl Transaction Volume oncs.

Cass Report Form (CRF) Page: Is defined as the "slactronic squivatent” of what would be the total number of physical paper pages Initiatad remately by the Program (measured expiicitly in the

Program as Recsived Data Col } during 8 12-month pariod. You may not exceed the iicensed number of CRF pages during any 12-month period unless you acquire additionat
CRF pages licenses from us.

Compensated Individual: s defined as an lndividual whose or are by the p The term C dividual inciudes, but is not
{lmited to, your employees, contraciors, retirees, and any other Penon

Computer: Is defined as the computar on which the progr are A Comp ficanse allows you fo use the Hcansad program on a single spedified computer,

Connector: is definad as sach ting the product with an extemal product. A unique connactor is requlred for each distinct product with which the software product is

roquired % interface.
Cost of Goods Soid: is definad as the total cost of inventory that a company has soid during thelr fiscal year, I Cost of Goods Soid s unknown fo you then Cost of Goods Soid shall be equal to
75% of total company revenue.

Customer: is defined as the C entity thad on the -] The prog may not be usad or d for the busk of any third party, including but not
{imited to your customers, partners, or your affiliates. Mllmhﬂhﬁmmﬁnnunﬁudpﬁyﬂeﬂmmwﬁbﬁwﬂ:mmb@mﬂoﬂ Installed and used,

Electronic Order Line: hdofhodulhawnumudmmmnmmmwhbhmmwmwmmem(ndmuwmw
by Ordar b Users, F Users 2003, or Prof Users 2003 ) during a 12 month period, This order lines originating as EDUXML
transactions and/or sourced from other Oracie and non-Oracle applications. Ymn-ynducudhﬂbmudnmofwulmmwﬂzmwhd.

This docament is the property of Oracle Cotporath mmaummmwhmumm.mmmm.




Employse: Is defined as all of your full-fime, part-ime, temporary employees and al of your agents, contractors and consultants. The quantity of the licenses required 13 determined by the numbax

of Employees and not the actual number of users. In addition, if you elect ko any busl function(s) to another y, off of the y's ful-time, part-time, temporary employess
and agents, contractora and conaultants that are providing the outsourcing sarvices for you must be countad for the purposes of determining the number of Employses.
Employss User: (s defined as an kdividual authorized by you to use the progr which are instabed on a single server or multiple sarvers, regardieas of whether or not the Individuai

is actively using the programa at any given time.

Entry: s defined as a urique Htem (e.g., cbject, parson, entily or item of Information} stored within the programs. Replicated eniries stored within the program on rmultiple servers are counted as a
single entry.

Expenss Report: s defined as the total number of exp reports p by the iEx during a 12 month period. You may not exceed the ficansed number of expensa reports during
any 12 month period.
Fleid Technician: is defined as an engineer, tachniclan, represantative, or other person who is di hed by you, including the o to the fleld using the programs.

FTE Student: Is defined aa any full-tims student enrolled in your institution and any part-ime student enrolied in yaur Institution counts as 26% of an FTE Student. The definition of “ful-ime® and
“part-time* is based on your policies for studeat classification. if the number of FTE Students ig & fraction, that number will be rounded to the nearest whole number for purposes of license quantity
requirements.

Hosted Named User: is dafined as an individual authorized by you to access the hostad sarvice, regardiess of whether the individual is actively accessing the hosted service at any given ime.
Invoice Line: {8 defined as the total number of invoice line tems procsssad by the program during a 12 month parlod. You may not exceed tha Hcensed number of Invoics Lines during any 12
month period unless you acquire additional involce Line licenses from us.

IVR Port: Is defined as a single caller that can ba p d via the | ctive Voics {fVR} system. Ci must p i for the number of IVR Ports that represent the
| number of callers that can be processed by the [VR syatem,
Module: is definsd as each p d running the progi

Network Device: Is defined as the hardware and/or software whose primary purpose Is to route and control communications betwaen computers or computar networks. Examples of network
davices Include but are not |, routers, firewalls and network load balancers.

Non Employee User - External: is defined as an Individual, who is not your amployee, o out , authorized by you to use the 1 prog which are Instaied on a single
sarver or nultiple servers, regardiess of whether or not the individual is actively using the programs at any given time.

Partnar Organization: Is defined as an external third party business entity that provides value-added services In marketing and selling your products. Depending upon the type of Induatry, parther
organizations play different roles and are recognized by different names such as resafler, distributor, agent, dealer or broker.

Person: is defined as your employse or contractor who s actively working on behalf of your organization or a former employee who hes one or more bensfit plans managed by the system or
continues to be paid through tha system. For Project Resource Management, a person s defined as an individual who Is scheduled on a project. The total number of licenses needed Is to be
bagad on the peak number of pari-time and full-time peopie whose records are recorded in the system.

Physical Server: Is defined as each physical server on which the programs are Installed.

Ported Number: s defined sa the telephone number that end users retak: as they change from one service pravider to anather. This telep numbes orlgi rgsides on a teleph switch
and Is moved into the responelbitity of another talephione switch.
oftha C

R d: The Customer. Hub B2B Is a bundia.that.Includes. two.components, Slebel.Universal Customar. Master. B2B. and Oracie. Customer.Data-Hub..For-the purp Hub-B28

applcation;-record {s defined-as the-total number of unique customar databasa records stored In the Customer Hub B2B-application (i:e:; stored In-a-component of Customer Hub B2B). A cusioimer

... databasa record is 8 unique business entity or company record which Is stored as an account for the Siebel Universal Customer Master B2B product or as an organization for the Oracle Customer

Data Hub product.

The Customer Hub B2C s a bundle that Includes two components, Slebel Universal Customer Master B2C and Oracle Customer Data Hub. For the purposes of the Custamer Hub B2C
application, record is defined as the total number of unique customer database records stored in the Customer Hub B2C application {l.e., stored in @ component of Cuatomer Hub B2C). A
customer database recard is a unique consumer (1.e., physical person) recond which Is stored aa & contact for the Siebel Universal Customer Mastac product or as a person for the Oracle Customer
Data Hub product.

The Product Hub is 8 bundie that indudes two Slebet Unh { Product Master and Oracle Product Information Managament Data Hub. For the purposes of the Product Hub
application, record is defined as the total number of unique product database records stored In the Product Hub application (i.e., stored in & component of Product Hub), A product databsss record
is a unique product component or SKU stored in the MTL_SYSTEM_ITEMS table with an active or Inactive status and does not Include any Wnstance items (.e. *-star Itams) or organization
assignments of the same ltem,

For the purposes of the Case Hub program a record s defined as the total number of unique case database reconds that may be stored In the Cass Hub application.. A case databasa record Is a
unique requast or lssue requlring investigation or service stored In S_CASE table with an active or inactive status.

For all application programs licensed as record, pleasa ses the appl [t g prereq ag ified in the Applk L g Table which may be accessad at
_http-fioracie.com/contracts for the grant and restr of the underlying Oracie technology.

For the Hyperion Data R M ., & record is defined as the unique occurrence of any business object or master data conetruct thet you choosa to manage within the

prog
may d any number of P &80 ferred to as base members, including but not limited to cost centers, ledger accounts, legal entites,

ts, Y
" , assots, th ragions or empioyees. Additionally, a record may also be a sumwnary object, commonly refarred to as a rallup ber, that either
% with und b R unique and they do nat include any duplicates or shared

Pog

base  or dosciibes | )
references that may be essantial for master data management pumosas.
1000 Records: i3 defined as 1000 cieansad records (1.e., rows) that are output from 8 production data fiow of the Data Quatity for Data Integrator program.

Ying P

RosatiaNet Partner Interface Processes® (PIPe): are defined as business p trading p P figured system-to-system XML-based dlalogs for the relavant E-
Business Sulte Application(s) are provided. Each p r PIP inciudes a d with the Yy and a business process with the choreography of the message dlalog.
Rule Set: is defined as a dats rules flie containing content for & given country in order to perform data quakty functions optimized for that country. .

Sarvice Order Line: [s defined as the total number of service order entry fine iteme processed by the program during & 12 menth period. Muttiple service order entry line Hems may be entered as
pat of an individual customer service order of quote. You may not axcasd the icensed number of Service Order Lines during any 12 month period unless you acquire additional Servica Order
Line licenses from us.

Subscriber: [s defined as (a) a working islephione number for al wireline devices; (D) & portable handaet or paglng device that has been activated by you for wire) and paging;
(c)s dropora idential device serviced by a cabie provider; or (d) a fve connectsd utility meter . The total number of Subscribers Is equal to the aggregate of all types of
Subscribers. If your business is not defined In the primary definition of Subscriber above, Subscriber is defined as each U.S, $1,000 increment of your grass annual reveniue as reported in the
SEC in your annual report or the equivalent accounting or reporting document.

Sulte: ls definad as all the in the product documentation,
Tmbﬂn:Tapom:maaﬂneaummmmdbmﬂdym.mdandmmahfmnmamsﬂchpemwplmlum.Mmthlhdb,dcupmucummd
areh'valpwpom,hpoddmmdeployndalherua-hrdabnemﬂ(s)orhoundwlﬂnamboﬂcupoﬁ:q.Emwdhpodﬂwhdudobmamnammdm.memeOpm(LTO).
Digital Linaar Tapa (DLT), Advanced inteiligent Type (AIT), Quarter-inch Cartridge (QIC), Digital Audio Tapa (DAT), and 8mm Halical Scan. For Cloud based beckups, Oracie counts each paralief
stream of 4 (RMAN) as eq o a tape drive.

Terabyts: Is defined s a lerabyts of compuler storage space used by a storage flier equal to one tridion bytes.

Trunueuon:ltdelhcdnoaduatofhhndonlMbmlﬂaﬁdWaNWMWWWM&MMwaaMammmmuwhm
sarvice levels. For the following set of woukd rep one transaction: login, search fog out.

This documant Is the property of Oracle Corporation. Any reproduction of this document in part or In whole is

strictly prohibitad. For educational purposes only.
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UPK Developer: is dsfined as an Individus! authorized by you to use the programs which are Insialed on a single server oc mullipla sacvers, regardiess of whather the Individual ts actively using
the programs at any given time. UPK Developers may creata, modify, view and interact with simulations and documentation,

UPK Employee: Is defined as an active employee of yours. (note: The vakie of these applcuﬁms {s detennined by the siza of the active employes population and aot the number of actual ysars,
Therefore, ail of your active employees must be Included in your order when g these ). UPK Employees may view and Interact with simulations and documentation but may not
creats or modify skmulations or documentation,

UPK User: is defined as an individuat authorized by you to use the programs which are instaliod on a single server or muttipla servers, regardiess of whether the Individual is actively using the
programs at any piven ime. UPK Usars may view and interact with simulations and documentation but may not creata or modify slmulations or documentation.

Workstation: is defined as the client computer from which the prog are being ¢! of where the program iz instalied.

$M Freight Undar Management: is defined as one million U.S. dokars of the tota! transportation value of tenderad orders for at shipments for a given calendar ysar during the term of the Scensa.
FUM shall include the combined total of actual freight purchased by you, pius the cost of fraight for shipmerits managed by you (e.g.. you are not purchasing transportation sarvices on behatf of

your cients but are provid tation services for your clients). Freight that Is pald by a third party shali abso be Included [n the FUM total (e.g., inbound shipments from
suppiers wyouwnh fm!ghnemm of prepald).

$M in Revenue: is defined as one miliion United States dollars in ail ncome (interest Income and non lnterest ) bafore ad} for and taxes ge d by You during a fiscal
year.

$M In Managed Aasets: is deflnad as one milfon U.S. doilars of the following total: (1) Book value of investment in capitat lsases, direct financing leases and other finance lseses, including
residuals, whether owned or managed for others, active on the program, plus (2) Book value of assets on operating leasas, whether owned or managed for others, active on the program, plus (3)
Book value of loans, noles, conditional sales and other ivables, owned or d for others, active on the program, plus {4) Book valua of non saming assats, owned or managed
for others, which were previously leased and active on the program, Including assets from term terminated leases and repossessed assats, plus (5) Originai cost of assets underlying leases and
foans, orginated and active on the program, then soki within the pravious 12 months,

For a complete Hist of products offered by Oracle Corporation, please visit the Oracle aDellvery sita:
hue/edglivery.ocie.com




Ormdle Support Services (OSS) offers the fokowing programs: Sotware Update License & Support to provide customers with the rigit to Oracle product upgrades and 24x7 support of all Oracle
products, and Oracle Advanced Customar Support for a manu of additional services designied o provide an enhanced level of support. Services may vary by country. For avallabliity, contact your

local Support Sales rap . Fora of Oracle Support Servicas programs, refer o the Salea Support website at hitp:/fwww.oracie.convSupport

Softwars Update License & Suoport
Software Updetes Liconsa & Support provides custormers with the fight to product upgrades and 24x7 technical support, and Is available for five years from the release date of the product.
Product h [ ded lons of softy and paiches. Cust: recetve direct access Oracle experts for product-spacific quastions about instaMng

and operating Oracle soﬂwanst Wab based support Is provided via OracleMelaLink. Features of Metalink incude proaciiva notifications, customized home pages, technical libraries and
forurms, product life-cycie Information, a bug database, and the abiiity to log technical assistance requests.

Surpoert Rentwale

Prices shown on this price list are annual fees that apply to both perpetual and tarm Ucansas for first year support only. The price of a technical support renewal for Software Updats License
& Support is the technical aupport fees pald for the same licanses in the prior year, incrassed by the approprate renewal adjustment. Oracle uses Iwo different renewal adjusiments: the
Inflationary Adjustment Rate {1AR) and the Local Renewal Adjustment (LRA). Support for alt licenses is adjustad by the greater of the LRA or the IAR. In ak cases, any valid tachnical support

cap Included In 3 iicense agi of ordering that govems the licenses, imits the renewal adjustment. For more Information on renewal adjustments, contact your Support Seles
reproseniative.
Advanced Curtomer Supgort
Advanced Customer Suppori is designed o provide an enh tave! of support to Oracie customers. Advanced Cuslomer Suppont defivers takored, flexible support solutions bultt to meet
the cusk 8’ specific b q . Adh d Cust Supp b have the flexiblilty to purchasa standard or combine atandard services with specific offerings o
provide a full solution,
Contact your local Support Sales repr for Ady d Ci Support Inf ard pricing.
Inckient Server Support P; ges provkle based web suppoart for the followlng ilmited product sets:
- Oracle Database Server Support Package (2,300 USA {Dollar} for 10 inckdents on one sarver):
Oracle Database Enterprise Edition, Oracle Datab: Stendard Editon, Edition One, Partitioning, Real Appik Clusters, Ach Comp:

+ Oracle Application Server Support Package (1,150 USA (Doller) for 10 Inckdents on one server):
intemet Application Server Enterprise Edition, Intemet Application Server Standard Edition, Intemet Application Server Java Edition

With the purchase of lncdent Server Support Packages, customers recelve access to Oracle MetaLink, which provides 24x7 web-based technical support, Including web-based Techaical
Asslstance Requests,

AReveloper Suppornt
JDeveloper Support ks a 24x7 support service that provides direct access to Oracle experts for product-specific questions about Installing and operating Oracle JDeveloper. Web based
support Is provikied via OracleMstalink. Features of MatalInk Include praactive notifications, customized home pages, technical librarles and forums, product ife-cycle information, a bug
database, and the ability to log technical assk IDeveloper Support Is priced at 218.80 USA (Dollar) per Named User Plus per annum. Prica applies o first yaar support only.
hnical S "

JDaveloper Support is avakable only for the free version of JDevelop downioaded from OTN after Jun 28, 2005, All standard Oracle support.policies, as.outined.in-the T

Policigs; are’ appiicable to JDeveloper purchased before this dale.

i Pefintlion

o K ng
The complete policy can be found in the Techeical Support Policias at htip:/iwww.oracle.com/support

Extended Supoort
[of with curent Softy Updates, Ucanse & Support can suppart their product for a further 3 years, past the initial 5 years from the generai availabliity date of the produdt, by
purchasing Exiended Support. Extended Support fees are applied to the desupported Oracle prog: only. E: Support fees conaist of the prior year's fee for Software Updates &

Support plus the applicable renewal adjustment, plus an additional fee based on the year. Addlitional fees are as foliows:

Year 6 after product release: 10% of current year's Software Update Licanse & Support
Year 7 after product release: 20% of currant year's Software Update License & Support
Year 8 after product release: 20% of current year's Software Updale License & Support

Extended Support offers the foliowing:

Updates, fixes and sscurity alerts

Tax, legal and regulatory updates
Upgrade scripts

Technical support

Msjor product and technology releases

Sustaining Suooort .
Sustalning Support offered In years 9 and beyond provides technical aupport-L.e,, access to Oracle’s online and callcenter support—and rights to future products for as long the customer is
g support, Sustalning support is chi d ag per pricing, found in the "Support Renewals™ section above,

Sustalning Support provides:

Technical Support

Access to Metalink/Customer Connection
Major product and technology releasss
Pre-axisting fixes

Oracle offers datab and b services, which can help lower & 's IT mal costs and i support tme,
Administration Services
Administration Sacvices are system adr technol g and g activities p ly by Oracie for liconsed Oracle programe. Administration

Setvices are contracted on ysarty larms; the blﬂn‘; is annual in advm'.'

Services. C and A Services are systam Y oY
monitoring activities for ik d Oracle prog that are provi d by Oracie from a data center hosting faciity to which the customer has remmots h access. C and
Admi Services are on yearly terms; the bifling is annual in advance.
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PeopleSoft Component Price List

Component License
Price

Prices In USA (Dollar}

Banking Transactions 870 191.40 Application User S
Bill Presentment and Account Managemant 1,750 385.00 Apgplication User 5
Client Management 3.500 770.00 Application User 5
CRM Portal Pack 1,750 385.00 Application User s
CTl integralion 2295 504.90 Application User 5
HelpDesk 120 26.40 Employse All Employees
HelpOesk for Employee Self Service 30 6.60 Employee All Employees
HelpDesk for Human Rasources 120 26.40 Employ All Employ
HelpDesk Upgrade - Restricted License to Standard License 60 13.20 Employee All Employeas
infosync Client 1,750 385.00 Application User 5
fnfosync Server 1,750 385.00 Application User 5
integrated FieidService 4,595 1,010.90 Agpgplication User 5
Marketing 7.200 1.564.00 Application User S
Mobile Account Planning 1,450 319.00 Application User 5
Mobile Configurator 2,600 572.00 Application User 5
Mobile FieldService 2,295 504.90 Application User §
Mobite Order Capture 1450 318.00 Application Usar 5
Mobile Sales 1,450 319.00 Application Usar 5
Multichannel Communications 1.950 429.00 Application User 5
Qrder Capture 5,800 1,276.00 Application User 5
Order Capture Self Service 3.500 770.00 Application User 5
Partner Commerce 2,300 506.00 Application User 5
Partner Marketing 1,450 313.00 Application User 5
Partnar Planning 870 191.40 Application User 5
Partner Piatform 5,800 1.276.00 Application Usar 5
Partner Ssles 1,450 318.00 Application User 5
Partnar Service 870 181.40 Application User 5
Phone Number Administration 870 191.40 Application User 5
Policy and Claims Presentment 1450 319.00 Application Usar 5
--ReakTima-Advisor: 3.500 T70:00 Application User 5
Sales 7,500 1,650.00 Appiication Usar 5
Sales for Blackberry 4,350 957.00 Application User §
Servicas Management 2,600 572.00 Application User 5
SmartViews 4,350 957.00 Application User 5
Strategic Account Planning 4,350 957.00 Appllcation User 5
Support 13,765 3.034.90 Application User 5
Suppart for Customer Self Servica 1,450 319.00 Application Usar 5
Support Upgrade - Restricted Licensa to Standard Licanse 2,800 §38.00 Application User 5
TolaeSales 2,900 638.00 Application Usar 5
Workforce Communicalions 105 23.10 Employee All Employees
pﬁ(‘m‘ﬂll"!@ﬁwg‘ = W
Catalog Management 8,100 2,002.00 Application User 5
c ive Supply Manag 3,650 803.00 Appiication User 5
Discrete Manufacturing 4,595 1,010.90 Application User 5
eProcurament 80 17.60 Application Usar 5
aSupplier Connection 8,195 2,022.90 Application User 5
Flow Production 1.050 231.00 Application User 5
inventory 4,595 1,010.90 Application User 5
inventory Palicy Planning 13,800 3,036.00 Application User 5
Order Management 5,100 1,122.00 Application User 5
Product Configurator 3.800 836.00 Application User 5
Promotions Management 5,100 1,122.00 Application User 5
Purchasing 4,585 1,010.90 Application User 5
Sarvicaes Procurement 2,995 658.90 Application User 5
Strategic Sourcing 9,185 2,022.90 Appiication User 5
Suppiier Contract Manag 6,895 1,516.90 Application User 5
Supply Chain Portal Pack 2525 555.50 Appllcation User 5
Supply Planning 12,300 2,706.00 Appiication User 5
w = ﬁ‘i s R0 i F e
Assat Lifecycle Menagement Portal Pack 1,185 260.70 Application User 5
Enterprise Asset Management 4,595 1.010.90 Application Usar 5
Real Estate Management 4,595 1,010.90 Application User 5

This document is the propesty of Oradle Corporation. Any reproduction of this document in part or in whole is strictly prohibited, For educational purposes
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PeopleSolt Component Price List

Component Licerse
Price

Prices in USA (Doliar)

R
Contracts 8,895 1.516.90 Application User 5
ESA Ponal Pack 1,100 242.00 Application User 5
Expenses 6 1.32 Expense Report 1,000
Grants 7,125 1,567.50 Application User 5
Pay/Biii Management 5,395 1.186.90 Application User 5
Program Management 2,895 636.90 Application User 5
Projact Costing 4.595 1,010.90 Application User 5
Proposal Management 1,725 379.50 Application User 5
Resourcs Management 3,465 768.90 Application Ussr 5
eSetllements 1,950 429.00 Application Usar 5
Financlals 4,595 1,010.80 Application User 5
Financials Portal Pack 1,185 260.70 Application User 5
Intemal Controls Enforcer 2,785 614.90 Application User 5
Transaction Biling Procsssor 1,585 350.90 Application User 5
Treasury 26,885 6,378.90 Application User 5

52 11,44 Empioy All Empiay
Benefits Administration 85 18.70 Employ Al Employ
Diractory Interface 12 264 Employse All Employees
eCompensation 35 7.70 Employss All Employess
eaPerformance 106 23.10 Ermploy All Emp!:
HRMS Portal Pack 12 2.64 Empiloyes All Employees
Human Resources 185 40.70 Employse All Employees
Payroli 25 49.50 Employee All Employees
Payroll interface 70 15.40 Employ Al Employ
Payroll Interface C. o for ADP Ce 35 1.70 Employes All Employses
Penslon Administration 85 18.70 ploy All Employ
Recruiting Salutions 75 16,50 Employ --All- Employ
Stock Administration 58 12,78 Employ All Employ
Time and Labor 110 24.20 Employ Alt Employ
Oracle Workforce Scheduling 225 48.50 Employ All Employ
Enterprise Leaming Management 105 23,10 Employ All Employ

12 264 FTE Student Ali Students
Campus Seif Service 35 .70 FTE Student All Students
Contributor Reiations 1,350 297.00 Application User 5
Student Administration 185 40.70 FTE Student All Students
Student Administration Integration Pack 17 3.74 FTE Student Al Students
Community Portal 430 94.60 Application User 5
Enterprise Portal 600 132.00 Application User 5
HCM Warshouse 145 31.90 Employ All Employ
Workforce Planning 17 3.740 Emplay All Employ
Workforce Rewards 17 3.740 ploy All Employ

6,895 1,516.90 Application User 5
s S &

PeopieTools-Entarprise Development 1,150 253.00 Appiication User §
PeopleTools-Enterprise Dovelopment Starter Kit 260 57.20 Application User 5
Process Modeler Client 130 28.80 Application User H
Fusion Campue Solutions Intefligance for PeopleSoft Enterprisa 30 8.80 FTE Student Alt Students

This documant Is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited, For educational purposes
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PeopleSoft Component Price List

Companent Licenss:
Price

Prices In USA (Dollar}

Governancs, Risk, and Cormnpliance Manager 4,585 1.010.90 Application User 40
Fusion Govemanca, Risk, and Compliance Intelligence 4,585 1,010.90 Application User 10
Application Accass Controls Governor 895 196.90 Monitored User 100
Option: Application Access Controls for PeopleSoft Enterprise 200 44.00 Monitored User 100
Configuration Controls Govemor 315 69.30 Monitored User 100
Option: Configuration Controls for PeopleSoft Enterprise 255 §6.10 Monitored User 100
Application Integration Architecture Communications Foundation Pack 56,000 12,320.00 Processor 1
Application gration Architecture Fi ton Pack 46,000 10,120.00 Procassor 1
Application integration Architecture Foundation Pack 920 202.40 Named Usar Plus 1
Apptication Integration Aschi e ! o Foundation Pack 56,000 12,320.00 Pracassar 1
Application Integration Architecture Ullities Foundation Pack 56,000 12,320.00 Processor 1
Oracle Enterprise Taxation Management Integration to PeopteSoft Enterprise Finandcials 35,000 7.700.00 Processor 1
for General Ladger and Accounts Payable
Oracle Finandials Accounting Hub Integration Pack for PeopleSoft General Ledger 35,000 7.700.00 Processor 1
Oracle Retail Merchandising Integration Pack for PeopleSoft Enterprise 70,000 15,400.00 Processor 1
Financials: Financial Operations Control
Oracle Utillties Customer Care and Billing Integration to PeopleSoft 35,000 7,700.00 Processor 1
Enterprise Financlals for Genare! Ledger and Accounts Payable
570 125.40 Application User 50
17,500 3,850.00 UPK Daveloper 1
Oracle User Productivity Kit 60 13.20 UPK User 50
Orache User Productivity Kit .0 6.60 UPK Employee 500
Oracle User Productivity Kit Profassional 25,000 §,500.00 UPK Developer 1
Oracle User Productivity Kit Professional 80 17.60 UPK User 50
Oracle Usar Productivity Kit Profassional 40 8.80 UPK Employee 500
PeopleSoR Enlerprise UPK for HelpDesk Human Resourcaes
(up to 4K employees and/or $1 billion in revenue) 8,800 1,936.00 UPK Module not applicable
(over 4K employees and/or $1 billion in revenua) 17,600 3,872.00 UPK Modute not applicable
PeopleSoft Enterprise UPK for Online Marketing
{up to 4K employses and/or $1 billlon in revanus) 17,500 3,850.00 UPK Module not applicatie
(over 4K employees and/or $1 bitlion in revenue} 35,000 7,700.00 UPK Modute not applicable
PeopleSoft Enterprise UPK for Support
(up to 4K employees and/or $1 billion in revenue) 8,800 1,936.00 UPK Module not applicable
17,600 3.872.00 UPK Madule not applicable

(over 4K employees and/or $1 billion in revenue)
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PeopleSoft Enterprise UPK Mm Management

{up to 4K employees andfor $1 biflion in revenue) 35,000 7,700.00 UPK Module not applicable

{over 4K employeses and/or $1 bllllon in revenue} 70,000 15,400.00 UPK Module not applicable
PeopleSoft Enterprise UPK Benefils Administration

(up to 4K employees and/or $1 billion in revenus) 17,500 3,850.00 UPK Module not applicable

(over 4K employees and/or §1 bllilon in ravenue) 35,000 7,700.00 UPK Module not applicable
PecpleSoft Enterprise UPK eBsnafits

(up to 4K employees and/or $1 billion in revenue) 8,800 1,838.00 UPK Modute not appilcable

{over 4K employess and/or $1 blllion in revenue) 17,600 3.872.00 UPK Module not applicable
PeoplaSoft Enterprise UPK eCompensation Manager Dasktop

(up to 4K empioyees and/or $1 billion in revenua) 8,800 1,936.00 UPK Module not applicable

{over 4K employess and/or $1 billion In revenue) 17.800 3.872.00 UPK Module not applicable
PeopleSoft Enterprise UPK ePay

{up to 4K employees and/or $1 billion In revenue) 8,800 1,936.00 UPK Module not applicable

{over 4K employees and/or $1 billion In revenue) 17.600 3.872.00 UPK Moduie ol applicable
PeoplaSoft Enterprise UPK ePerformance

{up to 4K employeea and/or $1 billlon In revenue) 17,500 3,850.00 UPK Module not applicable

(over 4K employees and/or $1 billlon in revenus) 35,000 7,700.00 UPK Module not applicable
PeopleSoft Enterpriss UPK eProfile

(up to 4K employees and/or $1 billion In revenuse) 8,800 1,936.00 UPK Modute not applicable

({over 4K employees and/or $1 bitlion In revenue) 17,600. 3.872.00 UPK Module not applicabla
PeopleSoft Enterpriss UPK eProfile Manager Desktop

(up to 4K employess and/or $1 blilion in revenue) ’ 8,800 1,936.00 UPK Module not applicable

(over 4K empioyees and/or $1 billion In revenus) 17.600 3,872.00 UPK Module not applicable
PeoplaSoft Enterprise UPK Human Resources

(up to 4K employess and/or $1 billion In revenue) 35,000 7,700.00 UPK Module not applicable

(over 4K employees and/or $1 billion in revenue) 70,000 15,400.00 UPK Module not applicable
PeopleSoft Enlerprise UPK Payroll for North Amarica

{up to 4K employees and/or $1 billion in revenus) 34,500 7.580.00 UPK Module not applicable

(over 4K employess and/or $1 bilkon in revenue) 70,000 15,400.00 UPK Module not applicable

e . PeopleSoft Enterprise UPK Talent Acquisition A

(up to 4K employeas and/or $1 billion in revenus) 17,500 3,850.00 UPK Module not applicable

(over 4K employess and/or $1 billion in revenue) 35,000 7.700.00 UPK Module not applicable
PeopleSoft Enlerprise UPK Time & Lahor :

{up to 4K employees and/or $1 billion In revenue) 17,500 3.850.00 UPK Module not applicable

(over 4K employees and/or $1 blillon in revenus) 35,000 7.700.00 UPK Module not applicable

PeoplsSoﬂ UPK Leaming Manag

{up to 4K smpk:yees and/or $1 bﬁlbn in ruvanua) 17,500 3,850.00 UPK Module not applicable
(over 4K employees and/or $1 billion in revenus) 35,000 7,700.00 UPK Module not applicable

PeopieSoﬂ Enterprise UPK Asse( Msnagemem

(up to 4K emplcyees and/or $1 billion In revenue) 17,500 3,850.00 UPK Module not applicable

(over 4K employees and/or $1 bilflon in revenus) 35,000 7,700.00 UPK Maodule not applicable
PeopleSoft Enterprise UPK for Cash Management

(up to 4K empioyeses and/or $1 bilion In revenue) 17,500 3,850.00 UPK Module not applicable

{over 4K employess and/or $1 billlon in revenue) 35,000 7,700.00 UPK Module not applicable
PeopleSoft Entarprise UPK Contracts

(up to 4K employees and/or $1 billion In revenue) 35,000 7.700.00 UPK Modute not appilcable

(over 4K employees and/or $1 blllion in revenus) 70,000 15,400.00 UPK Module not applicable
Peop R E UPK Exp

{up to 4K empioyeas and/or $1 billion In revenue) 17,500 3,850.00 UPK Module not applicable

(over 4K empioyees and/or $1 bilkion in revenue) 35,000 7,700.00 UPK Module not applicable
Poop P UPK | Lodger

{up to 4K empioyees and/or $1 billion in revenua) 17,500 3,850.00 UPK Moduie not appiicable

{over 4K employees and/or §1 bilion In revenus) 35,000 7.700.00 UPK Module not applicabla
PeopieSoft Enterprise UPK Grants

(up to 4K employeas and/or $1 billion In revenue) 17,500 3,850.00 UPK Moduie not applicable

(uvar 4K empioyees and/or $1 btlllon in revenua) 35,000 7.700.00 UPK Module ot applicable

Soft priss UPK Pay

(up to 4K employees and/or $1 bitlion in revenue) 17,500 3,850.00 UPK Modute . not applicable

{over 4K employses and/or $1 billion in revenue) 36,000 7,700.00 UPK Module not appiicable
PeopleSolt Enterprise UPK Project Costing

(up to 4K employees and/or $1 bitlion in revenue) 17,500 3.850,00 UPK Modute not applicable

(over 4K empioyees and/or $1 bifiion in revenue) 35,000 7,700.00 UPK Module not applicable
PaopleSoft Entarprise UPK Recetvabé

(up to 4K employees and/or $1 billion in revenue) 35,000 7.700.00 UPK Module not applicable

{over 4K amployees and/or $1 billion in revenus) 70,000 15,400.00 UPK Module not applicable

mhdoa:mnththomtyofmdocwmﬂon Mynpmducﬂmdhhdmﬂhpﬂwlnﬂﬂohmymw For educational purposes
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Pricas in USA (Dolar)

PeopleSoft Component Price Liat

Component ticense
Pice

K, LR T Tl
PaopieSaft Entarpriss UPK Planning and Budgating
(up to 4K employees and/or $1 billion in revenue) 17,500 3,850.00 UPK Module ot applicable
(over 4K employees and/or $1 billion in ravenue) 35,000 7.700.00 UPK Module not applicable
PaoplaSoft Enterprise UPK Billing
(up to 4K employses and/or $1 billion in revenua) 17,500 3.850.00 UPK Module not applicable
(over 4K employees and/or $1 billion in revenus) 35,000 7,700.00 UPK Moduie not applicable
PeopleSoft Enterprise UPK eProcurement
{up to 4K employeas and/or $1 billion in revanue) 17,500 3.850.00 UPK Module not applicable
(over 4K employeas and/or $1 bilkon in revenua) 35,000 7.700.00 UPK Module not applicable
PaeopleSoft Enterprisa UPK Inventory
(up to 4K empioyses and/or $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
(over 4K employses anxi/or $1 billion in reveaus} 70,000 15,400.00 UPK Moduls not applicable
Peop ft UPK Order Manag
{up to 4K employeas and/or $1 billion in revenue) 17.500 3,850.00 UPK Module not applicable
(over 4K employeas and/or $1 billion in revenue) 35,000 7,700.00 UPK Modute not applicable
Peop prise UPK Purchasing
(up to 4K employees and/or $1 billion In revenue) 35,000 7,700.00 UPK Module not applicable
(over 4K employees and/or $1 biliion in revenue) 70,000 15,400.00 UPK Module not applicable
PeopieSott Enterprise UPK for Strategic Sourcing
{up to 4K empioyees and/or $1 billion (n revenua) 17,500 3,850.00 UPK Module not applicable
(over 4K employeas and/or $1 billion in revenus) 35,000 7,700.00 UPK Module not appilcable

Paople

{up to 4K employees and/or $1 billion In revenue) 35,000 7.700.00 UPK Module not applicable
(over 4K employees and/or $1 billion In revenue) 70,000 15,400.00 UPK Module not applicable

it b

§ LY - " o
PeopleSof Entarprise UPK for for Contributor Refations

(up to 4K employees and/or $1 blilion in revenue) 17.500 3,850.00 UPK Modute not applicable

{over 4K employees and/or $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
PsopleSofi Enterprise UPK Student Admintsiration

(up to 4K employess and/or $1 billion In revenue) : 35,000 7.700.00 UPK Module niot applicable

(over 4K employses and/or $1 billion in revenua) 70,000 15,400.00 UPK Module not applicable

PeopleSoft Entarprise UPK Fundamental ampus Solutions
(up to 4K employses and/or $1 billlon In revanue) 8,800 1,936.00 UPK Module not applicable
(over 4K amployees andfor $1 biltion In revenue) 17,600 3.872.00 UPK Moduie not appticable

PeopleSoft Enterprise UPK Fundamentals for Financials and Supply
Chaln Management Software Modules

(up to 4K employaes and/or $1 billion in revenue) 8,800 1.938.00 UPK Module not applicable

(over 4K empioyees and/or $1 billion In revenus) 17,600 3.872.00 UPK Moduls not applicable
PeoplaSoft Enterprise UPK Fi for HRMS Softy Modules

(up to 4K employses and/or $1 billion in revenus) 8,600 1,938.00 UPK Module not applicable

{over 4K employees end/or $1 bilikon in revanus) 17,600 3,872.00 UPK Module not applicable
Peop 13 UPK Rep g Tools for Campus Solutions

{up to 4K employees and/or $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable

{over 4K employees and/or $1 billion in revanue) 35,000 7,700.00 UPK Module not applicabie

PaoplaSoft Enterprise UPK Reporting Tools for Financials/ESA and
Supply Chaln Management Software Modules

{up to 4K employess and/or $1 billion in revers) 17,500 3,850.00 UPK Module not applicalile

(over 4K employees and/or $1 bilkion in revenus) 35,000 7,700,00 UPK Module not applicable
PgopteSoft Entery. UPK Rep 9 Tools for HRMS Software Modules

{up to 4K empioyees and/or $1 billion in revenus) 17.500 3,850.00 UPK Module not applicable

{over 4K employoes and/or $1 bilfion In revenus) 35,000 7,700.00 UPK Modute not applicable
PaopleSoht Enterpriss UPK Reporting Tools for PeoplaTools

(up to 4K employees and/or $1 billion in revenue) 35,000 1,700.00 UPK Madule not applicable

(over 4K empioyess and/or $1 biliion in revenue) 70,000 15,400.00 UPK Module not applicable

‘l‘hludoaunmtkﬂnproputyofmwponﬁon. Mymducﬁonofhhdouumlnputorlnwhohbmmw. For educational purposes
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PeopteSoft Component Price List

R A A T R RO ORI

Micro Focus Intematonal Ltd, Nat Exprass COBOL for Windows

Component bieense
Puce

Prices in USA (Dollar)

1 Named Usar 16,000 3,520.00 See Supplement not applicable

2 Namad Users 28,800 6,338.00 See Supph not appli

3 Named Usars 40,500 8.810.00 See Supp not applicabl

5 Namad Users 65,500 14,410.00 See Suppl t not applicabl

12 Named Users 115,000 25,300.00 See Suppl not

25 Named Users 172,500 37,950.00 Ses Supplament not applicable
Micro Focus Intemational Ltd. Server Express COBOL for UNIX®

1 Named User ) 16,000 3,520.00 See Supph not app

2 Named Users 28,800 6,336.00 See S not applicabl

3 Named Users 40,500 8,910.00 See Suppk not appllcat

5 Named Users 65,500 14,410.00 See Supplement not applicable

12 Named Users 115,000 25,300.00 See Supplement not applicabl

25 Named Users 172,500 37,950.00 See Supplement not applicable
Micro Focus intemational Lid. Secver Express - Migration from Object COBOL

2 Named Users 23,000 5,060.00 See S W not app

3 Namad Users 32,000 7,040.00 See S not applicab

5 Named Users 52,500 11,550.00 See Supr not app

12 Named Usars 92,000 20,240.00 Sea Supplement not app

25 Named Usars 138,000 30,360.00 Sea St not appiicat
‘Ascantisl PACK for Oracie Applications 86,500 18,030.00 See Supplement not ap
Ascential PACK for SAP BW 86,500 18,030.00 See Supplement not applicable
Ascential PACK for SAP R/3 86,500 19,030.00 See Supplement not applicable
Ascential PACK for Slebal 86,500 19,030.00 See Supplement not applicable
G
Crystal-Ents Object: s 28,800 6,336.00 Se0.Si t nol applicable

s prise for P
Additional Concuirnent Access Licensas {bundies of 5)

This document Is the property of Orecle Corporation. Any reproduction of this document in part or in whole is strictly prohibited. For educational purposes
notice.

onl!. Subject to change without
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Application User: is defined as an Individual authorized by you to use the programs which are installed on a singte sefver or multiple servers, regardiess of whether the individual is actively
using the programs at any given time.

Employes: s defined 8s all of your full-ime, part-ime, temporary employees and all of your agents, cc s and cor The g y of the required is datermined by the
number of Employeas and not the actual aumber of users. In addition, if you elect to outsource any business function(s) 1o another company, al of the company’s full-time, part-time, temporary
and agents, ¢ and ts that are providing the outsourcing services for you must be counted for the purposas of determining the number of Employees.

FTE Student: is defined as any fuk-tme student enrolied in your institution and any part-tme student enrolisd in your institution counts as 25% of an FTE Student. The definttion of *ful-time”
and "part-time" |s based on your policies for student dassification. If the number of FTE Students is a fraction, that number will be rounded to the neareat whole numbet for purposes of license
quantity requirements.

Expense Report: is defined as the total number of expensa reports by Expensas during a 12 month period. You may not exceed the licansed number of expanse reports during any 12 month
period.

FTE Student: Is defined as any full-ime student enrolled in your Wnstitution and any part-time student enrolied in your institution counts as 25% of an FTE Student. The dafinition of “ful-ime*
and “pant-ime" i3 basad on your policies for student dassification. 1f the number of FTE Students is a fraction, that number will be rounded 1o the naarest whole number for purposas of licenss
quantity requirements.

Monttored User: is defined 85 an Individual who is monitored by an Analytics program which is installed on a single sarver or multiple sarvers, reg o ther the idual Is actively
being monitorad at any given time.

Individual users who are licensed for an Analytics program by either Named User Plus or Application Usar may not be licensed by Monitored User.

For the purpose of the Usage Accelerator Analytics program, every user of your Ik d CRM Sales application program must be licensed.

For the purpose of the Human Resources Compensation Analytics program, all of your employees must be licansed.

For the purpose of the following Oracle Govemance, Risk, and Compliancs applications: Application Access Controls Govemor, Application Access Controls for E-Business Suite,
Configuration Controls. Governor, Configuration Controls for E-Business Suita, Ti fion Controls o, F tive Controls Gavernor, and Risk, and Compliance Controts
Suite, the number of Monitored Users s equal to the total number of unique E-Business Suite users (individuals) being monitored by the program{s), as created/defined In the User
Administration function of E-Business Suite. Users of IProcurement and/or Self-Service Human Resources are exciuded.

enft

For tha purposae of the following Peop prisa G Risk, and Complianca applications: Application Access Controls Govemor, Application Access Controls for PeopleSoft
Enterprige, Configuration Controls Govemor, and Configuration Controls for PeapteSoft Enterprisa, the number of Monitored Users Is aqual to the total number of unique PeopleSoR Entarprise
(or any other custom applications/programs) users (indlviduals) that the program monitors.

Named User Plus: ia defined as an individual authorized by you to use the programs which are installed on a single sarver or mulliple setvers, regardiess of whether the individuai is actively
using the programs at any given time. A non human operated device will be counted as 8 named user plus in addition 1o all Individuals authorized fo use the programs, if such devices can
access the programs. If multiplexing hardware or eoftware (e.g., @ TP manitor or a web server product) is used, this number must ba measured at the mutiipiexing front end. Automatad
batching of data from computer to computer is permitted. You are responsible for ensuring that the named user plus par processor Inimums are maintained for the prog containied in the
user minimum table in the licensing rules saction; tha minimums table provides for the mirimum number of named users plus required and all actual users must be kcensed.

Thils documaent is the property of Oracie Corporation. mm«mmmmmuhmonhwuymhm. for educational
only, Subject

purposes
to change without notice. 8o 10




Processor: shall be defined as all processors where the Oradie prograims are instalied and/or running. Programs licensad on a processor basis may be accessed by your inlemal users

(including agents and contractors) and by your third party users. The number of required (i ghall be inad by plying the total number of cores of the processor by 8 core

pmcessorlcenswfadorspedﬁodonmeOradercessorCoreFadorTablewhid\cenbe d at http://oracie.com/ All cores on all multicore chips for each licensad program
are to ba aggreg: before iplying by the appropriate core p licansing factor and all fractions of 8 number are to be rounded up to the naxi whole number. When ficensing Oracle
programs with Standard Edition One or Standard Edition in the product name, & procsssos Is ted equivalent to an piad socket; t in the casa of multi-chip modules, each chip In

the mutti-chip module is counted as one ocoupled socket

For example, 8 multicore chip bassd sarver with an Oracle Processor Cora Factor of 0.25 instalied and/or running the program (other than Standard Edition One programs or Standard Edition
programs) on 6 cores would require 2 processar licanses (6 mulliplied by a core processor licensing factor of .25 equals 1.50, which is then roundad up to the next whole number, which is 2).
As another exsmple, a mutticors server for a hardwarse piatform not specified in the Oracle Processor Core Faclor Table installed and/or running the program on 10 cores would requira 10
procsssor licenses (10 multiplied by a core processor licensing factor of 1.0 for "All other multicors chips' equals 10).

For the p of the f g Proge Healhcare Transaction Base, only the processors on which Intemet Application Server Enterprise Edition and Healthcare Transaction Base
programs are instalied and/or running must be counted for the purpose of datermining the numbar of kcenees required.

For the purposes of the following programa: iSupport, iStors and Configurator, only the procassars on which Intamet Application Server (Standard Edition and/or Enterprise Edition) and the

licensed program (e.g.. iSupport, ISlore and/or Configurator) ara running musi be d for the puspose of o ining the number of licenses required for the llcensed program; under thess
licanses you may also install and/or run the program on the p where a li d Oracle D: (Standard Edition and/or Enterprise Edition) is installed andfor running.
For the purposes of the f 9 prog: ion M. Pack for Non-Oracle Systema, System Monltoring Plug-in for Hosts, System Monitoring Piug-in for Non-Oracie

: C

Databases, System Monitoring Phug-in for Non-Oracls Middieware, Diagnostics Pack for Nor-Orecle Middieware, snd Provisioning Pack, only the proceasors on which the third party program
that Is being managed/monitored are running must be countad for the purpose of determining the number of licenses required.

For the purpoasas of the ing programs: A Manag: Pack for Oracle E-Business Suile, Application Managemant Pack for Siabel, and Application Management Pack for
PeopleSof, all processors on which the middlewsre and/or databass software that suppor the raspective application program are running must be counted for the purpose of determining the
number of licenses required.

For the purposes of the folkowing programs: Data Integr P Edition, Data Integ and Appilcation Adapter for Data integration, Informatica PowerCenter and PowerConnact
Adaplacs, Application Adapters for Data Integration, and Application Adapier for Warehouse Bullder for: PeopleSoft, Oracle E-Business Sulte, Slebet, and SAP, only the procassor(s) on which
the target databasa Is running must be counted for the purpose of determining the number of icenses requlired.

For the purposes of the following program: Audit Vaul Collection Agent, only the processors of the databass sourcaa from which audit dala is collected must be counted for tha purpose of
determining the number of licanses requirad.

For the purposas of the following program: in-Memory Databasa Cache, only the processars on which the Times Ten In-Memory Database component of the In-Memory Database Cache
program is instalied and/or running must be countad for the purposa of determining the numbaer of licenses required.

UPK Davsloper: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardiess of whether the individual is actively
using the programs at any given tima. UPK Davelopers may creats, modify, view and interact with sk i and doct n,

UPK Employes: is defined as an active employes of yours. (note: The value of these applications is determined by the size of the active employee population and not the number of actual
users, Tharefore, &l of your active employses must be included in your order when licensing these applications). UPK Employees may view and interact with simulations and documentation
but may not create or modify simulations or documentation.

UPK User: Is defined as an individual authorized by you 1o usa the programs which are installed on a single sarver or multiple servers, regardiess of whether the individual is actively using the

hert

“programe at dny given tie. UPK Users'may view and Intaract with i and i may not te-or modify g -OF n

UPK Module: is defined as the functional software companent described in the product documentation.

For a complete list of products offered by Oracle Corporation, please visit the Oracle eDellvery site:
hitputedalivery.oracie.com

S
TERM DESIGHATION

if your Program License doas not specify a term, the Program licenss is perpetual and shall continue untess temninated as otherwise provided In the Agreement.

5 Year Term: A Program licenss spacifying a 5 Year Tarm shall commence on the Effective Data of the order and shall continue for a period of 5 years, At the end of the 5 Year Term
the Program licanse shall terminate automatically.

4 Year Term: A Program license specifying a 4 Year Term ghall commence on the Effactive Date of the order and shall continue for a period of 4 years, Atthe end of the 4 Year Term
the Program license shall teminate automatically.

3 Year Term: A Program ficense specifying a 3 Year Term shall commence on the Effective Date of the order and shall continue for a period of 3 years. Atthe end of the 3 Year Term
the Program license shali terminate automatically. .

2 Year Term: A Program liconse spacifying a 2 Year Term shall commance on the Effective Date of the order and ghall continue for a period of 2 years. Atthe end of the 2 Year Term
the Program ficense shall terminate automatically. :

1 Year Term: A Program license specifying a 1 Year Tesm shall commence on the Effective Date of the order and shall continue for a period of 1 year. Atthe end of the 1 Year Term the
Program licensa shall terminate automatically.

Temm i ing avallable for all PeoplaSaft products. The list price for a term license Is based on a spacific parcentage of the perpetual license price. Annual terms licenses are avallable

p

from 1 to 5 ysars: 1 year - 20% of list; 2 year - 35% of list, 3 year - 50% of liat, 4 year 60% of fist and § year 70% of list. Support for all tarm licanzes |8 22% of net perpetual fee.

Thlldocummtlsmmofo"dcmuon.Anyuprodudionofhhdownmﬂlnpartorhwhohlinbicﬂywohw. Foroduauonal‘purpo-u
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Oracie Support Services (OSS) offers the following programa: Sotware Update License & Support to provide customers with the right to Oracie product upgrades and 24x7 support of all Oracle
products, and Oracle Advanced Customer Support for a menu of addltional servicas designed to provide an enhancad level of support. Services may vary by country. For availabiiity, contact
your local Suppon Salas reprasentative. For a complete description of Oracle Suppost Services programs, refer to the Sales Support wabsite at htlp:/fwww.oracle.com/Support

Software Update Licenss & Sugoort

Software Updates Licenss & Support prwldas customers with the right to product upgrades and 24x7 technical support, and is available for five years from the release date of the
Product upgr Includes upgraded versions of software, maintsnance releasas and paiches. Customers receive direct access Oracle axperts for product-specific questions

abou‘l Installing and operaling Orecle sofiware. Web based support Is provided via OracisMetalink. Features ol MetaLink include proactive notifications, customlized home pages,
technical libraries and forums, product life-cycie information, & bug databass, and the ability to log technical

Sunpeit Renewals
Prices shown on this price list era annual fees that apply to both perpetual and term licanses for first year support only. The prica of a tachnical support renewal for Software Updete
License & Support is the technical support fees paid for the same licenses In the prior year, increased by the inflationary Adjustment Rata (tAR). For licanses with an active Contraciual
Cap Rate (CCR) support Is Increassd by the lower of the CCR or the IAR. in all cases, any valid technical support cap Included in a licenss agreement or ordering document that

g imits the dj t. For more infc ion on renewal adj contact your Support Sales representative.

Agvancad Customsr Sucport
Advanced Customar Support is designed to provide an enhanced lavei of support to Oracle customers. Advanced Cusiomer Support deflvers tailored, fiexible support solutions built to
meet the specific Bquil ts. Advancad Customer Support customers have the flexibility to purchase standard or combine standard sarvices with spacific offerings
to provide a fuil solution,
Contact your local Support Sales rep: ive for Adh d Custormer Support information and pricing.

incident Server Support Packaces

Incident Server Support Packages provide incldent-based web support for the folowing limited product seta:
- Oracle Database Server Support Package (2,300 USA (Dollar} for 10 incidents on one sarver):
Oracle Database Enterpriss Edition, Oracle Database Standard Edition, Standard Edition One, Partitioning, Real Application Clusters, Ad d Compression
- Oracle Appication Server Support Package {1,150 USA (Dollar} for 10 incidents on one servar): .

inlemet Application Server Enterprise Edition, intemet Application Server Standard Edition, interet Application Server Java Edition

With the purchase of Incidant Server Support Packages, customers receive access o Oracle MetaLink , which provides 24x7 web-basad technical support, Including web-based Technical
Assistance Requests.

Ths eomp!ate pollcy can be found in the Techmcal Support Policies at http://www.oracle.com/support

Customers with curent Soﬂware Updatee ticenss & Support cen suppon their product for a further 3 years, past the inltlal § years from the general availability date of the product, by
purchasing Extended S fess are applied to the desupported Oracle programs only. Extended Support fees consist of lhe prior year's fes for Software Updates

& S PP pp

plus the appli ! adj plus an additional fee based on the year. Addltional faes are as foliows:

~Year6afler product release; 10% of curront year's Softwars Update License & Support

Year 7 after product releasa: 20% of current year's Software Update License & Support
Year 8 after product release: 20% of current year's Software Update Licanse & Support

Extended Support offars the following

Updates, fixes and security alerts

Tax, legal and regulatory updates
Upgrade scripts

Technlcal support

Major product and technology releases

Sustaining Sugoort .
Sustaining Support offered In years B and beyond provides technical support—l.e., access to Oracle’s online and call-center support—and rights to future products for as long the
customer is purchasing support. Sustaining support Is charged as per renewal pricing, found in the *Support Renewals® section above.

Sustalning Support provides:

Technical Support

Aconss to Metalink/Customer Connection
Mgjor product and lochno(oqy raleases
Pre-existing fixes

Oracle offers fe and h @ manag garvices, which can haip lower g customer's IT maintenance costs and increase support resokstion tire.
Adminiatration Services
Administration Services are system ch and ing activities p y by Oracle for ii Qracle prog
Administration Sesvices are contracted on yoartytarms the billing ia annual mndvmeo
Gomputsr and Adminiairation Services
LComputer Jervicas must De s0ia togeiner with AJRNISIFAtON S6rvices. COMPULer and AJMIRISITANON Servicas are sysiem 0p gy g an
monitoring activities for Oradle progi that are provided by Oracle from a data center hosting facility to which the cust has remote applications access, Comp and

Administration Services sre contracted on yearly terme; the bitiing is annual in advance.

mmmhmmamm mmmambuowmu-tlnmummumww Fwedmﬁondpurpuu




EXHIBIT B
Unpaid Technical Support Invoices Exhibit

Amount of Qutstanding
Support Renewal Technical Support Support
Contract Number Invoice Numbers Invoices Expiration Date

41019170, 41019171,

1694889 41019172, 41019173 $40,832.00 May 27, 2010

2070668 40909097 $97,994.94 June 30, 2009

2077677 40900728 $17,666.32 June 30, 2009
40959281, 40959282, February 20,

2669823 40959284 $10,197.00 2010
40999264, 40999265,

2759307 40999266, 40999267 $13,596.00 May 22, 2010
40996925, 40996926,

2759666 40996927, 40996928 $6,775.34 May 22, 2010
40997114, 40997115,

2762293 40997116, 40997117 $1,189.65 26-May-10
40990710, 40990711,

2764619 40990712, 40990713 $7,137.92 27-May-09

2771231 41015941 (1 - 4) $5,497.00 30-May-10

2873425 2301139 (4) $17,718.80 July 30, 2009

""" 3299867 2341388 (1-4) $10,725.00 January 20, 2010
TOTAL $229,329.97

2972812 Admin and Finance-id
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EXHIBIT C

PRICE HOLD
'|Product Description Metric Net Lic| Net Suppo
2,000 - Enterprise $M in
-PeopleSoft Enterprise EPM Portal Pack Operating Budget $ 44,460.000 $ 9,781.20]
-Peoplesoft Enterprise Application Access 2,000 - Enterprise $M in
Controls for Peoplesoft Enterprise Operating Budget $ 51,300.000 $ 11,286.00
-Oracle Fusion Governance, Risk, and 2,000 - Enterprise $M in
Compliance Intelligence Operating Budget $ 203,490.00( $ 44,767.80
-PeopleSoft Enterprise Multichannel 2,000 - Enterprise $M in
Communications Operating Budget $ 109,440.00] $ 24,076.80
2,000 - Enterprise $M in
-PeopleSoft Enterprise CRM Portal Pack QOperating Budget $ 44,460.00] $ 9,781.20
PeopleSoft Enterprise Workforce
Communications 120,000 Enterprise Employee| 1,209,600.00] 266,112.00
PeopleSoft Enterprise Workforce Rewards 120,000 Enterprise Employee 195,840.00 43,084.80
PeopleSoft Enterprise Workforce Planning 120,000 Enterprise Employee 195,840.00 43,084.80
PeopleSoft Enterprise HCM Warehouse 120,000 Enterprise Employee|  1,670,400.00, 367,488.00
PeopleSoft Enterprise Workforce Scorecard | 120,000 Enterprise Employee 172,800.00 38,016.00
Qracle Tutor 120,000 Enterprise Employee 230,400.00 50,688.00

(1) ORACLE TECHNOLOGY GLOBAL PRICE LIST
JULY 1, 2009 (ATTACHED)

(2) ORACLE PEOPLESOFT COMPONENT GLOBAL PRICE LIST
JULY 16, 2009 (ATTACHED)

2972812 Admin and Finance-id
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EXHIBITD
EXPANSION

Listed below is the license fee and first year Software Update License & Support fee for the program(s) listed in section
A with the license type Enterprise Employee that may be purchased pursuant to section F.3.

-PeopleSoft Enterprise Recruiting
Solutions
-PeopleSoft Enterprise ePerformance
-PeopleSoft Enterprise HRMS Portal Pack
-PeopleSoft Enterprise Payroll
-PeopleSoft Enterprise Human Resources
-PeopleSoft Enterprise Absence
Management
-PeopleSoft Enterprise Benefits -
Administration
-PeapleSoft Enterprise eCompensation

- -PeopleSoft Enterprise Time and Labor
-PeopleSoft Enterprise Learning
Management
-PeopleSoft Enterprise Portal

~=Wser Productivity Kit Professional

Program Increment Incremental First Year
License Fee SUL&S Fee
-PeopleSoft Enterprise HelpDesk for Enterprise 12,000 $299,227.37 $59,845.47
Human Resources Employee

-PeopleSoft Enterprise UPK HelpDesk for
Human Resources

-PeopleSoft Enterprise UPK Human
Resources

-PeopleSoft Enterprise UPK Payroll for
North America

-PeopleSoft Enterprise UPK Benefits
Administration

-PeopleSoft Enterprise UPK Time & Labor
-PeopleSott Enterprise UPK ePay
-PeopleSoft Enterprise UPK eProfile
-PeopleSoft Enterprise UPK eBenefits
-PeopleSoft Enterprise UPK ePerformance
-PeopleSoft Enterprise UPK
eCompensation Manager Desktop
-PeopleSoft Enterprise UPK eProfile
Manager Desktop

-PeopleSoft Enterprise UPK Absence
Management

-PeopleSoft Enterprise UPK Talent
Acquisition

-PeopleSoft Enterprise UPK Enterprise
Learning Management

-PeopleSoft Enterprise UPK Enterprise
Portal

-PeopleSoft Enterprise UPK Reporting
Tools for HRMS Software Modules
-PeopleSoft Enterprise UPK Fundamentals
for HRMS Software Modules

-PeopleSoft Enterprise UPK Reporting
Tools for PeopleTools

-User Productivity Kit Professional
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EXHIBIT E
CONVERTED AND REPLACED LICENSES

Table 1

Existing
Existing License Quantity Existing Metric CSl #
SERVER EE 7.3 85 _|CONCURRENT DEVICE| 1540692
SERVER EE 7.3 ' 42 |CONCURRENT DEVICE]| 1657600
ORACLE SERVER 7.3.3 100 |CONCURRENT DEVICE| 1851096
ORACLE SERVER 8.0.5 32  |CONCURRENT DEVICE| 2629991
IORACLE SERVER 8.0.5 64 {CONCURRENT DEVICE| 2629991
IORACLE SERVER 8.0.5 125 [CONCURRENT DEVICE| 2629991
APP SVR EE DOM 4.0 32 ' |ICONCURRENT DEVICE| 2630560
APP SVR EE DOM 4.0 64 |CONCURRENT DEVICE!| 2630560
SERVER EE 8 8.0 4 CONCURRENT DEVICE| 3018131
Oracle8i Standard Edition 30 |CONCURRENT DEVICE] 3018193
Oracle8i Enterprise Edition 15100 Power Unit RISC 3069401
Oracle8i Enterprise Edition - 8 CONCURRENT DEVICE]| 3069914
Advanced Security 64 |CONCURRENT DEVICE| 3191365
Oracle8i Enterprise Edition 64 . |CONCURRENT DEVICE! 3191365
Oracle8i Standard Edition 60 |CONCURRENT DEVICE| 3192753
Oracle Database Standard Edition 1000 Universal Power Unit | 3208379
Oracle Database Enterprise Edition 1800 Universal Power Unit | 3217339
Internet Application Server Enterprise Edition 933 Universal Power Unit | 3231103
Oracle Database Standard Edition 1400 Universal Power Unit | 3231103
Oracle Database Enterprise Edition - 4 Processor 3281546
Oracle Database Enterprise Edition 4 Processor 3300504
Oracle Database Enterprise Edition 8 Processor 3301191
Oracle Database Enterprise Edition 4 Processor 3319089
Internet Application Server Enterprise Edition 2 Processor 3405174
IAdvanced Security 9 Processor 3425220
Diagnostics Pack 3 Processor 3425220
Internet Application Server Enterprise Edition 2 Processor 3425220
Oracle Database Enterprise Edition 4 Processor 3425220
Oracle Database Enterprise Edition 28 Processor 3425220
Oracle Database Enterprise Edition 35 Processor 3425220
Tuning Pack 3 Processor 3425220
Internet Application Server Enterprise Edition 4 Processor 3771510
Internet Application Server Enterprise Edition 150 Named User Plus. | 3771510
Oracle Database Enterprise Edition ' 8 Processor 3771510
Oracle Database Enterprise Edition : 250 Named User Plus 3771510
Partitioning : 50 Processor 3771510
internet Application Server Enterprise Edition 25 NAMED USER 3818974
Oracle Database Enterprise Edition 25 NAMED USER 3818974
internet Application Server Enterprise Edition 2 Processor 3873096
Change Management Pack 12 Processor 3873112
Diagnostics Pack 12 Processor 3873112
Oracle Database Enterprise Edition 12 Processor - | 3873112
Tuning Pack 12 Processor . 3873112
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Oracle Database Enterprise Edition 2 Processor 14454136
Oracle Database Enterprise Edition 1 Processor 114455553
Partitioning 6 Processor 14699046
Oracle Database Enterprise Edition 4 Processor 14838438
Oracle Database Enterprise Edition 4 Processor 14838954
Oracle Database Enterprise Edition 50 Named User Plus 16278343
Oracle Database Enterprise Edition 30 Named User 156278347
Oracle Database Enterprise Edition 12 Processor 15287334
Partitioning 18 Processor 15287334
Oracle Database Standard Edition 100 Named User Plus 15450656
Oracle Database Enterprise Edition 4 Processor 15597324
Provisioning and Patch Automation Pack for Oracle Middleware 20 Processor 15597324
Real Application Clusters 24 Processor 15597324
lOracle Database Enterprise Edition 2 Processor 15683196
Oracle Database Enterprise Edition 50 Named User Plus 15683196
Coherence Standard Edition 14 Processor 15683467
Coherence Standard Edition 80 Named User Plus  |15683467
Oracle Database Enterprise Edition 100 Named User Plus 15801568
Oracle Database Enterprise Edition 6 Processor 15891150
Oracle Database Enterprise Edition 12 Processor 15891152
_|Real Application Clusters 4 Processor 156906158
“|Diagnostics Pack : 4 Processor 15906358
Provisioning and Patch Automation Pack for Database 4 Processor 15906358
* [Tuning Pack 4 Processor _ 115906358
Oracle Database Standard Edition 25 Named User Plus 15913834
Oracle Database Standard Edition 3 Processor 15914990
Oracle Database Enterprise Edition 14 Processor 15919299
BEA WebLogic Server Advantage Edition 2 CPU 15956883
BEA Weblogic Server Advantage Edition 4 CPU 15962077
BEA WebLogic Server Premium Edition 4 CPU 15962077
BEA WebLogic Server Premium Edition 8 CPU 15976738
BEA WebLogic Server Advantage Edition 2 CPU 15977726
BEA Weblogic Server Advantage Edition 2 CPU 15978744
BEA Weblogic Server Premium Edition 4 CcPU 15980319
BEA Weblogic Server Advantage Edition 2 CPU 15982553
Diagnostics Pack 6 Processor 15998478
Diagnostics Pack 150 Named User Plus _ [15998478
Diagnostics Pack for Intemnet Application Server 6 Processor 15998478
Diagnostics Pack for Internet Application Server 20 Named User Plus 15998478
internet Application Server Standard Edition 6 Processor 15998478
internet Application Server Standard Edition 240 Named User Pius _ {15998478
Oracle Database Enterprise Edition 6 Processor 15998478
Oracle Database Enterprise Edition 250 Named User Plus 156998478
Real Application Clusters 6 Processor 115898478 .
Real Application Clusters 150 Named User Plus _ [15998478
Tuning Pack 200 Named User Plus _ [15998478
Oracle Database Standard Edition 2 Processor 16182876
WebLogic Server Standard Edition 3 Processor 16182876
Programmer 1 Named User 3425220
Oracle Database Enterprise Edition 4 Processor 3858415
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iAdvanced Security 2 Processor 13592566
Change Management Pack 2 Processor 13592566
Diagnostics Pack 2 Processor 13592566
Internet Application Server Enterprise Edition 6 Processor 13592566
Oracle Database Enterprise Edition 2 Processor 13592566
Tuning Pack 2 Processor 13592566
BEA WeblLogic Server Premium Edition 8 CPU 15976738
BEA WebLogic Server Advantage Edition 2 CPU 15977726
Table 2
Existing License CSl #
PeopleSoft Enterprise Payroll For Public Sector - Employee Count Perpetual 14501931
PeopleSoft Enterprise Human Resources For Public Sec -Employee Count
Perpetual 14501931
PeopleSoft Enterprise Benefits Admin. For Public Sec — Employee Count
Perpetual 14501931
PeopleSoft Enterprise Talent Acquisition Manager — Employee Count Perpstual 14501932
PeopleSoft Enterprise eProfile - Employee Count Perpetual 14501867
PeopleSoft Enterprise eBenefits - Employee Count Perpetual 14501542
PeopleSoft Enterprise Time & Labor - Employee Count Perpetual 14501931
PeopleSoit Enterprise- Absence Management —Employee Count Perpetual 14501932
PeopleSoft Enterprise eCompensation — Employee Count Perpetual 14501867
PeopleSoft Enterprise eRecruit — Employee Count Perpetual 14501867
PeopleSoft Enterprise Flexible Spending Accounts — Employee Count Perpetual 14501931
PeopleSoft Enterprise eDevelopment — Employee Count Perpetual 14501542
PeopleSoft Enterprise ePay — Employee Count Perpetual 14501542
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Exhibit F
Enterprise Employee Count Exhibit

SELECT PAY_END_DT, COUNT(*)
FROM PS_PAY_CHECK
WHERE COMPANY = 'COM'
AND PAYGROUP LIKE 'N%'
AND OFF_CYCLE = 'N'
AND PAY_END_DT >='02-FEB-2000°
AND TOTAL_GROSS > 0
GROUP BY PAY_ END_DT
ORDER BY PAY_END_ DT

Date Enterprise Employee
01/05/2008 00:00:00 74,975.00
06/07/2008 00:00:00 77,611.00
06/21/2008 00:00:00 79,167.00
07/05/2008 00:00:00 78,348.00
07/19/2008 00:00:00 78,701.00
08/02/2008 00:00:00 78,141.00

: 08/16/2008 00:00:00 : 78,559.00
————— — 08/30/2008 00:00:00 77,760.00
09/13/2008 00:00:00 79,101.00
09/27/2008 00:00:00 80,675.00
10/11/2008 00:00:00 82,159.00
10/25/2008 00:00:00 81,533.00
11/08/2008 00:00:00 82,094.00
11/22/2008 00:00:00 ' 80,954.00
12/06/2008 00:00:00 82,046.00
12/20/2008 00:00:00 81,237.00
01/03/2009 00:00:00 76,806.00
01/17/2009 00:00:00 77,873.00
01/31/2008 00:00:00 81,847.00
02/14/2009 00:00:00 85,159.00
02/28/2009 00:00:00 86,210.00
03/14/2009 00:00:00 85,836.00

03/28/2009 00:00:00 84,409.00 .

04/11/2009 00:00:00 86,170.00
04/25/2009 00:00:00 84,949.00
05/09/2009 00:00:00 87,127.00
05/23/2009 00:00:00 82,882.00
06/06/2009 00:00:00 77,014.00
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Exhibit G
Minimum License Quantities Exhibit

Product Description / License Type

License Floor Quantity

**Service Registry - Processor Perpetual

Qracle Database Enterprise Edition - Processor Perpetual 32
Real Application Clusters - Processor Perpetual 31
Partitioning - Processor Perpetual 31
Advanced Security - Processor Perpetual 24
Database Vault - Processor Perpetual 24
Oracle Real Application Testing - Processor Perpetual 10
QOracle Active Data Guard - Processor Perpetuai 31
Diagnostics Pack - Processor Perpetual 31
Tuning Pack - Processor Perpetual 31
Change Management Pack - Processor Perpetual 31
Provisioning and Patch Automation Pack for Database - Processor Perpetual 31
Configuration Management Pack for Oracle Database - Processor Perpetual 31
Data Integrator Enterprise Edition - Processor Perpetual 4
Waebl ogic Suite - Processor Perpetual 27
Management Pack Plus for SOA - Processor Perpetual 12
Management Pack for Webl ogic Server - Processor Perpetual 27
SOA Suite for Oracle Middleware - Processor Perpetual 12
**Enterprise Repository - Processor Perpetual 2

2
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ORACLE

Enabling the Information Age™

BILL TO :

Commonwealth Of Massachusetts
Larry Anonuevo

c/o OFD 500 oracle Pky MS-OPL 1
Redwood Shores, CA 94065
UNITED STATES

SHIP TO :

Massachusetts Executive Office of Administration

and Finance
Marcie Desmond..
One Ashburton P1

Page 1 of 5

INVOICE
Federal Tax ID: 84-1332677

INVOICE NUMBER 2397468

INVOICE DATE 31-Aug-2009

YOUR P.O. NUMBER | OFD32518

PAYMENT TERMS NET 30 DAYS

DUE DATE 30-Sep-2009

PAYMENT INSTRUCTIONS:

REFERENCE 2397468 ON YOUR REMITTANCE

MAIL CHECKS TO: Oracle USA, Inc.
PO BOX 44471
SAN FRANCISCO CA
94144-4471

WIRE TRANSFERS TO: WELLS FARGO BANK
ABA 121000248
ACCT 4522-020841

Do NoT PAY- FOR, INFO ONLY

8th Fl

Boston, MA 02108
UNITED STATES

FOR BILLING QUESTIONS, CALL COLLECTIONS CENTER (888) 803-7414

ORACLE SALESPERSON ORAI‘E:IIJJI\I;:H?I;{I? ER CUSTOMER CONTACT ’ END USER
Burns, Mr John (Bill) 8432279 Larry Anonuevo Massachusetts Executive Office of
Administration and Finance
TTEM T ‘ \ QI ] TEXTENDED
~NO. | R B L A DESCRIPTION A “no. orusErs | ™X | - amount
1 PeopleSoft Enterprise UPK Enterprise Learning Management - Enterprise | 120000 N 2,163.35
Employee Perpetual - License
2 PeopleSoft Enterprise UPK Enterprise Portal - Enterprise Employee 120000 N 4,326.70
Perpetual - License
6 User Productivity Kit Professional - Enterprise Employee Perpetual - 120000 N 296,688.26
License
7 PeopleSoft Enterprise UPK Payroll for North America - Enterprise 120000 N 4,326.70
Employee Perpetual - License
SPECIAL INSTRUCTIONS: TAX SHIPPING/
SUBTOTAL : v HANDLING TOTAL(USD)
6,866,133.67 0.00 0.00 6,866,133.67
Less payments 0.00
Credits/Adjustments
Outstanding Balance as of 11-Sep-2009
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INVOICE
Enabling the Information Age™ Federal Tax ID: 84-1332677
INVOICE NUMBER - | 2397468
INVOICE DATE 31-Aug-2009
YOUR P.0. NUMBER | OFD32518
PAYMENT TERMS NET 30 DAYS
DUE DATE 30-Sep-2009
8 PeopleSoft Enterprise UPK Human Resources - Enterprise Employee 120000 N 4,326.70
Perpetual - License
9 PeopleSoft Enterprise UPK Benefits Administration - Enterprise 120000 N 2,163.35
Employee Perpetual - License
10 | PeopleSoft Enterprise UPK ePay - Enterprise Employee Perpetual - 120000 N 1,087.86
License
11 PeopleSoft Enterprise UPK eBenefits - Enterprise Employee Perpetual - 120000 N 1,087.86
License
12 PeopleSoft Enterprise UPK eProfile - Enterprise Employee Perpetual - 120000 N 1,087.86
License
13 PeopleSoft Enterprise UPK eCompensation Manager Desktop - 120000 N 1,087.86
Enterprise Employee Perpetual - License
14 | PeopleSoft Enterprise UPK Talent Acquisition Manager- Enterprise 120000 N 2,163.35
Employee Perpetual - License
15 PeopleSoft Enterprise UPK eProfile Manager Desktop - Enterprise 120000 N 1,087.86
Employee Perpetual - License
16 PeopleSoft Enterprise UPK Reporting Tools for HRMS Software Modules 120000 N 2,163.35
- Enterprise Employee Perpetual - License
17 PeopleSoft Enterprise UPK Fundamentals for HRMS Software Modules - 120000 N 1,087.86
Enterprise Employee Perpetual - License
18 Real Application Clusters - Processor Perpetual - Unlimited 1 N 418,156.94
19 Database Vault - Processor Perpetual - Unlimited 1 N 324,071.63
20 Oracle Real Application Testing - Processor Perpetual - Unlimited 1 N 78,404.43
21 Configuration Management Pack for Oracle Database - Processor 1 N 90,903.68
Perpetual - Unlimited
22 Change Management Pack - Processor Perpetual - Unlimited 1 N 63,632.58
SPECIAL INSTRUCTIONS: ) TAX SHIPPING/
SUBTOTAL HANDLING TOTAL(USD)
6,866,133.67 0.00 0.00 6,866,133.67
Less payments 0.00
Credits/Adjustments
Outstanding Balance as of 11-Sep-2009
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INVOICE
Enabling the Information Age™ Federal Tax ID: 84-1332677
INVOICE NUMBER ' .| 2397468
INVOICE DATE - . | 31-Aug-2009
YOUR P.O. NUMBER . | OFD32518
PAYMENTTERMS | NET 30 DAYS
DUE DATE 30-Sep-2009
23 Management Pack for WebLogic Server - Processor Perpetual - Unlimited 1 N 38,861.32
31 Partitioning - Processor Perpetual - Unlimited 1 N 209,078.47
32 | Advanced Security - Processor Perpetual - Unlimited 1 N 209,078.47
33 Diagnostics Pack - Processor Perpetual - Unlimited 1 N 90,903.68
34 Oracle Active Data Guard - Processor Perpetual - Unlimited 1 N 105,448.27
35 Tuning Pack - Processor Perpetual - Unlimited 1 N 90,903.68
36 Provisioning and Patch Automation Pack for Database - Processor 1 N 63,632.58
Perpetual - Unlimited
37 WebLogic Suite - Processor Perpetual - Unlimited 1 N 511,333.22
38 Data Integrator Enterprise Edition - Processor Perpetual - Unlimited 1 N 52,269.62
39 Enterprise Repository - Processor Perpetual - Unlimited 1 N 65,905.17
40 Service Registry - Processor Perpetual - Unlimited 1 N 62,723.54
41 PeopleSoft Enterprise UPK Reporting Tools for PeopleTools - Enterprise 120000 N 4,326.70
Employee Perpetual - License
43 | Management Pack Plus for SOA - Processor Perpetual - Unlimited 1 N 109,084.42
44 SOA Suite for Oracle Middleware - Processor Perpetual - Unlimited 1 N 418,156.94
46 PeopleSoft Enterprise UPK HelpDesk for Human Resources - Enterprise 120000 N 1,087.86
Employee Perpetual - License
SPECIAL INSTRUCTIONS: . P ! T TAX SHIPPING/
SUBTOTAL : HANDLING TOTAL(USD)
6,866,133.67 0.00 0.00 6,866,133.67
Less payments 0.00
Credits/Adjustments
Qutstanding Balance as of 11-Sep-2009




ORACLE

Enabling the Information Age™

Page 4 of 5

INVOICE

Federal Tax ID: 84-1332677

INVOICE NUMBER ' | 2397468

INVOICE DATE

31-Aug-2009

YOUR P.0.NUMBER | OFD32518

PAYMENT TERMS NET 30 DAYS

"DUE DATE - 30-Sep-2009
47 PeopleSoft Enterprise UPK Time & Labor - Enterprise Employee 120000 N 2,163.35
Perpetual - License
48 | PeopleSoft Enterprise UPK ePerformance - Enterprise Employee 120000 N 2,163.35
Perpetual - License
49 | PeopleSoft Enterprise UPK Absence Management - Enterprise Employee 120000 N 4,326.70
Perpetual - License
51 Oracle Database Enterprise Edition - Processor Perpetual - Unlimited 1 N 863,584.99
3 PeopleSoft Enterprise Recruiting Solutions - Enterprise Employee 120000 N 178,012.93
Perpetual
4 PeopleSoft Enterprise Benefits Administration - Enterprise Employee 120000 N 201,747.99
Perpetual
5 PeopleSoft Enterprise Portal - Enterprise Employee Perpetual 120000 N 21;139:04
24 | PeopleSoft Enterprise HRMS Portal Pack - Enterprise Employee Perpetual | 120000 N 28,482.07
|
25 | PeopleSoft Enterprise ePerformance - Enterprise Employee Perpetual 120000 N 249,218.10 |
26 | PeopleSoft Enterprise Absence Management - Enterprise Employee 120000 N 123,422.30
Perpetual
27 | PeopleSoft Enterprise Human Resources - Enterprise Employee Perpetual 120000 N 439,098.56
28 | PeopleSoft Enterprise eCompensation - Enterprise Employee Perpetual 120000 N 83,072.70
29 | PeopleSoft Enterprise Time and Labor - Enterprise Employee Perpetual 120000 N 261,085.63
30 PeopleSoft Enterprise Learning Management - Enterprise Employee 120000 N 249,218.10
Perpetual
42 PeopleSoft Enterprise Payroll - Enterprise Employee Perpetual 120000 N 534,038.79
SPECIAL INSTRUCTIONS: L TAX SHIPPING/
- SUBTOTAL - © i} v 7 _HANDLING TOTAL(USD)
6,866,133.67 0.00 0.00 6,866,133.67
Less payments 0.00
Credits/Adjustments
Outstanding Balance as of 11-Sep-2009 )
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Enabling the Information Age™
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INVOICE
Federal Tax ID: 84-1332677

INVOICE NUMBER 2397468

INVOICE DATE

31-Aug-2009

YOUR P.O. NUMBER | OFD32518

PAYMENT TERMS NET 30 DAYS

DUE DATE 30-Sep-2009
45 | User Productivity Kit Professional - UPK Developer Perpetual 5 N 7,726.26
50 | PeopleSoft Enterprise HelpDesk for Human Resources - Enterprise 120000 N 284,820.69
Employee Perpetual
SPECIAL INSTRUCTIONS: TAX SHIPPING/
SUBTOTAL HANDLING TOTAL(USD)
6,866,133.67 0.00 0.00 6,866,133.67
Less payments 0.00
Credits/Adjustments -
Outstanding Balance as of 11-Sep-2009




ORACLE

Enabling the Information Age™

BILL TO:

Commonwealth Of Massachusetts

Larry Anonuevo

¢/o OFD 500 oracle Pky MS-OPL 1
Redwood Shores, CA 94065

UNITED STATES

SHIP TO :

MA Executive Office of Transportation

Mr. Ken Weber

Page 1 of 1

INVOICE

Federal Tax ID: 84-1332677
INVOICE NUMBER 2397470
INVOICE DATE 31-Aug-2009
YOUR P.O.NUMBER | OFD32518
PAYMENT TERMS 30 NET
DUE DATE 30-Sep-2009

PAYMENT INSTRUCTIONS:
REFERENCE 2397470 ON YOUR REMITTANCE

MAIL CHECKS TO: Oracle USA, Inc.
PO BOX 44471
SAN FRANCISCO CA
94144-4471

WIRE TRANSFERS TO: WELLS FARGO BANK
ABA 121000248
ACCT 4522-020841

10 Park Plz P . ~ o,
Ste 8110 Do Nor Py - For IO oMLY
Boston, MA 02116 ’
UNITED STATES
FOR BILLING QUESTIONS, CALL COLLECTIONS CENTER (888) 803-7414
" ORACLE SALESPERSON ORACLE ORDER CUSTOMER CONTACT END USER
Burns, Mr John (Biil) 8432267 Larry Anonuevo MA Executive Office of Transportation
ITEM « P TTQTY/ ~ EXTENDED
NO. DESCRIFTION NO. OF USERs | TAX AMOUNT
Oracle Program Licenses Fees 1 N 1,055,306.59
SPECIAL INSTRUCTIONS: TAX SHIPPING/
SUBTOTAL HANDLING TOTAL(USD)
1,055,306.59 0.00 0.00 1,055,306.59
Less payments 0.00
Credits/Adjustments
Outstanding Balance as of 11-Sep-2009




ORALCLE’

Enabling the Information Age™

BILL TO :

Commonwealth Of Massachusetts

Larry Anonuevo

c¢/o OFD 500 oracle Pky MS-OPL 1
Redwood Shores, CA 94065

UNITED STATES

SHIP TO :

Massachusetts Executive Office Of Labor And
Workforce Development

John Glennon.

-19-Saniford-St-

Boston, MA-02114
UNITED STATES

Page 1 of 1

INVOICE
Federal Tax ID: 84-1332677
INVOICE NUMBER . | 2397471
"INVOICE DATE 1 31-Aug-2009
"YOUR P.O.NUMBER | OFD32518
PAYMENT TERMS NET 30 DAYS
DUE DATE 30-Sep-2009
PAYMENT INSTRUCTIONS:
REFERENCE 2397471 ON YOUR REMITTANCE
MAIL CHECKS TO: Oracle USA, Inc.
PO BOX 44471
SAN FRANCISCO CA
94144-4471
WIRE TRANSFERS TO: WELLS FARGO BANK
ABA 121000248

ACCT 4522-020841

Do nor Pad - POk INFO - ONLY

FOR BILLING QUESTIONS, CALL COLLECTIONS CENTER (888) 803-7414

ORACLE SALESPERSON | ~ ORACLE ORDER CUSTOMER CONTACT END USER
Bumns, Mr John (Bill) 8432268 Larry Anonuevo Massachusetts Executive Office Of Labor
And Workforce Development
ITEM ; QTY/ EXTENDED
NO. , DESCRIPTION NO. OF USERs | TAX AMOUNT
Oracle Programs License Fees 1 N 575,731.87
SPECIAL INSTRUCTIONS: TS TTAX. SHIPPING/ | o -
SUBTOTAL .. sy HANDLING TOTAL(USD)
575,731.87 0.00 0.00 575,731.87
Less payments 0.00
Credits/Adjustments
Outstanding Balance as of 11-Sep-2009




ORACLE’

Enabling the Information Age™

BILL TO:

Commonwealth Of Massachusetts

Larry Anonuevo

c/o OFD 500 oracle Pky MS-OPL 1
Redwood Shores, CA 94065

UNITED STATES

SHIP TO :

Page 1 of 1

INVOICE
Federal Tax ID: 84-1332677
INVOICE NUMBER 2397469
INVOICE DATE 31-Aug-2009
YOUR P.O. NUMBER | OFD32518
PAYMENT TERMS NET 30 DAYS
DUE DATE 30-Sep-2009
PAYMENT INSTRUCTIONS:
REFERENCE 2397469 ON YOUR REMITTANCE
MAIL CHECKS TO: Oracle USA, Inc.
PO BOX 44471
SAN FRANCISCO CA
94144-4471
WIRE TRANSFERS TO: WELLS FARGO BANK
ABA 121000248
ACCT 4522-020841

Massachusetts Administrative Office of Trial Courts

Maritza Bond
3 Center Plaza,7th FL
Boston, MA 02108

Do NOT PAY - POk (NFD ONLY

TR

UNITED STATES

FOR BILLING QUESTIONS, CALL COLLECTIONS CENTER (888) 803-7414

ORACLE ORDER

ORACLE SALESP"ERSQN a NUMBER CUSTOMER CONTACT END USER
Burns, Mr John (Bill) 8432260 Larry Anonuevo Massachusetts Administrative Office of
Trial Courts
TTEM o QT e EXTENDED
'NO. L " DESCRIPTION NO. OF USERS | TAX | AMOUNT
Oracle Programs License Fees 1 N 12,716.00
Oracle Programs License Fees 1 N 990,111.87
SPECIAL INSTRUCTIONS: TAX SHIPPING/
SUBTOTAL HANDLING TOTAL(USD)
1,002,827.87 0.00 0.00 1,002,827.87
Less payments 0.00
Credits/Adjustments
Outstanding Balance as of 11-Sep-2009






