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Your Name Massachusetts Administrative
. Office of the Trial Courts
Your Location . 3 Center Piaza, 7™ Floor

Boston, MA 02108

@oo1

Your Contact Maritza Bond
Phone Number 617-878-0358
Emall Address

ORACLE IR

maritza.bond @jud.state.ma.us

ORACLE CONTRACT INFORMATION

Agreement: Software License and Services Agresment
Agreement Name: STATE-41627-16-NOV-04 (Also known to the Commonweaith as ITS$19)

This ordering document incorporates by reference
“agresment”).

the terms of the agreement specified above (the

A. PROGRAMS AND SERVICES
You (as defined in section B.1) have ordered the p

rogram licenses and 12 months of technical support

services described below. Listed below is & summary of net fees due under this ordering document. These

fees are exclusive of any applicable shipping charges
are In US Dotlars.

or applicable taxes. All fees on this ordering document

The programs below are for use on an unfimited number of Processors for a five (5) year term, subject to the
fixing requirements and all other terms and conditions of this ordering document (each such program being

referred to as an "Uniimited Deployment

Program™ and collectively as the “Uniimited Deployment

Programs”). :
Product Description / License Type Quantity
Oracle Database Ente Edition - Processor Perpetual Uniimited
Real Application Clusters - Processor Perpetual Unlimited
Partitioning - Processor Perpetual Unlimited
Advanced Security - Processor Perpetual Uniimited
Database Vault - Processor Perpetual Unlimited
Oracle Real Appiication Testing - Processor Perpetuai Unlimited
Oracle Active Data Guard - Processor Perpetual Unlimited
Diagnostics Pack - Processor Perpetual Unlimited
Tuning Pack - Processor Perpetual Unlimited
Change Management Pack - Processor Perpetual Unfimited
Provisioning and Patch Automation Pack for Database - Processor Perpetual Unlimited
Configuration Management Pack for Oracle Database - Processor Perpetual Unlimited
Data int Enterprise Edition - Processor Perpetual Unlimited
WeblLogic Suite - Processor Perpetual Uniimited
Management Pack Pius for SOA - Processor Perpetual Uniimited
ent Pack for Weblogic Server - Processor Perpetual Unlimited
SOA-Suite for Oracie Middiewars - Processor Perpetual Uniimited
_ Net Fess
Oracle 8 License Fees $1,002,827.87
Oracle Programs Support Fees $200,585.57
Total Fees Due $1,203,393.44
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GENERAL TERMS

Customer Definition
For purposes of this ordering document only, “you” and “your” shall mean the entity listed at the head of
this ordering document. You will be the only entity allowed to use the Unlimited Deployment Programs

licensed under this ordering document.

Commencement Date
Al program licenses and the period of performance for all services are effective upon shipment of

tangible media or upon the Effective Date of this ordering document it shipment of tangible media s not
required. '

Territory
The program licenses and services described in section A are for use in the United States of America.

Fees, Invoicing, and Payment Obligation o
a. All fees due under Section A of this ordering document shall be non-cancellable and the sums pald

nonrefundable, except as provided in the agreement.

b. License and services fees are invoiced as of the commencement date. Technical support fees are
payable quarterly in arears. The fotal annual technical support fees due under this ordering

2962707 Mass Trial Courts -id o

document are-specified-in section A.

c. Based upon your representation, Oracle will not Involce you for any taxes related to the fees paid
hereunder.

d. In entering into payment obligations under this ordering document, you agree and acknowledge that
you have not refied on the future avallabliity of any program or updates. However, (a) if you order
technical support for programs ficensed under this ordering document, the preceding sentence does
not relieve Oracle of its obligation 1o provide such technical support under this ordering document, if-
and-when avaiiable, in accordance with Oracle’s then current technical support policles; and (b) the
preceding sentence does not change the rights granted to you for any program licensed under this
ordering document, per the terms of this ordering document and the agreement.

e. Notwithstanding anything else in this Ordering Document to the contrary, the only fee, involce or
payment for which you are liable are those referenced in section C.3 herein, Unpaid Technical
Support Invoices and Renewal of Technical Support, and the portion of the Total Support Stream,
referenced in section C.1 herein, comprised of () the existing technical support for the Converted
and Replaced Licenses and (b) tachnical support for any program licenses purchased under section
E.1 (Price H old) (coliectively referred to as *non-ANF TS Fees")

The Executive Office for Administration and Finance ('ANF) for the Commonwealth of
Massachusettslstheho!dero(fundsfromtheinfonnaﬁonTod\mlogyBond V. ANF has agreed to
makeonyourbehaltfrommaifund.foraperbdofﬁvewarscommemhgon!hosﬂecﬂveDamof
ﬂveordomgdocumant,,paymentsfaa!omertees.hvobesorpaymentswferencedinmlsorderhg
document, including without Kmitation all technical support fees for the Unlimited Deployment
lbensesandauIbensefeesforsudrﬁoenses,btnnothdudngmeNmANFTSFoes.

ShandANFfaﬂtomakesuchpaymentsforunyfm.hvoioeeorpayrnents.youahaﬂhavenoﬁablmy
for such payments, other than those referenced In the first paragraph of B.4.e above. However, if
ANFfanstopayinfuﬂfortheprograms.yocuﬁqr»tstousemoaepmgramsshaﬂond. (Please see
saction B.8 for certain specific rights in the event of a termination of the program
licenses.) IfyoufalltomakepaymentsformeNonANFTSFmandIaHANFpayshfuﬂforme
programs,btﬂfa!lstomahbahﬂwTotalSuppoﬂSmam(asmmﬂwhsecumCJ below), your
UnlknitadDeplmaﬂPeﬂodshaﬂendmdheCemﬁcaﬂonPmcesssetlommsecﬁono.tb.bdow

will be triggered.
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Delivery and instafiation
a. Oracle has made the programs listed in section A available to you for electronic download at the

electronic delivery web site located at the following Internet URL: 2 A .
Through the Internet URL, you can access and electronically downioad to your location the current
production release as of the Effective Date below of the software and related program documentation
for each program listed in section A. Provided that you have continuously maintained technical
support for the programs listed in section A, you may continue to download the software and related
program documentation for the programs listed in section A. Please be advised that not all programs
are available on all hardware/operating system combinations. For current program avaiability please
check the electronic delivery web site specified above. You acknowledge that Oracle is under no
further delivery obfigation under this ordering document, electronic downioad or otherwise.

b. You shall be responsible for installation of the software.

Source Code
Oracle may deliver source code as part of its standard delivery for particular programs; all source code

delivered by Oracle is subject to the terms of the agreement, ordering document, and program
documentation.

Segmentation

The progvam licanses provided in this ordering document are offered separately from any other proposal

for consulting services you may receive or have received from Oracie and do not require you to purchase
Oracle consuiting gervices.

Municipal Payment Pian and Termination

Oracle agrees that if, concurrent with the delivery of this Ordering Document ANF will deliver an Oracle
Municipal Payment Plan Agreement and Payment Schedule (together a “Payment Schedule”) that is -
satisfactory to Oracle, then the payment terms in the Payment Schedule shall replace the payment terms
of this Ordering Document to the extent specified in the Payment Schedule and the programs and
sarvices ordered hereunder wiil be subject to the Payment Schedule. The Fees due hereunder for the
Oracle programs and services that are subject to the Payment Schedule will not be considered fully paid
until all sums due under the Payment Schedule have been paid.

If thers is a termination for convenlence (pursuant to Section 4 of the Commonwealth’'s Terms and
Conditions In ITS19 and the Office of the Comptroller’s Joint Policy Procurement/Contracts, issued July
1, 2004) of the Payment Schedule and ANF has not paid all sums due under the Payment Schedule for
lheprogramsdeﬁverodpwsuamtomisorderingdooumom(aasetfommExhbitAtomePaymom
Schedule), then you may not use the programs. Concomitantly, if ANF tenminates for convenience as
stated above and fully pays for the programs before or simultaneously with such termination, but does not
pay the Total Support Stream as defined beiow in section C, then the Unlimited Depioyment Period and
the Uniimited Deployment Right (both defined in section D beiow) shall inmediately terminate, and the
Certification Date (defined in Section D below) shall be accelerated to 15 business days after such
termination, and you and Oracle shall follow the certification process set forth in section D.1.b. Except as
stated above, all other license rights and obligations wil continue, in accordance with the terms of the

ordering document and agresment.

‘i there is a termination of the licenses granted under this ordering document, Oracle agrees to relicense
you for the previously dellversd Converted and Replaced Licenses, pursuant to the terms of the ordering
documents applicable to those licenses. Any technical support services for such ficenses shall be
separately ordered pursuant to Oracle’s policies, 'and you agree to pay technical support fees in an
amount equal to the support amount due and/or peid in the last renewal prior to converting and replacing
such licenses. You acknowledge that you have previously received the programs relating to the
Converted and Replaced Licenses, and that no further defivery obligation exists with respect to those
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C. Technical Support

1. Total Support Stream
For purposes of this ordering document, the *Total Support Stream” shall mean:

(i} the existing technical support for the Converted and Replaced Licenses;
() the technical support for the Uniimited Deployment Programs licenses specified In section A, and;
(lif) technical support for any program lcenses purchased under section E.1 (Price Hold).

2. Technical Support Cap :

For the Progrems listed in section A, Software Update License & Support (or any successor technical
support offering to Software Update License & Support) ("SULS") acquired with your order and the
existing technical support may be renewed annually. The technical support fee for the second year of
technical support will consist of two numbers; (i) the Programs Support Fees in Section A in the amount
of $200,565.57 (“New Support”) ”) for the annual period of August 31 through August 30 of the applicable
ennual period and (i) the existing technical support for the Converted and Replaced Licenses in the
amount of $401,101.74 (“Existing Support”) for the annual period of July 1 through June 30 of the
apphicable annual period (jointly known as “Combined Support). if elther part of the Combined Support is
notpaidmenmulconseshsecﬂonAaredeemed unsupported. The second year fee for the Combined
Support will be-$601,667.31. If you renew.the Combined Suppoart for the same number of licenses for the

same programs, the fee for Combined Support will not increase over the prior year's fees throughout the
Unilimited Deployment Period. Theraafter, if you renew the New Support for the same number of licenses
for the same programs for the first, second and third renewal years after the Unlimited Deployment
Period, the fee for the New Support will not increase by more than 3% over the previous year's fee,

3. Unpald Technical Support invoices and Renswal of Technical Suppart '
You must, pursuant to the original payment terms on the original orders (i) pay all the outstanding
technical support invoices associated with the support renewal contracts for all program licenses in the
Unpaid Technical Support Invoices Exhibit; (i) issue to Oracle orders to renew technical support for ail
Converted and Replaced Licenses listed on the Converted and Replaced Licenses Exhibit, that cover the
support period from the day after the last supported date through June 30, 2010; (ili) pay Oracle all
technical support invoices associated with the such renewal orders for technical support for ali Converted
andRephdebemeswimapeﬁoddpeﬁonnmenddatedJmeso,mm; and (iv) agree and
acknowledge that the execution of this ordering document does not refieve you of your obligations to pay
for unpaid technical support invoices, issue renewal orders for technical support and pay future technical
support invoices a8 described in this saction C. Fallwe to meet any of the conditions set forth in this

section C-3 will be subject to D.1.c.
D. UNLIMITED DEPLOYMENT

1. Unfimited Deployment Right :

a. General. In consideration of the payment to Oracie of the license and technical support fees
specmedk\secﬁonA.forﬂvo(S)yearafranmEﬂoctlvoDatooHNsorderingdownent(orsud\
mﬂorpoﬂodassetformbolowhsecﬁonD.1.c)(me“UnlimRedDepbymeMPeriod').youwiu
mmmttommmlmmommmsmmmnodmwam
(mmhnmmpbmmﬂigtﬂ.wwmdmmmmdwmmmmmpbmw
ngmsd\albohcunpﬂamwnhmowmadmmandﬂﬂsmmmm
(i) you continuously maintain the Total Support Stream.

On the fifth (5%) anniversary of the Effective Date of this ordering document (or eariier as set forth
below in section D.1.c), the Unlimited Depioyment Period end the Uniimited Deployment Right shall
terminate.ammmmlny(so)daysdmmmnivemary(oreaﬂbfasmminsediono.tc)
(me“cwﬂmnblh").wuammmalfdowmecmmaﬁmprmsseﬂamm”cﬁm

D.1.b below.
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b.

Certification Process '
On the Certification Date (or Accelerated Certlfication Date (as defined below), if applicable), you

shall furhish Oracle with a certification signed by a C-level executive of your company verifying the
quantity of Processors on which the Uniimited Deployment Programs are instalfled and running by you
as of the date on which the Unlimited Deployment Pariod ends (such certified quantity, the “Final
License Count”). On the date the Unlimited Deployment Period ends, your quantity of Processor
licenses of the Unlimited Deployment Programs shall be fixed and limited at the greater of (I) the
quantity of licenses for each such program specified on the attached Minimum License Quantities
Exhibit (Exhibit D) (the “License Fioor”), or (i) the quantity of licenses for each such program
specified in the Final License Count (the quantity of program licenses that you acquire under this
section being referred to as the “Certified Deployment”).

The License Floor establishes the minimum license quaniity for each program specitied on the
Minimum License Quantities Exhibit. For example, if your Final License Count specifies a quantity of
200 Processors of program A and 600 Processors of program B and the License Floor for program A
is 150 Processors and for program B is 700 Processors, then under the terms of this section D.1.b
your quantities of licenses will be fixed and fimited at 200 Processors of program A and 700

Processors of program B.

Breach of Unlimited Deployment Terms
Upon the date that you first fail to meet any of the conditions specified in section D.1.a above (the

“Non-Compliance Date"), then the Unlimited Deployment Period and the Unlimited Deployment Right
shall immediately terminats, the Certification Date shall be accelerated to 15 business days after the
Non-Compliance Date (the “Accelerated Certiication Date”), and you and Oracle shall foliow the
certification procass set forth in section D.1.b above. Except as stated above, ali other license rights
and obligations will continue, in accordance with the terms of the ordering document and agreement.

You shall not be entitied to any credit or refund as a result of such termination of the Unlimited
Deployment Period. if your non-compliance is due to faliure to maintain the Total Support Stream,
your program licenses after the Non-Compliance Date and ali desupported licenses will be subject to
Oracle's technical support pricing and policies in effect on the Non-Compliance Date.

£nd of Unlimited Deployment Period
Following the end of the Unlimited Deployment Perlod, your use of the programs licensed and
certified pursuant to the certilication process set forth in section D.1.b will continue to be In

accordance with the agreement and this ordering document.

Following the end of the Unlimited Deployment Period, and regardiess of the quantity of program
kicenses in your Certitied Deployment, your annual technical support fee for the programs licensed
under thls ordering document shall be based on but shall in no event be less than the annual

- technical support tee you paid for such program licenses at the support renawal immediately prior to

the end of the Unlimited Deployment Period.

it at any time after the end of the Unlimited Deployment Period your use of the programs licensed
and certified pursuant to the certification process set forth in section D.1.b exceeds the Coertified
Deployment, then you must acquire additional licenses and technical support for such program(s) for
such exceeded use in accordance with Oracle’s then current prices and policies.

If at any time after the end of the Unlimited Deployment Period your uss of the programs licensed
and certified pursuant to the certification process set forth in section D.1.b decreases such that such
use is below the Certified Deployment, you shall not be entitled to a refund or credit of any kcense
and/or technical support fees paid under this ordering document.

Restriction on Assignment
Except for the transfer rights expressly granted in section D.1.f below, during the Uniimited

Page 5 of 11
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f.

Deployment Period you may not assign the licenses of the Unlimited Deployment Programs acquired
under this ordering document, or give or transfer an interest in them to another individual or entity.

Transterability . '
a. if, by an act of legisiation or state regulation, you assume responsibility for an agency, which is to
be added, the additional agency ("Additional User") has the right to use the Unlimited Deployment
Licenses. You will be required to provide notification of the Additional User to Oracle within thirty (30) -
days of such event, and Oracle reserves the right to evaluate the Additional User, Oracle may either
(1) elect to terminate use of the Unlimited Deployment Rights with respect to the Additional User; or
(2) require you to purchase additional program licenses for the Additional User to use the Unltmit\ed

Deployment Programs.

b. If, by an act of legislation or state regulation, you and an agency are combined into a new agency
(“Combined Agency”) then, within ninety days of such combination, you and Oracle will jointly
evaluate the Combined Agency and may either (1) terminate the Unlimited Deployment Rights; or (2)
require you to purchase additional program licenses for the additional users to use the Unlimited

Deployment Programs.

c. if during the Uniimited Deployment Period you are dismantied or otherwise ceése to exist as an
agency then the Certitication Process In section D.1.b shall occur.

d. You shall not be entitled to a refund or credit of any fees paid under this ordering document in the
event any one of these occur.

E. FUTURE PURCHASES

1. Price Hold

For a period of thirty-six (36) months from the Effective Date of this ordering document, you may
order ficenses for the programs (and first year of Software License Update & Support for the
programs) not listed in section A a the appropriate license and support fees specitied on the
attached Oracle Technology Global Price List dated July 1, 2009 at a 57% discount off the list price,
provided such programs are available in production release when ordered and you have continuously

maintained the Total Support Stream.

Each order placed pursuant to this section will specify Oracle's delivery obligation. If the order
specifies delivery, the programs will be delivered via eiectronic download. If electronic download is
not possible or otherwise agreed to by the parties, tangible media will be delivered. Whenever the
delivery of tangible media is required, you are charged for media and the shipping terms are FCA:
Shipping Point, Pre-paid and Add.

All technical support for program licenses acquired under the terms of this section shall be deemed
part of the Total Support Stream.

Should you elect to renew SULS for additional Kcenses acquired pursuant to this section for the
support, the fee for SULS will not increase ove the prior years fee for the first, second, third and forth

renewal years. ,

F. OTHER

1.
&

. 2062707MassTriaiCounts-d

Converted and Replaced Licenses

in connection with the Unlimited Deployment Right granted under this ordering document, all licenses
of any versions or releases of the Unlimited Deployment Programs that were acquired by you prior to
the Effective Date of this ordering document shall be converted and repiaced as of the Effective Date

Page 6 of 11
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of this ordering document (the “Converted and Replaced Licenses”). The Converted and Replaced
Licenses are specified on the attached Converted and Replaced Licenses Exhibit (Exhibit B). You
wilf no longer have any right to use the Converted and Replaced Licenses, nor will you be permitted
to reinstate the Converted and Replaced Licenses. You shall not be entitled to a credit or refund of
license fees for the Converted and Replaced Licenses. _

b. Omitted Licenses .
The parties agree that they have worked in good faith to list on the Converted and Replaced Licenses

Exhibit all licenses of any versions or releases of the Unitimited Deployment Programs that were
acquired by you prior to the Effective Date of this ordering document. However, the parties
acknowledge that some of such licenses may have been inadvertently omitted (“Omitted Licenses®)
from the Converted and Replaced Licenses Exhibit and that technical support fees associated with
the Omitted Licenses were therefore excluded from the Total Support Stream. |If at any time
following the Effective Date of this ordering document either you or Oracle discovers any Omitted
Licenses, then the parties agree that: (i) you will continue to pay all technical support fees due in
connection with the Omitted Licenses during the Unlimited Deployment Period, and (i) the parties will
amend this ordering document to add the Omitied Licenses to the Converted and Replaced Licenses
Exhibit and to include the technical support fees associated with the Omitted Licenses in the Total
Support Stream. You shall not be entitied to a refund or credit of any license and/or technical support

fees as the result of any adjustment specified hereln.

- G. SIMULTANEOUS EXECUTION

The terms and conditions herein are granted In consideration of this ordering document and by the
ordering document represented by the footer designation 2972812 (for Massachusetts Executive
Offica of Administration and Finance). if ordering document 2872812 is not executed, this ordering

document will not be accepted by Oracle.

This quote Is valid through August 31, 2009, and shall become binding upon execution by you and
acceptance by Oracle.
Massachusetts Administrative Office of the Trial Courts Oracle USA, Inc.
Signature M" Signature
Name T -'%of\\g}&/ Name
Title C.\O. Title
Signature Date A3 204 Signature Date
Effective Date  August 31, 2009

2962707 Mass Trial Courts - id _ Page 7 of 11
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Exhibit A
PRICE HOLD EXHIBIT
ATTACHED ORACLE TECHNOLOGY GLOBAL PRICE LIST
DATED JULY 1, 2009
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Oracle Technology Global Price List
July 1, 2009
Software Investment Gulde

Prices in USA (Dollar)

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited. For educational purposes only.

Subject to change without notice.
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Section | . Prices In USA (Dollar)
Oracle Database

. SoRtware Update: Processor Software Update

Database Products
Oracle Database
Standard Edition One 180 39.60 5.800 1.276.00
Standard Edition 350 77.00 17.500 3.850.00
Enterprise Edition 950 208.00 47.500 10.450.00
Personal Edition 480 101.20 - -
- Lite Mobile Server - - 23.000 5.060.00
Lite Client 60 13.20 - -
Enterprise Edition Options:
Real Application Clusters 460 101.20 23.000 5.060.00
Active Data Guard 120 26.40 5.800 1.276.00
Partitioning 230 §0.60 11,500 2,530.00
Real Apphcation Testing 230 . 50.60 11.500 2.530.00
Advanced Compression 230 50.60 11,500 2.530.00
Total Recall 120 26.40 5.800 1.276.00
Advanced Security 230 50.60 11,500 2.530.00
Label Security 230 50.60 11,500 2.530.00
Database Vault 460 101.20 23.000 5,060.00
OLAP 460 101.20 23,000 5,060.00
Data Mining 460 101.20 23,000 5,060.00
Data Profiling and Quality 350 77.00 17.500 3.850.00
. Spatial 350 77.00 17.500 3.850.00
In-Memory Dalabase Cache - - 41,500 9.130.00
Relall Dala Modet 800 176.00 40,000 8,800.00
D Enterprise it
Diagnostics Pack 100 22.00 §.000 1.100.00
Tuning Pack 100 22.00 5.000 1,100.00
Change Management Pack 70 15.40 3,500 770.00
Configuration Management Pack for Oracle Database 100 22.00 5,000 1.100.00
Provisioning and Patch Automalion Pack for Dalabase 70 15.40 3,500 770.00
Data Masking Pack 230 50.60 11.500 2,530.00
License Price
Secure Backup 3,500 770.00 Per Tape Drive -
Data Walch and Repair Conneclor 23,000 5.060.00 Per Connactor 1
Processor
TimesTen
TimesTen in-Memory Database ¥ - 41,500 9,130.00
Berkeley Database
Berkeley DB - High Availability - - 9,800 2,156.00
Berkeley DB - Transactional Data Store - - 5.800 1,276.00
Berkeley OB - Concurrent Data Store - - 1,800 396.00
Berkeley DB - Data Store - - 900 198.00
Berkeley DB Java Edition - Transactional Data Slore - - 5,800 1.276.00
Berkeley DB Java Edition - Concurrent Data Store - - 1,800 396.00
Berkelgy DB XML - High Availability - - 13,800 3.036.00
Berkeley DB XML - Transactional Data Store - - 8,100 1.782.00
Berkeley DB XML - Concurrent Data Store - - 2,600 5§72.00
Berkeley DB XML - Data Store . - 1.800 396.00
Othier Prodiscts AR e
Secure Enterprlse Search 70 15.40 34.500 7.590.00
Audil Vault Server - - 57,500 12,6850.00
Audit Vauit Colfaction Agent - - 3,500 770.00
Sacure Enterprisa Search Connector 34,500 7.590.00 Connector 1

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited. For educational purposes only.
Subject to change without notice. 20f12




Prices in USA (Dollar)

. SoRware Update ~
Named User Plus m"”&sumﬂ

Integration Protducts )

if tntegration G y - - 109.500 24.090.00
Database Gateway for Sybase - - 17,500 3.850.00
Database Gateway for SQL Server - - 17.500 3.850.00
Database Gateway for Informix . . 17.500 3,850.00
Database Gateway for Teradala - - 109,500 24.080.00
Database Gateway for VSAM - . - 109.500 24,090.00
Database Gateway for IMS - - 109,500 24,090.00
Database Gateway for Adabas - - 108.500 24,090.00
Dalabase Gateway for DRDA - - 45,000 10,120.00
Database Gateway for APPC - - 46,000 10.120.00
Database Gateway for WebSphere MQ - - 46,000 10,120.00

License

Data Warehousing Products
Express Server 47,500 10,450.00

Express Analyzer
Express Objects 5,800 1,276.00 - -

el | oot | I |
L License .

Rdb Products. .- . * .

Rdb Server Products

Rdb Enterprise Edition 950 209.00 47,500 10,450.00
CODASYL DBMS 950 209.00 - -
Rdb Server Options:

TRACE 120 26.40 5,800 1.276.00
Rdb Development, Query and Reporting Toels

Programmer for Rdb - 1.200 264.00 - -
CDD/ Repository 5,800 1.276.00 - -
CDD/R Runtime - - 5,800 1.276.00

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited, For educational purposes only.
’ Subject to change without notice. 3of12




Prices In USA (Dollar)

Section i
Oracle Fusion Middiewars
License

Application Ssrver Products

Toplink and Application Davelopment Framework 120 26.40 5.800 1,276.00
Webl.ogic Server Standard Edition 200 44,00 10,000 2,200.00
Webl.ogic Server Enterprise Edition 500 110.60 25,000 5.500.00
WebLogic Suite 900 198.00 45.000 9.900.00
Internet Application Server Standard Editon One 180 39.60 5,800 1.276.00
Internet Application Server Standard Edition 230 50.60 11.500 2.530.00
Internet Application Server Enterprise Edition 700 154.00 35.000 7.700.00
Coharence Standard Edition 100 22.00 4,600 1.012.00
Coherence Enterprise Edition 230 50.60 11,500 2.530.00
Caherence Gnd Edition 500 110.00 25,000 5.500.00
Coherence Suite 1.000 220.00 50.000 11.000.00
BPEL Process Manager 1,200 264.00 60.000 13.200.00
Webl.ogic integration 1.400 308.00 70.000 15,400.00
Service Registry 920 202.40 46.000 10,120.00
Enterprise Repository 2,900 638.00 145,000 31,900.00
SOA Suite for Non Oracle Middieware 1,500 330.00 75,000 16,500.00
Business Process Management Suits for Non Oracle Middleware 2,600 572.00 130.000 28,600.00
Event-Driven Architeclure Suile 1,400 308.00 70.000 15,400.00
Forms and Reports 460 101.20 23.000 5,060.00
Data Sarvice Integrator 1,440 316.80 72,000 15,840.00
Data integrator Enterprise Edition - - 23,000 5.060.00
Data Quality for Data lrilegrator {up to a maximum of 100 million records) - - 70,000 15.400.00
Data Profiling 34,500 7.590.00 - -
Data Integration Suite - 15,400.00

[

Data Quatity Ruies for Dala Integrator 23,000 5,060.00 Per Rule Set -
Data Quality for Data Integrator (for greater than 100 Million Records) 5 1.10 Per 1000 Records -

Processor
License

MNamed User Plus

Woebl.ogic Suite Options:

BPEL Procass Manager Option 460 101.20 23,000 5.060.00
Service Bus 460 101.20 23,000 5.060.00
SOA Sulte for Oracle Middleware . 1,200 264.00 57,500 12,650.00
Business Process Management Suite 2,300 506.00 115,000 25.300.00
Application Server Enterprise Management

Diagnostics Pack for Oracle Middleware 140 30.80 7.000 1,540.00
Management Pack for Weblogic Server 190 41.80 9,500 2,080.00
Management Pack Plus for SOA 300 66.00 15,000 3,300.00
Management Pack for Orade Coherence 70 15.40 3,500 770.00
Fusion Middleware Adapters:

Application Adapters - - 17.500 3,850.00
Oracie Applications Adapter - - 17,500 3.850.00
Mainframe and TP-Monitor Adapters - - 34,500 7.590.00
Changed Data Capture Adapters - - 60.000 13.200.00
Application Adapters for Data Integration - - 2,300 506.00
Application Adapters for Warehouse Builder - - 2.300 506.00
RoseliaNet Adapter - - 34.500 7.590.00
£0D1 Adapter - L. 34,500 7.590.00
Heaithcare Adapter - - 34,500 7.590,00
ebXML Adapter - - 11.500 2.530.00
Enterprise Link for Business Activily Monitoring - - 17,500 3.850.00
Financial Message Deslgner 21,000 4,620.00 - -
SWIFT Adapter for Oracle Service Bus . - - 100.000 22.000.00
FIX Adapter for Oracle Service Bus : . - 50,000 11,000.00
Payments Adapter for Oracle Service Bus - - 50,000 11.000.00
Derivatives Adapter for Oracle Service Bus - . 50,000 11,000.00
Tuxedo and Adepters

Tuxedo 1.800 396.00 60,000 13,200.00
Tuxedo Jolt - - 9,000 1,980.00
Service Architecture Leveraging Tuxedo (SALT) - - 12,000 2,640.00
Tuxedo System and Applications Monitor (TSAM) - - 6,000 1,320.00
Tuxedo Mainfrarne Adapter for SNA - - 22.000 4,840.00
Tuxedo Mainframe Adapter for TCP - - 22,000 4,840.00
Tuxedo Mainframe Adapter for OS{ TP - - 22,000 4,840.00
MessageQ - - 6,000 1,320.00
A gation itegrati hit : e -

Application Integration Architecture Foundation Pack 920 202.40 46,000 10,120.00
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Prices In USA {Bolar)

Processor
License

Named User Plus

Business intaliigesnce Technaology Prodiits

Oracle Business intelligence

Standard Edition 4860 101.20 23,000 5.060.00
Standard Edition One 1.200 264.00 . . -
Suite Enterprise Edition Plus 2,000 440.00 295.000 64.900.00
Suite Enterprise Edition Plus Upgrade Only 230 50.60 34.500 7.590.00
Server Enterprise Edition 350 71,00 51.800 11.396.00
Business Intelligence Publisher 460 101.20 46.000 10,120.00

Business Intelligence Server Enterprise Editlon Options:

Interactive Dashboard 580 127.60 86,500 19,030.00
Delivers 350 77.00 51.800 11,386.00
Answers 580 127.60 86.500 19.030.00
Office Plug-in 230 50.60 23,500 7.550.00
Reporting and Publishing 460 101.20 70.000 15,400.00
Disconnected Analytics 580 127.60 - -
Server Administrator 5.800 1,276.00 - -

Business Intelligence Suite Enterprise Edition Plus Options:
Business Inlefligence Management Pack 230 50.60 11,500 2.530.00

Business Intelligencae Data Integration Technology
Data Integrator and Application Adapler for Data Integration - 25,300 5.566.00
Informalica PowerCenler and PowerConnect Adaplers - 25,300 5.566.00

License Price . Licanis & Suppert: I" .
Real-Time Decision {RTD) Technology

Real-Time Decision Server 92,000 20,240.00 Processor

Named i
License

Hyperionh Business Intelligence Technology

Essbase Plus 2,900 638.00 184,000 40,480.00
l_-Zssbase Visual Explorer 800 176.00 86,000 18.920.00
Hyperion Interactive Reporting : 800 176.00 69,000 15,180.00
Hyperion SQR Production Reporting 460 101.20 23,000 5,060.00
Hyperion Financial Reporting 520 114.40 40,500 8.910.00
Hyperion Web Analysis 520 114.40 40,500 8,910.00
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Named User Plus

Processor
License

Prices in USA {Dollar)

4.400.00
4,400.00
2.530.00

2,640.00
2,640.00

WebCenter Services 1,400 308 70,000
WebCenter Suite 2,500 550 125,000
WebCenter Adapter - - 11,500
Webl.ogic Postal 1,500 330.00 60,000
Uni t Content Editon 1,200 264 57.500
Universal Content Management 2.300 506.00 115.000
Universal Records Management - - 115,000
Imaging and Process Management 1,840 404.80 82,000
ion Rights A 580 127.60 100.000
Content Conversion Setver 480 101.20 23.000
Universal Online Archive 25 5.50 86.500
E-Mail Archive Service 80 13.20 46,000
Document Capture - - 7.000
Distributed Document Caplure 1.200 264.00 -
Enterprise Cortent Management Suite - - 172,500
Enterprise Content Management Adapters:
Siebel Adapter for Universat Content Management 20,000
E-Business Suite Adapter for Imaging and Process Management 20,000
Universal Records Managerment Adapter 11,500
Enterprise 2.0 Management
Management Pack for WebCenter Suite 240 52.80 12,000
Management Pack for IBM WebSphare Portal 240 52.80 12,000
Idéntity Managenisint Feaiin
Entitlements Server 35,000 7,700 Processor
Entitlements Server Security Module 35,000 7.700 Processor
Directory Services 700 154.00 Named User Plus
35,000 7.700.00 Processor
Access Manager . 25 5.50 Employee User
6 1.32 Non Employee User -
Extarnal
Adaptive Access Manager 25 5.50 " Employee User
6. 1.32 Non Empioyee User -
Extermnal
identity Federation 35,000 7.700.00 Processor
identity Manager 70 15.40 Employee User
8 1.32 Non Employee User -
Extamal
fdentity Manager Connector 46,000 10,120.00 Conneclor
Role Manager 35 7.70 Employee User
8 1.32 Non Employee User -
Extemal
Enterprise Single Sign-On Password Reset 8 1.76 Named User Plus
Enlerprise Single Sign-On Suite 70 15.40 Named User Plus
Access Management Suite 46 10.12 Employee User
12 264 Non Employee User -
External
identity and Access Management Suite 95 20.90 Empiloyee User
12 264 Non Empioyee User -
Extemal
Identity M Enterprise M
Management Pack for identity Management 5 1.10 Employee User
1.00 0.2200 Non Employee User -
Extemal
Discoverer Desktop Edition 1.200 264.00 Named User Plus
Programmer 1.200 264.00 Named User Plus
Portlet Factory 10,500 2.310.00 Named User Plus
Internet Developer Suite 5,800 1,276.00 Named User Plus
Business Process Analysis Suite 10,500 1,980.00 Named User Plus
3,000 660.00 Named User Plus

SQt Developer Data Modeler

2,000
5,000

2,000
5,000

2,000

2.000
5,000

2.000

2.000

5.000

This document is the property of Oracle Corporation, Any reproduction of this document in part or in whole is strictly prohibited, For educational purposes only.
Subject to change without notice.

6of 12




Section

Tuning Pack

Prices In USA (Doltar}

h and
License
Datab Entarprise M
Diagnostics Pack 100 22.00 5.000 1,100.00
160 22.00 5,000 1,100.00
Change Management Pack 70 15.40 3.500 770.00
Configuration Managament Pack for Oracle Database 100 22.00 5,000 1.100.00
Provisioning ‘and Patch Avtomation Pack for Database 70 15.40 3.500 770.00
Data Masking Pack 230 50.60 11.50C 2.530.00
Application Server Enterprise Management
Diagnostics Pack for Oracle Middieware 140 30.80 7.000 1.540.00
Managament Pack for WebLogic Server 190 41.80 9,500 2.090.00
Management Pack Plus for SOA 300 66.00 15,000 3.300.00
Management Pack for Oracle Coherence 70 15.40 3.500 770.00
i inteiligence M t
Business Intelligence Management Pack 230 50.60 11.500 2.530.00
Enterprise 2.0 Management
Management Pack for WebCenter Sulte 240 52.80 12.000 2.640.00
Management Pack for 1BM WebSphere Portal 240 52.80 12.000 2.640.00
Identity Manag t Enterprise M:
Management Pack for Identity Management 5 110 Employee User -
1.00 0.2200 Non Employes User - -
’ External
Other Infrastructure Management
Configuration Management Pack for Applications 5.000 1,100.00 Per Processor .
100 22.00 Per Named User Plus -
Provisioning and Palch Automation Pack 3.500 770.00 Per Processor -
70 15.40 Per Named User Plus -
Systam Monitoring Piug-in for Hosts 1.800 396.00 Per Processor -
35 7:70-PerNamed User Plus -
System Mdnitorlng Plug-in for Non Oracle Databases 1,800 396.00 Per Processor -
35 7.70 Per Named User Plus -
System Monitoring Piug-in for Non Oracle Middleware 1,800 396.00 Per Processor -
35 7.70 Per Named User Plus - -
System Monitoring Piug-tn for Network Devices 1.800 396.00 Per Network Device -
System Montloring Plug-in for Storage 1,800 396.00 Per Terabyte -
Management Conneclors 5,800 1.276.00 Per Connector -
Diagnostics Pack for Non-Oracle Middleware 7,000 1,540.00 Per Processor -
140 30.80 Per Namad User Plus -
Oracle VM Management Pack 1,800 396.00 Per Processor -
35 7.70 Per Named User Plus -
Sarvice Management
Service Level Management Pack 3,500 770.00 Transaction 20
Reat User Experience Insight 86,500 18.030.00 Per Processor 2
Reat User Experience Insight Acceleralor for E-Business Suite 25,000 5,500.00 Por Processor
Reat User Experienca insight Accelerator for Siebel 25.000 5.500.00 Per Processor
Real User Experience Insight Acceleralor for PeopleSoft 25,000 5,500.00 Per Processor
License
Applications Management
Appiication Management Pack for E-Business Suite 140 30.80 7,000 1.540
Application Management Pack for Siebel 140 30.80 7,000 1,540
Appilcation Management Pack for PeopleSoft 140 30.80 7,000 1.540
Application Management Pack for JD Edwards EnterpriseCne 140 30.80 7.000 1,540
Application Change Management Pack for Oracle E-Business Suite 140 30.80 7.000 1,540
Application Testing
Load Testing for Web Applications Developer Edition 8.000 1.760.00
Load Testing for Web Appiications Controfier 7.000 1,540.00
{.oad Testing for Web Applications 100 22.00
Load Testing Accelerator for Web Services 25 5.50
Load Tesling Accelerator for Siebel 25 5.50
Functional Testing for Web Applicalions 8.000 1.760.00
Functional Testing Accelerator for Web Services 2,000 440.00
Functional Testing Accelarator for Siebel 2.000 440.00
Functional Testing Accelerator for Microsoft NET 2,000 430.00
2,000 440.00

Test Manager for Web Applications
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Prices in USA (Dolar)

Collaboration
Collaboration Program Software Updah p Processor Software Update
User License - ticetrse & Suppont - License Liesiisd & Support
Collaboration ’
Beshive Platform 50 11.00 - -
Beehive Platform Options:
Beehive Messaging 30 6.60 - -
Beohive Team Coliaboration 30 6.60 - -
ive Syr Co 20 4.40 - -
20 4,40 - -

Bashive Voicemail

Torm neansing avatable for all Oracla Products. The hst price for a term license is based on a specfic percantage of the parpelual ficense price. Annual terms licenses are avadabie from 1 to § years: 1year -
20% of kst: 2 year - 35% of list, 3 year - 50% of s, 4 year 60% of Ist and 5 year 70% of hst. Support for alt lerm licenses s 22% of nel perpetual fee. .
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DEFINFTIONS

Named User Plus: is defined as an individual authorized by you to use the programs which are instalied on a single server or multiple servers, regardless of whelner the individual is actively using
the programs at any given time. A non human operated device will be counted as a named user pius in addition to alf individuals authorized o use the programs. if such devices can access the
programs.  multiplexing hardware or software {e.g.. a TP monitor or a web server product) is used, this number must be measured at the iplexing front end. Al hing of data from
compular to computer is permited. You are responsible for ensuring that the named user plus per p ini are ined for the programs contained in the user minimum table in the
licensing rules section; the minimums table provides for the minimum number of named users plus required and all actual users must be licensed.

For the of the f ing prog; : Confi ion Management Pack for Applications, System Monitoring Plug-in for Hasts, System Monitoring Plug-in for Non Oracle Databases, System
Monitoring Plug-in for Non Oracle Middleware, Diagnostics Pack for Non-Oracle Middleware, Management Pack for WebCenter Suite. Management Pack for 1BM WebSphere Portal, and
Provisioning and Patch Automation Pack, only the users of the program that is being managed/monitored are counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Appiication Management Pack for Oracle E- ji Suite, Appli Change ‘e Pack for Oracle E-Business Suite. Application
Management Pack for Siebel, and Application Management Pack for PeopleSoft all users of the middleware and/or database software that support the respective application program are counted
for the purpose of determining the number of licenses required.

With respect lo the following programs: Load Testing for Web Appiicalions, Load Tesling for Web Applications Developer Edition. Load Testing Accelerator for Web Services, and Load Testing
Accelerator for Siebet, each emulated human user and non human operated device shall be considered as a virtual user and shall be countad for the purposes of determining the number of
Named User Plus licenses required.

Processor: shall be defined as all processors where the Oracle programs are instailed and/or running. Programs licensed on a processor basis may be accessed by your internal users (including
agents and contractors) and by your third party users. The number of required licenses shall be determined by mulliplying the tetat number of cores of the processor by a core processor licensing
factor specified on the Oracle Pracessor Core Factor Table which can be accessed at http://oracle.com/contracts. All cores on all multicore chips for each licensed program are to be aggregated
before multiplying by the appropriate core processor licensing factor and all fractions of a number are to be rounded up to the next whote number. When licensing Oracle programs with Staridard
Edition One or Standard Edition in the product name, a processor is counted equivalent to an occupied socket: however, in the case of multi-chip modules. each chip in the multi-chip module is
counted as one occupted socket.

For example, a multicore chip based server with an Oracle Processor Core Factor of 0.25 instalied and/or running the program (other than Standard Edition One programs or Slandard Edition
programs) on 6 cores would require 2 processor-licenses (6 muttiplied by a core processor licensing factor of .25 equals 1.50, which is then rounded up to the next whole number, which is 2}, As
another example, a multicore server for a hardware platform not specified In the Oracle Processor Core Factor Table installed and/or sunning the program on 10 cores would require 10 procassor
Hi (10 iptied by a core p o ticansing factor of 1.0 for *All other muiticore chips equals 10).

For the purposes of the following program: Healthcare T ion Base, only the procassors on which Intemet Application Server Enterprise Edition and Heallhcars Transaction Base programs
are installed and/or running must be counted for the purpase of determining the number of licenses required.

For the of the foll g p! iSupport. iStore and Configurator, only the processors on which Intemet Application Server (Standard Edition and/or Enterprise Edition) and the
licensed program (e.g.. iSuppor, iStore andfor Configurator} are running must be counted for the purpose of determining the number of licenses required for the ficensed program; under these
licenses you may also instait and/or run the licensed program on the p s where a fi d Oracle Datab. (Standard Edition andfor Enterprise Edition) is installed and/or running.

- For the purposes of the following programs: Configuration A Pack for Appti System Moniloring Plug-in for Hosts, System Monitoring Plug-in for Non Oracle Databases, System
Monitoring Plug-in for Non Oracte Middleware, Diagnostics Pack for Non-Oracle Middleware, Management Pack for WebCenter Suite, Management Pack for IBM WebSphere Portal, and
Provisioning and Patch Automation Pack, only the processors on which the program that is being managed/monitored are running are counted for the purpose of determining the number of
licenses required.

For the purposes of the following programs: Application Management Pack for Oracle E-Businass Suite, Application Change Management Pack for Oracle E-Business Suite, Application
Management Pack for Siebel, and Application Management Pack for PeopleSoft, all processors on which the middleware and/or database software that support the respective application program
are rurning must be counled for the purpose of determining the number of licenses requlred.

For the purposes of the following programs: Data Integrator Enterprise Edition, Data Integrator and Application Adapter for Data Integeation, informatica PowerCenler and PowerConnect Adapters,
Application Adapters for Data Integration, and Application Adapter for Wareh Builder for; PeopleSoft, Oracle E-Business Suite, Siebel, and SAP, only the processor(s) on which: the larget
database is running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Audit Vault Collection Agent, only the processors of the database sources from which audit data Is collected must be counted for the purpose of
determining the number of licenses required.

For the purposes of the following program: in-Memory Database Cache, only the processors on which the Times Ten In-Memory Database component of the In-Memory Database Cache program
is installed and/or running must be counted for the purpose of determining the number of licenses required.

Application User: is defined as an Individual authorized by you 10 use the applicable licensed application programs which are installed on a single server of on multiple servers regardless of
whether the individual Is actively using the programs at any given time. if you license the Oracle Selt Service Work Request option in conjunction with Oracle Enterprise Asset Management, you
are required to maintain licenses for the equivalent number of Applicalion Users licensed and you are granted unlimited access to initiate work requests, view work reques! status and view
scheduled completion date for your enlire smployee population. Applications Users licensed for Oracle Order Managerment are aliowed to manually enter orders directly into the programs but any
orders entered electronically from other sources must be licensed separately. For Oracle Sourcing, Oracle iSupptier Portal, and Oracle Services Procurement programs, use by your externat
suppliers is included with your application user licenses.

Application Read-Only User: is deflned as an individual authorized by you to run only queries or reporis against the application program for which you have also acquired non read-only licenses.

Collaboration Program User: is defined as an individual authorized by you lo use the programs which are instatled on a singie server or on multiple servers regardless of whether lhe Individual is
actively using the programs at any given time. For the purposes of counting and licensing the number of Beehive Synchronous Coltaboration users, a Cotiaboration Program User whthin your
company is.defined as a user able Lo initiate, or host, a web conference and also participate in a web conference: all participants in the web conference extemal lo your company and attending a
web conference are not required to be licensed.

Annual Transaction Volume: Is defined as the U.S. doliar denominated total value of all purchase orders transacted and all auctions conducted through the Oracle Exchange Platform by you and
others during the applicable year of the Oracle Exchange Platform license regardless of whether any such auction results in a purchase order, provided that an auction resulting in a purchase ordar
shall only be counted against the Annual Transaction Volume once.

Case Report Form (CRF) Page: is defined as the "electronic equivalent” of what would be the total number of physical paper pages Initiated remotely by the Program {measured explicitly in the
Program as Received Data Coilection Instruments) during a 12-month period. You may rot exceed the licensed number of CRF pages during any 12-month period upless you acqulre addiional
CRF pages licenses from us.

Compensated indlvidual: is defined as an individual whose compensation or compensation calculations are generated by the programs. The term Compensated individual includes, but is not
limiled to, your employees. contraclors, retirees. and any other Person.

Computer: is defined as the computer on which the programs are instafied. A Computer license allows you to use the licensed program on a single specified computer.

Connector: is defined as each conneclor connecting the software product with an external product. A unique connector is required for each distinct product with which the software product is
required to interface.

Cost of Goods Sold: is defined as the total cost of inventary that a company has sold during thel fiscal year. It Cost of Goods Sold is unknown to you then Cost of Goods Sold shall be equal to
75% of total company revenue.

Customer: is defined as the Customer entity specified on the ordering document. The programs may not be used or accessed for the business operations of any third party, including but not
limited to your customers, partners, o your affiliates. There is no limitation on the number of physical servers on which such programs may be copied. instalied anc used.

Electronic Order Line: is defined as te total number of distinct electronic order lines entered etectronically into the Oracle Order Management application from any source {not manualty entered
by licensed Order Management Users, Professionat Users 2003, or Professional Users 2003 Extemal) during a 12 month period. This includes order lines originating as external EDWXML
wansactions andlor sourced from other Oracle and non-Oracle applications. You may not excesd the licensed number of order lines during any 12 month period.
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DEFINITIONS (Continted)

Employee: is defined as ali of your full-time, part-ime, porary employ and all of your agents, contractors and consultants. The quantity of the licenses raquired is determined by the number
of Employees and not the actual number of users. In addition. if you elect to outsource any busi R (s) to another pany, all of the y's fulk-time, parnt-ime, temporary employees
and agents, contractors and consuitants that are providing the outsourcing services for you must be counted for the purposes of delermining the number of Employees.

Employee User: is defined as an individual authorized by you io use the application programs which are instatied on a single server or multiple servers, regardiess of whether or nol the individual
is actively using the programs at any given time,

Entry: is defined as a unigue item (e.g., object, person. entily or item of information} stored within the programs. Replicated entries stored within the program on multiple servers are counted as 2
single entry.

Expense Report: is defined as the totat number of exp reporis by the iE: during a 12 month period. You may not exceed the licensed number of expense reports during
any 12 month period.

Fleld Technlcian: is defined as an engineer, technician, representativa. or ather person who is dispatched by you, including the dispatchers, 1o the field using the programs.

FTE Student: is defined as any full-tims student enrolled in your institution and any part-lime student enrolled in your insiitution counts as 25% of an FTE Student. The definition of “fulktime™ and
“part-time” i3 based on your policias for student classification. If the number of FTE Students is a fraction, thal number wili be rounded to the nearest whole number for purposes of license quantity
requiremants.

Hosted Named User: is defined as an individuat authorized by you to access the hosted service, regardless of whether the individual is actively accessing the hosted service at any given time.

Involce Line: is defined as the total number of invoice line items processed by the program during a 12 month pericd. You may not exceed the licensed number of Invoice Lines during any 12

month period unless you acquire additional Invoice Line licenses from us.

VR Port: is defined as a single caller that can be pr via the ive Volce R (IVR) system, Customers must purchase licenses for the number of IVR Ports that represent the
) number of callers that can be processed by the IVR system.

Modute: is defined as each praduction database running the programs.

Network Device: is defined as the hardwara and/or software whose primary purpose Is to route and control communicatit between puters of computer networks. Examples of network
devices include but are not fi, routers, firewalls and network load balancers.

Non Employes User - External: is defined as an individual, who is not your employes, contractor or outsourcer, authorized by you to use the appfication programs which are installed on a single
server or multiple servers, regardless of whether or not the individual is actively using the programs at any given time.

Partner Organization: is dsfined as an extemnal third party business entity that provides value-added services in marketing and selfing your products. Depending upon the type of industry, pariner
organizallons play different roles and are recognized by different names such as reselier, distributor, agent, dealer or broker.

Person: is defined as your employee or contractor who is aclively working on behalf of your organization or a former employee who has one or more benafit plans managed by the system or
continues to be paid through the system. For Project Resource Management, a person is defined as an individual who is scheduled on a project. The total number of licenses neaeded Is to be
based on the peak number of part-time and full-time people whose records are recorded in the system.

Physical Server: is defined as sach physical server on which the programs are Installed.
Ported Number: is defined as the tefephone number that end users relain as they change from one service proviger to another. This telephone number originally resides on a telephone switch
and is moved into the responsibility of another telephone switch.

Record: The Customer Hub B2B is a bundle that inct two comp s, Siebel Unj Customer Master B2B and Oracle Customer Data Hub. For the purposes of the Customer Hub B28
application, record is defined as the total number of unique customer database records stored in the Customer Hub B2B application (i.e., stored in 8 component of Customer Hub B2B). A customer

database record is a unique business entity or company record which Js stored as an_account for the_Siebel Universal Customer Master B2B product or as an organizalion for the Oracls C
Data Hub product.

The Customer Hub B2C is a bundle that Includes two components, Slebel Universal Customer Master B2C and Oracle Customer Data Hub. For the purposes of the Customer Hub B2C
application, record is defined as the total number of unigue customer database records stored in the Customer Hub B2C application {i.e., stored in a component of Customer Hub B2C). A
customer database record is a unique consumer (Le.. physical person) record which'ls stafed as a contact for the Siebef Universal Customer Master product or as a person for the Oracle Customer
Data Hub product.

The Product Hub is a bundie that includes two components, Siebel Universal Product Master ang Oracle Product information Management Data Hub. For the purposes of the Product Hub
application, record is defined as the total number of unique product database records stored in the Product Hub application {L.e., stored in a component of Product Hub). A product database record
is a unigue product component or SKU stored in the MTL_SYSTEM_ITEMS table with an active or inactive status and does not include any instance tems (i.e. *-star items) or organization
assignments of the same item.

For the purposes of the Case Hub program a record Is defined as the totat number of unique case database records that may be stored in the Case Hub application.. A case database recordis a
unigue request or issue requiring investigation or service stored in S_CASE table with an active or inactlive status.

For all application programs licensed as record, please see the application licensing pr ites as i in the Appli 1S Li ing Table which may be accessed at
_http:#oracle com/contracts for the grant and restrictions of the underlying Oracte technology.

For the Hyperion Data Relatlonship Managesment program, a record is defined as the unique occurrence of any business object or master data construct that you choose to manage within the
program. Records may describe any number of enterprise information assets, commonly referred to as base members, including but not limited to cost centers, ledger accounts, legal entlties,
organizations, products. vendors, assets, locations, regions or employees. Additlonally, a record may also be a summary object, commonily referred to as a rollup member, thal either summarizes
base members or describes hierarchical information associated with underlying base members. Records represent unique occurrences and they do not inciude any duplicates or shared
references that may ba essentlal for master data management purposes. :

1000 Records: is defined as 1000 cleansed records {i.e., rows) that are outpul from a production data flow of the Oata Quality for Dala integrator program.

RosettaNet Partner Interface Processes® (PIPs®): are defined as business processes between lrading partners. Preconfigured system-to-system XML-based dialogs for the relevant E-
Business Suite Application(s) are provided. Each preconfigured PIP includes a business documant with the vocabulary and a business process with the choreography of the message dialog.
Rule Set: Is defined as a data rules file containing content for a given country in order to perform data quality functions optimized for that country.

Service Order Line: is defined as the total number of service order entry line items processed by the program during a 12 month period. Multiple service order entry line items may be entered as
part of an individual customer service order or quote. You may not exceed the licensed number of Service Order Lines during any 12 month period uniess you acquire additlonal Service Order
Line ficenses from us.

Subscriber; is definad as (a) a working telephone number for ali wirefine devices; (b} a portable handset or paging devica that has been activated by you for communications and paging;
{c) a residential drop or a nonresi ial device serviced by a cable provider: or (d) a live connected utility meter . The lotal number of Subscribers is equal to the aggregate of all types of
Subscribers. If your business is not defined in the primary definition of Subscriber above, Subscriber is deflned as each U.S. $1,000 incremant of your gross annual revenue as reported to the
SEC in your annuaf report of the equlvalent accounting or reporting document.

Suite: is defined as all the functional software components i in the product dc wtation.

Tape Drive: Tape drives are defined as mechanical devices used 1o sequentially write, read and restors dala from magnetic tape media. Typically used, but not limited to, dala protection and
archival purposes. tape drives are deployed either as a standalone unit(s} or housed within a robotic tape library. Examples of tape drive include but are not limited to, Linear Tape Open (LTO),
Digilal Linear Tape (DLT), Advanced latelfigent Type (AIT), Quarter-inch Cartridge {QIC), Digital Audio Tape (DAT). and 8mm Helical Scan. For Cloud based backups, Oracie counts each parallel
stream of Recovery Manager (RMAN) channel as equivalent to a tape drive.

Terabyte: Is aefined as a terabyte of computer storage space used by a storage filer equal to one triltion bytes.

Transaction: is defined as each set of inferactions thatis initiated by an application user recorded by Oracle Enterprise Manager to capture availability and performance metrics used in calculating
service levels. For example, the following set of interactions would represent one transaction: login, search customer, fog out.
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DEFIRITIONS {Gontinued) .

UPK Developer: is defined as an Individual authorized by you 1o use the programs which are installed on a single server or mulliple servers, regardless of whether the individual is actively using
the programs at any given time. UPK Developers may creale, modify. view and interact with si tions and i

UPK Employee: is defined as an active employee of yours, (note: The valug of these applications is determined by the size of the active employee population and not the number of actuat users.
Therefore, all of your active employess must be included in your order when licensing these applications). UPK Employees may view and interacl with simulations and documenlation bul may not
create or modify simulations or documentation.

UPK User: is defined as an individuat authorized by you to use the programs which are instalied on a single server or multiple servers, regardless of whether the wndividual s actively using the
programs at any given time. UPK Users may view and interact with simulations and documentation but may not create or modify simulations or documantation.

Workstation: is defined as the client computer from which the programs are being accessed, regargless of where the program is Installed.

$M Freight Under Management: is defined as one million U.S. doflars of the total transportation value of tendered orders for all shipments for a given calendar year during the term of the license.
FUM shali include the combined total of actual freight purchased by you, ptus the cost of freight for shipments managed by you (e.g.. you are not purchasing transportation services on behalf of
your clients but are providing transportation management services for your clients). Freight thal is paid by a third party shall aiso be included in the FUM total {e.g., inbound shipments from
suppliers 10 you with freighl terms of prepaid).

$M in Revenue: is defined as one million United States dollars in all income (interest income and non interest income) before adjustments for expenses and taxes generated by You during 3 fiscal
year,

$M in Managed Assets: is defined as one million U.S. dollars of the following total: (1) Book value of investment in capital leases, direct financing Jeases and other finance leases. including
residuals, whether owned or managed for others, active on the program, plus (2) Book value of assets on operating leases, whether owned or managed for others, active on the program, pius (3}
Book value of loans, noles. conditional sales contracts and other i . ownad or d for othars, active on the program, plus (4) Book value of non eaming assets, owned or managed
for others. which were praviously leased and active on the program, including assets from term terminaled leases and repossessed assels, plus {5) Original cost of assets underlying leases and
loans, originated and active on the program, then sold within the previous 12 months.

For a compiele list of products offered by Oracle Corporation, please visit the Oracte eDelivery site:
hitp {/edelivery oracle.com
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ORACLE SUPPORT SERVICES

QOracle Support Services (OSS) offers the following programs: Sotware Update License & Support to provide customers with the right to Oracle product upgrades and 24x7 support of ait Oracle
products, and Oracle Advanced Customer Support for a menu of additional services designed to provide an enhanced level of support. Services may vary by country. For availability, contact your
local Support Sales representative. For a complste description of Oracle Support Services programs. refer lo the Sales Support website at hiip:/imwww.oracle.com/Support

Software Update License & Suppont .

Software Updates License & Support provides customers with lhe right to product upgrades and 24x7 technical support, and is available for five years from the ratease date of the product.

Product upgrades includes upgraded ions of releases and palches. Customers receive direct access Oracle experts for produci-specific questions about installing
and operating Oracle sohware Web based support is provided vis OracleMetalink. Fealtures of MetaLink include proactive nolifications. customized home pages. lechnical libraries and
forums, product fife-cyct abug d and the ability b log technical assistance requests.

Support Renewals

Prices shown on this price list are annual fees that apply to both perpetual and lerm licenses for first year suppod only. The pnce of a technical support renewal for Software Update Licensa

& Support is the technical support fees paid for the same ticenses in the prior year, i d by the appropi Oracie uses two diferent renewal adjustments: the
Infiationary Adjustment Rate (AR} and the Local Renewal Adjustment (LRA). Support for all licenses is adjusted by the grealer of the LRA of the IAR. ln aft casas, any valid technicat support
cap included in a license agreament or ordering that g the li timits the renewal adj it. For more info ion on ] contact your Support Sales
representative.

Advanced Customer Support
Ad d C Support is desigried to provide an enhanced leval of support 1o Oracle customers, Advanced Custemer Suppon delivers lailored, fiexible suppont solutions built to meet
the " specific qui Advanced Customer Support customers have the flexibility to purchase standard or combine standard services with specific offerings 1o

provide a full solution.
Contacl your local Support Sales representative for Advanced Customer Support information and pricing.

Incident Server Support Packages
Incident Server Supporl Packages provide incident-based web support for the followlng limited product sels:

- Oracle Database Server Support Package (2.300 USA (Dollar) for 10 incidents on one server):

Oracle Database Enterprise Edition, Oracle Database Standard Edition, Standard Edltion One, Partitioning, Reat Application Clusters, Advanced Compression
- Oracle Application Server Support Package (1,150 USA (Dollar) for 10 incidents on one server):

Intemet Application Server Enterprise Edition, internet Applicalion Server Standard Edition, Internet Application Server Java Edition

Wilh the purchase of Incident Server Support Packages, cuslomers receive access lo Oracle MelaLink, which provides 24x7 web-based lechnical support, including web-based Technical
Assistance Requests.

JDeveloper Support
JDeveloper Support is a 24x7 suppont service thal provides direct aceass fo Oracle expens for pruduct-spectﬁc questions about installing and operating Oracle JDeveloper. Web based
support is provided via OracleMetalink. Features of MetaLink include proactive notifi [ ed home pages. ical libraries and forums, product life-cycle information, a bug
dalabase, and the abiiity Io log technical assistance requests.JDeveloper Support is priced at 218.80 USA (Dollar) per Named User Plus per annum. Price applies to first year support only,
JDeveloper Support Is available only for the free version of JDeveloper downloaded from OTN after Jun 28, 2005. Al standard Oracle support policies, as outlined in the Technical Support
Policies, are applicable to JDaveloper purchased before this date.

Customer Support Servicas Policies and Definitions:
The complete policy can be found in the Technical Supporl Poticles at htp:iwww.oracle.convsupport

Customers with current Software Updales, License & Support can support their product for a lurther 3 years, past the initial 5 years from the general availability date of the product, by
purchasing Extended Support. Extended Support fees are appliad to the desupported Oracle programs only. Extendad Support fees consisl of the prior year’s fee for Soflware Updates &
Support plus the applicable renewal adjustment. plus an additional fee based on the year. Additional fees are as follows:

Yaar 6 after product release: 10% of currant year's Software Update License & Support
Year 7 after product release: 20% of current year's Software Update License & Support
Year 8 after product release: 20% of current year's Software Update License & Support

Extended Support offers the following:

Updates, fixes and securily alerts

Tax, legal and regulatory updates
Upgrade scripts

Technical support

Major product and lechnology releases

Sustaining Suppoit
Suslaining Supporl offered in years 9 and beyond providas technicat support—i.e.. access to Oracle's online and call-center support—and rights to future products for as long the customer is
purchasing support. Sustaining support Is charged as per renewal pricing, found in the "Support Renewals” section above.

Sustaining Support provides:
Technical Support
Access to Metalink/Customer Connection

Major product and technology refeases
Pre-existing fixes

ORAGLE ON-DEMAND

Oracle offers complete application, database, and hardware management services, which can help lower a customer's {7 maintenance costs and increase suppoit resolution ime.

Administration Gervices
Administration Services are system adminislration, application technology management and monitoring activities provided remotely by Oracle for licensed Oracle programs. Administration
Services are contracted on yearly terms; the billing Is annual in advance.

Computer and Administration Services
Computer Services must be sold together with Adminisiration Services. Computer and Administration Services are system administration, application lechndlogy management, and

monitoring activities for licensed Oracle programs that are provided by Oracle from a data center hosling facility to which the customer has remote applications access. Computer and
Administration Services are contractad on yearly terms: the billing is annual in advance.

i
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Exhibit B
CONVERTED AND REPLACED LICENSES EXHIBIT

Existing | Existing
Existing License Quantity | Metric CSl #
Change Management Pack 32 Processor | 3915151
Diagnostics Pack 32 Processor | 3915151
Oracle Database Enterprise Edition 32 Processor | 3915151
Partitioning 16 Processor | 3915151
Real Application Clusters 32 Processor | 3915151
Tuning Pack 32 Processor 3915151
Oracle Database Enterprise Edition 6 Processor | 14838090
Configuration Management Pack 8 Processor | 15489733
Provisioning and Patch Automation Pack for Database 8 Processor | 15489733
BPEL Process Manager 2 Processor | 16023709
Internet Application Server Enterprise Edition 2 Processor | 16023709
Oracle Database Enterprise Edition 2 Processor | 16023709
BEA Weblogic Server Premium Edition 26 CPU 15963034
BEA WebLogic Express Base Edition 1 CPU 15978796
-IBEA Weblogic Express Base Edition 3 CPU 15978796
BEA WeblLogic Server Advantage Edition 1 CPU 15978796
BEA WebLogic Server Advantage Edition 1 CPU 15978796
BEA WeblLogic Server Premium Edition 2 CPU 15978796
BEA Weblogic Server Premium Edition 4 CPU 15973320
BEA Weblogic Server Premium Edition 2 CPU 15973320
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Exhibit C
Unpaid Technical Support Invoices Exhibit

Amount of Qutstanding

Support Renewal Invoice Technical Support Support
Contract Number Numbers ‘Invoices Expiration Date
1699755 40896395 $68,018.63 June 30, 2009
TOTAL $68,018.63
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Exhibit D
Minimum License Quantities Exhibit

Product Description / License Type

License Floor Quantity

Oracle Database Enterprise Edition - Processor Perpetual

8

Real Application Clusters - Processor Perpetual

Partitioning - Processor Perpetual

Advanced Security - Processor Perpetual

Database Vault - Processor Perpetual

Oracle Real Application Testing - Processor Perpetual

Oracle Active Data Guard - Processor Perpetual

Diagnostics Pack - Processor Perpetual

Tuning Pack - Processor Perpetual

Change Management Pack - Processor Perpetual

Provisioning and Patch Automation Pack for Database - Processor Perpetual

Configuration Management Pack for Oracle Database - Processor Perpetual

Data Integrator Enterprise Edition - Processor Perpetual

WebLogic Suite - Processor Perpetual

Management Pack Plus for SOA - Processor Perpetual

Management Pack for WebLogic Server - Processor Perpetual

SOA Suite for Oracle Middleware - Processor Perpetual
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