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ORDERING DOCUMENT

ORACLE

Your Name Massachusetts Exeoutive Office Of Your Contact John Glennon
Labor And Workforce Development
Your Loeation 19 Saniford St Phone Number 617-826-5660
. Boston, MA 02114 Emall Addrass John.glennon @ state.ma,us

ORACLE CONTRACT INFORMATION
Agreemeont: Softwars Licensé and Services Agreement ‘
Agreement Name: STATE-41627-16-NOV-04 (Also known to the Commonwealth as ITS18)

This ordering document incorporates by reference the terms of the agreement specified above (the
“agresment”). : '

A. PROGRAMS AND SERVICES

You (as defined in section B.1) have ordered the program licenses and 12 months of technical support
services described below. Listed below is a summary of net fees due under this ordering document., These
fees are exclusive of any applicable shipping charges or applicable taxes. All fees on this ordering document

are In US Dollars,

The programs below are for use on-an-unlimited-number of Processors forative (5) year tarm, subject to the

-fixing requiremants and all-other-terms and-condiitions of this ordering documant (each such program béing
referred to as an “Unfimied Deployment Program” and colisctively es the "Uniimited Daployment

Programs”),

'|_Product Description / License Iyp_e_' Quantity
acle Database Enterprise Edition - Prooessor FPerpetua! Unlimhed
Real Application Clusters - Processor Perpetual Unlimited
Partitioning - Processor Perpetual . Unlimited
Advanced Security - Processor Perpetual Uniimited
Database Vault - Processor Perpetual Uniimited
racle Active Data Guard - Processor Perpetual . Unlimited
Diagnostics Pack - Processor Perpetual Unlimited
uning Pack - Processor Perpetus Unfimited
han ement Pack - Procegsor P tugl Uniimited
Provi and Patch Automation Pack for Database - Processor Perpetus) Unlimied
Configuration Man ent Pack for Oracle Database - Processor Perpetual Uniimited
LData Integrator Enterprise Edition - Processor Perpetual . Unlimited
L_Weblogic Suite - Processor Perpetual Uniimited
Net Faes |

Oracie Programs License Fees $578,731.87

Qracle Programs §_qugt Foes $116,146.37

Total Feag Due $690,878.24
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B. GENERAL TERMS

1. Customer Definition .
For purposes of this ordering document only, “you" and “your” shall mean the governmental

organization listed at the head of this ordering document. The state agencies listed in Authorized Users
Exbibit (Exhibit D) ("Authorized Users”) will be the only entities you aliow to use the Unlimited Deployment
Programs licensed under this ordering document. You represent that you have the full lega! authority to
bind the Authorized Users to the terms, condlitions and obligations under this ordering document; and
further, you agree to have the Authorized Users agree to use the programs under the terms of this
ordering document and the agreement, You shall be responsible for any breach of such terms by the

Authorized Users,

2. Commencement Date :
All program licenses and the perlod of performance for all services are effective upon shipment of
tangible media or upon the Effective Date of this ordering document i shipment of tangible media is not

required,

3. Territory
The program licenses and services described in section A are for use in the United States of America.

4. Fees, involcing, and Payment Obligation

a. Ali fees due under Section A of this ordering document shall be non-canceflable and the sums paid

honrefundable, except as provided in the agreement.

b. License and services fees are invoiced as of the commencement date. Technical support fees are
payable quartery in arrears. The total annual technical support fees due under this ordering

document are specitied in section A,

€. Based upon your representation, Oracle will not invoice you for any taxes related to the fees paid
hereunder, .

d. in entering into payment obligations under this ordering document, you agree and acknowledge that
you have not relied on the future availability of any program or updates. However, () ¥ you order
technical support for programs licensed under this ordering document, the preceding sentence does
not telleve Oragle of s obligation to provide such technical support under this ordering document, if-
and-whan avallable, in accordance with Oracle’s then current technical support policies; and (b) the
preceding sentence does not change the rights granted to you for any pragram licensed under this
ordering document, per the terms of this ordering document and the agreemsnt. .

e. Notwithstanding anything else in this Ordering Document to the contrary, the only fee, invoice or.
payment for which you are liable are those referenced In section G.3 herein, Unpaid Technicat
Support Invoices and Renewal of Technical Support, and the portion of the Total Support Stream,
referenced in section C.1 hereln, comprised of (a) the existing technical support for the Converted
and Replaced Licenses and (b) technical support for any program licenses purchased under section
E.1 (Price Hold) (collectively referred 1o as “non-ANF TS Fees")

The Exscutive Office for Administration and Finance ("ANF") for the Commonwealth of
Massachusetts is the holder of funds from the Information Technology Bond IV. ANF has agreed to
make on your behalf from that fund, for a period of five years commencing on the Effective Date of
the ordering document, , payments for all other fees, Invoices or payments referenced in this ordering
document, including without fimitation all technical support fees for the Unlimited Deployment
licenses and all license fees for such licenses, but not ineluding the Non ANF TS Fees,

Should ANF fail to make such payments for any fees, invoices or payments, you shall have no liability
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8.

for such payments, other than those referenced in the first paragraph of B.4.e above. However, if
ANF falls to pay in full for the programs, your rights to use those programs shall end. (Please see
section B.8 for certain specific relicensing rights in the event of a termination of the program
licenses.) If you fail to make paymenits for the Non ANF TS Fees and/or if ANF pays in full for the

programs, but fails to maintain the Total Support Stream (as set forth in section G.4 below), your
Unlimited Deployment Period shall end and the Cartification Process set forth in section D.1.b, below

wili be triggered.

Delivery and Instatlation
a. Oracle has made the programs listed in section A available to you for electronlc download at the

electronic delivery web site located at the following Intermet URL: JJledelivery.ore .
Through the Internet URL, you can access and electronically download to your location the current
production release as of the Effective Date below of the software and related program documentation
for each program listed in section A. Provided that you have continuously maintained technical
support for the programs listed in section A, you may continue to download the software and related
program documentation for the programs listed in section A, Please be advised that not all programs
are available on al hardware/operating system combinations. For current program avallability please
check the electronic delivery web site specified above. You acknowledge that Oracle Is under no
further delivery obligation under this ordering document, electronic downioad or otherwise.

b. You shall be responsible for Instaliation of the software.

Source Code

Oracle may deliver source code as part of its standard delivery for particular programs; all source code

2983759 Mass Labor - id

delivered by Oracle Is subject to the terms of the agreement, ordering document, and program
documentation.

Segmentation
The program licenses provided in this ordering document are offered separately from any cther proposal

for consuiting services you may receive or have received from Oracle and do not requir¢ you to purchase
Oracle consulting services.

Municipal Payment Plan and Terminatlion ‘ .
Oracle agrees that if, concurrent with the delivery of this ordering documant ANF wiii daliver ah Oracle

Municipal Payment Plan Agreement and Payment Schedule (together a “Payment Schedule™) that is
satisfactory to Oracle, then the payment terms in the Payment Schedule shall replace the payment terms
of this Ordering Document to the extent specified in the Payment Schedule and the programs and
8ervices ordered hereunder will be subject to the Payment Schedule. The Fees tlue hereunder for the
Oracle programs and services that are subject to the Payment Schedule will not be considered fully pald
until all sums due under the Payment Schedule have been paid.

It there is a termination for convenience (pursuant to Section 4 of the Commonwealth’s Terms and
Conditions in ITS19 and the Office of the Comptroller's Joint Policy Procurement/Contracts, issued July
1, 2004) of the Payment Schedule and ANF has not paid all sums due under the Payment Schedule for
the programs delivered pursuant to this ordering document (as set forth in Exhiblt A to the Payment
Schedule), then you may not use the programs. Concomitantly, f ANF terminates for convenience as
stated above and fully pays for the programs before or simultaneously with such termination, but does not
pey the Total Support Stream as defined below in section C, then the Unlimited Deployment Period and
the Unlimited Deployment Right (both defined in section D below) shall immediately terminate, and the
Certification Date (defined In Section D below) shall be accelerated to 15 business days after auch
termination, and you and Oracle shall follow the certification process set forth in section D.1.b. Except as
stated above, all other license rights and obligations will continue, In acaordance with the terms of the

ordering document and agreement.

if there is a termination of the licenses granted under this ordering document, Oracle agrees to rellcense
you for the previously delivered Converted and Replaced Licenses, pursuant to the terms of the ordering
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documents applicable to those licenses. Any technical suipport services for such licenses shall be
separately ordered pursuant to Oracle’s policles, and you agree to pay technical support fees in an
amount equal to the support amount due and/or pald in the last renewal prior to converting and replacing
such licenses. You acknowledge that you have previously received the programs relating to the
Converted and Replaced Licenses, and that no further delivery obligation exists with respect to those »

programs.
C. Technical Support

1. Total Support Stream ~
For purposes of this ordering document, the ‘Total Suppart Stream” shall mean:

(i) the existing technlcal support for the Converied and Replaced Liconses:
(i) the technical support for the Unlimited Deployment Programs licenses specified in section A, and;

(iif) technical support for any program licenses purchased under section £.1 (Price Hold).,

2. Technical Support Cap
For the Programs listed in section A, Software Update License & Support {or any successor technical

support offering to Software Update License & Support) ("SULS") acquited with your order and the
existing technical support may be renewed annually. The technical support fee for the second year of
technical support will consist of two numbers; (i) the Programs Support Fees in Bection A in the amount

of $115,146.37("New Support”) for the annual period of August 31 through August 30 of the applicable

annual period and (li) the existing technical support for the Converted and Replaced Licenses In the
amount of $429,208.77 (‘Existing Support”) for the annual period of July 1 through June 30 of the
applicable annual period (jointly known as “Combined Support”). If either part of the Combined Support is
not paid then the licenses In section A are deemed unsupported. The second year fee for the Combined
Support will be $544,355.14. if you renew the Combined Support for for the same number licenses for the
same programs, the fee for Combined Support will not increase over the prior year's fees throughout the
Unlimited Deployment Period. Thereafter, if you renew the New Support for the same number of licenses
for the same programs for the first, second and third renewal years after the Unlimited Deployment
Period, the fee for the New Support will not increase by more than 3% over the previous year's fee,

3. Unpaid Technical Support Invoices and Renewal of Technical Support
You and the Authorlzed Users must, pursuant to the original payment terms on the original orders (1) pay
all the outstanding technical support invoices associated with the support renewal contracts for all
Cenverted and Replaced Licensed in the Unpaid Technical Support Invoices Exhibit (Exhibit C); (ii) issue
to Oracle orders to renew technical support for all Converied and Replaced Licenses lsted on the
Converted and Replaced Licenses Exhibit, that cover the support period from the day after the iast
supported date through June 30, 2010; (iii) pay Oracle all technical support invoices assooiated with the
such renewal orders for technical support for all Converted and Replaced Licenses with a period of
performance end date of June 30, 2010; and (iv) agree and acknowledge that the execution of this
ordering document does not relieve you or the Authorized Users of your obligations to pay for unpaid
technical support invoices, issue renewal orders for technical support and pay future technical support
involces as described in this section C. Fallure to mesat any of the conditions set forth in this section C-3

will be subject to D.1.c.
D. UNLIMITED DEPLOYMENT

1. Unlimied Deployment Right
a. General -in consideration of the payment to Oracle of the license and technical support fees

specifled in section A, for five (5) years from the Effective Date of this ordering document (or such
earlier period as set forth below in section D.1.¢) (the “Unlimited Deployment Perlod"), you and the
Authorized Users will receive the right to use the Uniimited Deployment Programs on an unlimited
number of Processors (the “Unlimited Deployment Right”), provided that (i) your use of such
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Unlimited Deployment Programs shall be in compliance with the terms of the agreement and this
ordering documaent, and (fi) you continuously maintain the Total Support Stream.

On the fitth (5™ anniversary of the Effective Date of this ordering document (or earlier as set forth
below In section D.1.c), the Unlimited Deployment Period and the Unlimited Deployment Right shail
terminate, and within thirty (30} days of such fifth anniversary (or earkier as set forth in section D.1.c)
(the “Certification Date™), you and Oracle shali follow the certification process set forth in section

D.1.b below. .

b. Certification Process
On the Certification Date (or Accelerated Certification Date (as defined below), if applicable), you

shall fumish Oracle with a certification signed by a C-level exacutive of your company verifying the
quantity of Processors on which the Unlimited Deployment Programs are installed and runhing by you
ag of the date on which the Unlimited Deployment Period ends (such certified quantity, the “Final
License Count”). On the date the Unlimited Deployment Period ends, your quantity of Processor
licenses of the Unlimited Deployment Programs shatll be fixed and limited at the greater of (i) the
quantity of licenses for each such program specified on the attached Minimum License Quantities
Exhibit (Exhiblt E) (the “License Floor™), or (il) the quantity of licenses for each such program
specified In the Final License Count (the quantity of program licenses that you acquire under this
section being referred to as the “Certified Deployment”).

The License Floor establishes the minimum license quantity for each program speocified on the
Minimum License Quantities Exhibit. For example, if your Final License Count speciflies a quantily of

200 Procassors of program A end 600 Processors of program B and the License Floor for program A

is 150 Processors and for program B is 700 Processors, then under the terms of this section D.1.b
your quantities of licenses will be fixed and limited at 200 Processors of program A end 700

Processors of program B.

c. Breach of Uniimited Deployment Terms
Upon the date that you first fail to meet any of the conditions specified in section D.1.a above (the

“Non-Compliance Date”), then the Unlimited Deployment Perlod and the Unlimited Deployment Right
shall immediately terminate, the Certification Date shall be accelerated to 15 business days after the
Non-Compliance Date (the “Accelerated Certification Date®), and you and Oracle shall follow the
certification process set forth In section D.1.b above. Except as stated above, all other license rights
and obligations will continue, in accordance with the terms of the ordeting document and agreement.

You shall not be entitied to any credit or refund as a result of such termination of the Unlimited
Deployment Period. If your non-compliance s due to fallure to maintaln the Total Support Straam,
your program licenses after the Non-Compliance Date and all dasupported licenses will be subject to
Oracle's technical support pricing and policies in effect on the Non-Compliance Date.

d. End of Unlimited Deployment Perlod
Following the end of the Unlimited Deployment Period, your use of the programs licensed and

corttitied pursuant to the certification process set forth in section D.1.b will continue o be in
accordance with the agreement and this ordering document,

Following the end of the Unlimited Deployment Period, and regardless of the guantity of program
licenses in your Certifled Deployment, your annual technical support fee for the programs licensed
under this ordering document ahall be based on but shall in no event be less than the annual
technical support fee you pald for such program lcenses at the support renewal immediately prior to
the end of the Unlimited Deployment Period.

If at any time after the end of the Unlimited Deployment Period your use of the programs licengsed
and certified pursuant to the certification process set forth in section D.1.b exceeds the Certifiad
Deployment, then you must acquire additional licenses and technical suppon for such program(s) for
such exceeded use In accordance with Oracle’s then current prices and policies,
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it at any time after the end of the Unlimited Deployment Period your use of the programs licensed
and certified pursuant fo the certification procass set forth in section D.1.b decreases such that such
use Is below the Certified Deployment, you shall not be entitied to a refund or credit of any license

and/or technical support fees paid under this ordering document.

e. Restriction on Asgignment ' '
Except for the transler rights expressly granted in section D.1.! below, during the Unlimited

Deployment Period you may not assign the licenses of the Unlimited Deployment Programs acquired
under this ordering document, or give or transfer an interest in them to another Individual or entity.

1. Transterability _
a. If, by an act of legisiation or state regulation, you assume responsibility for an agency, which is to

be added to the Authorized User Exhibit, the additionat agency ("Additional User") has the right to use
the Unlimited Deployment Licenses. You will be required to provide notification of the Additional User
to Oracle within thirty (30) days of such event, and Oracle reserves the right to evaluate the Additional
User, Oracle may efther (1) elect to terminate use of the Unlimited Deployment Rights with respect to
the Additional User; or (2) require you to purchase additional program licenses for the Additional User

to use the Unlimited Deployment Programs.

b. It, by an act of legisiation or state regulation, an agency listed in the Authorized User Exhibit is
transferred to or combined into an agency ("Transferred Agency”) not listed In the Authorized User

Exhibit then, within ninety days of such combination, you and Oracie will jointly evajuate the

Transferred Agency-and may-either (1) elect to terminate the Unlimited Deployment Rights; or (2). -

require you to purchase additional program licenses for the additional agency to use the Unlimited
Deployment Programs. .

c. If during the Unlimited Deployment Period you or an Authorized User is dismantled or ctherwise
coage to exist as an agency or an Authorized User then the Certlfication Process in section D.1.b

shall occur.

d. You shall not be entitied to & refund or credit of any fees pald under this ordering document in the
event any one of these occur. , 7

E. FUTURE PURCHASES

1. Price Hold .
a. For a period of thirty-six (36) months from the Effective Date of this ordering document, you may

order licenses for the programs (and first year of Software License Update & Support for the
programs) not listed in section A at the appropriate license and support fees specified on the
attached Oracle Technology Giobal Price List dated July 1, 2009 at & 57% discount off the list price,
provided such programs are avallable in production release when ordered and you have continuousty

maintained the Total Support Stream.

b. Each order placed pursuant to this section will specify Oracie's delivery obligation. If the order
specifies delivery, the programs will be delivered via electronic downioad. If electronio download Is
not possible or otherwise agreed to by the parties, tangible media will be delivered. Whenever the
delivery of tangible media Is required, you are charged for media and the shipping terms are FCA:

Shipping Point, Pre-paid and Add.

Al technical support for program licenses acquired under the terms of this section shall be deemed
part of the Total Support Stream.
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d. 'Should you elect to renew SULS for additional licenses acquired pursuant to this section for the
- support, the fee for SULS will not increase over the prior years fee for the first, second, third and forth.

renewal years,

F. OTHER

1. Converted and Replaced Licenses _
a. General, In connection with the Unlimited Deployment Right granted under this ordering document,
all licenses of any versions or releases of the Uniimitad Deployment Programs that were acquired by
you prior to the Effective Date of this ordering document shall be converted and replaced as of the
Effective Date of this ordering document (the “Converted and Replaced Lioenses”). The Converted
and Replaced Licenses are specified on the attached Converted and Replaced Licenses Exhibit
(Exhibit B). You will no longer have any right to use the Converted and Replaced Licenses, nor will
You be permitted to reinstate the Converted and Replaced Licenses. You shall not be entitied to a

credit or refund.of license feas for the Converted and Replaced Licanses.

b. Omitted Licenses
The parties dgree that they havs worked in good faith to list on the Converted and Replaced Licenges

Exhibit all licenses of any versions or releases of the Uniimited Deployment Programs that were
acquired by you prior to the Effective Date of this ordering document, Howaever, tha partles
ackriowledge that some of such licenses may have been inadvertently omitted (“Omitted Licenses”)
from the Converted and Replaced Licenses Exhibit and that technical support fees assoclated with

the Omitted Licenses were therefore excluded from the Total Support Streem. If at any time

following the Effective Date of this ordering document elther you or Oracle discovers any Omitted

Licenses, then the parfies agree that: (i) you will continue to pay all tachnical support fees due in
connection with the Omitted Licenses during the Unlimited Deployment Period, and (ii) the parties wil!
amend this ordering document to add the Omitted Licenses to the Converted and Replaced Licenses
Exhiblt and to inclucie the technical support fees associated with the Omitted Licenses in the Total
Support Stream. You shali not be entitied to a refund or credit of any licensa and/or technical support
tees as the result of any adjustment specified herein.

G. SIMULTANEOQUS EXECUTION
The terms and conditions herein are granted In consideration of this ordering document and by the

ordering document represented by the footer designation 2972812 (for Massachusetts Executive
Office of Administration and Finance). If ordering document 2072812 is not exeouted, this ordering

document will not be accepted by Oracle.

This quote Is valid through August 31, 2009, and shall become binding upon execution by you and
acceptance by Oracle,
Massachusetts Administrative Office of Oracﬁ USA, Inc,
Labor and rce opme,
Signature i : » Signature
Name / JoGnLen, hen Name
Tite (CAEFFIVACIA OFF/EX_ Title
Signature Date j/ 2/ /09 Signature Date
Effective Date _ August 31, 2009
2983759 Mass Labor - id Page 7 of 13
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Exhibit A
PRICE HOLD EXHIBIT
ATTACHED ORACLE TECHNOLOGY GLOBAL PRICE LIST
DATED JULY 1, 2009 '
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 Exhibit B
CONVERTED AND REPLACED LICENSES EXHIBIT
L Existing .
xisting License Quantity Exisgting Metric CSI#
JAGNOSTICS PACK 2.0 100 CONCURRENT DEVICE! 2213803
ERVER EE 8 8.0 100 (CONCURRENT DEVICE! . 2213803
TUNING PACK 2.0 100 |CONCURRENT DEVICE! 2213803
iChange Management Pack 14 Processor 3368321
Diagnostics Pack 14 Progessor 3366321
_[Oracle Database Enterprise Edition 14 Processor 3368321
Tuning Pack 14 Processor 3366321
Change Managemant Pack 2 Prooessor - 3642882 |
Diagnostics Pack 2. Processor 3642982
Oracle Database Enterprise Edition 2 Processor 3642932
Tuning Pack 2 Processor 3642982
hangs Managemaent Pack 4 Processor 13585327
Diagnosgtics Pack 4 Procesgsor 13585327
Oracle Database Enterprise Edition 4 Processor 13586327
Tuning Pack 4 Processor 13585327
Change Management Pack 50 Named User | 14631682
nostics Pack 50 Named User Plus 14631582
racle Database Enterprise Edition 60 Named User Plus 14631582
Tuning Pack 50 Named User Pius 146316582
hange Management Pack 2 Proocessor 14838962
Diagnostics Pack 2 Processor 14838962
Oracle Database Enterprige Edition 2 Processor 14838962
Tuning Pack 2 Procassor 14838962
Oracle Database Standard Edition 2 Processor 14838966
Change Management Pack 2 Processor 15286370
Diagnostice Pack 2 Procsssor 15286370
racie Database Entferprise Edition 2 Processor 15286370
uning Pack 2 Proceasor 15286370
Change Management Pack 2 Proogasor 16486182
iagnostics Pack 2 Procasgor 15486182
Erac!e Database Enterprise Edition 2 Processor 15486182
Tuning Pack 2 Processor 15486182 |
Change Management Pack 100 Named User Plus 15486250
Diagnostics Pack 100 Named User Pius 15486250
Oracle Databage Enterprise Edition 100 _Named User Plus 15486260
Tuning Pack 100 Named User Plus 15486250
Advanced Security 8 Processor 16908239
Advanced Security 200 Named User Pius 16906239
Change Mansgement Pack 8 Procassor 15908239 |
Change Management Pack 200 Named User Plus 15908239 |
Configuration Management Pack 8 Processor 15906239
onfiguration ent P 200 Named User Plus 15906239
jagnostics Pack 8 Processor 15906239
lagnostics Pack 200 Named User Plus 15208239
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Oracle Database Enterprise Edition 8 Processor 15806239
Qracle Database Enterprise Edition 200 Named User Plus 15906239

artitioni 8 Processor 15906239
Partitioning 200 Named User Plus - 15806239
Real Application Clusters 8 Procegsor 15906239

eal Appiication Clusters 200 Named User Plus 15806230

Tuning Pack 8 Processor 15906239
Tuning Pack 200 Named User Plus 15806239
Application Server Enterprise Edition 222  ICONCURRENT DEVICE|] 3189876
Change Management Pack 8 CONCURRENT DEVICE| 3189876
Diagnostios Management Pack 222 CONCURRENT DEVICE! 3188878
Oracles] Enterprise Edition 72 CONCURRENT DEVICE! 3189876
Partitioning 222 CONCURRENT DEVICE] 3189876
Tuning Management Pack 222 CONCURRENT DEVICE[ 3189876

PAGE 22
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Exhibit C
Unpaid Technical Support Invoices Exhibit

Amount of Qutstanding  Support
Technical Support Expiration

Support Renewal
Contract Number invoice Numbers _ Invoices . Date
41042245, 41042246, 41042247,
1411308 41042248 $117,759.27 June 30, 2009
41050507, 410505608, 41050509,
1715253 . 41050510 $14,559.56 June 30, 2009
‘ 41042249, 41042250, 41042251,
1775442 41042252 $24,266.01 June 30, 2008
41048084, 41048085, 41048086,
2076338 41048087 $10,807.39 June 30, 2008
41050515, 41050518, 41050517,
2256888 41050518 $9,124.63 June 30, 2009
41047842, 41047843, 41047844,
2326480 41047858 $11,436.54 June 30, 2009
41048088, 41048089, 41048080, :
2326807 44048091 — - $11,488.62June 30, 2000
41048092, 41048093, 41048094,
2373722 ‘41048095 $15,265.00 June 30, 2009
41017559, 41017683, 41017684,
2902977 41017685, 41017686 $3,427.08 May 14, 2010
‘ 40896331, 4089633133,
4487408 4089633134 $38,903.84 June 30, 2009
4943221 40909724 17,607.46 Sept. 30, 2008
‘ TOTAL $274,583.30
2983759 Mass Labor - id Page 11 of 13
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Exhibit D
AUTHORIZED USER EXHIBIT

Exscutive Office of Labor and Workforce Development
Department of Industriat Accidents

Department of Labor

Department of Workioroe Development

Division of Apprentice Training

Division of Career Services

Division of Labor Relations

Division of Qecupationa! Safety

Division of Unemployment Assistance

COmmonwealm Corporation

Massachusetts Workforce investment Board

Joint Task Force On The Underground Economy and Employee Misclassification
Workers' Compensation Advisory Councll
Board of Review

Page 12 of 13
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Exhibit E

Minimum Uicense Quantities Exhibit

Product Description / License Type Llcense Floor Quantity

Oracle Database Enterprige Edition - Processor Perpetual
Real Application Clusters - Processor Perpetual

Partitioning - Processor Perpetual -
Advanced Security - Processor Perpetual

Database Vault - Processor Perpetual .
Oracie Active Data Guard - Processor Perpetual
Diagnostics Pack - Processor Perpetual
Tuning Pack - Processor Perpetual
Change Management Pack - Processor Perpetual
Provisioning and Patch Automation Pack for Database - Processor Perpetual

Conflguration Management Pack for Oracle Database - Processor Perpetual
Data integrator Enterprise Edition - Processor Perpetual
WabLogic Suite - Processor Perpetual ' .
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