
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
     

  

Save money and improve 
worker safety by cutting 
use of toxic chemicals. 

OUR SERVICES 
 Waste Reduction 
 Compliance Assistance 
 Toxics Use Reduction 
 Production Process Improvement 
 Water Conservation 
 Energy Efficiency 
 Renewable Energy 
 Technology Transfer 
 Educational Resources and Tools 

CONTACT US 
(617) 626-1060 

MAOTA@STATE.MA.US 
 

100 CAMBRIDGE STREET 
SUITE 900 

BOSTON, MA 02114 
 

MASSACHUSETTS 
OFFICE OF 

TECHNICAL 
ASSISTANCE AND 

TECHNOLOGY 
(OTA) 

 
ALL SERVICES PROVIDED AT 

NO COST TO YOUR BUSINESS 
 



 

PROGRAMS AND RESOURCES

WHO WE SERVE 
Any Massachusetts businesses including 
but not limited to: 
 

 Automotive 
 Biotechnology 
 Chemicals, Allied Products 
 Coatings, Powder Coating 
 Computer Equipment 
 Concrete, Asphalt 
 Defense Industry 
 Electronics, Electrical Equipment 
 Energy Generation 
 Furniture Manufacturing, Refinishing 
 Food Processing 
 Garment Care 
 Laboratories  
 Machinery 
 Measuring, Analytic Instruments 
 Medical Devices 
 Metal Fabrication, Finishing 
 Millwork, Woodworking 
 Paper 
 Pharmaceuticals 
 Petroleum Products 
 Plastics, Rubber Products 
 Plating 
 Printing 
 Textiles 
 Transportation Equipment 
 Wholesale Trade Goods 

INFORMATION AND GUIDANCE 

OTA technical staff are available to provide 
assistance by email, over the phone and at your 
facility. 
 
OTA also produces technical reports, case 
studies, fact sheets, and other technical 
publications.  

WORKSHOPS 

OTA sponsors and co-sponsors workshops, 
webinars, demonstration events, and other 
hands-on educational opportunities. 

ON-SITE ASSISTANCE 

Upon request, an OTA team can: 

1. Visit your facility to conduct a walk 
through; 

2. Identify opportunities to enhance 
compliance, improve processes or 
reduce toxics use and conserve 
resources; 

3. Provide a written report summarizing all 
findings and recommendations; and 

4. Provide follow-up support on 
recommendations made. 

CONFIDENTIALITY 
Services are confidential and any 
information or practices learned during the 
course of our assistance will not be shared 
or reported to anyone. 


