


• Section Title: Updating the title of this section to "Duties of Veterans' Agents and Veteran Service
Districts" would clarify that the duties outlined apply to both municipal veterans' agents and
veterans' service districts.

• Section Title 12.01(2): OVA recommends correcting the word choice error in this section that
currently states "...to insure that veterans and their dependents..." so that it reads "...to ensure that
veterans and their dependents...".

• Section 12.01(4): The current language regarding hours of operation should permit municipal
veterans' agents the flexibility to adjust their "in-office" hours to include "off-hours", such as early
mornings or evenings, to better meet the needs of working veterans.

• Section 12.02(1): The existing language states that the Secretary of EOVS has the authority to
approve or disallow the formation of Veterans' Service Districts. However, OVA finds no statutory
basis for this authority under MGL c. 115 §§ 10-14. The formation of such districts is
unequivocally a municipal function under §10, the Secretary's authority is limited to general
oversight under §14 and is only in effect after a district is formed. We recommend revising this
language to accurately reflect the statutory framework.

Thank you for considering these comments. OVA remains committed to working collaboratively with 
EOVS to ensure that veterans receive the highest standard of service and support. If you have any 
questions or require further input, please do not hesitate to contact our office. 

Sincerely, 

��Robert Notch 
Veteran Advocate 
Robert.Notch@Mass.gov 




