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TODAY’S
AGENDA

I ntr oduc ti on:  
V eter an  Ad vocat e  Bob  N ot ch

Veter an Benefi ts  Anal ys i s :  
E l l i o tt  Pa wlak ,  Bus in ess  In te l l ig enc e  Of f i cer

2 02 4  Val ue  of  a  Vetera n:
Tr uc  DeC os t e ,  Sou t heas t  Reg ion al  L ia i son 

Cl os i ng R em ar ks and Quest i ons



About OVA 

OUR MISSION: 

The Office of the Veteran Advocate (OVA) is dedicated to safeguarding the well-being 
and upholding the rights of veterans under the care of the Commonwealth. OVA ensures 
veterans and their families receive compassionate, timely, and effective services while 
advocating for their rights, benefits, and dignified treatment. We strive to: 

• Foster collaboration among state agencies;

• Facilitate access to federal and state benefits; and 

• Conduct thorough investigations to enhance the quality of care provided to veterans.

OUR VISION: 

Every veteran in the Commonwealth receives the highest standard of care, enjoys the 
full spectrum of available benefits, and is treated with unwavering respect and dignity.



Veteran Benefits Analysis 

Designed to provide users access to public 
data, in one centralized location, regarding 

veterans and the allocation of their benefits by 
municipality. 

• Centralizes veteran benefits data 

• Allows municipal comparison 

• Allows filtering by demographics 

• Cites data sources and provides information 
regarding veteran benefits 

• Allows Veteran Agents to view benefits 
usage and assist with outreach



2024 Value of a Veteran

Designed to assist communities with 
quantifying the estimated financial value of 
their veteran community,  and to promote 

veterans within communities. 

• Value of a Veteran can give municipalities a 
snapshot of the economic impact of 
veterans in their community

• This tool gives key stakeholders and decision 
makers the data to inform policy changes 
(tax abatement, etc.)

• A town that supports its Veteran agent and 
the Veteran Services Office will in turn see a 
more supported veteran community



Closing Remarks and Questions 

Access to the Value of a Veteran will be provided upon completion of training. 

We will provide a weekly training hour starting Thursday, February 26th at 10:00 am.

To receive the training link, please contact Elliott Pawlak:

elliott.pawlak@mass.gov

February 26th March 5th March 12th March 19th 

mailto:elliott.pawlak@mass.gov


ww w.mass.gov/OVA

THANK YOU!
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