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Step-by-step: Office of Victims of Crime (OVC) Performance Measurement Tool (PMT) 

OVC PMT website: https://ojpsso.ojp.gov/ 

Log-in page: 

 

https://ojpsso.ojp.gov/
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PMT home page: you will be automatically directed to this page after you have entered your log-in information. Select “OVC PMT.” 
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OVC PMT Home: You must click on the “PMT Home” tab to view the home page; to view “Information and Resources” and “Reporting 

Schedule,” you must click on – or + 

Information and Resources:  

You’ll see a warning here that your session will time out after 30 minutes of inactivity. Click save before leaving the system unattended. 

 

Reminder: Do not contact the OVC PMT Help Desk with questions -- Please contact your MOVA Grants Manager. 
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OVC PMT Home: You must click on the “PMT Home” tab to view the home page; to view “Information and Resources” and “Reporting 

Schedule,” you must click on – or + 

Reporting Schedule:  

When the PMT is fully operational for your use, the reporting schedule will reflect the deadlines outlined in MOVA’s FY2018 VOCA P&P Manual.  
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Administration:  

Award List: view your federal award number and award amount. 
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Administration:  

User Management: Select this tab to view current PMT users or add new users within your agency.  
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Need Help? 

Please note, must click on “Need Help” tab in order to view the links to helpful documents. Please review the         documents. Please disregard 

any other links on this page as they are not relevant to VOCA sub-grantees and may cause confusion.  

If you hover your mouse over the “Need Help?” tab you will see options for “Email” and “Feedback,” which allow you to contact the OVC Help 

Desk. Please disregard these options -- Instead, please contact your MOVA Grants Manager with any questions or concerns.  
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Enter Data: When ready to enter and submit your agency’s program performance data, select the “Enter Data” tab, and select the appropriate 

Reporting Period from the drop-down menu and click “Continue”.  

Please note, reporting periods will become available for selection and data entry on the first business day following the last day of the reporting 

period. For example, for Quarter 1 (July 1-September 30), the reporting period will be available for selection and data entry beginning on 

October 2.  
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Enter Data: Demographics  

Where there is no data to report, enter a zero (0) value (this applies to all fields in the PMT).  
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Enter Data: Demographics continued… 

Race/Ethnicity and Gender Identity:  

Please note, where “Other” is selected (i.e., in the Gender Identity and Victimization Type sections) you must type an explanation before you will 

be able to save your data and move on to the next section of the system. 
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Enter Data: Demographics continued… 

Age  
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Enter Data: Demographics continued… 

Victimization Type:  
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Enter Data: Demographics continued… 

Once you’ve entered all demographics data, you must click “Save and Continue” to move onto the next section of the report.  
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Enter Data: Direct Services 

For Question #7, you must first select the type of service (A. Information & Referral; B. Personal Advocacy/Accompaniment; C. Emotional 

Support or Safety Services; D. Shelter/Housing Services; E. Criminal/Civil Justice System Assistance), before you can enter the number of 

individuals who received services AND the number of times each service was provided during the reporting period.  
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Enter Data: Direct Services continued… 

Once you’ve entered all of your program’s direct services data, click “Save and Continue.” 

If you do not wish to save and submit your report just yet, you may click “Save and Continue” THEN “Exit Data Entry” – all of the data you have 

entered will be saved and you will be able to leave the system, make edits if desired and submit the report at a later time. This is the only time 

when you can save your data then click “Exit Data Entry,” and return later to view and edit all of your entered data. 
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Enter Data: Review 

Once you are finished entering all of your data for the reporting period, you will be prompted to review your report. Please take the time to 

carefully review all of the data you have entered – after you save and submit your report, you will not be able to make any further edits.  

If you have failed to enter data for required questions, you will see “Required” next to the question in this window.  You can click on the 

“Required” to bring you to that question and you may enter the appropriate data.  
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Enter data: Review 

Once you have reviewed your data report carefully, you are asked to check “Mark data entry as complete…” and click “Save.” 

Please note that once you click “Save,” the record will be locked and you will not be able to edit your report.   
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Reports: You can view all of your reports (those in progress and those completed) here.  

When you complete data entry and have marked your report as complete and clicked “Save,” you can access a PDF of your report here. Please 

save and retain each of your quarterly PDF reports in your appropriate VOCA grant files.  
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MOVA’s tips for using OVC’s PMT 

General 

 Your MOVA Grants Manager is your first point of contact for any questions or concerns about the PMT and performance data tracking. 
Do not contact the OVC PMT Help Desk with questions at this time.  

 VOCA funded agencies are required to submit data on the PMT according to the following schedule:  

Reporting Period Deadline to submit data on PMT 

Quarter 1 (July – September) 
October 30 

Quarter 2 (October – December) 
January 31 

Quarter 3 (January – March) 
April 30 

Quarter 4 (April – June) 
July 31 

 Data must be submitted by the above deadlines – failure to do so may result in funding being withheld.  

 VOCA funded agencies are required to track raw individual level data – either by using OVC’s Data Tracking Spreadsheet or a separate 
database that allows for data entry, collection and production as outlined in the spreadsheet. 

 Not every client will fit neatly into the demographic options (age, gender, victimization type) and not all of your agency’s VOCA funded 
services will fit neatly into OVC’s Direct Services categories – please contact your MOVA Grants Manager with any questions you may 
have about definitions and selecting appropriate categories.  

 
Technical 

 The PMT system will time-out after 30 minutes of inactivity and you risk losing any data entered and not saved. As such, it is 
recommended that you ensure sufficient time to enter all of your data and click “Save” frequently.  

 You must fill in every required field in the PMT – failure to do so may stop you from moving forward in the data entry tabs and you will 
be asked to complete all fields before you are able to save and submit your data report.  

o Where there is no data to report, you must type 0 (zero) – this applies to all quantitative fields in the PMT.  
o Some questions require an explanation – please write your explanation (or N/A, if appropriate) in the text field provided. 

 The OVC Data Tracking Spreadsheet and the PMT requires consistency across totals – for example, the total number of clients entered in 
demographics-age must equal the total number of new individuals served in a reporting period. Any discrepancies may prevent you from 
moving forward in the data entry tabs and you will be asked to correct data fields as necessary. 

 DO NOT edit or enter any data under the SAR tab on the PMT – this data must be entered and managed by MOVA only. Any changes to 
this data may affect MOVA’s annual report to OVC which outlines all agencies’ awards and program performance.  

Date updated: August 25, 2017  


