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To:      All BSAS Licensees 

From:  Deirdre Calvert, LICSW, Director of the Bureau of Substance Addiction Services
Date:

June 4, 2020
Re:      Overdose Response and COVID-19 Transmission Risk  

The purpose of this memo is to provide guidance to all programs and providers licensed/contracted by the Massachusetts Department of Public Health’s (DPH) Bureau of Substance Addiction Services (BSAS) on overdose response and COVID-19 transmission risk. 
This guidance is intended to supplement, not supplant, provisions from regulatory agencies that oversee programs licensed/contracted by BSAS.
This guidance will be updated as needed and as additional information is available. Please regularly check mass.gov/covid19 for updated guidance.
Overdose Response and COVID-19 Transmission Risk
· Responding to an overdose requires close enough contact with the victim that there is a risk of COVID-19 transmission from victim to responder, and responder to victim. 

· To the extent available, responders should utilize personal protective equipment (PPE), including gloves, N95 masks (or surgical masks if N95 masks are not available), face shields, and gowns to protect themselves. 
· Programs/providers should re-educate on proper use of personal protective equipment (PPE) and when to use different types of PPE.
· Regardless of the availability of PPE, opioid overdose warrants a response with naloxone and calling 911, because the likelihood of a life-saving rescue is high. If adequate PPE is not available, administer naloxone and call for emergency medical services.
· If possible, wash hands before and after overdose response, with soap and water for at least 20 seconds. If soap and water are not available, use an alcohol-based hand sanitizer with at least sixty percent (60%) alcohol. Avoid touching eyes, nose, and mouth. Cover coughs or sneezes using a tissue or the inside of your elbow (not your hands).  
Assisting Breathing During Overdose Response and Personal Protective Equipment
· The optimal way to assist breathing is with a bag-valve mask (also known as a manual resuscitator, self-inflating bag, or Ambu bag). Bag-valve masks should be equipped with a viral or HEPA filter when possible in order to reduce the risk of aerosolizing the COVID-19 virus. Make sure to wear N95 masks, regardless of whether or not there is a viral/HEPA filter in place.
· Other methods include mouth-to-mouth resuscitation and chest compressions. Responders should wear the same PPE specified in the Overdose Response and COVID-19 Transmission Risk section above when doing chest compressions, and mouth-to-mask or mouth-to-mouth rescue breathing.
· All of these assisted breathing techniques can result in the virus becoming aerosolized or airborne. Because a mask cannot be worn and there is direct contact with expired breaths, transmission during mouth-to-mouth resuscitation will be highest risk.
· Each assisted breathing technique is best performed by people who have been trained to do them.

Chest Compression Instructions
Chest compressions are an alternative method of resuscitation that may reduce the risk of COVID-19 transmission compared to mouth-to-mouth resuscitation. If at all possible, chest compressions should be carried out by people who have received appropriate training in their use. Responders should wear the same PPE specified in the Overdose Response and COVID-19 Transmission Risk section above when doing chest compressions. Chest compression instructions include:

· Place the heel of your hand on the center of the person's chest.

· Place the heel of your other hand on top of your first hand.

· Keep your arms straight and your shoulders directly over your hands.

· Push hard and fast, compressing the person’s chest at least 2 inches.

· Let person’s chest rise between each compression.

· Your compression rate should be 100-120 times per minute.
· The victim should be laid down on their back on a firm surface. Knee pads can help responders with comfort.
· Chest compressions should be done for the 3 minutes between naloxone doses and repeated until help arrives.  

The national Disaster Distress Helpline is available with 24/7 emotional support and crisis counseling for anyone experiencing distress or other mental health concerns. Calls (1-800-985-5990) and texts (text TalkWithUs to 66746) are answered by trained counselors who will listen to your concerns, explore coping and other available supports, and offer referrals to community resources for follow-up care and support.
For the latest information, visit the DPH 2019 Novel Coronavirus website which is updated frequently: www.mass.gov/2019coronavirus.

DPH prevention guidance: printable fact sheets  

CDC website: https://www.cdc.gov/coronavirus/2019-ncov/index.html 


Call BSAS’ Helpline at 1-800-327-5050 (8am-10pm Mon-Fri, 8am-6pm on weekends) to get information on programs and services that are best for you in your area. Go to www.helplinema.org/help for more details.
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