
 

Resources for Safety and Support When Facing Domestic Violence: 
Everyone is entitled to a relationship that is healthy and safe.  

 

 

This project was supported by subaward No. 2019-WF-AX-0008 awarded by the state administering office for the STOP Formula Grant Program.  The opinions, findings, 
conclusions, and recommendations expressed in this publication/program/exhibition are those of the author(s) and do not necessarily reflect the views of the state or the U.S. 

Department of Justice, Office on Violence Against Women. 
 

Information current as of October 2020 

Western Region 
 

Please note that not all programs serve every city or town in the region and/or county.  Programs will 

help determine if they can assist you and will refer you to another program if needed.  An asterisk (*) 

next to a phone number indicates that the number is a 24/7 hotline. 
 

Berkshire County 

Agency Phone Number Location 
Domestic 
Violence 
Program 

Emergency 
Shelter 

Child Witness 
to Violence 

Program 

SAFEPLAN 
Program 

Berkshire County Kid’s 
Place 

413-499-2800 Pittsfield   Yes  

Elizabeth Freeman Center 866-401-2425* 

Great 
Barrington, 

North Adams, 
Pittsfield 

Yes Yes Yes Yes 

 
 
 

Franklin County 

Agency Phone Number Location 
Domestic 
Violence 
Program 

Emergency 
Shelter 

Child Witness 
to Violence 

Program 

SAFEPLAN 
Program 

New England Learning 
Center for Women in 

Transition (NELCWIT) 
413-772-0806* 

North 
Quabbin 

Yes   Yes 

The Salasin Project 413-774-4307 Greenfield Yes    
 
 
 

Hampden County 

Agency Phone Number Location 
Domestic 
Violence 
Program 

Emergency 
Shelter 

Child Witness 
to Violence 

Program 

SAFEPLAN 
Program 

Baystate Health Family 
Advocacy Center 

413-794-9816 Springfield   Yes  

Massachusetts Society for 
the Prevention of Cruelty to 

Children (MSPCC) 
781-861-0890 Holyoke   Yes  

Violence Recovery Program 
(Fenway Health) 

857-313-6638 Springfield Yes    

Womanshelter/Compañeras 877-536-1628* Holyoke Yes Yes Yes Yes 
YWCA Western 
Massachusetts 

800-796-8711* Springfield Yes Yes Yes Yes 

 

https://www.kidsplaceonline.org/
https://www.kidsplaceonline.org/
https://www.elizabethfreemancenter.org/
https://www.nelcwit.org/
https://www.nelcwit.org/
https://www.nelcwit.org/
https://salasinproject.org/
https://www.baystatehealth.org/services/pediatrics/family-support-services/family-advocacy-center
https://www.baystatehealth.org/services/pediatrics/family-support-services/family-advocacy-center
https://www.mspcc.org/
https://www.mspcc.org/
https://www.mspcc.org/
https://fenwayhealth.org/care/behavioral-health/violence-recovery/
https://fenwayhealth.org/care/behavioral-health/violence-recovery/
https://www.womanshelter.org/
https://www.ywworks.org/
https://www.ywworks.org/


 

Resources for Safety and Support When Facing Domestic Violence: 
Everyone is entitled to a relationship that is healthy and safe.  

 

 

This project was supported by subaward No. 2019-WF-AX-0008 awarded by the state administering office for the STOP Formula Grant Program.  The opinions, findings, 
conclusions, and recommendations expressed in this publication/program/exhibition are those of the author(s) and do not necessarily reflect the views of the state or the U.S. 

Department of Justice, Office on Violence Against Women. 
 

Information current as of October 2020 

Western Region 
 

Please note that not all programs serve every city or town in the region and/or county.  Programs will 

help determine if they can assist you and will refer you to another program if needed.  An asterisk (*) 

next to a phone number indicates that the number is a 24/7 hotline. 
 

Hampshire County 

Agency Phone Number Location 
Domestic 
Violence 
Program 

Emergency 
Shelter 

Child Witness 
to Violence 

Program 

SAFEPLAN 
Program 

Behavioral Health Network 
413-967-6241 

x 58532 
Ware Yes   Yes 

Safe Passage 888-345-5282* Northampton Yes Yes Yes  
 

https://www.bhninc.org/
https://safepass.org/

