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PROCEEDI NGS
HEARI NG OFFI CER M CHAELS: (Good eveni ng.
My nane is Margo M chaels. | represent the
Massachusetts Departnent of Public Health and our
Det erm nati on of Need program

You're going to hear ne refer to the
"Determ nati on of Need progrant as the "DoN progrant
and the Departnent of Public Health as the "DPH, "
just to be clear.

Joining ne today fromthe Departnment is ny
col | eague, Lynn Conover. And in the hallway, we
have Lucy d arke.

Thi s hearing has been called pursuant to an
application filed on August 1st, 2019 by Partners
Heal t hCare System who we will refer to as the
"Applicant” and "Partners" noving forward, who filed
t he DoN application with the Department for
DoN-requi red equi pnent to be |ocated at the
Applicant's Brigham & Wnen's Hospital outpatient
satellite in the Brigham & Wonen's Heal t hCare Center
at 20 Patriot Place in Foxboro, which we'll call the
"Foxboro Center."

The proposed project is for the expansion

of imagi ng services at the Foxboro Center through
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the acquisition of one MR, nagnetic resonance

I magi ng unit, and one conputed tonography unit,
which is a CT unit. The total cost of purchasing
this equi pnent is $9, 476, 208.

Bef ore we open the hearing tonight, | would
like to note that this is a public hearing and
witten testinony -- people often voice concerns
about the likely effects of the proposed project,
not only on people's health, but on the conmmunity.
To the extent possible, I want you to know t hat DoN
my staff and I, will take each of your concerns into
consideration while reviewi ng the DoN application.

All persons who wi sh to speak wll be
heard. This is not an adjudication, but it shall be
in the nature of public forum No questions will be
permtted. The DoN staff, me and ny staff, wll
take all relevant information into account in
preparing a recommendati on to the Massachusetts
Public Health Council, whose decision on whether to
approve this DoN application wll be nmade at one of
Its upcom ng nonthly public neetings in Boston.

Again, just to reiterate, at the entrance
of the room we have signup sheets for anyone

W shing to speak. | will be using those. Any
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© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

Volumel - September 26, 2019

public official wshing to speak will be taken out
of turn, as is our customary practice. W wll call
up each speaker individually; and to conserve tine,
we'll also call the nane of the speaker next in
order and invite themto cone sit in the front row
her e.

We're going to ask each speaker to begin by
stating their nane, affiliation or town or
resi dence. W ask speakers to speak clearly, so
t hat our note-taker can take notes, and to limt
your presentations to 3 mnutes or less. And we
wll be timng people, so that everyone w shing to
speak will be able to do so.

The Applicant wll be allotted 15 m nutes
to present information about the proposed project.
And they will go first.

If you brought a witten copy of your
remarks, it would be hel pful if you would | eave a
copy here with our court reporter on the right. You
can be assured that, again, the Departnment wl|
consider all comments, whether presented orally or
in witing. It's not necessary to speak at this
hearing to have your testinony considered and

I ncluded in the neeting record.
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Again, in the interest of tinme, if your
oral testinony is | engthy, we suggest you present a
summary of those renarks, because, again, each
person will only receive 3 mnutes, and subnmt a
full text of your comments in witing. Wether you
comment or not, please know that we, the Departnent,
greatly value and appreciate your participation in
t he DoN process.

The deadline for receiving comments is
Cct ober 7th, at the end of the day. Qur nmailing
address i s Massachusetts Departnent of Public
Heal t h, 250 Washi ngton Street, Boston, Massachusetts
02111. You also may enmil us at
dph. don@t at e. na. us. You don't need to wite this
down, because all of this information is out on the

table in the front on slips of paper.

So now wi thout further ado, I'mgoing to
ask Dr. Smth to cone up -- he is part of the
Applicant -- to talk about the project. After he is
done, | wll call the first person on the list.

And the first person is Lisa Phel ps, and
t he second person is Joseph Casey. So |I'll ask Dr.
Smth to conme up. Thank you.

MR SM TH. Thank you very nuch for having
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me and allowng ne to speak this evening. | know we
have many speakers, so | wll certainly be under the
15-m nute all ot ment.

My nane is Allen Smth. | live in
Topsfield, Massachusetts, and | am President of the
Bri gham & Whnen' s Physi ci ans Organi zati on or BWPO,
which is a faculty practice plan for nore than 1, 750
physicians. | have been in this role since 2007 and
aminvolved in clinical strategic planning at
Bri gham & Wonen's Hospital, as well as at Partners
Heal t hCare, and that includes physician | eadership
devel opnent, community health, contracting strategy,
popul ati on heal th nanagenent, and health care
policy.

| have a Masters in Science in Health
Adm ni stration and Popul ation Health, and |I'm an
Assi stant Professor in Medicine at Harvard Mdi cal
School .

I'"'mhere this evening to present Partners
Heal t hCare System s application for the expansi on of
I magi ng services at the Brigham & Whnen's Hospital's
outpatient satellite in the Brigham & Wnen's --
technical difficulties here. |1'mhere this evening

for Partners HealthCare's application for the
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expansi on of inmaging services at Brigham & Wnen' s
Hospital's outpatient satellite in the Brigham &
Wrmen' s/ Mass. CGeneral Health Care Center at 20
Patri ot Place, Foxborough. W are seeking the
Departnment of Public Health's approval for the
acqui sition of one magnetic resonance imagi ng or MR
unit and one computed tonography or CT unit at the
Foxbor ough Center.

Currently, the Foxborough Center's inaging
services include one CT unit and one MRl wunit.
These single MRl and CT units currently support the
needs of patients seen for health care services at
t he Foxborough Center and provide access to | ocal
di agnostic imaging for residents in Southeastern
Massachusetts who receive specialty care at Partners
Heal t hCare's Boston | ocati ons.

The Foxborough Center and the physician
practices | ocated i n Foxborough together provide
conpr ehensi ve care for the residents of Foxborough
and surroundi ng towns, including prinmary care,
specialty services, anbul atory surgery, urgent care
and onsite |l aboratory and i nagi ng services. Wth
t he expansion, we will be addi ng psychiatric

services as well. It is inportant to understand

Doris O. Wong Associates, Inc.




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

Volumel - September 26, 2019

that our goal is to work with our integrated
physi ci ans to support access to a robust network of
outpatient prinmary, specialty and urgent care
services, and to support and fill patients needs for
I magi ng servi ces.

Thi s proposed project is part of a | arger
effort to neet the health care needs of the
resi dents of Foxborough and surroundi ng communities
at a convenient |location. As detailed in the
application, this effort will help to address severe
primary care shortages in Bristol County, which has
anong the fewest primary care physician-to-residents
rati o i n Massachusetts. So we have a real shortage
of primary care in that area and in that county. By
addi ng additional primary care capacity here in
Foxbor ough and coupling those prinmary care services
with specialists, |aboratory and i nagi ng capacity,
the Applicant can neet the health care needs of nany
of the region's residents without requiring themto
travel outside of their conmunity.

The need for additional MR and CT capacity
at the Foxborough Center is based on several
factors. First, as detailed in the application,

even with expanded hours, the current MR and CT

Doris O. Wong Associates, Inc.
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units are already operating at capacity serving
current patient needs. The expansion of primary
care and specialty care physician office services to
I ncrease patient access in Foxborough will increase
the need for co-locating i mgi ng, which our single
MRI and CT units will not be able to support. The
expansion will allow the Foxborough Center to
provi de additional |ocal imaging capacity to better
serve area residents who receive specialty care in
Boston. In addition, the statistics indicate that
an agi ng popul ati on requires nore diagnostic
capacity. The Foxborough Center's radiol ogy
departnent needs sufficient capacity to neet the
needs of expandi ng patient panels and to continue to
ensure that patients who receive treatnent in Boston
| ocations will be able to receive MR and CT
services locally, avoiding the tinme and expense of
going to Boston | ocations for imaging services
whenever possi bl e.

As we engage wth our patients, we receive
f eedback that this |ocal access to services,
including MRI and CT, is inportant and adds to
patient satisfaction.

The Foxborough Center takes patient

Doris O. Wong Associates, Inc.
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f eedback very seriously, both in connection with
this proposed project and regardi ng the Foxborough
Center in general. |In developing this proposed
project, we have provided information to the
communi ties we serve and sought community i nput and
feedback. I n addition to holding a comunity
neeti ng about the project, we proactively reached
out to area community and busi ness | eaders. W
still maintain a dedicated enail address that the
public can use to contact us specifically regarding
questi ons and feedback about this proposed project.
From a popul ati on heal t h nanagenent
per spective, approval of this proposed project wll
enabl e t he Foxborough Center to ensure sufficient
MRI and CT capacity to support the hospital and
ot her services offered, including primry care,
ort hopedi cs, wonen's health and cardi ol ogy, right
here at Patriot Place. Convenient, easy access to
I magi ng services in the sane | ocation where patients
see their physicians and ot her providers fosters
care coordination, inproves the overall quality of
servi ces and pronotes better health outcones.
Because the imging services will be |ocated at a

Bri gham & Whnen's Hospital satellite |ocation, al
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CT and MRI results for tests perforned at the
Foxborough Center will be integrated into the
Partners HealthCare (Epic) electronic health record.
Such integration of health informati on technol ogy
systens directly affects health outcones, as access
to a single, integrated health record i nproves care
coordination. Note that the Foxborough Center is
the only conmprehensive Partners facility within this
geographi cal catchnent area. By facilitating
effecti ve popul ati on heal th nmanagenent for patients
receiving care in Foxborough, the proposed project
W Il ensure that the Foxborough Center w |l have the
capacity to provide cost-effective, high quality
I magi ng services, creating care efficiencies for
pati ents.

It is inportant to note that the Foxborough
Center works to provide care in a culturally
conpet ent manner and to support health equity and
access to care for all patients, including those
deened underserved. The proposed project wll not
affect accessibility of Brigham & Wnen's services
for poor, nedically indigent and/or
Medi caid-eligible individuals. In fact, it wll

I mprove access for these underserved patients. The

Doris O. Wong Associates, Inc.
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Hospital does not discrimnate based on ability to
pay or payer source, and this practice wll continue
follow ng i npl enentation of the proposed project.

I nportantly, the imaging services provided
by these additional CT and MRl units will be
rei nbursed at the sanme contracted rates as the
services provided by the current units at the
Foxborough Center. By placing these units at the
Foxborough Center, the Applicant's patients and
providers will experience efficiencies of co-located
servi ces, avoiding unnecessarily travel, and
I mproving overall health outcones to reduce health
care expenditures. Approval of this project wll
contribute positively to the Commonweal t h' s goal s of
containing the rate of growh of total nedical
expenses and total healthcare expenditures.

Approval of this project will enable the
Foxborough Center to continue to neet the current
and projected i nagi ng needs of our patients and
communities we serve now and into the future and
will further the health care goals of the
Commonweal t h.

On behalf of the Applicant, | ask that you

approve this proposed project. Thank you very nuch
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for your consideration of this application and for
giving ne the opportunity to address you this
eveni ng.

HEARI NG OFFI CER M CHAELS: May | have Lisa
Phel ps and Joseph Casey come up.

Li sa, you can take the podium

MS. PHELPS: M nane is Lisa Phelps, and |
l'ive in Dedham Massachusetts. |[|'ma |licensed
clinical social worker at the Brigham &
Wrmen' s/ Mass. CGeneral Health Care Center. | work
wi th the Foxborough Center and provide social work
services wthin ny scope of practice. | also
provi de and coordinate with other staff to provide
screeni ng and services related to soci al
determ nants of health.

In ny practice and role, | help patients
I mprove their health outconmes and quality of life
through facilitating access to health care and
rel ated services. I|I'mhere this evening to provide
ny support and approval of this Determ nation of
Need application for the foll ow ng reasons:

As a social worker, one of ny goals is to
provide or identify supports to help patients conply

wth their plans of care. One of the challenges to

Doris O. Wong Associates, Inc.
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nmeeting this goal is ensuring that ny patients nake
and keep their appointnents, and one of the best
ways to do this is to try and schedule all of their
needed care i n coordi nated appoi ntnents here in
Foxbor ough, ideally on the sane day.

A common concern for all of us is that
patients may forego or delay health care because
commuting into Boston for MR, CT or other services
is tremendously difficult for them |In this
respect, having access to services in our conmunity
is an inval uabl e resource.

On a near daily basis, | am asked to assi st
coordinating transportation for patients to
appointnents in or near Boston. Recent patient
transportati on chall enges include a concern from one
| ocal parent about m ssing her child s school bus if
an appointnment runs late or getting stuck in traffic
when returni ng hone.

Anot her person said he took $150 fromhis
savings to pay for an Uber because he did not have
other transportation to a schedul ed appoi nt nent.

A third patient stated he did not trust his
car to get himto an appointnent in Boston and was

nervous his car nay break down.

Doris O. Wong Associates, Inc.
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A final exanmple is an elderly fenal e who
decl i ned schedul i ng needed appoi ntnents, after
m ssing two, because her adult child cannot take a
hal f day or a full day off work to take her into
Bost on.

As mentioned by ny col | eagues, the
Foxbor ough Center has a significant need for
expanded i magi ng services to neet the needs of its
pati ents who receive care from Foxborough Health
Cent er physicians or who nay be receiving care in
Bost on, but need MRI or CT services. Due to this
demand, it is alnost inpossible to schedule a
pati ent for sane-day imagi ng servi ces appoi ntnents,
whi ch are generally reserved for urgent cases.
Appoi ntnents in this nost desirable tine slot are
particularly difficult to get. By adding the
requested CT and MRI capacity, we would be able to
ease scheduling challenges. This would increase
adherence to nedical care plans and decrease m ssed
appoi nt nent s.

The MRI and CT equi pnent requested in this
Det erm nati on of Need application is essential to
ensure that when our nobst vul nerable patients need

MRI and CT services to help primary care and ot her

16
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providers fornul ate and execute plans of care, they
can access services locally and in a tinely and
effective manner. | urge that the Departnent of
Public Health approve this Determ nation of Need
appl i cation.

Thank you for the opportunity to provide
t hese comments.

HEARI NG OFFI CER M CHAELS: Thank you.

MR CASEY: So | did try to skinny this
down to thee mnutes, so | apologize if it's a
little choppy.

So good evening. M nane is Joseph Casey.
I'mthe President and CEO of Sturdy Menori al
Hospital. |'ve worked there for over 30 years.
Sturdy is a 132-bed di sproportionate share hospital,
meaning that it serves on public insurance prograns
such as MassHeal th and Medi care.

So | appreciate the opportunity to provide
comments on behalf of the Sturdy Ten Taxpayer G oup
concerning Partners HealthCare Systeni s DoN
appl i cati on.

On behalf of the Sturdy G oup and for the
reasons | will detail below we respectfully request

two additional |evels of review by the Departnment of

Doris O. Wong Associates, Inc.
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this DoN application, as is permtted by the DoN
regul ati ons.

In particular, we request the Conm ssioner
direct the preparation of, one, an independent cost
anal ysis and al so, twd, a DoN staff report and
referral of this application to the Departnment and
the Public Health Council for consideration in place
of a del egated review process.

We envi sion the proposed scope of such an
i ndependent cost anal ysis as eval uating the
| i kel i hood and magni tude of additional patient
mgration from Sturdy to the Foxborough satellite as
a result of the proposed project and its inpact on
Sturdy's ability to support the full range of
communi ty hospital services it provides, many of
whi ch are under-rei nmbursed and t herefore dependent
on the nore lucrative comercially insured
out pati ent services, such as i nmaging.

Sturdy Menorial Hospital is designated by
the Departnment of Public Health and the Health
Pol i cy Conm ssion as having protected status as an
I ndependent conmmunity hospital. For exanple, DoN
regul ati ons prohibit surgicenters from being built

Iin the prinmary service area of an independent

Doris O. Wong Associates, Inc.
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community hospital, unless the community hospital
provides a letter of support. This is to help
prevent cherry-picking fromcommunity hospitals of
nmore nobile and lucrative comrercially insured
pati ents.

Consistent with the special status of
I ndependent community hospitals and the rational e
for our request, earlier this nonth the Health
Pol i cy Conmmi ssion presented an update of its
i mportant Conmmunity Hospitals at a Crossroads
report, reconfirmng and further highlighting the
enor nous chall enges for community hospital
sustainability and the need for concerted action in
this area to protect the essential services they
provide. The Health Policy Conm ssion's report
details a downward spiral or death by a thousand
cuts, whereby, one, acadeni c nedical centers and
teachi ng hospitals continue to grow and align wth
nor e physicians, who then refer nore patients to
t hese hospitals, increasing their vol unme
dramatically. This results in community hospitals
| acki ng sufficient resources to invest in prograns,
staff and infrastructure, anong other things

necessary to effectively conpete and attract
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pati ents.

In short, academ c nedi cal centers and
t eachi ng hospitals continue to expand and reach deep
into the community, thereby increasing risk of
community hospital service reductions and cl osures.

Sturdy is a successful 1 ndependent
community hospital, wth an outstandi ng nedi cal
staff that provides services appropriate for a
community hospital. For those services not
appropriate for a community hospital setting, we
rely on hospitals such as Bri gham & Wnen's, WMass.
CGeneral and other tertiary hospitals in both
Massachusetts and Rhode |sland to provide those
servi ces.

W' ve al so partnered with these
institutions to bring services into our conmunities
when possi ble. For exanple, we have a very
successful radiation oncology partnership wth
Bri gham & Whnen's in Mansfield, Massachusetts, which
Is an integral part of our highly successful cancer
program

When community hospitals and tertiary
hospitals work together as they have in the past,

the results should be an efficient, sustainable
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health care delivery nodel -- comunity hospitals
acting as the | ower cost provider for 85 percent of
services appropriate for community hospitals, and
tertiary hospitals being referred the nore conpl ex
cases fromthe hospitals outside of their
communities. Unfortunately, this synbiotic

rel ati onshi p has changed as tertiary hospitals now
conpete directly with community hospitals for
over |l appi ng services, as detailed by the Health
Pol i cy Conmi ssi on.

Sturdy is a full-service community
hospital, providing inpatient, including maternity,
and energency roomcare, in addition to outpatient
services. Adm ssions for the current fiscal year
are expected to be approximately 8,000, i ncluding
645 deliveries, and we expect 49,000 energency room
visits.

We have recently purchased a second CT unit
at Sturdy and have anple capacity on that nachine to
serve additional Partners' patients, with sone
capacity in MRI as well.

Hospi tal outpatient services
cross-subsi di ze the inpatient and energency room

services, because the outpatient services payer m X

Doris O. Wong Associates, Inc.
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Is always better, resulting in higher paynent rates.
Si nce the Foxborough satellite opened in 2009,
Sturdy's commercial payer m x has decreased from 44
percent to just 30 percent of total services. The
MassHeal th payer m x, is 20 percent at Sturdy. This
I ncl udes our energency departnent, where the payer
mx is 31 percent MassHealth. The all outpatient
payer m x at the Foxborough satellite is al nost the
opposite of Sturdy, with 62 percent commercial and
just 5 percent MassHeal t h.

The strategy for tertiary hospital systens
to spread into the community markets, such as
Sturdy's, runs the risk of weakeni ng those hospitals
over tine. The outpatient services we provide can
be repl aced, but the inpatient and emergency
services are critical to our region and woul d be
lost if Sturdy ever cl osed.

Based on the information provided by
Partners in connection with the DoN application, the
Foxborough satellite already attracts a significant
nunber of patients from Sturdy's prinmary service
area, approximately 34,000 at present, which nunbers
wll increase with the expansi on of services and

equi pnent at the site.
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In sum the Departnent's review of this DoN
application shoul d enconpass the goal of ensuring
that the synbiotic relationship between Sturdy and
Partners can continue in order to sustain the
I mportant services provided by this independent
community hospital, thereby ensuring access and
contributing to cost contai nnent, as the DoN
regul ati ons require.

Thank you.

HEARI NG OFFI CER M CHAELS: Thank you.

Mar k El fman and Cheryl Leary and Tom Ken
Kenvin; if you can cone down, please.

M. Elfman, three m nutes, please.

DR ELFMAN. (Good evening. M nane is Dr.
Mark El frman. | am the Chairman of the Board of
Sel ectnen for the Town of Foxborough.

On behal f of our board and our town
managenent team we want to offer our full support
for the Brigham & Whnen' s/ Mass. CGeneral Health Care
Center's Determ nation of Need application.

Access to health care is inportant for the
wel | -being of any community, its residents and for
our regional econony. By having one of the highest

ranked hospitals in the country, the Brigham &
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Wonen's Hospital here in our own backyard, is highly
beneficial. The addition of nore prinmary care and
speci alty care physicians in Foxborough has, over
tine, been identified as a real need that is now
bei ng addressed. W collectively believe the

resi dents of Foxborough and those in our surrounding
communi ties should have access to excellent health
care options where they |ive, as opposed to having
to travel to nearby urban centers to receive a high
| evel of care.

We further understand the i mgi ng services
that are presently offered at the Foxborough, which
currently includes one MRl unit and one CT unit, are
insufficient to neet the grow ng need. The present
units are operating under extended hours, as they
are already functioning at capacity.

I n addi ti on, Foxborough Center does not
have a backup for either of those existing MR or CT
units. In the event that a machi ne goes down or if
It is needed to suddenly serve urgent cases, service
| evel s becone constricted. Mreover, as the demand
for medical services in this region continues to
rise -- and all indications are that this is already

the case -- a single MRI/CT unit wll sinply not be
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enough to neet the future denand of patients' needs.
There is al so the grow ng perspective that once area
residents who are currently receiving treatnent in
Boston begin to rely nore heavily on the Foxborough
Center for their scan needs, this will only provide
further strain on the existing capacity of the

servi ce.

I think we all know and appreci ate that
traveling into Boston these days by any node of
transportation is difficult and | ess desirabl e due
to the sheer volune of commuting traffic. By
providing this inproved range of services here in
Foxbor ough, we believe that this will result in a
quality of life inprovenent for our residents.

At the June 6, 2019 conmmunity neeting
regarding this application, the Foxborough Center
staff provided a thorough review of the need for the
additional MR and CT capacity, along with the
I nformation pertaining to the technol ogy of the
units to be acquired. Mich |Iike a town that needs
to plan to neet the current future needs of its
residents, the Applicant is now planning to neet the
present and future inmagi ng needs of its patients

here i n Foxborough and beyond. |In this regard, the
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Town fully supports these efforts.

Since its inception, the Foxborough Center
has been engaged with the community and regul arly
comruni cates with town officials, including our
office. Leadership and staff are also actively
I nvol ved with the | ocal Chanber of Commerce and the
busi ness conmmunity. They consistently support the
community events and |l end staff and physicians to
hel p plan and participate in Town health and
educati onal prograns. W appreciate the |evel of
i nvol venment and are happy to support the Foxborough
Center as one of our conmmunity Partners.

We urge that the Departnent of Public
Heal t h approve this Determ nati on of Need
application, and we thank you for the opportunity to
provi de these coments.

HEARI NG OFFI CER M CHAELS: Ms. Leary. And
If I could have al so Tom Kenvin and Tom O Rourke to
be next.

MS. LEARY: 1'IlIl be reading a letter from
t he Executive Director of HESSCO Mary Jean
McDernott. It's addressed to "Margo M chael s,

Det erm nati on of Need Program Massachusetts

Departnent of Public Health.™
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"Dear Ms. M chaels: As Executive D rector
of HESSCO, the Area Agency on Agi ng and Agi ng
Servi ce Access Point for South Norfolk County, | am
sending this letter of support for the proposed
Det erm nati on of Need application for Brigham &
Wonen' s/ Mass. General Health Care in Foxborough. |
regret that | cannot present this letter in person,
but have requested Sheryl Leary, Director of
Pl anni ng and Community Devel opnent, read this letter
on ny behal f.

"HESSCO has served the communities of
Foxbor ough, Canton, Dedham Medfield, MIIlis,
Nor f ol k, Norwood, Plainville, Sharon, Wil pol e,
West wood and Went ham for over 42 years, and | have
had t he pl easure of serving as executive director
for over 30 years.

"HESSCO has considered the Bri gham &
Wren' s/ Mass. CGeneral Health Care Center in
Foxbor ough a val uabl e partner since its opening.
HESSCO and Foxborough Center have partici pated on
nmul tiple projects and commi ttees together, including
t he Community Health Network Area 7, steering
committee and the Elder Care Alliance of the

Neponset Ri ver Regi onal Chanber.
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"The Foxborough Center has regularly
partici pated in our annual Age Well Wth HESSCO

Conference. Since 2016, the Bri gham & Wnen' s/ Mass.

Ceneral Health Care Center in Foxborough has been a
menber of the HESSCO Board of Directors, providing
val uabl e i nput about the health and wel |l ness of our
conmuni ty.

"HESSCO supports the Determ nati on of Need
application, as it will increase access to care and
needed services within the HESSCO area conmmunity.
Receiving care within the local community is of
particular interest to the older adult community,
who sonetines struggle with concerns related to

transportation and nobility.

28

"The expansi on of inaging services that the

Det erm nati on of Need application identifies will go

hand-i n-hand with an expansion of primary care. As

the increase in access to primary care services

expands, the Center is also thoughtfully planning an

I ncrease in access to specialty care and ancillary
services, such as the lab and i maging services. In
addi ti on, HESSCO supports the Brigham &

Wrmen' s/ Mass. CGeneral Health Care Center's future

plan to integrate behavioral health with prinmary
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care. This Determ nation of Need application
supports a future of holistic and integrated care
avail able to the ol der adult popul ati on of
Foxbor ough and surroundi ng conmuni ti es.

"As we continue to serve older adults in
Foxbor ough and the surroundi ng conmmunities, HESSCO
| ooks forward to continuing the ongoi ng partnership
wth the Foxborough Center. | ask the Departnent of
Public Health to approve this Determ nati on of Need
appl i cation.

Thank you for holding this hearing and the
opportunity to provide these comments."

Signed "Sincerely, Mary Jean MDernott,
Executive Drector."

HEARI NG OFFI CER M CHAELS: Tom Kenvi n.

MR, KENVIN. Good evening. M nane is
Thomas Kenvi n, Foxborough Fire Departnent, resident
of \Wal pol e, Massachusetts. [1'lI|l be reading a letter
from Chi ef M chael Kelleher.

Good evening. M nane is Thonas Kenvin,
Deputy Chief of EMS at Foxborough Fire and Public
Health Nurse. |1'mhere to speak on behal f of
M chael P. Kelleher, a 20-year veteran of the

Foxborough Fire Departnent, a third generation
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Foxborough resident, a patient at Brigham &
Wren' s/ Mass CGeneral Health Care Center, and the
new y appoi nted Chi ef of Foxborough Fire Rescue.

Chi ef Kelleher regrets mssing this
hearing, but is out of town at the Kennedy School of
Governnment's Honel and Security Program M coments
here tonight are to |l et the Departnent of Public
Heal t h know t hat Chi ef Kell eher and the Foxborough
Fire Departnent support the Partners Heal t hCare
Systenis Determ nation of Need application for the
expansi on of imaging services at Bri gham & Wnen's
Hospital's outpatient satellite at the Bri gham &
Wren' s/ Mass. CGeneral Health Care Center in
Foxbor ough.

In addition to responding to, preventing,
fighting and investigating fires, the Departnent
shares responsibility for public safety with the
police and other town departnments. The Energency
Medi cal Services Division, staffed by an EMS
Coordi nator and highly trained paranmedics, as well
as the Foxborough Energency Managenent Agency cone
under the jurisdiction of the Fire Departnent.

Recently, we began to coordinate with the

Heal t h Departnent to provide the Town's Public
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Heal t h Nursing service as a benefit of receiving
addi ti onal Medicaid funding. This provides savings
to the Town, as well as providing greater continuity
of service to the community between Fire and the
Board of Health and is, to our know edge, the first
such partnership in the state.

The Foxborough Fire Departnent interacts
frequently with the Foxborough Center and the
physi ci an practices at Patriot Place. W respond
when patients require emergency transport and
coordi nate transfer of the patients to the EMS crew
In those instances. Foxborough Fire interacts wth
Bri gham & Whnen's Hospital Energency Medici ne nurses
and physicians around all major events at Gllette
Stadium As part of Foxborough Public Safety,
Foxborough Fire works with the Foxborough Center
| eadership around regular fire drills, as well as
initial creation and recent revisions to the
Center's Energency Qperations Pl an.

Wil e EMS responds to energency nedi ca
situations, having access to a outpatient |ocation
at the Brigham & Wonen's Hospital, as well as to
primary and specialty physicians |ocated in the

Foxbor ough comunity, contributes to the overall
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I mproved health and wel |l ness of our residents and
the area comunities. Getting regular preventative
care and addressing identified illnesses and

condi tions hel ps our residents maintain better

heal th and reduces the need for energency care and
Town spendi ng on energency health services. W are
pl eased to learn that nore prinmary and specialty
physicians wll be com ng to Foxborough; we need
nmore access to these services. O course, as nore
residents are able to access care in the comunity,
t he demand on the current single MRl and CT units
w Il be higher than those units are rated, as they
are already operating at capacity, wth both
services now on extended hours. This is why the
Foxborough Center is requesting additional units, so
that we're able to support the additional patient
care requests.

In addition, we know that sonetines
conditions arise where residents need to access care
at tertiary hospitals in Boston, and we are
fortunate to |live where it's possible to get such
care. However, possible doesn't nean easy,
conveni ent or inexpensive. |If a resident needs to

see a specialist in Boston, having access to CT or
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MRl services at the Foxborough Center is nuch easier
and nore cost-effective in both tine and noney.
Having results in the same nedi cal record neans that
specialists in Boston can consult real time with
primary care and ot her providers in Foxborough,
adding to better coordination of care and tinely
access to services.

I thank you for holding this hearing and
for receiving these cooments. | would also like to
t hank the nen and wonen of the Foxborough Fire
Departnent who are here to support this position. |
strongly urge the Departnent of Health to approve
this Determ nati on of Need application.

HEARI NG OFFI CER M CHAELS: Thank you.

May | ask Tom O Rourke and Kara Giffin to
cone cl oser up.

MR O ROURKE: Good evening. M nane is
Tom O Rourke. | reside in Norwood, and |I'mthe
Presi dent and CEO of the Neponset R ver Regi onal
Chanber. |1'd like to thank you for the opportunity
to provide comments on this application.

The Chanber draws its menbership from
Foxbor ough, as well as Canton, Dedham Medfield,

M I ton, Norfolk, Norwood, Randol ph, Stoughton,

Doris O. Wong Associates, Inc.




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

Volumel - September 26, 2019

34

Wal pol e and Westwood. Bri gham & Wonen' s/ Mass.
Ceneral Health Care Center in Foxborough is one of
our 500 nenbers.

Qur mssion is to enhance quality of life
and econom c devel opnment in the Neponset River
Regi on by supporting and connecti ng busi ness,
conmmuni ty, education and governnent.

Qur visionis to be the premer
menber -dri ven organi zati on uniting business,
educati on and government to chanpi on the Neponset
Ri ver Region as a great place to live, work and
pl ay.

We are a nonprofit organization, and we
partner with our nenbers in supporting conmmunity
efforts that align with our m ssion and vision.

Toget her, our nenbers enpl oy over 15, 000
peopl e, many of whomlive in the Foxborough area,
and get health care at the Foxborough Center. As
| ocal busi nesses, our nenbers know how i nport ant
access to local health care in the community is when
peopl e are deci ding where to work, live and raise
their famlies. Access to care, including prinary
and specialty care physician services, as well as

the hospital satellite services, such as the CT and
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MRl i nagi ng services provided at the Health Care
Center, is critical for the economc health of our
communities and, of course, to the health of our
resi dents.

The Chanber's vision statenent references
our region as a great place to live, work and pl ay.
Access to the services that the Health Care Center
provides is a significant part of making this area a
great place. The Chanber believes that the area
needs nore access to care and that the need w |
only continue to grow.

The Chanber supports the availability of
nore health options and choices in the community,

I ncludi ng additional prinmary and specialty care
physicians at the Health Care Center. It was not

| ong ago that the prinmary care physician practices
at the Health Care Center were closed to new
patients. W appreciate Brighanis work to increase
access at the Health Care Center and the ongoi ng
commtnment to expand access to primary and specialty
care for our conmmunities.

We appl aud the Health Care Center's
commtnent to inclusive, culturally conpetent care

for all of our residents. The Health Care Center's
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popul ati on health managenent efforts wll allow for
access to excellent, efficient health care in the
| ocal community, while controlling costs.

The Applicant is active in providing
communi ty educati on around health care topics and
supports the Chanber's efforts in this regard. For
exanpl e, next nonth the Chanber's Wnen's Leadership
Al liance and the Tri-Town Chanber of Commerce's
Wrmen's Link are co-sponsoring an educational event
at Patriot Place in Foxborough, where two Bri gham &
Wonen' s Hospital physicians will explore current
topics in wonen's health. Brigham & Wnen' s/ Mass.
Ceneral Health Care Center is a sponsor of the
Neponset Ri ver Regi onal Chanber's Wnen's Leadership
Al liance and is very active in the Chanber.

The Chanber understands that increasing
access to prinmary and specialty care will increase
t he burden on the Foxborough Center's single MR and
CT units, which are already operating at expanded
ours and at capacity. The Chanber supports addi ng
t he addi tional inmaging services capacity at the
Health Care Center to ensure that our communities
wi Il have access to the MR and CT services as part

of the coordinated care the Center provides,
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avoi ding the cost, inconvenience and stress of |ate
appoi ntnents, extended wait tines, or going
el sewhere for these i mgi ng services.

Therefore, the Neponset Ri ver Regi onal
Chamber strongly supports this project and asks that
t he Departnment of Public Health approve the
Det erm nati on of Need application. And we thank you
for your thoughtful consideration of this
application and the Chanber's comments.

HEARI NG OFFI CER M CHAELS: Thank you. May
| also have Srini Mikundan cone down; and next,
Tyl er Martin.

MS. GRIFFIN.  Hi, everyone. |'m Kara
Giffin. And I'mgoing to kind of change it up a
little bit. |[|'mspeaking as a patient of the
Bri gham & Wonen' s/ Mass. CGeneral Health Care Center
up i n Foxborough. 1've been a Mansfield resident
for 23 years. | live and work in Mansfield.

And kind of starting off ten years ago,
sone people mght think that |I'ma Frequent Flyer
wth ny famly up at the Brigham & Wnen's. |
believe two of ny kids were the first cast ever done
up there. Over the ten years, ny three girls and

nyself have all utilized not only the urgent care
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nore recently, but the orthopedics, the scanning,
the PT after.

I just want to tal k about adding to quality
of ny life. As a working nother and having three
daughters, at tines, there were two of themthat had
an ailnment we were taking care of, spent naybe two,
three tinmes a week going back and forth just to the
facility for followup care. Wthout having it so
close in our area and at such top-notch, | would be
absolutely gray right now and conpletely insane.

Most recently, as | was stepping out of ny
car to get sone coffee, | slipped on black ice. The
firefighters did want to take ne to a hospital that
was far away. | opted to waive ny right and wait
for ny husband to get hone to go to the Brigham &
Wrmen's, because | have a relationship with the
orthopedics there, and | knew ny quality of care was
goi ng to be anazi ng.

Since then, during that process, | did need
to get another MRI. And | have wtnessed the fact
that with the added care there, ny MR tines were
either 10:30 at night or 6 aam So there is a great
need for these two machi nes to be brought to

Foxborough. | just wanted to close out the night to
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personally urge you to really think about this
process. Thank you.

DR, MUKUNDAN: Good evening. M/ nane is
Dr. Srini Mukundan. |1'm a neuroradiologist at the
Bri gham & Wonen's Hospital, and | serve as the
nmedi cal director of the nagnetic resonance i nmagi ng
program at Brigham Health. |'mhere this evening to

voi ce ny support advocacy for this Determnation of
Need appli cati on.
I n radiol ogy, we strive to hel p our
pati ents and specialist coll eagues provide the best
care and services they can to our share of patients.
We understand that no patient wants to visit their
doctor, find out that they need to get a CT or MR
scan, and then find that they nust wait several days
for their scan, because no appointnment is avail able.
As detailed in the application and
di scussed by col | eagues and others here this
evening, we currently have one CT unit and one MR
unit, both of which are operating at full capacity.
W are rarely able to give patients a sanme-day
appoi nt nent, except, of course, for urgent cases.
| magi ng access will continue to becone nore

difficult, especially once the additional primry
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care and specialty physician services are avail abl e
I n Novenber.

Currently, any additional capacity for both
MRI and CT services within the Partners Heal thCare
Systemis limted to our Partners' urban core
| ocations or |ocations that, unli ke Foxborough
Center, do not offer conprehensive care. As those
who drive from Foxborough to Boston know, it can
easily take upwards of 90 m nutes door-to-door.
Patients taking tinme off fromwork to receive health
care, or their caregivers providing transportation
or other support, are faced wth the choice of
either traveling to Boston or having to wait four to
five days for MRl services or two to three days for
I magi ng at the Foxborough Center. By allowing us to
co-l ocate physician services with sufficient inmaging
capability here in Foxborough, we can mtigate the
wel | docunented fact that Boston has sone of the
nation's worst traffic, while saving patient's tine
by offering sane-day i magi ng and reduce the need for
themto travel outside of their honme community.

Pronpt availability of MRl and CT imagi ng
at the Foxborough Center provides for tinely,

I ntegrated care by Partners' physicians. First, all
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studi es perforned before 4:30 p.m on any given day
will be finalized on the day of service by a
subspeci al ty radi ol ogi st.

Second, the inmages and interpretations are
readily available to the referring physician under
Partners HealthCare el ectronic health record. The
referring physicians can review the inmages, review
the reports, consult wth the radiol ogist, if
needed, prior to formulating their plan of care and
comruni cating with the patient.

Anot her group of patients who would benefit
fromincreased access to MRl and CT services at the
Foxbor ough Center are those who recei ve advanced
care at the Brigham & Wonen's nmai n canpus. By
provi ding the sanme high-quality protocols at
Foxbor ough Center as we do in our urban core
facilities, patients living in this comunity woul d
not need to travel to Boston for imaging, but would
travel only for care visits to our urban core
facilities.

| have outlined the overarching goal of the
Foxborough Center to provide high quality patient
care by providing access to sane-day inmaging to

pati ents who see their Foxborough-based physician
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and need di agnostic inaging as part of their nedical
wor kup, and the opportunity for local inaging to
patients |living nearby who recei ve advanced care at
one of our downtown hospitals. Qur current CT and
MRl i magi ng capacity will not allow us to achieve
this goal.

| cannot overstate that this Determ nation
of Need application is essential to ensure that our
patients in this community receive the MR and CT
services that they deserve. | urge that the
Departnment of Public Health approve this
Det erm nati on of Need application. And | thank you
for the opportunity to provide comments here this
eveni ng.

HEARI NG OFFI CER M CHAELS: Tyl er Martin;
and next is Pauline Zajdel, if she can come down.

MR MARTIN. Good evening. M nane is
Tyler Martin. [|I'mthe Senior Director of Radiol ogy
Operations for BrighamHealth. [I'mgoing to read a
statenment prepared on behalf of Jay Burke, who was
not able to attend this evening. Jay Burke is the
Radi ol ogy dinical Director at the Brigham &
Wrren' s/ MassGeneral Health Center in Foxborough.

"MRI and CT imaging services at the
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Foxbor ough Center are currently provided, as we
know, from hearing fromothers this evening, wth
one MR and one CT currently operating at capacity.
In June of 2019, in response to denmand, the Center
agai n expanded its evening coverage to neet the
I magi ng needs of its patients. Currently, the
Foxbor ough Center provides MR services from 6: 30
am to 11 p.m Mnday through Thursday, 6:30 to 8
p.m Friday, and from8 to 8 p.m Saturday and
Sunday.

CT services at the center are offered from
7:45 a.m to 5 p.m Monday through Friday and 8 a. m
to 4 p.m Saturday and Sunday. The MRl scanner is
currently pre-booked at 100 percent capacity, with
an average utilization rate of 94 percent. The 6
percent utilization drop on a weekly basis includes
| ast-m nute reschedul es, cancell ations, lost slots
due to stadium events, equi pnent nai ntenance or
unpl anned downti ne.

Prior to expanding the CT scanner hours of
operation, the CT scanner is also 100 percent
pr e- booked, with an average wait tine for a CT
appoi ntnent of two to three days. After expandi ng

hours in June, the CT unit remains pre-booked at 100
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percent capacity during the preferred hours of 8
a.m to 5 p.m Mnday through Friday, and the
average wait tinme for a CT appointnent is next day.

At this current capacity and not factoring
in the planned expansion of prinmary and specialty
physi ci an services, the radiol ogy departnent at the
center is straining to neet the denands of the
current vol une.

Wthout a backup MRI or CT unit, if a unit
I's down, a patient needing imagi ng nust either wait
for the unit to be repaired, reschedule their
appoi ntnent for the next available tine slot, or
seek care el sewhere. As the MRl and CT units are
currently overworked, these single units need to be
serviced and taken offline nore often, for planned
and unpl anned mai nt enance. Any additional capacity
for both MRI and CT services within the Partners
Heal thCare Systemis |imted to Partners' urban core
| ocati ons associated with the Bri gham & Wnen's nai n
canpus or |ocations that, unlike the Foxborough
Center, do not offer conprehensive care.

These single units wll certainly not be
able to neet the patients' needs once nore physician

services are avail abl e here in Foxborough. In
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addition, area residents who are receiving treatnent
at Partners' Boston locations rely on the Foxborough
Center to have their needed MRIs and CTs w thout the
tine, strain and expense of going to Boston. W
support continued availability of tinely CT and MR
appoi ntnents for these patients and for all who need
these services. Qur goal is for patients to have
t he best possi bl e experience, which includes
enabling patients to receive sanme-day i nmagi ng
servi ces at the Foxborough Center.

In planning for the proposed project, we
eval uated different MRl technology to ensure that
t he Foxborough Center would be acquiring
state-of-the-art technol ogy that woul d neet the
needs of its patients and referring providers. W
ultimately decided that a 1.5 MRl scanner, as
opposed to 3 Tesla MRl scanner woul d best serve the
Interests of the Center's patients. A 1.5 Tesla
scanner provides better quality imges for patients
wth any type of surgical inplant wwthin the area to
be i maged. The 3T scanner's higher magnetic field
often creates artifacts when a patient has such
i mplant. Thus, in addition to expandi ng capacity,

we wll be able to better serve patients wth
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surgical inplants or for whoma 1.5 Tesla scanner is
the preferred nodality.

We urge that the Departnment of Public
Heal th approve this Determ nati on of Need
application. Thank you for the opportunity to
provi de these comments.

HEARI NG OFFI CER M CHAELS: Next is Pauline
Zaj del and Diane Giffin.

MS. ZAJDEL: Good evening, everyone. M
nane is Pauline Zajdel. |I'mthe Health D rector
here in the Town of Foxborough for the Board of
Health. | amhere this evening to offer ny ful
support for this Determ nati on of Need application.

The Foxborough Health Departnent, in
coordi nation with other town departnents, works to
I prove and protect the health of Foxborough's
residents and the environnent. |In several ways, the
Foxbor ough Center plays an inportant role in the
heal th and wel | - bei ng of our residents.

As nmentioned in the application, this area
of Massachusetts is underserved for prinmary care,
with one of the |Iowest primary care
provider-to-resident ratios in Massachusetts. This

I's concerning. Increasing access to primary and
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specialty care services in Foxborough is necessary
to address current and future health needs.
However, this increase will further tax the imaging

servi ces.

The single MRl and CT units are already
operating at extended hours and at capacity. By
addi ng one additional MRl unit and CT unit, as
requested in the application, the Foxborough Center
I's engagi ng in thoughtful planning to ensure that
they will be able to neet the current and projected
pati ent needs.

I'd like to nention that the Foxborough
Center and staff, as well as the other clinicians
here | ocated i n Foxborough, participate in the Town
of Foxborough and regi onal public health energency
pl anni ng efforts. I n 2010, the Foxborough Health
Care Center's staff volunteered in participating
wth us in the HIN1 Public Flu Ainic.

Approxi mately 2,000 citizens through that evening
got their immunization wth the bl ue vacci ne.

This summer, the Health Departnment and the
Foxbor ough Fire Departnent began working
col l aboratively on providi ng Foxborough residents

with public health nursing services and the
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conmuni ty par anedi ci ne servi ces.

Finally, the Foxborough Center provides
care for all, including Medicaid beneficiaries. |
recogni ze the Foxborough Center's efforts on
I nclusion, attention to social determ nants of
health and its commtnent to provide access to
interpreter service and culturally conpetent care.

| ask that the Departnent of Public Health
approve this Determ nati on of Need application.
Thank you for holding this hearing and taking ny
comrent s.

HEARI NG OFFI CER M CHAELS: Thank you.
Maura Schaeffer, if you can cone down.

MS. GRIFFIN. Good evening, ny nane is
Diane Giffin, and I amthe Marketing D rector at
Patriot Place. | amhere to |l end ny support for the
approval of this Determ nation of Need application
to add MRI and CT i naging services capacity at
Bri gham & Whnen' s/ Mass. CGeneral Health Care Center
at Patriot Place.

As ny title suggests, | work to draw
busi ness and the public to Patriot Place. And
havi ng access to world class health care here in

Foxbor ough, including both urgent care and physician
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services, as well as the hospital satellite
services, that we are discussing here this evening
Is a strong selling point. Enployers seeking to
attract enpl oyees to Foxborough find access to
health care to be an inportant consi derati on when
recruiting. In addition, should enpl oyees need
urgent care while on the job, having excellent care
avai l able at Patriot Place is an inportant benefit.
W see growth in the Foxborough area, which is an
af fordabl e option to living and working in the
Greater Boston area.

Foxborough and the area conmuniti es deserve
and need additional access to health care, and we
are fully supportive of the Applicant's efforts to
I ncrease access. Approval of this application is
necessary to be sure that with increased access to
health care services, patients are able to access
necessary MRl and CT services at the Foxborough
Center. These services, even wth extended hours,
are already at capacity. Sustaining the Foxborough
Center's ability to neet inmaging service needs for
current denand and projected patient volune is
critical.

Li ke the Foxborough Center, Patriot Place
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strives to engage with the area communities and to
be a strong civic partner. | personally work with
Foxborough Center staff to coll aborate on community
events, including recent events like the Center's
free spring health classes tackling orthopedic

heal th, vein and vascul ar care, the annual Hel ping
Ki ds' Day co-sponsored with the YMCA and the
Center's clinical staff volunteering at our annual
Finish and the Fifty 5K/ 10K race, to nane a few.

| ask that the Department of Public Health
approve this Determ nati on of Need application so
that MRI and CT services wll continue to be
avai l able to neet the needs of those seeking
services at the Health Care Center.

Thank you for your consideration for the
application and for hol di ng the heari ng.

HEARI NG OFFI CER M CHAELS: Thank you.

Maura Schaeffer; and then next, Carolyn
Hettrich.

MS. SCHAEFFER: Good evening. | wll
actually be reading two statenents tonight, one for
nysel f and one from anot her who cannot be here
t oni ght .

Good evening. M nane is Maura Schaeffer,

Doris O. Wong Associates, Inc.




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

Volumel - September 26, 2019

51

and | live in Franklin, Mass. |'m speaking with you
this evening in ny capacity as the current President
of HUGS Foxborough. "HUGS' is an acronymfor "Help
Us Get Safe.” And also, | amthe facilitator of the
Foxbor ough Human Servi ces Donestic Viol ence Support
Group and to offer strong support for this

Det erm nati on of Need application.

By way of background, HUGS Foxborough is
commtted to maki ng our conmmunity safer by educating
t he public regarding relationship violence and by
provi di ng nonenergency assi stance to victins and
famlies affected by donestic violence. HUGS
Foxbor ough works in coll aboration with the
Foxbor ough Police Departnment and Foxbor ough Counci l
on Agi ng and Human Services to help victinms of
donestic violence by offering a confidential help
line for informati on about nonenergency services,
referrals to | ocal Donestic Violence Support G oups
and a Foxborough community soci al worker, worKking
wth the schools and community to provide prograns
t hat create awareness and educate about vi ol ence,
and provi di ng nonenergency assi stance to victins and
famlies affected by donestic viol ence.

The Foxborough Center supports and partners
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with both HUGS and the Donestic Viol ence Support
G oup. As part of its support, the Foxborough
Center underwites interactive theatri cal

per f ormances in the Foxborough Schools on topics
such as donestic violence and bullying.

Si nce 2009, the Foxborough Center has
donated their Holiday Gving Tree gift certificates
to the wonen and children of the Foxborough Area
Donesti c Vi ol ence Support G oup. And I'mtelling
you, w thout that, nost of these famlies would have
nothing. So we are very grateful for their
conti nued support.

Sone of our group nenbers and their
children are al so Foxborough Center patients who
utilize the many services, which is a |lot closer
t han going to Boston, as many of these wonen do not
have access to a car or any ot her node of
transportation for a nyriad of reasons due to their
si tuati on.

Donmestic violence is a public health issue.
Access to primary and specialty care in Foxborough
is essential to addressi ng donestic violence. The
expansi on of these services, including wonmen's

health services, is welcone and very nuch needed.
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O course, this application pertains to expandi ng
the MRI and CT services at the Brigham &

Wmen' s/ Mass. CGeneral Health Care Center. It is
critical that the Foxborough Center have the
necessary i nmagi ng services to support patient needs
W thin the comunity.

The i magi ng services at the Foxborough
Center currently include a single MRl and CT unit.
They're al ready operating at extended hours and at
capacity. Adding the additional MR unit and CT
unit, as requested in the application, only
denonstrates that the Foxborough Center is working
to ensure that it can neet current community needs
and that it will be able to keep up wth projected
I ncreased denand.

The | ast thing soneone dealing with
donestic violence needs is | ack of access or del ay
In care. Having these inaging services readily
avai l abl e at the Foxborough Center is essential for
t hese people and for the entire conmmunity.

As we continue our efforts to address
donestic violence in all its fornms, we | ook forward
to continuing to partner with and rely upon the

support of the Foxborough Center. | ask that the
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Departnent of Public Health approve this
Det erm nati on of Need application, and thank you for
hol ding this hearing and for the opportunity to
provi de t hese coments.

And now | would like to nove on to this
statenment by the former Executive Director of
Foxbor ough Council on Agi ng and Human Servi ces, Ms.
Vi cki Lowe.

"1 fully support,” she says, "the expansion
of imagi ng services at many Bri gham & Wmen' s/ Mass.
Ceneral Health Care Center." She is unable to join
us this evening, so | have agreed on her behalf to
read this.

Vi cki states she held the position as
Executive Director for over 17 years in this
community. During her tenure, she devel oped cl ose
wor ki ng rel ati onships with many comuni ty partners.
None was nore crucial or productive than the
partnership wth Bri gham & Wnen' s/ Mass. Gener al
Health Care Center and Ms. Cynthia Peterson, VP of
Anbul atory Services and Communi ty Devel opnent.

Toget her, we provi ded several health education and

wel | ness progranms for seniors. Partnering with

Foxbor ough cabl e access, we produced a |live
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stream ng panel discussion wth experts and
resources about the opioid crisis. W partnered to
aid victins of donestic violence. Through M.

Pet erson, our staff was able to neet and share
resource information with primary care soci al
services staff. Over the years, there are countl ess
exanpl es of how this partnership has benefitted our
conmuni ty.

As t he baby boomer popul ati on continues to
expl ode, the issue of quality and accessi ble health
care for seniors has never been nore inportant.

Bri gham & Whnen' s/ Mass. CGeneral Health Care Center
at Patriot Place provides the highest quality,
state-of-the-art health care available in New

Engl and. And we have it right here in Foxborough.
Transportation to Boston for nedical care, such as
MRI and CT, is extrenely |lacking. Brigham & Wonen's
Heal th Care Center brings Boston to our back door,
elimnating this difficulty. Foxborough is so
fortunate to have Brigham & Wnen's Health Care
Center. They are experts at providing the best care
and services. Expanding their imaging services, as
wel | as access to primary care and specialty care

services in Foxborough, will enhance and neet the
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grow ng needs i n Foxborough and the surroundi ng
comuni ti es.

Thank you for the opportunity to provide
t hese comments.

HEARI NG OFFI CER M CHAELS: Carolyn
Hettrich, and may | have Brian Early cone down,
pl ease.

DR HETTRICH H . M nane is Carolyn
Hettrich, and |I'm an orthopedi c surgeon at Bri gham &
Wrmren' s/ Mass. CGeneral Health Care Center.

Christian Latterman, who is also an
ort hopedi ¢ surgeon and Chief of Sports Medi cine
Service and Director of the Cartil age Repair Center
at Brigham & Whnen' s Hospital, apol ogizes for not
bei ng able to attend due to a scheduling conflict.
However, he and | felt conpelled that one of us be
here this evening to speak in favor of the Brigham &
Wnen' s/ Mass. CGeneral Health Care Center's
Det erm nati on of Need application.

In our orthopedic practice, we help
patients inprove their health outconmes and quality
of life through surgical and nonsurgical treatnents
of tendons, liganents, cartilage and bone. 1'm here

this evening to provide ny and Dr. Latternan's
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support in approval of this Determ nati on of Need
application for a second MRl and CT scanners at
Bri gham & Wonen' s/ Mass. CGeneral Health Care Center
for the foll owi ng reasons:

Al'l of our patients have nuscul oskel et al
conplaints, and CT and MRl inaging is one of our
best tools in diagnosing synptons, creating plans of
care, and nonitoring progress of our patients.

Wi |l e we conduct a nunber of patient tests,
CT and MRl imaging is the only way to definitively
di agnose synptons. |In addition to conditions
affecting the brain, MRI's inmaging ability to
noni nvasi vely di splay high-definition i mages of the
bones, cartil age, nuscles, tendons, |iganents and
joints is crucial in diagnosing a w de spectrum of
spi nal and nuscul oskel etal conditions.

Particularly, in an urgent post-injury setting, it
Is not justifiable to have patients wait nore than a
coupl e of days to schedule their MRl s.

The request for a second MRl scanner and CT
scanner is a direct consequence of the growth of our
physi ci an access at the Foxborough Center. CQur
sports division has grown by three physicians in the

| ast six nonths alone. As the orthopedic practice
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here i n Foxborough conti nues to grow, so does the
demand for CT and MRl i nmagi ng.

In fiscal year 2018, nore than 40 percent
of the MRl and CT orders cane from orthopedi cs and
internal medicine. The grand npjority of these
scans are being used to determ ne the need for
surgery.

As mentioned by ny col | eagues, the
Foxbor ough Center has a significant need for
expandi ng i magi ng services to neet the needs of
patients who either receive care from physicians in
Foxbor ough or who may be receiving care in Boston,
but need CT or MRl services.

Due to this current demand, our patients
I magi ng needs are already often del ayed. Sane-day
| magi ng appoi ntnments are generally not avail abl e,
except for in the nost urgent cases. Many patients
wait several days or up to a week, especially if
they're not able to nake their appointments during
t he extended hours. This neans that our patients
often have to nake three trips to the Foxborough
Center before they can be adequately diagnosed: An
initial visit, an imaging visit -- which is often

del ayed -- and a followup visit.

Doris O. Wong Associates, Inc.




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

Volumel - September 26, 2019

59

By addi ng the requested CT and MR
capacity, we would be able to ease current
schedul i ng chal |l enges, which will only worsen as
access to services in Foxborough expands. W should
do everything possible to decrease the disruption
and stress our patients experience in imging
services, diagnosis and followup care. This
I ncreased access to services would i nprove patients'’
experi ence and satisfaction and lead to nore
efficient care. Also, to less tinme away from work
for patients and their caregivers.

The MRI and CT requested in this
Det erm nati on of Need application is essential to
ensure that patients are di agnosed and treated
according to the standard of care; i.e., in a
medi cally appropriate and tinely, as well as
effective nmanner. MR and CT services help
ort hopedi sts and our coll eagues in primary care and
other specialties fornul ate and execute pl ans of
care.

W woul d kindly ask for the Departnent of
Public Health to support and encourage and support
our efforts to inprove access. | would kindly urge

t he Departnment of Public Health approve this
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Det erm nati on of Need application.

Thank you very nuch for the opportunity to
provi de these coments.

HEARI NG OFFI CER M CHAELS: Brian Early, and
next is M chael Johns.

MR, EARLY: GGood evening. M is Brian
Early. I'mthe Vice President and General Manager
of Patriot Place. Patriot Place supports approval
of this Determ nation of Need application to expand
MRI and CT i nmagi ng service capacity at Brigham &
Wmen' s/ Mass. CGeneral Health Care Center at Patri ot
Pl ace.

When peopl e outside of Foxborough think of
Patriot Place, they generally think of Gllette
St adi um and our successful sports teans. However,
Patri ot Pl ace has evolved to be a destination where
resi dents of Foxborough and surroundi ng conmrunities
can shop, dine and nost inportant for our purposes
this evening, obtain world class health care
services. W know that access to health care
services is of the utnopst inportance to our
comuni ti es.

Wth the addition of primary and specialty

physi ci an services, our comunities, which need nore
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physi ci ans, wll have enhanced access. As the

Det erm nati on of Need application details, M and
CT services at the Foxborough Center currently
oper at e under extended hours to neet high denmand and
are at capacity. Wth nore patients able to access
services here, the need will only increase. Wthout
t he requested additional capacity, the Foxborough
Center wll not be able to neet the needs of
patients receiving physician and other services here
I n Foxborough. Those patients receiving care at the
Applicant's Boston hospital |ocations also benefit
greatly from having MRl and CT services avail abl e
close to hone, avoiding the need for travel for

t hese servi ces.

On a personal note, |, along with nmany of
ny col |l eagues at Patriot Place and the Stadium have
been patients at the Foxborough Center and concur
that having primary care, specialty care and
services like |lab, MR, CT and rehab under one roof
I's incredi bly inmportant.

18 nont hs ago, | had an acute knee injury,
whi ch, based on the initial exam by ny orthopedic
specialist at the Health Care Center, required an

imrediate MRI. | assunmed | would be able to stay on
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canpus for the MRl and return to ny office and go
back to work. But due to heavy demand, | was forced
to drive a significant distance to an offsite
facility; not very convenient.

I'd also like to nmention the Foxborough
Center's Patriot Place |ocation facilitates access
to health services. Parking, including
handi capped- desi gnated parking, is plentiful and
free. The Town of Foxborough shuttle service,
GATRA, has a new stop at the Foxborough Center, wth
transportati on between Foxborough and surroundi ng
t owns.

The Tri-County Connector |ine operates
Monday t hrough Saturday, wth pick-up and drop-off
stops throughout the day at the Norfol k MBTA
Commuter Rail Station, the Foxborough Center, and
ot her pl aces in Foxborough, Wenthan, Franklin and
Nor fol k. The Town of Foxborough al so operates the
FI SH Program which uses volunteers to transport
Foxbor ough residents to nmedi cal appointnents here at
Patriot Place and within an 11-mle radius of the
Town of Foxborough.

Af fordabl e options to reach Patriot Place

are increasing, which in turn, increases the
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accessibility for patients. W are excited that
schedul ed to begin in October of this year, the NMBTA
and the Massachusetts Departnent of Transportation

w |l offer weekday commuter rail service between
Bost on and Foxborough Station at Gllette Stadi um
and Patriot Place, as part of a year-long pil ot

pr ogram

Qur success at reaching agreenent to bring
daily train service to and from Foxbor ough was
partly driven by the need for our extending
communities to have access to the world class health
care available at Patriot Pl ace.

Foxborough station is ideal for people who
commute fromnearby stations that are particularly
crowded during peak comute tines and for reverse
commut ers who drive from Boston to the Foxborough
area. The Foxborough pil ot service provides area
drivers wwth a new conmuting option and wll help
al |l evi ate parking congestion at nearby stations. A
m ni num of 500 parking spaces wll be avail able for
commuters, with close proximty to Patriot Place and
24-hour security. This wll be helpful to residents
who work in Boston who want to obtain nedica

services in Foxborough during the week. W
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recogni ze the denmand for high-quality health care
services is high, but that getting to Boston is
difficult. W have worked hard to bring this
reverse commute option to fruition at Patriot Place
and will help people who want to be in Foxborough
for medi cal appointnents and access to public
transportati on.

The Foxborough Center is highly engaged
wth the community. Patriot Place regularly
Partners with the Foxborough Center and with the
Foxbor ough physician practices to host and support
community events at Patriot Pl ace.

We urge the Departnment of Public Health
approve this Determ nati on of Need application. And
| want to thank you for this opportunity to provide
t hese comments.

HEARI NG OFFI CER M CHAELS: Thank you.

M chael Johns and then David Faling.

MR JOHNS: |'m M chael Johns, the
Assi stant Town Manager here in Foxborough, and I
have two statenments to read; one fromnyself and one
fromour Chief of Police, who regretfully cannot be
here this eveni ng.

Mne is on a personal note. M parents,
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Bar bara and Norris Johns, are 57-year residents of
Foxbor ough, each aged in their 80s. M father, a
cancer survivor and stroke victim whose life was
saved at Foxborough Partners HealthCare during a
heart attack and lung failure, is ny nother's
primary caregiver

Last year, ny nother had seven anbul ance
trips to the Foxborough Center for her multiple
I ncreasi ng severe health conditions. One of the
conditions is osteoporosis, which has resulted in
severe pain and multiple trips to Boston, because
she needed to get an MRI to determ ne where the
fractures were, because many of the fractures, which
were determ ned, resulted fromrolling over in bed,
falls in the bedroomand falls in the bathroom

| personally urge you to approve this
Determ nation of Need to nore properly and better
care for our elderly patients in the area who rely
on |l ocal health care at Partners.

This is fromour police chief:

"I""'mWIIliam Baker. And as the Chief of
Police for the Town of Foxborough, |'m providing
this statenent in support of the Partners Heal thCare

System s Determ nation of Need application for the
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expansi on of inmaging services at Brigham & Wnen' s
Hospital's outpatient satellite in the Brigham &
Wnen' s/ Mass. General Health Care Center in
Foxborough. Regrettably, I'munable to attend the
hearing this evening. |'mhaving M chael Johns read

this statenent.

"1"ve been Chief of Police in Foxborough
for three years. |In carrying out the Police
Departnent's responsibilities for | aw enforcenent
and for the public safety of Foxborough and its
residents and visitors, we interact regularly with
t he Foxborough Center. The Foxborough Police
Depart nent responds to the Foxborough Center when
situations arise that becone a safety and security
I ssue for the center staff, patients or visitors.
The Foxborough Center serves all patients and nay
identify patients who are in sone way at ri sk,
per haps from honmel essness and substance abuse
di sorder and ot hers.

"The police departnent and Foxborough
Center staff coll aborate, when appropriate, to
address i nmmedi ate safety needs and hel p patients and
their famlies access services to address soci al

I ssues that affect their safety and security, health

Doris O. Wong Associates, Inc.
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and well -being. W work with Foxborough Center's
adm ni stration and security departnent to address
I ssues such as parking, patient public safety
energenci es, and everyone's general safety and
security.

"Having a | ocation of one of the best
hospitals in the country right here in Foxborough
and now wi t h pl anned expanded access to nedical care
for all ranges of our popul ation adds greatly to the
quality of life in Foxborough. W need nore access
to primary care physicians, as well as specialists,
both to be sure that there are enough physicians to
neet the needs of the community and to enabl e our
residents to have choices when it cones to
physi ci ans and hospital services, such as the
I magi ng services offered at the satellite. The
additional MRl and CT units that the Foxborough
Center has requested are needed to support this
expanded access and pati ent choice.

"Having MRI and CT availability here has a
cascadi ng effect for our residents. |If, for
exanpl e, a resident needs to see a specialist in
Bost on, having access to CT or MRl services that

specialists can rely on, with results in the sane

Doris O. Wong Associates, Inc.
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el ectroni c nedical record, w thout having to nmake
another trip to the city is inval uable.

I know t hat the Foxborough Center has
provi ded the Departnent of Public Health with
statistics to support the need for expanding MR and
CT services. 1'd like to offer a persona
testinonial regarding this need.

"Over the course of the past three years, |
have been a Bri gham & Wonen's Hospital patient and
have received services at the Foxborough Center,

i ncl udi ng both MRl and CT scans," says the Police
Chief. "Due to patient demand, there was no

I mmedi ate access to appointnents for MR and CT,
even during off-peak hours. | waited a week or nore
for such appointnents. And these experiences were
bef ore the pl anned and nuch needed expansi on of our
physi ci an services. |If there had been additi onal
capacity at the tinme, it would have reduced ny wait
times, which would have greatly inproved ny patient
experi ence.

Thank for holding this hearing and for
accepting ny comments. | ask that the Departnment of
Public Health approve this Determ nation of Need

application. Sincerely, WIlliamD. Baker, chief."”

Doris O. Wong Associates, Inc.
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HEARI NG OFFI CER M CHAELS: Thank you.

Davi d Fal i ng.

MR FALING M nane is David Faling, and
l'"ma primary care physician, and | amthe Primary
Care Medical Director at Brigham & Wnen' s/ Mass.
Ceneral Health Care Center. And I'mhere this
evening to provide ny support for this Determ nation
of Need application.

Primary care neans providing and
coordi nati ng conprehensive care. M job is to
provide this for ny patients, supervise the work of
ny primary care clinicians, and to work to inprove
access for the unnet primary care needs for our
conmuni ty.

| believe that this proposed project we are
di scussing tonight is an essential part of the
| arger efforts of Partners HealthCare to neet the
health care needs of the residents of Foxborough and
surroundi ng conmunities at a conveni ent | ocation.

Qur expansi on of access to prinary care
will help to address severe prinmary care shortages
in Bristol County. Bristol county has one of the
hi ghest residents-to-prinmary care physicians ratios

in the Commobnweal t h. In 2019, the Robert Wod

Doris O. Wong Associates, Inc.
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Johnson Foundati on reported that there were roughly
1,930 residents to every primary care physician in
Bristol county. For Massachusetts as a whole, the
nunber was 960 residents for every prinmary care
physi ci an.

We see this demand for prinary care in our
health center every day. W have recently been able
to begin accepting new prinary care patients, after
havi ng cl osed panels for the last four years. W
have been receiving up to 30, sonetines even nore,
calls requesting new patient appointnents with a
primary care provider in Foxborough. And we | ook
forward to our growng ability to provide care for
t hese pati ents.

The projected grow h in Foxborough primry
care patient panels necessities greater access to
I magi ng servi ce at the Foxborough Center. CQur
projected growth rate for imgi ng servi ces,
factoring in provider growh, is 9 percent for CT
and 14 percent for MRI. The Foxborough Center can
only neet this growth and denmand by acquiring an
additional CT unit and MRl unit.

These advanced i magi ng servi ces have becone

an essential part of ny practice and the care that |

Doris O. Wong Associates, Inc.
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coordinate with ny subspecialty coll eagues. In any
given week, nmy primary care col |l eagues and | order

i magi ng to di agnose pul nonary enbol i sm
appendicitis, diverticulitis, fractures not seen on
X-ray, and other urgent conditions, along with the
I magi ng needed for non-urgent conditions. The key
to care is pronpt, |local access and our ability to
coordi nate care.

Wthin the Partners Heal t hCare System
addi ti onal capacity for both CT and MRl services is
just not effective care for our patients. Access is
limted to the Partners' urban core | ocations
associated with the Bri gham & Whnen' s nmai n canpus or
to locations that do not offer conprehensive care.
The benefit of co-locating i mgi ng services and
primary care is lost. These benefits include, but
go wel |l beyond preventing the unnecessary travel for
patients. Many patients that we' ve heard are unabl e
to travel the distances they need to. | naging done
I n the Foxborough Center is docunented and
mai ntained in the patient's el ectronic health
record. Information, including the ability to view
i mages, is available to all our clinicians. This

allows our prinmary care teamto communi cate easily

Doris O. Wong Associates, Inc.
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with coll eagues and patients and to effectively
coordi nate care.

| wanted to nention in concluding, the
comm tnment that Partners HealthCare, Brigham &
Wrmen's Hospital and the Foxborough Center has to a
nunmber of prograns to connect patients wth soci al
service organi zations. Patients have access to
clinical social worker services. Qur social workers
hel p assess patient needs and work with patients and
their famlies to inplenent appropriate
i nterventions. Per MassHealth ACO requirenents,
soci al determ nants of health screenings are done
for all covered patients to provide appropriate care
and to identify resources for patients experiencing
I ssues such as donestic violence, food insecurity
and housing issues. W screen all patients in
primary care for depression and all older adults for
cognitive inpairnent.

My ability to provide this kind of
conpr ehensi ve patient care at the Brigham &
Wmen' s/ Mass. CGeneral Health Care Center is what |
| ove about ny job. The need for access to MRl and
CT services is an essential part of ny ability to

provide this care.

Doris O. Wong Associates, Inc.
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I thank you for the opportunity to provide
these comments, and | urge you to accept this
Det erm nati on of Need application.

HEARI NG OFFI CER M CHAELS: Thank you. I
have no ot her speakers on the list. |Is there anyone
el se who would |like to speak before we conclude this
heari ng?

(No response)

HEARI NG OFFI CER M CHAELS: (Goi ng once,
goi ng tw ce.

(No response)

HEARI NG OFFI CER M CHAELS: Ckay, we are
hereby concluding this hearing. | would like to
t hank everyone for attending, and have a nice night.

(Wher eupon, the hearing was

adjourned at 6:54 p.m)

Doris O. Wong Associates, Inc.
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CERTI FI CATE
I, Jane M WII|ianmson, Registered Merit
Reporter, do hereby certify that the foregoing
transcript, Volune I, is a true and accurate
transcription of nmy stenographic notes taken on
Thur sday, Septenber 26, 20109.
i '
}Mvjwdlmwm
Jane M W/ Ilianson

Regi stered Merit Reporter

Doris O. Wong Associates, Inc.
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