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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Residential and Individual Home Supports
2 Year License
3/4
Employment and Day Supports
2 Year License
3/3
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	Administrative Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L48
Indicator
HRC
Area Need Improvement
A review of human rights committee membership meeting attendance found no participation on the part of a required representative with legal expertise for a period of two years, until the last meeting held on 10/20/16. The agency needs to ensure consistent attendance by credentialed members of the human rights committee. 
Process Utilized to correct and review indicator
An attorney joined our Human Rights Committee in October 2016.  To date she has attended three meetings.  Our Human Rights Coordinator informed the DDS Human Rights Specialist of this addition to our committee.
Status at follow-up
Attorney Sarah Torres has attended three meetings since October 2016
Rating
Met
Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L7
Indicator
Fire Drills
Area Need Improvement
Fire drills need to be conducted semi-annually at locations where community-based day supports are provided.  
Process Utilized to correct and review indicator
CBDS staff have been trained on the fire drill procedure.  All drills will be documented using our approved forms and these will be done semi-annually at a minimum.
Status at follow-up
As of this date our CBDS program is in compliance with conducting and documenting fire drills.
Rating
Met
Indicator #
L29
Indicator
Rubbish/combustibles
Area Need Improvement
The agency needs to ensure that combustible materials are not stored near heating equipment in any location that is owned or leased by the agency where day or employment supports are provided. 
Process Utilized to correct and review indicator
The staff in our employment supports program have incorporated a check of the furnace area into their daily opening and closing routine to ensure that no such materials are stored near this equipment.
Status at follow-up
Over the last two months this issue has not recurred
Rating
Met
Residential and Individual Home Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L27
Indicator
Pools, hot tubs, etc.
Area Need Improvement
For one of the three locations where a swimming pool was present, it was found that the home provider had not received training on the agency's pool policy or training in basic emergency water safety. In service locations where a pool is present, the agency needs to implement policies and procedures that cover the assessment of individual water safety skills, staff training and supervision requirements.  
Process Utilized to correct and review indicator
It was not noted upon receipt of the draft report, but this indicator was met at the time of our review.  At the above mentioned location the Home Care Provider had been trained in water safety on 4/25/16 and a water safety assessment had been completed and reviewed with the care provider on 4/7/16.
Status at follow-up
This was in place during the survey period and remains in place currently.
Rating
Met
Indicator #
L56
Indicator
Restrictive practices
Area Need Improvement
In one out of two audits in the residential service sample where there were restrictions, there was no written rationale and the restrictions had not been reviewed by the human rights committee. Where restrictive interventions are in place intended for one individual that affects all individuals at that location, the agency needs to have a written rational that includes how the restriction will be mitigated so not to unduly restrict the rights of others.  Additionally, all restrictive interventions must be reviewed by the human rights committee and incorporated into the individual's ISP.    
Process Utilized to correct and review indicator
This was corrected prior to the end of our survey.  A closet which contained surplus hygiene products had a lock on the door as a safeguard measure for these supplies.  The lock was removed and photographs were sent to the survey team.
Status at follow-up
These restrictive practices are no longer in place.
Rating
Met
Indicator #
L70
Indicator
Charges for care calc.
Area Need Improvement
Pathlight needs to ensure that the annual written notice for charges of care sent to the fee-payers, individuals and guardians includes the calculations upon which the charges are based as well as an explanation of how the charges of care are calculated.
Process Utilized to correct and review indicator
Administrative staff met with fiscal director in order to develop a system that is uniform with other divisions of Pathlight.  Family Based Living has  revised their charges for care agreement to include information on how the charges were calculated.
Status at follow-up
We are in process of sending out revised agreements  and expect to be in compliance in the next 90 days
Rating
Not Met
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