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SDO at the Holyoke Veterans' Home Groundbreaking
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Governor Maura T. Healey and SDO Executive Director Bill McAvoy at the Holyoke

groundbreaking.

The SDO was honored to attend the August 14 groundbreaking ceremony at the
Massachusetts Veterans' Home at Holyoke. Hosted by Governor Maura T. Healey
and Lieutenant Governor Kim Driscoll, the groundbreaking signals a new chapter

for an institution which has served veterans since the 1940s.

The new Massachusetts Veterans' Home at Holyoke will accommodate 234 long-

term care beds, offering nursing support and community spaces.

In attendance from the SDO were Executive Director Bill McAvoy and
Construction Program Coordinator Meghan Costa. Costa actively assisted the
Division of Capital Asset Management and Maintenance (DCAMM) and prime

contractor Commodore/Walsh in identifying and recruiting minority, women, and

veteran-owned businesses to participate in this construction project.



Governor Maura Healey, Lieutenant Governor Kim Driscoll, Congressman Richard Neal,
Secretary of Veteran Services Jon Santiago, Veterans and state and local officials pose at the
Holyoke veterans home groundbreaking.

SDO Executive Director Bill McAvoy and SDO Construction Program Coordinator Meghan

Costa at the groundbreaking event.

We're Hiring!



The SDO is looking to fill a couple of full-time positions. We offer great compensation and
benefits, and work on a hybrid model. Our office is just steps away from the
Massachusetts Statehouse in the heart of Boston.

If you are interested, please click on the links below to apply at MassCareers!

Assistant General Counsel - The SDO seeks a driven, experienced, and diversity-
focused attorney with a minimum of three years of prior government, corporate, or
administrative law to provide legal services.

Click here to apply!

Program Coordinator - Seeking a dynamic and detail orientated individual with
documented experience supporting individuals with disabilities and/or disability-owned

business enterprises (DOBE) to fill the role of the Individuals with Disabilities Program
Coordinator.

Click here to apply!

New Outreach Event for Construction Vendors!
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To reqgister for this event, click here!

Build
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DIVISION OF
CAPITAL ASSET
MANAGEMENT &
MAINTENANCE

UMASS

MBE/WBE /VBE Outreach Event

Join us to learn about upcoming construction
projects and opportunities to get involved!

Construction Contractors, Vendors and Suppliers Are All
Invited

Tuesday, September 26, 2023
1-4PM
UMass Amherst Mount Ida Campus

Shaw Hall Conference Center
100 Carlson Ave, Newton, MA 02459

Register Here:
https:/ /www.eventbrite.com /e /mbewbevbe-outreach-event-for-
boston-area-tickets

Representatives from the UMass Building Authority
(UMBA), the Division of Capital Asset Management and
Maintenance (DCAMM), the MA Supplier Diversity
Office (SDO) and other Construction Management
Companies will be available to answer questions and

share information on how to get involved in
UMBA/DCAMM projects.
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We Want to Hear About Your Success!

/
===
N\

SUCCESS STORIES

The SDO is looking for news about new contracts, business growth, and other
milestones for SDO-certified diverse and small businesses. Your story might be
featured on our website, the Pathways & Connections newsletter, or our social
media feeds!

If you have a success story to share, please fill out this form and hit the “Submit”
button. We would love to hear from you!

SDO Means
Business

Click here for more!

Don't Miss these Upcoming Events!
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e September 20: SCORE Northeast Massachusetts Women's Business Summit. Learn
more and register here.

e September 27: Veterans Business Outreach Center of New England Veterans Small
Business Symposium (webinar). Reqister here.

e October 6 - 8: BECMA Black Expo. Learn more here.

Check Out these Current and Future Bids!

e Social Equity RFR for Technical Assistance and Training. Link to the RFR.

e FAC122: Landscaping Products, Parks and Recreation Equipment and
Related Products, Supplies and Services, replacing FAC104. Link to the RFR.

e FAC124: Building Maintenance Repair and Operations Project Material and
Supplies, replacing FAC100. Link to the bid.

¢ FAC126: Records Management, Storage and Archiving Services, replacing
FAC96. Link to the Intent to Post.

e FAC127: Moving and Storage Services, replacing FAC96. Link to the Intent to

Post.

e TRDO04: Reopened to add a new category for Biohazardous Site Cleaning and
Restoration Services. Link to the bid.

¢ An RFR for a seed-to-sale electronic tracking system of record (seed-to-sale
SOR). This system will serve as the Commonwealth’s system of record for
the regulated cannabis industry. Link to the RFR.

e An RFR for Catering Services for MassDOT. Link to the RFR.
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The Supplier Diversity Hub - an Easy, Free Way to

Help Grow Your Business

Diverse and small vendors now have full access to the Supplier Diversity Hub
("The Hub")! Already in use by state agencies, The Hub is a free, new way to help
grow your business.

Using The Hub, diverse and small businesses can now receive a number of
benefits. Communication between them and prime vendors and contractors as
well as public buyers is easier, they can receive immediate notifications about new
bidding opportunities, and they have instant access to check the status of their
SDO certification.

If you are a certified vendor and haven't yet signed into The Hub, please follow the
directions below to get started:

1. Visit https://masdh.autocene.com to reset your password.

2. Your username (which is also your email address) should be the same one
you use to access your certification account.
3. For a video with step-by-step instructions on how to change your

password, click here: https://www.youtube.com/watch?

4. Congratulations! You now have access to The Hub!
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Once you have signed in, the first thing you need to do is to ensure your
information is up-do-date in The Hub so that prime vendors and state agencies
can find your business in a search. Follow the instructions below to update your
search information:

If you need help, click the “Help” button on the left inside the Hub to see an
instructional video.

1. Once signed in, click on your email address in the upper right of your
screen.

2. Click on “Edit Profile.”

3. Click on “Company Profile.”

4. You will need to update your NAICS, CSI, and UNSPSC codes. In many
cases, NAICS codes for diverse businesses are already entered.

5. Click on the category you want to update (NAICS Code Search, CSI Code
Search, or UNSPSC Code Search) on the left. You will need to update
each code individually.

6. Once on the NAICS Code Search screen, put your business category in
the “Description” field. Click the “Search” button and select the items on the
bottom of your screen that are applicable to your business. Then click the
button “Select these Codes” on the right.

7. Once on the CSI Code Search screen, enter your business category in the
“Sub Title” field. Click the “Search” button and select the items on the
bottom of your screen that are applicable to your business. Then click the
button “Select these Codes” on the right.

8. Once on the UNSPSC Code Search screen, put your business category in
the “Class Title” field. Click the “Search” button and select the items on the
bottom of your screen that are applicable to your business. Then click the

button “Select these Codes” on the right.



If you have any questions, please don'’t hesitate to contact us at

webmaster.sdo@mass.gov.

Meet the SDO: Tricia Webb,
Quality Assurance Analyst

Each month, we feature a different member of our team to
share a little bit about themselves and discuss useful
information and resources the SDO has available for
diverse and small businesses. Please send any questions
for the SDO team to robert.keane@mass.gov.

What made you want to work at the SDO?

| had been looking for ways to better leverage my
interest in data analytics and quality assurance,
alongside my passions for equity and equality.
Since | started here, | have found the
collaborative and inviting team environment to be
open to ideas that help push the mission forward.

Tell us something about certification that
some businesses may not know:

That the SDO holds events across the
Commonwealth! Also, we provide very
informative and helpful Pre-Certification
Webinars.

What advice do you have for businesses
looking to be certified?

We have a great assessment questionnaire on
our website that can help you find out your next
steps! Also, our agency is always happy to talk
with you.

Tricia Webb can be reached at:
Patricia.Webb2@mass.gov

Favorite quote:
“If it doesn’t challenge you, it
doesn't change you.”

Favorite song:
Roar, Katy Perry

Favorite vacation spot:
My home state of Wyoming

Favorite food:
Mexican

Pet peeve:
When pedestrians don't use
crosswalks!

Last TV Show seen/binged:
Sweet Magnolias

Last book read:
The People we Keep by Alison
Larkin

Dog person or cat person?
Dog person - we just adopted


mailto:webmaster.sdo@mass.gov
mailto:Robert.keane@mass.gov
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3S45nXHsW50kH_H6lZ3q4N8q44TWxLk_CW1dhZyF3xRv4NW3L87ys4CQscNN54z_l76208BW2cycCn8J-FtDN3t33CLsZd55W33RZ-37xyg8bW2HPBrB5vyFqFW2xhrSj1hJXlSW3yN_Bq40QPJHW2KlkV81dxbJZW7GdfMB12b5v0W32QyrM4qVpZ2W62Xg0Z6JBYghN97q3lHS4-_SW2mhXLF7Q4j14W6j23m46kS83-W59qP_l1sl_c7W6v3TzQ7VT0P0W3W6MKP43gSLhW6XK6rl5cnsg-W8300QW1Gk5z9W2jzBtJ4LZgmyW6mG7Gt1sYlsSW3DN3HR5171pcVqTrWn1vwyBzW69_QJh6GHKK3W3Sg2Sl5ZHRsrW37rxlY9gKzH_W85D6HS1mSMp8VdgGDD1LhjNtMxG8_g8FmnTf5txKDF04__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DDZuXnzq$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3S45nXHsW50kH_H6lZ3q4N8q44TWxLk_CW1dhZyF3xRv4NW3L87ys4CQscNN54z_l76208BW2cycCn8J-FtDN3t33CLsZd55W33RZ-37xyg8bW2HPBrB5vyFqFW2xhrSj1hJXlSW3yN_Bq40QPJHW2KlkV81dxbJZW7GdfMB12b5v0W32QyrM4qVpZ2W62Xg0Z6JBYghN97q3lHS4-_SW2mhXLF7Q4j14W6j23m46kS83-W59qP_l1sl_c7W6v3TzQ7VT0P0W3W6MKP43gSLhW6XK6rl5cnsg-W8300QW1Gk5z9W2jzBtJ4LZgmyW6mG7Gt1sYlsSW3DN3HR5171pcVqTrWn1vwyBzW69_QJh6GHKK3W3Sg2Sl5ZHRsrW37rxlY9gKzH_W85D6HS1mSMp8VdgGDD1LhjNtMxG8_g8FmnTf5txKDF04__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DDZuXnzq$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3V83qn9gW95jsWP6lZ3npW6Q4DvH6MgDk4W6nc_Dl4hGHPJW48bl6b63wqmvW5ZyWzY5j8t-mW8h5lXz96VLQqW8Dy6Bf8N7cSwW2wnb9B8qST-yW12CFKs20MtK1W4WvpW01wQNJRW1V1CP61ccBB1VB5NYk5tgnR1W7_TkP58HGQMjW4rDPr43Jwv4VW2l4kBY3VjJHfW6v7PCC22L0HXW48CbQs7MHP-6W2PmD5346tvw3W6bHKKg2CkZ4kW7VhxZQ34JXH1W7RZZK1498jnsW1pLDsG3KcpG9W1x8vy73BwSH1W4S02nD1Qd62BW901h077RTWRnW3Wkd6P2VSGRHW9b3dhK4kCx-bW2W5zGP2CbLK8N7h779TXqfv6W19KGFS2zyph_W78VYgB8rjBwDdQNMTH04__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DFyINlS1$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3V83qn9gW95jsWP6lZ3npW6Q4DvH6MgDk4W6nc_Dl4hGHPJW48bl6b63wqmvW5ZyWzY5j8t-mW8h5lXz96VLQqW8Dy6Bf8N7cSwW2wnb9B8qST-yW12CFKs20MtK1W4WvpW01wQNJRW1V1CP61ccBB1VB5NYk5tgnR1W7_TkP58HGQMjW4rDPr43Jwv4VW2l4kBY3VjJHfW6v7PCC22L0HXW48CbQs7MHP-6W2PmD5346tvw3W6bHKKg2CkZ4kW7VhxZQ34JXH1W7RZZK1498jnsW1pLDsG3KcpG9W1x8vy73BwSH1W4S02nD1Qd62BW901h077RTWRnW3Wkd6P2VSGRHW9b3dhK4kCx-bW2W5zGP2CbLK8N7h779TXqfv6W19KGFS2zyph_W78VYgB8rjBwDdQNMTH04__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DFyINlS1$
mailto:Patricia.Webb2@mass.gov

“Scooby” six months ago (see
photo, left)

Tell us something about you that
others may not know:

| am an Army veteran and person
with a disability. Also, I love to
learn about and cook different
meals from around the world!

Diverse Business
Certification Updates

SDO certified 39 businesses in July 2023.
For a full list of newly-certified
businesses, please click here.

REMINDER: SDO certification expires
three years after the date of issue and
renewal notices are sent via email to the
primary contact on file. SDO-certified
businesses should log in and review your
contact information periodically to ensure
that your certification stays up to date.

WEBINAR

Pre-Certification
Webinars

For businesses wishing to apply for SDO
certification, attending a Pre-Certification
Webinar is a must. This webinar

discusses the different types of SDO and
SDO-recognized third-party certifications
as well as the State certification process.

Registration is now available for webinars
from now through December 2023. Sign

up here.
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New SDO training now available!

Unlocking opportunities: How to make your State

Certification work for you

Congratulations on getting your state certification! You may now have questions on the
benefits of certification and how you can use it to help grow your business. This class is
designed to help answer those questions and many more.

This class is designed for currently certified vendors to learn more about using your state
certification to access, create, and develop opportunities within the Commonwealth. It will
cover SDO programs, exploring business opportunities, creating SDP partnerships, and
no-cost resources available to help grow your business.

This class is available on September 13 from 9:00 a.m. - 11:00 a.m.
Class size is limited! Please register in advance.
If you are interested in attending this class, Click Here to register. You will need to provide

your client ID from the SDO Portal at time of registration. Once registered, you will receive
a confirmation email.

If you need special accommodations to fully participate in the training, please email
Katherine.L.Thomas@mass.gov for assistance.
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Commonwealth of Massachusetts Supplier Diversity Office (SDO)
1 Ashburton Place
Boston, Massachusetts 02108

Certification HelpDesk: Webmaster.SDO@mass.gov
SDP & SBPP HelpDesk: sdp@mass.gov
Phone: (617) 502-8843

Was this email forwarded to you? Sign up to receive our monthly newsletter here.

Manage Preferences
Unsubscribe



mailto:webmaster.sdo@mass.gov
mailto:sdp@mass.gov
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3TT3qn9gW8wLKSR6lZ3p2VMQlTn2_BhpMW399Nkp2S3CpNV-vY-V3QcKXZN2sKWhWJwc7DW7dkmwW6jPpksW3q7Qk-96xzWTW8WFC5l4b6zQ7W6q_nFM49z8YqW7HW2Nn72DjDKW9649TS75_lg2W2JdG6H4LznvhN2DzJ76g_vj4W6FC8XX7TSkNwW3lqnMM83Xk06W4mJv2H59kCb2W71WSjw2khrfjW5nM5M25bqxQYW44ZpPQ3C664sW3tdLYD3qj7ssV42wRL4m7BL0N912sL3-xLh0W3N8mXS3FH1GyW3Wc88x6-6722W3f0hHh2Tn74zW1gTgjt6qrVmSW6KJpym1PZTZ0W5V4-5T78f3tHN2nzBJFxStwqdHyvfF04__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DLjjlcQ9$
https://urldefense.com/v3/__https:/hs-21098749.s.hubspotemail.net/hs/preferences-center/en/page?data=W2nXS-N30h-MFW25kwFj3FfJWGW1XxZjr2PyhGhW1LkWPW30KwVPW1ZfNcV2xMJpMW212SYD4fh9VJW38nB7z30ncCKW2PyK1N1V98spW2qM6xR47N-11W2D01xR2TP9tyW3ChHkM2FV9SCW30n8Qn4hnLx1W3F8KjF2CXplnW3NQGqR3Y2975W4rDdw02TNR7TW2MWCf_4pbyz6W1SjqPD4hd16vW3K5Rnb1Z7SGQW3R7NCN3_DbdZW3V_2Mr2575d1W2Fvm2Q4tfwvFW34Fj262zQV1sW36dvnY20WbhJW4clfjJ3F76m9W1W-zL03KcKgBW1QyXpf3GXg0nW36mBCL2p4f8-W2FGxmV2t2yzQW3jdHgk2310bWW3bwTKN2HZYKvW2MVmQW43zJzBW1QmBhG3VG5DRW1Vdtmw2Fz_-8W20W7cD3h_p9_W2xtJ4j3H09cgW47yXkm3jn9JkW2B37Nb3g72TfW347FPB2FLDPRW45P7BT3R1ZLpW43QJPS1VnkzJW2xMkXx30ddhpW1Q4z5B1_mmMhW2sRT-K2CTX5ZW2FZlfc22Ywc0W30rSB21Qc9ZtW3P2ZcD32s-Mm0&utm_campaign=Pathway*20Newsletter*20Campaign&utm_source=hs_email&utm_medium=email&utm_content=271271981&_hsenc=p2ANqtz-_xSR3EJTuGYRMXiklj0hNHznR5tMHG6L94LEmq_CxX29BktelR0501lxtAWZhZgNH2TfBDvBe5ixSfoaN02Dkfm55Gzw&_hsmi=271271981__;JSU!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DLcBtIWn$
https://urldefense.com/v3/__https:/hs-21098749.s.hubspotemail.net/hs/preferences-center/en/direct?data=W2nXS-N30h-MFW25kwFj3FfJWGW1XxZjr2PyhGhW1LkWPW30KwVPW1ZfNcV2xMJpMW212SYD4fh9VJW38nB7z30ncCKW2PyK1N1V98spW2qM6xR47N-11W2D01xR2TP9tyW3ChHkM2FV9SCW30n8Qn4hnLx1W3F8KjF2CXplnW3NQGqR3Y2975W4rDdw02TNR7TW2MWCf_4pbyz6W1SjqPD4hd16vW3K5Rnb1Z7SGQW3R7NCN3_DbdZW3V_2Mr2575d1W2Fvm2Q4tfwvFW34Fj262zQV1sW36dvnY20WbhJW4clfjJ3F76m9W1W-zL03KcKgBW1QyXpf3GXg0nW36mBCL2p4f8-W2FGxmV2t2yzQW3jdHgk2310bWW3bwTKN2HZYKvW2MVmQW43zJzBW1QmBhG3VG5DRW1Vdtmw2Fz_-8W20W7cD3h_p9_W2xtJ4j3H09cgW47yXkm3jn9JkW2B37Nb3g72TfW347FPB2FLDPRW45P7BT3R1ZLpW43QJPS1VnkzJW2xMkXx30ddhpW1Q4z5B1_mmMhW2sRT-K2CTX5ZW2FZlfc22Ywc0W30rSB21Qc9ZtW3P2ZcD32s-Mm0&utm_campaign=Pathway*20Newsletter*20Campaign&utm_source=hs_email&utm_medium=email&utm_content=271271981&_hsenc=p2ANqtz-_xSR3EJTuGYRMXiklj0hNHznR5tMHG6L94LEmq_CxX29BktelR0501lxtAWZhZgNH2TfBDvBe5ixSfoaN02Dkfm55Gzw&_hsmi=271271981__;JSU!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DL0QV1AM$



