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August is Black Business 

Month 

Started 19 years ago in 2004, Black 

Business Month encourages us to 

recognize and support black-owned 

businesses in our communities. . 

Learn more about Black Business 

Month here. 

SDO at the Holyoke Veterans' Home Groundbreaking 
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Governor Maura T. Healey and SDO Executive Director Bill McAvoy at the Holyoke 

groundbreaking. 

The SDO was honored to attend the August 14 groundbreaking ceremony at the 

Massachusetts Veterans' Home at Holyoke. Hosted by Governor Maura T. Healey 

and Lieutenant Governor Kim Driscoll, the groundbreaking signals a new chapter 

for an institution which has served veterans since the 1940s. 

The new Massachusetts Veterans' Home at Holyoke will accommodate 234 long-

term care beds, offering nursing support and community spaces. 

In attendance from the SDO were Executive Director Bill McAvoy and 

Construction Program Coordinator Meghan Costa. Costa actively assisted the 

Division of Capital Asset Management and Maintenance (DCAMM) and prime 

contractor Commodore/Walsh in identifying and recruiting minority, women, and 

veteran-owned businesses to participate in this construction project. 



Governor Maura Healey, Lieutenant Governor Kim Driscoll, Congressman Richard Neal, 

Secretary of Veteran Services Jon Santiago, Veterans and state and local officials pose at the 

Holyoke veterans home groundbreaking. 

SDO Executive Director Bill McAvoy and SDO Construction Program Coordinator Meghan 

Costa at the groundbreaking event. 

We're Hiring! 



The SDO is looking to fill a couple of full-time positions. We offer great compensation and 

benefits, and work on a hybrid model. Our office is just steps away from the 

Massachusetts Statehouse in the heart of Boston. 

If you are interested, please click on the links below to apply at MassCareers! 

Assistant General Counsel - The SDO seeks a driven, experienced, and diversity-

focused attorney with a minimum of three years of prior government, corporate, or 

administrative law to provide legal services. 

Click here to apply! 

Program Coordinator - Seeking a dynamic and detail orientated individual with 

documented experience supporting individuals with disabilities and/or disability-owned 

business enterprises (DOBE) to fill the role of the Individuals with Disabilities Program 

Coordinator. 

Click here to apply! 

New Outreach Event for Construction Vendors! 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3Sn5nXHsW5BWr2F6lZ3lYVqh3gs6564DQW91s6Sf2c01QPW7gWrm33w-2G1W9332HG793PBrW8kN9QX953g7hW1G-48C6HmKtTW5V-D1W53SwMxV2yV603qf1WxW22wl7t2Mp-swN6wgXDMTmJYPW8q47vz7tCWBXTzTL433NY-jW1NyV-Z8-MrN1VBD2NQ7x31_pW7WJWmt5LB1R7N2FWKGqb-85LW2mtwKs85ZZrZW76Tw_L2f8HmwW3Yd1sx8Q6FPpW5KGP8762-9jGN7VfDy7VXNg4W4Sb2bK1VYVS6W1N4ysF8x0CFpW6JQKQG7ZFLtmW1c6b8R2kFL9fW6Yk03b5kZY_lN1rQ5QzJ2x-qW4gKJqB8X398ZW6wp85H90rK-NV5S6RS7j5BvwW6dXRw03VSYbjVtCTNB3CBFM8W100zJf2TMvWQW6GJQfl7Sm2wTf3CgQkT04__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DLshJb2y$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3Sn5nXHsW5BWr2F6lZ3lHW8HrSh-4tRQ-PW2Nhhvk4c6GtNM23r1ZXRRBbN7Yh-ZGkGKKgW8scKmc13t2fNW4sLzNb4qtMV9W1P-xCx4-f3J_W4qpR7F2C7DDcW7LH4Y96QlQLmW4tzVdc8r5Bq5W8B642r6n2KVsN2PZsVDSjn8YW2n57j13m6-tvW7ZV_Y854gzd6VLST_Q8p3cCnW3NMYxQ5B9JwpW8rxHXv5BLy4GVQ4N574BvVn6N3QHs6qd1YkGW7Wcryt5G4zDcW8p0Mnc8dmsXTW3FYJdH3DqSTjN1rBg06p2nq2W1QdV_Y3GsDPsW623Fc44YHW5kW3PPZv57259dvW3_lSQ67r4BhzW2fFlNL7jdCZhW8wXyhG2BnpKxW5TDd_G3BkhvCF31JQWgymMHV559YR4_c46QW3Gmh_24KzqqKW3P14nW1Zhz3rf3tRgT404__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DK2j9Owg$


To register for this event, click here! 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3S45nXHsW50kH_H6lZ3pvW6XsfKQ8jn976W16JWDq6D1GwkVWY_ss64xmB6W83HgdX8Fny42W6XQLWX65zSsvW8Z2_sR7r01CGW4f3gHm1pjcxSW6bgdCx3YsR8fW1Q3bdH5VK5s0W3lT80q6bv8-TW5Jvdl43dlcLQW72-LXY1Xwx2WW3KkbKZ2K1yNFW3ZtZBy7qRWpRW1217bJ3--TPkW31RbRS4DGpdxW17gzS78fnKG3N4Wc4Pb5s3hvW6ccG6z1QchhtVpcB4m4HHyFQN4WmNMSBk2YkN6-rSyKvLSv-W3-nk4R98mPxlW3rjJ_97Z7hC_W1tZKs83b13QKW7t9tBK4MrryvW28y1WJ8jFwTVW1cl4g94lTzCrW3B5pKz8lmy3zW2xgS6Z5YLpYPW71DNvR50GVbdW4sz_Wb4FZSdnf4F3gpY04__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DIATc-8S$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3S45nXHsW50kH_H6lZ3n6W3J5QCs5GT_wmW5mlRyy8dgXQZW4kNZSk4zJdwgW88YYc06B9xDpT7rZc1_X1xVW7h9J4K8C8cb4N3TKXRk78KSdW3Nt-n428PvgYN4D9kvJ2tQ0_W4zW3tQ232_3qW7vcnTJ7ftmPRW69vKJ-2KQnQjW3nNWmH7B8H2pW1dXdSy7nLRC4W3kbLnL1fMb9HV4QwrF4VDctLW7RwbQw8GhXFvW8_X_gJ6ZsrD0W8vsg_f7V8QK_N3QKt7Ffb8SzW3jbd1M1zxcVNW4gKjPZ5FkVXhW1JQh_x6pmFcnW2HsYMd3-3h7xW1FP2CC3k5Q5PW71mWrX3X8Lj-W1y31nr5zpnBrN7Sqtqrs-2cBW1LHzfq3W54KMW5VSc2J37tcn4W17sL1J80tk0cW3cgwG6200bz4f6wz6rg04__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DHFFSUUI$


We Want to Hear About Your Success! 

The SDO is looking for news about new contracts, business growth, and other 

milestones for SDO-certified diverse and small businesses. Your story might be 

featured on our website, the Pathways & Connections newsletter, or our social 

media feeds! 

If you have a success story to share, please fill out this form and hit the “Submit” 

button. We would love to hear from you! 

Don't Miss these Upcoming Events! 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3TT3qn9gW8wLKSR6lZ3lmW5RMPZk2sGygvN6l677FJd3RQW1Tn8mk270FbWW1DdcLH92spZkW8T5ZK64pDbtNN45ljXdbvCNbW3wKyZj4yqhQ5W2gKxy459bzFCW3sWVP58Z4vJJW4cqbJj3hpS_pN76hsYR-Q5YZW4GSytn1TF2xvW5tsqG_2cJ39fN5bhrlTnmsjKW7VX4Rt1qnRLwW941TWn2bM2-QW88FB8w3XV21NW1SmnC2778PkgW5nT6Hc9ccSWCN76mdJKLXy7qW5zx1-K3Z3sbRN153k2fSYxW7VnR8kw4v8_zrW1-2Cwn6Jpb5pW29DdnH50JTxkW3cWMvM7tf9WwW2K6WhY8ZX26KW5rh5j920y4Y4f5qcQV204__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DG8LkMW4$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3Tz3qn9gW7Y8-PT6lZ3p6W6H-KJv4cLYQjW4bxBGj7gLDkYVppzc269-SDvW5wMs371lBm3pW6wG9nc6SZN9TW91kBHm60cCnXW971_KN19t_TYW6R1Prc2ZD6hPVCYD285h5hhkW8bzkNg7CjzfqW86nl7t8l1yQvW5FsBlj6qLYljW6B6spC2sG4s5W6klCJn5tX9G7V71_tP5Q_QQmTGcbV895gfmW1-WZGS3yVCfqW7wRJCL7-RtcGW1nX_sV4V5n0lW20B1lh5mdtfBW14z3Fq53VNk5W5RDVRM6sjlpMW5p_wFY3Q-yTnW4xCQ2D7QsMvmW2zbpqg5DZh9wW14xZYj4SldQYf68GGR404__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DNVnPZZK$


Check out these upcoming 

opportunities to network and 

grow your business: 

• September 20: SCORE Northeast Massachusetts Women's Business Summit. Learn 

more and register here. 

• September 27: Veterans Business Outreach Center of New England Veterans Small 

Business Symposium (webinar). Register here. 

• October 6 - 8: BECMA Black Expo. Learn more here. 

Check Out these Current and Future Bids! 

• Social Equity RFR for Technical Assistance and Training. Link to the RFR. 

• FAC122: Landscaping Products, Parks and Recreation Equipment and 

Related Products, Supplies and Services, replacing FAC104. Link to the RFR. 

• FAC124: Building Maintenance Repair and Operations Project Material and 

Supplies, replacing FAC100. Link to the bid. 

• FAC126: Records Management, Storage and Archiving Services, replacing 

FAC96. Link to the Intent to Post. 

• FAC127: Moving and Storage Services, replacing FAC96. Link to the Intent to 

Post. 

• TRD04: Reopened to add a new category for Biohazardous Site Cleaning and 

Restoration Services. Link to the bid. 

• An RFR for a seed-to-sale electronic tracking system of record (seed-to-sale 

SOR). This system will serve as the Commonwealth’s system of record for 

the regulated cannabis industry. Link to the RFR. 

• An RFR for Catering Services for MassDOT. Link to the RFR. 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3Tg3qn9gW7lCdLW6lZ3l1W3fsvzz2gl3MPW7JV0_q5Qv1sPW68Y4Dr3zHjRcW8DN0qr18QcdNW66WG_G7wjcstW6D-wvm49XTFsW6qYZ0S5X4YTLW32mwH973Vfr1W80-PBT6f_F5KW3QRvmH6Qjv_sW8NPCqf7lFL86N764Z5xlgdGWMfP8Xsq2bH3Vp92QK4dwmqdW12MKGX4FQsrGW2xKKF84Pl3ZtW2gQNcw7d0CwgW36VX234L7cjQW7YdJ_m3hdrJ6W5bLsKQ7sKDX-W8BCTfw4P0lyHW7Bklry23t8ygN8RMB4j6B1NlW5Tkjh02-_1Lgf5z9b2n04__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DOF8-44M$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3Tg3qn9gW7lCdLW6lZ3l1W3fsvzz2gl3MPW7JV0_q5Qv1sPW68Y4Dr3zHjRcW8DN0qr18QcdNW66WG_G7wjcstW6D-wvm49XTFsW6qYZ0S5X4YTLW32mwH973Vfr1W80-PBT6f_F5KW3QRvmH6Qjv_sW8NPCqf7lFL86N764Z5xlgdGWMfP8Xsq2bH3Vp92QK4dwmqdW12MKGX4FQsrGW2xKKF84Pl3ZtW2gQNcw7d0CwgW36VX234L7cjQW7YdJ_m3hdrJ6W5bLsKQ7sKDX-W8BCTfw4P0lyHW7Bklry23t8ygN8RMB4j6B1NlW5Tkjh02-_1Lgf5z9b2n04__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DOF8-44M$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3SH5nXHsW69t95C6lZ3pFW5kgJJL88WxsZW6X_Sgm4KpdWfMsyH4vlnQMFW7K9HdV7LGNqvW7QrB3S5tZVYzW9673h14Y4BYpV-SZK14kdsr2W2V8CBh8-m5gfV_tLml1H_2GmW8_TStC2h28bGW6QDJQR5r4DT0W37xqq-2BMt1dW7bNJvT7qnR1VW3sJrRR56BtnfW8vpC9z4wsXCXN4dGWFF1wSvyVLvwLW7dSlq5W20zX7-5-YJg0W5kG9Fh8Nz79ZW2QdDjq264xzmW2xSP384JsqxPW5yKB0H57srg-W9jvrPd4S_2XvW7WJSlH1wZl70W2kq10v1k04YqW8BkP9j5fp9glW7HRMl513VmxqVplflB7tVRFMW39QKj342LqKsW2RnDv24MFpyFW6zZX8S8BW0PJN3sgX5lp7sfBW6Q_sG33n2MTKW3wYqBt1M5-KBW1CKMH2985B2FW5rpPyr1vwL10f3jchrF04__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DCWchaWl$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3Tz3qn9gW7Y8-PT6lZ3pmW2_mY6x5ZGWwwW2CMMHh5c4q70W4yZzTP4hWK78W3j5sSQ6rJf3qW2cLpRf3XYd06W6f-8PL73ngn-W6MZY6T5VLsT0W5gp73l71V5d1W3Cvq8l9hw9pfW367qPL1709gFVW5xx-7njp9ZW1Ym7r-5CJNxcW9cjMly6h4s5YW28lbHV5W9sYKW3csGv75ZRvdqW8GLR5L90yZGWW6dRqnj2GyHMlW3k1-wW3vK7TjW8-wRn91zqwL7W1hxX-L3dwczyW8ghVB91Fb_gHW59RBmh7LRGPsW8WtzHY4Mlq5-W280gvy3MszF_W6CW0YM5DHt2VW2PJN2B98MbVhf3WQd5v04__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DGpguTnd$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3SH5nXHsW69t95C6lZ3mNW7dVs1v4rx3w3W8mqWz74x0jv7W1Q6tDF3Bxn39W39Kpyb6bpNv_N1bpplGKWLmgW1D6b_X607DsTW2YqyPd5Ql2nJW2fNcRY5MK_glW25jKcf8Lz40QW4PQvyM71sbdwW82TXg05B2TmtW3DvNMX1KzR1gW4j6xcm8Qjgk_W9fF3dX9dStLlN4J74pz9-Xt0W4NBsbC2t1rx-W7Vz6wJ4zMhBnW3xvw1N7tF4QNW4P-QX61h8tR7W7B0fSn65b9V8MPJtHKtBL-vW8jcLNx4wBTZmW8m1c8Q2nvtBxW1_Sjyx7wpKVgW6PlJwX3VD5y5W8kmQtt6QDqBnW3j7HM_1Q7v6jN3cmMwK__JKwN19VnQC6z9M4VgLG2l7Q6L3qW60_cK418rtZ4W5q-Cwy3f98TBW818brZ91xTQxW67mCdL1WH2jZW7gJWpp6DsMjQW1_Y4jC7vrXvRdbG9Y804__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DFT3_9L_$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3SH5nXHsW69t95C6lZ3kPW6FDt2d5bdlgrW4G31pk1RlN6PW2WkHx14H77NgW2h20Gp8r08f0W2RMQfJ1tlqVLW1Zk5fW20yYPjW8P1lgm6nv7f0VYzSKn7J3BX5W1Tq7YT2JtHqbW2g7gLH45KBCxW5TB-xG1ZJGddW85dfQX8RZrQBW13Bv6T7f1lDrW7pm6mY1Cw4y6W59QQxY1-M73bW5XgjPw8tbkpsN7vHvgLg5G1VW3_Ndfy82_4zNW6WpZQQ7GDq_rW4fTVXf78Sj46W7hNwMK7vY4DSW1p-D481XSWvNW36J3sc7-Sl4fW4GgFfm2gY_h8VMrNQh8DtCXzW7SFb_b1n28dpW9dLFpl7MMGyZW59PdJy78S-9sW7d2r1m8zTDPHW6Cy-pM26F5m9W1fKBc687ymC5W1B413t1_p9jSW1wcrhb4BmyjCW1hnnNl9hz2ncN2sVwv0Vjx3fW709JzX1snZgmf3YkKtb04__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DKkBSML4$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3SH5nXHsW69t95C6lZ3ptW6hXGYS7Sp46GW7q1-_d2-c8VnW30qL-33BMwdkW9hpZcj1rmnZKW6Q1ZkN7Y_5PgW62Dt0H7m2zDWW9jVrRg1620MjW8Hw1l-9fxts4N40QylkbnNyFVX5PFJ868Y4zN60hMQBQrjfnW7X7CkG2gLRSLW4p1b4g36gHX8N30thVHdsPDxW1-Tvn036_qPYW11wpQs8qwXX4W1WQnYN97CwvKW4qYyPt7VxS78W4ppj4y5ZQgHtW7nKBDK7-Gcp2W5LPrMt9lmTPtVv3m361kdf8VW11lsq51c15LFW91BBFf1GVgrDW3rXtJY7lqTJFW8ggKmH94XxHHW4K2Kcn6tSN3lW2hKzkL4plRFBW7sf9xb3rX8TcW1h0PK01mznLMN8Q6pBHNfQ-jW3lPH_05lP50cW87BTBs73_m8GW7_l9tB1jf9ySW6X77wN2RlX5jW4xdHmr6SbHVddsGYNb04__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DMfMDnIm$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VW5KNn2ZNhdDW53xts38Hfnt0W50jS-p5r_xHfMwF3SH5nXHsW69t95C6lZ3ljW6T1kDZ6YkTknW766b9Z8m9dlQW28sX0b7mqZb0W22lNMw3jsF2nW5DxB6C2n3LCXW6JDNzN3XxzWrW5Brm093qd40GW8gnf858WmwR4W36wxtT1spZFyVbllyK3H3xscW2jj6Q21SLDKZN39Ztl9Swm02W17lDLV7LRzY-N4g-qgJrk4sqW9dN_wP1THWnQW3G7Vft1tGcZ0W7nw3MJ24cc-lW4fTclF3-3CDjN3__Gd4J4DB4W612Z6f7Y2JBHW8j6qx84rrM_WW1LYzt44rWv82W2gfVDq4BRgY8W3Ly38D6GzHn_W4tZt3N5_W-PHW1xCY306mX-LvW9dnX8n5GxS4kW6vP1g36WjKdQN6bBRdTfMQHgW5gY49T2j41ytW7QPYw963rZ8vW2TTMkB6DgT8yW1k2r--2WGlJgW2DG1gs41D7qHW3PFS667XfJ-QW8xzt123SJHZsf2ZFTx004__;Kw!!CPANwP4y!RuTz8WJTEp5Lba9IST29h_vflT5jzF3dO7JuLk2to037h5l9QK08gPJSaYzrHhQAXH_e7ijKLOBGXZk_pKAqWSmKTlv_RIn7DI134akY$
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The Supplier Diversity Hub - an Easy, Free Way to 

Help Grow Your Business 

Diverse and small vendors now have full access to the Supplier Diversity Hub 

("The Hub")! Already in use by state agencies, The Hub is a free, new way to help 

grow your business. 

Using The Hub, diverse and small businesses can now receive a number of 

benefits. Communication between them and prime vendors and contractors as 

well as public buyers is easier, they can receive immediate notifications about new 

bidding opportunities, and they have instant access to check the status of their 

SDO certification. 

If you are a certified vendor and haven't yet signed into The Hub, please follow the 

directions below to get started: 

1. Visit https://masdh.autocene.com to reset your password. 

2. Your username (which is also your email address) should be the same one 

you use to access your certification account. 

3. For a video with step-by-step instructions on how to change your 

password, click here: https://www.youtube.com/watch? 

4. Congratulations! You now have access to The Hub! 
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Once you have signed in, the first thing you need to do is to ensure your 

information is up-do-date in The Hub so that prime vendors and state agencies 

can find your business in a search. Follow the instructions below to update your 

search information: 

If you need help, click the “Help” button on the left inside the Hub to see an 

instructional video. 

1. Once signed in, click on your email address in the upper right of your 

screen. 

2. Click on “Edit Profile.” 

3. Click on “Company Profile.” 

4. You will need to update your NAICS, CSI, and UNSPSC codes. In many 

cases, NAICS codes for diverse businesses are already entered. 

5. Click on the category you want to update (NAICS Code Search, CSI Code 

Search, or UNSPSC Code Search) on the left. You will need to update 

each code individually. 

6. Once on the NAICS Code Search screen, put your business category in 

the “Description” field. Click the “Search” button and select the items on the 

bottom of your screen that are applicable to your business. Then click the 

button “Select these Codes” on the right. 

7. Once on the CSI Code Search screen, enter your business category in the 

“Sub Title” field. Click the “Search” button and select the items on the 

bottom of your screen that are applicable to your business. Then click the 

button “Select these Codes” on the right. 

8. Once on the UNSPSC Code Search screen, put your business category in 

the “Class Title” field. Click the “Search” button and select the items on the 

bottom of your screen that are applicable to your business. Then click the 

button “Select these Codes” on the right. 



If you have any questions, please don’t hesitate to contact us at 

webmaster.sdo@mass.gov. 

Meet the SDO: Tricia Webb, 

Quality Assurance Analyst 
Each month, we feature a different member of our team to 

share a little bit about themselves and discuss useful 

information and resources the SDO has available for 

diverse and small businesses. Please send any questions 

for the SDO team to robert.keane@mass.gov. 

What made you want to work at the SDO? 

I had been looking for ways to better leverage my 

interest in data analytics and quality assurance, 

alongside my passions for equity and equality. 

Since I started here, I have found the 

collaborative and inviting team environment to be 

open to ideas that help push the mission forward. 

Tell us something about certification that 

some businesses may not know: 

That the SDO holds events across the 

Commonwealth! Also, we provide very 

informative and helpful Pre-Certification 

Webinars. 

What advice do you have for businesses 

looking to be certified? 

We have a great assessment questionnaire on 

our website that can help you find out your next 

steps! Also, our agency is always happy to talk 

with you. 

Tricia Webb can be reached at: 

Patricia.Webb2@mass.gov 

Favorite quote: 

“If it doesn’t challenge you, it 
doesn't change you.” 

Favorite song: 

Roar, Katy Perry 

Favorite vacation spot: 

My home state of Wyoming 

Favorite food: 

Mexican 

Pet peeve: 

When pedestrians don't use 

crosswalks! 

Last TV Show seen/binged: 

Sweet Magnolias 

Last book read: 

The People we Keep by Alison 

Larkin 

Dog person or cat person? 

Dog person - we just adopted 
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Tricia's dog "Scooby" 

“Scooby” six months ago (see 

photo, left) 

Tell us something about you that 

others may not know: 

I am an Army veteran and person 

with a disability. Also, I love to 

learn about and cook different 

meals from around the world! 

Diverse Business 

Certification Updates 

SDO certified 39 businesses in July 2023. 

For a full list of newly-certified 

businesses, please click here. 

REMINDER: SDO certification expires 

three years after the date of issue and 

renewal notices are sent via email to the 

primary contact on file. SDO-certified 

businesses should log in and review your 

contact information periodically to ensure 

that your certification stays up to date. 

Pre-Certification 

Webinars 

For businesses wishing to apply for SDO 

certification, attending a Pre-Certification 

Webinar is a must. This webinar 

discusses the different types of SDO and 

SDO-recognized third-party certifications 

as well as the State certification process. 

Registration is now available for webinars 

from now through December 2023. Sign 

up here. 
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New SDO training now available! 

Unlocking opportunities: How to make your State 

Certification work for you 

Congratulations on getting your state certification! You may now have questions on the 

benefits of certification and how you can use it to help grow your business. This class is 

designed to help answer those questions and many more. 

This class is designed for currently certified vendors to learn more about using your state 

certification to access, create, and develop opportunities within the Commonwealth. It will 

cover SDO programs, exploring business opportunities, creating SDP partnerships, and 

no-cost resources available to help grow your business. 

This class is available on September 13 from 9:00 a.m. - 11:00 a.m. 

Class size is limited! Please register in advance. 

If you are interested in attending this class, Click Here to register. You will need to provide 

your client ID from the SDO Portal at time of registration. Once registered, you will receive 

a confirmation email. 

If you need special accommodations to fully participate in the training, please email 

Katherine.L.Thomas@mass.gov for assistance. 
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