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Disability Independence Day 

Please join us at the SDO as we 

celebrate Pride National Disability 

Independence Day on July 26! The 

day celebrates the signing of the 

Americans with Disabilities Act (ADA) 

in 1990. Learn more about the ADA 

and Disability Independence Day 

here. 

Healey-Driscoll Administration Expands State Spending 

Benchmarks to LGBT and Disability-Owned Businesses 

The Healey-Driscoll Administration announced a new initiative aimed at expanding 

opportunities for diverse and small businesses to provide goods and services to state 

agencies and local governments. 
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The administration updated the Commonwealth’s Supplier Diversity Program (SDP) to 

include spending benchmarks for LGBT-owned Business Enterprises (LGBTBE) and 

Disability-owned Business Enterprises (DOBE) in the Commonwealth’s Supplier Diversity 

Program (SDP) for the first time. 

Starting July 1 of 2023, state agencies will work towards purchasing $18 million from 

LGBT-owned businesses and $18 million from businesses owned by individuals with 

disabilities during Fiscal Year 2024. After evaluating purchasing against these 

benchmarks over the next year, the Administration will set new goals for Fiscal Year 

2025. 

“Massachusetts is home to so many wonderful diverse and small businesses who are truly 

the backbone of our communities and our economy. Our administration is committed to 

increasing opportunities for them to do business with the state, which will not only help 

their businesses grow but will also support the state’s equitable economic development,” 

said Governor Maura Healey. 

Click here for the full press release! 

SDO Releases New Online Interactive Map 

The SDO has released the Massachusetts Certified Business Map, a new interactive 

online map that will help state agencies, cities, towns, and prime bidders and contractors 

locate certified diverse business partners based on location as well as other criteria. 

Users can search by in-state and out of state, county, city or town, certification type, and 

by business name. This can be especially helpful for projects needing subcontractors who 

do business in a certain area of the state. Displayed information includes Federal 
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Disadvantaged Business Enterprise (DBE) business count, State business count, and 

counts by certification type, for-profit and non-profit, and business nature type. 

The map is the SDO’s latest innovation to increase equity in state purchasing. Since 

becoming a new agency in 2021, the SDO has introduced the Supplier Diversity Hub, a 

powerful network that streamlines communication between state agencies, cities, towns, 

prime contractors, and diverse and small businesses. The SDO has also created the 

Resources Webpage for Diverse and Small Businesses, the Municipal Supplier Diversity 

Playbook, and the SDO Means Business model, which provides resources and tools to 

eliminate barriers and uplift diverse and small businesses. 

Click here to see the new interactive map! 

We Want to Hear About Your Success! 

The SDO is looking for news about new contracts, business growth, and other 

milestones for SDO-certified diverse and small businesses. Your story might be 

featured on our website, the Pathways & Connections newsletter, or our social 

media feeds! 

If you have a success story to share, please fill out this form and hit the “Submit” 

button. We would love to hear from you! 
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Don't Miss these Upcoming Events! 

Check out these upcoming 

opportunities to network and 

grow your business: 

• July 26 - August 1: 114th NAACP National Convention at the Boston Convention Center. 

Learn more and register here. 

• August 2: Business Opportunity Webinar for VBE and SDVOBE businesses. Learn more 

and register here. 

• September 20: SCORE Northeast Massachusetts Women's Business Summit. Learn 

more and register here. 

• September 27: Veterans Business Outreach Center of New England Veterans Small 

Business Symposium (webinar). Register here. 

• October 6 - 8: BECMA Black Expo. Learn more here. 

Check Out these Current and Future Bids! 

• An RFR for a seed-to-sale electronic tracking system of record (seed-to-sale 

SOR). This system will serve as the Commonwealth’s system of record for 

the regulated cannabis industry. Link to the RFR. 

• An RFR for Catering Services for MassDOT. Link to the RFR. 
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• FAC122: Landscaping Products, Parks and Recreation Equipment and 

Related Products, Supplies and Services, replacing FAC104. Link to the Intent 

to Post. 

• FAC126: Records Management, Storage and Archiving Services, replacing 

FAC96. Link to the Intent to Post. 

• FAC127: Moving and Storage Services, replacing FAC96. Link to the Intent to 

Post. 

• TRD04: Tradespersons Installation, Repair, Maintenance Services to be 

reopened to add a new category for Biohazardous Site Cleaning and Restoration 

Services. Link to the Intent to Post. 

• FAC119: Maintenance Repair and Operations (MRO) Retail Products and 

Supplies. Link to the bid. 

• FAC124: Building Maintenance Repair and Operations Project Material and 

Supplies. Link to the Intent to Post. 

Email Phishing Alert: Beware of the Phony "Processing Fee" 
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The SDO has been alerted to an email scam that references the OSD COMMBUYS 

platform. The email requests a $4.99 “processing fee” to process a contract payment with 

the Commonwealth. Emails may look like this: 

This is to confirm that we received your Direct Deposit Form. Kindly consent to the general 

COMMBUYS Contracts Security Platform Update compulsory debit charge of $4.99 

processing fee using the attached credit card authorization form as part of the agreement 

to process your contract payment with the Commonwealth of Massachusetts. 

Please note the Commonwealth does not charge a processing fee for contract 

payments. If you receive an email like the one above, do not respond, open any 

attachments, or click on any links in the email. 

For your security, below is a list of email addresses used by the SDO: 

Massachusetts Supplier Diversity Office (SDO) - Used for general news, bids, events, 

and the Pathways & Connections newsletter 

sdocommunications@notice.anf.mass.gov 

Webmaster (SDO) - Used for news and technical inquiries 

Webmaster.SDO@mass.gov 

SDOCertrak (SDO) - Used for certification news/inquiries 

SDOCertrak@mass.gov 

No Reply: Supplier Diversity Portal - Used for the Supplier Diversity Hub ("The Hub") 

noreply.sdh@ad.autocene.com 

Please note: Several of these emails do not accept responses. 

If you have any questions about any email you received that looks suspicious, you can 

contact us at webmaster.sdo@mass.gov. 

mailto:sdocommunications@notice.anf.mass.gov
mailto:Webmaster.SDO@mass.gov
mailto:SDOCertrak@mass.gov
mailto:noreply.sdh@ad.autocene.com
mailto:webmaster.sdo@mass.gov


The Supplier Diversity Hub - an Easy, Free Way to 

Help Grow Your Business 

Diverse and small vendors now have full access to the Supplier Diversity Hub 

("The Hub")! Already in use by state agencies, The Hub is a free, new way to help 

grow your business. 

Using The Hub, diverse and small businesses can now receive a number of 

benefits. Communication between them and prime vendors and contractors as 

well as public buyers is easier, they can receive immediate notifications about new 

bidding opportunities, and they have instant access to check the status of their 

SDO certification. 

Diverse and small certified vendors may have received an inquiry from an 

SDO partner asking about their experiences and questions about The Hub 

and, if they haven't yet signed up for the Hub, providing information on its 

many benefits. Your answers will help make The Hub easier and more useful 

for everyone. 

If you are a certified vendor and haven't yet signed into The Hub, please follow the 

directions below to get started: 

1. Visit https://masdh.autocene.com to reset your password. 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VWStvg4sJD93W7rN4Yl3NzR1LW28qdJZ5r_xHcN6tf6Xs3qn9gW7lCdLW6lZ3pgW5r7rWV54xL4MW5-PgF48pj_mNN3LtYJvTT9ttW4tG-F-6BmKJfW2J3HRF1hWVvwW1-x-pW4mgDhhV4rQQZ47mY0tW97d3786Rk_gPW1GCbBz9fVCPKW1WQj3J3WfFSkVbcHRQ8JXmdcW5nQhhb8rDTGcW1K90pf2Q0xW4W930k_H3FykWZN5xxWZL6FcNRW2c16R-3rbL9MW5grdSK1jD0b0W67fyzN1BptkdN4bVpwqwdXymVRNDXb6sBJMQN6GKFHZPkvXfW50XlyY4gqzy6Vqw8zZ5v6R45N8Z_dvz89hSxf1R-k1K04__;Kw!!CPANwP4y!WcYi5VJo0mOSnkz948e_8gRxJ90sAHpBxMrTjeDwG1xUgtvOZSX8_ixGNz8M0HvgRhF61RDn22GvZ_leh57hNRi9IVHtcwiNnLHgF_BK$


2. Your username (which is also your email address) should be the same one 

you use to access your certification account. 

3. For a video with step-by-step instructions on how to change your 

password, click here: https://www.youtube.com/watch? 

4. Congratulations! You now have access to The Hub! 

Once you have signed in, the first thing you need to do is to ensure your 

information is up-do-date in The Hub so that prime vendors and state agencies 

can find your business in a search. Follow the instructions below to update your 

search information: 

If you need help, click the “Help” button on the left inside the Hub to see an 

instructional video. 

1. Once signed in, click on your email address in the upper right of your 

screen. 

2. Click on “Edit Profile.” 

3. Click on “Company Profile.” 

4. You will need to update your NAICS, CSI, and UNSPSC codes. In many 

cases, NAICS codes for diverse businesses are already entered. 

5. Click on the category you want to update (NAICS Code Search, CSI Code 

Search, or UNSPSC Code Search) on the left. You will need to update 

each code individually. 

6. Once on the NAICS Code Search screen, put your business category in 

the “Description” field. Click the “Search” button and select the items on the 

bottom of your screen that are applicable to your business. Then click the 

button “Select these Codes” on the right. 

7. Once on the CSI Code Search screen, enter your business category in the 

“Sub Title” field. Click the “Search” button and select the items on the 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VWStvg4sJD93W7rN4Yl3NzR1LW28qdJZ5r_xHcN6tf6XM3qn9gW7Y8-PT6lZ3nFW4_Shb94fdWzkN4Pw8kTzf2z7W3CQl_-6Qc__HW3Nk2dk2LVZrbVNzz0Y6yycmNW8F_TGh6Zl1CpVG0b-K38R-TYW7jw53d88D0RhW4vydPq8mr-lkW2yL5YX2gD9rqW8zh-Cf8t3MXcW352V1j6K1fYjW1fdn234bnxGhW4yvXZ551bsYWW2Q8lgx1NYcHvW4wHwyg56ClYqW2wBqwB7N3TkdW8q2Bd06j21bqVlDYQl7MYJyLW37-V0N7xy4-FW53SRQC5Z1v5KW3TtwKY99DxCJW2R9MQj5cxTysW7XRfn45sch9yW4f345y8Wmv2YW1cjdbP5cp_cXf8nCvH004__;Kw!!CPANwP4y!WcYi5VJo0mOSnkz948e_8gRxJ90sAHpBxMrTjeDwG1xUgtvOZSX8_ixGNz8M0HvgRhF61RDn22GvZ_leh57hNRi9IVHtcwiNnF40eyz5$


bottom of your screen that are applicable to your business. Then click the 

button “Select these Codes” on the right. 

8. Once on the UNSPSC Code Search screen, put your business category in 

the “Class Title” field. Click the “Search” button and select the items on the 

bottom of your screen that are applicable to your business. Then click the 

button “Select these Codes” on the right. 

If you have any questions, please don’t hesitate to contact us at 

webmaster.sdo@mass.gov. 

Meet the SDO: Maryellen 

Osborne, Chief Financial 

Officer (CFO)/Chief Operating 

Officer (COO) 
Each month, we feature a different member of our team to 

share a little bit about themselves and discuss useful 

information and resources the SDO has available for 

diverse and small businesses. Please send any questions 

for the SDO team to robert.keane@mass.gov. 

What made you want to work at the SDO? 

There are several reasons I wanted to work at the 

SDO. Most importantly, I have been genuinely 

impressed by the agency’s mission, values, and 

accomplishments. I have been involved with the 

Supplier Diversity Office through the years, dating 

back to my first state government job as the 

Affirmative Market Program (AMP) Coordinator. I 

was also drawn to the positive reputation the 

agency has built; particularly the collaborative and 

inclusive culture it fosters. I believe that working 

here will provide me with the ideal environment to 

apply my skills and experience in a meaningful 

way. 

Favorite quote: 

"Love the life you live, live the life 

you love." - Bob Marley 

Favorite song: 

Try Everything, Shakira 

Favorite vacation spot: 

St. John USVI 

Favorite food: 

Chicken (any dish) 

Pet peeve: 

Bad drivers 

mailto:webmaster.sdo@mass.gov
mailto:Robert.keane@mass.gov


Tell us something about your position or 

responsibilities that an outsider may not 

know: 

When it comes to ordering products or services, 

as an executive branch agency, we are required 

to use a statewide contract, if one exists. If the 

product or service we are seeking is not on a 

statewide contract, then we can post an RFR in 

COMMBUYS. 

Maryellen Osborne can be reached 

at Maryellen.Osborne4@mass.gov. 

Last TV Show seen/binged: 

Schitt's Creek 

Last book read: 

BItter is the New Black by Jen 

Lancaster 

Dog person or cat person? 

Dog person 

Tell us something about you that 

others may not know: 

That I have 2 granddaughters ages 

14 and 5. 

Diverse Business 

Certification Updates 

SDO certified 39 businesses in June 

2023. For a full list of newly-certified 

businesses, please click here. 

REMINDER: SDO certification expires 

three years after the date of issue and 

renewal notices are sent via email to the 

primary contact on file. SDO-certified 

businesses should log in and review your 

Pre-Certification 

Webinars 

For businesses wishing to apply for SDO 

certification, attending a Pre-Certification 

Webinar is a must. This webinar 

discusses the different types of SDO and 

SDO-recognized third-party certifications 

as well as the State certification process. 

mailto:Maryellen.Osborne4@mass.gov
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VWStvg4sJD93W7rN4Yl3NzR1LW28qdJZ5r_xHcN6tf6Y23qn9gW8wLKSR6lZ3nWW94f76S1_6BD2W4TRlBH9bMtsGW1RXM217F7Z9rW5KgNvD33h_tSVF6-Jw3G2_HGW6k6Pjl4j-4VdVdsw9p3FQ-WQVZXlD273ZVNGW6dSjjh4PXSJ0VBZWrX8sWxrTW3ggpYd4C3tnnW7bsL9p1RLGVXW5NyPT46b6HqrW4R9SKT89TNFtW4Vhwx15hc6CDN2FqfWXNJkXlW8cr-Nq1j6kSrW2QNKsG2Rw1y-W1ZMnqD3x-5vxW1BJ6TH3mmNwhN5_d8mWyMNv6W98xdSn7-Vm_9W4RNg394jzKbYW8XhmXB6QgzX8W3S_d7M664CqQW5bX8sF5-6l_2W6mkrWy4FJ9zqW6jM-dx3dzxQjf5wWDgs04__;Kw!!CPANwP4y!WcYi5VJo0mOSnkz948e_8gRxJ90sAHpBxMrTjeDwG1xUgtvOZSX8_ixGNz8M0HvgRhF61RDn22GvZ_leh57hNRi9IVHtcwiNnI_uHRRu$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VWStvg4sJD93W7rN4Yl3NzR1LW28qdJZ5r_xHcN6tf6Yl3qn9gW95jsWP6lZ3pmW399T_165k9RmW6FS-Ph5Nr1NhW6MgW5c6YYsbxW4P48pV7SNxyjVHB3Yh354NGzN6_yP8-m-47GVkd8Cj2HQbC_W2NwPxP5vz_fmN3DC7W_bFyVjW7Vg3zT6WzC9gW6SvY4q5jk3PNW7t7cqJ183_1fW75yWM64kQ580W34N5Gz35D12TVk5NVS3Bp0CtW7_FGqM5TSh1mW7yBy1S8kR9sTW1QPN3q17gPB-W136gsN2fY4KqW654jpp6dTmRyW5hfmjg6r4spNW2f2Xyk25q7XtW7JmDN52tdRQCW6vDR-Q1Dd7F4W4HrnzR913pkYW4dpNsn5m2xtDW3d4_Q915wHNSVQfKRr7BWtWzW78skmj1Fqc5bW7W7YtQ8GsNmPf1-mp1T04__;Kw!!CPANwP4y!WcYi5VJo0mOSnkz948e_8gRxJ90sAHpBxMrTjeDwG1xUgtvOZSX8_ixGNz8M0HvgRhF61RDn22GvZ_leh57hNRi9IVHtcwiNnK90DgXz$


contact information periodically to ensure 

that your certification stays up to date. 

Registration is now available for webinars 

from now through December 2023. Sign 

up here. 

New SDO training now available! 

Unlocking opportunities: How to make your State Certification 

work for you 

Congratulations on getting your state certification! You may now have questions on the 

benefits of certification and how you can use it to help grow your business. This class is 

designed to help answer those questions and many more. 

This class is designed for currently certified vendors to learn more about using your state 

certification to access, create, and develop opportunities within the Commonwealth. It will 

cover SDO programs, exploring business opportunities, creating SDP partnerships, and 

no-cost resources available to help grow your business. 

This class is available on the following dates: 

* August 15 

* September 13 

Both sessions take place from 9:00 - 11:00 a.m. 

Class size is limited! Please register in advance. 

If you are interested in attending this class, Click Here to register. You will need to provide 

your client ID from the SDO Portal at time of registration. Once registered, you will receive 

a confirmation email. 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VWStvg4sJD93W7rN4Yl3NzR1LW28qdJZ5r_xHcN6tf6Yl3qn9gW95jsWP6lZ3nyW60SyYk7tYs1qW1D5Ds118zwl3W30crPP1y01J5W70j9Qz984kXHW4-sKyN5q7zg9W62QyY-3YGT2nW2LBKP28v9kdsW74J8HD8GbpSNW4nMBTm4Q62DKW8mw9xh780fmGW8766VQ1X7r4bVDWV3Z3cB78VN35PYsnY82p2W8_QdjK7697y3N1_500x-PtWdW2VZb485g2BRLW1ZCFTC9chQJfW5Rl6B24DW2xrW49rpQT7_0bFYW427Gb325gk_HW5D4qwq7PPbYfW2pVrXh8mrWZpVwk8_W1TqdbRVkH3zk7P8GKRW41t2L72HSChrW1yYj9g2vy-NqM7M92xR3VpqW6nsxt759vtn5W8CcCqM3q6JT4W5T52Zd4pMvKzdR3ZVF04__;Kw!!CPANwP4y!WcYi5VJo0mOSnkz948e_8gRxJ90sAHpBxMrTjeDwG1xUgtvOZSX8_ixGNz8M0HvgRhF61RDn22GvZ_leh57hNRi9IVHtcwiNnLcYez2e$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VWStvg4sJD93W7rN4Yl3NzR1LW28qdJZ5r_xHcN6tf6Wg5nXHsW50kH_H6lZ3pvW7Kv82H2HZlbqW2QpzMz8Y5DtrW95LwXC83DSlqVcm0Bx14BllQW38fN0C12fDRPW3qNxTZ4tB4Q4W3xY0Py7VHD1bW56G3Kp3xGyWSN7ndr9Tm4x0bW72350L2MnBt5W8gyhTC92-hywW82Gdgy6NHCr3N5pPk6wjYTcHW23Kdxt2cDQttN1VvhD3MYNvYW5JHJbb19sk0BW7m9Jnf5kzC9rW10zfL04s_zXPW4TqY3V3LhhLWW1Tsx_03_pqljW1y0_0G49ZMb8W43Y2JX4Q7Qb0N2Dm9VvXLf-TW1_12mM2YzpGcN8Jv1JVkj63GW2vqBfq4kxDYZVH3l5C7X0tZsW3Bwm7v7pyX5TW39kd221PdVYTW8kXJH49gJBQVW6fKrdr8jt-_VV3plLf1jxRZ_f9b0rxx04__;Kw!!CPANwP4y!WcYi5VJo0mOSnkz948e_8gRxJ90sAHpBxMrTjeDwG1xUgtvOZSX8_ixGNz8M0HvgRhF61RDn22GvZ_leh57hNRi9IVHtcwiNnJtF443V$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VWStvg4sJD93W7rN4Yl3NzR1LW28qdJZ5r_xHcN6tf6Wg5nXHsW50kH_H6lZ3l8W6vx8yx1NJydfW8XmDM61G-nt_W5TS0j723Lw7JW8qh5lp5C7vyHW3CQDKR1S4_8vW50nbB63rwzSYW2VQsdZ2QSLD_W4QZ0Q58RdFDZN85hKtcjntyXW3bkNdV6PqKF0W3dpM103kJXrfW4vWmjT4cPZt0W4vT_rj7qcbBLW876chn8h3_4zW1KZgNf4xpR3YN10shw4fvrmRW94ttWh2z2M4vW3p-QHB2P96HfW8SV1mb8hYvhZW7qzmr11RXSQcW3KR7zQ79SmHXW2b-KPy2V1J8jW30F4B_28NbJsVmlkRb6PsQPHW2wLH881s47JKW58PkMr6ygQg0W36zTSs8-5QgtW3mH8CH23xS__W62zJsH3lqGVbW47WqH67YcNn6W1L5pRS91zcnYW8JFzzd6zz3RLd1W2Yx04__;Kw!!CPANwP4y!WcYi5VJo0mOSnkz948e_8gRxJ90sAHpBxMrTjeDwG1xUgtvOZSX8_ixGNz8M0HvgRhF61RDn22GvZ_leh57hNRi9IVHtcwiNnE5uHqPF$


If you need special accommodations to fully participate in the training, please email 

Katherine.L.Thomas@mass.gov for assistance. 

Follow us on: 

Commonwealth of Massachusetts Supplier Diversity Office (SDO) 

1 Ashburton Place 

Boston, Massachusetts 02108 

Certification HelpDesk: Webmaster.SDO@mass.gov 

SDP & SBPP HelpDesk: sdp@mass.gov 

Phone: (617) 502-8843 

Was this email forwarded to you? Sign up to receive our monthly newsletter here. 

Manage Preferences 

Unsubscribe 
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