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The Healey-Driscoll Administration announced Bonnie Borch-Rote 

has been appointed as the new Executive Director of the 

Massachusetts Supplier Diversity Office (SDO). The SDO, regarded 

as the most inclusive state supplier diversity office in the nation, is 

dedicated to increasing opportunities for small and diverse 

Massachusetts businesses through robust outreach, certification, and 

education. 
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Borch-Rote has 14 years of public service experience, almost 13 of 

them with the SDO. Before her appointment to the Executive Director 

role, she was the SDO’s Director for Performance and Project 

Management and served as the agency’s General Counsel. She also 

worked in the SDO’s Certification and Outreach units, when the SDO 

was part of the Operational Services Division (OSD). 

“Our administration is proud to announce Bonnie’s appointment,” said 

Governor Maura Healey. “She has demonstrated her commitment to 

small and diverse businesses, and she knows that our economy is 

stronger when we lower barriers to participation. She is exactly who 

we want leading this important agency.” 

“The Supplier Diversity Office will be in excellent hands with Bonnie at 

the helm,” said Lieutenant Governor Kim Driscoll. “I look forward to 

working with her as SDO continues advancing equity in 

Massachusetts and elevating our small and diverse businesses.” 

Borch-Rote replaces Bill McAvoy, who is retiring after 36 years in 

public service. McAvoy helped lead the SDO to become an 

independent agency and has served as its Executive Director since 

2015. 

“We are excited for Bonnie to assume leadership of the Supplier 

Diversity Office, and grateful to Bill for ensuring that the agency is 

well-positioned for success following his retirement,” said 



Administration and Finance Secretary Matthew J. Gorzkowicz. “I 

look forward to seeing Bonnie take SDO to the next level by 

continuing to expand what the state can do for diverse and small 

businesses.” 

“I’ve worked with Bonnie for all of her career with the state, and I can’t 

think of anyone better to lead the SDO,” said former Executive 

Director Bill McAvoy. “With her knowledge, commitment, and 

expertise, I am confident that she will bring even greater success to 

the SDO in the coming years.” 

The SDO certifies diverse (minority, women, veteran, service-disabled 

veteran, disability, and LGBT-owned) and small businesses, which 

helps increase their marketability in the state’s bidding process. The 

SDO also connects these companies with business opportunities and 

resources and collaborates with Executive Agencies and public 

organizations to identify and remove barriers for diverse and small 

businesses. 

“I’m honored and humbled at this opportunity,” said incoming 

Executive Director Bonnie Borch-Rote. “Massachusetts has one of 

the most innovative supplier diversity programs in the country, and I’m 

excited to continue what Bill McAvoy and the Healey-Driscoll 

administration have done to connect marginalized businesses with 

state contracting.” 



Borch-Rote will look to continue the SDO’s success in increasing the 

number of diverse and small businesses that do business with the 

Commonwealth. Since 2015, the number of SDO-certified businesses 

more than doubled from 2,794 in FY2015 to 5,669 in FY2023, an 

increase of 103%. Spending from SDO programs rose from $959 

million in FY2015 to $2.147 billion in FY2023, an increase of 124%. 

Happy Holidays from the SDO! 

We at the SDO hope your holiday season is filled with happiness, 

contentment, and peace. We wish you a successful 2025! 

SDO meet with Governor Healey 



SDO Executive Director Bill McAvoy (4th from left) and SDO staff meet with Governor Maura Healey (5th from left). Other 
SDO staff are (from left) Buyer Engagement, Training, and Policy Manager Katherine Thomas, Senior Financial and 
Operations Analyst Pat Ghannam, Director of Diverse and Small Business Certification Wanda Colon-D'Angelo, Director of 
Marketing, Communications, and Training Robert Keane, Director of Programs and Engagement Amanda LaCroix, Director of 
SDO Systems and Data Analytics Nani Assefa, and Interim General Counsel & Director of Performance & Project Manager 
Bonnie Borch-Rote (before she was named as SDO Executive Director - see above). 

Before he retired, SDO Executive Director Bill McAvoy and some 

SDO staff were able to meet with Massachusetts Governor Maura 

Healey at the Statehouse! Governor Healey had some encouraging 

words for the SDO staff and expressed gratitude for Bill's decades of 

public service. 

The empty frame on Governor Healey's wall in the photo above 

typically features a former Governor that inspires the current 

administration. The Healey Administration left the frame empty, as a 

reminder of those who remain underrepresented--people the SDO is 



dedicated to helping. For more information on the significance of the 

frame, click here. 

Check Out these Current and Upcoming Bids! 

• CLT09: Clothing, Uniforms, Footwear, Accessories, Personal Care 

Products. Link to the bid. 

• ITT85: Network and Communication Services and Hardware. Link to the 

Intent to Bid. 

• GRO42: School Nutrition Products. Link to the bid. 

• PRF85: Enterprise Temporary Help Services. Link to the Intent to Bid. 

• The Massachusetts Human Resources Division (HRD) has posted a 

solicitation for Arbitrators. Please review the COMMBUYS listing for the bid 

announcement. 

There are a number of catering bids, many of which have rolling enrollments:    

• Catering Conference - Link to the bid 

• Emergency Assistance Food Services - Link to the bid 

• MassDOT RFR Catering Services - Link to the bid 

• EA Hotel Motel Provider Services - Link to the bid 

• Event Services - Link to the bid 

• RFR 232128 Catering Services, Conference Space, Hotel Room - Link to the 

bid 

• Restaurant Food Take-out/Delivery Services - Link to the bid 

• Restaurant Food Take-out/Delivery Services - Link to the bid 
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• Event and Emergency Services Contracts - Link to the bid 

• MDAR- Conference Service Vendors - Link to the bid 

• Conference Space, General Catering Services, and Hotel Accommodations - 

Link to the bid 

• DCF Meetings16-Conference Space and Catering Services - Link to the bid 

You can also check out all the newly posted bids on COMMBUYS each 

week by visiting this link. 

Eligibility Changes for SDO Certification 

The SDO recently changed its regulations to help us promote diversity 

in state contracting and increase opportunities for diverse and small 

businesses. 

The SDO expanded our definition of eligibility to include non-citizens 

permanently residing in the U.S. under the color of law. Specifically, 

the language governing who is an “eligible person” to receive SDO 

certification now includes individuals permanently residing under the 

color of law in the United States (commonly referred to as PRUCOL). 

This designation is given to any non-citizen permanently living in the 

United States when the individual is known to the Department of 

Homeland Security and there is no evidence that the DHS is engaged 

in deportation proceedings against the noncitizen. 

The citizenship requirement for SDO certification had become a 

roadblock for many companies that are locally-owned and have been 

fixtures in their communities for years. This change in our regulations 

ensures the benefits of SDO certification will be more accessible, 
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equitable, and inclusive of businesses that have been historically 

underserved. 

If you have a business owned by minorities, women, veterans, those 

with a disability, members of the LGBT community, and/or you own a 

small Massachusetts-based business, you are eligible for a vital 

source of support: SDO Certification. 

Once you are certified, you will get updates on upcoming state 

contracts, have access to hours of free training, be given access to 

the Supplier Diversity Hub, and you will be added to the SDO’s 

diverse and small vendor database, which is used by Prime Vendors, 

state departments, cities and towns, and private businesses looking to 

spend with diverse and small businesses. 

Are you SDO 

Certified? 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VWH_Vb2M1qFPW1vjRK17Nf48DW6L2xF55r_yT5N15bQXx3qn9gW7Y8-PT6lZ3lbW23DFS3259QX4W4bhfLv2B8ng8W1GJbh-4XwgWdW3WHpq04D0r6DW8wGtJQ3TdW_mW5nd0lB3TyjTTW7rgjR95XqJHWW8J7sXQ59cHB0W5NnDjl8Y-6R1W2gFF6R3S3CcZW1jl-JT4G4QR3W8H1bLz6Z_92NV1VYLY1cCC56W3b75Zq1_14q9W4fPnqw4bvR-LW6skVWH4-7GC2W6J1Yvn5jDRGpN8rkl3SZkncWN3VzwVt5pZmHW5c3mZR2KMKKrW7kXq1M8MCCjCW2_txGC7_Y15YW5lVy2X2RMYlSW7gsd_J5__4v-W6HR3fc4Qc8m4W2RMmvS2XK8sCdDK0LK04__;Kw!!CPANwP4y!RKRq3XHd2ir7IBys9nMWn5q_7nrYRLdSbn4Q-Z7hscZY77LaVUSNmTo8Xm002i5yChovNlFKrhkxCDK2aBoY7nnJ5PaRLuP9-Zrz1iym$


SDO certification is free and can provide your business with new 

opportunities and prospects. 

In FY2023, the Commonwealth spent $3.38 billion with diverse and 

small businesses. Many Massachusetts businesses say certification 

not only helped them stay in business during the pandemic but thrive 

because of new prospects. 

Please note that if you area already certified with one of our partner 

organizations (such as Center for Women & Enterprise (CWE), 

Greater New England Minority Supplier Development Council 

(GNEMSDC), City of Boston, etc.), the steps to becoming SDO 

certified are simple and straightforward. 

To learn more about SDO Certification please click here! 

New Updates to the Supplier Diversity Hub 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VWH_Vb2M1qFPW1vjRK17Nf48DW6L2xF55r_yT5N15bQXR3qn9gW8wLKSR6lZ3mxW8XgZdt1NV7JNW6gpDDY1n1wX3W18PC3w1TGpVsW8CSg2K7Nb_nmW7FLHPg8KrBJlN5ldxGCMgVT4W6rMmQ_4MB-QGW4Y_5nY8ZHYCyW5vJDdQ3c4Jw4Vnbz6B52d0gbW3hHSJT7BbrswW3nwv5Y7YgD6JW85kL542k6JtjN23zjQzYVDRNW5DpXzN1bz--3W2nZcLL1PQ70dW4TvKM083nCh4W5j-9ZZ1yRPVZW2ncw6S72HRRVW1DPjyS34c5RhW44QbzY8vD-dnW6jf16y17cS71W1DCNPn1nk9LPW3bvSBB96xbJNW24YC9q6yLJRMW5T32Cq2qvkddMzN-rfmdVXFW6Gp4W252Tynxf1w6n2H04__;Kw!!CPANwP4y!RKRq3XHd2ir7IBys9nMWn5q_7nrYRLdSbn4Q-Z7hscZY77LaVUSNmTo8Xm002i5yChovNlFKrhkxCDK2aBoY7nnJ5PaRLuP9-RQhU9UX$


The Supplier Diversity Hub ("The Hub"), a networking tool used to 

connect diverse and small businesses with interested parties, recently 

made a number of updates to make the system even more essential. 

Now, with these updates, vendors using the Hub will be able to 

receive important notifications on bids, update their profiles, and 

upload brochures for their businesses. Agencies and prime vendors 

will be able to search vendors by departmental contracts and by 

ethnicity (MBEs only). 

"The idea behind The Hub is to make it easier for vendors, agencies, 

and prime vendors to find each other and communicate," said SDO 

Executive Director Bill McAvoy. "With these updates, The Hub is a 

stronger tool than ever before." 

If you are a vendor or agency who has yet to use The Hub, please 

click here to get started; if you have any questions, please don’t 

hesitate to contact us at webmaster.sdo@mass.gov. 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VWH_Vb2M1qFPW1vjRK17Nf48DW6L2xF55r_yT5N15bQXx3qn9gW7Y8-PT6lZ3q3N468fG-Ks88PW84TYh_29P29RW94tnX03G_pNMW3BBb9J73TBRkW8XXRz21VbCy7W2mBwyK875ysYW7xM_242b7sZTW4BS2gt2CsZqvW4dsxGv3j1bRJW3kcknr4GWzDMW7rLCnq8jmk7gW2RjlXc3pL3wgW4tXBvn3kVbkPW7v_Sbb67JlCJV3dhsZ4lb0z9W6n0Brs5-yJPcN3QXR0BkRgYwW7kJ6wM8ljlt_W8QntFN2zJ7RsW8xZKNJ4c5B9TW7xQMbP1BSYkfW1gVw9W7qVSTWVLHKwN6ymvd-W5xv73d5d5VppW4Ph6N_7WXM9FW2dD-Xb2ClQSLf4bD7-n04__;Kw!!CPANwP4y!RKRq3XHd2ir7IBys9nMWn5q_7nrYRLdSbn4Q-Z7hscZY77LaVUSNmTo8Xm002i5yChovNlFKrhkxCDK2aBoY7nnJ5PaRLuP9-fpdyp8Z$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VWH_Vb2M1qFPW1vjRK17Nf48DW6L2xF55r_yT5N15bQXx3qn9gW7Y8-PT6lZ3q3N468fG-Ks88PW84TYh_29P29RW94tnX03G_pNMW3BBb9J73TBRkW8XXRz21VbCy7W2mBwyK875ysYW7xM_242b7sZTW4BS2gt2CsZqvW4dsxGv3j1bRJW3kcknr4GWzDMW7rLCnq8jmk7gW2RjlXc3pL3wgW4tXBvn3kVbkPW7v_Sbb67JlCJV3dhsZ4lb0z9W6n0Brs5-yJPcN3QXR0BkRgYwW7kJ6wM8ljlt_W8QntFN2zJ7RsW8xZKNJ4c5B9TW7xQMbP1BSYkfW1gVw9W7qVSTWVLHKwN6ymvd-W5xv73d5d5VppW4Ph6N_7WXM9FW2dD-Xb2ClQSLf4bD7-n04__;Kw!!CPANwP4y!RKRq3XHd2ir7IBys9nMWn5q_7nrYRLdSbn4Q-Z7hscZY77LaVUSNmTo8Xm002i5yChovNlFKrhkxCDK2aBoY7nnJ5PaRLuP9-fpdyp8Z$
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The new Hub log-in screen 

Diverse Business 

Certification Updates 

The SDO certified 51 

businesses in November 2024. 

For the latest list of newly-

Pre-Certification 

Webinars 

For businesses wishing to apply 

for SDO certification, attending 

a Pre-Certification Webinar is a 



certified businesses, please 

click here. 

REMINDER: SDO certification 

expires three years after the 

date of issue and renewal 

notices are sent via email to the 

primary contact on file. SDO-

certified businesses should log 

in and review your contact 

information periodically to 

ensure that your certification 

stays up to date. 

must. This webinar covers the 

different types of SDO and 

SDO-recognized third-party 

certifications as well as the 

State certification process. 

Registration is now available for 

webinars in March and April 

2025. Sign up here. 

New SDO training now available! 

Hub Vendor Reporting- for Prime Contractors 

Are you a Prime Contractor on a Departmental Contract? As part of 

contract terms and conditions, vendors are required to spend with 

certified diverse businesses. 

Supplier diversity spending needs to be entered in the Supplier 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VWH_Vb2M1qFPW1vjRK17Nf48DW6L2xF55r_yT5N15bQY63qn9gW95jsWP6lZ3mBVQC_7h3k6-z0W6bc7td8THgCdW5QNdGH16L_pDW3pFxqd3krWNyW5C-Hks1Wrt3fVK80qm3yVDtDW3KhtfQ6VKZDFW98VNhw383yGKVwQnv_4GnXPlMM6QZTBS9VYW4Mt3km62fQcyW1L1zZn1yg2C5W90YfVS8YwwNNN2y5FjM7clj3W8Hk4st5MFBs6N5P7f_jCGv-HW914qf_5f4ZcKW8SthDD77W6vjV29VPt2GM9HBW7b-pXB5cN8n6N33xB2gtnKWgW3KWWsd8JzmV8W2lSSXh3dpCsvW5Q52dk8BQrv2Mkt7s9cN2GzW4fFXjL5fTFKzW8jHjHh53d0tKW1pj6XV4DlBHRVQz2517Z2mLtW7bm9ZW5TkC8Cf8LQphP04__;Kw!!CPANwP4y!RKRq3XHd2ir7IBys9nMWn5q_7nrYRLdSbn4Q-Z7hscZY77LaVUSNmTo8Xm002i5yChovNlFKrhkxCDK2aBoY7nnJ5PaRLuP9-eagGxRQ$
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Diversity Hub (the Hub), the online system used by the Supplier 

Diversity Office (SDO). Learn how to do this in our upcoming training! 

Topics to be covered include how to: 

• Register in the Hub 

• Report SDP spend 

• View payments in the dashboard 

Upcoming webinar dates (you only need to attend one): 

• January 9, from 9:00 a.m. - 10:00 a.m. 

• April 22, from 9:00 a.m. - 10:00 a.m. 

Click Here to Register. Once registered, you will receive a 

confirmation email. 

Class size is limited! Please register in advance 

If you need special accommodations to fully participate in the training, 

please email Julie.A.Kearnan@mass.gov for assistance. 

Follow us on: 

Commonwealth of Massachusetts Supplier Diversity Office (SDO) 

1 Ashburton Place 
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Boston, Massachusetts 02108 

Certification HelpDesk: Webmaster.SDO@mass.gov 

SDP & SBPP HelpDesk: sdp@mass.gov 

Phone: (617) 502-8843 

Was this email forwarded to you? Sign up to receive our monthly newsletter here. 

Manage Preferences 

Unsubscribe 
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