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Bonnie Borch-
Rote
Appointed to
Head the SDO

The Healey-Driscoll Administration announced Bonnie Borch-Rote
has been appointed as the new Executive Director of the
Massachusetts Supplier Diversity Office (SDO). The SDO, regarded
as the most inclusive state supplier diversity office in the nation, is
dedicated to increasing opportunities for small and diverse
Massachusetts businesses through robust outreach, certification, and

education.
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Borch-Rote has 14 years of public service experience, almost 13 of
them with the SDO. Before her appointment to the Executive Director
role, she was the SDQO’s Director for Performance and Project
Management and served as the agency’s General Counsel. She also
worked in the SDO’s Certification and Outreach units, when the SDO

was part of the Operational Services Division (OSD).

“Our administration is proud to announce Bonnie’s appointment,” said
Governor Maura Healey. “She has demonstrated her commitment to
small and diverse businesses, and she knows that our economy is
stronger when we lower barriers to participation. She is exactly who

we want leading this important agency.”

“The Supplier Diversity Office will be in excellent hands with Bonnie at
the helm,” said Lieutenant Governor Kim Driscoll. “| look forward to
working with her as SDO continues advancing equity in

Massachusetts and elevating our small and diverse businesses.”

Borch-Rote replaces Bill McAvoy, who is retiring after 36 years in
public service. McAvoy helped lead the SDO to become an
independent agency and has served as its Executive Director since
2015.

“We are excited for Bonnie to assume leadership of the Supplier
Diversity Office, and grateful to Bill for ensuring that the agency is

well-positioned for success following his retirement,” said



Administration and Finance Secretary Matthew J. Gorzkowicz. ‘I
look forward to seeing Bonnie take SDO to the next level by
continuing to expand what the state can do for diverse and small

businesses.”

“I've worked with Bonnie for all of her career with the state, and | can’t
think of anyone better to lead the SDO,” said former Executive
Director Bill McAvoy. “With her knowledge, commitment, and
expertise, | am confident that she will bring even greater success to

the SDO in the coming years.”

The SDO certifies diverse (minority, women, veteran, service-disabled
veteran, disability, and LGBT-owned) and small businesses, which
helps increase their marketability in the state’s bidding process. The
SDO also connects these companies with business opportunities and
resources and collaborates with Executive Agencies and public
organizations to identify and remove barriers for diverse and small

businesses.

“I'm honored and humbled at this opportunity,” said incoming
Executive Director Bonnie Borch-Rote. “Massachusetts has one of
the most innovative supplier diversity programs in the country, and I'm
excited to continue what Bill McAvoy and the Healey-Driscoll
administration have done to connect marginalized businesses with

state contracting.”



Borch-Rote will look to continue the SDO’s success in increasing the
number of diverse and small businesses that do business with the
Commonwealth. Since 2015, the number of SDO-certified businesses
more than doubled from 2,794 in FY2015 to 5,669 in FY2023, an
increase of 103%. Spending from SDO programs rose from $959
million in FY2015 to $2.147 billion in FY2023, an increase of 124%.

Happy Holidays from the SDO!
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We at the SDO hope your holiday season is filled with happiness,

contentment, and peace. We wish you a successful 2025!

SDO meet with Governor Healey
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SDO Executive Director Bill McAvoy (4th from left) and SDO staff meet with Governor Maura Healey (5th from left). Other
SDO staff are (from left) Buyer Engagement, Training, and Policy Manager Katherine Thomas, Senior Financial and
Operations Analyst Pat Ghannam, Director of Diverse and Small Business Certification Wanda Colon-D'Angelo, Director of
Marketing, Communications, and Training Robert Keane, Director of Programs and Engagement Amanda LaCroix, Director of
SDO Systems and Data Analytics Nani Assefa, and Interim General Counsel & Director of Performance & Project Manager
Bonnie Borch-Rote (before she was named as SDO Executive Director - see above).

Before he retired, SDO Executive Director Bill McAvoy and some
SDO staff were able to meet with Massachusetts Governor Maura
Healey at the Statehouse! Governor Healey had some encouraging
words for the SDO staff and expressed gratitude for Bill's decades of

public service.

The empty frame on Governor Healey's wall in the photo above
typically features a former Governor that inspires the current
administration. The Healey Administration left the frame empty, as a
reminder of those who remain underrepresented--people the SDO is



dedicated to helping. For more information on the significance of the

frame, click here.

Check Out these Current and Upcoming Bids!

e CLTO9: Clothing, Uniforms, Footwear, Accessories, Personal Care
Products. Link to the bid.

e ITT85: Network and Communication Services and Hardware. Link to the
Intent to Bid.

e GROA42: School Nutrition Products. Link to the bid.

o PRF85: Enterprise Temporary Help Services. Link to the Intent to Bid.

o The Massachusetts Human Resources Division (HRD) has posted a
solicitation for Arbitrators. Please review the COMMBUYS listing for the bid
announcement.

There are a number of catering bids, many of which have rolling enrollments:

e Catering Conference - Link to the bid

¢ Emergency Assistance Food Services - Link to the bid

¢ MassDOT RFR Catering Services - Link to the bid

e EA Hotel Motel Provider Services - Link to the bid

e Event Services - Link to the bid

e RFR 232128 Catering Services, Conference Space, Hotel Room - Link to the
bid

¢ Restaurant Food Take-out/Delivery Services - Link to the bid

¢ Restaurant Food Take-out/Delivery Services - Link to the bid
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e Event and Emergency Services Contracts - Link to the bid

¢ MDAR- Conference Service Vendors - Link to the bid

¢ Conference Space, General Catering Services, and Hotel Accommodations -
Link to the bid

¢ DCF Meetingsl16-Conference Space and Catering Services - Link to the bid

You can also check out all the newly posted bids on COMMBUYS each

week by visiting this link.

Eligibility Changes for SDO Certification

The SDO recently changed its regulations to help us promote diversity
In state contracting and increase opportunities for diverse and small
businesses.

The SDO expanded our definition of eligibility to include non-citizens
permanently residing in the U.S. under the color of law. Specifically,
the language governing who is an “eligible person” to receive SDO
certification now includes individuals permanently residing under the
color of law in the United States (commonly referred to as PRUCOL).
This designation is given to any non-citizen permanently living in the
United States when the individual is known to the Department of
Homeland Security and there is no evidence that the DHS is engaged

in deportation proceedings against the noncitizen.

The citizenship requirement for SDO certification had become a
roadblock for many companies that are locally-owned and have been
fixtures in their communities for years. This change in our regulations

ensures the benefits of SDO certification will be more accessible,
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equitable, and inclusive of businesses that have been historically

underserved.

SDO Means
Business

Click here for more!

Are you SDO
Certified?

If you have a business owned by minorities, women, veterans, those
with a disability, members of the LGBT community, and/or you own a
small Massachusetts-based business, you are eligible for a vital

source of support: SDO Certification.

Once you are certified, you will get updates on upcoming state
contracts, have access to hours of free training, be given access to
the Supplier Diversity Hub, and you will be added to the SDO’s
diverse and small vendor database, which is used by Prime Vendors,
state departments, cities and towns, and private businesses looking to

spend with diverse and small businesses.
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SDO certification is free and can provide your business with new

opportunities and prospects.

In FY2023, the Commonwealth spent $3.38 billion with diverse and
small businesses. Many Massachusetts businesses say certification
not only helped them stay in business during the pandemic but thrive

because of new prospects.

Please note that if you area already certified with one of our partner
organizations (such as Center for Women & Enterprise (CWE),
Greater New England Minority Supplier Development Council
(GNEMSDC), City of Boston, etc.), the steps to becoming SDO

certified are simple and straightforward.

To learn more about SDO Certification please click here!

THE

HUS

The supplier dxversnty engine

New Updates to the Supplier Diversity Hub
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The Supplier Diversity Hub ("The Hub"), a networking tool used to
connect diverse and small businesses with interested parties, recently
made a number of updates to make the system even more essential.

Now, with these updates, vendors using the Hub will be able to
receive important notifications on bids, update their profiles, and
upload brochures for their businesses. Agencies and prime vendors
will be able to search vendors by departmental contracts and by
ethnicity (MBEs only).

"The idea behind The Hub is to make it easier for vendors, agencies,
and prime vendors to find each other and communicate," said SDO
Executive Director Bill McAvoy. "With these updates, The Hub is a
stronger tool than ever before."

If you are a vendor or agency who has yet to use The Hub, please
click here to get started; if you have any questions, please don’t
hesitate to contact us at webmaster.sdo@mass.gov.
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Supplier Diversity Hub

Welcome to the Massachusetts Supplier Diversity Hub (The Hub).
This online portal facilitates connections between diverse and small businesses,
Commonwealth public buyers, pime bidders, contractors, and resource providers.
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7.

WEBINAR

Diverse Business Pre-Certification
Certification Updates Webinars

The SDO certified 51 For businesses wishing to apply
businesses in November 2024. for SDO certification, attending

For the latest list of newly- a Pre-Certification Webinar is a



certified businesses, please
click here.

REMINDER: SDO certification
expires three years after the
date of issue and renewal
notices are sent via email to the
primary contact on file. SDO-
certified businesses should log
in and review your contact
information periodically to
ensure that your certification
stays up to date.

must. This webinar covers the
different types of SDO and
SDO-recognized third-party
certifications as well as the
State certification process.

Registration is now available for
webinars in March and April
2025. Sign up here.

New SDO training now available!

Hub Vendor Reporting- for Prime Contractors

Are you a Prime Contractor on a Departmental Contract? As part of

contract terms and conditions, vendors are required to spend with

certified diverse businesses.

Supplier diversity spending needs to be entered in the Supplier
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Diversity Hub (the Hub), the online system used by the Supplier

Diversity Office (SDO). Learn how to do this in our upcoming training!
Topics to be covered include how to:

« Register in the Hub
« Report SDP spend

« View payments in the dashboard
Upcoming webinar dates (you only need to attend one):

« January 9, from 9:00 a.m. - 10:00 a.m.
o April 22, from 9:00 a.m. - 10:00 a.m.

Click Here to Reqister. Once registered, you will receive a

confirmation email.
Class size is limited! Please register in advance

If you need special accommodations to fully participate in the training,
please email Julie.A.Kearnan@mass.gov for assistance.

Follow us on:

Commonwealth of Massachusetts Supplier Diversity Office (SDO)
1 Ashburton Place


https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VWH_Vb2M1qFPW1vjRK17Nf48DW6L2xF55r_yT5N15bQXRfh5JbW8wNQc-6lZ3pVMw-TQz-CYmgW3h_rp13VGFxbW5xptK-2tL_r_W9ky1Lc7gtdFyW8y3yTn4KJrb4N3FrSvpNM15PW8FDlVb6gZMSRW1CDMNG7X7S8xW2jSFCn49WnY_VWkhSN7N6b4QW9cN60S7XJf72N2vKC1F4bJ1RW6JC7FN3z4Q9GW34yD_n1DDjXkW9h5Sdj66b8LyW4q1YW65FvT4WW6BZx5K1MCY-CW2dZnJq83Gt-CN5Dd-_84cFq1VBMH9M7Fc0sDW5sNylZ38-XVyW8CyWPV41WVzcW6MPfj37qLYRdW8pJZ0_6RG81RVRWBYN11XnKbW8QFT6P5R2sC4W7tzyNF1kkCZtW1mt_lx7QP4ZXN4cwjMkYFL1QW6NQF7T2kbsQHVhbLkn2djhC9W6l6_Nr6bXT_vW92qqSY96J4snN2V0D7WBnySzW7PnnPG7QJKcGW500HbH11q8LJW4pmD8-3GDZ_ZW7hH-Qz5LFGT5W4drcs197BNDcVCGw807vMCcmN7FT_kk8vG1XW3KgrHB3KzcMvW1s6HRN3wKmTJW46h6y-5Cp3FCW5CMl8N7l42yxN30wG28DnPDPW8_LhyS7L5N8hV5d09x1bnW86VWt00J8pRCCMW59gCTS6tZzmLW1K88BV24zwP7W46chkv2mlvGMW1WHy6L96Vym-W8qGH0m25xknMW7_qyBV5nkZ1wW6_TM-W7jTw16VCTL9v8G_SsGV2-Ycy8jhcPYW1MDvfw55X__XW7Lz_qB87jjhTW29nd8P7Mfd7xW7XQppp92TvQgN3BP13bXyCtQVvBZK18rR_-YW6XKPTy59q0B3W9bZm3Z5rtsVWW8GxF7p2PVvKZW3jn7JL78tPcQN483LyjN-3tTN1mpG2KtP4xWW87_dwJ7T4W8gW1Dh5m98j97FkW5zLsz32MXBxvVrYQ8_1pyTdvW20PVKN7Yj6xFW5ksp6w1xzszxW1sRk814WfgpzW6_4Rd2655qkVW2ftRL42hFMCNW8n2zzQ2qqD8FW8hW_M151BM75W90WK_h1NFllnW2NygSn5gTzn1W2MDf3J34Z018W6Bk4905J62b2W5W2RYD3GcZnVW4qcLzq6BjPB2W4JTsDY76ZZ5RW7WNk8s7NsS-KW4rXH8q9jFDVYN43j0QfWV16YW9bdtVz8s2hWvV3QLL51__d8MW2s61g-2Xv8vkW8qsVfG767wSfN54vSgf8q6W7N24_mGN_bBlnW46r_wd6rTvz5W54ndy32BLkQ3W2h3ZzV1PZlJnW2zxHJ32sSP9WW4yYqQT7MNR8mW11x5s-4NMZHRW73Vd7M3LkhxxVyFrRh7zP0S5V9qXXm3BvXWqW6BJLmG4Chp9PW5k8QM98xKW7Rf1gNfNT04__;Kw!!CPANwP4y!RKRq3XHd2ir7IBys9nMWn5q_7nrYRLdSbn4Q-Z7hscZY77LaVUSNmTo8Xm002i5yChovNlFKrhkxCDK2aBoY7nnJ5PaRLuP9-dwgt5Do$
mailto:Julie.A.Kearnan@mass.gov
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VWH_Vb2M1qFPW1vjRK17Nf48DW6L2xF55r_yT5N15bQXR3qn9gW8wLKSR6lZ3kWW8DryFR26j97gW4rTlt-8fwwLsW6SgN4Z59cv4dW2LZKBk5D8H56W2sDfnt7kCR36VnKzkT1yJ_sxW6JG_KQ7-CLLhW1fPjZM6TKNzpW53XYR_82lykfW91XNKp1Mp_dZW3yc6482fb91jW4gfcTc3ZSF66W4ZlkSL3b12WXW7hf5Qk7MNswlVLycXn5hYtMmN6S9L7G8wslhW8fHs512G0Ly5W6jc-js80l2RcW30HSgV6S5shtW2pV0405JBJwNW3ZL9Ct1-CWpyW4bSBPv9cD2byW7TR1kp2xQD_vW8Wg3F11Z5WffW7BJ5vk7vSGp-W8FTFyx1QyHlGW1pbGYb35NCdJW6B-Qb16l98MXf7t--Bq04__;Kw!!CPANwP4y!RKRq3XHd2ir7IBys9nMWn5q_7nrYRLdSbn4Q-Z7hscZY77LaVUSNmTo8Xm002i5yChovNlFKrhkxCDK2aBoY7nnJ5PaRLuP9-e1c1klY$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VWH_Vb2M1qFPW1vjRK17Nf48DW6L2xF55r_yT5N15bQXd3qn9gW7lCdLW6lZ3pcN5mp28VmZxD6W2w54qG4NtYbjN1vnQblx022BVXfVqp7JSy_SW5c0fvl3fHBvFW2lqdbC1pY0twVBpCmX752Gz-W41b6YF8ZzybGW7Gdm4P6R7y-3W66jr465YSDVrW23nj0X1v3Px7VwgKcD5-d5zvW6YVQ9386wyxjW1F9ssM7lbs6qW4lVZjg996wCJW4TG4y24gFdZPN1x6NjNwrlHjVsSc0_7vwkh_W3RKZSn88rMXTW593dLc5vq3F_W13VsjH29NChLW8n4d4Z7BcyYlW4BVJMT7bgsTCW3BFrMH4pWwcff8WYqNl04__;Kw!!CPANwP4y!RKRq3XHd2ir7IBys9nMWn5q_7nrYRLdSbn4Q-Z7hscZY77LaVUSNmTo8Xm002i5yChovNlFKrhkxCDK2aBoY7nnJ5PaRLuP9-cql9iIE$

Boston, Massachusetts 02108

Certification HelpDesk: Webmaster.SDO@mass.gov
SDP & SBPP HelpDesk: sdp@mass.gov
Phone: (617) 502-8843

Was this email forwarded to you? Sign up to receive our monthly newsletter here.
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Unsubscribe
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