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Remembering our veterans 

Earlier this month, the SDO 

celebrated Veterans Day (Nov. 11). 

We are humbled to work with 

veterans who are owners of Veteran 

Business Enterprises (VBEs) and 

Service Disabled Veteran-Owned 

Business Enterprises (SDVOBEs). 

We continue to be inspired by the 

sacrifices they made for the greater 

good, and we thank them for their 

service. 
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SDO at the Mass Save 

Supplier Diversity Summit 

We had a great time at the Mass Save 

Supplier Diversity Summit in Westwood! 

Pictured are Gary Stiffler of the Greater 

New England Minority Supplier 

Development Council (GNEMSDC) (left) 

with our own Director of Diverse and 

Small Business Engagement Rob 

Williams! 

The event was a great opportunity for 

Minority and Women-Owned Businesses 

to gain valuable information and 

resources. 

Free Webinar - Learn About Your Health Insurance Options 

On November 30th at 12 pm, attend a FREE virtual info session on health 

insurance options available to small employers and their employees. If you're a 

small employer (1-50 FTEs) and want to learn more, register at 

https://lnkd.in/dsFGYK38 
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Read About Brockton's Minority-Owned Business Event 

In last month's Pathways & Connections, we told you about the SDO's 

participation in a roundtable event in Brockton geared towards fostering 

meaningful access and upward mobility for minority-owned businesses in 

Massachusetts. 

The Enterprise, the local daily newspaper, was there and covered the event with 

an in-depth article and video, which includes some great insight from our own 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVD-TT7FCK38W4jkrVQ6B2rG7W1zSvF_5r_x6pN7PgQ263qn9gW7lCdLW6lZ3mSN7m-x4218d0bW8TpgXc7HrkLnW2RC_p13lYKtLW2V_J7V5jsJ5mW3bLwcD4-dpB5W6MBvqW2sq0B_W3-7RBK55lzQ4W6dv3r-3QgnVkN20FT-Mz7g5JW60zdnT3yPnKGW3WycbC9914CfW7F3ZM02_LYlvW7KFgCW97jz1jW2x-XS74h1vgSW6MhTDN41X1kgVflrKK1dc4YnW6SFNbt7XbQ47W7_v8FT6cZQGCW89RH6h5Kl_1VW6S5T6L37wsZqN68-3XQC8Rl8W280cXK94m_HFW320x1j6ZRDVbW52pn5J2b19Jhf1zbcMn04__;Kw!!CPANwP4y!W6j3T7jvsK-bNE3I-YokhqGBEdSmrfYqMYSYt_Q3NslUwX7GqybTPOAaaooEhdfQEDdkeJR40l9bKez-fdzxnxSQJoDovGyZ8geA1Fhi$


Algeria Marsh (above)! Click here to check them out (the site offers a limited 

number of articles per visitor). 

Upcoming Event Highlights New Construction 

Opportunities 

A new virtual event on December 8, 2022 at 2:00 pm will inform attendees on how 

they can get involved in public building projects. 

In addition to the SDO, representatives from the following organizations will attend 

and be available to answer questions and discuss how to get involved in public 

building projects: the Division of Capital Asset Management and Maintenance 

(DCAMM), the state agency responsible for most of the Commonwealth’s major 

building construction; construction management firm Commodore|Walsh Joint 

Venture (C|W), which will be involved in a major upcoming public building project; 

and other knowledgeable industry professionals. 

• The event highlights projects throughout Massachusetts; Western and Central 

Massachusetts businesses are strongly encouraged to attend. 

• Projects include significant opportunities for minority-owned, women-owned and 

veteran-owned businesses to participate. 

• All construction services contractors, subcontractors, suppliers, and Small, Local, 

MBE, WBE, VBE, SDVOBEs are strongly encouraged to attend. 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVD-TT7FCK38W4jkrVQ6B2rG7W1zSvF_5r_x6pN7PgQ265nXHsW7lCGcx6lZ3lTV8dxBj66kGrXW8X_8993ZlX4tW6dhmJt4Pnl5mW97C9pv16lgphW4N0pQ_5HQ7WKN8KMw9B8gHj6W6fhLRN6_N3_5W5WfymY3jll4WW88ZwWx3QSv49W8pDcnF4-zb2fW4WxkMr1rWrgTW64s-zq66Srd6W7YMhWc3dk1byW9b2nqT72JNy2W80P1WT8P34_pW5t920-6tzWDRW6L74zk5gFSmPVTZ7hP4vnb9gW4qlzhx2Jh0ZPW8J4-r_1l7J4hW2PLbTx5Ll5LPW8SQs7n2N917bW8x3q3V200M6lVS-W5n6mJby_W8NpbSb3jxPB3W2Srw-t7WvSDXW8rQrkC94P2c1W3jghxY4gl_clW6M1VpJ4XVm0nW5l5_7_93HPYBW8njtXg5QRvq0W7BwV5D48_szXW3Yxc_m81dTWvW5knyxR8xgwtMW4KPSZV7L5ty2W7JXKDl75B0G7W3VbHHD4S8wGpW8dr9S_7_J8JDN7XDFqGD_FgjVXLDs98N7s7qf3DPZxd04__;Kw!!CPANwP4y!W6j3T7jvsK-bNE3I-YokhqGBEdSmrfYqMYSYt_Q3NslUwX7GqybTPOAaaooEhdfQEDdkeJR40l9bKez-fdzxnxSQJoDovGyZ8pBjAbku$


Upcoming projects include: Holyoke Soldiers' Home, Fire Services SE Campus, 

Site Infrastructure and Burn Building, and more. 

If you are interested, please register to attend. The session is conducted virtually 

via Zoom and is 90 minutes long. 

Holyoke Soldiers' Home Construction 

Contracting Opportunities - Deadline Extended! 

The Commonwealth is building a new 350,000 square foot Soldiers' Home in 

Holyoke to provide long-term care for more than 200 veterans. Learn more about 

the project here. The contractor prequalification period has been extended 

through Dec. 1, 2022. 

Are you considering bidding as the prime contractor for a specific trade, working 

as a subcontractor or supplier to a prime contractor? Contractors are being 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVD-TT7FCK38W4jkrVQ6B2rG7W1zSvF_5r_x6pN7PgQ0Y5nXHsW50kH_H6lZ3nDW8jGNt85jTvCTW3XmqLJ49BjtKW8PLxYp4p4m3VN84N_yFDCSD-W5QckZn50pCJWVFjl1d7rZJKcW1RdtS36Z9DK3W9gQG531kvYsWW51NDtS7GMxxkW6LqB7p5J2l7sW1HRQh24C21xCW99t-X68YPKMhW4M3sBZ96HZDJW55nHZw1NHVCNW2N9pB03Kh46QW8x1jD11HR_mMW3Ky4gP8pd6n4W3VMhjz4FcdMgN906BWmC8MxLW16QX7M79LKrQW8yQv6V1KWQMDW6zLj_898XMVzW2NC7KJ95Qk8NW44QB_s8gXFflW6Vqb7L89B2TkW3bTswS6pvyZMW6kX1t-4hqGvDW8CDnpj2L1c8JW1XMlGr7klsjpW88zZJr5y-_1XN1FTJhX7xKZ6W1vF8yk6lhyr4f4JwrST04__;Kw!!CPANwP4y!W6j3T7jvsK-bNE3I-YokhqGBEdSmrfYqMYSYt_Q3NslUwX7GqybTPOAaaooEhdfQEDdkeJR40l9bKez-fdzxnxSQJoDovGyZ8jWs4YKi$
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prequalified to bid now - don't wait to submit your bids! Follow the instructions 

below: 

• Click on this webform link and provide basic information about your firm 

and area of interest. 

• Filed Sub-Bid Contractors in prime trades and those firms interested in 

working as subcontractors or suppliers can access 

the Request for Qualifications from DCAMM’s E-Bid 

Room HERE or https://www.bidexpress.com/businesses/10279/home. 

• Instructions on the E-Bid Room processes can be found on DCAMM’s 

website HERE or contact DCAMM’s Bid Room at 

(617) 727-4003 or bidroom.dcamm@mass.gov. Filed Sub-Bid Trades are: 

Acoustical Ceiling Tile, Elevators, Electrical, Fire Protection, Glass & 

Glazing, HVAC, Masonry, Misc. Metals, Painting, Plumbing, Resilient 

Flooring, Roofing, Tile, Terrazzo, and Waterproofing. 

• All Other Contractors in prime trades and those firms interested in working 

as subcontractors or suppliers can express their 

interest by clicking on the Webform Link above or contacting 

Commodore|Walsh directly at info@commodorewalsh.com. 

• Minority, Women, and Veteran-owned businesses are encouraged to join 

the project team. Participation goals of MBE 4.7%, WBE 7.7% and VBE 3% 

apply to this project. 

The Supplier Diversity Hub - How to Set Up a Vendor 

Account 

Diverse and small vendors now have full access to the Supplier Diversity Hub 

("The Hub")! Already in use by state agencies, The Hub is a new way to 
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https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVD-TT7FCK38W4jkrVQ6B2rG7W1zSvF_5r_x6pN7PgQ2q3qn9gW7Y8-PT6lZ3prW4w7qND3RB9dGW3WzGkL1zMxpPW2z98JT3xlyZTW6DHjXN6g-B_JW9lfnM26RshkSW6-NmRW2kp_B0W8lq8qr5KZTSRW6DBjBQ7srQlPW4qVt3538_J8rW67Z5V83L0gsJW1S-cs15Cy5hrW7rVBrD31dLfPW1qJQCD24yHV5W5c2_p07N9Ms4W4kD4JS6TyRhFW2RFLGB7P4mT7VfLTxS4QQmb0MHprpHHjCX8W7lKnFD3YXggrW2tKq_Q5DgkPZW1R0lWh5FNTmLW9k0WdS2NbH5RW3WzCGj9lhSVRW8LXbhh7qmQ9hW3fdS_b6Kg3QKW8Q_JWy6HGG1wf3bT6H004__;Kw!!CPANwP4y!W6j3T7jvsK-bNE3I-YokhqGBEdSmrfYqMYSYt_Q3NslUwX7GqybTPOAaaooEhdfQEDdkeJR40l9bKez-fdzxnxSQJoDovGyZ8l65Vx3p$
https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVD-TT7FCK38W4jkrVQ6B2rG7W1zSvF_5r_x6pN7PgQ2q3qn9gW7Y8-PT6lZ3pRN1r7yWCDCG09W8cxKZN1cGS98W5-7LXp79YnJcN3Y6FbHqs8gpW3M3cld22KP4NW8mwt6h4KCBrMW2pHht146Rcw3W4_6kY54YGXVDW2cKLc077YTjbN8GpXFp4k_v6W3hSJtq8dngTzVrqh4q2N3rhrW2wd_q57zFVQRMYDt0S_hjPqMcRM1CcCZ9xW4Lbmqj3mb13HW1xXB3T4KDsJMW25B_zV6MMmsWW1nNCF37NT31bW6vbP8x2GbtMyW2tzdYq5zrh4xVm_hws2XBPFRW2_L9Ny2fTgbyW1L6DFs63r-NlW4F_Pbm52bKXJW1zL9rF3VvB2Jf1Kx5YC04__;Kw!!CPANwP4y!W6j3T7jvsK-bNE3I-YokhqGBEdSmrfYqMYSYt_Q3NslUwX7GqybTPOAaaooEhdfQEDdkeJR40l9bKez-fdzxnxSQJoDovGyZ8pgwQsxL$
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communicate with vendors and those looking to grow their supplier diversity 

programs. 

Using The Hub, your business can now receive a number of benefits. 

Communication between you and prime vendors and contractors is easier, you 

can receive immediate notifications about new bidding opportunities, and you 

have instant access to check the status of your certification. 

You should have received an email that will give you access to The Hub. Please 

follow the instructions below to log on to the system and start seeing first-hand 

what The Hub has to offer: 

1. Open the email from the Supplier Diversity Hub (it should come from “no 

reply Supplier Diversity Hub – Commonwealth of Massachusetts”). 

2. In that email will be a link to change your password. Click it, then use the 

Username and Reset Code in the email when prompted. Your username 

(which is also your email address) should be the same one you use to 

access your certification account. For a video with step-by-step instructions 

on how to change your password, click 

here: https://www.youtube.com/watch?v=SYcRY7QmJ2Y 

3. If you didn’t receive an email to set up your account, please 

visit https://masdh.autocene.com to reset your password. 

4. Congratulations! You now have access to The Hub! 

Once you have signed in, the first thing you need to do is to ensure your 

information is up-do-date in The Hub so that prime vendors and state agencies 

can find your business in a search. Follow the instructions below to update your 

search information: 

If you need help, click the “Help” button on the left inside the Hub to see an 

instructional video. 
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1. Once signed in, click on your email address in the upper right of your 

screen. 

2. Click on “Edit Profile.” 

3. Click on “Company Profile.” 

4. You will need to update your NAICS, CSI, and UNSPSC codes. In many 

cases, NAICS codes for diverse businesses are already entered. 

5. Click on the category you want to update (NAICS Code Search, CSI Code 

Search, or UNSPSC Code Search) on the left. You will need to update 

each code individually. 

6. Once on the NAICS Code Search screen, put your business category in 

the “Description” field. Click the “Search” button and select the items on the 

bottom of your screen that are applicable to your business. Then click the 

button “Select these Codes” on the right. 

7. Once on the CSI Code Search screen, put your business category in the 

“Sub Title” field. Click the “Search” button and select the items on the 

bottom of your screen that are applicable to your business. Then click the 

button “Select these Codes” on the right. 

8. Once on the UNSPSC Code Search screen, put your business category in 

the “Class Title” field. Click the “Search” button and select the items on the 

bottom of your screen that are applicable to your business. Then click the 

button “Select these Codes” on the right. 

If you have any questions, please don’t hesitate to contact us at 

webmaster.sdo@mass.gov. 

mailto:webmaster.sdo@mass.gov


The SDO is now on 

Twitter! 

The Massachusetts Supplier Diversity 

Office (SDO) is now on Twitter! Visit 

us at @SDO_Mass for the latest 

news on upcoming bids, events, 

trainings, and other opportunities. 

Meet the SDO: Xiomara 

Moreta, Compliance Officer 

Each month, we feature a different member of our team to 

share a little bit about themselves and discuss useful 

information and resources the SDO has available for 

diverse and small businesses. Please send any questions 

for the SDO team to robert.keane@mass.gov. 

What made you come to work at the SDO?: 

I felt like I could transfer my skills and allow 

diversity to be spotlighted. I’m a behind-the-

scenes person who would love to help 

achieve the goals SDO is shooting for. 

Something about you that others may not 

know: 

I really love Halloween and the movie Hocus 

Pocus. I named my dog Winnie after Winifred 

Sanderson (the character played by Bette 

Midler in the film). I also dressed her up as 

Winifred for her very first Halloween (see 

photo, right). 

Favorite quote: “It is never too 

late to be what you might have 

been.” 

– George Elliot 

Favorite song: "Infamous" by 

Abandon All Ships 

Favorite vacation spot: Frankfurt, 

Germany 

Favorite food: Pho 

https://urldefense.com/v3/__https:/d2t-wB04.na1.hubspotlinks.com/Ctc/5F*113/d2t-wB04/VVD-TT7FCK38W4jkrVQ6B2rG7W1zSvF_5r_x6pN7PgQ263qn9gW7lCdLW6lZ3kWV9WK7f5xRDVhW3n3LDD7x8W3wW7gXx1m903RhxW6Jgnzn8D7XGsN1j_Mf9jJXc8W4zSBjX96dWv4N1JkmdL2fnNHW3jtwQV9h1VTBW7zKSqV2n-5wgW31whdc5l2JH7W2x1LfX8gR_dxW2rBVbY1Vl243W1qdcND3mhnNfW2-JYcB4GGKg-W6FB0J43cCWW-N6tkNC-g_5mmW1KrYld7qb2C_W8pyQgD27NKwJW8g9fRn2MpbfNW45KNMh6dpcNzW5DRMmz2f1SyfW6NFJQq8Z-0SgVmRGJr3MnXRJW6JH2Rn5khW2sf6NrmSz04__;Kw!!CPANwP4y!W6j3T7jvsK-bNE3I-YokhqGBEdSmrfYqMYSYt_Q3NslUwX7GqybTPOAaaooEhdfQEDdkeJR40l9bKez-fdzxnxSQJoDovGyZ8mpaZe1R$
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How can a diverse/small business make 

the most of a training/webinar? 

The best thing about any event whether it is 

virtual or in person is learning and 

networking. To make the most of them is to 

spread the word and freely ask any questions 

you may have. 

Can virtual networking events be as 

effective as in-person events? 

I feel that virtual events, when structured, can 

be just as effective. Having structure and 

holding spaces for people to share their 

expertise and to listen is perfect. 

Xiomara Moreta can be reached at 

xiomara.moreta3@mass.gov. 

Pet peeve: Bad drivers 

Last TV Show seen/binged: Yu 

Yu Hakusho (anime) 

Last Book Read: Men Explain 

Things to Me by Rebecca Solnit 

Dog person or cat person?: 

Dogs all DAY 

Diverse Business 

Certification Updates 

Pre-Certification 

Webinars 

mailto:xiomara.moreta3@mass.gov


SDO certified 31 businesses in October 

2022. For a full list of newly-certified 

businesses, please click here. 

REMINDER: SDO certification expires 

three years after the date of issue and 

renewal notices are sent via email to the 

primary contact on file. SDO-certified 

businesses should log in and review your 

contact information periodically to ensure 

that your certification stays up to date. 

For businesses wishing to apply for SDO 

certification, attending a Pre-Certification 

Webinar is a must. This webinar 

discusses the different types of SDO and 

SDO-recognized third-party certifications 

as well as the State certification process. 

Registration is now available for webinars 

from now until June 2023. Sign up here. 

Visit the New SDO Training Webpage! 

Supplier Diversity Office (SDO) Training now has its own webpage! Whether you 

are a buyer or a vendor, you can now access this page to learn more about and 

register for available classes. You will also find links to pre-recorded webcasts on 

a variety of topics. 

You can visit the page either by clicking here or scrolling to the bottom of the SDO 

main page (www.mass.gov/sdo) and clicking on the “Buyer and Vendor Training” 

link. 

We encourage you to add this page to your bookmarks and visit it often, as new 

classes will be added on a regular basis. 
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